
the
Woll3bere

Gro!p

Financial lnstitution Name
Location (coun(ry) :

UNION BANK OF INOIA
INDIA

RESERVE BANK OF IND A

The questionnaire is required to be .nswered on a Legal Entity (LE) Level. The Finaocial lnstltution should answer the questionnaire at the
legal entity tevel including any branches for which the clienl base, products and conkol model are mat€rially similar to the LE Haad Offlc€.
This questionnake should not cover more than one LE. Each questior in the CBDDQ will need to be addressed from the p€rspective ol the
LE nnd on behall of all of its branche6. lf a res pons€ for the LE dillers for one of its bra n chEE, ihis needs to be hlghlig hted and details
regarding this difference captured at rhe end ol each sub-section. lf a b.anch's buEiness activity (products ofiered, client base etc.) is
materially differeni than its Entity Head Office, a separate questionnaire c.n be completed lor thai branch

Date of Enlity
incoDoration/eslablishment

Does lhe Bank have a Vlrlual Bank
License or prcvide seNices only

the DDO

Name or primary nnancial
requlato./sopenisory a'rthorily

P.ovid6lhe tulllegalname ol lhe
ultimale parenl (ildiflerenl lrom lhe

ttl

Ouesti
1.E
1

UNION BANK OF INDIA

ALL ARANCHES LOCATED IN INDIA AND OUR OVERSEAS BRANCHES AT SYDNEY AND
DUBAI

2 Appe.d a llsl olJoreign branch€s *,hich
are cove.ed by thls queslionnaire

3 Frll Legal (Regislered) Addless
Union Bank Bhavan. 239 Vidhah Bhavan Marg, Nariman Point, lrumbai'400 021, [4aharEshlra,
lndla

NA
Full P mary Business Address 0f
diaerenl lrom above)

11-1 1r 9t 9

6 Selecl type of oMership and append an
omership chad lr available

1, BOMBAY STOCK EXCHANGE (BSE) . SCRIPT CODE - 532477
2, NATIONAL STOCK EXCHANGE (NSE), SCRIPT CODE. UNIONBANK.EO

Publicly Traded (25% of shales

li Y, indic€1e lhe exchanse t.aded
on and ticker symbol

Governmenl or Stale Ovmed by 25%
5b

6d

6a1

[,lembe. Owned/[4utual

6d1 ll Y provide delails of
shareholders or ultimate beneiicial
owners wilh a hold ng of 10% or

% oi th€ Entitys tolal shares ccmposed

8 Does th6 Enlily, or any of ils branches
opeGle under an Ofishore Bankrng
License (OBL)?

lr Y prcvidB lhe mme olihe relevanl
branch/es which operale under an
OBL

10

12

I

I

I l"rcr'oe 1.9"t enr'ly toe"t,r'e. r el, t T
avalable 5493000P4h06132SO 711



15 b

V
(r

iurisdiction of licensing autho.itv an13

Selecl lhe business a.eas aPPlica

rhe Enl
14

14a
Ban14 b

14d
BankI14

141
14
14 h Broker/Dea er
14i Bank

14 t Other
Does the Entily have a significanl (10

or rnorc) podfolio of non-resident
cuslomers or does ilderive more lhan
100,6 oI s revenus from noniesidenl
customers? (Non_res,denl means
cusromeG primadly residenl in a

difleranl jurisdiction to the localion
where bank services are Provided)

15

NA
llY provide the lop five countres
where the non_res denl customers

15 a

16
10001+16 a
Grcate. lhan $500 millior

Conlirn lhal all resPonses
lhe above Sedion are representEliva of
all the LE s b.anchas.

'17

ff N, clarify which queslions the
difference/s relale lo and the

17a

NA
1A It appropiale. provide anY add

information/context to the ansu/ers in

cTs &
19 Does ..Enlity

19 a denl Bankin

19 a1
Does the Entity otfer
Corespondeni Aank ng seNlces

Does lhe Enlily allow domestic
bank clients 10 provide

19 alb

Do8s lbe Entily have Prccesses
and procedurcs in Place to idenlily
dowlstream 16lationshiPs wilh

Does lha Entity offet
Coraspondent Banking ser!ices

19 ald

NoDoes the Ently allow downstream
wlh

19 a1e

19 a1f Ooes lhe Enlity have Processes
and procedu.es in placs lo identifv
doMst.eam relationships wilh

I

I

tl

I



1 I ,1

s Does the Enl,ty ofier
Corrcspondenl Banking services
10 regulated l\,loney Serv ces
Businesses (lvl S Bs)/M oney Value
Transfer Services (MVTSS)?

Na

1 h Does the Enlity allow doenstrsam
rclalionshlps with [,4SBs, MVTSs,
or Paymeni Service Provider
(PsPs)?

19 a1h1 I\4SBs
19 alhz lr,{VTSs No
ls a1h3 No
1g a1i Does the Entity have processes

and procedures in place to identify
dowrslream relationships with
lvlSBs /l\,4WSs/PSPs?

NA

19 b Crcss-Border Bulk Cash Delivery !L
19c Cross-Border Remrllances
19 d Domestc BuLk Cash Deliverv
19 e Hod Mal
'19 t lnle.national Cash Letter
19 q

19 h P:yabe Throuoh Accounls
19 i Payment seNices lo non-bank

enlilies who may then ofiei lh rd
party payment sewices io their

19 il liY please seleclallthat apply

19 t2 Third Pady Payment Setuice
NA

19 i3 Vidual Assel Seruice Providers
(VASPS)

19 i4 eCommerce Platforms
19 i5 Other - Please explain
1! i No
19 k Remoie Deposit Caplure (RDC) No
191 Sponsoriaq Private ATI'4s Nc
19 m Stored Value lnslrumenis
'19 n
19 o
19 p For each oi the lollowing please state

whether you offer lhe service to walk-
in cusiomers and if so, the applicable
levelof d!e dlligence:

19 pl Check cashins seruice
19 plb lf ves. slale the allplicable level
19
19 )i

No

19 p3 Foreisn c!ffency converslon
19 p3a ll yes slale the apprcable level

No

19 p4 Sale oi lvlonetary lnstrlnents
19 p4a li yes, state the applcablp level ldentrficat on and Verificalion
19 p5 liyou offer other services to s€lk-

. customers please provide mole
detailhere, lfcludins desc bing
the leveloi due dlligence.

Service 1o Walk-in clsiomers are provided wilhin lhe threshold limils. Cuslomer Due Dlligence is

dole vlt1ile o4ed.g servrces ro w3l<- l.usroners.

19 q Other hioh-risk producls and services
identined by the Enlily (please

20 Conlirm that all respo.ses provided in
the above Secuon are represenlafive of
allthe LE s branches.

lI N clarit vrhich qleslions lhe
dlfierence/s relale to and tne
branch/es thal thls app|es to.

2aa

0'
t/

I



NA
li appropdate, provide aay
.formation/context to the answers in

21

oNsc
22 Does the Entl1y have a programrne thal

sets mlnimum ANIL CTF and Sanciions
slandards regarding the following

22a Appoinled Offcerwth suff cient
t1

Adverse lnformation22b
22c
22d Cash R

CDD?2e
EDD221

22 ln
22h
22i Policies and Procedures

PEP

22k
221

SLI22m
and EdLrcauon22l)

22o

11-10r1
23

Corn

How many fulltime emPloyees are

lhe Enttys At\,41, CTF & Sanctons

ls the Entiiys AtllL. CTF & Sanclions
policy approved al least annuaily bv lhe
Board or equivalent Senior
Manage.nent Commiltee? lf N, descrlbe
your practice in Ouestion 29

ooes the Board recelve assess
challenge regular rePoding on the

status ofthe A[,!1, CTF. & Sanctions

25

Ooos the Entity use thnd padies lo carry

oul any components ol ils Alv'lL CTF &
25

26a lfY
27 D;es ihe entily have a vvhislleblower

I

2A confirm that all responses Provided in

the above Section are representalive ol
allthe LEs branches

2Aa

b.anch/es thal this a

li N, c'arlfywhich quesiions the

difference/s relate lo and lhe NA

li appropriate, provide any addillonal
information/conien to lhe answers in

29

&4. ANTI
Has the Entily documented policies and
procedures consisleni with applicabie
ABC regulalions and requirements to
reasonably prevent, detect and rePort

bribe.y and corruplion?

30

Ooes the Entity have an enterp se
programme lhat sets minlmum ABC

31

32 Has lh; Entity appoinled a designated
ofiicer or ofllcers wilh sufficienl
experience/experirse respol1sible for
coordinat ng the ABC proglamme?

0

I

u



33

34

Does the Entity have adequal€ slaff
uth apprcpdate levels of
expe.ience/experl!se to mplement lhe
ABC progmmme?

Both toint ventures and third padles actrng on behalf oiihe Entitvls the Entilys ABC programme

35 Does the Entiy hrve a glcba ABC

Prohibits the giving and recerving of
bribes? This includes prom sing.
offenng 9ivin9, solicilation cr
receiving of anylhing ofval!.i
direcily or lndlrectly, lr imprope.ly
intended io influence action or oblain

35a

35b

35c

lncludes enhanced lequremenls
regarding interacUon with public
oftcials?
lncludes a prohibition againsi the
ialsificaton of books and records
(this may be within the ABC policy or
any other policy applicable to the
LegaL

ABC

Does the Entity have conlrols in place
10 rnonilor the efiectiveness of lheir

36

3T

stalus of the ABC

Does the Boa.d recerve. assess, and
challenge regular reportng on lhe

3A

in the last 12 monlhs?

Has the Enllty's ABC Enierpise Wide
Risk Assessment (EWRA) bean

38a

39

li N, provide the daie when ihe last

Ooes lhe Ently have an ABC resdual
r sk ratrng thal is lhe net resuLt oflhe
conl.ols eflecliveness and the nherenl

Does lhe Eniity's ABC EWRA cover the

nherenl risk compoflenis detalied

Potent al liabilily created by
intermediades and olher lhird-par1y

40a

Corruplion isks assoclated wiih the
cou6trles and indostries in which the
Entily does business, direclly or
through inleffnediarjes

40b

40c Transactions. prcducts or seruices,
including those thal involve stale-
owrled or state-corlrolled entlies or

Corruption rlsks associaled with glfls
and hospilaliiy. hiring/internships,
charltable donations and Fo Ucal

40d

Changes in b!siness adivr,es that
may maierially incretsse the Enlily s

41

42a

Does lhe Entitys internal audil lLrnction

or other lndependent third pary cover
Policles and Procedure5'/

ooes tn. rntlty p,orloe mafaatory ABC

Board and sen or Ccmrnltt.e

12

h
V
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42b
42c 2nd Line of Defence
42d
42e Third parties to which specific

compliance aclivities subiect to Aac
risk have been outsourced

No

42t Non-employed v,o.kers as
appropnate (conlractors/consultanis)

Ooes the Entity provide ABC tralning
that is targeled to specifc roles,
responsibilities and aclivities?
Confrm thal all responses provided in
the above Section are representative of
allthe LEs branches

ll N. clarily whlch questions lhe
difierence/s relate to and the

45 It appropriaie, provide any addilonal
inlo.mation/conten to the answers in NA

CTF &
46 Has lhe Enily documenled policies and

procedures cons stent with apPlicable
At\,41, CTF & Sanclions regulallons and

requ irern ents lo reasonably prevent,

46a
46b

Are the Entity's policies and proceduGs
updaled al leasl annually?

4A Has lhe Enlity chosen lo compare its

oolicies and orocedures aqainst:
48a U.S. Slandards
48 a1 lf Y, does lhe E'rtity .etain a

record ol the results?
48b EU Slandards
4a b1 lfY. does lhe Enlity retain a

record of the results?
49 Does the Enlity have policies and

Prohibit the opening and keeping of
anonymous and nclitious named

49b Prohibit the openinq and keeplnq of
accounls for unlicensed banks and/or
NBFIs
Prchibit dealing with other entiUes
that provide banking services 10

49c

Prohibit accounts/rclationships with

49e Proh bil dealing with another ent ty
lhat orovides seNices to shellbanks

49f Prohibil openlng and keeping of
accounls for Seciion 311 designated

499 Prohibit opening and keeping of

unlicensed/unregolated remiltance
agents exchanges houses, casa de
ca.nbio, bureaux de change or
money transfer a9ents

V("

I

I
I
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49h Assgss the isks of relationships wilh
domestic and fo.€ign PEPS. including
rheirlamily and close associales

49i Deline lhe process tor €scalating
rinancial cnme risk issues/polentially
suspicious activiiy id€.tifed bY

49j Deiin€ lhe Process. where
approprlale, ior lerminaling existing
customer relationships due to

49k Dellne the process fo. exiting clierts
lor financialcrime reasons that
applies across ihe entity. includlng

n branches and afnliales

49 1 De,lne the p.ocess and controls to
identiry and handle clslomers lh6t
were Drevrously exiled for llnancial
cnma reasons il they seek la re-
establish 3 relationshlP

Outli.e the processes regard,ng
screenino ior sanclions, PEPS and
Adverse Media/Negalive Nevis

Oulline the processes lor the
mainlenance of afl te.nal "watchlisis

50 Has the Enlily deiaed a risk tolerance
statemenl or simalar documenl which

deJln€s a sk boundary around their

51 Does ihs Entity have record releniion
procedures that comply wlh applicable

551 a 11Y, whal ls the relenlion peiod?
52 Confifin lhat all responses provrded in

the abov6 Section are represenlative of
alllhe LEs bEnches

52a ll N. clarily which quesllons lhe
diilerence/s relate to and the
branch/es that this apPlios lo.

53 lf appropriaie, prcvid€ any additional
lnlomalion/conle( lo the answers in NA

CTF & SANCIION RISK ASSESSMENT
54 Does the Ent ty's AML & cTF EWFiA

cover ihe inherent risk comPonenls

54a CIenl

54c
5:t rl G

55 Does the Entiiy's AIVL & cTF EWRA
cover the conlrols eftectlveness

55a
55 b Customer Dus Oili

55 c
55d TransacUon Scresning
55e Name Screening agalnsl Advers€

lVodia/Negative News

55t Traininq and Educatiof,
55q
55h
56 Has Ihe EnIiIyS AML E CTF EV{RA

been completed in lhe lasl 12 months?

s. V
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60

55a l, N. provide ihs dat€ \dtren lhe lasi
AML & CTF EWRA was compleled.

57 Does the Entity's Sanclions EWRA
cover ihe inherenl nsk comPonenls

57b
Clienl

57c
57d
58 Does rhe Enlitys Sanctions EWRA

cove. lhe conirols eftecliveness
components delailed bdow

58 a Cuslomer Oue Oiligence
s8 b Governance
58 c Lsl [4anagemenl
58d fira.agemeit lnfonnation
58e
58f Transaction Sc.eening Yes

58q T6in nq and Educalion
59 Has the Entity's Sa.clions EWRA been

completed in the last 12 months?

59a lf N, provide the date w'r€n Ihe lasl
Sancrions EW!4 ryas completed.

ConUrm that a lresponses provided ln
the above Seclion are represenlalive of
allihe LE's branches

60a ll N clariiy which queslions the
difterence/s relale io and lh€
b.anch/es thal lhis applies lo

61 lf appropiate, provide any addittonal
informalion/conle( to lhe answers in

7. KYC, CDO and EDD
62 Ooes lhe Entity verify the identily olthe

63 Oo$6 Entity's policies and pocedu.es
seloul \tr'ren CDO musl be compleled
e g. st lhe time ofonboarding orMhln
30 days?

64 which ofthe following does the Entity
gather aod rctain v'ten conducting
CDD? Selecl allthat apply.

Custoner idenlilication
64b
64c Nalure of business/em ploymenl
64d
54e
641 Purpose and .atule of rclaUonship
64q
64h
65 Are each oilhe lolowinq ident fied

65a Ultimale benefi cial ownership
55 a1 A.e ullimate benelScial owners

65b Authorised signatories (vfi ere
applicable)

65c
65d Other relevant oarlies
66 u/hat is the Enlitys minimum (lor €st)

threshold applied lo beneficjal
ownership idenlifl calion?

67 Doe6lhe due diligence process resull in
cusromers receiving 6 nsk

Vtu
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6?a lf Y. whal lactorvcriteria are Lrsed io
del€mine the cuslomeas risk
classifi cation? Select all thal apply:

67 a1

67 a2
Business Type/lnduslry67 a3

57 a5 Adverse lnformaton
67 a6

Forhigh risk non-indlvid!al customets,
rs a sile visn a Part of your t(Yc

68

68a tiY
68 al
68 a2
68 a3

68 a4 Olher
68 a4a lf yes, please specify'Othel' NA

69 Does the Entity have a risk based
approaci io screoning customeB Jor

Advsrse Media/Negative News?

69a
69 al
69 a2

whal is lhe method used by lhe Enuty
lo screen for Adverse Media/Negalive

69 a3

'll a2

Does ihe Enlily have a isk based
approach to sc.eening custom€rs a.d
connecled part,es to determine whether
rhey are PEPs. or conlrolled by PEPS?

_ Onboading

11

tfY

71 a3

\4ha1is the .lrothod used by lhe Entily72

Does the Enllly have policies,
prccedures and processes lo review
and escalale pot€nlial matches from

screening custoners and conn6ct€d
parties lo determine v!4leiher lhey are

73

ls KYC .enevred ql definEd.iiequencies
ba'sed on.isk r€ling (Periodic " .'

14

li yes. selecl allthat apply
71a1

'l-2
3-474 a3

LOW RISK. ONCE IN 1O YEARS
MEOIUIV RISK ONCE IN 8 YEARS
HIGH RISK:ONCE lN 2 YEARS

T ggerbased or perpelual

Doos lhe Enuty mainlain and reporl
metrics on curenl and pasl [,eriod c or
tr996r eve.\l due diligence re!iec?

15

Olher (Please specify)

70

76b

76 Fron, ttre tlst tetow, wt ct calegories ol
cr)sromers or industries are subiecl lo
EOD and/or are.estricled. or prohibited
by the Enllys FCC Prosramme?

EDD on risk-based a

0r, \/

EDD on risk-based

l-'
l
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76 bl tf EDD or restricted, does lhe EDo
assessmenl cofllain the elem€nts
as sel out in the Wolfsberg
Coff espondent Banking Principl6s
2022?

76c Em bas s es/Consulales
76d FOD on risk-based a

76e Gamblins c'rstom€rs
76t General Tradinq Compan es EOD on isk-ba
76q Marl j!anaielaled Entilies
76h IlSB/N4vIS c!siorers ED

76i Non-accou,1t c!stomers FDD 6n risk-based a

Non-Govemment Or93nisations EDD on nsk-based approach

75k Non-residenl customers EDD on risk-based a

Payment Setuice Providers EDD on isk-based
7En PEPs EDD on isk'based a

EDO of dsk-based a

EDD on nsk-based
76o PEP Close Associales
76p
76q Proc ous metals and slones EDO on ri

76t Red I ght buslnssses/Adult

76s
761

Travel and Tour Com panies

U.reaulaled char ies
76!
76v
75w
76x Vinual Asset SeNice Provlders EDD on risk-based
76v Other (soecifv) NA

lf reslricted provide det3ils orlhe

78 Does EDD require senior business
managemenr a nd/o. compliance

7Aa lfY indicate who provides lhe

79 Does the Entity have specinc
procedures lor onboarding enlities lhal
handl€ clienl money such as lawyers
accounlanls consultsnts..eal estale
agenls?

80 Does lhe Entity pe.foh an additional
conirolor quality review on cllents

81 Confirm lhat all rssponses providod in
ihe abov€ Seclion are representalive ol
alllhe LE's branches

81 a lf N, clait which qu€stions the
d lference/s relale lo and lhe
branch/es lhai lhis

a2 ll appropriale, provide any addilional
niormation/conlen lo lhe answers in

8.
83 Ooes lhe Entity have dsk based

policies, procedures and monito ng
processes ror lhe idenliication a.d
reporling ol susprcious aclivitY?

a4 Whal is the method us€d by the Enlity
1o monitor lransaclions io. suspicrous

84a l, manualor comb nation selecled.
speciry what type ollra.saclio.s aIe

ll aulomaled 6r combinalion
selscted, arc inlernal syslom or
vendor-sourced tools used?

EDO on ns

84b

ft,

Vendo.solrrced tooLs

V

I
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ll 1/endoFsourc€d tool or Both'
selscted. what is lho name ofthe

84 b1

a4 b2 when was the tool last updated?

84 b3 lMhen was lhe automaled
Iransaciion Monitorinq appltstion

85 Does the Enlity have requlatory
requkemsils io rePort susPicious

85a

Does the Enlity have processes rn place

to respond to Request For lniormation
(RFls) from other entiti$ in a iimely

Do€s the EnUty have processes in plece

lo send Requests for lnformalioi (RFls)

to then cuslomers in a limely manner?

89

90 Confrm that all responses
lhe above Section are represenlative oi
all the LE s branches

90a

91
NA

92

lr approprlate prcvide any

ARENCYPAYMENT
Ooes ttri Entlty aOtrere to the Wolrsberg
Group Payment TransParencv

lf N. clariry which questions lhe
diflerence/s .elale to and the

inlormation/conten to the answers in

93

93a

Does the Enlity hav€ Policies
procedures and procssses to complv
with and have controls rn place to

ensure compliance with

Recommendation 16

93b
1967N PIILA 293 b1 t{Y

t,93c
Do€s lhs Entily have conircls lo suppon
rhe inclusion of requir€d 8nd acculale
oisinalor inrornation in crcss border
payrnenlmessages?

94

95 a

the inclusion of required benerciary
iniomal|on cross-border Paymeni

mdoes the Enlity have procedures
to include beneilciary add.ess
includ ng couniry in cross boder

95 Does the Enlity have

liY. does ihe Entily have policies,
proced!res and processes to comply
with suspicious lransaclLon.epo'1ing

81 Does lh6 Entity have a data qLality

managernenl proqramme lo e^sure thal

D;s the Entity have PolEies,
prccedures and processes to review
and escalate matters arising from the
rnonilo ng ofcLrslomer transadons and

complele dala for alllransaciions are

subjecl to monitoring?

tu, v

t';
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97

96 Conl5rm lhat all responses provided rn

the above Section are representalive ol
all lhe LE s branches

96a It N. clariry which qleslions lhe
dlfle.ence/s relale to aod lhe
b.anch/es lhat this applies 10.

lI apprcpdate. provide any additional
information/contexl lo the ansv,€rs in

10. sANr
98 Ooes ihs Enlity have a sanclions Policy

approved by managehsnt regarding
compliance with sanctDns law
applicable lo the Enlity, including with
respect ro its busjness conducled wilh,
or thrcugh accounls held al foreig^
linancial instilutions?

s9 Does lhe Enllly have policles

Procedures, or other.onlrcls
reasonably desiqned to prevent the use
or anolher entily's accounls o. services
in a manner causing lhe other entily lo
v olate sanclions prohibilions applicable
lo the olher €nlity (including prch bitions
within lhe olher entily's ocal

100 Does the Entily have policies,
procedures or other controls reasonably
designed 1o p.ohibil and/or delect
aclions taken to evade applicable
sanctrons prohibitrons such as
stfipping. or the resubmrssion and/or
masking, of sanctions relevanl
informaiion in c.oss border

101 Does lhe Enlity screen iis cuslomers,
includinq beneficial otrierchip
infomalion collected by lhe Enlily,
dunng onboarding and regulaiy
therealler aqainsl Sanclions Lists?

'102 What is lhe method ussd by the Entity
for sanclions scrceninq?

102 a lf automated' or 'bolh automated and

1O2 a1 Ars intemalsystem of vendo.-
Vendor-sourced lools

1OZ ala lf a 'vondoFsourcod tool'or
'both'selecled, whal is the
name ol ths vendor/tool?

TRANSACTION SCREENING SERVICE BY SWIFT

102 a2 When did you ,asi tssi the
effecliveness (of finding true
matches) and compl€leness (lack
of missing dala)of lhe matchins
conliguralion oi the aulomated
tool? (lf'Other' please explain in
Question 110)

103 Ooes tne Enlity screen all sanctions
relevanl data, including at a minim!m
enlily.nd location lfformalion.
conlained in crcss border kansactions
aga nsl Sanclions Lisls?

104 What is the method used by lhe E.llty,

{-t' V
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Does lhe E.lity have a dala quality

rnanagement Programme to ons!r€ that
complete daia for 6lltransactions are
sLrblect to sanctions screening'

105

106

Used lor scrcening customerc and beneficial owrrels and ,or riltedng iransactional dala106 a

Select tha Sanc{ ons Lisls !sed by lhe
Enlily in its sanclions scrcenin!

aonsolldrted Uniled Nations Securitv
Counc I Sanct ors Lrsl

Used lor screening customers and beneilcial owners and for filte'ing lransactional dala
106 b

Contro AC

United Slales Departm€nt oi the

Treasury's Ofllce ol Foreign Assets

Used for scleening customels and beneficial owne.s and tor tiltering l€nsactional dataOfllce of F nancial San cUons
talion H[,47

Used forscreenlng customers and ben€licial owners and for fille.ing tran s8ctional dala106 d Europea; Union Consolidaled Lisl

Used for scrceninq cGtomers and benericial owners and ior tilt€ring l'ansaclional data106 e Lisia;ainlaaned by olher G7

OtherI
107 When regulalory aulhorties make

updales to thek Sanctions llsl, how
many business days before the entily
updalss thek active manual6nd/or
aulomaled screening syslems against

to210T a
Same

NA
109 a lf N cla.lfy which quesiions th€

d fierence/s relale to and the

'110 li appropriat6, p.ovide any addltional
info.mation/conlen to the answers in

t11 Does lhe Ent ly prov de mandalory

111 a ldenffcation and repodLnq o,
kansaclions lo 9overnment

b(amples ofdirierenl lorms of money
la!ndering terro.isl tinancLng and
sanctions violaiions relevant lot th€
types of producls 8nd servrces

lnl€rnal polictes lor conlroll ng mooey
laundering. lerorist n.anci.g and

111 b

1'11 c

111 d New issues thal occur ln the market.
e g. sign,ficanl.egulalory aclions or

111 e
111 I
112 ls Ge above mandalory trzlnlng

112 a Board and Se.ior Comm llee
L4

11

107 b

108

109

ooeaGe Enliiy have a Physical
presencc, e.E. branches, subsidiari6s,
or reprsseniative offces localed in

counrios/egions againsl which uN,
OFAC, OFSI EU or G7 member
count.ies have enacted compr€hensive
jurisdiction-based Sanct,ons?

Connm thal allrcsponses provided in

lhe above Secton are reoresentative ol
allihe LEs branches

(,i V

I

1106 
c

1

I



112 c
112 d
112e ihird pa,'lies lo which specifi. F-cc

aciivities have been oulsoirrced
1121 Non-employed wrk€rs

(cont.aclors/consulianls)
113 Does the Entity provide AML. CTF A

Sanclions tra ning thal is iargeted to
specific roles, responsibilities and high

risk products, services and 6clivities?

114 Ooes lhe E.tily provida cuslomis€d
ilaining for AML, CTF and Sanclions

lfY how frequently is lraming
ally

'115 Confm lhal allresponses provided in
lhe above Seciion are .epresentative oI
allthe LE's branches

115 a lf N. cla.ity which questions the
difie.ence/s relate to and lhe
branch/es that lhis a

116 lGppropriale. provide any addilio.al
inrormalion/conte{ lo lhe snswers n

tc
117 Does lhe Enlity have a proglam wide

dsk based Ouality Assurance
programme lor financial crime (separate

118 Ooes lhe Enlily have a program wide
risk based Complianco Tesling process
(separate lrcm ih€ andependent Audil
lunclion)?

119 Conlirm that all responses provlded in
the above Seclion are representalive ol
allth€ LE s branches

119 a lf N, clarily $,irich qu€stions the
difle.ence/s relate io and lhe
branch/es lhal this applies lo.

1?0 lfappropnate. provide 6ny additional
informalion/coniext 1o the answers in

121 ln addilion lo inspeclions by lhe
government supervisors/r€gulaiors,
does rhe Entity have an intemal aud(
functron, a teslrg tunclion or other
independent thnd parly or both, ihat
assesses FCCAML, CTF, ABC, Fraud
and Sanclioas policies and praclices on

122 How oflon is lhe Entily asdiled on ils
AML, CTF, ABc. FrBud and Sanclions
prcgramme by lhe following:

122 a lnterntsl Audit Deparlmeni
122 b
'123 Ooe! rhe inlemalaudit function or olher

indepgndenl third pady cover the

123 6 AML, CTF, ABc Fraud and
Sanclions policy a.d procedurcs

123 b Enlerprise Wide Risk Assessmenl
123 c

V
e

l

I

l

trom lhe independent Audri tuncl'on)? 
|

I

l
I

I

I



wd!b!'a4c6rl@dB.e,&

123 d K/C/coO/EDD and LrndedYing

123 e Name Screening & List Manag€ment

'123 ( Repoding/Metics & [4anagemenl

123 q Sus
-123 h T
123 i r,l

1Z3i TEnsaction Screening i.cllC ng tor

123 k & Educalion
1231 Other NA

adverse llndi.gs from lnlernalA
enernal audll lracked 1o comolE!on and

assessed tor adequacy and

125 Confirm thal all responses prov ded in
lhe above secuon are representalive oi

125 a lf N. clarif/which questions lhe
difleronce/s relalo to and the

brarch/es lhat this a

126 lf apprcpriate. provida any addilional
informalion/conlexl 1o the answBrs in

lhis section.
,4- FRAUO
'127 ijoes ihe Enuty have pcllcres . place

128 Does lhe Enlity have a dedicaled leam
responsible ior Preventing & detecl ng

'129 Does the Enlity have rcal time
mon(onng to detecl tra'rd?

130 Oo the Entity's Processes lnclud€
qath€ring additional inlomation io
suppod iis fraud conlrols, for example:
lP add.ess. GPS location. and/ot device
ID?

Confirm lhal all responses provided rn

the above section are represeflative ot
all lh€ LE s branches

'131 a lf N, clariry which questions lhe
diffsrence/s relale to and the

branch/es that th,s a

NA

lf approp.iate, provrde any additional
informalion/contexl lo lhB answors in

131

132
NA

v
[.^

I

I

I
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croup correspondent Eanking Due orligence oueslionnarre 2023 (CBODO Vl 4)

Oeclaration Statemont (To be signed by GlobalH6ad ol Conspondent Eanting or equivalenl posilDn holderAND Group Money Laundehng

Prevsnton Ofiicer, GlobalHead olAnii Money Lsundering Chief Complienco Officer, GlobalHead of FrnancialCdmes Comphance OR equrvaleno

UNION BANK OF INDIA (Financral lnslltution name) is fully commilled to lh€ fghl againsl linanclal cnme and makes
ellort to remain in fullcompllance wth allapplicabb nnancialcrime laws. regulations aad sl.ndards n allof tho iurisdiclions in wlicn rt does

ness and holds accor.rnls

Financiallnstitulion underslands lhe critical imponance ol having efioctive and suslainable conlrols to com bat ,inancial cr m€ in order lo proieci
rcpulalion and lo meei its legaland regulalory obligations.

Finanaal lnstitutron recognrsgs the imporlance oi l.Ensparen.y regarding pa.lies to rransactDns rn int€mational paymenls and has adoPled/is
committed lo adoptang lhese slandards.

Th€ Finencial lnstitutDn turther c€r16es it cornplles with /is wofiing to comply wilh the Wolhb€rg Co.r€spondenl Sanking Pdncipl* and the
woltsb€rg Trade Finance Principles- The informataon provd€d in lhis Woltsberg CBDDO will be k€pt cunenl and wllbe updal8d no less hequenlly
than every eight€€n months.

F nancial lnsrilulon commits lo file accurale supplem ental in Iorm at on on a timely basis

t, AKHILESH KUMAR (GlobalHead of Corrsspondeot Banking orequival6nl). certity that lhave read and underslctod this declaraton. lhatlhe
ans,^/€rs provded ifl lhis Wolfsberg CBDOO are complete and cor.ecl to my honesl beliel. and that I am authorised lo execuia this declaralion on

behalf of lh€ Financral lnstilution.

I DEVARA SANKARA RAO (MLRO or certify rhat I have read and underEtood this declaratro. thal lhe answels provlded in thls
Wolfsberg CSDOO are c.m
lnstitulion.

lo my honesl beliel, and that lam aulhorised to executo thrs declaralron on behallol lhe Finanaaf

>h
(s€nature & Daie)

&


