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FeTAT GRI, A9 H dferd AR & Sifad WR H GHR BT

1.

10

[EQIEAGIERGIE

% gRT & &1 ST aTel! fa<iia gaansii & ar & Aredhi § SIrodhdl i & fordl, 43 SROf el & |1 34 iR- syefl el § $e 77
farirr AreRar s @il T €. TRBR & el & STgaR Uhuerd! Ud eRaraii g1 fafiet ol &1 SIairs foham 121 8. 96 o1 77
TRVl sl AT TTHIOT SRATSTT & ATE2H { GETTHAT SIFE Ao & aR H STRedha et o forg fafire affafiri & <@ 2.

I H3 919 99 Ao (fieasisians):

<2 # FT IRART BT Iy < AT SUeTe] FRAM $ e A, IR WRBR 7 S BT T qS! (< FHIIR ASHI-F4T HAT 511
Y TSI BT IR, 2014 H R HAT 2. 39 AT H ST 6 W 2N 8, T 8: FID! Igd, JaRSIIT Pl Jia & A1 IR dfh
QTaT, gHeAT 441 3R U Sfie Fre, fa<ig |redr, Biee TR [fY, geu i3 oiR o # srinifod & I Ao

oI ATeRar $5i (AUHT) B TATIAT - IJRAISME b ST THR Se U F &R 1P § HHYA Bl Iga H fIRAR B
2. BAR % &1 7 54l & 27 el el # 87 g amdfed 5y 0 2. 9s da A S 3 @il # ORI AieRar B 6R aR & fory
STRENRATS EIRT T Y AR ARBIRY ATSHI §IRT HITHYS bl TATIAT &l ST 2.

TTHIOT FERISATIR RIS AT (TRTHASCIATS): HY FRIAR

o7 Jarat Bl goRT HISH AR ST b 12T T SATdblerd SR FRISFTR JRIEM0T HRIHH JaT= B & Seed | 6 T & 5
-y R7ell § 6 SIRTASIIS MR 23 TE Ricil § 24 JRTASEISNE B A0 BT &, 1 Tl R I & RTINS BRI &

Z‘@W’gg @ Union Bank
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* 3Y YT 2NBIHeM, o, AT, TI%, ABelIg, 3R, Y, ddhcaad, foredfa

* fER: GIfedn, FHEIgR
* PricH: [ahiIge, He]

* IR PIAINS, TFD, TN

* Tezy geuT: S, WY, RERien

° NfE9m: Y, TSITaf
* Jar: faee, giemad,

* IR YT JATSHIG, Warel, Aarell, TONYR, SR, 7S5, IR0,
", 2021 T, BAR ARUASCISTS H JRITA IRfQaR] o1 el W1 2396115 2, FTH I 74.14% & AceMc &R A 177662 IHIGAR

Hed gu.

5. 9UM H3 Hg1 I (fodeHars):
o digAUHATS & TEd SHIRT §ob TRHIVT, ST g HETKI &13i1 o J&H el Pl <] Y& Rl & Sl fafFmivT, AR qo1 JaT &3 &

T H B,

o o o1 Ao AP Y G aaHTe eIl I ST A9e & T ST o BT STaR IS ST 8. S KT B S BT WD AR

q¢ T 2.
6.01.04.2020% 31.03.2021 T JaT 30T & Reafar:
(v IS )
T ) ST wpd wfaaRa
K16 T IR
Ry 550323 834.83 647.42
e 286793 4957.71 4199.50
To 33025 2631.22 2152.98
P 870141 8423.76 6999.90
7. - FEAT o1 & TEd Hri-fsgre:
SUNERSE))
fasi 01.04.2020 & 31.03.2021
T B AT Ty
®. |, | S s
Tl HeEn i T
1 g Sfr (et g5y ud afgen) 23 5.21 5.10
2 g S (Faet 769 wd Afden) 6 1.30 1.30
3 Afgar seF 283 57.42 55.71
4 Pl 312 63.93 62.11
8. 31 AT™, 2021 I AP FAT AT B AR
TISHT BT A gy UTEh LlESIRIGED e ToirepRuT
e YN Aot 1083455 727415 1810870
(2152 gioiex Afzd)
YT HAT ST §IHT Jiot=T 2444553 1674589 4119142
T HAT GRET AT Ao 8544753 6211995 14756748
P 12072761 8613999 20686760
Z@W)ﬁg @ Union Bank
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Rigia 9 - ures dfea

®.9. TS HhAD
1. STEl ISP FRITR B IEg3i v Harsii & fider gH1a B aferss S | qeifan 7= 2, W Saes (A a%) | I
2. PRIAR & Gl Td HaTAT BT % &, S 7 B THSRI < 2.
) STRI ¥ A iaReT U A AE . bl
1) g vd RmieR 3=
3. TCT AT & A § STHIHT oI Ribrdl o wwar:
T) 9y # gra. bl
qY) cifad .
4. f=TTe & Sder § SUIhT &1 RIeprRId a1 HeT:
Q) 99 ¥ g7 bl
qY) cifad T,
5. Tt TaT & faaRor & Haer § ST & Ribrdr & Hw:
T) 9 ® gre. 415035
1) G . 10780
1. 3MYP BRITR DI IXI31 G HaT13AT &b Gfcipet T4 TR Bl T GURIEHD HRATS: BIDGE]
v) fda=er (100 2=l #)
) ufectss S o |,
2. PRITR GRT TN Y 1Y M- AR IATGT & Idet/ JHIO b Gl SINGE]
3. ATl ICHH, STel HRIGR BT Il T ATl a7 Fam & S 8. -9,
gexe,
THEATE,
et ead
4. Il b GRIAT T FRIER SUAIT & aR § SrgRIE Gd AIHid SUHIRHIS 1 e Ud Rifer o & fog Iew | g 78
TQ H&H (100 Tl H).
5. STCT @I TIRIT Gd f=Tos gorell & Hafer gt Risprrdi & 6y # $I A GURIEAS HRATs D T o {5 | AR ek
ST AR A1 8l b, (100 2T H).
6. T IS QT fepan e 2 6 Ry snawaes darsli & 1/ d< 89 a1 R § SuHiIhral a1 o Sigw &1 | AR el
HA1 & S |eb. (100 T H).

& IY AeH SeH &7

GeH oY AeH I (VHUHTAS ) & MW Jffedeell & Udh 3Tid
ARl &F & WY H I g AR AR Ford, FarAfar, Fafd
qoIT Srefeaawey &1 FHIEN gfg # Wyl ARTEN YSH PR &.
TAUAUTS &3 39 fIeiel Siedd & HIead | WRAOI JeferaRey &
gig # Y Hecayel ANTE ST 2. CHUHGHS HATerd &l aTfes Raic-
2019-2020 % IR WK BT TATHUHS &5 633.88 TG IfIC &.
THUHGHS &3 < o2 H SR 11,10 BRI ASFIR b AR Bl Gord
fopam &, fo7# & 3.60 IR AT &3, 3.87 RIS AR &7 3iR
3.63 BRIS 3T &7 P ©. el Ui IR § TIUawS &7 YR

7] TR & AT STIdd IR (e &3 P Hd H IURT 8. < qon
A% TSR 1 A1 B g & T [ g & Iare iR dan
Y& R g STferaweyy & T aut § QHUUHE T BRIE el 2.

CHUEQHS 9 & = & 6 ¥ U 8, fTdaT <9 o1 areferawen
TR IET IS JHIT . 59 IPR b YR F & WHUawHs 87 &
famaror # gl yfier Fr e &, A1 & 96 TR gRT IRH
1 T CHTEGHS, ASTI3T MR TR o1 & drat~aa § SRR
@&

Z@W)ﬁg @ Union 35,’!!5
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TordT e ams RS Ao (SAvaeiTE) ;96
TRBR] ST ST b FA TATHTAS, BIC TR AR
HeMN ¥ Gifsd RPN gRT Y6 SRl @1 ko1 glaam
IS BR- H ST JET 2. 0T SIS © TRETS Ao hise
ST (SNSAIve). 39 AT & 3fdifd, % 3 3,72,660
feferaTRaT BT %.9681 HRIs AR &1 faqaiger yar fvar 2.

PIfIS AT ST ATH hfse (MSTARN) @ dfds-19
TEMRN A AT AR BT TANT Yo bR & oy, 89R
% g1 U wftd Ao IRY @ R & (Pifds-19 ddhe
F PR I AT TReAT Fdger, o |ifafer e/
I/ worgd/ fasrelt & fa/ f=mm anfe &1y enfier 2),
3 AT & S 1,13,880 RafamRal &1 $.3651 axre
T FSR B TS,

o Wie ds¥ iR [y (f w1 wf+fdy) : sfds
MR ¥ IRIhel 0 I YU T de=1 Bl ST SHfdehT &b
FETel & fory fepwhraci! PHriEiier goit or Syl HRam & forg
(ST SR TERY B HAT, YR ISR §RI) U@ a9
G&H 0T JA4T. BART 9o IS (G2T- S deeprel SIRT e
IR TIT TSI B M 0T YA HRAT DI GAem ga
F 2g 39 R anf¥ies Ye/ Ao & Hraf=aas e aret
FHeeT § 9gd B T B b1 H U U 2. $9 AroT & S
2,59,652 RATIHIRAT I $.180 PRIS IR T 0T Fraen
JaH & .

THTNTHS WfST ¥ W Y TR (Tad) ;s
IURGATS | THUaUHE Pl fSRTeer oif e & gad= & forg gar
% 7 $.5.00 TR TF & THIHGHS 0T 2 . o GRIRTT
SITRIT 8. %.5.00 PRI b 0T YT YTl Bt & folg 398
U qAT YR 9 &b fAEMN UED IS e < qhd &

|1 &, Yo AdH Ars H AT IR 99 I $e9Pd
&R1%.50,000 T 0T 9T HR & folg o o faemm 3R Y
W v aufia gy go1 Feor Ao o el @ TE 2.

I # TIHTHS T & forg SRR |8 ST s & w5 H
TR T T 8. 7€ 2021 F T 94 T FIM! H TR
% & TR [ TR s &, S AT AR =T b O
TSR BT IfdT B 8. A 3 F 0T a3 §
HFDHIHROT, TR SICT GATAIT BT, gHTERIC FRET a7fe
GAfad e e,

Psbloansin59mins.com - IR 9 31T f$AT 59 dica
ERT w9 & SfRd waT & S B et § | 1 @

8. IR-WST 851 F WIgh! oS U< B vg TN 95 g
SHTaSY SR QM faaxforat & a7 qo1 it & forg Hrerar
IRY BI 7TE 2. 5 59 UIc e § THUHTAS T 31911 SRIOT ATST10
™ yeH R TR,

THOATHS SIS AT : §% 3 Tt groauns Hied e
g (223 ITEW), S WHUHUES &7 & AT iR 3T [Ty
T HRA TR A9 &1 Hhied B & SR 38 fad gar = /
3T AT & R 2g IRATe Fetfarafaferc! Suae 2.

2020-21 ¥ 9% GRT B TS HIARS ATATNG RFHER
(¥igaam)

FRA | a1 & el e 2. 39d fory §% g7 9 2006 H
IR o HeTeT BISSY ¢ie (JETHUHET) Y AT &l &
AR wfafafert &1 fdeT S gve (Idauwar) gRT &
T ST 8. 39k 91 Y reetd 9% & gdy fee wd g
PRGN IRIBNT GRT B STl & Fraw a5 IaRas o=l &
Y § GRS e, 3 ) & w0 H §6 & Agudyd
Ud U WA ] BRIRG 8K 8. JANEUHe! arS §RI 46 &
SRR 815 o STFATR ISR SR fohaT 11T & Gd gedieh forTer
¥ T e W 9 Sl €. 9 gIRT IR S @ rgarer
JATEUHS! b I BRIUES gRT gFTEa e S 2.
JHTATHE! BT GO P e § fRIT 2 e
ENIKIECCARIRE R CER

4 gRT 3 el Y U WedsR il g8 = € o
do va gATETHET BT QeI Tffaftr @ et fommear
FAI ©. 39 G B remedn, g9y e vd g dRiaR!
SNMIBRY T ST BT (SUBAT BT AT AR faRon) rferfem
1970 @ YRT 9(3)(T@) & d&d AT T AeTHIferd IR~
WRBRY e gd 9T Huet (STHAT BT 37t MR 3faor)
AT 1970 B &RT 9(3)(i) B TEd I U IRRURS
IRENEZEINCI IS IR

IR FelF U9 dferdl & Siiae Pl §8a% PR & e I
JATHCHET 1 e famam T 2.

JAIGHUHET 7 6 TRATSHIS i AT o & R fa<ia
a¥ 2020-21 ¥ fafirr &3 SRy e, w@er, SHer & faw,
HEHIS 3N # Fol $.78.10 ARG Bl AR @F a1 7). fawor
frTgaR 2 -

Z@Wmég @ Union 33,'!!5
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SFAAR IFHIE:-

2020-21 (Approvals)

A Hlgaor:-

Rural Development
5%

mmunity
velopment
9%

2020-21 (Disbursements)
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fadia adf 2020-21 & IRAE IRASAER SFAEET ART
frTgar 8 :

(0]

Pifds 19 AT & fafeear & fow $.11.20 dRg & AFG
TR &l dfeciex &I WRIE 8y TRV FSATeT, LS HIch Bl
AT &1 T 1.

das EIIIa}&H'ﬂ

e, T ol Yferet
W T T T 24
S A HE §| A X
B U 3 e P

fergidl 1 3 e g AR
ERERCR R E R e
frelts o, woEuwe @i
Erclerah e
T g, e 4%
e, oreeh Wk s
T W TR 5 TG T
it didtelet 3 5 Sfecied e
feadiie sif e 1 e

T TSt ST T F

mﬁwm?a%mﬁzaﬁmmwmm

e, T ¥ 1 5,
g e & g 19 %
TR TS @ affecred @
e T 5, v &

N

mwﬁwméaﬁw mﬁmwgm
T Y 3 U0 G e % eceed % W w4
T ol A & R AT m@ﬁ,%ﬁwﬁﬁ@a
i S T 10 57 2020 TEIW W G F AR A
G T A, T fecied faul FA T
T, T g, A A, e gmae, A

fez 3 of g g o 21
F dfecied 1 TER F A F
T 3 o ) S A
ot T € o 2 e
F Y ¥ TG | T T
ol a7 o, e @ Fwed &
fow e foum & qom
I 3 7 T Y T
% | o o s
s & W AW F
e g e W@ 81

0]

o] Gax YW W) AHIRad ARead g¥e, GAd!, FACH B
I HIAL b B .14.75 ARI Pl AR IR Ueb SRR T
1 wie B GeAN gaT fba T

TTeTeR e § 3 GRBR) UISeenal # $.20.32 g & ofFTd
H TiETerd &l o fHToT 3 FEANT 9aH foham T, ars Jdi
RIS BIESIA & A Feld gRT IRAISHT BT BRI~ fha
T

AfSeI=oM TR 7T Bl 5.2.50 oRT &I AR I Uh
SR 997 2Teex & T &g FednT 9ar fam .

AT TR T, ARSAIEOM P %.3.82 ARI AR ¥ lg
3TTERYT SR & T SR FAfTETERdT Sueh=or 1 @Wvig & forg
HEIRT 9T e .

TG el e o IEqTe 8131 & oY %.25.50 ARG &1 AT
AT AT SRINTRITET *onfid - B STgAIa for .

99 2020-21 & SR ¢ BT

)

MR GBI Fg - JASIISE feer-fFden & oIgar,
Al IS dpt dr U § ARITST B 10% H IMUR
GoNepRYT g Wi & foly FaSSIgalrg § ey Ay T &.
TSR FHMICTT HRT ¥ 8 3(Rgel M R TR 988
IIRETRN H SR GofhR0T g ¥ATT a0 €. actar & Famferd
eI H 966 9 ARG Bl MR GoNHR oG Udede foar
TITE.

v gt f$forea uga -

T Y el # SigrrorEIaTs e dehlel Wier Bl gfa anga
P E.

AN F 9 i WISt TEIeH, AiaTsa A1 fhaiRs & AreAd
F G g 7 & S FHI Tl $-bargH feEoISIars @
et \ebel & 3R VR el Wiell bl GSUITe b d7ed 3 o fe
gfaer ¥t ga & S 2.

Jo o armifre gRen Ao e wiars, fiorgadiars &k
AiSToIdIaTs H IMEdHT BT FoNHRor B 2.

eI BT TEIGH b AIEH H B.10,000/ - HARGIFE &Y AT
S T GfAET Iuere] IRATS TS .

U GIUASTSIATS WIATERGI B ARSI DI G ITT B
3R froFororars iR roeediars # dofeRoT o THeHTE Wt
TR E.

THT BT W §b AT $97 3.0 P 3idita 27 f$iied Qan yem
PRIEE.

TEHITE oI B MR IS (TgareT JMELN) WhR He
2g I i3l 1 gfaen 5em &= & fog S A9a 6 _Auth 2.5
BT AT IS aoie SR far T 2.

AT G P A1 AT SR ST BT A

T % 31T e & WY §-BARIA 9@ AR -
P BT ATSCT STShY ST HHLT: 30 TR, 2020 IR 25
SIART, 2021 BT T 37T, PIAS- 19 ASHRI & &1 Q1 Sbi
T STMECT FHHAT 11 eI & Reble F9I H T GaAT. FHMCT
B Aaftr b IRE, b 1 N THHAT T3t P e SaR-9b
ey sfcor 1 gaar & forg faa Ad-CaR gfterder &t
AR fFaT. 9.23 FRIS UEHI AR 9.33 PRIS WAl BT FATH
TP BPhIac b AT fHaier v & Arsic fopar .

U HIEE JEU JOIel (HRMS), UEeH e, Tasuwel,
RIS, MU, ST e Red (LAS) iR
3ifSe gfterdhe & Fumferd E¥ensil & foly Awadrgdd
wTgic AT T, Y gierhe sreifd e Rag, Sfde
Fre, TISUHC!/ IREONTE  ed,  EuRded  fled 3R
S-PIRIE db 3R -1 §6 & forv SR wT T &
TGO BT DR UTHI & HAIZI A Teel YT famaT 727 o,
BR i Rved (Wiigw), gexde dfbT (qwsdy), Hiarse
dfd, faia Taae, 9% She gumel! (NETH), Ta-He
faSTI_ AT (SNEIGH), Tehe JaeI GoTTell SIY §ee QftereherT
BT GHIIROT AT Y 3 T 1 TAUT T GoddT ATEhi &
forg agd & =gAaw Srgfaem & arer ety Mg alaxoT g
IERIKIPIS I

TIIBe TR $ERIRH ARvHe (THemsed)

% 7 I vell & HT FES AR GRIT vataver & forg
Gftereher IIfT SERITN fuiomc (QHTSITSTH) @ <= &
2. ThieEen & Sfcrta fafyer oo foad &:

Z‘@W’gg @ Union Bank
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SR T T (Srgedt) - Strae gaTor ghaen afed faxia
3R IR-f aF-37 & g a5 ArEsdh! B SR W

3R AT 3Tl gRT e TR R 3.

fa<irr Qareit & g R wfie & Srefes R-fa<ha
Harait § = gob Gyt TerTartT Siiae gwmoTs Wi,
T faraRoT gya S .

I $-AThed (SISW) - a9 $-ATheeN™, 4

R gfT SR Fuer werfeeery (Soied w@ €) gRT
B 5 ST &, A1 SR IR-2ATA SeRa Yl
& folg BIART ATEDi B Aeeblcl STANT o oy e fopa
T2,

BRCT UHIBROT - AED Icablcel db IMREIRN A BT
WRIG AR Rat &R A €. a8 doiaxor |
JITTATST AT & ST & AR B W BRI SR
fopg St 2. I gawr &ferd $ik slRe wesl, df

& o SuateT & 6.

ST & HTEIH ¥ TdTefd AT faaReT - giReErer § A
Taq AR I Wrat & forg Afe faavor & w=ferd
AT Y gfare o1 o fomar T 2.

gifvifed & @1 prEagd-uiifes 0 gl R
TTIASTS Pl M6 9 fJa=vT A1 o= & forg @,
fopam T &, e S-SfH iR e dfh & AW |

< 4=, ff2r, iR &R srerar 9w afed favorgem a7

TP 8.
oAy - Taanferd @rar Wie™ & fow fromafsfer

(PMSVANidhi) Ticet & 12T Teehlel TahiahvoT e fham
17 & RorapT faaRer de emanatt o famar ST

PlARe B AT (W) didel & @l @ral @ierr S

- TAIY 9IC et 3R S T i faam T & s o
TED HATSH! SISl b T AR 9= & Hed &
fo1q b dtfecT Hfed dehrel dTe Wil Wiel &I oTH
JIT b

GS ASH THIaRY - R I as-sd1 Siiaq ST
SRl B fRaR fr /™ 2 iR 39 N UES
SIS 3R § eRATai A dAcbrel YIRM Y &
fo e ST R & Suetes Hxmm T 2.

RGN S GHIpRoT - (IS IR § =g Bs
Tl fohar R .

forearen foeufa qavemr (SIS WU - forewmen
foreufy Saverrm (1)) @R 9% &1 arem anaRa

©

PITE & forg vargpa famar mr 2. I8 Iesl & fog
AT Bl HH B SR I T R Ty 9 e §
HGE BRAT 8.
DIEAEE]
A S & 9 wEdl F forg wf geiew efieEl R Sfie
HTe, UCITH 3iR Goiighd AIGTSel aR BT STINT TR SfAe B
T i T a1 gfaem g @l TS 2.
Ted $-dfh7 3R g9 3fhT & Areaw | 3T v ™
SRINY ITGT BT H I3 T ©.
TaaTferd $-IeIfRiT yurrel) (TSUR) 3R §-gx<ieR
TUESUS & HTeH § @Tford 3-SR 3R $-g&ieR &l
=1, R T . I8 SIS Bl BEBTe W GRIW I g,
TqeohleT T PRaT & SR SIS b RG-RETd B AN Pl
M P FRaAT 8.
SIS T AN & ghaem
S U A’ & g dice - SRd-U-dn e & AreEm
I, TP IR 9 I8P (e 9% FaR ST Rl 8, df Teh
DI §F & BRIGRI F Hict g1 8N F9d a1 | T-SH Pl
faf¥rer o STl W Strded R & forw SR fapar smoem
S FaE 9T (5 FRIS ), ol K0T, AT 0T, a8
T, ARHIT 0T 3R hise Ple.
T BT TGT Y TARDRT
el DT 3Nz Red R WTAwAS K0T WidT Wield o
e U FRTE TS 2, Fre JTed! Bl @ier @ler §
ATl A T FHH IR gY AR I # SR Agifos w7 |
STHIE J&T BT STrell &.
gy gar #Oll & 523 FSfiecdiavor o1 srar<aT
el & forv 28 fERTeciioror & wuaws & Siavid
%. 50000/ - T & R qa1 0T & forg A fovan T &, fore
sl & o d8a” SISl (SINST), dchlel araal, gRare
SETT, 3Aferep YT 3R e ARPT Jarsil bl giaem gar
P E.
g gfafAfey (9=fY) & forg F=falRaa 73 srateasars
T AR fpar T &:

* AT JHNERYT TRBOT _ Auth2.5 BT 91T o97el TR T
ST, fopam T 2 aifeh I A Gedied o & forg amaR
RS (TP MEST) WBR PR Fb.

* AT yHTOT- IRIY A IR SaT JHTOT T GoAIchRuT.

Z@Wmégj ij) Union 33,'!!5
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10.

11.

12.

13.

feforea aiRfRufaa d & AR afE sk aRad= &

= & wu H, Marsa dfFHT uferpem J ffaRad =3

ﬁsﬁwaﬁ@m‘s‘ g-Harsd:
AR HRAAT (THIRNS) & forg Ararser ST wem
BT

* o AT WaTel & A, ST Y T BT A farery
T AR TR Srgeer FutRa & @ Jar .

*  Harsd SfHT & Aeay | Ngoreididrs & forg amde
FRA DI GfaeT .

Se¥e dfd & a'd, UTEs! o FfoRad Hard gRY 3

TS

o gcvic ST gfaur o1 STh R AT P doiid.

*  HEEd R AT & HISET AIS & 3TelTal ST & gort
& foTq T AIaTSe QU & HTEH | ILIeh GiaeT.

*  HfSc TS AISIA (S Fe YA 3R HiSe FIS
O 1 faiRor).

° I % IRYGET T DY TOMT F foIg ST Heagere .

IR SAfErrgoT

*  ud IRT U ST FE WER A & forg faigw
AT T TTAIGHAT Tahiieh e a1 T=IT.

o iy WY Q9T & d'd, 9% 3 S-S dral Bl
2 ARI | 3D JAIMTS TSR DTS faaRa fahg.

° d® T IFeET YA UUIell 9eM &A% forg
TSTqi e fAYTT, 3T7eT o9 TRBR & A1 YNGR P 8,
anfe & forg derade faumT grr gdfdrg wfexi & §& grr
STRCE SIS JUIaTTE RIAR DI Bl STAN HRD
TIRTET YA PR ] .

fSfotee ee uftrera # gfg

*  q¥ 2020-21 P RM, I f$RTcd e A1, 20 &
74.43% ¥ 9eBR ATd, 21 8 79.11% & T AR a9 &
AR 6% & A T gfeg ot B TS 2.

14 AT

*  d% 9 foxim war fawm (Siewww) gv g e T
fefTed A 1fm= (31.12.2020 - 15.08.2021)
BT AR AR fefiea ©ichH R 39 d’g & S
*  J& 7 e 3R MM AT P HAT (THIIYAY) GIRT
Y% Y TN SR & i Wiie ded, digw @iy

ST o ATt & forg fafyar fefreet yrem/ <diafar
A1 gRT SN Y& B B ArErsii/ draiern ol
<Mt fepar.

TP AR TEaT:

AR Jaqd & A1ed | G e | Usd a¥ &
%.2,03,171 RIS DI GoHTH 31 A€, 2021 76 $.2,58,732
IS ET. o ¥ TR Y JoTTedl & T&d 19,022 @i @iel &
3IR fIsel au o1 g H 51.96% BT gl Io Bl 5. b o faT
a¥ 2020-21 F ARM BIC T9d TN Gl § AT 1T gIfey b
& Sif el a¥ o1 o1 § 27.46% M 2.

RBRY BRIEAR TG & oY 75 I8t

PMCARES U8 Tl

T TRET AT AR Hal & faaer & fog oy foam
HY FaATT A (TIUHTHT) F 1T G SO IR AR
fob.

Uhale HISel AR fAemerd &l SISl - JAgRg(ad SIoiTi
FRI T SARTACH HAG - I St faenffm &g
RIS fRTef WReN (TTEUEEIvs) Wra 1 fowaes | wiwferd
fapa.

facet BT TET IS &85 ARBR F Sfeia Fo7 fen & forg
157, F3el SR el WR & 250 @ @lef T,

IS G P ffies @ W Yoo axgelt o fog e
e P G ySH B TS

RTERT g1oft IeI, el Bl SMars feahe §Ie ol e gam
GIRIES

THUTST T Il 3T HATROT B TTIUhE S| &l Wi Gl
15 O SRINT & dEd SR Je¥ iR IoRAM # 7,594
TARI T el MY iR I SIemuAs & SireT 14T,

I fagga e marT (WSaR) &t JAfT gob o
SIS agetl o foly YT fed I Giaem 9a o 7Ts.
faener fawm Y (AdeT) @ agelt & forg 392 faeme™
@ el .

TARMEYHCT HR SR MR B ATTergT Yob ageil i
Gaem ge= & TS,

FRHIT AR & fog 78 & deran a e
IISHT" B TIUAUBSRIT AR GIIRIUHSIT & ATl Feahd
SO R EIER .

I I 0T FEIdl YSH FR1 & g @rer e
SEINT HATC & 1T WeAfd ST9 IR E¥ler fahg.
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T S TP SFREAT Y AR 10297 TRA9AT s

¢ a

iR S 3Ttk T, ST & FaY HRIDHS ATdST~idh &5 & 9ol § |

Ueh, ¥ ST 10297 T faa¥ 11 7GaR, 2020 Bl §dg H AT

U qY3Nel HRIcHH H AT,

ay 1919 H TATIAT TAT $HP Ygel T BT Bl ISETC I T

HEIT il §RT 53 ST & 16 & g S oifh $fean 71 wad=ar &

TEel 3R IHP TG &b WRA & dfchTT URGTT Pl ATHR o H AP

HEIYet YfHaT (TS & T2 <91 & M fapr BT 3R 987 T 2.

i 9o 31 Sfear 7 el &R & @ v faqd siwgen S

frafa, ofY, R, shRgTaR iR 3 fafe srawrie it &

o1 9 {5 &. IR da 31T SFear 1 aiRare ofg I WRa

120 fAferaT ¥ 31 TMEa! & ATed AR & [T 9500 A AfIH

oTRTaT § Pl ga .

HE@qUt ST R dlerd §U, I 9% i Sfean & ydy frcers v

R HRIITAD JTBRY 47 ASA(HROT X ST, 7T 1029 T feas &

TR R T IFRITST MR ATEh! BT qeTs & MR I F gRT fahg

T fereTTet gl ot ARTET a1 8. § & 102 J w1 g & et

1 89 WY & forg arera & a1 7 eor B,

T 1029 IO feawq & ¥R TR A I e sfear A

feferRad i e S dtefifa fau:

1. qa-garfed e fSir safee or- o |t fefirea
AT & T 0T el o F N, 6 o 3R 30 W &
iR IR @R Sk F9d @ H I8 gd- rgArfad I fef
Jaftheds 0T JRIFATG MR W FeRTE & et & fog sy
foam T o1 3iR 319 F' e fener & Rieet & forg silRaer
R R IR I1eL 8. 37 Rt o forg arg ey &) Sueres grm
IR Wi Ia, oy, Rifde o, orchia ¥ faxirr srgema
IS & MR IR 0T AFAIfT BT Sg.

2. g st st (SRrea sfe fure) - Awma
S-UE T Hal fafics (Tisuaud)  gEe Suiien
01 gedl & e & oy ue fSirea 99 anarlRa #=
9SSl 8. I § A6 SfSa o o1 gedic gorett /
AT TISTUE & SISIE Aied & AT Wi &, forsaa

SR GISTRIS GIRT YhITT 99 JnenRa gfians & e
ST o ST, I8 7 It - focell, oI, SR ue,
RS, AW, Ficd, gkl H IR g4+, I
TS, TIOAEAS 0T (R dureh) & forg e . i e
31T SFSAT 3 ICUTE BT YOI BRI YT HIdST(~Teh &7
H §F 2.

3. e Y I (TEehdl) - gfEA 9% ot sfear Rk
MR faaRelt, S, d fAaRor Selrs B Y & ATe-
T2 HSIaT Mewt F oI 5.00 NS T TF BT THHTE
01 fSRTee AT | Y& Rl § 3R SRS dl STHBRT,
Jqci Pl BN, 0T P AT 3R I oot hed R,
Agifie srgrre 30 fieie o S BT 8, s a1g e
DT ST P JIIBROT 3R HfIAR0T & forg Hefere e & duds
PR BT MARIDBAT BT ©.

STYH I<TGT & AT TR 27 ISR X S, ¥ el "' Y

M R ITEdT BT f$RTeer T ya™ & § [ 311 @

I % e a1 7 Siar Miesd fioie T gidveor

qRRBR 2020

g §o & gfear 7 v aR g gfifed Meed fiates e
gRT&7or GREPR - 2020 ST, I JREPR 31T IR e a5 3fel
IREHR FARTE ¥ (RIS HeIT (ML), 78 el gRT & o
TN, Seelkad & b ¥ Al IR &, S I § 311 SR TR
gTR7&ToT REPR BT 407 § I8 JREPR il 2.
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Union Bank of India, Staff College,
Bengaluru

I 5 o fem T (tE JEe Wl F fag SEm

i - T W REBR & o) §eric Serll REBR Siidl. I8
QREBIR 37T SR G ag3Tel REBR FARIE H § TIAR 31 <P
d% 31 SfeaT 7 "pifas 19 Y gfifspar # v gfrerr sriwH
F1 Fa9s Fefrea aRad=” & 2oft § a8 HR ST &,

GRET B - I 98 ﬁ%ﬁ%mmw%w(a@‘m)
IREPR ST I8 REPR (T I 316 e &l §as H agare wd
AT LN &b 16 d A MSaY G JREPR-2021
HIRIHH & AR IS fHT 7T,

IR 9 BT I8 T UCRUTSS 15 edd SR ffred Aremi #
AT GRET 9213l SR SMECT ARG Yee Bl AN R b AT

& forg firem 2. @ R # 9% &1 Pt 9590 ¥ Afires sl iR
13280 ¥ 31fere Ui &1 oidl 2. da faftre #ifsan ik s fmfor
T B AW A TED] b AT-W1T TP G| & 419 AIsav
GRET P IR ¥ ST off I8 .

I d5 31T ST 7 TdRfenE A foransii &1 fasmar afa
9 REPR ST

I §p 311 SR 7 I BT FHRIS BiARe T8 afrept "Jfaa
e, §es # AR ot faoma sxgfided sifw SR
(udefians) < faftr S o fasrarstt @ faom afed 9 PR
9T e

I @1 FfaRe 9T, YRAF N1 gbreH, g gereE, favw
HicH (3T, DR (WT), faRIY PieM (WTHT), BICHTHI, BT
PreR MR frFer S fafter Sforl § 1 i, 4 919 3R 4 B
& TG foram T B, [ 991 [REHR AT 89 & A e

o a1 i o1 faorarell @1 faorar it J T fhar T 2.

SR ITAFBROT X SiY. 71 " T ST S’ JRIBIR Sl

v o artfy that
Mr. Rajkiran Rai G.
MD & CEQ
Union Bank Of India
has been declared

WINNER

Z‘@W,’fg @ Union Bank

I RUIE 2020-2021 19



Yhis is to certify that
Union Bank Of India
HR Department
has been declared
WINNER
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PLATINUM CREDIT

26 HIE, 2021: IFREA §F A6 e T GIORNSTE F W
RICHIH TR Udh GaURINe H8-9Ss hiSe Brs "I IS -
FIE TS A-a (T, TH IR TR (R 9 37 a1 & e
3R AL &N BT X . 7 T, I8 U QI FIS © o
IS & F G IS b1 § A 0 9 I 96 e e
3R TadRiIge, WerT g4 # Rl 3R B - R T 999 T1 FIS
Y cad & FedIT A FSSTeH fham T 8. I8 ITeepl & folg 4
IR 9% o S wEd Bisd IRl SR ufshel & forg
9 & Si SITaTaTa P AT T4 2. U 9 & &9 #, I8 S
701 2 {5 B9 3 ITEal a1 STl Bl TSt 3R S8 I STeRal
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Business Responsibility Report 2020-21

SECTION A: GENERAL DISCLOSURES
. Company Details:

S.NO | Parameter Details
1 Name of the company UNION BANK OF INDIA
2 Year of Registration 1919
3 Corporate Identity Number | Not Applicable
4 Corporate Address Union Bank Bhavan, 239, VidhanBhavan Marg,
Website Nariman Point, Mumbai-400021
Email id Tel: 022-22892000
www.unionbankofindia.co.in
busrespnsehead@unionbankofindia.com
5 Financial Year 2020-21
II. Products/Services
1. Sector(s) that the company is engaged:
S.No |[Sectors
A Banking Services
B Government Business
C Merchant Banking
D Agency Business - Insurance, Mutual Funds, Wealth Management etc.

2. Services Provided:

The bank’s products and services can be categorized under the following three heads:

a) Deposits: Current Deposits, Savings Bank Deposits, Term Deposits, Recurring Deposits

b) Loans& Advances:

S.No | Details

1

Retail Loans: Union Home, Union Mile, Union Education, Union Mortgage, etc.

2 Agriculture Loans: Union Green Card, Term Loans etc
3 MSME Loans: Union Trade, Union Progress, Union Nari Shakti etc
4 Corporate Loans: Working Capital Loans, Project/Term Loans etc.
c) Other Products:
Cash Management Services Remittances Services
Insurance Services SDV Lockers
Mutual Funds Merchant Banking
Credit/Debit Card Wealth Management
Ill. Operations:

Total Number of locations where business activity is undertaken by the company:
1. Number of National Locations (As on 31.03.2021) :

Field General Manager Offices © |18
Regional Offices © | 125
Branches (Domestic) © 19312
ATMs 12957
Z@W’gg @ Union Bg/l:jg
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2. Number of International Locations: Overseas3 branches at Hong Kong, Dubai and
Sydney. Bank is having a fullyowned subsidiary at London.
IV. Employees:
S.No | Particulars Number
1 Number of permanent employees 78202
2 Contractual employees 48
3 Temporary employees -
4 Percentage of Women 28.42%
a. On the governance structure 5.00 %
b. In Top Management(Business & Function Heads) 6.78%

V. Associate Entities:

Sl. |Name of JV & subsidiary Form JV/Subsidiary | % share | Principal Activity
No. holding
1 Union Bank of India (UK) Ltd. Company | Subsidiary 100% Banking
2 Union Asset Management Co. Pvt. Ltd. | Company | Subsidiary 100% Mutual Fund
3 | Union Trustee Co. Pvt. Lid. Company | Subsidiary 100% Trustee of Union Mutual Fund
4 | Star Union Dai-ichi Life Insurance Company | Joint Venture |25.10% Life Insurance
Company Ltd.
5 | Andhra Bank Financial Services Ltd. Company | Subsidiary 100% Hire-purchase leasing
6 |ASREC (India) Ltd. Company | Joint Venture |26.02% Asset Reconstruction
7 |India International Bank Malaysia Company | Joint Venture |25% Banking
Berhad
8 |India First Life Insurance Co. Ltd. Company | Joint Venture |30% Life Insurance
9 | UBI Services Limited Company | Subsidiary 100% Dealing in CD / CP, Institu-
tional Equity Broking, Equity
Trading
10 | Chaitanya Godavri Grameena Bank RRB, Associate 35% Banking
Sched-
uled
Bank

VI. Contact Details of Nodal Officer for this Report:
Director responsible for implementation of the BR policy/policies:

DIN Number 08925290
Name Shri Dinesh Kumar Garg
Designation Executive Director

Details of the BR head:
DIN Number (if applicable) Not Applicable
Name Mr. Asheesh Pandey
Designation Chief General Manager, GBOD, Central Office
Telephone number 8657739691
e-mail id cgm.coo@unionbankofindia.com
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

o o >
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P1 P2 (P3 |P4 (P5 |P6 (P7 |P8 |P9
Policy and Management Processes
1 Name of the Policy/policies that covers each|Y Y Y Y Y Y Y Y Y
principle
2 Core Elements related to the policy/policies cover | Y Y Y Y Y Y Y Y Y
3 Policy/Policies relating to each principles that has | Y Y Y Y Y Y Y Y Y
been translated into guidelines and procedures |vyeg the Bank’s Sustainable Development and Business
Responsibility Policy is based on National Voluntary
Guidelines on Social, Environmental and Economic
Responsibilities of Business as released by Ministry of
Corporate Affairs, Government of India.
4 Extent to which manpower, planning, and|Y Y Y Y Y Y Y Y Y
financial resources have been allocated for the
implementation of the policy/policies relating to
each principle.
5 National and International codes and standards | Y Y Y Y Y Y Y Y Y
adopted mapped to various principles

Governance, Leadership, and oversight

Names of the above policies that have been
approved by the Board/Top Management

1. Customer Rights policy
2. Sustainable Development & Business Responsibility
Policy

Name of the specified committee(s) of the Board/
Director/Officer and processes to oversee the
implementation of the policy/policies

All the policies are approved by the Board and various
sub-committees of Board like Audit Committee of Board/
Management Committee of Board/Risk Management
Committee etc. oversee the implementation of policy.

The process of Board/Top Management to
review performance against the above policy and
incorporating inputs (100 words)

The bank has separate Departments that are issuing
guidelines under the Business Responsibility Policies to
be followed by the Operating units. The performance is
reviewed periodically by the Board from time to time.
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PRINCIPLE 1 - CORPORATE GOVERNANCE

S.No Essential Indicators

1. Month/year of last review by Governance structure/top management of performance of | Reviewed during
the business across the principles and Core elements of the Guidelines? March 2021

2. % Coverage of leadership team by awareness programs on the guidelines:
a. In reporting year 63.85%
b. Total to date 7274

3. % of suppliers and distributors (by value), in the year: Not applicable
a. Covered by awareness programmes for the guidelines?
b. Had responsible/sustainable business policies in place?

4. Number of meetings/dialogues with minority shareholders that were organized in the 2
year?

5. Number of complaints received on any aspect of the NGRBC in the year from: Nil
a. Shareholders/investors
b. Lenders

6. Number of the above complaints pending resolution at close of year? nil

7. Value of non-disputed fines/penalties imposed on your business by regulatory and NIL
judicial institutions in the year?

8. Number of complaints/cases of corruption and conflicts of interest that were registered NIL
in the year?

9. Details of unmet obligations(fiscal, social, etc.) arising out of any benefits or concessions NIL
provided by the Central, state or local governments(100 words) .

S.No | Leadership Indicators

1. % coverage of all employees by awareness programmes for the guidelines:
a. In reporting year 51.96%
b. Total to date 40635

2. % of suppliers and distributors(by value) covered by social and environmental
audits: Not applicable
a. In reporting year
b. Total to date

3. Was report on responsible business conduct made, in the year: No
a. As per mandatory/global reporting frameworks. Not Applicable
b. Available in the public domain Not Applicable
c. Assured by a third party Not applicable

4. Details of non-disputed fines/penalties imposed on your business by regulatory and NIL
judicial institutions in the year available in public domain.

5. Provide examples(up to three) of corrective action taken on the above fines/penalties Not Applicable
imposed.

6. Provide examples (up to three) of corrective action taken on the complaints/cases of NIL
corruption and conflicts of interest to prevent recurrence.

Z‘@W,’fg @ Union Bﬁ%‘
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PRINCIPLE 2 - PRODUCTS & SERVICES

received from stakeholders is used for improvements?

S.No Essential Indicators

1. List top three goods/services (revenue in the year) which | This Principle is mainly applicable to
incorporate environmental and social concerns, risks, and/or | manufacturing companies.
opportunities in their design.

2. Details of investments in specific technologies to improve the | Bank is offering services & products which do
environmental and social impacts (top three by value). not attract social and environmental risks.

3. % of input material and services (by value), in the year, sourced
from suppliers adhering to internal or external sustainability
standards/codes/policies/labels.

4, % of total raw material consumed in the year(by value) that , . , , )
considered of material that was recycled or reused(provide | This Principle is mainly applicable to
details in 50 words): manufacturing companies.

a. <5% _ : _ :
b. between 5% and 25% Bank is offering services & products which do
C.>25% not attract social and environmental risks.

5. Describe the process in place to safely collect, reuse, recycle
and dispose of your products at end-of-life(100 words)

S.No Leadership Indicators

1. For goods and services that incorporated environmental
and social concerns, give details of: This Principle is mainly applicable to
a.Resource use(energy,water,raw material) per unit produced | manufacturing companies.
in the year
b. Reduction in resource use covering sourcing, production, | Bank is offering services & products which
and distribution in the year. do not attract social and environmental risks.
c. Sustainability standards/codes/labels adhered to.

d. Product life cycle assessment completed.
2. Information on the impacts of your products across the
value chain communicated to:
a. To which stakeholder groups?
b. By which channels for each group?
c. At what frequency?
3. Provide examples (up to three) on how the feedback

PRINCIPLE 3 - EMPLOYEE WELFARE

S.No. Essential Indicators

1 Complaints received on cases arising out of discrimination: Number received |13
in the year

2 | No. of the above complaints pending resolution at the end of the year? 8

3 | % of permanent employees who are members of employee association(s) 92.54%
recognized by the management?

4 | % of your establishments/ value chain that has been audited in the year for: None
a.  Child labour
b. Forced/ Involuntary Labour

5 | No. of cases of child labour in your establishments/ value chains identifies to | None

date:

a. Resolved
b.  Pending resolution

Z@Wmég @ Union 33,'!!5
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6 | No. of cases of forced / Involuntary labour identified to date None
a. Resolved
b. Pending resolution
7 | % of your employees that were paid above the legal minimum wage in the last | 100%
year
8 | Ratio of the highest salary paid to the lowest salary paid amongst your 10:1
permanent employees?
9 | No. of cases of delay in payment of wages during the year Nil
a. Resolved
b. Pending resolution
10 | No. of complaints related to harassment to date: as on 31.03.2021
a. Resolved a. Resolved -5
b. Pending resolution b. Pending Resolution - 8
11 | No. of following occurred during the year:
a. Accidents at the workplace a. 5
b. Fatalities caused b.0
c. Disability caused c. 5
12 | % of employees (all categories) trained on health & safety issues & measures: |a. On-the Spot Training of
a. In the year branch staff has carried
b. Total to the date out in 2566 Nos. of
branches.
b. Fire Evacuation Drill at
DIT Powai was carried out
on 27/11/2020 involving
about 305 Staff Members.
c. Fire Evacuation Drill at
Central Office Building
was not carried out due
to pandemic COVID-19
situations and also social
gathering is restricted
13 | % of employees provided training & skill upgradation:
a. In the year a. 74.94 %
b. Total to the date b. 58602
S.No. Leadership Indicators
1 Categories of employees (list upto three) supported by affirmative action, and has there No
been any change from previous year?
2 | % of nonpermanent employees that are linked to any standing platform/association None
3 | % of children identified as employed in your establishments/ value chain that have been None
remediated:
a. In reporting year
b. Total to date
4 | % of forced / involuntary labour identified in your establishments/ supply remediated: None
a. In reporting year
b. Total to date
5 | % of suppliers (by value) that paid minimum wages to their employees last year None
Z‘@W’gg @ Union Bank
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6 | Examples of steps taken (up to three) to prevent adverse consequences to the complainant | 1. Training
in the case of harassment cases & Sensitization
2. Proper
action against
accused.
7 | % of supply chain partners (by value) that were assessed for adherence to health & safety NIL
practices
8 | % of accident affected persons integrated back into employment NIL
9 | Describe the work-life balance issues (up to three) that were brought up by employees None
(100 words)
10 | Examples (up to three) of identifies work-lifebalance topics that have been implemented None

PRINCIPLE 4 - STAKEHOLDERS INTEREST

address the interests of vulnerable/marginalized groups.

S.No. Essential Indicators

1 List stakeholder groups that have been | For the Bank, stakeholder management is of vital importance as
identified as key to your business? it helps the Bank to deliver its commitments and succeed as a

business. Bank actively engages with stakeholders groups such
as customers, shareholders, investors, employees, NGOs and
Society.

2 Positions/Departments/functions | Various Verticals/ Departments of bank
responsible for engagement with each
stakeholder category identified above?

3 Number of stakeholder groups that were | Large number of public across the country during conducting
formally engaged on environment and | of awareness programmes on environment and social issues.
social; issues in the last year?

4 % of input material and services (by | Nil
value), in the year, that were procured from
local, and small vendors/producers?

S.No. Leadership Indicators

1 Frequency of engagement with each stakeholder group? Continuously

2 Examples (up to three) of how the business has incorporated | Feedback through monthly meetings, call
inputs from stakeholders. centre,

Social Network and other channels

3 List of the vulnerable and marginalized groups in each | N.A.
stakeholder group

4 Examples of decision and actions taken by the business to | N.A.

PRINCIPLE 5 - HUMAN RIGHTS

impacts in the previous year.

were reviewed in the year, to avoid complicity with adverse human rights

S.No. | Essential Indicators
1 % Of employees that have been provided training on human rights issues:
a. In the Year a. 9.90%
b. Total to date b. 7744
2 Employee categories that are covered by the human rights policies of the Permanente/
business — Permanente/Contractual/ Casual. Contractual/ Casual.
3 Number of business agreements and contracts with third party partners that NIL
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4 Stakeholder groups governed by the grievance committee for human rights 144 (Sexual
issues. Harassment
Committee)
5 Number of stakeholders that reported grievances and/or complaint:
a. Received in the year a.13
b. Pending resolution b.8
S.No. Leadership Indicators
1 % of contractual employees and value chain partners that have been made aware/provided | NIL
training on human rights issue:
a. In the Year
b. Total to date
2 External Stakeholder group and reperesentatives that are covered by the human rights policies | NIL
of the business?
3 Stakeholder groups that have been made aware of grievance mechanisms for human rights | NIL
issues:
a. During the year.
b.Total to date
4 List (upto three) corrective actions taken to eliminate complicity with adverse human rights | NIL
impact in the last year.
5 Provide (Upto two) examples of business process being modified/introduced as a result of ad- | NIL
dressing human right grievance/complaints.
6 Provide details of scope and coverage of any human rights due — diligence conducted during | NIL
the year.
PRINCIPLE 6 - ENVIRONMENT PROTECTION
S.No. Essential Indicators
1 Material risks of potential or actual | Bank strived to develop financial products and services that
adverse impacts upon the environment | directly or indirectly lead to long term environment benefit
and communities by the business: and social development.
a. ldentified in the year
b. Mitigation and adaptation measures put in
place for the above environment risks?
2 Good practices (up to three) in reduction, | During 2020-21, Bank has taken the following Go-Green
recycling, and reuse initiatives that | initiatives:
contributed to lowering the adverse |- Avoiding use of packaged drinking water
environmental footprint of your business | - Installation of E-Waste Collection Bin
activities. - Electric conservation by switching off lights, fans, etc. while
not in use.
Z@Wmég @ Union 33,'!!5
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Examples of any collective action by your
business with other businesses / NGOs /
government agencies / international partners
/ development institutions undertaken to
address any of the environmental risks
opportunities identified above.

UBSFT has approved 6 projects involving an amount of
Rs.78.10 lacs during the year 2020-21 under various sectors
like Education, Health care, Community Development,
Sanitation etc.

Details of any adverse orders in respect of
any show cause / legal notice from CPCB/
NGT/SPCB received during the year.

Nil

S.No.

Leadership Indicators

Information on environmental

assessments undertaken in the year:

a. Have the results been communicated in
the public domain?

b. Provide details of any actions taken to
mitigate any negative social impacts.

impact

Bank, as a responsible corporate entity is aware of its
obligations towards environment. The Bank has undertaken
several initiatives to reduce its environmental footprint. It has
been adopting constant steps in order to reduce its carbon
footprint.

Yes. Through Customers meet, local special melas, festive
and other important days of large gathering of public.

Bank has implemented various activities related to
environment and its awareness, during the year through all
its branches and administrative offices across country.

Risk management strategies and measures
for each material environmental risk identified
for the business:

a. Details of measures (100 words)

b. Targets and achievements values

1. The Bank strives to develop and offer financial products
and services that, directly or indirectly, lead to long-term
environmental benefit and social development.

2. The Bank has been implementing good lending practices
by prohibiting the lending to the industry which produces
the ozone depleting substances.

3. The Bank also has the policy to discourage the funding
to the industries / sectors which cause damage to the
environment like iron ore mining, Newspaper Print,
generation of Hydro Power etc.

Since it is an ongoing activity no separate targets are fixed
at this juncture.

Details of your specific contribution
to India’s Nationally Determined
Contributions  (submitted at UNFCCC
COP21 in 2015)

Nil

New businesses-products-services
createdtoaddressthe material environmental
risks identified:

Not applicable

a. Information on businesses created
(100 words)
b. % of revenue contributed by these
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Details of good practices cited in reduction,
recycling, and reuse initiatives benchmarked
against industry best practice (100 words)

obli

the

The Bank, as a responsible corporate entity is aware of its

gations towards environment. The Bank has undertaken

several initiatives to reduce its carbon footprint.
Some of the other environment friendly initiatives taken by

Bank are:

Installation of energy efficient systems such as CFL
fittings and LED fittings.

Installations of LED signage.

Installation of Air Conditioners with BEE certification &
Car with CNG

Rain water harvesting in Bank’s building which helps in
the conservation and recharging of ground water level.
Installation of Solar Power System in our branches.

PRINCIPLE 7 - PUBLIC POLICY ADVOCACY

the business based on adverse orders from regulatory authorities.

S.No. Essential Indicators
1 Review public policy advocacy positions by | Union Bank of India practices pro-active advocacy with
the governance structure for consistency with|an aim to bring about a positive impact in the business
Principles of these guidelines: eco-system and communities. Proactive advocacy
a. Frequency for Union Bank of India is not just about lobbying the
b. Month/Year of last review Government for securing certain benefits for industry,
' but is also about advocating certain best practices for
benefit of the society at large.
Yearly
2021
2 Names of trade and industry chambers and | * Indian Banks’ Association (IBA)
associations that you have are a member/affiliate | * Indian Institute of Banking & Finance (IIBF)
of. * The Associated Chambers of Commerce and
Industry(ASSOCHAM)
* Federation of Indian Chambers of Commerce and
Industry (FICCI)
* Confederation of Indian Industry (CII)
e Banking Codes and Standards Board of India
(BCSBI)
3 Details of any adverse orders received from | Nil
regulatory authorities for anti-competitive
conduct by your business.
4 Monetary contribution (if any) that has been | Nil
made to political parties.
S.No. Leadership Indicators
1 The public policy positions available in the public domain. Yes, on www.unionbankofindia.co.in
2 Examples (up to three) of any policy changes in the past year as a | Nil
result of your advocacy efforts.
3 Details of corrective action for anti-competitive conduct, taken by | Nil

PRINCIPLE 8 - INCLUSIVE GROWTH

SNo. Essential Indicators
1. Social impact assessments of your business operations conducted: Nil
a. Number completed in the year ? b. Number conducted by an
independent external agency.
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Examples ofproducts, technologies, processes or programmes [ up to
three ] that contribute to the benefit of the vulnerable and marginalized
sections of society .

Pradhan Mantri Jan Dhan Yojana
Accounts
BC Points/CSPs

With respect to projects during the year for which R& R is applicable:
a. Number of persons that were affected displaced by these projects?
b. Gross amount paid out to project- affected and displaced persons?

Not applicable

Grievances / Complaints received from local community:
a. Number received during the year
b. Number pending resolution

415035
10780

Details of Investments [ top three by value ] in regions which are
underdeveloped [ 100 words ]

Nil

Examples of goods & services up to 3] that incorporate local traditional
knowledge.

Not applicable

Details of adverse orders or judgements in intellectual property rights
disputes related to traditional knowledge during year [100 words].

Not applicable

Summary of the key themes covered By CSR. Initiatives [as per section
135 of companies Act 2013 ] or linked to the CSR Policy of the business
[ up to 100 words ]

UBSFT has approved 6 projects
involving an amount of Rs.78.10
lacs during the year 2020-21 under
various sectors like Education,
Health care, Community
Development, Sanitation etc.

S.No

Leadership Indicators

With respect to these Social impact assessments: a. Result made
available in the public domain. b. Details of any actions taken to mitigate
any negative social impacts

[ 100 words ]

Yes
not applicable

Numbers benefitting from such beneficial products , technologies
Or processes .

Large number of public

With respect to Projects during the year for which R & R is applicable:
a. Was the R & R package developed in consultation with project
-affected people? b. Information on gross amounts, made available in
public domain.

Not applicable

Channels/ platforms used to communicate information regarding
resolution of grievances/complaints from communities.

Social
UBSFT
Area for

Email, Internet, SMS,
Network, publicity,
campaign in Rural
financial literacy.

Examples [ up to three ] of economic and social value addition in these
underdeveloped regions [ 100 words ]

Not applicable

Examples where benefits of this local traditional knowledge being used
by the business are shared with the community.

Not applicable

Number of beneficiaries covered under your CSR projects [as per
section 135 of Companies ACT 2013] disaggregated by the vulnerable
and marginalized group categories.

Large amount of public covered
under Education, Healthcare,
Community Welfare and Disability
sectors.

Examples of how the impact of your community initiatives contributes
to local and national development indicators?

To a great Extent

RBI defines Financial Inclusion as the process of ensuring access to financial services and timely and adequate
credit where needed by vulnerable groups such as the weaker sections and low income groups at an affordable
cost from mainstream financial institutions. The Bank had drawn a three year Financial Inclusion Plan approved
by the Board with a Vision "To reach the unreached by extending financial services at an affordable cost on an
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"ongoing basis" to improve quality of life of those who have been hitherto deprived of financial services from
formal Financial Institutions".

Financial Literacy:

Our bank has established total 77 Financial Literacy Centers which include 43 in Lead Districts and 34 in Non
Lead Districts. Various camps are organized by FLCs and branches as per Govt. Direction from time to time. The
Bank has been undertaking various activities for spreading awareness about PMJDY through its 77 FLC Centers
and Rural Branches.

Pradhan Mantri Jan DhanYojana (PMJDY):

The Government of India launched India's largest Financial Inclusion Programme- Pradhan Mantri Jan DhanYojana
in Aug’14 with the aim to provide access to basic Financial Services to all households in the country. The
programme consists of an integrated approach using six pillars: Universal access, Basic Banking Accounts with
overdraft facility, Accident Insurance and Rupay Debit Card, Financial Literacy, Credit Guarantee Fund, Micro
Finance and lastly unorganized sector pension schemes.

Establishment of Centres for Financial Literacy (CFL) — Directives of RBI: The purpose is to expand the reach
of CFLs to every Block of the Country. Our Bank has been allotted 87 centres in 27 Lead Districts across 7 States
. The CFLs are to be established by NGOs selected by RBI to take up spread of Financial literacy in 3 Blocks
attached to each centre.

Rural Self Employment Training Institute (RSETI): AGRI BUSINESS

Bank has established 24 RSETIs in 23 lead districts and 6 RSETIs in 5 non-lead districts of the country, with the
objectives of providing intensive short-term residential self-employment training programs with free food and
accommodation to rural youth. RSETIs are functioning at

. Andhra Pradesh: Srikakulam , Rajam, Rajahmundry, Eluru, Machilipatnam, Atkur,Guntur, Venkatachalm,
Tirupathi.

*  Bihar: Khagaria, Samastipur

. Karnataka: Chikkamagaluru, Kodagu

. Kerala: Kasargod, Idukki, Ernakulam

*  Madhya Pradesh: Rewa, Sidhi, Singrauli

*  Odisha: Ganjam, Gajapathi

* Telangana: Siddipet, Muchintal,

e Uttar Pradesh: Azamgarh, Bhadohi, Chandauli, Ghazipur, Jaunpur, Mau, Varanasi.

As of March 2021, total number of candidates trained in our RSETIs is 239615, out of which 177662 candidates
have been settled with settlement rate of 74.14%.

Pradhan Mantri Mudra Yojana (PMMY):

J Under PMMY our Bank extends finance to the micro enterprises which are in the business of manufacturing,
trading and service sector in rural, urban & metro areas.

*  PM MUDRA Yojana opens door to various new & existing entrepreneurs to avail credit from banking channel.
This leads to increased customer base for credit to the bank.

Position of Mudra Loan: 01.04.2020 to 31.03.2021:

(Amt in Cr)
Loan Categor Sanctioned Disbursed
gory A/Cs Amount Amount
Shishu 550323 834.83 647.42
Kishore 286793 4957.71 4199.50
Tarun 33025 2631.22 2152.98
Total 870141 8423.76 6999.90
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7. Performance under Stand up India Scheme:

(Amtin Cr)
Cumulative Progress Since
01.04.2020 to 31.03.2021
Sr. No. | CATEGORY
Sanctioned Disbursement

No. of A/cs Amt Amt
1 SC (Only Male and Female) 23 5.21 5.10
2 ST (Only Male and Female) 6 1.30 1.30
3 Woman Entrepreneurs 283 57.42 55.71
4 Total 312 63.93 62.11

8. Position of Social Security Schemes as on 31t Mar, 2021:

Scheme Name Male Customers | Female Customers Total Enrollments
Atal Pension Yojna 1083455 727415 1810870
(Including transgender
of 2152)
Pradhan MantrideevanBeemaYojna 2444553 1674589 4119142
Pradhan MantriSurakshaBeemaYojna 8544753 6211995 14756748
Total 12072761 8613999 20686760
PRINCIPLE 9- CUSTOMER FOCUS
S.No Essential Indicators
1. Examples [up to three] where adverse impacts of goods and services of your business | Nil
have been raised in public domain.
2. % by value of goods and services of the business that carry information about: a. Envi- | Nil
ronmental and social parameters relevant to the product. b. Safe and responsible usage.
3. Number of consumer complaints in respect of data privacy: a. Received during the year. | Nil
b. Pending resolution.
4, Number of consumer complaints in respect of advertising: a. Received during the year. | Nil
b. Pending resolution.
5. Number of consumer complaints in respect of delivery of essential services: a. Received | 415035
during the year. b. Pending resolution. 10780
S.No Leadership Indicators
1. Corrective actions taken on adverse impacts of goods and services of your | Not applicable
business: a. Details [100 words] b. Communicated in the public domain .
2. List of national — international product labels/certifications being used by the | Not applicable
business.
3. Channels platforms where information on goods and services of the business can | Email, Internet, SMS,
be accessed. Social Network
4. Steps taken to inform and educate vulnerable and marginalized consumers about | Not applicable
safe and responsible usage of products [100 words].
5. On complaints received in respect of data privacy and advertising indicate what | Not applicable
corrective actions were taken to ensure that these do not get repeated [100 words].
6. Process in place to inform consumers of any risks of disruption/discontinuation of | Not applicable
essential services [100 words].
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MICRO SMALL MEDIUM ENTERPRISES SECTOR

34

Micro, Small and Medium Enterprise (MSME)
sector has emerged as a very important sector of
the Indian economy, contributing significantly to
employment generation, innovation, exports, and
inclusive growth of the economy. The MSME sector
also contributes in a significant way to the growth of
the Indian economy with its vast network. In terms
of Annual report of Ministry of MSME: 2019-2020,
India’s MSME Sector comprises of 633.88 lakh unit.
MSME sector has created about 11.10 crore jobs in
the country, of which 3.60 crore are in manufacturing
segment, 3.87 crore in Trade segment and 3.63
crore in other services. The MSME sector has
emerged as highly vibrant and dynamic sector
of the Indian economy over the last five decades.
MSMEs are widening their domain across sectors of
the economy, producing diverse range of products
and services to meet demands of domestic as well
as global markets.

MSME is one of the chosen areas for bank which
will have multi fold effect on our country economy.
Thereby bank is playing pivotal role in financing to
MSME sector since beginning. Further the bank is
always in forefront implementing the Govt. launched
MSME schemes & others which are as follows.

Emergency Credit Line Guarantee Scheme
(ECLGS): Bank has been pioneer in extending
credit faciliies to MSME, small business and
businesses managed by individuals affected by the
pandemic in line with Governments ECLGS scheme,
credit product: Guaranteed Emergency Credit Line
(GECL). Under the scheme, bank has financed to
3,72,660 beneficiaries amounting to Rs 9681 crore.

COVID Emergency Line of Credit (CELC):
To support businesses affected by COVID-19
pandemic, a dedicated scheme (for extending
financing assistance to meet the temporary liquidity
mismatch arising out of COVID-19 crisis involving
payment of statutory dues, salary/wages/electricity
bills/rent etc) has been introduced by our Bank.
Under the scheme credit facility was sanctioned to
1,183,880 beneficiaries with an amount of Rs 3651
crore.

PM Street Vendor's AtmaNirbhar Nidhi (PM
SVANidhi)A Special Micro- Credit Facility (from
Ministry of Housing and Urban Affairs, Government
of India) for providing affordable working capital
loan to street vendors to resume their livelihoods
that have been adversely affected due to the COVID
pandemic. Our Bank was among the very few peer

Banks to immediately issue product guidelines and
implementing of this special economic packages/
scheme to facilitate easy access to credit for the
street vendors. Under the scheme credit facility was
sanctioned to 2,59,652 beneficiaries with an amount
of Rs 180 crore.

Straight Through Processing (STP) for MSME
Lending: To promote digital lending for Small
Borrowers/ MSMEs, our Bank has adopted Straight
Through Processing (STP) of MSME loans up to Rs
5.00 Crore. New as well as existing customers of our
Bank seeking credit facilities upto Rs. 5.00 crore can
apply Online andreceive in-principle approval.

Further, a dedicated ‘Shishu Mudra Loan Scheme’
is also developed as an ‘End-to-end Digital Loan’
origination platform for enabling existing and new
to bank customers to avail loan up to Rs. 50,000
through mobile and web application interfaces’ in a
self-service mode.

Bank has an established set-up of SARALs as
Processing-cum-acquisition centers for MSME
loans — Our Bank has SARALs / SARAL Lites in
94 prime locations as of March 2021 to cater to
MSMEs and others for credit requirement. The
SARAL mechanism ensures standardization in
credit underwriting, ensures faster TAT, effective
monitoring etc.

Psbloansin59mins.com — Union Bank has always
been one of the top performers under sanctions
through this portal. Scope for Mudra loans without
GST and IT returns has commenced by our Bank to
garner Micro leads from unorganized sectors. The
Bank also offers its flagship schemes to MSMEs
through this portal.

MSME Focussed Branches: Bank has in place
dedicated MSME focussed Branches (223
Branches) with special focus on extending finance
and other services to MSME Sector and have the
operational flexibility to extend finance/render other
services.

The CSR activities undertaken by the Bank in
2020-21

Union Bank of India has been in the forefront
in meeting its CSR commitments. Towards this
the Bank has established Union Bank Social
Foundation Trust (UBSFT) in the year 2006 as an
extended arm for carrying out the CSR activities of
the Bank. The major CSR activities of the Bank are
now being carried out through the UBSFT. Its Board
is headed by the Bank’s Managing Director & CEO
with executive directors as Vice Chairman Trustees,
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other trustees include the Bank’s General Managers and one independent trustee. The UBSFT Board provides
directions in accordance with the Bank’s thrust areas and undertakes review every quarter. The directions of the
Board are executed by the Chief Executive of UBSFT. While the Registered office of UBSFT is at Bengaluru, the
administrative office is at Mumbai.

Bank has also formed CSR committee of the directors of the Bank to monitor and guide the CSR activity of the
bank so also that of UBSFT on quarterly basis. The committee is Headed by MD & CEO, Executive directors and
one part time nonofficial Director nominated under 9(3)(h) of the Banking Companies (Acquisition & transfer of
Undertaking) Act 1970 and one Share holder director elected under section 9(3)(i) of the Banking Companies
(Acquisition & transfer of Undertaking) Act 1970.

UBSFT has been incorporated aiming to support initiatives towards Social upliftment& improving lives of
underprivileged segments.

UBSFT has approved 6 projects involving an amount of Rs.78.10 lacs during the year 2020-21 under various
sectors like Education, Health care, Community Development, Sanitation etc. ,details of which are given below:
The sector wise approvals and disbursements during 2020-21 are as under:

Sector wise approvals :-

2020-21 (Approvals)

Sector wise disbursals:

Rural Development
5%

mmunity
velopment
9%

A dz ()
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Project wise details of approvals during the FY 2020- b) Digital Initiatives by the department:
21 are as under: . .
o  Supported Narayana Hrudayalaya, Bengaluru Kar- : The faC|_I|ty for opening PMJ.DY Account
nataka for purchase of two ventilators at a cost of instantly is made live at all BC points.
Rs. 11.20 lacs for treating COVID 19 patients. * All our Bank Mitras can open instant e-KYC
PMJDY account of citizens through the Micro
W;\wmg—amiﬁmmwfmaa ATM, Mobile or Kiosk then & there at BC
point and even transaction facility is provided
kbl bl D1 Tﬂggyﬁ;ﬁz through AePS to such instant accounts.
mymmw i 3 e Bank Mitras can also enroll customers to
W e Tt e 24 el 6 ¢, o o & Social security schemes viz. APY, PMSBY and
AT SR X | T ) S g feried & PMJJBY.
3V % o A el e of s 3o g 2
T 7 O FOH F Ao 1 R A ¢ . Facility has also been provided for customers
fergid e o g g 7 3 A to apply for overdraft up to Rs.10,000/- through
x%m &alaﬁwm*m{ %@xﬁmmm ?ﬁgmégmﬂﬁﬂq;
i gt gmm o imati olders for avaling overchraf and enrolment 1
ST § A 5 33 A1 10 7 2020 w@wfmﬂw & | et e PMJJY & PMSBY.
i AEeIeR o 5 o e A I T o, oA el Gl FHE TG IS o W A e . - I
e 4 TR R T e, T de T A, o e, T e e R A b *  Overall, Bank Mitras are providing 27 digital
services under EASE 3.0.
o  Supported Mulki Sunder Ram Shetty Memorial + Latest authentication version _Auth 2.5-has
Charitable trust, Mulki, Karnataka for purchasing of also been implemented at BC Channel to
one generator set at a cost of Rs. 14.75 lacs for their enable Bank Mitras to accept Aadhaar VID
convention center. ( Virtual ID) for AePS transactions
o} Supported 3 Government schools in Palghar district 1. Amalgamation of eCB and eAB with Union bank:
for construction of toilet blocks at a cost of Rs. 20.32 . .
lacs. Project implemented through Rotary Club of IT Landscape Integre_ltlon 9f eCorporatlon_ Bank
Bombay Queen City Foundation. and eAndhra Bank with Union Bank of India was
completed on 30" November 2020 and 25" January
0  Supported Municipal Corporation Machilipatanam 2021 respectively. IT Amalgamation of both banks
for construction of one RCC Bus shelter at a cost of was completed in a record time of 11 months amidst
Rs. 2.50 lacs. the COVID-19 pandemic. During the duration of
o  Supported Bhavita Special school, Machilipatanam amalgamation, Bank implemented Finacle Mobi-
for construction of iron compound wall and purchase Teller application to facilitate |_nter-Bgnk fund transfer
of physio therapy equipments at a cost of Rs. 3.82 among the three amalgamating entities. 9.23 Crore
lacs. customers and 9.33 Crore accounts were migrated
seamlessly with least customer interruption.
o  Approved for setting up of mini science laboratory
at a cost of Rs. 25.50lacs for visually challenged Human Resource Management System (HRMS),
students at NAB worli center. ATM SWltCh, NEFT, RTGS, |MPS, Lendlng
Automation System (LAS) and Audit application
New Initiatives during the year: 2020-21 were successfully migrated for amalgamated
a) Aadhaar Enroliment Centre:- As per UIDAI entities. Integration of payment applications viz. ATM
guidelines, all commercial banks have been Switch, Debit Card, NEFT/RTGS Gateway, IMPS
instructed by UIDAI to open Aadhaar Enroliment Gateway and Doorstep Banking for eCorporation
Centre in 10 % of Bank Branches. Accordingly we Bank and eAndhra Bank were completed prior to
have established Aadhaar Enrolment Centre in 988 the migration of Core applications. Integration of
Branches across India in the Amalgamated Entity. Core applications namely Core Banking System
At present 966 Bank Branches are activated for (CBS), Internet Banking (FeBA), Mobile Banking,
enrolling Aadhaar in the Amalgamted Entity Financial Inclusion, Cheque Truncation System
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(CTS), Government Business Module (GBM), Cash
Management System was carried out in a smooth
manner and seamless IT integration was achieved
with very minimal inconvenience to its valuable
customers.

Application Programming
Management (APIM)

The Bank has established Application
Programming Integration Management (APIM) to
facilitate seamless and secure integration with third
parties. Various projects under APIM are:

Integration

*  Door Step Banking (DSB) - Door Step Banking
for financial & non-financial including Jeevan
Pramaan facility has been made available to
eligible customers with integration provided by
M/s Integra and M/s Atyati.

Financial services include cash withdrawal
while non —financial services include cheque
book delivery, pensioner life certificate
acceptance, account statement delivery.

*  Government e-Marketplace (GeM) -
Government  e-Marketplace, hosted by
Directorate General of Supplies & Goods
(DGS&D), for challan and non-challan based
payments has been enabled for Corporate
customers for real-time usage.

*  FASTag Integration — Customer can purchase
and recharge FASTags from Bank Branches
on the fly. Vehicle Registration Numbers are
validated online and FASTags issued over
the counter. This facility is available for both
individuals and corporate customers.

*  Automated Account Statement through email
- Automated emailing of monthly statement
for saving and current accounts which are
operational have been implemented.

. Implementation of Positive Pay — Positive Pay
facility wherein has been implemented for
sharing the customer cheque details to NPCI.
Customers can provide the details including
cheque number, date, amount and payee
name through e-banking and Branch banking.

. PMSVANidhi —Real-time integration with
PMSVANidhi portal has been enabled for
automated account opening to disbursement
at Bank Branches.

e Current Account Opening from Ministry
Corporate Affairs (MCA) Portal-MCA portal
and Bank has been integrated so that

eligible customers can avail real-time current
account opening including verification of KYC
documents and vaulting of the same for future
reference.

e SUD Life Integration —Star Union Dai-Chi Life
Insurance products has been expanded and
made available in the Core Banking System
for easy customer on boarding and instant
premium payments from Bank Branches.

. Mutual Fund Integration - Union Asset
Management Company has been integrated
to provide mutual fund statement in PDF
format.

e Tirumala Tirupati Devasthanams (TTD)
collection - Tirumala Tirupati Devasthanams
(TTD) and the Bank has been integrated
for challan based payments. This helps the
customers to reduce fraud, and phase out
large cash handling.

GREEN PIN

The facility wherein the debit card pin is generated
using the debit card, ATM and registered mobile
number has been introduced for all the customers
of Union Bank at all the ATM terminals.

India First Life Insurance

Customers can avail India First Life insurance
productsthrough e-banking and Branch banking.

Automated E-stamping System (AES) and
e-Signing

Automated e-stamping and e-signing through
NSEL has been made operational. This makes the
documents tamper proof, instant execution and also
reduces the cost of maintaining the documents.

DIAL A LOAN facility

Portal for ‘DIAL A LOAN’ — Through ‘DIAL-A-LOAN’
facility, once a customer dials the specified Bank
number, the customer will receive a call from
Bank executive through which the customer will
be guided to apply to various loan products like
Business Loan(upto 5 Crores), Mudra Loan, Home
loan, Vehicle Loan, Personal Loan & Credit Card .

Straight Through Processing of loans

Online Retail & MSME Loan account opening made
available to customers wherein customer eligibility
ascertained in real-time and in-principle approval is
provided reducing the time it takes for customers to
open accounts.
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10.

11.

12.
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Implementation of E2E digitization of Shishu
Mudra Loans

E2E digitization journey for the customers is
implemented for Shishu Mudra loans of upto
Rs.50000/- under MSME, which has facilitated
improved TAT, real time eligibility, operational
efficiency, greater convenience and more
personalized services for the customers.

Following new functionalities at Business

Correspondent (BC) are implemented:

e Latest authentication version _Auth 2.5 has
also been implemented at BC Channel to
enable Bank Mitras to accept Aadhaar VID (
Virtual ID) for AePS transactions.

*  Jeevan Praman- Life certificate registration at
BC channel

As part of continuous enhancement and changes
in the digital ecosystem, following new features
were added to Mobile Banking Application:
U-Mobile:

. Enabling mobile banking for Non Resident
Indians (NRls).

J Under Value Added services, services to
Personalize Transaction Limits & Set Standing
Instructions

. Facility to Apply for PMJJBY through Mobile
Banking

Under Internet Banking, following services were
releases to customers:

* Registration of Nominee using the internet
banking facility.

*  UToken facility through separate mobile app
for generation of OTP in addition to the existing
mode of OTP on mobile.

e Credit Card Module (Credit card payment &
Setting of Credit card PIN).

*  Deposit calculator for calculating of maturity
value of deposit.

Merchant Acquiring

*  NCMC technology enabled in PoS machines
for accepting contactless RuPay debit cards.

. Under PM SVANidhi scheme, Bank distributed
more than 2 lakh UPI QR code to the street
vendors.

13.

. Bank has partnered with the Endowment
Department, Andhra Pradesh government for
providing an online payment system wherein
devotees can pay for various services such as
Aarti, Prasadam, and Hundi etc. to the temples
managed by Endowment Department, using
Dynamic UPI QR code generated by Bank in
real time.

Increase In Digital Transaction percentage

*  During 2020-21, the overall digital transactions
grew from 74.43% in Mar20 to 79.11% in
Mar’21 registering a growth of more than 6%
during the year.

14. Campaign

. Bank pursued Digital Apnayen campaign
(15.08.2021 - 31.12.2020) initiated by
Department of Financial Services (DFS) and
onboarded more than 39 lakh accounts on
Digital platform.

e Bank also involved branches/offices for
handholding of Street vendors, beneficiaries
of PM SVANidhi scheme for various Digital
payment/acceptance modes, under the
campaign initiated by Ministry of Urban &
Housing Affairs (MOUHA)

Government Business Initiatives :

Resource Mobilization through Government business
stood at Rs. 2,58,732 Crore as of March 31, 2021
compared to Rs. 2,083,171 Crore of previous year. Bank
has opened 19,022 accounts under National Pension
System and recorded 51.96% growth over previous year.
Bank has also made considerable progress in opening
small savings accounts during FY 2020-21 which grew
over by 27.46% over the previous year.

New initiatives to increase Government Business:

PMCARES collections account

Signed MoU with Small Farmers Agribusiness
Consortium (SFAC)for Credit Guarantee Scheme &
financing FPOs.

Mobilised Eklavya Model Residential School- ERMS
Ministry of Tribal Affairs-National Education Society
for Tribal Students (NESTS) account and on-
boarded them on PFMS.

Opened 250 accounts of State, District and School
level for Samagra Shiksha under Govt. of NCT of
Delhi.

Provided Payment Gateway facility to Orissa Mining
Corporation Ltd. for mining fees collection.
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. Provided online ticket collection facility to National
Zoological Park, Delhi.

e Opened A/c of NAFED for
disbursement of FPO’s.

collection and

*  Opened7,594 Panchayats Accounts in Uttar Pradesh
and Rajasthan under 15th Finance Commission and
on-boarded them on PFMS.

*  Provided Payment Gateway facility for online
collection of penalty Charges to Central Electricity
Regulatory Commission (CERC).

e Opened 392 school accounts for collection of
Vidyalaya Vikas Nidhi (VVN).

*  Provided online fee collection facility to NIFT
Srinagar and Gandhinagar.

e Signed MoU with NSFDC & NBCFDC for new
interest subvention scheme “VISVAS Yojana” for SC
& OBC SHG and Individual Beneficiaries.

e Signed MoU with Ministry of Food Processing
Industries for providing credit support to
beneficiaries.

Union Bank of India Celebrates 102" Foundation Day

Union Bank of India, one of the most trusted Public Sector
Bank in the country, celebrated its 102" Foundation Day
on 11" November 2020, at a virtual event held at Mumbai.

Established in the year 1919, and having its first head
office inaugurated by the Father of the Nation, Mahatma
Gandhi, Union Bank of India has played a highly
instrumental role in shaping the banking landscape of
pre and post independence India, and it continues to
drive the country’s economic growth. Union Bank of
India has extended credit across a vast array of industries
and sectors such as exports, agriculture, treading,
infrastructure and other specific business categories.

Union Bank of India’s operations are now spread across
9500+ branches pan-India, with a clientbase of over 120
Million customers.

Speaking on the momentous occasion, Shri Rajkiran
Rai G, MD&CEOQO, Union Bank of India congratulated
all Unionites and Customers on the occasion of 102
Foundation Day and appreciated the gigantic efforts put
in by one and all. It is indeed a proud moment for all of us
to witness Bank’s 102" Foundation Day.

On this occasion of Bank’s 102" Foundation Day,
Union Bank of India launched following three exclusive
products:

1. Pre-Approved Union Digi Personal Loan- Get loan
anytime anywhere end to end digital transaction, 6
clicks and amount credited instantly in your saving
account within 30 seconds. This Pre-Approved
Union Digi Personal Loan was made live for
Maharashtra Teachers on pilot basis and now going
on PAN India for Kendriya Vidhyalaya Teachers for
other corporates it will be available shortly, and the
Loan will be approved based on Monthly salary,
Age, CIBIL Score, Financial discipline in past, etc.

2. Union Digi Docx (Digital Doc' Execution) -
National E-Governance Services Limited (NeSL)
— Information Utility provides a digital Web Based
Platform for execution of loan contracts. The loan
Appraisal System / CBS of the Union Bank of India
integrates with the DDE Module of NeSL, which will
be used by calling the Web Based API published
by NeSL. This will be applicable for Union Personal,
Union Miles, MSME Loan(Non Mortgage) in 7 states
of Delhi, Rajasthan, Uttar Pradesh, Jharkhand,
Tamilnadu, Karnataka, Puducherry. Union Bank of
India is the first Public Sector Bank to launch this
product

3. Straight Through Process (STP) - Union Bank
of India provides MSME Loans upto ".5.00 Crore
for new as well as existing customers digitally
by just uploading ITR, GST, Bank statement and
upon entering Borrower information, Promoter
information, quantum & purpose of loan, In-Principle
approval is generated in 30 Minutes. The applicant
is then required to approach the respective branch
for documentation and Disbursement of the loan.

On the launch of above products, Shri Rajkiran Rai
G said “We have been in the forefront in providing
digital solutions to the Customers at large.”
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Union Bank of India wins Golden
Peacock National Training Award 2020

Union Bank of India once again bagged the prestigious
Golden Peacock National Training Award — 2020. This
Award was conferred by Institute of Directors (I0D),
New Delhi at a virtual award ceremony held today. It is
pertinent to note that this is the 9th time, Union Bank
of India has won this award in the category of National
Training Award.

Union Bank of India wins The Internet Entrepreneur
Awards.

s
e
Fifuse oF 15cn
7 # THE INTERNET
%ENTREFHENEUR
WA_R.DS

THE BEST DIGITAL TRANSFORMATION OF A
TRAINING PROGRAMME IN RESPONSE T0 GOVID 19

Union Bank of India, Staff College,
Bengaluru

Union Bank of India bagged the Internet Entrepreneur
Awards (For Building Enterprises for a Tech Future -
LEARN TECH Awards). This Award was conferred by The
Future of Tech Congress & Awards and World Education
Congress at a virtual award ceremony held today. Union
Bank of India has won this award in the category of “The
Best Digital Transformation of a Training Program in
response to COVID 19”.

Union Bank of India Bags Prestigious IBA Award.

Union Bank of India bagged prestigious Indian Banks’
Association (IBA) award under the category of “The
best IT Risk Management & Cyber Security Initiatives -
Large Bank”. The award was conferred to Union Bank
of Indiaduring IBA's 16"Annual IBA Technology Awards-
2021event held virtually at Mumbai.

Union Bank received this recognition for its efforts
for implementing best security practices and IT risk
management across enterprise wide network and digital
channels. The Bank is having a total network of 9590+
branches and 13280+ ATMs across India. The bank has
been bringing awareness about Cyber Security amongst
Customers as well as the Staff members through various
media and knowledge building exercises.
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Union Bank of India bags 9 Awards including
Champions of Champion from ABCI
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Union Bank of India bags9 Awards including Champions
of Champion in various categories from Association of
Business Communicators of India (ABCI) at Indian
Merchant Chambers, Mumbai for quarterly corporate

housemagazine "Union Dhara" and Hindi house

magazine “Union Srijan”of the Bank.

The Bank has been awarded 1 Gold, 4 Silver and 4
Bronze in various categories like Internal Magazine,
Indian Language Publication, Bilingual Publications,
Special Column (English), Features (Language), Special
Column (Language), Photography, Photo Feature and
lllustration. Being the largest award winner Union Bank
of India has been awarded by Champions of Champion
Trophy.

Rajkiran Rai G, MD&CEO, Union Bank of IndiaWins
‘Leading CEO of the year’ Award.
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Shri RajkiranRai G, MD&CEO, Union Bank of India,
won the “Leading CEO of the year”Award at the 9th
Annual Greentech HR Awards & Summit 2020 held at
Mahabalipuram, Chennai.

Union Bank of India has also been conferred with
“Technology excellence award” for outstanding
technological initiatives in Human Resources.

Union Bank Of India Signs MoU With SMC Global Sec
Ltd

Union Bank of India has entered into a strategic alliance
with SMC Global Securities Ltd., a retail brokerage house,
offering online trading services to Union Bank of India
customers through the portal www.smctradeonline.com

apart from Desktop & Mobile application.SMC has pres-
ence in more than 550 cities which can service Union
Bank of India’s 9500 branches. The trading platform is
a high-end, integrated application for fast, efficient and
secure execution of trades. This tie-up will help the bank
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provide additional services to its account-holders, in-
crease the float and generate an additional stream of rev-
enue for the bank.

Now Union Bank of India e-trading client will maintain the
bank account as well as the demat account with Union
Bank of India and the trading account with SMC Global

Sec. Ltd
UNION BANK OF INDIA LAUNCHES UNION
UNI-CARBON CARD

AT ds

S

Union Bank
ot indta

B
©
(&}
©
=
K=}
=
©
(=
=
L
=

PLATINUM CREDIT

March 26, 2021: Union Bank of India launched “Union
UNI - CARBON CARD”, an HPCL co-branded credit card
on the Rupay platform of NPCI. Speaking on the occasion
Shri RajkiranRai G, MD&CEO Union Bank of India, said
“It is a unique card designed with association one of
the largest Public Sector Bank, Union Bank of India and
HPCL, a leader is fuel retail and Rupay - India’s largest
card payment network. It will create an opportunity to
create value for the customers.”

“Union Bank of India is committed to customer centric
products and processes that enhance ease of living. As
a Bank, it is our desire to understand the needs of our
customers and provide them with solutions that cater to
their needs. The Union Bank HPCL Co-branded credit
card takes us another step closer to making India a
less-cash economy, realizing ‘Digital India’ vision of our

Honorable Prime Minister.” he added.
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