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qiRged Perspective
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TN 3R AT Dl Sih! YR PRAT &. Al FRPIcT AR ANRDI B
TRER JS[G Dl Uh A ol &, THI Al o P T 3D P QER, T4,
AT T ARG H g3 1G] 9 fI9ar & A1 791¢ S 2. fafarerarai
A R T ThaT b JF H 99 <o 7 g At Sy, end, s, S
il &1 v g1 A o @ fireran 2. faft 5g, Sierarg, -
T, WH-U 3R A1, U1 T ARSI g | JIh-gU>d
B & FTaSlg R Aed 8 agUa Peddn’ D HIGHT Pl I T
2. 78 39 Iy &) Aivpfcrp URIER & S 39 ¥ § 9, FHo0n, FerHfa
SR ST Hral # FRAR FETRa gt & 2.

g IR & AN i@l i XE U i TPt i St Seft T
T, I YT BT H B 3T TPR, AT iR Jfcr-
Raret 3nfe 1 Feie et &, faftrer &t o wenfie @ vraford gere wemd
31T |t Siied 2. I 9 @H-UH & HER @S @, AN IRUH g,
Fercd foaaRt a1 Rreqsar 8, Ma-wla, J &, aftie amifis
IF T HARSH & YRURD R &l 9 5 i AEpicl bl BT T
STt & 3R UEt @ faurail o A T f3e | e S &,

AR < 3 St TRl H N THRTRANS & HY H g § a9 g
PRIV 8. 39 < H ST (1997 T GFUY0T J1 G-I el dfeh Sh
3ol Y FYfEg T AEprT B T R Bl UD Seed ft 3. 3 A
DT & STHY F < Y TSI Tl F S X1 @ AR 3 8 Aep
TR AR WPl B ggg wY <t & A O o A IR g
UEIH TG 7 Bl AR Aphl’ & w9 § ufifda gl 2.

T Tl TP Bl IAT T G H gART dop |t 38T HrfieR
&1 2. F a1 5 g arior Siaet & §R, Bl 9 DI B Ferar
2 MAP 7SS <. IR &3 H PRI FIRT A AHID T HRPID
YT & Hged &b PRI H 9T o, 3 ISR D SR el g Fad Dl
3T JATYR e,

T TG A & 6 g0 29 it Al Aphodl & Iovael Twy d
ISP <2 & [ABRT H e HGqTR @l YHeT FHK 3.

JHBTHTSAT WAfed,
s,

/
3rauT foamt
3reel Ug e fFeerh

%q

GAC 0D 2CE I=d

¢

Dear Unionites,

Every issue of ‘Union Dhara'reaches you with a new flavour. This
issue, I'm happy to learn, has its focus on ‘Indian folk culture’

India is among a few countries whose history exemplifies
confluence of varied cultures and their harmonious integration.
The ‘folk culture’ cultivates stronger bonding among fellow
citizens, which reflect in collective celebration of various festivals
and beliefs across the country. One witnesses a harmonious
co-existence of varied castes, creeds, languages and rituals in
our country known for ‘unity amid diversity. Variances across
states - social, religious and cultural, including that of food and
attire- notwithstanding, India has lived by the philosophy of
‘vasudhaiv kutumbkam; seeing the whole world as one family. This
indeed is the cultural heritage of the country that reverberates with
noble feelings of love, compassion and empathy.

We, the Indians, wherever may be living, do not relinquish
our ‘way of life’ We indeed treasure our beliefs and practices while
embracing modernity. Cultural norms and traditions are celebrated
across geographies, through food & beverages, apparel, various art
forms like painting, sculpture, music, dance, etc,; the folk culture
manifest spontaneously in various religious festivities and popular
entertainment. Regions often derive their distinguished fame
through such artistic endeavours.

India has a large Diaspora, which remit their earnings back
home, with a deep desire to help their dear ones and culture prosper.
This cultural connect has ever strengthened the national unity and
integrity. In fact, folk culture has helped broaden the horizons of
India’s cultural influence. In doing so, our cultural identity transcends
the regional arena, and acquires a national character.

Our bank has been a proud stakeholder in enriching the folk
cultures. | would like us to continue promoting rural crafts and skills
with requisite financial assistance. Our branches should participate in
socio-cultural initiatives, enabling job creation and promote savings.

Let us enable holistic development by associating with the
brighter aspects of folk culture.

With warm regards,

Yours,

Arun Tiwari ;
Chairman & Managing Director

Fia &, A 16| 3
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o URT &1 qg 3 R el Tepfer bl SISt Fereh
2.8 T ANB-AEPiT BT Uy 2, T8 S A IS Fu it \iferspan
BT G . Ap-apic § AfRa, R, gd, S @1 Feftar
affiferd 2.

Th TR APl A4 & shfivep feprer bt wreft & ot gedt ik s
o de sraferd YRuMaH b1 &4 Hi 2. lleh—Repicl §HR GRIH 3 ISt
faer § @ik it X it formad & ofaRa @it Ject 8. wri-yorme,
St aneet @ geg-3 aft gAY Sl -wivpler @1 e € &, gg
e, o Sfifdeprarsi & forv g T T § $M &<d &, a8l |t &R
FRIE A 7 38 TR gAY Srivett & ve fafdne v o
ST 2.

97 31 o & SS! TAT H I UTH g8, HATeaIasil iR FTIh
ARl BT R [N . de1 gem, b i dfdeaget g
DM 8, Sl & dfdeaqel AR oikad! B eiat ot 7. e
Hrferl, ARaTall | I UTH §8 & fohg STet & ora-Tfierd TaTeTes
STEINT YT 31T 8- 98 & BRI Y<Ih HfEr b, HioTet. dgl 31 <t
T Gl - e 3R Torerargul T 35T 2. I 0 ForcTd
ST & foIT GfR a7 Y 3R W TYaTe T Hfrsg &Y o

A HRITII 3R Fareeraral A SFRIY g 6 I Ht rerepar o
39 TRyl 5 s HIeT it A arfere S

JHBTHIS A2,

MO

wfaer et
JUTGH

CE =D

The issue of Union Dhara in your hand is a snapshot of
Indian folk culture. As far as folk culture is related, itis equivalent
to the life style of Indians which is deeply rooted in its soil. It also
consists of traditions, customs, festivals and way of living.

Culture witnesses the chronological evolvement of human
race as well as it is a reflection of the age old traditions and
concepts. Folk culture is an element which has deep roots in
our old age traditions. It penetrates into future generations
automatically. Our working style, moral ideals and values- all
are parts of our culture. Even a specific culture develops at our
work place also according toour thinking and working style.

For this issue, we received a good many qualitative
write-ups. There was remarkable co-operation from all the
Out and out, it
has been underlined that our contributors are having = very

staff members as well as correspondents.

sharp and qualitative writing skill which is as vivid as our
culture. However, contribution from all offices was good but
| am proud to bring into your notice that our Staff Training
Centre, Bhopal has contributed its 100%. Each and every staff
member of this centre has contributed interesting, unusual
and qualitative write-ups. Union Dhara salutes their endeavor
and our best wishes for future contribution with the same zeal
and sharpness of writing skill.

offices and correspondents are
to participate in this creative race with healthy

All our

requested
sense of

competition.

With Best Wishes,

Savita Sharma
Editor

Fra &, FIA= 1615
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arefterep. i Eegpier S foall & ST & St @R St & Wi 98 gmy gt  agr ot At oy g & et &,

R g 2 SR TN e, o, BRI SR, ST WP oy &y erver weay oy vl & o s gt .

@1 Y Y, e, maet o fagare 4 2. ST 3T T, SHD! e Bis . g +ff s
T o a7 APy’ oreq WA TN Y UTg ‘P (FRAT) YESl A T8 PO AL S-SR T i g, 8 ST Y

W R, 3N I W A oeq S € el (et ), Rpldy’ fR, A HieHI Siied e ST € SR g¥ft R it gH Suanht
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ST & i1 QfesT 9T & ‘e A1 deed’ A foram w1 8, Rraet aref F wequl oy § Y SRpi Bl ORI b S H SAURIT I A

2 e, fpRid oA a1 ufRsgpd T SiR ST aReT. 8 H, foredt T ORI’ @ed € . Uop R1g HY ARGIT I R b wd H TH bRl &

TG P 39 TIRE TRPING T IRSP AT, & 31 S Ieure gt oy "1y Aivepferep foRIAe” el €. AiRepfcrep foRmaet H o it ey
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e g | 6 ST Tl 2. T B ST HIS I BIC R IR 9, R AR Frar A AT mead 7 g S GRphT A TR I

AT B M. R 7Y el 7 BR R, ST | 3 2 TR 9 IS 2. I AP &l ¢ S gd quF SR U &b A A 9 b e

I anTelt didt ot 7 fora ofik 7E oH EOIRT A e FARAR FeraT @it 2. A8 TR SfaT H Perall b AT A Aived U PRl g 3iR
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STl & @ik R et o free wead o et § sk @mer & & o,
ARSI 3R Q=T T U1S ST .

T T RIS T GRuI & SR §efF 8 . |iwed ol @ist
oo R 2. 39 YR AFRTS & § IART $Hi GId ITh! TP
TG Pl "HEPhT’ BT S FcHt 3. S0 We= U & g, goF, et
T -fIAMI 3iR FHerrati, AT o ot dwema iR memai
T FEIAT BT &, TR | TS & HHferes &1 Y TRy bt o711 @it @
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IRR & A1 7 iR 3ren i 3. ey Iafer
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Ugel IR iR R e dpe!, $¢ a1 AR b
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Ui Pt & AR @1 ded R 599 & g R g 9.
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SAURUIY &, AT 9 Siep 31 & B, SN 89 U Rl 1 Tl 3R
I Y DI TEPHT Pe. TR A bt FpiT bl qedt a=H
STEAT BT Y BT 2. TP fRAR & A Fgal fRRA1. |qwgar §
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T e
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o ST TERIE PTG QAT ¢ S Fepher F T Al g,
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o AT TRAATA MISHRT | gofft SI1eft B, Afeh Fveepfer et
ATfee va 7T H qRGRICH 2.
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THAIPUISM FESTIVAL, TAMIL NADU

Somewhat similar to the Nine Emperor Gods
Festival and Tesagan Gin Je in Southeast Asia, the
Thaipuism festival of the Tamil Hindus may be an
unusual spectacle of rituals if you are seeing it for
the first time. It may also blow you out of the water
leaving bubbles of thought resulting in eyes bulging
out at the sight of devotees who have their bodies
pierced with skewers and hooks. The Thaipuism
Festival is one of the unusual festivals in India that
is celebrated by the Tamil Hindus in between the
months of January and February. It is celebrated
to commemorate the occasion of Parvati giving
Murugan a Vel or a spear, to fight against the evil
demon Soorapadman. Devotees participating in the
Thaipuism festival prepare themselves by cleansing
themselves through prayer and long days of fasting
(approximately 4 days) and thereafter pierce their
bodies. In India it is mostly celebrated in Palani
in Tamil Nadu and this festival is also
the best time to experience the Kavadi
cavadee Attam, which is one of the local
dance forms of the south Indians.
Palani, Jan-Feb

fR SRS

S

R SR

S 31

=,

'\11 -.ﬂ.‘:i .

JALLIKATTU, TAMIL NADU

This festival reminds one of

bullfighting in Spain. An Indian
festival, Jallikattu is a bull-taming
sport that is a part of Pongal
celebration and is held from January
““to July. It can be mostly witnessed in a few
towns in Tamil Nadu, like Palamedu and

= Alanganallur, both close to Madurai, which

is a popular [
pilgrimage F@"
destination in
south India.
Jallikattu |
is a bull
taming event
that rolled
down over

UNUSUAL Folk Festivals or INDIA

time from the Sangam period in the 3rd century A.D.
This Tamil-style bull taming is based on the concept
of flight or fight and the bulls used in this event are
of a specific breed of cattle. Travellers who are keen to
be spectators at such an unusual event in India might be
disappointed now as the Supreme Court banned Jallikattu and
bullock cart racing in Tamil Nadu, citing animal welfare issues.

THIMITHI, TAMIL NADU

Held in between October and November in Tamil Nadu, the
Thimithi festival is another unusual festival in India, and is a
firewalking ceremony that is carried out as a religious vow
in exchange for blessings from Draupadi, the wife of the five
Pandava brothers from the epic Mahabharata. During this
auspicious occasion several scenes are enacted by the devotees
and drama troupes and in addition ritual performances like an
act of imitation of the sacrifice of Hijra, prayers to Periyachi,
and bathing the Mariamman with milk are worth experiencing.
Prior to the Thimithi festival, there is a silver chariot procession
to commemorate the victory of Pandavas.

Tamil Nadu, Oct-Nov

KILA RAIPUR RURAL OLYMPICS, PUNJAB

Not an uncommon festival in India, quite popular on its own
way the Kila Raipur Rural Olympics is an event that attracts
a huge crowd of sports enthusiasts, including foreigners.
It is held annually in between January and February in Kila
Raipur, which is close to Ludhiana. The major attractions in the
extravaganza are bull cart-race, mule cart race, horse cart race,
kabbadi, short put, tug of war, 100mts-1,500mts race, high
and long jump, and race between tractors. On the other hand
this event has played a significant role in the development of
tourism in Punjab. One can also withess some other unusual
activities like people lifting bicycles or ladders with their teeth;
pulling cars with their hair, teeth or ears; and other daredevil
stunts on bikes and horses at the Kila Raipur Rural Olympics. If
you are also a cultural enthusiast you may decide to stay back
for the folk dance and music that is held in the evenings on all
three days of the festival.

Ludhiana, Feb



PULIKALI, KERALA

This peculiar event is a major attraction in one of the popular
festivals in south India, Onam. Puli
Kali is a form of folk art, dance,
music and drama that depicts the g3
theme of tiger hunting. Performers &
are painted like tigers and hunters
in yellow, red and black, and they : :
enact their roles to the beats of instruments like Udukku
and Thakil. Puli Kali is said to have originated over 200 years
back when a Maharaja of Cochin decided to celebrate Onam
retracing the wild and macho spirit of the force. Today Puli
Kali is a striking feature of Onam where performers dress up
in readymade masks, cosmetic teeth, tongues, beards and
moustaches. This grandeur is organized by the Pulikkali Co-
ordination Committee that was formed in 2004 and is held in
the streets to the Swaraj Round, Thrissur.

Thripunithara, Kochi, Aug-Sept

MADAI FESTIVAL, CHHATTISGARH

Despite being a popular tribal festival in Chhattisgarh, Madai
Festival on the other hand is little known to people from
other parts of the country. The Madai festival, in which various
ritualistic performances like folk dance and music, prayers,

-  and sacrifice of goats
takes place, is dedicated
to goddess Kesharpal
Kesharpalin Devi, one of
the tribal deities,. During
, the festival one can
W|tness a brlght gala affair with shops and eateries where
one can shop for several tribal handicrafts and relish some
unique cuisine. The festival is mostly held in Kanker, Bastar
and Dantewada regions from December to March each year
and Narayanpur village (in February) is the best place to visit
during the Madai festival.

Kanker, Bastar and Dantewada, Dec-Mar

BHAGORIYA FESTIVAL, MADHYA PRADESH

This one is markedly different from any other festivals in India
that is held before the Holi festival. The Bhagoriya festival,
organized in the district of West Nimar (Khargon) and Jhabua, is
all about a particular form of tribal marriage where young boys
and girls are allowed to elope after choosing their partners.
During this festival of Bhil and Bhilala tribes the boy puts red
powder on the face of the girl whom he wants to marry and
if the girl is willing to marry that boy she puts the same red

powder on the boy's face Incase the girl refuses, the boy is
given another chance to persuade her and win her heart.
West Nimar and Jhabua, Feb-Mar

MIM KUT FESTIVAL, MIZORAM

Celebrated amidst huge gaiety, the Mim Kut festival is a
harvesting festival in Mizoram that is held in between August
and September, after the harvest of maize. The Mim Kut
festival is a colourful and musical fiesta where various folk
performances become one of the major attractions for the
travellers. During this festival one can even try out a hearty
tribal meal and sip mugs of local beer made out of rice.
Some other tribal festivals in Mizoram are the Chapchar Kut,
Thalfavang Kut, and Pawl Kut.

Parts of Mizoram, Aug-Sept

SEKRENYI FESTIVAL, NAGALAND

You must have heard of the
4 popular Hornbill Festival
of the Naga tribes but the
Sekrenyi festival, which
is a harvesting festival of
= the Angami Nagas sounds
interesting too. Isntit? Itis a festival of purification with feasting
and singing and is a 10 days of merriment and jamboree in the
month of February with several ritual performances. During
this festival men go for a bath at the village well, which is later
cleaned and guarded by two young Angamis till the next
morning. Tribal duet songs and folk dance and music are some
other major performances by the Angami folks during the
Sekrenyi festival. Later there is a bridge pulling, which is one of
the significant part of the festival, that allows inter village visits
and assure people resuming their work on the fields.
Dimapur and Kohima, Feb

TSUKHENYI FESTIVAL, NAGALAND

Held in between March and April, the Tsukhenyi festival is one
of the least known tribal festivals in India that is celebrated with
great enthusiasm by the Chakesang Nagass. This festival in
North East India is another harvesting festival that is observed
to offer thanks for a thriving harvesting season.

Kohima, Mar-Ap, Parts of Nagaland, Sept

Debashish Chatterjee =
R. O., Kozhikode
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FrutRa a1 e 2.

IS : T1.00 ARG T PIg JINH g1 QM TG HUR hl A TR

10% A 15% =1 2l 2.

aferfer : ¥1.00 g T I 3601 A [T s @1 gfaue e

ST TAT 3 HWR & K0T 2 AT BT gReed & I 58

3iR / 3reqar ofia e bt MRS o B A [uTfRaes Hfcrfr et S 2.

T X

o P ATE K01 /BRI ISt & FAGU H Brad BRI gRT Jad
ST X AT Bl 2.

o SI9 HU UH WA SIS I, 5N A8 & et qfian, Suenwo,
a1 31 & 351 & oty fam T & &t % aRaSTT o forg
el TR 0T IR & JMMUR W T DY A 2.

. F. saraa

MaT & HTHTEGT AT hivedd

afites wivt @1 e SO F R A T T B AT o o
B 2. SIIeRR TR Y gigal § mar & f R a1 R R |
a1 3T oI R a¥ & TN R TT1e R b g8 N T
Uge §. ifeh @t ot 7 v & fop it AT b AW H @l
ATEIcT T BN ? SIS T§T & A AT § 35 W hiveaer
TG 2. 38U, ST & 39p IR ¥

fRrepeTepTell : M BT T ST Bhivcddd (Tl 59 ‘thed” Ht dar STran
?) oY w1efet Serh & 71T ST 2. MSTE! Tehreelt O g SerTs &
3id o 30 WM AR W IRFUIRS AR & FFR—IT ST 2. T@ 92—
Tt Pire § WA &1 31HE 3o B.

Wis : I8 MaT & APAR BT 97 el 3. STH DS HPIAR &l
¥ BT UH AT 1Y IR TR § SART AT 8. 39 ool R BIS
T iR HfeRT & Hiser g41¢ S . a7 P 8 3t B 39 T 2.

I3 AT B @ AT b T g8 Bhed § | o, O & A1l
HIRET H AR ST 8. T & Rraiferd o 7 39 a9 24 57 3 39
TR TR, HE ST & qfeeRe i fcr H I8 g 150 ATl o FART
STT @ &. HSahlet A1 i renep a1 RR 1R Rt iR o=l A 9910 8¢
TRE, Ug gU AN 39 el T eth I8N .

QAT e : AT AT e & AT & el A ST I8 hivedel
- St hitead’ dfetse fhar Sirar 2. dRer aedt wieR Harn
Prafeg! AT ¢ fob 3T Thet i SRR e AT 373 thed J &
fireft 2. 3 Tt I8 e 24 ST W AIBRI T | 3 §3TT. TgT degel
T Y A agref SN T H HIg o g,

I e ST 32 &1 39 Ma......3rF a1 R 3wTel |1e 37 3RS el at
g SO & oy ?
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BLOOD

uni ©One

UNITED FOR A GOOD CAUSE

Uni One Diary

"G -a AT FEAT GRT SATAT Ihq IR BT FHRH PR g LT g Tl
freere it srour R, e 7 § eriuTer fieer it rher At va 2 famig weyfa.
IRl 3R E - i aefise sl e far.

What a nice name of the organisation, ensuring its success from day one, as and when we are UNIted as ONE, there is nothing
in the world which can stop us from achieving our goals.

The idea originated by Mrs. Namarta Tiwari, president of the UNI ONE, to bring all the ladies of Senior Executive of Union Bank
at Mumbai to one fold, to contribute to social cause, when the spouse are busy handling banking responsibilities, in addition to
taking care of running the family, is excellent.

| got associated with UNI ONE from day one and was always looking forward to contribute my might to ensure its success.
Monthly meetings of the foundation brought in us such a good bondage that all the activities done by us were done with
enjoyment and sense of pride.

| remember some of the instances like organising blood donation camp, visiting old age home, visiting mentally retarded
children, organising programmes where physically challenged children showed their talent of singing. All these programs not
only gave us lot of satisfaction but seeing visible happiness on their faces encouraged us to do more for the society. Another
advantage which | enjoyed was the support from my husband, inspite of his hectic schedule, he was always there to encourage
me for wholehearted participation in all the events.

While doing all these activities, | am sure our children have also inculcated sense of contributing to the society.

We never made our activities very serious as they were nicely blended with some cultural activities too. Winning small prizes in
these events became my passion, how exciting and funny it was to hold straws in your hairs ?

| am happy to share that post retirement also, Rakesh Sethi, my husband and me have started our own NGO in the name of
VISHWA PRAKASH MISSION, at Faridabad. We are through with Registration process and shall commence its activity within next
one month.The NGO shall be providing financial assistance to well deserving students from poor financial background, by way
of scholarship/ deposit of their yearly college fees etc. UNI ONE has equally played major role in strengthening our resolve to
start this NGO.

Let the banker's be busy and make the bank strong and let us make our UNI ONE strong.
Thanks for the love and affection showered by all the UNI ONE members.

Poonam Sethi
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The scene of flaming torches in the soothing darkness and
a streaming Theyyam (an ancient ritualistic form of worship)
in its foreground is a piercing visual, and best personifies the
spirit of Kannur.

The soul of north Malabar is like an ancient Theyyam ritual
which merges art, music, martial arts, physique, rituals, great
stories and thoughts into a riveting cocktail.

North Malabar consists of the Kolathunadu, Kadathanad
and parts of Thulunadu, from the days of yore. This includes
today’s Kannur and Kasargod districts and parts of Kozhikode
and Wayanad.

This land is the cradle of folklore and folk-art forms.
Umpteen number of theyyam ritual art forms, Poorakali,
Marathukali, numerous temple arts, Mapila art forms like
Oppanaand Daffmuttu, differentvarieties of Kolkali, the rich folk
literature in the thottam songs of theyyam, all form the assets
of this land. Even Kalaripayattu, famed as the mother of
all martial arts, has the roots of the origin of its complex
“Vadakkanchitta’, attached to this land, which is why the
"Kerala Folklore Academy" is located at Kannur, owing to the
richness of its traditional arts.

Kannur, which is known as the land of looms and lores,
forms the heart of the erstwhile Kolathunadu, famed for
the handloom industry and rich folklore. Kannur, like other
northern districts, also witnessed two great migrations, the
Christian migration from Travancore to Malabar, and the gulf
migration which spread to the whole of Kerala, both being for
livelihood, and which had far reaching social and economic
impact in the history of Kerala.

Kannur is literally an unexplored land, though bestowed
with natural beauty and also home to many a great historic
monument and ancient structures. Kannur has long been
struggling to establish itself in the tourism map of Kerala,
but has been held back owing mainly to infrastructural
bottlenecks.

The Western Ghats and greenlands, the backwaters
and islands, the rivers and wetlands adorned by the mystic
mangroves and the virgin beaches where the sun sets in
grandeur - all these natural, awe inspiring scenes can be
experienced in Kannur. Nature has surely splashed many
alluring shades over this land, and it is all waiting for the
intrepid traveller willing to move out of the established tourist
circuit and walk a road less travelled.

Let us explore the unexplored! If you are ready, Kannur
has a number of tourist spots which you can explore. Some of
these are listed below:

Dharmadam island and Muzhappilangad beach

Thalassery Fort and Gundert Bunglaw

St Angels Fort, Kannur

Arakkal museum

Parassinikadavu Muthappan temple and Snake park

Payyambalam beach, Chal beach, Meenkunnu beach,

Azhikkal ferry, Mappila bay, Chootad beach

7. Pazhassi dam

8. Aralam wildlife sanctuary, Sasipara, Kanjirakolly Waterfalls,
Kottiyoor, Kannavam forest

9. Paithalmala & Kappi Mala trekking spots

10. Water Rafting and Kayaking in the Thejaswini river at
Pulingome, Cherupuzha

11. Thayyeni, Thabore, Josegiri

12. Madayippara

13. Vellikeel Ecotourism park, Vayalapra Parappu park
(mangroves)

14. Ezhimala, Hanuman statue at Anjaneyagiri, Ettikulam
beach.

15. Kavvayi backwaters, Madakkal island Kavvayi-Udinoor-
Kannuveedu beaches, Edayilakkad island (spread across
Kannur & Kasargod districts)

16. Uliyathkadavu Salt Sathyagraha Memorial, Payyanur
This land was witness to many crucial events of India’s

freedom struggle like the Salt Satyagraha and declaration of

Complete Independence at Payyannur, which was also the

cradle of many great reformatory movements. It was also

blessed by visits of Gandhiji.

This land preserves many ancient rituals and art forms,
houses some great old temples, mosques, churches, and many
more unexcavated treasures await to be explored. With the
Kannur international airport awaiting completion, this land is
looking forward to greater heights and an infrastructural and
tourism advance in an environment friendly way.

ok wnN =

Let this land of looms & lores, loom greater lores for itself.

NITHIN K
Cheruvathur Br.R. O., Kozhikode
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HIRas & 7eg 7 S1afRd ; AEIhid BifciqR Bl HeHR A Wigaw
3T URT AT aTelT; HERTY, ORI, ISR AT TR FRPIcT P
SFIST | 8 HEd WY IE 98! TUM g, 5Tal IR (oercd A 310 o &
1o STIGT PreaR B1u et e o1 urer 3 U1 3R Jg R FEH
#ft T 7 o AT B URT Iei TR H [ A HTH BT .

I8! DR & b 3 b 5 GIN 9 AT b ANRD! + 30 IISH T
URRYD Gkl § 3107 9T 39 UhR I<h 5 8-
A B ST W BT A Y BT TE T,
qT &t M, AT BT MR ART FEWL &.

HET TQe ARPIcrD U A AN A T U 2. AP P fadRT
& e TR T AT fobwdl e 7 arewd) kg & & 8, o a8 Hey e
gl 2. WP SR UGN W ATH AP bl 3Terep fam@Tg et & A GIRT AR
aMefyehignd 2Rt bt +ff g TR aRgelt < 1 HehelT .

vfoETRie geyf : 78T Teg ¥ W & e & g Ava
faer &1 Pt 3 i aRg wehia axd &, Wure & e fiHdea
T T R 600 ¥ 31 A UTH gU B, HIa Bl e sraweerm
3 ol GRAvepa FHTST H URRafeled g b &l et agl e Tohrai H
<t ST bt 2. Igen! R faed eRIgR & Y H AT UTH 39w
R F9 A R e FIg 1 IRg I gRT 2. G UTSIT e o fafdret o
T8T W= UR) T £ g R uep 9 %1 o fireft @ S < 100 @ @
foraTet weet < @nft. 3% T o Sraeiir W S il & o 7SI 9
4 g1 95 Uged & AT TR .

T T fRYT 'Tragr Sl AMe I A g Wl &
FHpTet g el €. 72eaR aUT Swi 31f Urefie TR 2. 91 a1t
Igl & 3= TRI, S fafeen’, &1 weea Wt 58 m o, A &1 wqu'
ot FHTC 31eld & Sfiad Bt § & 1 o 8 T AT, T4 b T2
w9 R dig o F o ford T €. g @ g < arelt & A1 off 7
aiferd 2, R 718 9171 A1 R 5 S wrer § g <7 T enfifes s
F g AN ATRIT 8T IR &, I & o7 ey it warfrar
Al faeaR # 9Rig 2. 37 Pl & A1EAH | T 78 WRd & Stiad
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§ ABbaasa,

)

TG FRPRT D ST ST el . fIeo Had o1 3TRY I Jardt w51e
‘faspmTfeea’ & A WR e B . 31t ft g fwfor o sk s
P STAR-HR P ST gRT fwam ST 2.

T ISl iR M 99 DT AT g3, [HAAT FHIC TGIH
fepATC & A 1eT § 98 A fagH 9 i IS T A
fpar axa . ST@T U IR 'HEIhid HifelgRT SN AP R &, ol
T 3R g S TIfOTeTeT Td aRTEffeR’ S it At 91, Qo
& Ui Y Aivpfies TAfARET Te ueer | & Harferd B S K&
off. FUTC gHatH 7 'RYS AP IR AT ST Y I8 Y4 & ST
BT 8. TRARGL ST = gIRY ARGpfar bt Agfeg § a1 anreM fear
ot .

e yoe ARATSH Y 4y ft <8 2. FE R meRE ‘gutadd’ Sieh
dRITHT &8 & i {5 icd Td g Dbleret B feeiia SRV &, HgRHT
SIfeeaTaTs SR A dhdel R B off, afed IR oo Ty |
SeHAl ol Y 31U g H @R form 1. AR TR el STURTIET - H
I SHEITETS BleTehR T Heedyul ANGH ¢. I &HIaTs 1 A
YA TR T8 NS o A1 ofell B. TH! aRg I T Td I
T BT I el Fhall g2 SIET URAg IBT 'Sefaal - 97 oadl
BT YT fopa 3R I T@T & Hletar & hY [IAY w7 | T Hi 2.
S TRE PR 37U SR § ATetar & oY dhad 8-

'ATetd 91t Tgq TR, - A, ST-7 AR 1857 & wifer
P SRF &I U P IR HIfIDHRT M0 SReqERRIE = 39 on 6
e &, Stafes ‘Haw' 6 B § I W@t A g wR Hifd @
ST et  STTam goic fpar. ' Igic TGeRER NS & ANGH &l i
el el 87

Siferat: Fea Ted H I HU 9§ 4 Siferdr - Arerd, AT, gt
qem geet 8. 3 iferat & rfiReh @2 3u aiferar ff € Ter w8 S
et 7 ST siferat €. wf siferal & e, frera &, S dic-
R-NE Tt 3 R B PB TIH FHER TH H FHE & U A




T et ot o= Y Fenrfre BT 8. AR aifera i < ST €
2. & ST aet safh S8 STTA | AHST HehaT 2.

AT HE HQE o AP J8 & I U4 LIPS 2N 2.

e U H ST et dTel ‘Sl A & At Jieral, T
U9 geerds § 9gd yaferd 8. 7 fidi & 99, B1g vd gAfifer &t memd
g STl B, TS & Ul 1R UR At Ml URURT 8. Fgl IR
g M =t Mg S €. fiet Sy § e yeR & Sefia T S
2 ST ATUEPIe: IRGY I YT U= 8K &. 39h A1 & o Ml | eI
Tq UTelt AT BT B B 3. AN M v uforeqeff deft
AR e Yo H YA € R ‘PeRfigRt’ g ST 8. S HEMRd
] R I Hal OR T MY S 2 T SHH Ueb Heell el Heal
UG} 1 TS M et 1 '’ et & A | ST S &, Ao
Tq fere & Frafefd ‘BT, 9gd Al TR deft 2. 39 959 I oaR
T Q& GAT ST &, SADORT e TRET b A7 g IRET T bl RO
2. o1 U | ToRwh el 7 $8 FFar Hf el g a1 T ge
39 deft ol AT TG TR 91 ST &, TR D G (Gl bl Teh o)
1 A1 AT 2. IRTeHel o SR Tite i MY S &, Jiefar &8 &
Y T b 9 e Alh—DAT b HaET A ADIT TR
T 2. AT o feHAl 5 Hierdr H MeR 1 ' S A7 Jafet gRT
ST 3T T BT G T 2. |l U Tferepl a¢Y &, ST §:@ &
=T T T G 8. Georgs Al ol fF & ot ast g § gl R
SMegT-Sed Steft # Sier 5 aRyut fid MY ST €. 3fegl YT IR IFRIT
T4 HETIRA ! HAT A D1 H T 2. ooids & b Ap-Tdl B
T Slefl Heaueer & 3 831 ¥ ST 2. 39 oV 3iR Afge, Qi
SITaTST Aol iR arfehenet 2t ¢ 3 THI H wfg iR fafdedr gt
2, S 397 & ! TGl AR farmaa o1 et g. Midi P foway awg o
Tt fafdear g 2.

dleh FJod: QI & 3T | dI & Axg 7L v Wt A JA b
el § 980 IS 8. I8 IR TAD ¥ BT TAT T SRR WK fhar
ST ATl e 3ed HISIG &, §eciee H ‘T’ M g & A 3R
TR WR 3ATE & fohaT ST 2. 399 UR-R STt bl AT Fa<it STt
2 3IR Sefopi 1 371G HT T I 2. Jooras & X I’ Dl Afgel b

a9 o Y P 5. UG Tl b S b AR W I B 7 BT ST
. TIeTT & § el A o bt ST @ S S Uh AR T &
Teh! TET TR SIeT IoT Y Uah eft DY Hgl Sl 8. BTl AT Advet!
TFih TH L P g, TN I AR goT 3 v Afefora
& Sircht €. e & onik ud % 9 AT da MRIR T A hY IRORT
2. eords # faare, S ST SfavRl R ‘qUTS’ T Fed fopaT ST
2 S {5 987 & 31T U HHIED gl ¢ I8 GIRT (bl ST ateft
FIA AP I ¢ RIS, I a6 YURvT 5 Y 8-10 Tu1
SR fohaT ST 2. feareft A efax il Uit dep I8 < bt ST
8. U I 9fh BAAT W Lo B 8. goerds | & srfdaried gafoat
SRT 'TeRTaT T b ST B. Sk ATe @ JAfRIT 38 @R aUT
Ig T AT ST & ORI SISt 45 el ¢ e Ueel i &t AT
ST & i et BT 95T g NN Ve 8. R, Wed, e
3fR "arfERTE 51 ST 6 I &, fIaTg & SRR WR 'St ud fendht’
(T R I Uldel U T Teft) WR fohaT ST aTeTt I 984 3Thvd
Tq FAIER! I &. elct Ud feHeh! oI 8¢ a1 MAThR H P &.
#R-UR aTDI &b BT TIe Dl T b ATY ST &I S & a7 3 |
TRAChY T Ugaa 8. et S H T o ufig 8, Ry '
ET I . TE QferehT Ged & gd 8 feAf dap fafdvet fal & o arel
FIel 9 foham S 2. 'UR' U@ wigen’ el H 39 F Pl U ¢
9 AR R YH- a8 5 ST €. SRS 3 guf e R B &,
UL & Gl Rael 8 &, 3R U SRR TR 3 AT Siet ofax 39
STSTITT o SN fehet Uedt B. "SI SIeTTicr o Hed GresT Ud 'SisRar
T IR 2. SisRam T 95 Jae 1 Riades giem 2. 39 U Tid
& fqarg A 9o SR g 4 S 8, el W fare ava gafr
Tg I &P HIEIH A DT TR PRI ¢ T AR DT Wb 3R T
g 'R ST 7P Seg BT T B+ & foIg fhaT ST 2. 7S St
4 't ok Aelt’ Fe vrEifera €, A et R J PRe Seer §
HEg U9 H 3T HeATT

T UG aleT & W & USY § 3R dersll Bl A dae
T gam g, dfcd 3 TeTd | QU @Y e wadg ugae ot
firetl 2. SRR 61 Hfclebett 1 o & T FER W A AR A
2. 38 R R gl sfiem & dife aR 6t g et 2 37
ot & 7% +ft Rig & € 5 oredie sieltar ST R S v
SCRATS 1. YA FITRYRT Td Ad—AdTaR b folt gIR FHIST H ¥
U, I IAfIBIeT ST BT B RFT U4 MEATH i MR §TT al
eIt Toet IS = TSl Tl IR 39 ARE I TRTHN g9 T BoR
Tq yraEferd U1 @ fuRia Fofg foram g, @oRmel o faea formaa o
FfEHfera gra) Tee 3R Q2 o1 A FT J&T 2. Jfclevet a1 R7eh & 3iR
73T R AT H{IpR YT e 2T 372 81— g SRIHE 3. el
'UR' H R 95 A AR TR 1S, b GRT 918 1Y 7
93 &P g IS H PR SR P DIGRT AIBC T @ B! et .
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5l e b Rl 7 ITH! UG H T T IR 2 S YR TR H
R 2.

agRIeT 1 f1h 8 IR 9T & TaTal GRT S 1 78l bt
TS 8T B 371 ST 3. 391 A= e SR Plet H HierdT i I<TeTT
T A IHIH IRl BT ISl T 8. T T BILeE &
TeheR J IR I & TR qroTHeat ot fafor gai. et Y rorer §
R Tt frererasT ameyferen o et BT ST IR 2. g e
Q0T HRATY B FRGUTTRIHT a1 7 TR T ¢ T MATDR PHT H
ST 83T 2.

ATITeT 1 Fo7h BT B B, A TG 377 3@ & Il IR T "R e
Ig U Y AR derall o1 Aadd ¥ g, I8 R a-uffe
oY 71 fopedt ATeeh 1 e &I UTH helihRI ERT 6T ST 8, 39
ST B T bl etl-qrEt H 2 & URIG DRI bl icrl es o=
! =AY . 3 & T, 39 AR H U YR g & et
SRT s R} femrept ot of} TRférT fopam R 2.

ot ¥ & R 7 3feexr mieft i qe Sugiery. I8 iR Helr
& AT E QN DY ST FRBiT BT Fofia R g ot fAietan 2.
TET R MR TS feh Tg ST Fehdll g b ST STt & 8- Y
S g1 8, 3rerar et faony Sieomfer § IR Y Rt foht R B
off. g AUTTT T YHW 4 thefl 83T 2.

a1 fomfor off gt Y I derr 2. AT Rrel & sfore aRig wuet
g Jorr uf¥aet fomTe & FReeR § ot Afear o wR H ufig §. 9%
AT B WG & G qUT ¢ P gl @1 i Ht gg fhar S 2.
RDITT & Al R X REGRE IR IR a1 1l 2. Aletar @rer
gerelf & foru oft fieg ufeg 8. Ida™ Ud seiR | s+ T\ i 7w
ECNIRISIRGEES
9ol U9 Hglewd

ST g INURT & Tl FeeT Fa § g Het U Heledd A8 §Y
3TTIE T4 et | IRER ¢. Sui forel § 9y H Haffers 227 Hel oird
€. g1 & ¥ et Rige St & v § o @t S €. 7 Herr 12 ast
Y geeufr & Rig M 7 799 R R e 2. aRel Sgrg famm
o gfds T R ST . 3 AT & el o1 WfereiRies FHRE g
2. e § afdfes, | Ud enfiier Hged & S Not i &, 3 Hall
o i R Sft a1 Aerr (af¥et FETS), ERT R T el (ETfeRR),
SRSt et T et (), ST (HiuTet) SN Ui €. Srfrapier del
i O off Shgatt o o €. S Aol U ATIR T T b B &,

Tl Pt & TRE TRIHIT TR R et geieda 797 St € Rieepr
22T faftrs HeTrail Bl ITaT ST AT AU &1 1 ST g3 WirHraA
DT FEHTT BRAT .

e geeT § AT R T aTel RAfts wHRIE

1 3Rgdt IR wifeicd FRIE-SHT-AIcd & 3T HRT
el wRighAT & ATy Arfefees ffaferr.

2 IASEd WM Hitd FHRIE-HER, FoAT-uRa ey St
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TR,

3 ok WM FHRIE-geR- YR Ay i vd e TR,

4 YMRAT FE-YR, FYIAT, AR Td Rkt fFmrs & gt &
SR 971 ATE & AT 817 aTell S fIaTg FRIE.

5 T FRIE —TaTferaR —Hgpd |1 W fafdrer wnfefcres srism.

6 Yuc FIRIE- AU - IR SRS |t TR YOS M HRIH.

7 R AT T AR - ESRTe - IER Ud SieRTE et o
Tiep! GRT TR SR JeT & TR,

8 e SR FHRIE—ARBI-ATR D IR

9 AP [ FARE-HUA-F P dAld paredl R UE o=
FRIGH. AN el JNDIGH! GRT TS Iy SHDT TR Ui
f&a=r & SR fopar ST .

10 AT SFI-3<R Td SUI-9MET T cllh Pofidl ol
TRfRTDROT.

11 TS TARE-TReER - IR & e |t TR

12 Jae IoHd-UaHe - HIRARI il et TR

13 Ufed PAR Terd FHARIE —SaT— Q2 & TSR e a1 Regferepwur.

14 IE1Y et e FHRIg—HUTel- T defledRl GRT I

15 IR et AaT-Ued & fafter il § efien @1 nge,
(T F W o Gob PATBRI GRT).

16 TFRA Fd ARG — QTS TR Ud d1eH, TdeR 37rdT
R 1 .
AP A B G GG B & H Al FHIAR Td PR PAR

T A ueH R 91T &

T TRE QI BT &I < ST G URURT b IR Al APl
& IYTT H 37U Ageayul fHeT 3151 IR 2T 2. Tel Bl SHIed df Tg
28, sy T H +ft Al TRPicT b bR H Iew fie T8 2. 57
&1 ARy fafaerdr A oo FouT St 2. FeT 1 TPy & fava o a8
e ST & o Fad: IR & alRedt Qo & % = 94 H I T
F R A g Aieepie [Afqudn aRafaa T gnft S sifamfoia
LT U< o AT I TR D 7Eg g3l il AT, TET T bl TR
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Google is about to decide the name of the next version
of its Android, the popular Mobile OS. The proposed version
is presently codenamed as ‘Android N’ and the stable release
of the operating system is expected in mid 2016 with a
yummy food name. When we go through the version history
of Android Mobile Operating System, all are confectionery
themed names in alphabetical order starting from C. The first
two were named as Alpha and Beta. From C onwards, android
came out with tasty names such as Cupcake, Donut, Eclair and
so on. The present version name is Marshmallow. The noted
exception was version 4.4, which was called Kitkat, a successful
commercial chocolate brand. During the recent Indian visit of
Sundar Pichai, the CEO of Google, one prominent question put
to him was whether we can expect its Android iteration after
an Indian dessert. Now the time has come for the new name
selection.

A sizable number of online volunteers are expecting the
new version name to be christened Android Neyyappam.
Google started a web link for the naming process https://www.
android.com/n to get inputs from common people. Naturally,
netizens started thinking “Why don't we have Indian foods
as Android version names?” Some food lover commenced
by making Neyyappam his/her choice and started an online
campaign to make it viral with the help of social networking
platforms.

The option to submit the name of one’s choice started on
18th May and ended on 8th June 2016. Google clearly gave
notice that the names will not be judged and there will be no
prizes or compensation to any participant in case the name of
their choice is selected. Many people believe that the chance

iy of an Indian name is on the higher
side, especially because of
the stiff competition
“prevailing in the
“.mobile OS sector.
Apple is trying
to make an entry
into the local
Indian market by
introducing a low
priced edition of its
iPhone. So, selection
of a desi name for the latest
Google Android version may ease the

market entry into India. Some believe that the whole naming
process is a clever marketing campaign by Google.

Meanwhile Kerala Tourism has taken the name selection
as an opportunity to make its brand presence felt across the
globe. Neyyappam is a very popular local delicacy of Kerala
state. If Android gets neyyappam as its tail end name, naturally
Kerala may get very good publicity on social media during
internet searches by individuals. It goes without saying that
if these searches are translated into tourism business, then
the real gainer will be God’s own country. There is a very
popular saying in Malayalam ‘Neyyappam thinnal randundu
karyam’ (eating neyyappam results to two gains), So getting
an Android name will fetch two things - the first is clearly a
global awareness of Indian food, and second is inflow towards
Kerala tourism.

Tail piece : Neyyappam is a sweet rice based fritter fried
in oil. Rice flour, jaggery, coconut and cardamom are the basic
ingredients and usually coconut oil is the cooking medium.
But the name points towards a food based on ghee - “Neyy”
meaning ghee and “Appam” meaning pancake. So the funny
question is where is the ghee in Neyyappam?

V K Adarsh
R. O. Kozhikode
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"Madhubani" - The Portrait of Mithila

India has always been known as the land that portrays
cultural and traditional vibrancy through its conventional arts
and crafts. The various states and union territories spread across
the country have their own distinct cultural and traditional
identities which are displayed through various forms of art
prevalent locally. Every region in India has its own style and
pattern of art, which is known as
folk art. Other than folk art, there is
yet another form of traditional art
practiced by several tribes or rural
populations, which is classified as
tribal art. The folk and tribal arts of
India are very ethnic and simple, and
yet colorful and vibrant enough to
speak volumes about the country’s
rich heritage.

Let me Introduce one of the Folk
Arts of Mithila Region of Bihar i.e
Madhubani painting.

Madhubani  painting, also
referred to as Mithila Art (as it
flourished in the Mithila region |
of Bihar), is characterized by line
drawings filled in by bright colours | =
and contrasts or patterns. This style e
of painting has been traditionally
done by the women of the region, though today men are
also involved in order to meet the rising demand. These
paintings are popular because of their tribal motifs and use of
bright, earthy colours. These paintings are done with mineral
pigments prepared by the artists themselves. The work was
traditionally done on a freshly plastered or mud wall.

Figures from nature & mythology are adapted to suit the
style of the paintings. The themes & designs widely painted are
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of Hindu deities/objects such as Krishna, Rama, Siva, Durga,

Lakshmi, Saraswati, Sun and Moon, Tulasi plant, court scenes,

wedding scenes, social happenings etc. Floral, animal and bird

motifs, along with geometrical designs are used to fill up all

the gaps. The skill is handed down through the generations,

and hence the traditional designs and patterns are widely
maintained.

For commercial purposes, the work is
now being done on paper, cloth, canvas
etc. Cotton wrapped around a bamboo stick
forms the brush. Black colour is obtained
by mixing soot with cow dung; yellow from
turmeric or pollen or lime and the milk of
banyan leaves; blue from indigo; red from
the kusam flower juice or red sandalwood;

Lo
o

< green from the leaves of the wood apple
<4 tree; white from rice powder; orange from
2 palasha flowers. The colours are applied flat
E’ with no shading and no empty space is left
= inbetween.
In order to create a source of
non-agricultural income, the All India

Handicrafts Board and the Government of
India have been encouraging the women
artists to produce their traditional paintings
“ on handmade paper for commercial sale.

Madhubani painting has become a primary
source of income for scores of families. The continuing
market in this art throughout the world is a tribute to the
resourcefulness of the women of Mithila who have successfully
transferred their techniques of bhitti chitra or wall painting to
the medium of paper.

Abhinav Kumar
Kattappana Br., R. O, Kottayam
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It you're here, reading this, then I'm
hoping it's because you've just read the
word GOA. Yes, this is an effect this place
has on most of us who have been there
or want to be there. Because it is known
for “being a grungy/hippy destination
with happy hours going through out
the day, an easy going atmosphere with
continuous sunshine along its shores, a
place with heritage architecture, and of
course, one must not forget the sea food
& hearty meat delicacies”.

Goans have a great love for music
which can be percieved across the
state, and corroborated through the
numerous dances, band festivals,
concerts or dramatical plays that attract
many outsiders and it has always been a
hub for foreign tourists and youngsters
with a love for music.

Goa, in its present avatar, has turned
into something more family oriented,
suitable for friendly get togethers and
low budget tourism (domestic and
foreign). If you check the figures, you will
find that there is an increasing number
of domestic tourists that are flocking to
Goa. There is an almost 40% increase
in the number of domestic footfalls
as compared to a mere 1% increase
in foreign tourists. Many Indians think
Goa is largely Roman Catholic. Not so -
around 65 per cent of Goans are Hindus.
But in the main tourist areas, along the
coast, the Catholic influence is strongest.

Enough said about the stats on Goa,
now let’s talk about my experience - a
person who has been visiting this place
for ages, and for whom it has been a
tradition to be there at least once a year
with family and friends. Belgaum & Goa
are the only places that | can call home
and feel at ease. My holiday itinerary
always includes both these places where
my origins are from.

Now, if it's on a visit with friends, you
see a different side of Goa, where every
hour is “HAPPY HOUR” and you find
people from all walks of life enjoying
their time with carefree abandon, and
this has turned Goan holidays into
something of a cult. There are events
held throughout the year by different
groups from around the world in the
field of music _ for example the super
hyped SUNBURN -EDM festival. There
are a few more music festivals that are
held at this place which are kept low
profile, but which fall under the World’s
Top Ten Music festivals. Speaking of
festivals, there are many festivals lined
up throughout the year starting from the
Goa carnival, Russian New year (majority
Russian tourist visitors during that
period), International Film Festival of
India and many other conventions held
during different times of the year. So, if
you're in Goa, you may be lucky enough
to witness one of these euphoric events.
I've been fortunate enough to witness a
few of these events before they became
too commercialized.

When the visit is with your family,
then its time to follow tradition by
visiting a few churches and other places
of interest. Not to forget all the relatives
around whom you simply have to visit,
which provide an opportunity to feast
on the best Goan delicacies like the
famous cafreal, vindaloo and other sea
food delicacies. Yes! We never forget to
visit our famous restaurants, which is in
our family’s to-do list once we're in Goa.
If you're a meat-eater and a seafood
lover, do not forget sorpotel with sanna
and kingfish or lobsters (as per the
availability). There is one more thing that
| love about this place, which is the calm
neighborhood and the houses usually
with an L shaped porch for sitting out,
that are used by the natives to relax or

for pleasant chats. The last on the ‘to do’
list would be to visit the virgin beaches,
which are less commercialized and more
peaceful.

In this paragraph | would like to
speak about the change in the quality
of the experience felt by me over a year
now. In my last few visits to Goa, I've
come across a rising number of domestic
tourists who behave arrogantly in the
resorts, restaurants and at beaches
because of their high disposable income.
There is a lack of discipline among them
that has turned the Goa experience into
a chaotic and unpleasant memory for
other tourists. | am saying this because
| myself have witnessed a few such
instances, and since my family members
are in the hospitality industry, | can say
with some authority that the behavior of
domestic tourists is bringing down the
sheen of the city. Also, the neighborhood
is changing slowly because many Goans
are now trying to acquire real estate with
villas and flats mushrooming all over
the coastal areas.This has turned it into
a commercial place, instead of a place
with rustic beauty and pristine shores
that attract tourists. What next? Malls
and multiplexes next to a beach?

So here | would like to end this
article by inviting everyone to visit Goa
and explore the city, with a humble
request to all to do so without altering
the sanctity and the atmosphere of the
place.

PS : Goans are known for their
susegad (means relaxed in Konkani
native language) life. Make your stay in
Goa a susegad and euphoric one.

Robin Monteiro
C.0., Mumbai
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India, as we all know, is a land of vast ethnic diversity,
, breeding within herself a rush of bright hues, varied §

? emotions, numerous languages and the joys of multiple
cultures. Needless to say, many poets and songwriters

have come and gone, trying to capture the beauty and the |

essence of life in this magnificent land. |, however, always

believed that songs of folklore are of utmost importance §
! — over the thousands of years gone by, the folk Saints &

A have been able to carve out the splendor of rural India by
depicting the simple lives of rural folk. Their effortless lyrics

£ and verses are a way of storytelling, trying to introduce us *

and attract us to our roots, where we belong. But not many

of us know or indulge in such storytelling, partly because of &%

lack of awareness and partly because in a busy city life, there

is hardly any time to sit, relax and enjoy the exquisiteness &

of our roots. In fact, | have always been fascinated with the ¥ .. genres of songs or folk performances all come under very Ei

' sweet names, depending upon the region of their origin. So §
roads has had the utmost influence on me and if given a &

ways and means of folk culture. The music of the country

{ chance, | am sure it will cast the same magic spell on you.

My association with folk music began many years back,

on a winter evening at Calcutta, surprisingly, at a traffic
signal! While all cars stood at halt in heavy traffic, a beggar

@ boarded the bus | was travelling on. He was exceptionally |

skinny and was dressed in the shabbiest robes possible.

However, when he boarded and started singing to please _';"
o the crowd, his powerful voice engulfed all of us in no time! =
! He had with him a small wooden instrument, which he &

called the ‘dotara; literally translating into ‘do taar’ or ‘two v \
st of the desert culture of Rajasthan. Many songs from the

strings’ He was effortlessly strumming the instrument and

ks singing this melodious song which we all were listening i
%= to in rapt attention! At first, | had difficulty understanding
¢ the language and the dialect he was singing in, but after a %

while, | realized that it was a very basic rustic Bengali he was

" using. The words of the song went something like this:

“The jackfruit is sweet, not sour
The kingdfisher bird a bright blue
The red roads of the village lead us to the forest
Where we meet in disguise, just me and you”

The traffic eventually cleared and the beggar got off &8
L the bus, collecting some meager coins of appreciation &
which the crowd showered on him. | however, couldn’t stop g

humming the song throughout the day. It was catchy, easy

\ 'q and definitely enthralling! Thus began my journey with

‘songs of the soil’

: Over the years, | have had the privilege of exploring 2%
bk and learning many such songs which have moulded my
= perspective of life and love. The originators of this segment
B of music, as Wikipedia will tell you, were Fakirs and Saints of §
# yesteryears, who spoke about the simple means and ways of

life, as they perceived it. Perhaps, initially this genre started
off as devotional songs, focusing on prayers and offerings to
the Almighty; but later, they say these songs branched out,
covering the more complex topics of contemporary human

% life such as philosophy, socio-economic condition, love,

routine life and so on and so forth. Many such songs mostly &

never fail to allow us a deep insight into the complexities of B¢

the human mind and at the same time, tell us about the joys
of an undemanding life in a beautiful world. In fact, these

you have ‘baul’and ‘bhatiali’music from the rustic roads and
river shores of Bengal, the ‘bihu’ from the plains of Assam,

the ‘garba’ or ‘doha’ from the colorful lanes and by lanes of &%

Gujarat, the ‘madiga dappu’ from the picturesque Andhra

™ Pradesh, the ‘bhangra’ and ‘gidda’ from the bright alleys of §

Punjab, the ‘lavani’ from the bucolic paths of Maharashtra [
etc. Aslbelieve it, these songs were written and sung, often §
to see the brighter side of an otherwise routine and tedious
life. For instance, the Rajasthani ‘Panihari’ songs lyrically
describe women in the midst of their usual chores centered
around water and wells, which are both integral parts

countryside celebrate the colours of changing seasons, the
longing for loved ones, arrival of the monsoons and the like.

There are songs which revolve around the daily activities Figee

of local people such as sowing crops, cutting vegetables,
getting a good catch of fish from the sea etc, which

2% perhaps, bring about some laughter and carefree banter, in
¥ the midst of performing some monotonous task. Similarly,

to quote another example, the ‘bhatiali’ from Bengal, which

¥ derives its name from ‘bhata’ or‘ebb; speaks about boatmen

on long journeys, the wait by their loved ones back home g

and their daily errands of fishing / netting. The ‘lavani’ of &

Maharashtra, often speaks of romance and companionship

8 for tired soldiers in war — may be with just a song, they saw

a silver lining to remember and cherish, in the midst of the
battlefield. One of my recent favorites in this genre of folk




® songs comes from Himachal Pradesh called ‘Mae ni meriye
'8 recently reprised by Singer Mohit Chauhan.The song, which %
« has a very typical ‘pahari’ tune to it, speaks of a young girl
¥4 from Shimla, who narrates to her mother about how she §
| longs to be with her beloved in Chamba, a far off land. The
longing depicted in the song easily blends into a strange
melancholy, which will no doubt stir your soul and keep
&% ringing in your mind for a long time to come.

b [, irgh

In fact, you will be surprised to know how similar all
B these genres are in their wordings and melody! Last year,
g While | was on a trip to the Meherangar Fort in Jodhpur, &
Rajasthan, | came across a folk singer who was humming §
‘kesariya balama; one of their most popular folk songs. When
fi he found out that | was a Bengali, he immediately switched &
§ to a bhatiali song and insisted that | joined him! Of course | &
® joined him and we performed a bhatiali song to perfection, #
while the crowd clapped and cheered! The experience was &
§ surreal to say the least. There it struck me, how music knows
§i no language and how all our so called diverse cultures and
*# perceptions all merge into a common song of love and life.

= "

Presently, many of the contemporary musicians have g
recreated several of these folk songs and presented the §
same with a modern twist. MTV Coke Studio features many fg
such songs and those with keenness for music can always
indulge themselves in exploring the uncut glamour of these
songs. Even Bollywood music directors have embraced
2 many such offbeat folk songs, which have captivated the @&
audience in many movies. To name a few very popular ones,

§ there is 'Nimbooda; an original Gujarati folk song used in &
the film ‘Hum Dil de Chuke Sanam; ‘bhumbro; a Kashmiri

number used in the film ‘Mission Kashmir; ‘Morni baga ma

2 bole)a song from the sand dunes of Rajasthan, used in the

B film ‘Lamhe; ‘Genda phool; a song from the Northern part
of the country, used in the film ‘Dilli 6'and many such likes.

These songs easily take you through the untroubled life of

the countryside and refresh your mind like no other.

On a very tiring day, when city life has taken its toll
on me, | often like to dim the lights, sit by the window and
listen to my favorite bhatiali song. In a melancholy tune, it
goes like this:

“Oh boat man, when shall you return
I have spent days and nights, hoping to see you again
Take me with you, take me to the other side
Oh boat man, | wish and pray for your return”
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YAKSHAGANA

THE FOLK ART

OF KARNATAKA

Karnataka is undoubtedly the proud birthplace of
exhilarating art, wonderful sculpture, heart filling music,
entertaining dance and fantastic drama. The diverse linguistic
and religious ethnicities that are native to Karnataka, combined
with their long histories, have contributed immensely to the
varied cultural heritage of the State. The traditional folk arts
cover the entire gamut of music, dance, drama, storytelling by
itinerant troupes etc. While there are numerous ancient folkand
tribal dances, Yakshagana of Malnad and coastal Karnataka, a
classical dance drama, is one of the major theatrical forms of
Karnataka.

Yakshagana is believed to have a history of one thousand
years. Yakshagana means the song (gana) of the yaksha
(nature spirits). Yakshagana is the scholastic name for art
forms formerly known as Kelike, aata, bayalata and dasavatara.
Yakshagana is a traditional theater form, combining dance,
music, actor created dialogues, costume-makeup and stage
technique with a distinct style. It is believed to have evolved
from pre-classical music and theater during the period of the
Bhakti Movement. Yakshagana is sometimes called “the play”
in Kannada and Tulu. Yakshagana is the generic name of a
common form of dance-drama characterizing the rural theatre
of four south Indian states Andhra Pradesh, Kerala, Tamilnadu
and Karnataka. The Veethinatakamu of Andhra Pradesh,
Kathakali of Kerala, Terukuttu of Tamilnadu and Yakshagana of
Karnataka have the same spirit of the theatre presentation of
epic episodes in scenes of song, dance and costume through
more secular themes.

Characters of Yakshagana

Yakshagana consists of a Himmela (background
musicians) and a Mummela (dance and dialogue group) which
together perform a Yakshagana Prasanga. Himmela consists of
a Bhagawatha who also directs the production and is referred
to as the ‘first actor’ modalane vesha. He is also said to be the
heart of the total episode of Yakshagana. Additional himmela
members are players of traditional musical instruments, such
as the Maddale (hand drum), the pungi (pipe), the cymbals
(bells) and the chande (loud drums).

A Yakshagana performance typically begins in the twilight
hours, with an initial beating of the drums of several fixed
compositions, called abbara or peetike. This may last for upto
an hour before the actors finally arrive on the stage. The actors
wear resplendent costumes, head dresses and face paint. On

the stage, we see three prominent figures sitting on the raised
special seats, they are Bhagawatha (who narrates the story by
singing), drum artist and one more person beside Bhagawatha
who plays Maddale. Another actor performs the Abhinaya
along with the singing of Bhagawatha and performs Mathru
karika (expressing the conversation with words).

Role of Music & Literature

The music for Yakshagana is based on pre-Karnataka
Sangeetha Ragas characterized by melodic patterns called
mattu (set of melodic forms) and Tala (frameworks for rhythms).
Prasanga is the collection of Yakshagana poems forming
a musical drama. The poems are composed in well known
Kannada metres, using a frame work of ragas and talas. The
Epics of Ramayana and Mahabharata offer extensive material
for Yakshagana Prasangas. There are questions on whether this
written system originated in Telugu literature.

Instruments for playing Yakshagana

The emphasis in Yakshagana is on the musical form of raga
and the style of singing.

Chande

Chande, a high-pitched drum, beaten with two thin
sticks is said to be the life sound of Yakshagana. Chande,
accompanied by Tala and Chakratala (bigger pair of cymbals)
brings about the rise and fall in the emotional intensity of the
performer and the battle becomes tense and thrilling. It is
the mainstay of Yakshagana in developing the sentiments of
Roudra and Adbhuta. It is true that the cymbal is replaced by
the Gong and Pungi by the harmonium but there is no near
about instrument to replace Chande.

Maddale

The maddale is a percussion instrument and, along with
the Chande, is the primary rhythmic accompaniment in the
Yakshagana ensemble.

Mridanga accompanies the Bhagawatha in all his singing
while Maddale and Chande are usually employed only in
dramatic moments of tension.

Pungi

The Pungi is a wind instrument which consists of a mouth-
blown air reservoir to provide the drone. Now-a-days, the
pungi and mukhaveena are replaced by the harmonium.
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Taala (Bells)

Yakshagana
bells or cymbals are
a pair of finger bells
made of a special
alloy to fit the tone of the
Bhagawatha’s voice. Singers carry more than one set
as finger bells are available in different keys, thus enabling
them to sing in different pitches. They help create and guide
the background music in Yakshagana.

Role of Music and Dance

Music is essentially vocal in Yakshagana. The ragas
employed are Mohana, Kambhoji, Nata, Shankardbharana,
Kalyani, Regupti and Saurastra, the most popular and
commonly employed ones being Mohana and Kambhoji.
Though the ragas themselves are few in number when
compared with the several shades of emotions like appeal,
assurance, grief, romance and fury, the Bhagawatha achieves
the desired effect by employing these ragas with tremendous
power in different rhythmic patterns.

Dance, the innate character of the people of Karnataka,
is an inevitable aspect of Yakshagana and is a most effective
medium for rousing sentiments of Roudra and Adbhuta.
Dances are in three sequences, once while entering the
stage, again when Bhagawatha sings a verse concerning the
particular role, and thirdly with all intensity, when the battle
ensues. Depending on the ability and scholarship of the
actors, there will be variations in dances as well as the amount
of dialogue.

Costumes

Yakshagana costumes arerichin color. They consist of Kirita
(head gear), Kavacha (that decorate chest), Buja Keerthi
(armlets) that decorate shoulder and Dabu (belts) all made
up of light wood and covered with golden foil. Mirror work
on these ornaments help to reflect light during the show and
add more colour to costumes. These ornaments are worn on
a vest and cover the upper half of the body. The lower half is
covered with kachche that comes in a unique combination of
red, yellow and orange checks. Bulky pads (clothes) are used
under kachche and this makes actors appear much larger from
the general audience in size.

Costumes normally depend on the characters and style
depicted in the play or prasanga. For example, the head gear
of Raja and demons will be different to that of other artists in
the episode. At the same time, female artists wear small head
gear. Bannada Vesha (characters of demons) involves detailed
facial makeup and may sometimes take 3-4 hours to complete.

32 | gfiEa gm, sie-S[ 16

Badagu Tittu

Badagu Tittu Yakshagana places more emphasis on
facial expressions, dialogues and dances appropriate for the
character depicted in the episode. This type of Yakshagana
makes use of typical Karnataka Chande. The Badagutittu style
was popularized by Shivram Karanth and is popular in Uttara
Kannada, Udupi and Shivmoga District.

Tenku Tittu

Tenku Tittu Yakshagana is noted for its incredible dance
steps, high flying dance moves and its extravagant demons.
Performers often do Dheenginas (jumping spins in the air)
for which this dance form became popular and strikes the
attention of the audience. The influence of Carnatic music is
apparent in Tenku Tittu. This dance is prevalent in Dakshin
Kannada, western parts of Coorg and few areas of Udupi
district.

Puppetry in Yakshagana

In the wundivided Dakshin Kannada district, the
presentation of puppetry in Yakshagana style is highly stylized
and adheres strictly to the norms of Yakshagana. The Puppets
(normally 18 inches high) wear costumes similar to those worn
by live actors of Yakshagana with elaborate make-up, colourful
headgear and heavy jewellery. The puppeteer is known as the
Suthradhara. Devanna Padmanabha Kamath, the grandson of
Laxman Kamath infused new life into this art and performed
shows all over India.

Artists

Yakshagana was first introduced in Udupi by
Madhvacharya’s disciple Narahari Tirtha, who was the minister
in the Kalinga Kingdom. Early Yakshagana poets include
Ajapura Vishnu, Purandaradasa, Parthi Subba and Nagire
Subba. King Kanteevra Naasaraja Wodeyar Il authored 14
Yakshaganas in various languages. Mummadi Krishnaraja
Wodeyar also wrote several Yakshagana prasangas. Yakshagana
received national and international acclaim mainly due to the
efforts of Dr.K.Shivarama Karanth, who was the Jnana Peet
award winner for his extensive literary work in Kannada.
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Mythology behind Yakshagana

In the olden days there were no forms of
entertainment in the villages. People used to gather for
festivals in the temples, which were the patrons of Yakshagana
melas. Each mela was supported by a temple, and this mela
had to perform on the story of that temple. The troupe always
performed their first show of the year in their respective temples,
and then they started their travelling. Yakshagana is one of
such forms of entertainment which was performed in the open
ground, with a raised stage in the center. The show begins with
Ganapathi Puja in the green room and Prasad is distributed to
the patron or sponsor and artists. Mostly mythological stories
are selected for playing Yakshagana which were written by
famous poets.

Conclusion

Over the centuries, hundreds of artists performed
yakshagana and some of them like Chittani Ramachandra Hegde,
Keremane Shambhu Hegde, Naranappa Uppoor, Kalinga Navada
attained star status. Artists survive on donations from sponsors
and temple trusts. They spend six months in studying the
characters, planning shows and finalizing venues. Despite the
hard work involved in planning the shows and trouble in staying
away from their dear ones for many days, these artists always
look forward to performing at different venues. In Yakshagana,
female roles are enacted by male artists, with convincing
feminine mannerisms. These artists survive on a meager income
to cover their hand to mouth existence. There are 30 full-fledged
professional troupes and 200 amateur troupes in Yakshagana.
Yakshagana commercial shows witness 12,000 performances
per year in Karnataka generating a turnover of X 6 crores.

N.V.N.R. Annapurna
R. 0., Vijaywada &
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MASTERING

-
{ THE MARTIAL ART
LN

Ms. AAKANKSHA, daughter of Mrs. Pragati Anil Kakde,
Manager (IT), R.O., Pune, is really a ‘karate kid’ in the
making. Just stepping into Std., this wonder girl
participated in the 2nd JKNSKI National Karate-Do
Championship 2015 held in Dec., 2015 in ‘Under 6 years
Girls’category and clinched 2nd position in the‘individual
Kata'event and 3rd position in the ‘Kumite’ event.

Her role model is her father, who inspires her to achieve
the desired goal. Honing her skills in this martial art
under the able coach, Shri Shaunak Shete, this Orange
Belt Senior holder aspires to fetch the prestigious Black
Belt in near future. On the path from beginner to master,
she wishes to unlock the more subtle and dangerous
techniques hidden in the kata’s movements. Though
very determined to overpower the opponent on the
karate mat, this little girl also loves playing other outdoor
games, colouring and dancing.

Union Dhara salutes her aspiration and wishes her all the
best in her karate career!!

BAL PRATIBHA ‘
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The award function for Best Performing ORM for March-2016
During their visit to Abu Dhabi on 17.05.2016, Shri Arun Tiwari, was organized in Abu Dhabi on 17.05.2016. Shri Sandeep
CMD and Shri G. R. Padalkar, GM (DFB & IBD), C.0., Mumbai Dixit, Manager, Sharjah Branch receiving the Award from
addressed a staff meeting. Shri Arun Tiwari, CMD while Shri G. R. Padalkar, GM (DFB &IBD),
C.0., Mumbai; Shri Mukesh B. Sharma, Chief Representative
Countries, Abu Dhabi, UAE and others look on.

Our Abu Dhabi Team : Sitting (I/r) - Shri G. R. Padalkar G. M.
(DFB & IBD) ; Shri Arun Tiwari (CMD); Shri Akhilesh Kumar
(CEO, DIFC); Mukesh B. Sharma (CR, Abu Dhabi). Standing (I/r)
ORMs - Himanshu; Rajnish; Dinesh; Pradeep; Vivek; Sandeep;
Ramanpreet and Vini (Assistant).

Shri Arun Tiwari visited our Dubai Branch on 18 May 2016.
A meeting was held with regulators at DIFC branch, Dubai
and was addressed by the CMD, Shri. Arun Tiwari. Seen in the
photograph is Shri G. R. Padalkar (GM- DFB & IBD), CO, Mumbai

Chairman & Managing Director and General Manager (DFB & IBD), CO, Mumbai along with the Branch Head and other staff members.
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SRT a9l BIST T Sg/ed SAer! aiad
STRET T o TR STHT HRaTT.
== Recently of our colleagues, Ms. Ashna Rana, Manager, Mahabir Chowk Branch, Ranchi while returning
8 from bank, one culprit snatched her mobile phone and ran away. But Ms. Rana did not give up and
~7 chased the culprit. She not only got hold of the culprit but also took the perpetrator to the nearest police
station and handed him to the police authorities. This act of bravery on the part of Ms Rana was duly
appreciated by local police station, FGM, Kolkata and RH, Ranchi. Recently she has been felicitated by

of Police, Jharkhand.

vdiud TS & AT 1 7 1w
Wt 3 @R A =7 for.

I &l PrATer, ST & ST 2TER b SiRfd ATUIYR IS
oTRGT Y TS B, STET 23/05/2016 B 0ep uRfer s 3 et &
weien & Reepfii Suaul 6t 7eg | Pref & Srel R o1 Fa 5T,
RIS il & SFTAR a8 &b §Y IR aTell Afth Siobe 3R DA 3 Hg
T BY UL I 19:24 To1 Y TETH b PTS IR b HUR Wb (T
UGV TG Dl F HUR T BIST AT BART AT 3R IH 21:04 I
foyepTeT = of TR, T SUEHRUT & ATEIH | S UCINH H WA 2
aTel TSt & ST I BIAT R oAl ST B. $H AHAGRI H T 20
QNI ¥ 319 TEITH T TANT T T& UCIUH STt - o figeh &t
3R ST TRSATeT < $¥ 91T Y Ae foham o wheH A 35 3o &
Ig T ST T 2. U= 21:04 I1 b F1G S SUSGRVI Pl g T1ehs
I o g3 Al AT 24 /05/2016 DY ARAT Fa=4ich & SIRY &A1
FrIfeRT I 39 IR § G .

&l prafer & A Tared 5t U 9evT 3R & RAUBRY
it 1o ft Foagh 7 aaT § g M HRASHT At ot i ST B
1 2 g AR HHAT I9H § TR, 2 decblel S T ATgdT &b
X1 DT 3Taog T Rirgiv S THATARTSA N TSI T JT foha .
3 dopf o WIATURSI A Faet dopf ol oft 39 IR # Jd = e
T, foret ot @t A <Ifr AR 1 81 59 g fohar i
SFTH UCITH TS o SICT Bl IRIPR UCITH PTS BT FAI I Td ST

Director General of Police Shri D.K. Pandey and she has been given a letter of appreciation signed by DG

TRINT S T ERATCRYT H P T I & S Ugel &) |eft Y acrep
R T TIT 1. $F TS DY AHBRY cgIed T P HIETH | qY &5 b
oTRaTSAT Bl @ < S oft v At Uied STt R dTedl bl e T
T g T YT, ARAT & w4  MEYR AT H 39 At H Trfirehr

ot ot T o eff.

9- 4 b g0 Wi H g 3R R SueRo
E——= TR T T, IBH T I1d DI JAFBRI AR
USUd DI & TG ARG UIHd 4 & PR b A TeUD
st dup vd & g o, ST ARIS b &Y, R Ram st
5t T2 o ToAg! bl B PR 3 M DI FHaRT AT, JRar SATUDRY
7 9TRET F AN T SIS P aTet TEITH ME B ¥ | SR B
ART X%g Gd GferRT 1 T o7 DI bl Ud Wg Ugd PR CITH Pl
ST, 9TRET & AT UE &1 BrIferd & @RT T Iferd 1G) 9 § Ueied
TR AR T §U 2. i 21:03 o1 I8 SATerdrS (3maRfaa) it wdied &
STRT—UTRT 8 HIS[G T MR BT SUeHul ht fFrehTel R 3T Sitet §
STt € XeT T o5 Ram ST 3 9T & ey 4 R o v gfer
q I W gl g forT.

ST9 gfeldd 4 IO YO8 $I a1 IT TeR & arat § 39 areft
& BN P 91T TS, ferd Ta FRe SATUBIRGT 1 I ot Dl BT AR
R 325,000/~ &t Fdg T, 30-40 Tdhelt TCIH BIE, oucry,
T SuBRUT & 7 I Arefl @ Hft fiRFaR o= forar. anret o
et FHERYA § Ig WeR USRI 8. TCIH S Sl Adepar 1 7 Riw
b & TTED! B dfceh 3T S B off 37 @R A 5T fora.

25/05/2016 @ 19:20 §9 TWH <&@
0T PR drel 3 arfR gen @REerrer 3 <K
f, adl e (SuRRE) ot o™ g A
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The Purvanchal Supermoms Team - The Winners

CRICKET On the eve of the Environment Day on 05.06.2016, a friendly match was played at Varanasi between the
two teams of “Purvanchal Supermoms” and “Banaras Club Supermoms” at night. The Purvanchal Supermoms in
greens scored 121 runs and then bundled up the opposition in just 89 runs to win the match by a margin of 32 runs.
Ms. Sarita Gokarn from Varanasi Cantt. branch clinched the “Super Supermom of the match” title scoring 38 runs and scalping
a wicket.

Mes. Sarita Gokarn
the “Super Supermom of the match”

FOOT BALL Mr. Ryan D'souza (ex-international) was appointed as a selector for scouting players for the Indian
(Under 17) Team for the U17 FIFA World Cup Football Championship to be held in the year 2017. Further, he
was also appointed as Head Coach of the U-17 Maharashtra State Team for the Dr. B. C. Roy Trophy (National
Championship) held at Bilaspur Chhattisgarh in February 2016.

RIFLE SHOOTING Shivam Toriya, Asst. Manager, Service
Branch, Jabalpur bagged the Gold Medal in the Shooting
Championship organized by the State Rifle Association,
Madhya Pradesh for the year 2016.

Two of our stipendary
4 players - Mr. Mrunal Tandel
& Mr. Dion Menezes
have represented Senior
Maharashtra State Team for
the Santosh Trophy National

Mr. Mrunal Tandel  Mr. Dion Menezes Football Championship 2016
at Margao (Goa) & Nagpur (Maharashtra). Maharashtra State
Team reached the finals of the Championship and were silver
medalist after 15 years.

Our Bank’s football team got the 2nd RUNNERS-UP position

at the 45th All India Hot Weather Football tournament 2016
(HARDLINE CUP) held at Mandi (H.P) from 12-19% June,16.

HOCKEY Our Bank’s stipendiary player SURAJ KARKERA is Aol=% B FATERA IR W EAr SN
currently representing Junior India Hockey Team’ He is the first - E

goalkeeper of Jr. India Team that won the gold medal at Johar
Azlan Shah Cup at Malasiya. He was also the member of the
silver medal winning team that won Junior Asia Cup, Hockey.

We are also proud to announce that 3 of our previous
stipendiary players Dewander Balmiki, Nitin Thimayya and
S. K. Uthapa represented India at the Rio Olympics in the
men’s hockey tournament.
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Some of the Important Instruction Circulars issued during the Quarter

I\slcl;. Cil:l::lar Date Department Subject

1 00572 01/09/2016 CA&ID Information System Audit Policy for the year 2016 -17

2 00588 21/09/2016 CA&ID Management Audit Policy 2016-17

3 00589 21/09/2016 CA&ID Concurrent Audit Policy 2016-17

4 00591 23/09/2016 COMPLIANCE | COMPLIANCE POLICY 2016-17

5 00505 07/07/2016 CPMSME MANAGEMENT OF CREDIT PORTFOLIO - Switching of existing accounts from Base
Rate to MCLR System

6 00510 13/07/2016 CPMSME MANAGEMENT OF CREDIT PORTFOLIO - AMENDMENT IN CREDIT ENHANCEMENT
GUARANTEE FOR SCHEDULED CASTES (CEGSSC)

7 00564 22/08/2016 CPMSME Management of Credit Portfolio - Credit Guarantee Fund Scheme for Prime
Minister Mudra Yojana (PMMY)

8 00571 31/08/2016 CPMSME Management of Credit Portfolio - Revision in Marginal Cost of Funds based
Lending Rate (MCLR) w.e.f. 01.09.2016

9 00523 21/07/2016 DIGITALBK ATM POLICY FOR THE YEAR 2016-17 APPROVED BY THE BOARD

10 00567 24/08/2016 DIGITALBK BRANCH IMPS CAMPAIGN (25-08-2016 TO 25-09-2016)

11 00568 25/08/2016 DIGITALBK Bank Launches Unified Payment Application (UPI)

12 00535 28/07/2016 DIGITALBK Discontinuation of Auto indent for Rupay Cards in PMJDY accounts

13 00569 01/09/2016 IBD REVISION IN RATES OF INTEREST ON FCNR (B) AND RFC DEPOSITS

14 00598 29/09/2016 IBD POLICY ON CONDUCT (REGULATION) FOR OFFICERS & CODE OF CONDUCT FOR
EMPLOYEES WORKING IN FOREIGN BRANCHES/ OFFICES 2016-17

15 00599 29/09/2016 IBD GRIEVANCE REDRESSAL POLICY 2016-17 FOR FOREIGN BRANCHES

16 00504 01/07/2016 PBOD Monitoring & Control on accounts having large turnover and higher cash
transactions

17 00551 04/08/2016 PBOD RBI Master Directions on Receipt and Remittance of Treasure

18 00579 15/09/2016 PBOD Policy on Bank Deposits for FY 2016-17

19 00580 15/09/2016 PBOD Policy on Collection of Cheques/Instruments & Dishonour of Instruments 2016-17

20 00581 15/09/2016 PBOD Customer Right Policy for FY 2016-17

21 00582 15/09/2016 PBOD Revision in Grievance Redressal Policy of Bank

22 00583 16/09/2016 PBOD Compensation Policy 2016-17

23 00565 22/08/2016 PBOD Launch of Tier Scheme in Savings Accounts on Pan India Basis

24 00566 22/08/2016 PBOD Comprehensive Salary Package for the employees of Goverment, Boards,
Corporations, Autonomous Bodies and other associated entities

25 00570 31/08/2016 PBOD Sovereign Gold Bonds 2016-17 - Series Il (01st September,2016 to 09th
September,2016)

26 00512 15/07/2016 RBD INTERPRETATION OF CREDIT SCORE IN CREDIT INFORMATION REPORT (CIR)
GENERATED THROUGH CIBIL FOR DUE DILIGENCE OF RETAIL LOANS

27 00290 04/08/2016 RMD FUND TRANSFER PRICING POLICY 2016-17

28 00538 29/07/2016 RMD POLICY ON LENDING TO REAL ESTATE SECTOR 2016-17

29 00590 22/09/2016 SSD CAPITAL & REVENUE EXPENDITURE POLICY 2016-17

30 00509 28/07/2016 SSD EXPENDITURE PROVISION - STATUTORY AUDIT OBSERVATIONS

FHaA 4T, FHA-S 16
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Project Utkarsh

Project Utkarsh has made further progress in the new
financial year. Utkarsh models have been rolled out in more no.
of regions, a new batch of Change Leaders has been inducted
to take the initiatives forward at field level, winners from the
first round of Utkarsh Competition have been recognized &
rewarded and we are in the process of creating a Union Bank
Change Story! We present an elaborate update on each of the
above in this issue of Union Dhara!

Sem
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U*karsh

lhngtor

ggftera da {!ﬂ Union Bank

Change Leader forum

The 3rd batch of Change Leaders for Project Utkarsh
was inducted from the Bank’s staff after a selection process
undertaken in June 2016. 22 candidates were selected to carry
out the role of a Change Leader in the Utkarsh regions across
the country along with the existing ones.

The new Change Leaders were extensively trained on
Utkarsh models (Union Xperience, SARAL & ULP) over a 3-day
program conducted at Staff College, Bengaluru. At the onset,
they were given an overview of Project Utkarsh which was
followed by dedicated sessions for each of the Utkarsh models.
The program was a mix of classroom training and problem
solving sessions through case studies.

On the final day of the forum, Change Leaders from the
1st & 2nd batch were invited to share their experiences -
challenges as well as success stories - with the new batch.
Based on these experiences, the fresh batch was also trained to
tackle real life scenarios in branches / units through role plays.
They were also given a session on soft skills by an external
expert who conducted exercises on team building and self
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improvement.

A mix of senior & new Change Leaders were finally
allocated across the Utkarsh regions to ensure mentoring of
new ones by the seniors for taking the initiatives forward.

Utkarsh Blockbuster Grand Ceremony

The Utkarsh Blockbuster Grand Ceremony was organized
to felicitate the winners of the two rounds of Utkarsh
competitions, the theme of which was Bollywood. The
construct of the competition involved branches / units of
Utkarsh regions competing with one another in identified
business parameters. The team names were based on
Bollywood blockbuster movies. The prizes included awards for
the Best Branch, Best ULP and Best SARAL in each of the two
rounds. Also up for grabs was the award for the Best Utkarsh
Region for each round.

The event was held in Mumbai on June 24, 2016 and was
attended by ~75 people including our Chairman, Executive
Director, Corporate GMs, Zonal Heads & Regional Heads of
regions already under Utkarsh, winning branch / unit heads
and Change Leaders associated with these winning units.
Amidst the felicitation of winners, the event was also graced
by professional artists who mesmerized the crowd with their
entertaining & unique performances.

The winners were applauded by our top management
for their good work and efforts for fruitful implementation of
Utkarsh models in their respective units. GM BPT, Shri H. N.
Saxena announced the next round of competition — Utkarsh
Olympics — which would commence from August 2016.




it to Success

Union Bank Change Story

Our Bank is in the process of creating a change story
unique to our organization which will help emanate a uniform
message of change among employees.

The story will capture the need for change, initiatives taken
by our Bank to bring about the change, how we are doing it,
where this wave of change will lead us to and what are the
benefits for all of us.

:
\

The first round of discussions for creating the Change
Story was held in Mumbai with our top management. The
discussions were led by our Chairman who was supported by
a group of General Managers to share & garner inputs for the
story.

Our strength areas, challenges and organization &
employee aspirations were discussed at length. Our Bank
has already launched a multitude of initiatives under Project
Utkarsh to cover these areas, but it is important to resonate a
uniform spirit of change among all employees.

We are now in the process of conducting Focus Group
Discussions with groups of field personnel to gather their
inputs and thoughts so as to give the Union Bank Change
Story its final shape.

Region Launch

Project Utkarsh will be launched in 7 more regions on 1st
August 2016 - RO Bangalore, RO Ahmedabad, RO Baroda, RO
Pune, RO Nagpur, RO Kanpur and RO Mumbai (N).

With this, Utkarsh will now cover ~500 branches, 26 ULPs
and 14 SARALs while also covering an employee base of about
7000 employees across the Bank.

Project Utkarsh will be launched in total 27 regions across
India by the end of FY 2016-17.

Aparna Kutumbale
Central Office. Mumbai
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We are announcing our annual contests in this issue i.e. June-2016. Here
are the details of rules for participation & the prizes.
General Rules

1.

These contests are open only to the employees of Union Bank of
India. Entries from outsiders, retired employees and those received
from relatives of the employees will not be accepted.

The entry can be sent either in Hindi or in English or for both the
sections separately. It should be original and a signed declaration to
that effect should accompany the entry.

The name, designation, place of posting & bank account number with
name of the branch, of the participant should be given only on the
separate covering letter to the entry.

Only one entry for any given contest in each section per participant
will be permitted.

Except photo contest, each entry should be sent in quadruplicate
(4 copies), typed in double-space on one side of a foolscap sheet
or written neatly and legibly on one side of a foolscap sheet in
block (capital) letters only. llegible entries and those exceeding the
prescribed words/lines limit will be disqualified. For photo contest,
send only the hard copy (print) of the photo and not the soft copy
file.

Submitted entries will not be returned. Prizes will not be awarded in
case of insufficient entries.

Entries not adhering to the rules will be summarily rejected. The
entries should be posted well in advance so as to reach us before the
due date to avoid disqualification.

A strong view will be taken in the case of plagiarism.

The decision of the judges will be final and binding and no
correspondence on the subject will be entertained.

. All entries should be addressed to “Editor, Union Dhara,

Central Office, 11th Floor, Union Bank Bhavan, 239,
Vidhan Bhavan Marg, Nariman Point, Mumbai - 400 021",
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Contest No.

I URT Y AP TR™AFIAT : 2016-2017 ‘UNION DHARA” CONTESTS : 2016-2017

% uferRfarg /MAIN CONTESTS

gt
QUARTER

v
SUBJECT

affem forfer
LAST DATE

138 v fTdl First Quarter | 'a¥d" W BISIHIER ot 31.12.2016
ST 2016 Send a Photo-feature on "SPRING"
139 feeta fommg Second ofifas < Coin-A-Caption 31.01.2017
Quarter RiGeR 2016
140 el RmTdY Third Quarter | Rt # Ao wTfid v gU s ford 30.04.2017
fodeR 2016 Relate the pictures and compose a poem
141 7ge el Fourth AR T SARIE B 31.07.2017
Quarter A/d 2017 International Image of India
arfafRera aferfiand / ADDITIONAL CONTESTS
- yorT fomTe First Quarter | 9Ra & 9T g 31.12.2016
S 2016 Brain Drain from India
—_— ot Mg Second "ot T SiR e e N e gY AT ford 31.01.2017
Quarter RidsR 2016 Write a slogan relating to "Rural Development & Bank"
—— et fommet Third Quarter | "IfFTss tie St IR IR UfFaal & sfoar ford 30.04.2017
R 2016 Write a four-liner verse on "Unified Payment Interface”
_— el el Fourth gty 3Ren 3k aRag gfemd 31.07.2017
Quarter A/ 2017 National Security & Transport Facilities

&g wfofiang /Main Contests
uferfiar s 138 - 'awa’’ R Wiel-HhiER Ao,
o UfcrRfiaT § Simuen! i g A Fefd dH-H- 15 Biel
ST gU AT H T-4 IATPR & AN R IWYET 97 A Ao
STFERT 1-2 IRt § A9+ 8. (60% BT + 40% foRaa
STHBRY).
Contest N0.138 - Send a Photo-feature on the theme
"SPRING".
In this contest you have to send us at least 15 photographs
pertaining to the theme "Spring™ along with a detailed
information in 1-2 paragraphs written on the captioned
subject preferably on a A-4 size paper. (60% photographs
+ 40% text matter).
wfera e sheies 139 - ofifes §
ofives 15 oreqt AT 4 UfFaal o 31feres =1 &l
Contest N0.139 - Coin A Caption
Your caption should not exceed 15 words or 4 lines.
AR ShHie 140 - Rl § ArisTe TTfod HRd gY Fidar
fored
3T HIIAT 20 fFTt ot HiaT I 1w = 8.
Contest N0.140 - Relate the pictures and compose a
poem
Your poem should not exceed the limit of 20 lines.
afrfar e 141 - "YRA 6 iaRTET Bfa "
39 faw R 31U faR g6 200-225 &) H forgas o,
Contest No.141 - "INTERNATIONAL IMAGE OF INDIA "
Send us your views in 200-225 words only.

arfaRera fomrst ufernfiam /
Additional Quarterly Contests
UM (S 2016)fMTEt - "WRA W ufrHT g e AR
g 200-225 9reql § forgaw 9o,
1st Quarter (June 2016) - Brain Drain from India —-Send us
your views in at least 200-225 words.
foda famdt (RideR 2016) - ‘amfior M iR d6' w
TR / TN ford
NI ENYATFT /TN dbaet 02 UfFadl BT 2T aTfRy.
2nd Quarter (September 2016)- Write a slogan on "Rural
Development & Bank™
Your slogan should not exceed 02 lines.
Joit fommdl( ReieR 2016) - “gfhrgs UdE gevtha”
39S fIraR g dhaet IR Gfaaal 6t Hfaar § forgar 9o,
3rd Quarter (December 2016)-  “Unified Payment
Interface™
Convey us your views in a four-liner verse only.
g gl (A 2017) - "< |Ren 3R gRag gaaw
31 faraR &1 =A™ 200-225 g H fofga 3.
4th Quarter (March2017)- “NATIONAL SECURITY AND
TRANSPORT FACILITIES"
Send us your views in at least 200-225 words.
HUTgH
EDITOR
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Iy 2008 # &g drRIfe™, o | HaT
fgd g0 TR w ien s 1w
FoAFR GRT AU a1 Fafa & gearq
g ForTcHbaT BT IRTT 4 §Y Th
SR HRI I 3o feam ma . Hfea
JT WRIST & AI-UFT 7 I T
IS T 1 gR-YR Herw A 2.
RIS & T Bfd Fd FHER qgT Mar’ b
D GRT UIhd B @l §Y foredt
AT — ST TUT FRIST SN
H T QT UgdT 3R FHM 2.
3 1T AU @1 WS Aifed H
9§d HE<d 2. Ui o foral
TR TR B I ey
W ST, ST A T8
2. 0 F st srane deraw St A
TR B A W ey A,
S BT @) ad, e\ &
FHS AT ARIS! AT H 17 29 H ST

fopar 2. I% 9gd & 991 B 1. Uaps ar fiar

1 G2 3R A IRA AT H oFffed A1 R ag ot
g BY H 3{MND St DT 37 BRI Dl I <4 F i Iredt |
oft 31RIes T AHT I3 o, FRTST HIST oI ‘STaRt
& Ui Ih U 7 I 5 g8g BRI bl [T BA b fe1q Ife,
IR 3R SHoff &, 3T here St F 7. 9619175761 AT
ReA 25331587 WR D PR b g.

CRIR ARAT, oI a8, TERIY A
T Fafy & Swia sfiwdt T
Pl GRT R prI-<ug
'SRTE" BT YbI9H @RIR &5 /o)
23.04.2016 @I fpar mr. =T
PII-FE H I gfier wRrch
PR & AA-AY BB 3ol
gy off o &,
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&f

G dep 3 A1 gy o SuRIct N9 8 gt <iep for< 9 Siteilfiien

o

I

TR ¥ H ST @1 7 | 37— 984 @ WI-URAR, Togw<, T g
<9 A 950 IS UNIT €, 39 A, AT & a1g 3/ ‘Reffr’ &1 v
3T TR &,

T T g A feg gRest Wssed (Hindu Heritage
Foundation) & ST &. 39 HINS & o1 S22 I8 & o WRd &
1 ot v aRe A1y faceft Bl @ YR FBicT BT S SR
ST, I UGTS b QR 31Ucd HEIH &, 30l aldeRvl fiyel, 79 9
INR A T I TAT UGN 9d dI9F 3T < dlie, al 38 59
IR AlC TAT AR FEPphT 39 ot § 91, BRI 9 o1 <o o
T . TR o 7RG P oY 7 S22 Y TT.T9.Th. i GRT el
2, S IffafR/ w e sterd & -

1 P9 N goIR fageft fqeneff wRd 9 & v S=r farerm 780 e
M 8. 1 TN § U 3o9a (Freshers Welcome) xat
ST 8, STel S <2 @ roigell el HY AP o ST 2. fageft
B Bl 3 [igd! A e d a1 R BT 3ER e 2.
faeeft B, S 3o uRaR, T, <o, AT anfe @ Bleax
MU §, S8 Tl IoT-<1 Ul @i . QI ger 3o e o
YU & & IR H F1T PRb TRARAT AT ATH 4T Bl S
IRA B 3 AR R 2-3 G Pl TN ARDlIDh BRIGH B
IR fohar ST 2. o faqelt 8 /8EN i o1 o &
ARGPITD FeAfhal T D 5. 90 IS DFIPR & 4 fewl,
T¥pd, dfeep, AW, areld T g fid JT AR o &
IR ¥ YRS TSGR & A 3. 7190 T @H ¥ IR o=
B RN I £, w090k, i A qen el sEl A feaw v
TG T ATITER0T I & ST a9 e DT AT &.

2. T2 B 9§ T YT IR AU U I dled ¢ dl Ie
qrgi e & St 2. S AR S & segds @
TcfiepTerenr THTOT O fT ST &, S Sl Sffad HR i eRIER
ST 2. U Sdl B IRBRY 9T IR IRPRT I fRIp1RAT i
oft SufRrd vadh 2.

3. URd & B, S e d U S & S T YR A UShR T
fael Bril & Judh e & RN el ged 7l Ut quuT ey
T I 8.

T 9 PRIFHT b 1Y T Hpag I8 & b 3 B 30 S &

3T ARG 5.

T T A A & I1¢ 3 o fee & v, et der
et @ e qm ST G &1 31awR el 39 H $9R g
f& T Jar- g Sfiee @1 Te Geraws T §.

. . 3=
Zc



N T P —

YRAGY T Feoil b BT H SGHT YA fhIT ST1AT 8. DT P he J Wi
FreTEIESe, dhicer, dtg, et ‘¢, '@’ gor ‘<t g &« |
FerR B H RR AT Bl g, A1 FPRD dcal Dl IRR A TR
e 7 AegTR gt ¢ BicI-A1e dHIRal & folt 87 BRef T=al
T JANT ST | PR AT I 2.3 &l a1 € 6 I e T §AR
TR Pl FETR IIY @ H I & PRIR gl 8. RS b &R

T ft g T & £

- IS & qIS1 bl AT AIGT R DT R e 2. Frefas g @l a8
ST UgaT g.

=9h! R J FRaR Tre I Tt & 0 fAred 2.

D e, D PR GO A 75T 3R REIRAT A 2 areft agieht
R & &

ST & I D IRA IR 2-4 §S M H STai F Hulee e .

BIC g1 BT BB I H I b 5-10 Aedt. =T H 10 I 8R
fietTens <t afe.

HEgH HICTS T Ueb TS, Blet! el qRepaR Qf IR WM A ¥ a1
3 ¥ e gaim SeR Pe ST 2.

SH 7 off 59b P1S DT 40-60 IM BT AT H Feg-A U= |
Y BT B

QITST & X o A A AT T RS @ 377l bt fopar orfeh aaeft
2. S |1 Bl 2.

QT ®T 10-20 .. a9 i 4 fi9 IR, 9 989 9 i
J TR Tt fepet STl § 3T 99ne AT BT 8.

QST BT B1eT U™ | 99re Y So off fied 2.

Ig T TRRIUS & Bl T8 & T & el Pl 7oigg a1g
[T &.

38 &b PRUT 3R TS| H g0 &a &l a1 &l Al = & I § |4l
BT I AT H1fereT R A BRI 8N

T A G A TR TS G & T dgeRi ST 2.

AR a1 3R feled ¥ ot @1 a1 wrRIer gier g 399 9
ST aTel Hielc Tcd 3TUh T Pl dgaR a-1Y IE 2.

@R, M, IR Gt 5 39T (e TN eI g

TS, BIS, GT, PHSHIET SIS NN IR SHD! €t § T qieH |
STIAT TP T Bl S ST o &Il 2.

TST T TSN I RIR IR Hef ¥ ¢ T THTE IR FHIH &1 11l &,
a1 9 the™ aTel T S Iucdl F 9 & o W e & o d
RGT TIRT AT AT TR 7T T 1R

Ut AT ST 2. T8 TG T H T 1000 HiE Sl HaTs db
TS ST 8. PeiclipR H H I8 1911 & IR =eal! ¢ ST 98 & o

- o7 ot ST 7ER FHITR R @iclt ¥, AT i gar R T Mg

8 T S 2.

T8 BN s 3. Ry 89 9 ard, kb o9 89 | 3%
3R Ut &1 o IRl B. T8 PO, ISARATYH, JorT feRrgu,
e, ured, foaR® iR HeT 8. I8 88T @1 9o < dreft,
<h iR gt uig A § iR 8. B, ey, wE, Hy ok
T & A H TAT B YDR B SaR § I PRI BRcA 2. MY
fafrcar-enReal & AR @ feRr gewaw fawm T 3 ofax
TS PIRIT T TR T TG QAT 2. & [T I B AT
ASPISaCRIH SER-FAN (tuber culosis) Sfiamg &1 gfg
I Tg AHEIATYED bt 2. TRR &b o R7 7 F I Sfaryy e
3rawT ¥ U8 g, el a8 Uk ugaax ST 19T el .

- {3 4 et iR 1 sHes fiuet 9uf 9 98s el
R T~ AT B g ¥ 731 Dl AT <Y 98 St 2.

- T-YU § g R | g A O g ¥ g, i wRd
10-15 39 & 4-6 7 o H3f e wra:—ard 99 &
ELERIGEESICIRS

- 3P 20-30 I P1J § 2 TEg 7Y fie & 7 § di9-aR
IR ST ¥ Hre T fie .

- e, M, uffar dE1 B G 20 M e ST et
arT § gepTe] agYfer 9N I H S SR UTa: AR Aad
FRA A T YBR & 379 7€ B 2.

- anft i 18 7, eomIg 2 Im, BIe diue 2 =, Hiw &Y
i 2 FT- &7 TSB! FaAMR A DY 250 T STeT &b A1
gt & 99 o g <, U BESR 34T U & |rey e <.
15 31 30 o Tep Ao A U b | T R &N .

- 3y, ey, ATdTeR, S, SelTe, 3TN, UIgdhRee Tl
ST Y FHHTT Sl 1 T 1 DT 50-60 I AT B
e - A e B A IOTEHT € Bl 8. UI-Dadt GU
AT HIRR.

- iR % 10-20 M 9 & A1 S BT HaT HRA 3 TS
fiyean 2. frsht & |1 Aed oA | i & Iugd fiied €. 7Y
& 1Y AT B | P edT . o b Y AT H A
SITAT e 2. et o 3R RIS STt & A1 A
q TSI g Hedr 3. 3HHT WIN AUGER 9 Al I
fraf $u & &1 Tfeu.

T W

3T, smdeet srfd HHt T JEn areft e, st @ b




Vs oY 1ot B6 T R R § FET I @ AR
ST <1 Ig 31 HY fRER Ta i ITR Ued & W9 9di A A U 2. Ig 5
QUIT: ATPRRpIcT Qal AN I STRAT A T g3 2. N8R 5 Bog,
o & BU 1 S 718 F IR il 18 & gaer g8 b I8t d
STEHT T FAIT ST 2. SIS g9 ST &, AT g ARl
foRTIT 2. I8 #EIud ot +ft BARY HRPpHT, STT 3R 4Gl &1 Wcflep
2. TP YO Y TP Tt TR 1 H YT b1 3RIE A et
8 2. U AT ¢ b 39 9 1 3T AU I ¥ §s 8. G
4, ol U9 YR § gAMar afofd 2. U SR AT & AR
iepT fasT & S1G RIS &t FATIT & 7 Hfeien garet et 1 gouied
3R Td H1aT ST A gt ) off vd weet B qaiey & e
Q: SFSOI R JUYSTT bl HETHRA bret H Y 37T R AR Hof gRT
T e QR JUYSTT T& qual gRT H ST &1 Ieeid fierdl
2. SMYfTapclT @ HHIpa ol Tepraiiel H HI Ig Ud IR |11 IR,
RIS, $1gT 1R 8T Y AT fATeT B. T i SITRT T HgIUd 2.

9 IR o1t ¥ "9 91 SAferia” by g axd @ 8. St

Bt o ¢ g Ol Srfe] HepTer hY U, Sofel T Yo, R gt
TR P TP §. S1b (9 T FUBR 2. g7 AR Jord: I
DI P E U g

'B3’ ITeC UE BT AUHY BY 7. I IR Bl H BS AT Bl
7P BT 2 AT AFIISAT H P& STIE 3¢ F&l ! 7 LAl 0g g bl
T8 & ©U 7 ueRia frar w1 2. arei 7 g @1 ‘| sifa S
A AT Dl T & Jold: GI A Ugel I B aTedt STHT BT A
AT 2. 3TdaS o SR [ ST & 747 g, FOFh I g IR TR
T7oft ST 81 ST B, %S b SR ARIER ST &l TUREY 84 &
BRUT IR & 49 BT SATHT § TUT 367G H 370 G ST DI 1D D
T 2. A o & IR G Te-T 2. g bl g1 i o 4
o= St f gedt W, IR |t ARt figele w qer o= |t Aot
CATD R 1Y Tl 2. 3T TaUg Yo W AU I P YOI Pl
fIe 2. I8 PreTash TT Hdsh & RIS ¢. T 3 oA, Id,
T, U, ad, IR, S ofS HWa B, a¥ MR & ud IR g I &
AR B €.

FEaH GF 3 Ml A fAegac1g 8. S8 JAHI BT A, AR
<adT, fepc, eI (Fhl BT G R PR dTel), ADYIDID, FIE
cadl, XGEI, HAGEl, IR, olipbarall, faeawg, wlieag, ToeR,
freireher, e, g, AfRerer, U, d19, Y, THTaTe, THRGE,
FdedTaedpd, faavad ar fdavam, fd, Wi, &R, SigHTell a1
QI (AT T URYT IR alet), ARITS (FAfPH A ST Y 7o
ST 3R 19T A NI R Sfia UM _d 8), YRR, TR,
anfeea a1 snfed (P Y AraT 1 9 ST & HROT Tg T T,
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i ieopla ed s &l Ud- ©6

1y (3RF o e &7 T 7l Head F BRI W ge), R,
31, TR S T ST 2.

JfS 9 U9 T SURT T ITT I STV Al AZ SR SR TRIeh
AR ST a1 U9 2. B3 U4 & AR W UPiT ol Pl I8 I8
fcien et va bl el A TREH Bl 2. 59 f ot/ Rt/ e (ot
T GPR ST dTel A1) 74t AT IRIER fhAR FH B ¢. T I W
9PN WS PR &, T ol SRT et Th IR o & Tgur e bl
o 2. 7' R ‘e’ ar ‘Te-wr’ & w9 § ST S 8. oot
Pl TR UG IGPR FEAT H FH R il GoTl PR 8, I HiaT
TG R (TS ¥ &7 §31T) IR A @Il &. Hioi gt & el T
&l TABS! A TIR P BT AU 2. 3 &7 1 g ®AMT H @A JoA
PE-TE ‘AT’ & T | T T 8. I 7 Geh By acht B S
HISH T IR IATG b HY H T80 A 3.

T & fT w8t 1 fFRIER 9 Foidt gaw oW 5 39 99 |
T 88 cIol (FSRT SS)T Pl STl )  Ion ot |wqul st soi
& SR R BT DIs J0¥ TS I RR TR TGIHR I Bl 741 /TRIR
& g 1 ufq & R ugadn § qer Sue fe-de Rt @ g
YR TR H ADII T gY, IHIAT AT el SR bel, 3@ T AT
HEcaqu Tg 31 G AT Bl S99 ¥ & U H TR JAT 9 & 37
T § &} & Sefd Sue Bl IR =IC & fhIR GIRT & T ugad
. TOAER, U ¥ de-gfy 3R der Y vem @cht &, S R @
TP g Al 3PN AYfG Pl It GRT UM H @ B SRiraerTH T g
& 3R I PR S TSIl /G DT Ul STet /U A 3764 o ol U @
STefeh ST 2Tt STedf STl I ! ST ST 2. o AT TTTSTet T STed
dieret a1 A1 & 9T | BT ALY, Wil Fiet, b, G CAleee b arl
& o Ny g, JcULITT ER 3NN AfARI I TR ST & a1 gor
1 T G371 71 UTd. I AAHR. HI U, SAepiTdl el 8 T HeR Ied
Y UV PR 2 YT T GO FoT I AR BRe 2.

i H A fo sl waHt @Y Heam & aredd T W SR yEt
T AT IS I DT ARG @R, T W oI IR, 3t TA1G Tgul
T fITROT R ¢, T ER 3R g HIoH | IRV R &, 59D
1 € B3 /58 /YT T TR feawiir e e 8l .

B3 & Ie I8! FAATAT Ig 2 fh 39 97<h IR g & i B
& 1S YfFepT TEl grct. W IRURT 2 fb 397 udl H Afgeraii & wmer-ney
99 Ht 39 U4 DI 6-TGHR AN 5. PV AN DI I PR 5. 391
gl GRT hadl g TS STel H @l I8 PR G DI STRIEHT Y STl 2.
PO AN FESh! W oIcax P Pl TRBR R §Y °IST db I &.
9 I & QR ol @G AT BT AN IR R W AR ¢ a7 Fegut
AT aRad 8.

PO ol 7= & SFIAR T8I & I H 7€ I & IWIT T I
B AR & R DIl W= A7 B =T I Mg AT A ped B,
R 31T b Tep iR BT T &b MR I ofuehs FMett ST 5 T




gy Jem g} o1 greft Rrad IRt avw o Jor greft ff dis w A

2. oT-8d g HeHd B! et g, Fife g | g, & U, S,

T thel & T g3 St &t gt 3ik Heu & HW uleet H gt qier
ST 2. quH) B e < A Uged HiY T foRaSi fopam ST 2. s
gRaR et T TR PR & Pt 9= 2.

Ut 7 © S 39 U9 1 U IR R PR D UL SISl el
ST 2. 31 g gRaR & o T 38 78] hRd 9 319+ g€ ) ug
URITD! BT ST Ieel 3 U4 DT FEYH TR BT Y IR ¢,

QT T T R T ST | a8 sre It F qfeh el € qem
At (FAM w1e) it 2. I BT Uep1eT I DT gRal ¢ e PR
PRI UG ol 2. T 99, g Y fwon | g SR ey Ui e
&1 2. ol H aftid g b Ay o frrgd 1 s 9d & T | 38
T A Ffeh et off td Ig ST vEiferd ¢ fob wwar it geur b arred
Ul STl & Il I AT AT Tt o H1RS I8 Dl Il H T
TR 4R PR 32 & Ut RS MY B AR I qHI R U T Tg
g MY AT 81 1Y AR AT DT PS I A TS 8 BT 44
f&T. q9 RS I 7 59 | gfh 2g 12 FIF R g AR Y e
R AR BT U TART. TeHATT A7 12 A8 § 12 SRl )
T AR SR I A qreEl @1 At fhar o1 9 I g- <at,
quITeh, Iellch, USIeh, eIVIh, 3iSTlch, cllelleh, dqlh, HIhUSHTD,

29T, ST, SR .

STRIT QRI0T b SRR 3 b T ot ot gt it Teii o Sge |
I 2. #fg e i 5 shgpsor e 7 SrofT & S T ISR
< gU T § b g b1 o1 g @1fed TR 2. 9% S dan 7 gt
& Gorad! SE, TEIdTel H AR Hedl 3R HeaThrer # Tef-idhd
fosoy 7 w9 2. o M <eF W T b T ¢ qF F IR
ifeea, Fifdars a3 & |t JifoRit &1 Sfias I 2. T8 DR g b
g Tl o fiRTe w1 G2 < &.

TS AN BT 7 ¢ 15 P TR Ah AEPiT Jera: P W
TR B, 31d: Pifcid AT H WXt it a7 o 91 & < &t e
IR 89 & FaTel | & 3T A @rer ugret bl fid e & A
3BT JUST & foTq TPfT T &7IaTG < & /1T B3 9 H WRie v
3 & .

BC o H UIE U I I B Ui P Dl YST b A1 & AT
glel W FIR I AdIpd w4 6 Ht goT1 gl 2. PO AFIIS b
SR A | HIS, |HIE & A1 a1 1 371 bRl 8, S {377 &b Sta
TR & 9TE DT ST &, TR 7S H Dal T g fob I b Y T vae

g T W 0d @ R Vel ot 1 e T A, T & e
1 ITE, 7 DIS GoTT-§d, 7 & 3FfR-TRI9. a9 dHdet FIaM & a4,
A b HRig. THT & oY e & 1a! T 1e, T &l TRIR DT TR,
R i T AFEDT A THT TR FAS D BedT Sad a1 S 2. 39
BG Ud H FED! b T IueTed ¢ I IPIIdl. P& ARAT3N qAT AR
SRT SRAHG| o a9 gor At 1 faaser i fohar ST 2. 3
& e 1 e I8 yoT AT THREdT S ER B IR Ferg ot

YCT, WTST, &, 297 .

STET ST YOT §T ST AT T 9+11 g8 &, a1 39 ud
AT o AL g9 ot i aTed JIod A 9 UPR B g, i AT
& BT I W TER &:-

Uge Ufddar aMIe & Bt 34T, qefH 3 o .

3T AR WR I SAGURIT ST 83 ¢ S I I DT FAH AN HormrH
F 8, IR Tg U4 I TR o faeg W7 2. Tgl T e 31a4
I WR & o STl & U SRNT e RISy b T Uged, HeAm ol
g o STt & et bt +fRg < B, Ig 9T & 5 g ot & gt
TS g fOTch! SaRerT 1 X dfeth Svg U TAM <. DB YTl H I8
AR T & o G 21k T & W bl Ut IT GG TG 2. BO
5 g o 1Y 3 QI AfRAT DT FIh STRTUAT 8t 2. U pret H
&1 uget forRuT (IuT) TR 7 Hre H SifcrT fomRoT (Seg) b et o
QT T R fopa SITaTT 2. 1T €Y O Ud I8 B g i oredf o
37 ¢ fp fopedt b TR g9 THHHTE A Iy T JAUPY b AT I I &

BC & T, faRvaR R &l ISTUTT 9eT Pl BTt U Bl ¢
RIS BS Y g Il TR TS H T fBAR ST -Hefd T IS 7 9
T AT ST DI GE HRAT 2. AT T Teb A1 Mt —

"'geAT & °1e ¥ §9g 3RAR 398 g Bt #4T,
&9 7 SS9 g¥R H1C 4Ed § Bot ¥ ..."

39 dipfia H aclt & 9tk &3 @r qafar m g fh g @1 gt grr
e Y e STRAT WR g ©1E UeT bl T ©1e & 21T 9.

JEAH IT Fereifel AT STt TG, HIH HHPIS gl avd
et g oft €. et Terd T 9 & A & fRFIR R gmed g
o R fE v 3 i@l i ST S@elt 2. P THRDR B ol Bl AN
gR1 +ff R fopam ST et 2.

B B R P I7clTd JeATAfth TesT I Al ) g WRIER T dTel
IR 1 G AT ¥ TR TS PR 8, T A dig T4t AR
S 9T It DT DTS DT T @1, ATh—aBrs J |t quif g el & @,
BN G AHND AT BT MR AN @ell 8. 99 SR el
g IS BT AT AT BNl & 6 7Y T8 YR Y et PR &l
I &N

MY i 5 AN STRAT T FHS T T AT TgaT AT IfaAelm
& o ST ufTg &1 T B, IR a9 9 U4 o ST 1 AR Il &,
R ¥ A RERAR 3o gect R R UgaaR 59 Ud Bl AURAR FM
T T A &, BIeifch 319 I8 d R < H AR ST ol 2.

-

HGaTeet, geT “
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. FACE IN THE UBI CROWD

Moulding Thermocol his way

Come September and it is the time for Lord Ganesha
Festival ! This festival of the patron deity of the state is
celebrated with great fervour and enthusiasm all over India.
Big pandals with huge adorning sets for the “Bappa’, loud
music are the benchmark of today’s modern Ganesh festival,
especially in metros like Mumbai, Pune, et al. Friends, one of
our colleagues challenges his imagination and patience to
carve out very charming decorations out of thermocol pieces
- be it a small swirling decorated wheel placed behind the
Lord, an umbrella or a special type of lamp “Laman Diva” or
even the replica of Palitana Jain Temple. Let me introduce you
all to Shri Nilesh V. Joshi from Overseas Branch, Mumbai. Born
and brought up in the lower middle class family, Nilesh fought
against all odds since childhood to achieve a good recognition
in the art world now. Joining the Bank as sub-staff in 1987, he
was promoted as CTO in 2012. He was baptised into the faith of
artduring his early school days, thanks to his ardent love for the
art and strong determination. Even though no one else in his
family is related to this field, all his friends and family members
always stood by his side and encouraged him. They are his true
advisors, critics and PR team. This humble fellow takes life the
way it comes and owes his success to Lord Ganesha. He is also
very thankful to the Bank for providing avenues and support to
nurture his art. In this candid interview, he describes in detail
about his artistic passion.
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Nilesh V. Joshi

=~ For the very first time, who introduced you to this
field?

During my childhood days, | used to observe one Shri
Dasharath Panchal who used to decorate the pandal of the
local Sarvajanik Ganeshotsav Mandal. Sometime, | also used to
assist him. Afterwards | used to imitate him and give a try to cut
out artistic images from the remainder thermocol pieces. It is
true that ‘practice makes a man perfect’ So slowly and steadily
| honed the knack of cutting thermocol sheets to craft out
pieces with delicate designs.

=~ When did you try to make the decoration for Lord
Ganesha’s idol for the first time on your own? How was it
received in your locality?

When | was 12 years old, | made my first attempt to craft a
decorative piece for our own Ganapati idol. | bought all the raw
material like thermocol sheets, pins, fevicol etc. from my piggy
bank’s savings (My father used to give me some money which
| used to store safely in my piggy). Though small yet attractive,
everybody including our neighbours praised my efforts and
encouraged me by inviting me to prepare decorations for
their idols then onwards. My friends, especially
Shri Amit Jain assisted me financially during these
endeavours. Truly speaking, with their help only
| started preparing these decorations on a large
scale since 2001.

=~ Whendid you venture into your first major
project of preparing decoration for Sarvajanik
Ganeshotsav Mandal?

For the first time | gave a try preparing decoration
for the Sarvajanik Ganeshotsav Mandal, Titwala.
Here | chiselled out the traditional lamp “Laman
Diva” from thermocol sheets and this earned me
my very first award. | bagged prizes from the 3
different institutions.

=~ Tell us about the process for creating
decorations for big pandals of Sarvajanik
Mandals.

The committee members of these mandals
approach me for carrying out decorations of their



pandal in advance. During meetings, we discuss and choose
a suitable subject for the said decoration. The chosen subject
highlights some social problem or current events. We require
at least 10-12 days for preparing a jumbo decoration of 20x20
ft. We use strong wooden bottom strips/base to give adequate
support for our structure so that it can stand during the entire
period of the festival. For the entire set, we require thermocol
sheets, coloured papers, fevicol glue and lots of pins, nails - this
costs around 25,000/- to 30,000/- per set. The entire cost of the
project is borne by the Mandal - some amount they give us as
advance whiles the rest at the end. Here, my involvement is not
to mint money but to suffice my inner urge. Our herculean task
begins with sticking together thermocol sheets with fevicol
according to height of
the final structure. Then
begins the designing -
the design to be carved
out is first traced/made
on the long sheets of

R paper. Finally comes

== = ’ the main
meticulous

job of

carving out

the  sheets

minutely and
artistically
leaving
behind the
design. Then
we paste
coloured foil
or paper from
inside to give
embossing
effect to the carved out design. Finally the whole set is painted
giving appropriate shadings. It is impossible to work alone on
such a big project, hence Shri Rajesh Bapat and Shri Hrishikesh
Khambekar assist me. Generally | take PL of 15 days before
the festival and work overnight to complete the set. Once the
festival is over, the decorated set is carefully dismantled so that
it can be reused for other functions too.

=~ How many big projects have you handled till date?
Amongst these, which one is your favourite?

Till date, | have completed around 30-35 big projects of
decorating pandals for sarvajanik mandals. The project where
we had displayed the original native house of Late Lokmanya
Tilak at Chikhali is my favourite one. So also the replica of
Palitana Jain Temples located on the Shatrunjay Hills.

=~ Tell us about your experience at the “Dream Mumbai
Marathon Run” organized every year by Standard
Chartered Bank.

Every year, our Bank’s team participates in this Dream Run.

Apart from active participation in the run, my motto is to give
out social message to the masses for the betterment of the
society. This is also one of the ways of publicity for the Bank.
One such message that riveted everyone’s eyes was “Save a Girl
Child” and | was specially praised by our ED sir.

=~ What's new in the hand?

Since | learnt that thermocol is one of the major pollutants,
now | am trying out ecofriendly decorations wherein | have
substituted thermocol by paper, be it hardboard, cardboard,
etc. So saving our environment, causing less pollution is my
top priority. There is a good response and people now demand
eco-friendly decorations.

=~ Your hobbies?

| love doing science projects/working models for school
children. Every year | am doing at least 20-25 such projects, out
of which 5-6 bag the prizes. Though | prepare them for school
students, | explain to them every detail thoroughly before
handing over the project. Thus, next time these students also
give a try at making one on their own. | love playing cricket and
| represent our Bank. | also love buying branded apparels and
quality perfume for me and my family.

=~ Your dreams?

Due to weaker financial position during my childhood, | could
not join any art college or get training in this field; otherwise
| could have produced better artwork. My ardent dream is to
work under famous artists like Shri Nitin Chandra Desai.

‘Union Dhara’ wishes him all the Best in his future decorative
endeavours. More power to his creative mind!

Supriya Nadkarni
Union Dhara, C.O.
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13.
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Two valuation reports from two
independent valuers are required for U.
Mortgage loan above ---- Lakh (10)

Housing loan product in which amount
repaid can be withdrawn with certain
stipulations is----------- 9)

In the case of U. Home loan to NRIs,
personal guarantee of a
individual is a mandatory requirement
(8)

Maximum quantum of loan under Union
Home for new construction/ Purchase

Maximum repayment period in the case
of U. Miles loan for new four wheelers is
--------- years (5)

Margin for old four wheeler under U.
Miles is ---------------- percentage of the
valuation of the vehicle (5)

For availing Mortgage Plus, the home
loan borrower should have minimum
-------- months of satisfactory operation
in his/her account (10)
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21.

22.

25.

27.

29.

Maximum moratorium period that can
be given under U. Mortgage scheme is
———————————— months (4)

Under U. Miles age of second hand
vehicle should not exceed ------- years (5)

Maximum quantum of loan that can be
sanctioned to Agriculturists under U.
Mortgage is-------- lakh (7)

Personal loan to a housing loan
borrowers can be sanctioned by whom?
(13)

Loan for purchase and repairs/
renovation of residential unit not older

——————— years, can be considered at
Branch level (10)

The present outstanding in housing
loan plus the proposed loan under
Mortgage Plus should not exceed ---
Percentage of the value of the
property (8)

U. Miles loan for new Four-wheelers is
sanctioned under---------- rate (8)

The SUDLIFE scheme that covers the

life of our Retail loan borrowers except

educational loan borrowers is -
(12)

Down

1. The repayment method in which
a lower EMI is remitted from the

11.

12.

15.

17.

18.

20.

23.

24.

26.

28.

beginning and a lump sum at the end is
———————————— Repayment (7)

Minimum eligible age for availing a U.
Home loan is -------- years (9)

Maximum loan under Union Miles for
second hand four wheeler is
Lakh (6)

The maximum area of plot that can be
purchased from private individuals in
composite proposals under U. Home -----
------ sq.ft (12)

Maximum loan Quantum in Mortgage

plus is----------- Lakh (11)
Minimum CIBIL Score for sanctioning
Retail loans at Branch level is----------—- (12)

In case of composite proposals under U.
Home scheme, the minimum constructed
area should be -----% of the area of plot (6)

Maximum age within which a home loan
is to be repaid is ----------- years (7)

Margin for housing loans above 200 Lakh
i§ —=-mm-m- percentage (10)

can be co-applicants in a
housing loan only when they jointly own
the property (8)

Home loan to persons with no standard
income proof in S. Urban and Rural areas (9)

Maximum quantum of loan under U. Miles
for new two-wheelers is----------- Lakh (3)

Apart from U. Home, in which retail loan
product, processing charge is waived
upto 31.03.20177 (10)

—————————————— properties are not acceptable
as security under U. Mortgage (5)

I. K. Venugopalan
Staff College, Bangalore




KNOW OUR PRODUCTS ‘

Accounts Starting With 66666

Some Moment of Truths

«  The customer made a call to the Branch to ascertain the
position of the draft he had sent along with the account
opening form. On hearing the account number which
starts with 66666, the Branch staff advised the customer
that someone had cheated him in Dubai since the branch
did not have such account. The shock and agony of the
new NRI customer as well as the embarrassment of our
Overseas Relationship Manager (ORM) who mobilized this
account are understandable.

« A Customer having his accounts starting with 66666
approached a branch for issuance of cheque book has
been replied by the branch officials “ Aapka Khata Dubai
me khula hai cheque book wahi milega”.

(The examples given above are with malice towards none.
These feedbacks are given by the customers and are cited here
to highlight the importance of imparting product knowledge
to staff members. Knowledge is power and product knowledge
will enable each staff to respond to customer’s queries
appropriately).

Background

Union Bank of India imprinted its first footprint in Gulf Region
by establishing a Representative Office in Abu Dhabi, capital
of UAE in December 2007. The purpose of setting up the office
was primarily to concentrate on the UAE market and to build
a strong NRI customer base for our domestic branches by way
of providing information on our products and services to the
Indian Diasporas living in UAE.

The Product

Our Bank has an excellent product in the form of Ready Kit
which is provided to NRIs in GCC(Gulf Cooperation Council)
locations while acquiring their S.B. accounts.

The kit contains Multi city cheque book, EMV chip enabled
international debit card, PIN and an information booklet.
The kit has a pre-printed account number prefixing with
66666299 (NRE Accounts) under the scheme code SBNOV &
66666288(NRO Accounts) under the scheme Code SBNOR.

Since the account number does not start with Branch SOL ID
which is the standard practice when the account is opened
in branches in India, many NRI customers and their family
members have provided the feedback detailing the problems
they encountered in the concerned branch when they went
for transactions. In few cases, because the account number
starts with 66666, the customer gets the reply that the account
does not belong to the Branch. He is advised to make further

query with the official where the account was opened. It is in
this context, it is imperative to bring out the salient features of
the product (i.e. account number starting with 66666) and also
the system which is in place for opening such accounts.

The Marketing Strategy and Process Flow

« Presently 7 ORMs posted in different locations are
approaching to the different Exchange House branches
where potential customers are visiting for remitting
money to India for savings and family maintenance. Apart
from this they are visiting many other points of sales and
attending other valued clients on call.

«  Theaccount opening forms completed in all respect along
with relevant enclosures are dispatched to Centralized
Account opening Cell (CAOC) attached with DFB &
IBD vertical of Central Office, Mumbai, where in after
scanning of all the documents accounts are activated in
finacle in the Sol Id of NRI Mumbai and later transferred
to the respective destination branches as selected by the
customer. Then forms are physically dispatched to the
concerned branches in India.

Advantages to the destination Branch

«  Thebranchisthus getting a new NRI customer without any
effort. The deposit accrued in the Saving Bank account is
counted in the deposit of destination branch after transfer
of the account by the Centralized Account Opening Cell
(CAOC), Mumbai.

«  With good customer service, the destination branches are
likely to get more number of NRI accounts and deposits
(low cost S.B. and Fixed deposits).

The Perception

The ORMs based in Dubai, Abu Dhabi and Sharjah are mostly
acquiring low valued blue collared employee’s accounts and
there aren’t any HNI's accounts. Many of the branches are
ignorant of the future potential of such accounts.

The Reality

As on March-2016 approx 2.30 lacs such accounts are there
with an outstanding balance of INR 942.71 Crores, averaging
INR 40987/- per account and total of INR 1052.80 Crores of
term deposit.

Out of 2.30 Lacs accounts approx 20000 accounts carries
balance more than INR 1.00 lacs/accounts primarily in
Samastipur, Gorakhpur, Kozikode, Azamgarh and Hyderabad
Regions. Out of 15,696 accounts acquired in FY. 2015-16,
5051 accounts are having balance > INR 10,000/- each, 1121
accounts are having balance more than INR 1.00 lac each and
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41 accounts more than INR 10.00 Lacs each.

The Role of Branches in post-sales service where such accounts
are transferred

«  Branches need to be empathic to the requirements of
such customers when they visit the branch when they are
in India on short vacations.

Branches should entertain services related e-mails sent
from our officcial e-mail IDs ubi.uae@unionbankofindia.
com & abudhabi.uae@unionbankofindia.com or from the
e-mail IDs of our ORMs updated in our corporate site www.
unionbankofindia.co.in under international > Network >
Overseas Branches > Abu Dhabi Representative Office.
Any request sent from any other e-mail id MUST NOT be
entertained.

Types of Services Requirement in such accounts

Balance Enquiry:- Our bank is providing miss call facility and
m-passbook facility for balance enquiry. Customers visiting the
branch should be educated and convinced/motivated to use
these products.

Replacement of ATMs:- Expired and damaged ATM cards in
NRE/NRO accounts are replaced by the Representative Office
and ORMs upon request from the customers. The cards are
activated through CAOC in Mumbai. Whenever a customer
visits the base branch in India for replacement of expired/
damaged ATM card, a new card should be issued to the
customer by the branch and the same should be activated as
per normal branch procedure.

Issuance of Cheque Book:- When the customer approaches
the base branch for issuence of a new cheque book, the
request should be handled on priority basis.

Abu Dhabi Representative Office and ORMs also send
customer’s request for issuence of new cheque book to
concerned branch by e-mail. These requests should also be
handled on priority basis. Upon issuence, these cheque books
should be sent to the NRI Branch, Mumbai other than the cases
where it is categorically mentioned to deliver at Customer’s
residential address. From NRI Branch, Mumbai, these cheque
books will be sent to Abu Dhabi Representative Office for
onward delivery to the customer.

Activation of Dormant/Inactive Accounts:- This service can
only be completed at branch level. Either customer himself
approaches with relevant KYC details or they approach Abu
Dhabi Rep Office/ORM for the same. Scanned copy of complete
set of dormant account activation request along with duly
attested KYC documents are sent to the branches by e-mail.
These requests should be acted upon promptly and vigilantly.

Services offered by Representative office and ORMs Other
than the 66666 accounts :-

I.  Undertaking due diligence and documentation part of
any retail loans originated by any of the branches in India.

Il.  Follow up for any loan accounts under stress category in
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India as and when referred by you.

lll. Entertaining all types of services request for domestic as
well as NRE/NRO accounts sourced from the India.

IV. Updating all the NRIs about monthly updates of FCNR
accounts and changes in NRE/NRO Term Deposits rates
from time to time.

V. Other types of financial advising for investment in third

party products.

Mukesh Sharma
Abu Dhabi

Puppet Shows-

The Union Bank way

After the bank nationalization in July 1969, the Lead
Bank Scheme was conceived with the objective of opening
more and more branches in the rural unbanked areas.
Profits were not priority, but reaching out to the masses
to provide financial help was. Our Bank was allotted the
most backward districts of eastern UP - Varanasi, Ghazipur,
Jaunpur & Azamgarh.

The average literacy rate in these districts was around
6-7%. The task of creating awareness about banking -
both imbibing savings habit and also encouraging self
employed to avail of loan facility - was an onerous one.
The bank evolved a multi-pronged strategy of utilizing
non-traditional media, such as puppetry, using mobile
publicity vans with audio-visual and public address system
and a generator. Thanks to Shri S. N. Surkund, the then AGM
(Publicity) of our Bank for such an innovative idea.

A well experienced team of puppeteers from Rajasthan
was hired and given some training at Indian Institute of
Mass Communications. The bank staged more than 1500
puppet shows in these 4 districts in 2 years. Our Bank
made a film based on puppet show and it was shown
along with a full length feature film through rural publicity
vans. A documentary film ‘Madadgaar’ (in Hindi) was also
produced with lots of entertainment and message of bank,
particularly to promote self employment. The film was
dubbed in over 10 regional languages and shown through
mobile rural publicity vans in rural areas served by Union
Bank branches.

The advantages of liquidity when the money was kept
in the bank - it is not only safe, it grows with interest and
can always be withdrawn for any purpose was highlighted
through these puppet shows. The bank was complimented
by the then finance minister, Shri Y.B. Chavan, who also
instructed other nationalized banks to adopt this strategy.
This was the most effective rural publicity campaign
implemented during the early 1970s by Union Bank.

Supriya Nadkarni
Union Dhara
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On the occasion of distribution of e—cycles at Varanasi on
01st May 2016 by honorable Prime Minister Sir, Sri Narendra
Modi. In the photo PM Sir is talking with our Chairman Sir,
Sri Bhola Prasad.
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The organization set up in India on the lines of the one existing in UK to
look after the customer service issues Is :
a) BCSBI b) COPRA c) CDRF d) Banking Ombudsman e) CCCO

2. Under Pradhan Mantri Jeevan Jyothi Bima Yojana scheme, the life
insurance cover is for how many years?
a)2b)1c)3d)4e5

3. Therecord of economic transactions between the residents of a country
and the rest of the world in a particular period is called -------------------—--
a) Balance of Trade b) Trade settlements c) Gross National Product d)
Balance of Payments e) Trade Surplus

4. The agency which is involved in collecting, analyzing and disseminating
information related to dubious financial transactions in the country is-—-
a) Financial Action Task Force b) Economic Intelligence Agency
¢) Financial Intelligence Unit d) Financial Stability Board e) Fraud
Monitoring Cell

5. FCNR (Foreign Currency Non-Resident Deposit Account) deposits can
be accepted for a minimum period of ------—---
a) 6 months b) One Year c) 15 Days d) Three Year e) Three Months

6. Under which section of the Negotiable Instruments Act, a Paying Banker
gets protection in respect of material alteration which was not visible
with a naked eye?

a) Sec.88 of the NI Act b) Sec 90 of the N I Act c) Sec. 89 of the NI Act d)
Sec. 67 of the N1 Act e) Sec 91 of the NI Act

7. Indian Currency Rupee is in circulation in two more countries. One is
Nepal and the other is--------------------
a) Bangladesh b) Burma c) Bhutan d) Sri Lanka e) Afghanistan

8. What is the limitation period, when Government wants to take legal
action for recovery of its dues?
a) 12Yrs b) No limitation period ¢) 30 Yrs d) 15 Yrs €) 3 Yrs

9.  What is the date for final implementation of Basel Ill ?
a) 31.03.2018 b) 31.03.2019 ¢) 31.03.2022 d) 31.03.2017 e) 31.03.2020

10.  Whatis the % of provision on standard Assets in case of Direct Agriculture
and Direct MS Advances?

a) 0.40 % of outstanding b) 0.50% of outstanding
¢) 0.75% of outstanding d) 1% of outstanding e) 0.25% of outstanding
11. When banks extend loans against Life Insurance policies, the charge
created is :
a) Pledge b) Hypothecation c) Lien d) Assignment e) Mortgage
12.  As per RBI guidelines no Bank can issue a DD without A/C payee crossing
for T---—m —--—- and above.
a) ¥10000/- b) ¥20000/- c) ¥50000/- d) No such Guidelines
e) 325000/-

13. The value of a gift that can be given by a Bank to its customers cannot

a) T500/- b)3100/- ¢) 250/~ d) ¥1000/-
¢) depends on the value of the customer to the bank
14. Hypothecation is defined in which Act ?

a) Indian Contract Act b) Banking Regulation act
¢) SARFAESI Act d) RBI Act e) Indian Stamp Act

15.  ATM failed transactions are to be resolved within a maximum period of

a) 10 Working days b) 7 working days c) 3 Working days d) Within a
fortnight e) 12 working days

16. TDS is deducted in a deposit account, if the interest in a year exceeds

a) 12000/~ b) 10000/- ¢) 15000/ d) 20000/- e) 50000/-

17. SB/CD accounts are to be treated as dormant account if there are no
customer Induced transactions for -------------- months
a)12b)24c)36d)18e) 60

18.  Under Consumer Protection Act, District Forum has a power to deal with
cases up to 3 Lakh
a)10b) 20 c) 30d) 50 e) 100
19.  Under Sukanya Samriddhi yojana the maximum amount that can be
deposited in a year in the account is :
a) %1 Lakh b) ¥1.50 Lakh c) ¥2.50 Lakh d) ¥50000/- e) INo limit
20. WhatisP 2P Lending?
a) Person 2 Person Lending b) Peer 2 Peer Lending
¢) People 2 People Lending d) People 2 Person Lending
e) None of the above . K. Venugopalan
Staff College, Bangalore
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TSGR, AT , &7 ISP PRI,
STeRe g &t XM RIS A, & waa, e

" i\

»

R & H i 03.06.2016 @I faxiig
a§ 2016-17 $i ARET Ha=erept HY dob
IURRIT ¥ TR Dl MR IRl §Y S
& 3ree Ua e e sft s forar.

g & & freufd § i 03.06.2016
I ¥qT LRI TG GRT §18 715 Gl i
Tt & SufRRrd § & reger g vey Fgers
ofY arour forart.
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PIABTAT FRIT TR ISTHTST HRIT-aa ARIfI(SP) Pretnrdr & areTer
T Al & Y FASIT IoTHNT I P 3 vd ey Suafafer

ﬁwsoo4201eaﬁggwm§masﬁamﬁaa IRT T
ot el Frveror fpar ma, R gt ufe afere, S feerm

& fraR-fomst sriy o Sufua & . sR. um=T, SU qEmEs,
&. BT, DIApId.

(PRI IR &, T8 HATeRI, IISTHTNT T, 2 weprer TR, 7w,
& T, 2 poT 7, Wa Astt, SU & ww, A Sf. SR, IFRT, 4. 7.
AT ISTHINT THRY Sl A= et Jufed 2.

i 06.05.2016 DY &. BT, NI P IHd Tl =TT HUTed
RaT T FRIE0T T8 AFed & U AfUeR st g ded N

feriep 13 @8 2016 as‘r EFRTUW‘T o et il 2 e ded
TATST T IS fhaT TN, 99 SR WR . <. U9, Wi, qadr

feparr TRIT . 39 SRR WR &M 49 SR, R HRIIE Y, AT U
sftercht =i =9 v gt iRy @, weere ([rm) Sufed 9. gret & |
sft o1 e By Ferad eud (Srifraae), JoTHTST s
g T & BU A 8 W E

3%20166%6@@%?&%?%%@&{%@

f&iep 1
i\wﬁg;ﬁﬁﬁﬂﬁ%ﬁa@jﬁ@w Wﬁdzﬁdl SRR, ﬁa
FrRIT TEATART &1 off. 57 SR |

3ITgTh, meaﬂ@m@aﬁw&amw ESCER
R g AR Sl & . FHH, FaDdl Agh B el HI W

St g PR, TF Fadal AUBRI, JFRE b Ah 3fear w
it oTe RiE, & HEmE YD, TRIUR SRR 2.

féam%omomaﬁwWWﬁsﬁmwaﬁu

TEUfIT HATCEIT e 1 3T fhaT 1. I e &l UTaRt
I HeTaener S Sigd AR Td ISTHINT fG9RT @ 4t Irmare
AR (F.9.9. ST 7 eI .
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Waﬁaﬁsmﬁagq?}mﬁma{@muﬁéwmm %ﬁamﬁaﬁ@%(w)éﬁaﬁm%wﬁ/wawﬁa
ATHTIIAT T T 0T BT AR bt . JAHRIR TAIRICM. J&7 JIfcrer s aR.p diery, 9.90., gl s/,
sfig g, 3.9, g (3.0 3.) & ¥ Igw IURRIT o,

qpmr M tm u-. gm*

& Frfed =rrrrg'\f 4 iR B Raw @ S feTTep 14.04.2016 I ey & Z{ar dep Ta. 4. /7.8, Tl

f. 21.06.2016 P fbar T R Tt Forh Fot ¥ Fefiar By, JHIR TEIRGEH R €. iR e H 125 df St w
STEIGRR TTeh G § Tep DRISHH SARITA feham 12T, Brich o geg
SrfcrfRr I15Ta 19T, eI HRIIe e, I RAT TT THUIY ol o
T TS 7 2R GRT S, HARTG 3rsa &l iR UR ATeaTgur
Tq 4 saferd faam .

._ 3 W I 4

ﬁﬂrcﬁo4 04. 2016ﬁWﬁa@aWWWWﬁ@WW@WW@WWM%WW
J afcrfiar Y. o Bl TETHE U, S & A1 AT U T Ferfaerery St STde HHR U6 IISTATST fIH Ik St IFmdTe AR (9.9,
SSTHIST) = Halfer fohar.
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& BT, STEASEIE & AU URER & Igled oRd gU Tegy U yeY e &t sRour fiar). sy o memeus st . 6. R,
5t . UY. TR Ud QTG & T A 31elies PR RARIE! Ud 3 TR

- R
i 06.06.2016 P g TR WRAKE R § & I T & 07 BT Igle 3reuel ua yeey e it srou fyard gRr 5 T, 399 srasiR
R &.7.9. g st v &. iféa, & 7. RGH(Q) 5N w7, . S IfRkd 87 & 37 T T ot Sl 2.

VI 2
- |

SRS, ged el § YR 247 e offell B SgEIeA B on 25.04.2016 E-Lobby of Karnal Main branch under Karnal

14.05.2016 &I Wiciebdl 3Mgh S a . T GRT fBAT T Region was inaugurated by Executive Director Shri. Rakesh
T IR W & ATy it et Rig o Suferd 9. Sethi along with FGM, Delhi Shri R. K. Chaudhary.
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et : wrnft : goR I 1 91 BeR, degd 4-5 o, g
HTETHAIAR, M5 2 T, SIRT 2 T, YT Urder 1 T+,
Foal IR 1 g9, i SR WIGHER, THE WRHNR, @

1 AT 1 T, TR TSR WIRHNR, TS I7 3R WRHAR, &1
YT IRI el g3l

fafty : Fo9 Ug GO T1et Y I W Uget fort acf F R 2
He & foTg 79 of. iR UeR o § STt SMaeaehaigaR U STefd
1-2 ¥t T YBR. T DeTs N Aol SR SAH 0, SIRT, TG D
BT TRID Brea, Ui TR, i UeeR Sieax s qer -
& I THY AT § ST ST T ARG TN, ST T W T
RO H TS At AT €t T PR TAT ST & ST, 57 3107 P Iefedt
S TIeT § STTaR TSl oY 3iR ST &l &b <. 5-7 e Sqe )
T TS AT R (FSIIAR) STera e, 5-10 e gt il 39
IR . 39 R TRIP el UFT S 9. @2-fg) e FIR 2.

Tl

wrnft 1 3 HERT A B e, 2 PR I Y, 1 T @ B
Qrel, 1 T STaTe, 1 T 79D, 1 THd goal UTdey.

71 gl aThet e & folg STaeendT gt I ey o

faftr : amrer, @™ &1 AT JiR SSTaTeH, T e 36 2 59
gIg g HgT F folY STefax . 39 S §Y S DY ATh &b
HUS W THIR 15 e @ <. T WH H 1 THT gl TSR STTa
IqTel. g4 H 1< 8T 37C P 6 SRR R IR e | Aefra el /U
91 of 7 UR & T H gob g1 W AR, 9 I Y Mt Y Wierd
gt & STel a1 15 e d& 39Tel. ST A9 el T IR SR 37 Y
Tq S¢ @il it Tt 9= T eic H @ of. I W dgx 3@ ax
TH R YT Sl §U UL /Ml TR Y SiTeft TR 7@ o I Wb, efieht
3t W Ham & 91 - 5 aThelt Bt gered I8, T Ml Rt S
T Srett 4 R 3 qEepR S AT el IR ARE Yeb W B Al G R
T o, 3% AT US| NBaR, I H & R F gAY Al R
qaTH €t eI, M 3fTaeh ATl (IR 2.
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— Y 04 .. -
- i i Ty
N @ Ao )
-l \ " ':-_' .:; 1
"/ waeaaat

Al : e7rer 2 3y, g 1 U, A e 1 Y, 1 geh! T,
STl USSR 2 T, fharfiiel SfTadeharaR, st sz
AR, Y gu a1em 1 77 7a, R g oL 1 7.

faftr : dmm e e €t &1 HIgT FeR STl Y, 9 C 3T
& g 1 <. T DTS H I ©Y STea T IR of. 3949 37 I3 dl adf
of. e <@ b aife il & <. el g gl 1 et H O of qer
3TTeT Bl | BT PR I3 &1 of. 39 I D Uit 37a R 2 g7 ff
SRR T of. IIAT I b 15 ST &1 ST ar et e firemd (e
2 T A 7 @R T e e a1 R a8 St 3R IR e @
STTET). 5 AT & Ut St urseR, firsft, fperfirer, a1qM, ol
1 fOrAT ATSeR Ty T ofg 911, f oig s & fewet o1 <et &
TSl Y T fi5gapra X SR fOhR ofg 1Y, 3¢ 3Tt & 8 10 fo
T foFTT SHIST o @M ST |aeT .
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SPREADING WINGS

\ The Hon'ble Chairman & Managing
) Director’s perspective touching the
critical  issues in the Indian pbanking
landscape is Vvery informative. It is
) good that Union Bank is aiming to
raise digital channels share in overall
transactions 10 75% by March 2017.
Further, the launching of an offshore
pranch at Sydney in Australia recently
) has added another feather to its cap-
The March 2016 issue Of Union Dhara
is as fabulous as all the previous issues
with well packed contents to make a
deeply engrossed reading. THANKS
AND CONGRATULAT|ONS .....

@wmwﬁé’s\?zmewmﬁg@n.
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Srinivasan Umashankar
Bank of Maharashtra, Nagpur
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