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DISCLOSURE POLICY

1. PREAMBLE:

1.1. The users of financial statements need information about the financial position and

performance of the Bank in making economic decisions. They are interested in its
tiquidity, sotvency and risks retated to assets & Liabitities recognized both on

batance sheet and off batance sheet items. Hence there is a need for effective
disctosure.

1.7. With the progressive de-regutation, cross border deatings, introduction of wide-

range of products / services, improvement in technology and communication,

significant changes have occurred in the operating environment as wetl as Batance

sheets of the Bank. To respond to the chattenges, the Reserve Bank of lndia (RBl)

has taken initiatives to induce better operating standards in Banks, greater

transparency and sensitivity towards risk management by Banks.

1.3 RBI has endorsed imptementation of BASEL-lll Accord in a phased manner and has

directed banks to compty with basic approaches for measurement of Credit Risk,

Operationat Risk and Market Risk. Atso, to initiate concurrentty required steps for
comptying with the minimum requirement and strengthening of the internal
controts and Risk Management practices to move over to advanced approaches.

1.4 New Accord is based on three mutuatty reinforcing pittars viz. (i) minimum capital

requirements, (ii) supervisory review of capital adequacy and (iii) market disciptine

that attow Banks and Supervisors to evatuate property the various risks that banks

face and reatign regutatory capital more closety with the undertying risks.

1.5 Market Disciptine has been given due importance under Basel lll by recognizing it as

one of its three Piltars.

1.6. Pittar 3 of the New Capital Accord through Market Discipline provides incentives

to bank to conduct business in a safe, sound and efficient manner, inctuding

incentives to maintain a strong capital base as a cushion against potential future
losses arising from risk exposures. This is on the firm betief that market discipline

supptements to address regutatory concerns. The disciptine imposed by the markets

can be as powerful as the sanctions imposed by the regutator.

1.7 . For imptementing Pittar-3, there are certain prescribed requirements on Disctbsure

1.8 RBI requires banks to make disctosures in order to enhance market disciptine. As

per RBI Master Circular on Basel lll Regutations, Banks should have a formal
disclosure policy approved by the Board of directors that addresses the bank's

approach for determining what disclosures it will make and the internal
controls over the disclosure process. ln addition, banks should implement a

!t'
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process for assessing the appropriateness of their disclosures, including
validation and frequency.

1.9. Presentty, disctosures in annua[ financiaI statements are guided by (i) Schedute - ll
of Section 29 of Banking Regutation Act - 1949, (ii) RBI Guidetines issued from time
to time, (iii) Securities and Exchange Board of lndia (5EBl) (Listing Obligations and
Disclosure Requirements) Regutations, 2015 ("Listing Regutations") in case of tisted
Banks, (iv) Accounting Standards & Guidetines issued by lnstitute of Chartered
Accountants of lndia (lCAl) etc. Further as per Listing Regutations, Bank atso gives
information by way of Directors' Report and Management Discussion and Anatysis
Report about the Bank's overatl performance, its business strategies, its services,
products, Risk Management, etc. in its Annual Report every year as a matter of
good governance through proper disclosure.

1.10. The Bank is listed with the Nationat Stock Exchange of lndia Ltd. and BSE Ltd. and
disctosures required for tisted entities are being comptied with.

1.11. The disctosure requirements are more demanding for the advanced approaches. As
of now, the disctosures, sought by Reserve Bank of lndia are for the basic
approaches i.e. Standardized Approach for Credit Risk, Basic lndicator Approach for
OperationaI Risk and Standardised Measurement Approach for Market Risk.

1.12. The disctosure requirements in terms of appropriateness of disclosure, means of
disclosure, frequency of disclosure, etc. are described in the subsequent
paragraphs.

1.13. RBI / SEBI may consider imposing penalty, inctuding financiat penatty, for banks not
meeting the prescribed disclosure requirements.

1.14. A rnaiden disclosure poticy was formulated in 2006 based on RBI guidetines and atso
as a part of implementation of New Capitat Adequacy Framework (NCAF) - Parattet
run. Subsequently, it was revised every year based on RBI's NCAF guidetines with
subsequent amendments and model disctosure poticy of lndian Banks' Association
(lBA). ln response to the financiaI crisis, Basel Committee issued certain
enhancements to the Basel Framework wherein certain additionat disctosure
requirements were prescribed under Pittar 3.

2. SCOPE OF THE DISCLOSURE POLICY

2.1 The Disctosure Poticy covers al[ mandatory quatitative and quantitative disctosures
in respect of regutatory requirements.

2.2 The Quatitative Disctosures provide a general summary of a bank's risk
management objectives and poticies, reporting system and definitions, etc.
whereas the quantitative disclosures cover the important financial parameters in
terms of amount, ratios, its business growth, achievement and capitat
requirements for various i'isks etc.
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2.3 This poticy is appticabte to the Bank i.e. Union Bank of lndia. Whereas, subsidiaries

and foreign branches of the Bank wilI be governed by disctosure rutes framed by

the concern Subsidiary Company and the [oca[ regutator in the foreign country

respectivety.

3. OBJECTIVES OF THE POLICY:

This Disctosure Policy aims

3.1. To strengthen market disciptine that woutd contribute to a safe and sound banking

3.2

environment.

To attow market participants i.e. investors / depositors / other stakehotders to
assess and measure the important information on the various aspects such as

capitat, risk exposures, risk assessment processes, systems and best practices to
take decisions for investment, banking, etc.

3.3. To instit confidence in the stakehotders, sharehotders, customers, and the pubtic in
genera[.

3.4

3.5

To enhance transparency that woutd facititate more effective supervision and

promote emergence of sound banking system.

To ensure that there is appropriate oversight by Senior Management over the
disctosures.

To mitigate the moral hazards and excessive risk taking.3.6.

3.7.

3.8.

3.9.

3.10

To enhance Bank's efficiency

To reduce the social cost of supervision and regutation.

To facititate comptiance with appticabte laws.

To have a Disctosure Committee of Executives of the Bank to hetp achieve the
above objectives.

4. PRINCIPLES OF DISCLOSURE POLICY:

4.1. Bank is committed to provide timety and accurate disctosure of atl material

information on the activities of the Bank. lnformation woutd be regarded as

material if its omission or misstatement could change or inftuence the assessment

or decision of a user retying on that information for the purpose of making

economic decisions. This definition is consistent with lnternationat Accounting

Standards and with the nationaI accounting framework. Further, materiat

information means any information retating to the business and affairs of the Bank

that resutts in or woutd reasonabty be expected to resutt in a significant change in

the market price or vatue of any of the Bank's securities.

4.2. Disctosure woutd inctude any information, omission of which woutd make the rest

of the disctosure misleading.

%
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&

4.3. The Bank shatl disctose Material lnformation in the pubtic domain with exceptions
in circumstances where regulation attows the maintenance of confidentiatity for a
period of time and regutatory fitings on a confidential basis.

4.4. The corporate website would be used to enhance dissemination of information.

4.5 Disclosure Poticy appties to atl means of communication to the pubtic, inctusive of
orat, written or electronic communications.

4.6 This poticy shatl cover oral statements made by the spokespersons in group or
individual meetings and tetephone conversations with the members of investment
community (which inctude anatysts, investors, investment advisors, etc) and
interview with media as we[[ as news conference and web casts.

4.7 Disctosure shatl atso inctude a[[ written materials and oraI statements pubticty
made by any / atl spokesperson/s of the bank.

5. DISCLOSURE COMMITTEE:

5.1. Composition:

5.1.1The Disctosure Committee of the Executives of the Bank witt consist of senior
officiats of the Bank. The fottowing members shatl constitute the Bank's Disctosure
Committee;

chairman of the Disclosure committee: - The meeting shatt be chaired by the
Managing Director and chief Executive officer (MD tr cEo). ln absence of MD &
CEO, senior most Executive Director (among EDs present in the meeting) shal.t chair
the Committee.

5.1.2Quorum: The quorum for the meeting shoutd be of 4 members which inctudes
chairman of the Disctosure committee i.e. MD & cEo/ED as the case may be.

5.1.3Board Secretary shatl be the convener of the meeting. Disclosure Committee witt
meet as and when required.

c,

]J
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5.1.4Disctosure Committee may induct as invitees such persons as may be considered fit
and necessarY.

5.2. Functions:

5.2.1The Committee shatl determine which / when events, developments, changes or

other facts constitute "material information" or a material change in the affairs of
the Bank. ln making such determination, the Committee witl assess the impact of

any such event, devetopment pertaining to or change in.

atso on consotidated annual basis,.

5.2.2The committee shat[ review annuatty disctosure practices and procedures for
effectiveness and possibte changes.

5.2.3The committee shatl select / confirm officers / authorities / individuats responsibte

for preparation of / and fitings of returns other than the returns which are atready

inctuded in the poticy.

5.2.4The committee shatt review risk factors and forward-tooking statement tanguage in

reports and review for updating requirements

5.2.5The committee shall determine / review poticies and procedures for briefings to
the print / etectronic media, anatysts, institutionaI investors, customers or any

other group.

5.2.6The committee shatl review poticy / framework on trading restrictions and'quiet
periods'.

5.2.7The committee shatl review anatysts' reports / large investor presentations and

determine appropriate response.

5.2.BThe committee shatl take any and atl steps necessary to compty with Disctosure

requirements.

5.2.9The committee shatl evatuate the positioning / management of 'Reputationat Risk'

through Disctosures or otherwise.

5. SPOKESPERSONS:

The Bank shatI designate limited number of spokespersons responsibte for
communication with the media, investors and analysts. The spokespersons are

,:.::.::,r'i "i:
ill rr-l;j 

I'

. ,:

h

6.1

Page 7 of 60



eg? Disclosure Policy - 2023-24

Managing Director & Chief Executive Officer and any of the Executive Director(s).
The Chief General Manager / General Manager hol.ding charge of Corporate
communications or any other person authorized by MD & cEo is the 'General
Spokesperson' of the bank.

6.7. Operational guidetines / practices for spokespersons shatt be in [ine with that of
the Corporate Communication Poticy of the Bank.

7. QUTET PERIOD:

To obviate any rumour / specutation, the Bank observes a 'Quiet period". This is a
period of two weeks / fourteen days in advance to the date of pubtication of
financial resutts. During the quiet period, spokespersons wit[ not initiate any
meetings with analysts, investors or media and witl refrain from discussing matters
retated to earnings and financial performance.

8. RESPONDING TO MARKET RUMOURS:

8.1. lt witt be the Bank's general practice not to comment on market rumours or
specutation where it is clear that it is not based on information from the Bank.
lnvestor's Retation Department shatl directty monitor the various websites in order
to identify statements being made about the Bank, with a view to identify the
source of a market rumour. After consuttation with the Disctosure Committee, the
Bank's spokespersons may respond in tone and tenor determined by the Disctosure
Committee to protect the bank's Reputation. Any statement of deniat, repudiation
etc., must be carefutty worded and as far as possible cteared by the Disclosure
Committee.

8.2 However, in case of emergency, MD & CEO and / or any of the ED(s) shatt be
empowered to react to adverse market reports.

9. DTSCLOSURE REQUTREMENTS (INCLUS|VE L|ST):

9.1. Disclosures under SEBI Regulations:

9.1 -1 . a. Discl t5 ations

F
Event based

Regulation 30 read with Part A of Schedute lll: Events as specified
in Schedute lll of SEBI Listine Requtations

5

Event based
Regutation 29(1) / 50(1) : Prior intimation for Board meeting for
considering the fund raising / financiat results etc.,

4

Quarterty
Regutation 27(2): Corporate Governance Report in the format as
specified by the SEBI.

3

Yearty
Regutation 24A (7\: Secretarial Comptiance Report in the format
as specified by the SEBI.

3

Hatf-yearty
Regutation 23(9): Related Party Transactions in the format as
specified by the SEBI.

7
QuartertvRegutation 13(3): Statement of lnvestor comptaints1

PeriodicitvParticulars of Disclosure to Stock ExchanqesSr
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k"
h

Event basedRegutation 60(2): Disctosure of Record Date fixed for the purposes
of interest payment and redemption

1B

Quarterty

Regutation 57(5): a certificate confirming the payment of
interest/dividend/principal obtigations for non-convertibte
securities which were due in the preceding quarter in the format
as soecified bv the SEBI.

17

Quarterly

Regutation 57(4): Detaits for atl the non-convertibte securities for
which interest/dividend /principat obtigations sha[[ be payabte

during the upcoming quarter in the format as specified by the
5EBI.

16

Event based

Regutation 57(1): Certificate to the stock exchange within one
working day of the interest or dividend or principal becoming due
regarding status of payment in case of non-convertibte securities
in the format as specified bv the SEBI.

15

Quarterty /
Hatf-yearty
Yearty

Regutation 54: Security Cover in respect of listed secured non-
convertibte debt securities in the format as specified by the SEBI.

14

Event based
Regutation 51 read with Part B of Schedute lll: Disctosure of
information having a bearing on performance / operation of the
Bank and / or price sensitive information

13

Event basedRegutation 47(1)(bl / (d): Pubtication in Newspapers of Financial
Resutts and notice to sharehotders by Advertisement

12

Event basedRegutation a6Q): Disctosure of information as specified in
Res.46(2) on the website of the Bank.

11

Event basedRegutation 42: lntimation of Record Date for dividend / rights
issue / bonus issue etc.,

10

Yearty

Regutation 40(10): Certificate from Practicing Company Secretary
that certificates have been issued within thirty days of the date of
lodgement for transfer, sub division, consotidation, renewat,
exchange or endorsement of catts/attotment monies

9

Quarterty /
Yeartv

Regutations 33 and 52 read with Part A of Schedute lV: Financial
Resutts in the format as specified by the SEBI.@

B

Quarterty
Regutation 32(1) / (2) / 52(7): Statement of deviation or variation
in the use of proceeds in the format as specified by the SEB|.

7

Quarterty
and at the
time of
listing new
securities

Regulation 31 (1 )(b): Sharehotding pattern in the format as

specified by the SEBI.

6

@ ln terms of SEBI circutar CIR/CFD/CMD-1/142/2018 dated 19th November 2018 , if
any Listed entity does not submit its financiaI resutts in accordance with the timetines

specified in Regutation 33 of Listing Regulations, the Iisted entity shatI disctose

detaited reasons for such detay to the stock exchanges within one working day of the

due date of submission for the results as required under Regulation 33. However, if the

decision to detay the resutts was taken by the listed entity prior to the due date, the

tisted entity shatt disctose detaited reasons for such delay to the stock exchanges

within one working day of such decision.

jii
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Categories of Disclosure of Events/lnformation as per Regulation 30 of the
SEBI Listing Regu lations:

The Events/lnformation that are required to be disctosed by the Bank may be divided
in the fottowing categories:

Events to be disctosed without application of the guidetines for determining
materiatity, as specified in Para A of Part A Schedute lll of the Listing
Regulations read with SEBI Circutar No. CIR/CFD/CMD/4/2015 dated
September 9,2015

ii. Events to be disclosed upon apptication of the guidetines for determining
materiality, as specified in Para B of Part A of Schedute lll of the Listing
Regutations read with SEBl Circutar No. CIR/CFD/CMD/4/2015 dated
September 9,2015

iii. Any other events or information viz. major devetopment that is tikety to affect
business, e.g. emergence of new technotogies, expiry of patents, any change of
accounting poticy that may have a significant impact on the accounts, etc. and
brief detaits thereof and any other information which is exctusively known to
the Bank which may be necessary to enable the hotders of securities of the
Bank to appraise its position and to avoid the estabtishment of a false market in
such securities.

iv. Without prejudice to the generatity of the Ctause i, ii & iii above;
Events/lnformation specified by the SEB| from time to time.

v. Alt events or information with respect to subsidiaries which are material for the
Bank.

vi. The Bank shalt promptty inform the stock exchange(s) of att information having
bearing on the performance/operation of the Bank, price sensitive information
or any action that shat[ affect payment of interest or dividend of non-
convertibte preference shares or redemption of non-convertibte debt securities
or redeemabte preference shares.

Exptanation.- The expression 'promptty inform', shatt impty that the stock
exchange must be informed as soon as practicatty possibte and without any
detay and that the information shall be given first to the stock exchange(s)
before providing the same to any third party.

vii. lf the Bank has issued or is lssuing non-convertibte securities then the banksha[[
make disctosures as specified in Part B of Schedute lll of the Listing Regulations.

Further, the Bank shatl provide specific and adequate repty to atI queries raised by
Stock Exchange(s) with respect to any events or information.

The Bank may on its own initiative atso confirm or deny any reported event or
information to Stock Exchange(s).

F
Page 10 of 60



ffi Disclosure Policy - 2023-24

b. Disclosures to Debenture Trustees under Regulation 56 of SEBI Listing Regulotions:

. Annual Report

. Revision in the rating

. Security Cover as mentioned under Regutation 54

. Disctosure of information having a bearing on performance / operation of
the Bank and / or price sensitive information under Regutation 51

. Such other information as sought by the Trustees

c. Disclosures in Annual Report under SEBI Listing Regulations

Comptiance certificate by CEO and CFO under Reg.17(B)

Secretarial Audit Report as submitted by the SecretariaI Auditor

Disctosures as specified in Regutations 34 and 53 of the Listing

Regutations read with Schedute V which inctude (apart from Notice of
AnnuaI General Meeting and Financialsl inter-alia:

The bank has overseas office; hence bank witl provide disctosures on the

internationa[ operations briefly under Management Discussion & Anatysis in the

Annuat Report. The bank shatl compty with the disclosure requirements as per the

respective country's regutatory authority.

Apart from the above, Disctosures are atso required on the website of the Bank as

specified under Regutations 46 and 62 of SEBI Listing Regutations.

The financiat resutts of the bank, the press reteases issued by the Bank,

presentations made to anatysts, sharehotding pattern, etc. shatl be displayed on

the Bank's website as per Listing Regutations.

Att disctosures made to BSE/NSE witl atso be ptaced on the Bank's corporate website

after it is sent to the concerned authority and witl be retained there for at least 5

years and thereafter as per the website archivat poticy of the Bank.

g. The bank shatl dectare the financial resutts quarterty, hatf yearty and yearty basis and

it shatt be pubtished in two or more newspapers inctuding at least one Engtish

language nationat daity newspaper circutating in the whote or substantiatty the whote

of lndia and locat daity paper in Maharashtra where the Head Office of the Bank is

located.

a

a

d

e

f
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9.1.7. Disclosures under SEBI (Prohibition of Insider Trad inq) Reeulations:

a. Particutars of Trading by the immediate retative of every Promoter/member of
the Promoter group / Director /Designated person of the Bank shatl disctose to
the Bank in Form B of the Bank's Code of Conduct in this regard, the number
of such securities acquired or disposed of within two trading days of such
transaction if the vatue of the securities traded, whether in one transaction or
a series of transactions over any catendar quarter, aggregates to a traded
vatue in excess of Rs.10,00,000 (Rupees Ten Lakhs).

b. The Bank's Code of Conduct for Prohibition of Trading by lnsiders and Fair
Disctosure of UPSI and any amendments thereto shatl be made avaitabte on the
website of the Bank and shall also be disctosed to the Stock Exchanges.

c. Ctosure of Trading Window.

d. The Bank / Comptiance Officer shatl atso promptty inform att viotations of SEBI
Regutations in this regard observed by them to Stock Exchanges where the
shares of the Bank are traded and atso to SEBI, in such form and manner as
may be specified by the SEBI from time to time.

9.1.3. Disclosures under SEBI (Substantial Acquisition of Shares and Takeoverl
Requlations:

a. Detaits of acquisition by the Bank aggregating to Five percent or more of the
voting rights in a Target Company under Regulation 79(11 read with
Regutation 29(4) of SEBI (Substantial Acquisition of Shares and Takeover)
Regulations to be disclosed to the Target Company and Stock exchanges
where the shares of the Target Company are listed.

b. Any change in the shareholding of the Bank in the Target Company from the
last disctosure made under Reg.29(1) and such change exceeds two per cent
of total sharehotding or voting rights in the target company to be disctosed
uncjer Reguiation 29(2) to be disetosed to the Target Company and Stock
exchanges where the shares of the Target Company are listed.

c. Disctosure to Stock Exchanges under Regutation 31 (4) that Promoter of the
Bank has not made any encumbrance on the shares of the Bank.

9.1.4. Disclosures under SEBI (Depositories & Participants) Reeulations:

a. Certificate to Depositories and Stock Exchanges regarding
de-materialization/re-materiatization of shares under Regutation 7 4(51.

b. Reconciliation of Share Capital Audit Report submitted by a practicing CA/CS
under Regutation 7 6(1).

9.1.5. Disclosures under SEBI (lssue and Listinq of Non-Convertibl e Securities
Resulations:

a. Notice of ca[[ option to etigibte bondhotders under Regutation 15; a copy
thereof to Stock Exchanges and pubtication in the Newspapers; Submission of

\d' g*i;
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report to Stock Exchanges and Trustees regarding the bonds redeemed by Catt

option.

b.The Ptacement Memorandum issued in respect of Private Ptacement of Debt

Bonds sha[[ contain the disctosures as enunciated under Schedule ll of the

Regutations.

c. Such other disctosures / particutars as specified by the Stock Exchanges at the

time of fiting apptication for [isting of Debt Bonds / Such other information as

specified by the SEBI.

9.1 .6. Disclosures under SEB, llssue of Caoitol ond Disclosure Reouirementsl
Requlations:

Disctosures in respect of Capitat lssues by the Bank shall be in accordance with
the retevant Schedutes under SEBI (lssue of Capital. and Disclosure Requirements)
Regutations. For exampte, Disctosures in respect of Quatified lnstitutions
Ptacement (QlP) shatt be made in the Ptacement Document in accordance with
Schedute Vll of the Regutations.

9.2. Disclosures under Accounting Standards issued by the lnstitute of Chartered
Accountants of lndia:

9.7..1. Bank shall also disctose information as per the fottowing Accounting Standards
(wherever appticabte) where RBI has issued guidetines:

Contingent LiabititiesAccounting Standard 29

lmpairment of AssetsAccounting Standard 2B

Financial Reporting of lnterests in Joint VenturesAccounting Standard 27

lntangibte AssetsAccounting Standard 26

lnterim Financiat ReportingAccounting Standard 25

Discontinuing OperationsAccounting Standard 24

Accounting for lnvestments in Associates in
Consotidated Financial Statements

Accounting Standard 23

Accounting for Taxes on lncomeAccounting Standard 22

Consotidated Financial StatementsAccounting Standard 21

Earnings per shareAccounting Standard 20

LeasesAccounting Standard 1 9

Retated Party DisctosuresAccounting Standard 1 B

Segment Reporting @Accounting Standard 17

Emptoyee BenefitsAccounting Standard 1 5

Effects of changes in Foreign Exchange RatesAccounting Standard 1 1

Treatment for property, ptant and equipmentAccounting Standard 10

Revenue RecognitionAccounting Standard 9

Net Profit or Loss for the period, prior period, items and

changes in accounting poticiesAccounting Standard 5

lnformation pertains toAccount Standard

k'L
Page '1 3 of 60



Disclosure Policy - 2023-24

Besides the above, Bank shatl atso compty with the Disctosure norms stipulated
under the various other Accounting Standards issued by the lnstitute of Chartered
Accountants of lndia to the extent appticabte to Bank.

@ As per RBI guidetines on AS-17 (Segment Reporting) (Vide RBI Circutar dated 18.04.2007
as repeated /subsumed by RBI Master Circutar on "Disctosure in Financial Statements -
Notes to Accounts" and compited by RBI Master Direction on "FinanciaI Statements -
Presentation and Disctosures"), Bank has adopted the fottowing business segments for
reporting from March 31, 2008.

'Domestic'and'lnternationat'segments witt be the geographic segments for disctosure.
Business segment shat[ be considered as the primary reporting format and geographical.
segment woutd be the secondary reporting format. Bank shatl use its own methods, on a
reasonabte and consistent basis, for altocation of expenditure among the segments.

9.2.2. Banks are atso required to compty with the Accounting Standard 1 (AS-1) on
Disclosure of Accounting Poticies issued by the lnstitute of Chartered Accountants
of lndia. The enhanced disctosures have been achieved through revision of Balance
Sheet and Profit & Loss Account of banks and enlarging the scope of disctosures to
be made in 'Notes to Accounts'.

9.2.3. ln terms of RBI Circutar RBI/2018-2019/146 - DBR.BP.BC.No.Z9/21.07.001/2018-19
dated 22nd March 2019, lmptementation of lndian Accounting Standards (lnd A5) has
been deferred titt further notice and as such the Banks are not required to disctose
/ prepare IND AS based financial statements for accounting periods beginning
Aprit 2018 onwards. However, Proforma Financiats as per lnd AS have to be
prepared and submitted to the RBI on quarterty basis.

9.2.4. ln addition to the prescribed schedutes to the batance sheet, banks are required to
disctose the accounting poticies regarding key areas of operations at one ptace
under Schedute - 17. A suggestive list inctudes Basis of Accounting, Transactions
invotving foreign exchange, lnvestments - ctassification, vatuation, etc, Advances
and Provisions thereon, Fixed Assets and Depreciation, Revenue Recognition,
Emptoyee Benefits, Provision for Taxation, Net Profit, etc. Certain additionaI
information also needs to be disctosed under Schedute 18 in the 'Notes to
Accounts'.

9.3 Disclosures under Circulars / Guidelines / Master Circulars / Master Directions of
Reserve Bank of lndia (RBl):

ln order to encourage market disciptine, Reserve Bank of lndia has over the years
developed a set of disctosure requirements, which attow the market participants
to assess key pieces of information on capital adequacy, risk exposures, risk
assessment processes and key business parameters, to provide a consistent and
understandable disctosure framework that enhances comparability.
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With a view to ensure uniformity in and compliance with mandated
disclosures, Bank shall adopt the formats prescribed by the RBI for the purpose
of all disclosures from time to time.

9.3.1. Disclosures under RBI Master Direction on "Finoncial Statements
Presentation and Disclosures " :

The fottowing information shatl be disctosed in the Notes to Accounts of the
Financial Statements in the formats specified by the RBI:

a. Regulatory Capital
) Composition of Regutatory Capitat

b. Asset Liability lvlanogement

advances, investments, Foreign currency Assets and Liabitities)

lnvestments

and Hetd for Trading)

Reserve

Transactions (Reserve Bank) Directions, 2018

d. Asset Quality

the following conditions are satisfied: [Annexure-lV]
i. the additional provisioning for NPAs assessed by Reserve Bank of

lndia as part of its supervisory process, exceeds five per cent of the

reported profit before provisions and contingencies for the reference
period, and

ii. the additional Gross NPAs identified by the Reserve Bank of lndia as

part of its supervisory process exceed five per cent of the reported
incremental Gross NPAs for the reference period.

(ln terms of SEBI Circutar - CIR/CFD/CMD1/12017019 dated 31't October 2019, the

Bank shatl make disctosures to stock exchanges of divergences and provisioning

beyond thresholds as specified above as soon as reasonabty possibte and not later

c

ii"
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than 24 hours upon receipt of RBI's Final Risk Assessment Report (RAR) rather than
waiting to pubtish them as part of annual financial statements.)

lndia (Transfer of Loan Exposures) Directions, 202'1

e Exposures

f. Concentration of deposits, odvances, exposures and NPAs

g. Derivatives

h- Disclosures relating to Securitisation pursuant to Reserve Bank of lndia
(Securitisation of Standard Assets) Directions, 2021

i. Off balance sheet SPVs sponsored

j. Transfers to Depositor Education and Awareness Fund

k. Disclosure of complaints (as per RBI circulor RBI/2020-21/87
CEPD.CO.PRD.Cir.No.0l / 13.01.013/2020-21 doted Januory 27, 2021 on
Strengthening of Grievance Redress Mechanism in Banks) (Annexures V-A & V-
B)

and from the Offices of Ombudsman

I. Disclosure of penalties imposed by the Reserve Bank of lndia

m. Disclosures on remuneration to Whole Time Directors

n. Other Disclosures

c

O
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[Disctosures (both quatitative and quantitative) to be made by the bank in the'Notes to

Accounts' are outtined in Annexure - I

9.3.2. Disclosures under RBI Master Circular on "BASEL lll - Capital Requlations":

a. The Bank shall comply with the disclosure requirements as per Pillar 3 of
RBI's guidelines on BASEL - lll Capital Regulations in the format as specified
by the RBI therein. With a view to enhance the ease of access to the Pittar - 3
disctosures, Bank sha[[ make its disctosures both in the website and on the
annuaI report.

b. Disclosures as per Pitlar - 3 requirements shatl be put on the Bank's website in a
web page titted "BASEL - lll disctosures" and the tink to this page witt be

provided in financial resutts / statements. Disctosures as per Pittar -3 shatI be

made concurrent with pubtication of financial resutts / statements. Each of
this disctosure pertaining to a financiat year witl be avaitabte on the website

untiI disctosure of the third subsequent annual (March end) disclosure is made.

c. The following are the disclosures to be made as per Pillar 3 Disclosure

requirements in the format as specified by the RBI:

Hatf-veartvTabte DF-16 :Equities - Disctosure for Bankinq Book Positions15

Hatf -yearlyTabte DF-14:Futl. Terms and Conditions of Regulatory Capital
lnstruments

14

Tabte DF-13:Main Features of Regutatory Capital lnstruments13

Hatf -yearlyTable DF-12 Composition of Capital - Reconcitiation Requirements12

Hatf -yeartyTabte DF-1'1 :Composition of Capital11

Half -yeartyTabte DF-10:General Disctosure for Exposures Retated to
Counterparty Credit Risk

10

Half -veartvTabte DF-9:lnterest Rate Risk in the Bankinq Book (IRRBB)9

Half -veartvTable DF-B:Operationat RiskB

Hatf -veartvTabte DF-7:Market Risk in Tradinq Book7

Hatf-yeartyTabte DF-6:Securitisation Exposures: Disctosure for Standardised
Approach

6

Hatf-yeartyTabte DF-5:Credit Risk Mitigation: Disctosures for Standardised
Approaches

5

Quarterty
Tabte DF-4:Credit Risk: Disctosures for Portfotios Subject to the
Standardised Approach

4
QuartertyTabte DF-3:Credit Risk: Generat Disctosures for At[ Banks3

OuartertvTabte DF-2:Capitat Adequacv2

Hatf -veartvTabte DF-1:Scope of Apptication1

PeriodicityPillar-3-DisclosureSr

Hatf -

d. With the exception of the mandatory quarterty frequency requirement in paragraph
c above, detailed disctosures required as mentioned below, shatl be made by Bank,

irrespective of whether statements are audited, at least on a hatf yearly basis (i.e.
as on September 30 and March 31 of a financial year), atong with other Pitlar 3 as

required in terms of Master Circutar on Basel lll Capitat Regutations:

k
h i'ii i !i?

ili

Page17of60



# Disclosure Policy - 2023-24

Hatf-yeartyTable DF-18 - Leverage ratio common disctosure temptate2

Hatf-yearty
Table DF-17 - Summary comparison of accounting assets vs.
leverage ratio exposure measure

1

PeriodicityLeverage Ratio DisclosureSr.

e The leverage ratio shatl be disclosed in DF-17 and DF-18 as stipulated for Pittar 3
disctosures of the Bank. The same shatl be pubtished in financial results /
statements and Bank's website. However, specific to leverage ratio disctosures,
Bank shatl make avaitabte on their website, an ongoing archive of atl reconcitiation
temptates, disctosure temptates and exptanatory tabtes to prior reporting periods,
instead of an archive for at least three years required in case of Piltar 3

disclosures.

f . The Pittar 3 disctosure requirement is appticabte to the Leverage Ratio. Therefore,
Bank, at a minimum, shatl disclose the fottowing three items on a quarter-end basis
(i.e. as on June 30, September 30, December 31 and March 31 of a financial year)
atong with the figures of the prior three quarter-ends, irrespective of whether
financiaI statements are audited:

(i) Tier 1 capital

(ii) Exposure measure

(iii)Leverage ratio

g. Bank sha[[ atso make interim disctosures on the quantitative aspects, on standatone
basis on its website as at end September each year in addition to annual quantitative
disclosures as at end of March. Quatitative Disctosures shall be pubtished only on an
annuaI basis.

h. Bank shatl disclose its Tier I Capital, Total. Capitat, Totat Required Capitat, Tier I ratio
and total capital adequacy ratio on a quarterty basis in its website.

i. ln terms of RBI guideline, Bank shatl disctose the amount of Priority Sector Lending
Certificates (PSLC) (category- wise), sctd and purchased during the year in the
'Disctosures to the Batance Sheet'.

j. ln terms of RBI guidetines, disclosures are to be made in either or both of the cases
(a)The additional provisioning requirements for NPAs assessed by RBI exceed 10
percent of the reported profits before provisions and contingencies for the reference
period or (b)The additionat Gross NPA identified by RBI exceed 15 percent of the
pubtished incremental Gross NPA for the period. Such disctosures should be made in
the Notes to Accounts in the ensuing AnnuaI FinanciaI Statements pubtished
immediatety fottowing communication of such divergence by RBI to Bank and the same
should be reported as per RBI prescribed format (as per Annexure - lV) or amended
format, if any.

k. Reconciliation Requi rements:

) Banks witt be required to disclose a futl reconcitiation of atl regutatory capitaI
etements back to the balance sheet in the audited (or unaudited) financial
statements. This requirement aims to address disconnect, if any, present in a
bank's disctosure between the numbers used for the catcutation of regutatory
capital and the numbers used in the balance sheet.
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batance sheet and the numbers which are used in the composition of capital
disclosure temptate set out in Annex 1B (Tabte DF-11 whichever appticabte).

The three steps are exptained betow:

Step 1: Banks are required to disctose the reported balance sheet under the
regutatory scope of consotidation (Tabte DF-12 of RBlMaster Circutar);

Step 2: Banks witl have to expand the lines of the batance sheet under
regutatory scope of consolidation (Tabte DF-12 of RBI Master Circutar)
to disptay atl components which are used in the composition of capital
disctosure temptate (Tabte DF-11 of RBI Master Circutar); and

Step 3: Finalty, Banks wi[[ have to map each of the components that are
disctosed in Step 2 to the composition of capital disctosure temptate
set out in Tabte DF-11 of RBI Master Circutar whichever, appticabte.

[The disctosure requirements as per RBI's BASEL - lll Capitat Regutations are detaited in
Annexure - ll.l

9.4 Disclosures under Insurance Regulatory and Development Authority of lndia
(Registration of Corporate Agents) Regulations, 2015:

The Bank, being a Corporate Agent, shall make fotlowing disctosures to IRDAI:

9.4.1. Any change in material facts, based on which a registration was made, within a

reasonable time but not later than 30 days from the happening of such change. The
Authority upon receipt of such information, may seek any clarification or issue such
directions as it deems fit.

9.4.7. Proceedings initiated against the Bank by other regutatory or Government bodies
within a reasonabte time but not later than 30 days from the initiation of such
proceedings. Any action or direction issued by such other bodies shall atso be
disctosed to the Authority within the time timits prescribed above.

9.4.3. The detaits of its offices in which the Bank proposes to distribute insurance
products and detaits of Specified Persons atong with their certificate number issued

by the Authority. Further, any opening or ctosure of an office by the Bank shatl be

informed to the Authority. The Authority may seek further information as it deems
appropriate.

9.4.4. Returns / Reports to be submitted by Bank to IRDAI:

YearlySchedute VIA Certificate by
(Detail.s of payments made
Corporate Aeent)

Insurer
to the

1

FrequencyReport Description / Reference(s)s
No

b
i:
:'1.

" i,ii;: lr
l,

t-'l'
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2 Schedute VIB Certificate by Corporate
Agent (Detaits of payments to Corporate

Yearty

t

10.1

10.2

1 0. Materiality Concept:

'Material lnformation' in layman terms, is any information, which if reveated to
pubtic, is tikety to change a security's perceived vatue. This means that if the event
in question has not yet happened, and it remains unctear whether it may happen at
a[t, then determining whether it is materiat witt require assessing the surrounding
circumstances and weighing the probabitity of the event actuatty occurring, against
the significance to the Bank as a whote.

Events or information sha[[ be disclosed on the basis of their material.ity. Any event
or information is said to be materiaI if the significance of an omission or
misstatement of information that, in the tight of surrounding circumstances, makes
it probabte that the judgment of a reasonabte person relying on
the information woutd have been changed or inftuenced by the omission or
misstatement.

10.-?. A.s regards a[[ information other than mandated disctosure information, the bank
shatt not disctose any such information, which adversety affects the business
performance, reputation of the bank and/or inftuence the competitor to take
advantage directty or indirectty out of such information.

It shatt be the sote prerogative of the Bank to decide which disctosures are retevant
for it based on the materiatity concept.

10.4. Guidelines for Determining Materiality of an Event/lnformation under
Regulation 30(4) of the SEBI Listing Regulations:

The Bank shatl consider the fottowing criteria for determination of materiatity of
events or information:

Qualitative Criteria:

(i) the omission of an event or information, which is tikety to resutt in
discontinuity or atteration of event or informaticn atready availabte pubticty;

Page 20 of 60
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OR

(ii) the omission of an event or information is tikety to result in significant
market reaction if the said omission came to tight at a tater date;

Where both the criteria specified above are not applicable, an event/information may

be treated as being material if in the opinion of the authorised Key Managerial Personnet/s

of the Bank, the event / information is considered material based on the criteria
mentioned as under:

Quantitative Criteria:

An event or information shatt be considered material where the vatue invotved

or the impact of an event exceeds 1% of the consolidated income of the Bank

as per the tast audited financial statements or exceeds 2% of the consolidated

net worth of the Bank as per the last audited financial statements, whichever is

[ower.

10.5. Criteria for Determining Materiality of an Event When an

Event/lnformation has Occurred:

a. ln certain instances, it would depend upon the stage of discussion, negotiation

or approvat. ln that case, the events/information can be said to have occurred

upon receipt of approval of the Board and/or upon the receipt of approval of

both the Board and the Sharehotders.

However, for events where the price sensitivity factor is involved: e.g. -

decision on dectaration of dividends etc., the disctosure shatl be made on

receipt of approval of the event by the Board of Directors, pending

Shareholders' approvat.

b. ln certain instances, where no such discussion, negotiation or approval is

invotved, the event/information can be said to have occurred when a Bank

becomes aware of the event/information, or as soon as, an officer of the entity
has, or ought to have reasonabty come into possession of the information in the

course of the performance of the duties.

10.6. Persons Authorised for Determining the Materiality under Para B of Part

A of Schedule lll of the Listing Regulations:

Chief Compliance Officer and Chief Financial Officer are jointty or severalty

authorised to determine materiatity of an event/information. Name & Contact detaits

of such authorized personnel sha[[ be disctosed to the stock exchange(s) and atso to be

made avaitabte on Bank's website.

Page 21 of 60



F

Disclosure Policy - 2023-24

10.6.1.Persons Authorised for Making Disclosures to Stock Exchange(s):

Company Secretary and Board Secretary are jointty or severatty authorised to make
disctosures to stock exchange(s) under the Listing Regutations. Name & Contact detaits
of such authorized personnel sha[[ be disctosed to the stock exchange(s) and atso to be
made avaitabte on Bank's website.

10.7. The fotlowing members shatl be responsible to disctose, and co-ordinate disctosures
pertaining to the fottowing and atso report feedback thereon to the Disctosure
Committee regutarty:

Disclosures concerning Risk aspectsChief Risk Officer3

Qualitative Disctosures
Chief General Manager /
GeneraI Manager
(Corp. Comm. Department)

2

Quantitative & Qual.itative (pertains to their
functionaI area) Disctosures

Chief Financial Officer
1

DisctosureDepartmentSr

10.7.1.|f information on risk exposure or other items is prone to rapid change, then the
bank witl pubtish material information as soon as practicabte.

10.8. Maintenance of Secrecy and Confidentiality - lnformation on customers:

10.8.1. The Bank shatl maintain secrecy on the transactions of its customer (excepting
cases where such information is required to be given by the [aw, Court
attachment, Garnishee Order, lncome Tax Authorities etc. ), in order to
safeguard the proprietary & confidentia[ information.

10.8.2. The Bank shatt, at atl times, try and strike an appropriate batance between the
need f or meaningful disclosure and the protection of proprietary and
confidentiaI infoi'mation.

11. INTERNAL CONTROL OVER THE DISCLOSURES PROCESS:

11 .1. Vatidation:

11.1.1.The information required for disctosure, shatl be provided by the respective
departments in Central Office. The respective departments shatl have ownership
of the information retated to their department. They shoutd verify the correctness
and gcnuincncss of such information furnished f or disclosure. The above
disctosures as far as possibte shatl be subjected to adequate vatidation through the
Statutory Auditors.

11.1.2.Supptementary materia[ tike Management's Discussion and Anatysis that is
published shat[ also be subjected to sufficient scrutiny (e.g. internal control
assessments by Disctosure Committee) to satisfy the vatidation issue.

11.1.3.Pittar 3 disctosures are not required to be audited by an external auditor, untess
specified.
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11.1.4. Procedure for Disclosure to Stock Exchanges:

ln order to ensure that the Bank complies with the disctosure obtigations under

Regutations 30 of the Listing Regutations, an internaI system to determine the
materiatity of an event or information is made.

Under the system, Att Vertical Heads who are responsibte for retevant areas of the

Bank's operations must report immediately either to the Chief Comptiance Officer or
Chief Financial Officer about occurrence of any event or information which in his

opinion may require disctosure.

On receipt of communication of such event or information, the matter wi[[ be

reviewed and assessed in regard to its accuracy and materiatity of such event or
information in terms of this poticy. Where the Bank is not certain about materiatity of
event/information, it may refer the matter f or the externat [ega[ advice

expeditiously.

Once it is decided by the Chief Compliance Officer or Chief Financial Officer that the
event/information is materiat and requires disclosure, the fottowing procedure is to
be followed for disclosure of the event I information:

i. Prepare draft announcement to the Stock Exchanges: The Chief

Comptiance Officer and/or Chief Financial Officer on the basis of inputs

received from respective Vertical Head wit[ prepare draft announcement to
be disclosed to the Stock Exchanges which is factual and expressed in ctear

manner.
ii. Lodge Announcements: The Company Secretary and/or Board Secretary on

behatf of the Bank witl lodge or arrange for disclosure of the announcement

as provided by the authorised Key Managerial Personnel to the concerned

Stock Exchange(s).

iii. Post announcement on website: After disctosure of the announcement, the

Company Secretary and/or Board Secretary witI arrange to ptace it on the
website of the Bank. Att the announcements in this regard shatl be kept on

the website as per the Archivat Policy of the Bank.

12. Reporting System for disclosures made by Authorised Persons:

12.1 Disclosures made regarding information avaitabte in pubtic domain/pubtished

information shatl not form part of reporting.

12.2. This poticy shatl cover oral statements made by the spokespersons in group or
individual meetings and tetephone conversations with the members of investment
community (which inctude anatysts, investors, investment advisors, etc) and

interview with media as wetl as news conference and web casts.

,:
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12.3. Disctosure shatl atso include atl written materials and oral statements pubticty
made by any / all spokesperson/s of the bank.

12.4. The bank has overseas office; hence bank witl provide disclosures on the
international operations briefty under Management Discussion & Analysis in the
Annual Report. The bank shatt compty with the disctosure requirements as per the
respective country's regutatory authority.

12.5. Disctosures made by employee/s other than authorized spokespersons and/or
unauthorized disclosures noticed shatl be reported by any emptoyee of the bank
with valid documentary evidence in the prescribed format Annexure - Vl to the
General Manager (Corporate Communications).

12.6. Functional departments at Central Office shatl confirm to the Chief Generat
Manager / General Manager (Corporate Communications) to the effect that att
regulatory/statutory guidetines on disctosure requirements (inctuding adherence to
the prescribed formats) are comptied with.

12.7. The Chief General Manager / General Manager (Corporate Communications) shall
report to the Disctosure Committee and also to the Board on the disctosures made
in the format (Annexure - Vll ) with a comprehensive note at quarterty intervats.

12.8. The functional departments at Central Office shatl continue to provide adequate
information both quantitative and quatitative to the Chief Financiat Officer
concerning the financial statements.

13. Any other disctosure has to be made by the Bank as required in compliance with
guidetines/directions of Govt. of lndia/Reserve Bank of lndia/SEBI/lRDAl or any
other authority from time to time.

14. REVIEW OF POLICY:

14.1 . Disctosure Poticy shatl be reviewed in tune with the regutatory guidetines / internal
requirements, experience gained, positioning/management of 'Reputational Risk',
and competitors' policies/ methodotogies etc., on an annual basis.

14.2. The poticy shatl be vatid for the financial year 2023-24 i.e. from 1't April 2023 to
31't March 2024 and its continuity may be extended for a further period not
exceeding 3 months with the specific approval of the Managing Direclor and Clrief
Executive Officer (MD &CEO).

* ** ** * *** **** ****** ********** * ***** **** * ****

k,
{^

Page 24 of 60



€ffi Disclosure Policy - 2023-24

Annexures to the Policy
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,g

Jt,:, i i r,

Disctosures Reports by Chief General Manager / General Manager

(Corporate Communications)
Annexure-Vll

Unauthorised Disctosures ReportAnnexure-Vl

Top five grounds of comptaints received by the bank from
customers

Annexure-V-A

Summary lnformation on comptaints received by the Bank from
customers & from the OBOs

Annexure-V

Disctosure requirement for divergence in assets ctassification and

provisioning
Annexure-lV

Securities and Exchange Board of lndia's (SEBI) Directives on

Disctosure
Annexure-lll

Disclosure requirements as per guidelines for imptementation of the
New Capitat Adequacy Framework Pittar - 3 Disctosure

Requirements
Annexure-ll

Reserve Bank of lndia's (RBl) Directives on DisctosureAnnexure-l
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RESERVE BANK OF INDIA'S DIRECTIVES ON DISCLOSURE

ANNEXURE. I

tuo
';r

XIV

xlrl

xll

XI

X

IX

VIII

vll
VI

'lv
llr

II

i

a) Composition of Regulatory Capitat

l.Regulatory Capital
S.No

Amount of non-equity Tier 1 capitaI raised during tl're
year, of which:
Give Iist as per instrument type (perpetual non-
cumutative preference shares, perpetual debt

Amount of paid-up equity capital raised during the
year

Percentage of the sharehotding of
a) Government of lndia
b) State Government (specify name)
c) Sponsor Bank

Leverage Ratio*

Capital to Risk Weighted Assets Ratio (CRAR) (Totat
Capita[ as a percentage of RWAs)

Tier 2 Ratio (Tier 2 capital as a percentage of RWAs)

Tier 1 Ratio (Tier '1 capitat as a percentage of RWAs)

CET 1 Ratio (CET 1 as a percentage of RWAS) / Paid-
up share capital and reserves as percentage of RWAs

Total Risk Weighted Assets (RWAs)

Total capital (Tier 1+Tier 2)

Tier 2 capital

Tier 1 capital (i + ii)
Additionat Tier 1 capitat/ Other Tier 1 capital

Common Equity Tier 1 capital (CET 1) / Paid up share
capital and reserves (net of deductions, if any)

List of Disclosure ltems

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedule 1B - Notes on Accounts of Annual Report

Schedule 1B - Notes on Accounts of Annual Report

Schedule 18 - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 1B- Notes to accounts

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute '18 - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

To be included in

Strategy / Board
Secretariat

Strategy / Board
Secretariat

GM Board
Secretariat

cRo

cFo
cFo

cFo

cFo
cFo

cFo
cFo

cFo
cFo

cFo

Responsibility
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S. No

I

lll

il

I

b)

XV

ll

lil

l1

List of Disclosure ltems

Maturity pattern of certain items of assets and
liabilities

Draw down from Reserves

Amount of Tier 2 capital raised during the year,
of which
Give Ust as per instrument type (perpetual non-

cumutative preference shares, perpetual debt
instruments, etc.). Commercial banks (exctuding

RRBs) shatt atso specify if the jnstruments are Base[ ll

or Basel lll compliant.

instruments, etc.). Commercial banks (exctuding
RRBs) shatt atso specify if the instruments are Base[ ll

or Basel lll comptiant.

Sector-wise Advances and Gross NPAs

Ctassification of advances and provisions held

Repo transactions (in face value terms)
Non-SLR investment portfolio
Sale and transfers to/from HTM category

Movement of Provisions for Depreciation and
Investment Fluctuation Reserve.

Composition of Investment Portfolio

Net Stable Funding ratio (NSFR)
Liquidity coverage ratio (LCR)

To be included in

Schedute 1B - Notes on Accounts of Annual Report

Schedute 1 B - Notes on Accounts of Annual Report

Schedule 1B - Notes on Accounts of Annual Report

Schedute 1 8 - Notes on Accounts of Annual Report

Schedute 1 8 - Notes on Accounts of Annual Report

Schedute 1 B - Notes on Accounts of Annual Report

Schedute 1 B - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute '18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedule 18 - Notes on Accounts of Annual Report

Responsibility

CGM_SAMV/CMCC

4. Asset quality
DO

DO

-DO-

-DO-

CGM, Treasury &
lnternationaI
Bankinq

3. lnvestments

DO

cRo

cRo
2. Asset liability management

cFo

Strategy / Board
Secretariat

CGM SAMV

i) l:tik €
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VII

Vi

IV

iii

ll

I

VIII

vll

VI

IV

ltl
S. No

Unhedged foreign currency exposure

lntra-group exposures

Factoring exposures

Unsecured advances

Risk category-wise country exposure

Exposure to capital market

Exposure to real estate sector

Disctosure under Resolution Framework for COVID-19-
retated Stress

Fraud accounts

Disctosure of transfer of loan exposures

Divergence in asset classification and provisioning

Particutars of resotution plan and restructuring

Overseas assets, NPAs and revenue

List of Disclosure ltems

Schedute 1B - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedule 18 - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annua[ Report

Schedule 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annua[ Report

To be included in

CGM Treasury &
lnternationaI
Banking.

cFo
CGM LCV

cRo

CGM Treasury &
lnternational
Banking.

CGM AII
Vertical &
Treasury
lnternationaI
Banking.

Credit
CGM

&

CGM MSME, CGM T &
IBD

5. Exposures

CGM, CMCC

cRo

CGM LCV, CGM

SAMV,CGMT&IBD

cFo

CGM-CMCC/SAMV

CGM Treasury &

lnternationaI
Banking/ CFO

Responsibility

I

q
,:t.t ,;',: .r'

i)i'.t . .:

ir#i ;.t,r ''r: ;.
qi, -\ \#' *,: i :';!

WlFery#
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10.

9

8

IV

il1

I

7. Derivatives

lll

ll

I

6. Concentration of deposits, advances, exposures and NPAs

Transfers to Depositor Education and Awareness
Fund (DEA Fund)

Off balance sheet SPVs sponsored (which are
required to be consolidated as per accounting
norms)

Disclosures relati ng to securitisation

Credit defautt swaps

Disclosures on risk exposure in derivatives

Exchange traded interest rate derivatives

Forward rate agreement/lnterest rate swap

Concentration of NPAs

Concentration of exposures

Concentration of advances

Concentration of deposits

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute '18 - Notes on Accounts of Annual Report

Schedute 1 B - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedule 18 - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 1 8 - Notes on Accounts of Annual Report

Schedute '18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

CGM Operations

CGM Treasury &

lnternationaI
Banking.

CGM Treasury &
lnternationaI
Banking.

CGM Treasury &

I nternationaI
Banking.

CGM Treasury &
lnternationaI
Banking.

CGM Treasury &

lnternationaI
Banking.

CGM Treasury &
lnternationaI
Banking.

CGM SAMV

cRo
cRo
CGM, DMD

hr.
Y
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:i/

fi

VI

IV

lll

ll

14. Other Disclosures

13.

12.

II

11. Disclosure of complaints

lmptementation of IFRS converged
Accounting Standards (lnd AS)

lndian

Provisions and contingencies

Disctosures regarding Priority Sector Lending
Certificates (PSLCs)

Marketing and distribution

Bancassurance Busi ness

Vlll) Profit per employee.

Vll) Business (deposits ptus advance) per emptoyee

Vl) Return of Assets

V) Operating Profit as a percentage to working funds.

lV) Net lnterest Margin

lll) Cost of Deposits.

ll) Non-lnterest income as a percentage to working
funds.

l) lnterest lncome as a percentage to working funds.

Business ratios(l to Vlll)

Disclosures on remuneration

Disclosure of penalties imposed by the Reserl'e
Bank of lndia

Top five grounds of comptaints received by the
bank from customers

Summary information on comptaints received by the
bank f rom customers and f rom the Offices of
Ombudsman

Schedute 18 - Notes on Accounts of Annual Report

Schedule 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 1 8 - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute '18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 1 8 - Notes on Accounts of Annual Report

Schedule 18 - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

cFo

cFo

Agri Business

CGM DMD

CGM DMD

-DO-

-DO-

-DO-

-DO-

-DO-

DO-

-DO-

-DO-

cFo

CGM, HR

CGM Operations

DO

CGM Operations

Disclosure Policy - 2023-24
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X

IX

vill
vll
V1

IV

llr

II

j
15

vlll
vil

XVIII

XVII

XVI

XV

XIV

XI'II

xll

XI

Treatment for property, ptant and equipment - AS-10

Revenue Recognition - AS-9

Net Profit or Loss for the period, prior period, items
and changes in accounting poticies - AS-5

Other RBI Directives

Disclosure on amortisation of expenditure on account
of enhancement in famity pension of emptoyees of
banks

Payment of DICGC lnsurance Premium

Contingent Liabitities - AS-29

lmpairment of Assets - AS-28

Financial Reporting of lnterests in Joint Ventures - AS-

27

lntangibte Assets - A5-26

lnterim Financial Reporting - AS'25

Discontinuing Operations - AS-24

Accounting for lnvestments in Associates in
Consotidated Financia[ Statements - AS-23

Accounting for Taxes on lncome - AS-Z}

Consotidated Financia[ Statements - A5-21

Earnings per share - AS-20

Leases - AS-19

Retated Party Disctosures - AS-18

Segment Reporting - AS-17

Emptoyee Benefits - AS-15

Effects of changes in Foreign Exchange Rates - AS-1 1

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 1 8 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annua[ Report

Schedute 1 8 - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 1 8 - Notes on Accounts of Annual Report

Schedule 18 - Notes on Accounts of Annual Report

Schedule 1B - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 18 - Notes on Accounts of Annual Report

Schedute 1 B - Notes on Accounts of Annual Report

Schedule 18 - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 1B - Notes on Accounts of Annual Report

Schedute 1 8 - Notes on Accounts of Annual Report

Schedute 1 8 - Notes on Accounts of Annual Report

CGM, HR

CGM Operations

cFo

cFo

cFo
cFo

cFo
cFo

cFo

cFo
cFo
cFo
SSD

cFo
cFo
CGM HR

IBD

SSD

cFo

cFo

%
.. |:

il ,:,,.:t
.:,t/ i,,
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I

1 6

Payment to Micro, Sma[[ anc Medium Enterprise under
the Micro, Sma[[ and Medium Enterprise Devetopment
Act, 2006.

Miscellaneous

Schedute 18 - Notes on Accounts of Annual Report SSD

Vg,

t.-1

-t
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ANNEXURE - II

DISCLOSURE REQUIREMENTS AS PER GUIDELINES FOR IMPLEMENTATION OF THE NEW CAPITAL ADEQUACY FRAMEWORK

PILLAR 3 DISCLOSURE REQUIREMENTS

k
4

I

Sr.

No

Total batance sheet equity (as stated in the accounting batance sheet of the
legaI entity)

Principte activity of the entity
Name of the entity/ Country of incorporation

b. List of group entities not considered for consolidation both under the
accounting and regulatory scope of consotidation

Exptain the reasons if consolidated under onty one of the scopes of
consotidation

Exptain the reasons for difference jn the method of consotidation
Exptain the method of consotidation

Whether the entity is inctuded under regutatory scope of consotidation
(yes/no)

Exptain the method of consotidation

Whether the entity is inctuded under accounting scope of consotidation
(yes/no)

Name of the entity/ Country of incorporation
a. List of group entities considered for consotidation

(i) Quatitative Disctosures

SCOPE OF APPLICATION

List of Disclosure ltems

DF-1

Table
Name

Method of consotidation
according to the lndian
Accounting Standards is
furnished

Being Disctosed

Our Bank's Position/
Requirements of Disclosure

cFo,
CGM

Operation

Responsibility
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Sr.

No

Total batance sheet equity (as stated in the accounting batance sheet of
the [ega[ entity)

Principte activity of the entity
Name of the insurance entities / country of incorporation

e. The aggregate amounts (e.9. current book value) of the bank's total
interests in insurance entities, which are risk-weighted:

CapitaI deficiencies
% of bank's hotding in the total equity

Total batance sheet equity (as stated in the accounting bolance sheet of the
Iegal entity)

Principte activity of the entity
Name of the Entity/Country of incorporation (as indicated Above)

d. The aggregate amount of capilal deficiencies in a[[ subsidiaries which are
not inctuded in the regutatory sccpe of consotidation i.e. that are deducted:

Total batance sheet assets (as stated in the accounting balance sheet of the
legal entity)

Total batance sheet equity (os stated in the accounting balance sheet of
the legal entity)

Principte activity of the entity
Name of the Entity/Country of incorporation (as indicated Above)

c. List of group entities considered for consotidation

ii. Quantitative Djsctosures:

sheet assets (as stated in the accounting batancesheet of the [ega[ entity)
Total batance

Regutatory treatment of bank's investments in the capital instruments of
the entity

% of bank's hol.ding in the total equity

List of Disclosure ltems
Table
Name

Being Disclosed

Our Bank's Position/
Requi rements of Disc losure

Responsibi lity

/i

ka
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Sr.

No

2 CAPITAL ADEQUACY

f. Any restrictions or impediments on transfer of funds or regutatory capital
within the banking group:

Quantitative impact on regutatory capital of using risk weighting method
versus using the futl deduction method

% of bank's hotding in the total equity / proportion of voting power

List of Disclosure ltems

- For the top consotidated group

.Common Equity Tier 1, Tier 1 and Totat Capital ratios

The Standardised Approach(if appticabte)

Basic indicator approach
CapitaI requirements for operational risk

.Equity risk

.Foreign exchange risk (inctuding gol.d)

.lnterest Rate Risk

- Standardized duration approach
Capitat requirements for market risk -

- Securitisation exposures -

- Portfotios subject to standardized approach

.Capitat requirements for credit risk

ii. Quantitative Disclosures

i. Quatitative Disctosures
. Summary of Bank's approach to assess capital adequacy for current
and future activities

Table
Name

DF-Z Bank's approach towards
Capitat Adequacy for the
present & future activities to
be assessed & disctosed in
quatitative way. Bank's ICAAP

Poticy to be adhered to.
Summary is being disctosed.

Our Bank's Position/
Requirements of Disclosure

Being Disctosed

Responsibility

cGM / GM(Att

cRo

cFo/ cRo
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3

Sr.

No

(a) The general quatitative disctosure requirement with respect to credit
risk, incluQjng:

Qualitative Disc losures

CREDIT RISK

(iv) poticies for hedging and/or mitigating risk and strategies and
processes for monitoring the continuing effectiveness of hedges/mitigants

(iii) the scope and nature of risk reporting and/or measurement systems;

(ii) structure and organisation of the relevant risk management
function;

(i) strategies and processes;

For each separate risk area (e.g. credit, market, operationat, banking book
interest rate risk) the Bank must describe its risk management objectives
and poticies, inctuding:

Genera I qualitative disclosure requirement

Where appticabte, separate disctosures are set out for banks using different
approaches to the assessment of regutatory capitat.

The risks to which Bank is exposed and the techniques; that Bank use to
identify, measure, monitor and controI those risks are important factors
market participants consider in:heir assessment of the institution. ln this
section, several key banking risks are considered: credit risk, market risk,
and interest rate risk in the banking book and operational risk. Atso inctuded
in this section are disctosures retating to credit risk mitigation and asset
securitisation, both of which alter the risk profile of the institution.

Risk exposure and assessment

- For significant bank subsidiaries (stand atone or sub-consolidated
depending on how the Framework is apptied)

List of Disclosure ltems

DF-3

Table
Name

Anatytical and Quatitative
Reporting - Being disctosed

Being Disctosed

Our Bank's Position/
Requirements of Disclosure

CGM SAMV /
cRo

CFO

Credit
Verticats /

Responsibility

h'g
Page 36 of 60



Disclosure Policy - 2o23-24

Sr.

No

.Discussion of the bank's credit risk management poticy;

.Definitions of past due and impaired (for accounting purposes);

List of Disclosure ltems

.Doubtfu[ '1

.Substandard
(f ) Amount of NPAs (Gross)

(e) Residua[ contractua[ maturity breakdown of assets,

(d) lndustry type distribution of exposures, fund based and non-fund based

separately

Domestic

Overseas

(b) TotaI gross credit risk exposures, Fund based and Non-fund based

separatety.
(c) Geographic distribution of exposures, Fund based and Non-fund based

separatety

Qua ntitative Disclosures

Reductions

Additions
Opening batance

(i) Movement of NPAs (Gross)

.Net NPAs to net advances

Gross NPAs to gross advances

(h) NPA Ratios

(g) Net NPAs

.Loss
'Doubtful 3

'Doubtful 2

Table
Name

Our Bank's Position/
Requirements of Disclosure

Being disctosed

Responsibi Iity

CGM SAMV/

cFo

cRo

cGM /GM (Att

Credit
Verticats)/

cRo

k..q
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ii.q
..,-i! ri.:,r,:'

I

t:i

Sr.
No

(n) By major industry or counterparty type:
o Amount of NPAs and if availabte, past due loans, provided separately;
. Specific and general provisions; and
. Specific provisions and write-offs during the current period

. Ctosing batance
ln addition, write-offs and recoveries that have been booked directty to the
income statement shoutd be disctosed separatety.

Write-back of excess provisions
Write-off

Provisions made during the period
Opening balance

(m) Movement of provisions for depreciation on investments

(t) Amount of provisions held for non-performing investments

(k) Amount of Non-Performing lnvestments

'Ctosing batance
ln addition, write-offs and recoveries that have been booked directty to the
income statement shoutd be disctosed separatety.

'Write-back of excess provisions
Write-off
Provisions made during the perioC

Opening batance

(j) Movement of provisions for NPAs

'Ctosing balance

List of Disclosure ltems

DF-3

Table
Name

Being disctosed

Being disctosed.

Being disclosed

Our Bank's Position/
Requi rements of Disc losure

CGM SAMV/

cFo

CGM Treasury
& lnternational
Banking / CFO

CGM SAMV I
cFo

Responsibi lity

ka
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Sr.

No

5

4

ln addition, banks are encouraged also to provide an anatysis of the ageing

of past-due loans.

List of Disclosure ltems

Below 100 % risk weight

(b) For exposure amounts after risk mitigation subject to the standardised
approach, amount of a bank's outstandings (rated and unrated) in the
fottowing three major risk buckets as wetl as those that are deducted;

Qua ntitative Disclosu res

.A description of the process used to transfer pubtic issue ratings onto
comparabte assets in the banking book;

Types of exposure for which each agency is used; and

Names of credit rating agencies used, ptus reasons for any changes;

(a) For portfolios under the standardised approach
Qua litative Disc losures
Credit Risk: Disclosures for Portfolios Subject to Standardized Approach

(o) Amount of NPAs and, if avaitabte, past due loans provided separatety

broken down by significant geographic areas inctuding, if practicat, the
amounts of specific and general provisions retated to each geographical

area. The portion of generaI provisions that is not atlocated to a

geographicaI area shoutd be disclosed separatety.

Qua litative Disc losures
Credit Risk Mitigation: Disclosures for Standardized Approaches
Deducted

More than 100 % risk weight
100 % risk weight

DF-3

Table
Name

DF.5

DF.4

To be disctosed

Our Bank's Position/
Requi rements of Disc losure

Being disctosed

To be disctosed

Being disctosed

Responsi bi lity

--do-
cRo

CGM /GMs,Att

Credit Verticals

CGM SAMVi

cFo

cRo

CGM /GM,AII.

Credit
Verticats

%
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Sr.

No

(c) For each seporately disclosed portfolio the total exposure (after, where
opplicable, on- or off-balance sheet netting) that is covered by
guarante es I credi t derivative s (whe neve r specif i cally pe rmi tted by R Bl )

(b)For each separately disclosed credit risk portfolio the totol exposure
(after, where applicoble, on- or off balance sheet netting) that is covered
by eligible financiol collateral ofter the application of haircuts.

Qua ntitative Disclosures

'information about (market or credit) risk concentrations within the
mitigation taken

'the main types of guarantor counterparty and their credit worthiness; and

'a description of the main types cf cottateral taken by the bank;

'poticies and processes for cottateral valuation and management;

(a) The general quatitative disctosure requirement with respect to credit risk
mitigation including:

a) Policies ond processes for, ond an indication of the extent to which
the bank makes use of, on- and off-balance sheet netting;

List of Disclosure ltems
Table
Name

Total exposure under the
Standardised approach for
credit risk is being disctosed.

Tota[ exposure under the
Standardised approach for

credit risk is being disctosed

To be disctosed

To be disctosed

Being disctosed

Being disctosed

To be disctosed

Our Bank's Position/
Requi rements of Disc losure

CGM /GM, AII
Credit
Verticats,
CGM SAMV ,

Treasury &

I nternationaI
Banking

cRo

CGM /GM, AII

Credit Verticals,
CGM SAMV

CGM, Treasury &

I nternationaI
Banking

CRO

Responsibility

kh -,1.,;,-, ,'
' 3- '' 
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6

(ii)methods and key assumptions (inctuding inputs) apptied in vatuing

(i)whether the transactions are treated as sates or financings;

(b) Summary of the bank's accounting policies for securitisation
activiti e s, i ncl ud ing :

.a description of the bank's poticy governing the use of credit risk mitigation
to mitigate the risks retained through securitisation exposures;

. a description of the processes in ptace to monitor changes in the credit and

market risk of securitisation exposures (for exampte, how the behaviour of
the undertying assets impacts securitisation exposures as defined in
paragraph 5.16.1 of Basel lll Capitat Regutations).

. the various rotes pl,ayed by the bank in the securitisation process (For

exampte: originator, investor, servicer, provider of credit enhancement,

tiquidity provider, swap provider@, protection provider#) and an indication of
the extent of the bank's invotvement in each of them;

the nature of other risks (e.g. tiquidity risk) inherent in securitised assets;

.the bank's objectives in retation to securitisation activity, inctuding the
extent to which these activities transfer credit risk of the undertying

securitised exposures away from the bank to other entities.

Quatitative Disctosures

(a) The general quatitative disctosure requirement with respect to
securitisation including a discussion of :z

Securitisation Exposures: Disclosure for Standardised Approach DF-6

To be disctosed as and when
the bank does securitization
deats

CGM /GM,AII
Credit Verticals

to* r*u ,
cRo /
CGM, Treasury
& lnternationa[
Banking
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Quantitative Disclosures: Trading book

(ii) Exposures that have been deducted entirety from Tier 1 capitat, credit
enhancing l/Os deducted from total capita[, and other erxposures deducted
from total capital (by exposure type).

(j) Aggregate amount of (i) securitisation exposures retained or purchased
and the associated capital charges, broken down between exposures and
further broken down into different risk weight bands for each regutatory
capitaI approach

off-balance sheet securitisation exposures broken down by exposure type

. on-batance sheet securitisation exposures retained or purchased broken
down by exposure type and

(i) Aggregate amount of:

(h) The total amount of exposures securitised (by ejxposure type) and
unrecognised gain or losses on sate by exposure type

(g) Of (f), amount of assets originated within a year before securitisation

(f) Amount of assets intended to be securitised within a year

(e) For exposures securitised [osses recognised by the bank during the
current period broken by the exposure type (e.9. Credit cards, housing
loans, auto loans etc. detaited by undertying security)

(d) The total amount of exposures securitised by the bank
Quantitative di scl osures : Banking Book

(c) ln the banking book, the names of ECAIs used for securitisations and the
types of securjtisation exposure for which each agency is used

(iv)poticies for recognising tiabitities on the batance sheet for arrangements
that coutd require the bank to provide financial supprcrt for securitised
assets

(iii)changes in methods and key assumptions from the previous period and

impact of the changes;

positions retained or purchased

.;,::.:'

i,,.Jl

r! i -l;

*tt:
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7

(m) Aggregate amount of securitisation exposures retained or purchased

separately for:

(ii)off-batance sheet securitisation exposures broken down by exposure type

(i)on-batance sheet securitisation exposures retained or purchased broken

down by exposure type; and

(t) Aggregate amount of:

(k) Aggregate amount of exposures securitised by the bank for which the
bank has retained some exposures and which is subject to the market risk

approach, by exposure type

(b)The capital requirements for:
Qua ntitative disc losures

(a) The general quatitative disctosure requirement for market risk inctuding

the portfotios covered by the standardised approach

Qua litative disc losures

Market Risk in Trading Book

(ii)securitisation exposures that are deducted entirety from Tier 1 capital,
credit enhancing l/Os deducted from total capital, and other exposures

deducted from totaI capitat(by exposure type).

(i)the capita[ requirements for the securitisation exposures, subject to the
securitisation framework broken down into different risk weight bands.

(n) Aggregate amount of:

(ii)securitisation exposures subject to the securitisation f ramework for
specific risk broken down into different risk weight bands.

(i)securitisation exposures retained or purchased subject to Comprehensive

Risk Measure for specific risk; and

equity position risk; and

interest rate risk;

DF-7

Being disctosed.

cRo

CGM Treasury I
I nternational
Banking

--do--

€'
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't0

9

B

(b) Gross positive fair vatue of contracts, netting benefits, netted current
credit exposure, cottateraI hetd (inctuding type, e.g. cash, government
securiti.es;-e[c;), and net derivatives credit exposure. Atso report measures

Qua ntitative Disclosures

(iii)Discussion of the impact of the amount of coltateral the bank woutd have
to provide given a credit rating downgrade.

(ii)Discussion of poticies with respect to wrong-way risk exposures;

(i) Discussion of policies for securing cottateraI and estabtishing credit
reserves;

(a) The generaI quatitative disclosure requirement with respect to
derivatives and CCR, inctuding

Qualitative Disc losures
General Disclosure for Exposures Related to Counterparty Credit Risk

lnterest Rate Risk in the Banking Book (IRRBB)

Qualitative Disc losures
(a) The generaI quatitative disctosure requirement including the nature of
IRRBB and key assumptions, inctuding assumptions regarding loan
prepayments and behaviour of non-maturity deposits, and frequency of
IRRBB measurement.

Qua ntitative Disclosu res
(b) The increase (dectine) in earnings and economic value (or retevant
measure used by management) for upward and downward rate shocks
according to management's method for measuring IRRBB, broken down by
currency (where the turnover is more than 5% of the total turnover).

. ln addition to the general quatitative disctosure requirement, the
approach(es) for operational risk capital assessment for which the bank
quatifies.

Qua litative disc losures

Operational Risk

.foreign exchange risk;

DF.1 O

DF-9

DF-8

To be disctosed. Derivatives
and Marked to Market

positions for Currency and
lnterest rate derivatives are

Being disctosed

Being disctosed

As per Basic lndicator
approach, suitabte disctosure
can be made.

CGM Treasury
& lnternationaI
Banking /Mid-

Office

cRo

cRo

''i:':.if,:
:. .:r:t
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1 1

for exposure at defautt, or exposure amount, under CEM. The notional vatue
of credit derivative hedges, and the distribution of current credit exposure
by types of credit exposure

Assets

Capitat & Ljabitities
Step 2

Assets

Capitat & Liabitities
Step 1

Three Step Approach to Reconcitiation Requirements
Composition of Capital- Reconciliation Requirements

Capitat instruments subject to phase-out arrangements (onty appticabte
between March 31, 7017 and March 31, 2022)

Appticabte caps on the inctusion of provisions in Tier 2
Amounts below the threshotds for deduction (before risk weighting)

Tier 2 capitat: instruments and provisions

National minima (if different from Basel lll)
Capitat Ratios & buffers
Tier 2 capitat: regutatory adjustments

Additional Tier 1 capitat: regutatory adjustments
Additional Tier 1 capitat: instruments
Common Equity Tier 1 capitat: regutatory adjustments
Common Equity Tier 1 capitat: instruments and reserves
Basel lll common disctosure temptate to be used from March 31,2017
Composition of Capital

(c) Credit derivative transactions that create exposures to CCR (notional
vatue), segregated between use for the jnstitution's own credit portfotio, as

wetI as in its intermediation activities, inctuding the distribution of the
credit derivatives products used, broken down further by protection bought
and sotd within each product qroup.

DF.12

DF.11

being disctosed.

Being disctosed

Being disctosed

cFo

cFo

..-b
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No ncu mutativ_.e or cumutative
Existence of step up or other incentive to redeem

Futty discretionary, partiatty discretionary or mandatory

Existence of a dividend stopper

Coupon rate and any retated index

Fixed or ftoating dividend/coupon
Coupons / dividends
Subsequent catI dates, if appticabte

Optional catl date, contingent ca[[ dates and redemption amount

lssuer catl subject to prior supervisory approval

OriginaI maturity date
PerpetuaI or dated
OriginaI date of issuance

Accounti ng ctassification

Par vatue of instrument

Amount recognised in regutatory capital (Rs. in mittion, as of most recent
reporting date)

lnstrument type
Etigibte at soto/group/ group & soto

Post-transitional Basel lll rules

Transitional Basel lll rutes

Regutatory treatment
Governing taw(s) of the instrument

Unique identifier (e.g. CUSIP, lSlN or Btoomberg identifier for private
ptacement)

lssuer

Main Features of Regulatory Capital lnstruments
Common Equity Tier 1 capitat: instruments and reserves

Step 3

DF-1 3 Being disctosed CFO/CGM

Strategy/Vertic
a[ Head/Board

Secretary
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14

lf convertible, specify issuer of instrument it converts into
lf convertibte, specify instrument type convertibte into
lf convertibte, mandatory or optional conversion

lf convertibte, futly or partiatty
lf convertibte, conversion rate

lf convertibte, conversion trigger(s)
Convertible or non-convertibte

Equities - Disclosure for Banking Book Positions

Qualitative Disc losures
The general qualitative disctosure requirement with respect to equity risk,
inctuding:

. Differentiation between hotdings on which capitat gains are expected and

those taken under other objectives inctuding for retationship and strategic
reasons; and

Disctosure Requirements for Remuneration
Fut[ Terms and Conditions
lnstruments
Fu11 Terms and Conditions of Regulatory Capital lnstruments
lf yes, specify non-comptiant features
Non-comptiant transitioned features

Position in subordination hjerarchy in liquidation (specify instrument type
immediatety senior to instrument)

lf temporary write-down, description of write-up mechanism

lf write-down, permanent or temporary
lf write-down, fut[ or partial
lf write-down, write-down trigger(s)
Write-down feature

DF-15

DF-14

Not to be disclosed as said

disctosure is appticabte to
private sector and foreign
Banks operating in lndia

Being disclosed

N.A

CFO/CGM

Strategy/
Vertical

Head/Board
Secretary
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Discussion of important policies covering the vatuation and accounting of
equity hotdings in the banking book. This inctudes the accounting
techniques and vatuation methodotogies used, inctuding key assumptions
and practices affecting vatuation as we[[ as significant changes in these
practices.

Qua ntitative Disclosu res
1. Value disctosed in the balance sheet of investments, as wetl as the fair

value of those investments; for quoted securities, a comparison to
pubticty quoted share vatues where the share price is rnateriatty different
from fair vatue

2. The types and nature of investments, inctuding the amount that can be
ctassified as:
. Pubticty traded; and
. Privately hetd.

3. The cumutative reatised gains (tosses) arising from sales and liquidations
in the reporting period.

4. Total unreatised gains (tosses)-

5. Total latent revatuation gains ftosses)**

6. Any amounts of the above inctuded in Tier 1 and/or Tier 2 capital

7. Capitat requirements broken down by appropriate equity groupings,
consistent with the bank's methodotogy, as wett as the aggregate amounts
and the type of equity investments subject to any supervisory transition or
o5 randfatheri ng provisions regarding regutatory capitaI requirements

Y l::
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17

Explanatory tabte for the common disctosure temptate

Summary comparison of accounting assets vs. leverage ratio exposure
measure

Leverage ratio common disctosure temptate

* Unreatised gains (tosses) recognised in the batance sheet but not through
the profit and loss account.

**Unreatised gains (tosses) not recognised either in the batance sheet or
through the profit and loss account

DF.1 8

DF.17

DF.16

Being Disctosed

Being disctosed

cRo

CFO / CGM

Treasury &

lnternational
Banking

Disclosure Policy - 2o23-24
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ANNEXURE - III

SECURITIES AND EXCHANGE BOARD OF INDIA's (SEBI) DIRECTIVES ON

DISCLOSURE

CGM

(Operation)

Management Discussion & Anatysis
Report in Annual Report

Customer
Grievances

Services &

Redressal

1

cGM (HRD)

Security

Officiat Language, Union
Dhara

Peopte Management
Human Resource

Management, Manpower,
Staff Wetfare measures,

lndustriaI Retations, Sports
& CutturaI Activities

cGM (DrT)I nformation Technotogy

CGM Treasury
&

lnternationat
Banking

Treasury Operations

CGM Treasury
&

lnternationaI
Banking

lnternationa[ Banking

cGM (CRBD)Retait Lending
GM (Agri)Priority Sector Lending

GM (CRD)Asset

Management/NPA
Management

Qual.ity

CGM Treasury
&

lnternational
Banking

lnvestments & Treasury

CGM / GM, AII

Credit
Verticals

Credit Management

CGM

Operation
Resource Management

cFo

Business Performance of
the Bank

Gtoba[ Devetopments

Macroeconomic Scenario

Management Discussion
and Analysis Report:

ResponsibilityTo be included inList of Disclosure ltemsSr

vtg
Page 50 of 60



Disclosure Policy - 2023-24

4 Annual General Meeting:
Attendance of Directors in
AGM

GM,

Board
Secretariat

Corporate Governance Report in
AnnuaI Report

3 GM,

Board

Secretariat

Corporate Governance Report
Annual Report

lnBoard of Directors
. Composition and

category of
directors

. Committee
memberships of
Directors.

. Detaits of Board

Meetings
. Details of

attendance of each

Director for the
Board and

committees of the
Board

Bank's philosophy on
Corporate Governance

2 GM,

Board

Secretariat

Corporate Governance Report in
Annual Report

Financial performance
(Quarterty/hatf yearty/
Yearty with respect to
operational performance in
atl areas

cFoQuarterty/ Hatf Yearty/
FinanciaI Statements

Yearty
Vigilance cvo

lnternal Controts and Their
Adequacy

FunctionaI
heads
responsible for
disclosure and
CFO wherever
subjected to
Statutory
Auditors

Audit andCentraI
lnspection

CGM(Audit &

lnspection)

CROManagementRisk

Framework

GM(GBD) e
GM(GBD

Southern

States )

Government Business

Machinery
List of Disclosure ltemsSr. ResponsibilityTo be included in

w6

i
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General Shareholder
information:
. AGM: Date, time and
venrle, FinanciaI Catendar
r Date of Book Closure
. Dividend Payment Date

Disclosure Policy - 2023-24

F
i:^

-DO-Corporate , Governance Report in
Annua[ Report

10

GM

Board

Secretariat

Corporate Governance Report in
AnnuaI Report

Means of communication9

CGM-HR

Corporate Governance Report in
Annual Report

a Disctosures in retation
to Sexual
harassment

8

cFoa Details of fees paid to
Statutory Auditors

GM

Board

Secretariat

Disclosures
. Remuneration of

directors
. Disctosure of materiaI

transactions &
pecuniary Retationship

. Materialty significant
retated party
transactions

. Proceeds from Pubtic
issues, Right issues,
PreferentiaI issues
etc

. Comptiance with SEBI

Regulations on
Prohibition of
lnsider Tradine

GM,

Board
Secretariat

Corporate Governance Report in
AnnuaI Report

General Body Meetings:
- Location & time, where
last three Shareholders'
meetings hetd, nature of
the meeting, speciat
resotutions passed

7

GM

Board

Secretariat

Corporate Governance Report in
Annual Report

Detai ls of Sha reholders'
Complaints

6

GM,

Board

Secretariat

Corporate Governance Report in
Annual Report

Committees of the Board
. Composition
o Functions / terms of

reference.

5

Page 52 of 60



Disclosure Policy - 2023-24

12 GM,

Board

Secretariat

Disctosures to stock exchanges

where Bank's securities listed and

on the website of the Bank

Disctosures

appticable
Regutations

under
SEBI

- Changes in the Board

during the year
GM,

Board

Secretariat

cGM, (DtT)- lnformation Technotogy &

Customer service (E-

Banking, Tete-banking, etc)

GM, (DBD)- New Business Initiatives /
Atternate revenue streams

GM, (SSD)- Branch Network

cFoDirectors' Report in AnnuaI Report- FinanciaI Performance
with respect to operational
performance in att areas
(Financial Hightights,
lncome Anatysis, Spread
Analysis, Operating Profit,
Provisions & Contingencies,
Net Profit & Dividend, Net
worth & CRAR, etc)

Directors' Report11

o Date of posting of
annuaI reports
. Share Transfer System
(Registrar & Transfer
agents)
. Distribution of
sharehotding
. Share hotding Pattern
. Top 10 sharehotders
. Unctaimed shares /
dividend
. Market Price Data:
High/Low during each
month in last financial
year.
. Performance in
comparison (BSE e NSE)

o Demateriatization of
shares

k..
h
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ANNEXURE - IV

DrscLosuRE REQUTREMENT FOR DTVERGENCE rN ASSETS CLASSIF|CATION AND

PROVISIONING

Adjusted (notionat) Net Profit after Tax (PAT) for the year
ended March 31, 20XX after considering the divergence in
provisioning

12

Reported Net Profit after Tax (PAT) for the year ended
March 31, 20XX

11

Reported Profit before Provisions and Contingencies for
the year ended March 31, 20XX

10

Divergence in provisioning (B-7)9

Provisions for NPAs as on March 31, 20XX as reported by
the RBI

B

Provisions for NPAs as on March 31, 20XX as reported by
the bank

7

Divergence in Net NPAs (5-4)6

Net NPAs as on March 31, 20XX as assessed by RBI5

Net NPAs as on March 31,20XX as reported by the bank4

Divergence in Gross NPAs (2-1)3

Gross NPAs as on March 31, 20XX as assessed by RBI2

Gross NPAs as on March 31, 20XX* as reported by the bank1

AmountParticularsSr No

&'
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ANNEXURE - V

Summary lnformation on comDlaints received bv the Bank from customers &

from the OBOs

Note: Maintainabte comptaints refer to comptaints on the grounds specificatty mentioned

in BO Scheme 2006 and covered within the ambit of the Scheme.

Number of Awards unimptemented within the
stiputated time (other than those appeated)

6.

Of 5, number of comptaints resotved after
passing of Awards by BOs against the bank

5.3

Of 5, number of comptaints resolved through
concitiation/mediation/advisories issued by

BOs

5.7

Of 5, number of comptaints resotved in favour
of the bank by BOs

5.1

Number of maintainabte comptaints received
by the bank from OBOs

5

Maintainabte comptaints received by the bank from OBOs

Number of comptaints pending at the end of
the year

4.

Of which, number of comptaints rejected by

the bank

3.1

Number of comptaints disposed during the
year

3

Number of comptaints received during the
year

2.

Number of comptaints pending at beginning
of the year

1

Complaints received by the bank from its customers

Current
Year

Previous
Year

ParticularsSr.
No
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ANNEXURE - V-A

Top five erounds of complaints received bv the bank from customers

Note: The master list for identifying the grounds of comptaints is provided in Appendix 1

h
/:, :..,

., t :;j tr

TotaI
Others
Ground - 5
Ground - 4
Ground - 3

Ground - 2
Ground - 1

Previous Year
Total
Others
Ground - 5
Ground - 4
Ground - 3

Ground - 2
Ground - 1

Current Year
654321

of 5,
number of
complaints
pending
beyond 30

days

Number of
complaints
pending at
the end of
the year

% increase/
decrease in
the number
of
complaints
received
over the
previous
year

Number of
complaints
received
during the
year

Number of
complaints
pending at
the
beginning of
the year

Grounds of
complaints,
(i.e.
complaints
relating to)
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Appendix I

Master list of qrounds of complaints to be used for disclosure on the top five qround-
wise receipt of complaints bv banks under the Annexure Vlll-A

1. ATM/Debit Cards

2. Credit Cards

3. lnternet/Mobite/Etectronic Banking

4. Account opening/difficutty in operation of accounts

5. Mis-selting/ Para-banking

6. Recovery Agents/Direct Sates Agents

7. Pension and facitities for senior citizens/differentty abled

B. Loans and advances

9. Levy of charges without prior notice/excessive charges/forectosure charges

1 0. Cheques/drafts/bilts

11 . Non-obseryance of Fair Practices Code

12. Exchange of coins, issuance/acceptance of smatt denomination notes and coins

13. Bank Guarantees/Letter of Credit and documentary credits

14. Staff behaviour

15. Facitities for customers visiting the branch/adherence to prescribed working hours by

the branch, etc.

16. Others

k,
4
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ANNEXURE - VI

nauthorised Disc losures
(Backed bv valid documentarv evidence)

PLACE:

DATE:

SIGNATURE OF EMPLOYEE

Note: Disctosui'es made by employees other than auihorised spokespei'sons

unauthorised disctosure to be reported
UI

!i/,

ii.
, 

j!^

',li'

E

To whom
the

disclosure
made

How the
disclosure
made (i.e.

means)

Place where
the

disclosure
made

Brief
particulars of

disclosure

Name of
officer who
disclosed

Date of
Disclosure
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Statutory / lnternal Audit Report Detaits on
Disclosure Poticy Comptiance and Action
thereon

6

Regutatory Comptiance issues Respecting
Disclosures during the quarter

5

Unauthorized / lnappropriate
noticed during the quarter

Disctosures4

Efficiency and Effectiveness of Bank's
Disclosures during the quarter

3

Reputationat Risk issues that manifested
during the quarter and Responses there
against

2

Actions initiated during the quarter

Detaits of Disctosure Policy Committee
Meetings hetd

1

PLACE:

DATE:

Disclosures Reports for Quarter:

ANNEXURE - VII

CGM / GM

(coRPoRATE COMMUN tCAT]ON S)

k
q
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