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keÀejesyeejer GÊejoeef³elJe efjheesì& 2020-21 
DevegYeeie S: meeceev³e he´keÀìerkeÀjCe 
I. 	 kebÀheveer keÀe y³eewje: 

¬eÀ. meb. ceeveob[ y³eewje 
1 kebÀheveer keÀe veece ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee 
2 hebpeerkeÀjCe keÀe Je<e& 1919 
3 keÀe@heexjsì hen®eeve mebK³ee ueeiet veneR  
4 keÀe@heexjsì keÀe helee ³etefve³eve yeQkeÀ YeJeve, 239, efJeOeeve YeJeve ceeie&, 

vejerceve hee@Fbì, cegbyeF&-400021
otjYee<e: 022-22892000

JesyemeeFì www.unionbankofindia.co.in  

F&-cesue DeeF&[er busrespnsehead@unionbankofindia.com 
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II. 	 Glheeo/mesJeeSB	 
1. 	 meskeÌìj efpememes kebÀheveer pegæ[er nw: 

¬eÀ. meb. meskeÌìj 
S yeQeEkeÀie mesJeeSB 
yeer mejkeÀejer keÀejesyeej  
meer J³eeheej yeQeEkeÀie 

[er SpeWmeer keÀejesyeej  – yeercee, c³et®egDeue ]HebÀ[, mecheoe he´yebOeve Deeefo. 
2.	  he´oÊe mesJeeSb : 
	 yeQkeÀ kesÀ Glheeo SJeb mesJeeDeeW keÀes efvecveefueefKele leerve YeeieeW ceW yeebìe pee mekeÀlee nw: 
	 S) 	 peceejeefMe³eeB :	 ®eeuet pecee jeefMe³eeB, ye®ele yeQkeÀ pecee jeefMe³eeB, efce³eeoer pecee, DeeJeleea pecee 

yeer) 	 $eÝCe SJeb Deefie´ce :  

¬eÀ. meb. efJeJejCe 
1 efjìsue $eÝCe : ³etefve³eve nesce, ³etefve³eve ceeFue, ³etefve³eve Sp³etkesÀMeve, ³etefve³eve ceesì&ie&pe Fl³eeefo 
2 ke=Àef<e $eÝCe: ³etefve³eve ie´ervekeÀe[&, efce³eeoer $eÝCe. 
3 SceSmeSceF& $eÝCe: ³etefve³eve ì^s[, ³etefve³eve he´esie´sme, ³etefve³eve veejerMeefÊeÀ Deeefo. 
4 keÀe@heexjsì $eÝCe : keÀe³e&Meerue hetbpeer $eÝCe, he´espeskeÌì/efce³eeoer $eÝCe Deeefo. 

meer) 	 Dev³e Glheeo: 

vekeÀoer he´yebOeve mesJeeSb efJehe´s<eCe mesJeeSb  

yeercee mesJeeSb Sme[erJeer uee@keÀme&  
c³et®egDeue HebÀ[ ce®exvì yeQeEkeÀie  
¬esÀef[ì/[sefyeì keÀe[& mebheoe he´yebOeve  

III. heefj®eeueve: 
	 Gve mLeeveeW keÀer kegÀue mebK³ee, peneb kebÀheveer Üeje keÀejesyeej efkeÀ³ee ie³ee: 
1.	 jeä^er³e mLeeveeW kesÀ veece (³eLee 31.03.2021) :  

#es$e cenehe´yebOekeÀ keÀe³ee&ue³e : 18 

#es$eer³e keÀe³ee&ue³e : 125 

MeeKeeSb (osMeer) : 9312 

SìerSce : 12957 

2.	 Deblejeä^er³e mLeeveeW keÀer mebK³ee: neBiekeÀeBie, ogyeF& Deewj efme[veer ceW leerve 
	 mecegêheejer³e MeeKeeSB nQ. uebove ceW yeQkeÀ keÀer SkeÀ hetCe&mJeeefcelJe Jeeueer 
	 mene³ekeÀ kebÀheveer nw. 
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IV. 	 keÀce&®eejer: 

¬eÀ. meb. efJeJejCe mebK³ee 

1 mLee³eer keÀce&®eeefj³eeW keÀer mebK³ee 78202 

2 mebefJeoeiele keÀce&®eejer 48 

3 DemLee³eer keÀce&®eejer - 

4 ceefnueeDeeW keÀe he´efleMele 28.42…

S) ieJeveXme mì^keÀ®ej kesÀ Devegmeej 5.00…

yeer) Meer<e& he´yebOeve ceW (keÀejesyeej SJeb #es$e he´cegKe) 6.78… 
V. men-mebmLeeSb:	  

¬eÀ.meb. meb³egÊeÀ GÐece (pesJeer) keÀe veece Je men-mebmLee ÞesCeer pesJeer/
men-mebmLee

…Mes³ej 
Oeeefjlee

cegK³e keÀejesyeej 

1 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee (³et.kesÀ.) efue. keÀcheveer men-mebmLee 100… yeQeEkeÀie 

2 ³etefve³eve Smesì cesvepeceWì keÀcheveer he´e.efue. keÀcheveer men-mebmLee 100… c³et®egDeue ]HebÀ[ 

3 ³etefve³eve ì^mìer keÀcheveer he´e.efue. keÀcheveer men-mebmLee 100… ³etefve³eve c³et®egDeue ]HebÀ[ kesÀ ì^mìer  

4 mìej ³etefve³eve oeF&-F&®eer peerJeve yeercee keÀcheveer efue. keÀcheveer meb³egÊeÀ GÐece 25.10… peerJeve yeercee 

5 DeevOe´e yeQkeÀ HeÀeFveseqvMe³eue mee|Jemespe efue. keÀcheveer men-mebmLee 100… efkeÀje³ee Kejero heÆs 

6 SSmeDeejF&meer (Fbef[³ee) efue. keÀcheveer meb³egÊeÀ GÐece 26.02… Smesì hegvee|vecee&Ce 

7 Fbef[³ee FbìjvesMeveue yeQkeÀ ceuesefMe³ee yesjno keÀcheveer meb³egÊeÀ GÐece 25… yeQeEkeÀie 

8 Fbef[³ee HeÀmì& ueeF&HeÀ FbM³eesjWme keÀcheveer efue. keÀcheveer meb³egÊeÀ GÐece 30… peerJeve yeercee 

9 ³etyeerDeeF& mee|Jemespe efueefceìs[ keÀcheveer men-mebmLee 100… meer[er/meerheer, mebmLeeiele FeqkeÌJeìer 
ye´eseEkeÀie, FeqkeÌJeìer ì^seE[ie ceW uesve-osve 

10 ®ewlev³ee ieesoeJejer ie´eceerCe yeQkeÀ  DeejDeejyeer, 
Devegmetef®ele yeQkeÀ

men³eesieer 35… yeQeEkeÀie 

VI. Fme efjheesì& mes mebyebefOele vees[ue DeefOekeÀejer keÀe mebheke&À efJeJejCe: 
keÀejesyeej oeef³elJe mes mebyebefOele veerefle/veerefle³eeW keÀer Devegheeuevee nsleg efpeccesoej efveosMekeÀ: 

[erDeeF&Sve mebK³ee 08925290 

veece Þeer efovesMe kegÀceej ieie& 
heoveece keÀe³e&heeuekeÀ efveosMekeÀ 
keÀejesyeej oeef³elJe he´cegKe keÀe efJeJejCe: 
[erDeeF&Sve mebK³ee  (³eefo ueeiet nes) ueeiet veneR nw 
veece Þeer DeeMeer<e heeb[s 
heoveece cegK³e cenehe´yebOekeÀ, peeryeerDees[er, keWÀêer³e keÀe³ee&ue³e 
otjYee<e veb 8657739691 
F&-cesue DeeF&[er cgm.coo@unionbankofindia.com 
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DevegYeeie yeer : he´yebOeve SJeb he´ef¬eÀ³ee he´keÀìerkeÀjCe

¬eÀ.meb. he´Mve
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heer 1 heer 2 heer 3 heer 4 heer 5 heer 6 heer 7 heer 8 heer 9

veerefle Deewj he´yebOeve he´ef¬eÀ³ee

1 he´l³eskeÀ efme×evle keÀes keÀJej keÀjves Jeeueer hee@efuemeer/hee@efueefme³eeW keÀe veece neB neB neB neB neB neB neB neB neB

2 hee@efuemeer/hee@efueefme³eeW kesÀ keÀJej mes mebyebefOele cegK³e lelJe neB neB neB neB neB neB neB neB neB

3 he´l³eskeÀ efme×evle mes mebyeeqvOele  hee@efuemeer/hee@efueefme³eeb efpevnW efoMeeefveoxMeeW Deewj he´ef¬eÀ³ee ceW heefjCele 
efkeÀ³ee ie³ee nw

neB neB neB neB neB neB neB neB neB

neB, yeQkeÀ keÀer melele efJekeÀeme SJeb keÀejesyeej ef]peccesoejer veerefle keÀe@heexjsì keÀe³e& ceb$eeue³e, 
Yeejle mejkeÀej, Üeje he´keÀeefMele keÀejesyeej keÀer meeceeefpekeÀ, he³ee&JejCe SJeb Deee|LekeÀ 
efpeccesoeefj³eeW kesÀ jeä^er³e mJewefíkeÀ efoMeeefveoxMeeW hej DeeOeeefjle nw.

4 he´l³eskeÀ efme×evle mes mebyeeqvOele hee@efuemeer/hee@efueefme³eeW kesÀ keÀe³ee&vJe³eve kesÀ efueS peveyeue, Dee³eespevee SJeb 
efJeÊeer³e mebmeeOeveeW keÀer meercee lekeÀ Deeyebìve efkeÀ³ee ie³ee nw.

neB neB neB neB neB neB neB neB neB

5 efJeefYeVe efme×ebleeW keÀes Deheveeves kesÀ efueS mJeerke=Àle jeä^er³e SJeb Debleje&ä^er³e keÀes[ Deewj ceevekeÀ neB neB neB neB neB neB neB neB neB

ieJeveXme, ueer[jefMehe leLee efvejer#eCe

6 yees[&/G®®e he´yebOeve Üeje Devegceesefole Ghe³eg&ÊeÀ hee@efueefme³eeW kesÀ veece 1. ie´enkeÀ DeefOekeÀej veerefle 
2. melele efJekeÀeme SJeb keÀejesyeej ef]peccesoejer veerefle 

7 yees[&/efveosMekeÀ/DeefOekeÀejer keÀer efJeMes<e meefceefle/³eeW kesÀ veece Deewj hee@efuemeer/hee@efueefme³eeW kesÀ keÀe³ee&vJe³eve 
kesÀ he³e&Jes#eCe he´ef¬eÀ³ee Dehevee³eer ieF& 

meYeer veerefle³eeW keÀe Devegceesove yees[& Üeje efkeÀ³ee peelee nw Deewj yees[& keÀer efJeefYeVe 
Ghe-meefceefle³eeb pewmes yees[& keÀer uesKee-hejer#ee meefceefle/yees[& keÀer he´yebOeve meefceefle/
peesefKece he´yebOeve meefceefle Deeefo meceie´ ªhe mes hee@efuemeer kesÀ keÀe³ee&vJe³eve keÀ 
 osKe-jsKe Deewj meYeer veerefle³eeW keÀer Devegceesove keÀjles nw. 

8 Ghe³eg&ÊeÀ hee@efuemeer Deewj meceeefJeä Fvehegì kesÀ meehes#e keÀe³e&efve<heeove keÀer meceer#ee kesÀ efueS yees[&/G®®e 
he´yebOeve Üeje Dehevee³eer peeves Jeeueer he´ef¬eÀ³ee (100 MeyoeW ceW) 

yeQkeÀ keÀe SkeÀ Deueie efJeYeeie nw pees heefj®eeueve FkeÀeF³eeW Üeje Dehevee³eer peeves Jeeueer 
keÀejesyeej GÊejoeef³elJe veerefle kesÀ Debleie&le efoMeeefveoxMe peejer keÀjlee nw. yees[& Üeje mece³e-
mece³e hej FmekesÀ keÀe³e&efve<heeove keÀer meceer#ee keÀer peeleer nw.

efme×evle 1-keÀe@heexjsì ieJeveXme

¬eÀ.meb. DeeJeM³ekeÀ mebkesÀlekeÀ
1. ieJeveXme mebj®evee/G®®e he´yebOeve Üeje efoMeeefveoxMeeW kesÀ cegK³e SJeb cetue lelJeeW mes mechetCe& keÀejesyeej kesÀ keÀe³e&efve<heeove mes mebyebefOele 

efJeiele ceen/Je<e& ceW keÀer ieF& meceer#ee?
cee®e&, 2021 ceW meceer#ee 
keÀer ie³eer.

2. efoMeeefveoxMeeW hej vesle=lJe ìerce Üeje peeieªkeÀlee keÀe³e&¬eÀce kesÀ peefjS keÀJejspe keÀe… :
S. efjheesìe&Oeerve Je<e& ceW
yeer. Deepe keÀer leejerKe lekeÀ kegÀue

63.85…
7274

3. Je<e& ceW, Deehete|lekeÀlee&DeeW SJeb efJelejkeÀeW (cetu³eÜeje) keÀe …: 
S. efoMeeefveoxMeeW kesÀ Devegªhe keÀJej efkeÀS ieS peeieªkeÀlee keÀe³e&¬eÀce ?
yeer. keÌ³ee keÀejesyeej kesÀ efueS peJeeyeosner/melele veerefle GheueyOe nw?

ueeiet veneR 
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4. Je<e& kesÀ oewjeve DeuhemebK³ekeÀ Mes³ejOeejkeÀeW kesÀ meeLe Dee³eesefpele yewþkeÀeW Deewj mebJeeoeW keÀer mebK³ee? 2

5. Je<e& ceW, SvepeerDeejyeermeer kesÀ efkeÀmeer henuet hej he´ehle efMekeÀe³eleeW keÀer mebK³ee: 
S) Mes³ejOeejkeÀeW/efveJesMekeÀeW mes
yeer) $eÝCeoeleeDeeW mes

Metv³e 

6. Je<e& keÀer meceeeqhle hej meceeOeeve nsleg uebefyele efMekeÀe³eleeW keÀer mebK³ee ? Metv³e

7. Je<e& ceW efJeefve³eecekeÀ Deewj v³eeef³ekeÀ mebmLeeveeW Üeje DeehekesÀ keÀejesyeej hej ueieeS ieS iewj-efJeJeeo pegcee&vee/ob[ keÀe cetu³e? Metv³e

8. Fme Je<e& ceW ope& efkeÀS ieS Ye´äe®eej keÀer efMekeÀe³eleeW/efnleeW kesÀ ìkeÀjeJe kesÀ ceeceueeW keÀer mebK³ee ? Metv³e

9. keWÀê, jep³e ³ee mLeeveer³e mejkeÀej Üeje he´oeve efkeÀS ieS efkeÀmeer Yeer ueeYeeW/efj³ee³ele mes GlheVe DehetCe& oeef³elJe  
(efJeÊeer³e, meeceeefpekeÀ Deeefo) kesÀ  y³eewjs (100 MeyoeW ceW).

Metv³e

¬eÀ.meb.  ueer[jefMehe mebkesÀlekeÀ
1. efoMeeefveoxMeeW nsleg meYeer keÀce&®eeefj³eeW keÀes peeieªkeÀlee keÀe³e&¬eÀceeW kesÀ Üeje efkeÀS ieS keÀJejspe keÀe … :

S. efjheesìe&Oeerve Je<e& ceW
yeer. Deepe keÀer leejerKe lekeÀ kegÀue

51.96…
40635

2. meeceeefpekeÀ SJeb he³ee&JejCeer³e uesKeehejer#ekeÀeW Üeje keÀJej efkeÀS ieS Deehete|lekeÀlee&DeeW/ efJelejkeÀeW (cetu³eÛeme) keÀe … :
S. efjheesìe&Oeerve Je<e& ceW
yeer. Deepe keÀer leejerKe lekeÀ kegÀue

ueeiet veneR 

3. keÌ³ee Je<e& ceW, peJeeyeosner keÀejesyeej Dee®ejCe hej efjheesì& lew³eej keÀer ieF& Leer:
S. DeeJeM³ekeÀ/JeweféekeÀ efjheese\ìie He´sÀceJeke&À kesÀ Devegmeej. 
yeer. heeqyuekeÀ [escesve ceW GheueyOe
meer. le=leer³ehe#e Üeje Deeéeeefmele

veneR
ueeiet veneR
ueeiet veneR
ueeiet veneR 

4. Fme Je<e&, heeqyuekeÀ [escesve ceW GheueyOe efJeefve³eecekeÀ SJeb v³eeef³ekeÀ mebmLeeDeeW Üeje DeehekesÀ keÀejesyeej hej ueieeS ieS iewj-efJeJeeo pegcee&vee/
ob[ keÀe y³eewje 

Metv³e

5. Ghe³eg&ÊeÀ ueieeS ieS pegcee&vee/ ob[ hej keÀer ieF& megOeejelcekeÀ keÀej&JeeF& keÀe GoenjCe (leerve lekeÀ)  he´oeve keÀjW. ueeiet veneR

6. Ye´äe®eej SJeb yeQkeÀ kesÀ efnleeW keÀes he´YeeefJele keÀjves Jeeueer efMekeÀe³eleeW/ceeceueeW hej keÀer ie³eer megOeejelcekeÀ keÀej&JeeF& kesÀ GoenjCe (leerve lekeÀ) 
he´oeve keÀjW.

Metv³e

efme×evle 2 – Glheeo SJeb mesJeeSb
¬eÀ.meb. DeeJeM³ekeÀ mebkesÀlekeÀ
1. leerve G®®e JemlegDeeW/mesJeeDeeW (Je<e& ceW jepemJe) keÀer peevekeÀejer oW, efpemeceW he³ee&JejCeer³e/

meeceeefpekeÀ cenlJe, peesefKeceeW Deewj/ ³ee DeJemejeW keÀes Meeefceue efkeÀ³ee ie³ee nw.
cegK³e ªhe mes ³en efme×evle efJeefvecee&Ce kebÀheefve³eeW hej ueeiet neslee nw.

2. he³ee&JejCe Deewj meeceeefpekeÀ he´YeeJe ceW (cetu³e Devegmeej meJeex®®e leerve) megOeej nsleg 
efJeefMeä he´ewÐeesefiekeÀer ceW efveJesMe keÀe y³eewje.

yeQkeÀ kegÀí SkeÀ Ssmeer mesJeeSb Deewj Glheeo he´oeve keÀj jner nw efpemeceW 
meeceeefpekeÀ Deewj he³ee&JejCeer³e peesefKece veneR nw.

3. Je<e& ceW, (ceevekeÀeW/ keÀes[eW/ veerefle³eeW/ uesyeueeW keÀer DeebleefjkeÀ/ yee¿e memìWefyeefueìer 
keÀe Devegheeueve keÀjles ngS) Deehete|lekeÀlee&DeeW mes ñeesle efkeÀS ieS Fvehegì ceìsefj³eue SJeb 
mee|Jemesme keÀe %  

cegK³e ªhe mes ³en efme×evle efJeefvecee&Ce kebÀheefve³eeW hej ueeiet neslee nw.
yeQkeÀ Ssmeer mesJeeSb Deewj Glheeo he´oeve keÀj jne nw efpemeceW meeceeefpekeÀ Deewj 
he³ee&JejCeer³e peesefKece veneR nw.

4. Je<e& ceW, GheYeesie efkeÀS ieS kegÀue keÀ®®es ceeue keÀe he´efleMele (cetu³e Üeje) efpemes 
efjmee³ekeÀue ³ee hegvehe´&³eesie efkeÀ³ee ie³ee nes (50 MeyoeW ceW peevekeÀejer he´oeve keÀjW):
S.  < 5…
yeer. 5… mes 25… kesÀ yeer®e
meer. > 25…

5. DeehekesÀ Glheeo keÀer DeJeefOe meceehle nesves hej Gmes megjef#ele ªhe mes FkeÀùe, hegvehe´&³eesie, 
efjmeeFkeÀue Deewj efveheìeve keÀjves keÀer he´ef¬eÀ³ee keÀe JeCe&ve keÀjW. (100 MeyoeW ceW)
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¬eÀ.meb. ueer[jefMehe mebkesÀlekeÀ
1. JemlegSb Deewj mesJeeSB efpemeceW he³ee&JejCeer³e SJeb meeceeefpekeÀ cetu³e Meeefceue neW, keÀe y³eewje oW:

S. Je<e& kesÀ oewjeve he´efle ³etefveì GlheVe he´³egÊeÀ mebmeeOeve (Tpee&, heeveer, keÀ®®ee ceeue) 
yeer. Je<e& ceW m$eesle efkeÀS ieS, Glheeove SJeb mebefJelejCe keÀes meceeefnle keÀj kesÀ mebmeeOeveeW kesÀ 
Ghe³eesie ceW keÀceer.
meer. efmLejlee ceevekeÀ/keÀes[/uesJeue efpevekeÀe Devegheeueve efkeÀ³ee ie³ee.
[er) Glheeo keÀe peerJeve®e¬eÀ cetu³eebkeÀve hetCe&

cegK³e ªhe mes ³en efme×evle efJeefvecee&Ce kebÀheefve³eeW hej ueeiet nesleer 
nw.

yeQkeÀ Ssmeer mesJeeSb Deewj Glheeo he´oeve keÀj jne nw efpemeceW 
meeceeefpekeÀ Deewj he³ee&JejCeer³e peesefKece veneR nw.

2. DeehekesÀ GlheeoeW keÀe efvecveefueefKele hej he´YeeJe mebyebOeer peevekeÀejer : 
S.  efkeÀve efnleOeejkeÀ mecetn keÀes?
yeer.  he´l³eskeÀ mecetn kesÀ efueS efkeÀme ®ewveue kesÀ Üeje?
meer. efkeÀleves Deblejeue ceW?

3. efnleOeejkeÀ mes he´ehle HeÀer[yewkeÀ keÀe Ghe³eesie megOeej nsleg efkeÀme {bie mes efkeÀ³ee ie³ee FmekeÀe 
GoenjCe (leerve lekeÀ) he´oeve keÀjW?

efme×evle 3 - – keÀce&®eejer keÀu³eeCe 

¬eÀ. meb. DeeJeM³ekeÀ mebkesÀlekeÀ
1 YesoYeeJe kesÀ keÀejCe GlheVe efMekeÀe³eleW : Fme Je<e& he´ehle keÀer ie³eer efMekeÀe³eleeW keÀer mebK³ee 13
2 Je<e& keÀer meceeeqhle hej Ghe³eg&ÊeÀ ceW mes efveheìeve nsleg uebefyele efMekeÀe³eleeW keÀer mebK³ee ? 8
3 he´yebOeve Üeje ceev³elee he´ehle keÀce&®eejer mebIe (IeeW) kesÀ meom³e pees mLee³eer keÀce&®eejer nw keÀe … ? 92.54…
4 Fme Je<e& ceW, DeehekesÀ he´efleÿeveeW/Jewu³et ®esve ceW keÀer ie³eer uesKeehejer#ee keÀe %  :

S.  yeeue Þece 
yeer. yeuehetJe&keÀ/Deveweq®íkeÀ Þece

keÀesF& veneR 

5 DeehekesÀ he´efleÿeveeW/Jewu³et ®esve ceW hen®eeve efkeÀS ieS yeeueÞece kesÀ ceeceueeW keÀer mebK³ee:
S. efveheìeve
yeer. uebefyele meceeOeeve

keÀesF& veneR 

6 yeuehetJe&keÀ/Deveweq®íkeÀ Þece keÀer hen®eeve efkeÀS ieS ceeceueeW keÀer mebK³ee:
S. efveheìeve
yeer. uebefyele meceeOeeve

keÀesF& veneR 

7 DeehekesÀ keÀce&®eeefj³eeW keÀe … efpevnW efheíues Je<e& ceW efJeefOekeÀ ªhe mes efvee|oä v³etvelece Jesleve mes DeefOekeÀ 
Yegieleeve efkeÀ³ee ie³ee nw?

100…

8 DeehekesÀ mLee³eer keÀce&®eeefj³eeW ceW efkeÀS ieS meyemes DeefOekeÀ SJeb keÀce Jesleve Yegieleeve keÀe Devegheele oW ? 10 : 1
9 Fme Je<e& kesÀ oewjeve Jesleve kesÀ Yegieleeve ceW efJeuebye Jeeues ceeceueeW keÀer mebK³ee:

S. efveheìeve
yeer. uebefyele meceeOeeve

Metv³e 

10 ³eLee 31.03.2021 keÀes Glheeræ[ve mes mebyebefOele efMekeÀe³eleeW keÀer mebK³ee:
S. efveheìeve
yeer. uebefyele meceeOeeve

S. efveheìeve -5
yeer. uebefyele efMekeÀe³eleW - 8

11 Fme Je<e& ceW Ieefìle efvecveefueefKele keÀer mebK³ee:
S. keÀe³e&mLeue hej ngF& ogIe&ìveeSb.
yeer. ce=l³eg 
meer. Dehebielee 

S.  5
yeer.  0
meer. 5



6 keeef<e&keÀ efjheesì& 2020-2021

12 mJeemL³e SJeb megj#ee cegÎeW SJeb Ghee³eeW hej he´efMeef#ele (meYeer JeieeX kesÀ) keÀce&®eeefj³eeW keÀe %:
S.  Fme Je<e& ceW 
yeer.  Deepe keÀer leejerKe lekeÀ kegÀue

S. 2566 MeeKeeDeeW ceW MeeKee keÀce&®eeefj³eeW keÀe Dee@ve 
o mhee@ì he´efMe#eCe efkeÀ³ee ie³ee nw.
yeer. [erDeeF&ìer heJeF& ceW 27/11/2020 keÀes ueieYeie 
305 mìeHeÀ meom³eeW keÀes Meeefceue keÀjles ngS Deeqive 
efvekeÀemeer ef[^ue efkeÀ³ee ie³ee Lee.
meer. keWÀêer³e keÀe³ee&ue³e YeJeve ceW Deeqive efvekeÀemeer ef[^ue 
ceneceejer keÀesefJe[-19 eqmLeefle³eeW kesÀ keÀejCe veneR keÀer 
ieF& Leer Deewj meeceeefpekeÀ meYee Yeer he´efleyebefOele nw.

13 he´efMe#eCe SJeb keÀewMeue Deheie´s[sMeve he´oeve efkeÀS ieS keÀce&®eeefj³eeW keÀe %:
S. Fme Je<e& ceW 
yeer. Deepe keÀer leejerKe lekeÀ kegÀue 

S.  74.94…
yeer.  58602 

¬eÀ.meb. ueer[jefMehe mebkesÀlekeÀ
1 mekeÀjelcekeÀ keÀej&JeeF& Üeje mecee|Lele keÀce&®eeefj³eeW keÀer ÞesefCe³eeB (leerve lekeÀ keÀer met®eer) leLee efJeiele Je<e& mes Fme Je<e& 

keÀesF& yeoueeJe Dee³ee nes?
veneR

2 iewj-mLee³eer keÀce&®eeefj³eeW keÀe %  pees efkeÀmeer Yeer mLee³eer huewì]HeÀece&/mebmLeeDeeW mes pegæ[s nQ. keÀesF& veneR 

3 DeehekesÀ he´efleÿeveeW/Jewu³et ®esve ceW efve³eesefpele ªhe mes keÀece keÀjves Jeeues ye®®eeW keÀe …:
S. efjheese\ìie Je<e& ceW 
yeer. Deepe keÀer leejerKe lekeÀ kegÀue

keÀesF& veneR 

4 DeehekesÀ he´efleÿeveeW/Deehete|le ceW mene³elee kesÀ efueS yeuehetJe&keÀ/Deveweq®íkeÀ Þece keÀe … :
S. efjheese\ìie Je<e& ceW 
yeer.  Deepe keÀer leejerKe lekeÀ kegÀue

keÀesF& veneR 

5 Deehete|lekeÀlee&DeeW keÀe …efpevneWves efJeiele Je<e& Deheves keÀce&®eeefj³eeW keÀes v³etvelece Jesleve keÀe Yegieleeve efkeÀ³ee Lee. keÀesF& veneR 

6 Glheeræ[ve kesÀ ceeceueeW ceW efMekeÀe³elekeÀlee& keÀes he´efleketÀue heefjeqmLeefle³eeW mes jeskeÀves kesÀ efueS GþeS ieS keÀoceeW  
(leerve lekeÀ) kesÀ GoenjCe oW.

1.he´efMe#eCe SJeb peeieªkeÀlee  
2.DeefYe³egÊeÀ kesÀ efJe©× Gef®ele keÀej&JeeF&

7 Deehete|le Þe=bKeuee YeeieeroejeW keÀe … (cetu³e Üeje) efpevekeÀe mJeemL³e Deewj megj#ee Dee®ejCe Devegheeueve nsleg cetu³eebkeÀve 
efkeÀ³ee ie³ee nw.

Metv³e

8 ogIe&ìveeie´mle J³eefÊeÀ³eeW keÀe % pees jespeieej ceW Jeeheme Dee ieS. Metv³e
9 keÀce&®eeefj³eeW Üeje GvekesÀ keÀe³e& -peerJeve ceW ueeS ieS meblegueve kesÀ cegÎeW (leerve lekeÀ) keÀe JeCe&ve keÀjW. (100 MeyoeW ceW)  keÀesF& veneR
10 keÀe³e&-peerJeve ceW meblegueve kesÀ efueS DeheveeS ieS cegÎeW keÀe GoenjCe (leerve lekeÀ). keÀesF& veneR

efme×evle 4 - – efnleOeejkeÀeW keÀe efnle 

¬eÀ.meb. DeeJeM³ekeÀ mebkesÀlekeÀ
1 Ssmes efnleOeejkeÀ mecetn keÀer peevekeÀejer oW efpevekeÀer hen®eeve DeehekesÀ 

keÀejesyeej ceW cegK³e ªhe mes mene³ekeÀ nw?
yeQkeÀ kesÀ efueS, efnleOeejkeÀ he´yebOeve Del³eble cenlJehetCe& nw keÌ³eeWefkeÀ ³en yeQkeÀ keÀes FmekeÀer 
he´efleye×lee keÀes hetje keÀjves ceW SJeb SkeÀ J³eeheej kesÀ leewj hej meHeÀue nesves ceW ceoo keÀjlee nw. 
yeQkeÀ efnleOeejkeÀ mecetneW pewmes efkeÀ ie´enkeÀeW, Mes³ejOeejkeÀeW, efveJesMekeÀeW, keÀee|cekeÀeW, SvepeerDees 
SJeb meceepe kesÀ meeLe meef¬eÀ³e ªhe mes pegæ[e ngDee nw.

2 Ghe³eg&ÊeÀ Jee|Cele he´l³eskeÀ efnleOeejkeÀ mebJeie& kesÀ meeLe mebyebOe nsleg 
GÊejoe³eer heo/efJeYeeie keÀe³eeX keÀe JeCe&ve keÀjW?

efJeefYeVe Jee|ìkeÀue/yeQkeÀ kesÀ efJeYeeie

3 Ssmes efnleOeejkeÀ mecetneW keÀer mebK³ee he´mlegle keÀjW pees efJeiele Je<e& 
he³ee&JejCe Deewj meeceeefpekeÀ cegÎeW ceW Deewhe®eeefjkeÀ ªhe mes Meeefceue Les?

he³ee&JejCe SJeb meeceeefpekeÀ cegÎeW hej peeieªkeÀlee keÀe³e&¬eÀce meb®eeefuele keÀjves kesÀ oewjeve 
osMe ceW ueesieeW keÀer yeæ[er mebK³ee ceW menYeeefielee.  

4 Je<e& ceW, he´³egÊeÀ Fvehegì meeceie´er Deewj mesJeeDeeW keÀe … (cetu³e 
Devegmeej) pees mLeeveer³e Deewj íesìs efJe¬esÀleeDeeW Deewj GlheeokeÀeW mes 
Kejeros ieS Les?

Metv³e
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¬eÀ.meb. ueer[jefMehe mebkesÀlekeÀ
1 he´l³eskeÀ efnleOeejkeÀ mecetn kesÀ meeLe mebye× DeJeefOe? ueieeleej
2 efnleOeejkeÀ mes Fvehegì keÀes kewÀmes keÀejesyeej ceW heefjJee|lele efkeÀ³ee ie³ee FmekesÀ GoenjCe 

(leerve lekeÀ) oW.
he´l³eskeÀ ceen Dee³eesefpele nesves Jeeueer yewþkeÀeW, keÀe@ue meWìj, meeceeefpekeÀ 
vesìJeke&À SJeb Dev³e ®ewveueeW kesÀ ceeO³ece mes he´ehle HeÀer[yewkeÀ

3 he´l³eskeÀ efnleOeejkeÀ mecetn ceW Demegjef#ele SJeb meerceeble mecetneW keÀer met®eer oW.  ueeiet veneR  

4 Demegjef#ele/meerceeble mecetneW kesÀ efnleeW keÀe meceeOeeve nsleg keÀejesyeej Üeje efueS ieS 
efveCe&³eeW Deewj keÀe³eeX kesÀ GoenjCe.

ueeiet veneR  

efme×evle 5 - – ceeveJe DeefOekeÀej 

¬eÀ.meb. DeeJeM³ekeÀ mebkesÀlekeÀ
1 keÀce&®eeefj³eeW keÀe he´efleMele efpevnW ceeveJeeefOekeÀej cegÎeW hej he´efMeef#ele efkeÀ³ee ie³ee nw 

S) Je<e& ceW
yeer)  Deepe keÀer leejerKe lekeÀ kegÀue

S. 9.90…
yeer. 7744

2 keÀce&®eejer mebJeie& efpevnW keÀejesyeej keÀer ceeveJeeefOekeÀej veerefle³eeW Üeje keÀJej efkeÀ³ee ie³ee nw - mLee³eer/mebefJeoe/
DeekeÀeqmcekeÀ.  

mLee³eer/mebefJeoelcekeÀ/DeekeÀeqmcekeÀ. 

3 efJeiele Je<e& kesÀ he´efleketÀue ceeveJeeefOekeÀej kesÀ he´YeeJe keÀer peefìueleeDeeW keÀes ìeueves keÀer ¢eqä mes Fme Je<e&  le=leer³e 
he#e meePesoejeW kesÀ meeLe keÀejesyeej keÀjej SJeb mebefJeoeDeeW keÀer meceer#ee keÀer mebK³ee.

Metv³e

4 ceeveJeeefOekeÀej cegÎeW nsleg efMekeÀe³ele efveJeejCe meefceefle Üeje efnleOeejkeÀeW keÀe mecetn. 144 (³eewve Glheeræ[ve meefceefle)
5 efnleOeejkeÀeW keÀer mebK³ee, pees ceeveJeeefOekeÀej mes mebyebefOele he´efleJesovee Deewj/³ee efMekeÀe³ele keÀer met®evee os.

S) Je<e& ceW he´ehle
yeer) uebefyele meceeOeeve

S) 13
yeer) 8

¬eÀ.meb. ueer[jefMehe mebkesÀlekeÀ
1 mebefJeoeiele keÀce&®eejer Deewj Jewu³et ®ewve meePesoejeW keÀe he´efleMele, efpevnW ceeveJeeefOekeÀej cegÎeW hej peeieªkeÀ/ he´efMe#eCe efo³ee ie³ee nw : 

S) Je<e& ceW
yeer) Deepe keÀer leejerKe lekeÀ kegÀue

Metv³e

2 yee¿e efnleOeejkeÀ mecetn SJeb he´efleefveefOe³eeW, efpevnW keÀejesyeej keÀer ceeveJeeefOekeÀej veerefle³eeW Üeje keÀJej efkeÀ³ee ie³ee nQ? Metv³e
3 efnleOeejkeÀ mecetn, efpevnW ceeveJeeefOekeÀej cegÎeW nsleg efMekeÀe³ele leb$e mes DeJeiele efkeÀ³ee ie³ee nw:

S) Je<e& kesÀ oewjeve
yeer) Deepe keÀer leejerKe lekeÀ kegÀue

Metv³e

4 efJeiele Je<e& ceW ceeveJeeefOekeÀej kesÀ he´efleketÀue he´YeeJe keÀer peefìuelee keÀes otj keÀjves kesÀ efueS keÀer ie³eer megOeejelcekeÀ keÀej&JeeF& (leerve lekeÀ). Metv³e
5 ceeveJeeefOekeÀej mes mebyebefOele efMekeÀe³eleeW kesÀ efveJeejCe kesÀ efueS DeeMeesefOele keÀejesyeej he´ef¬eÀ³ee kesÀ GoenjCe (oes lekeÀ) he´oeve keÀjW. Metv³e
6 Je<e& kesÀ oewjeve meb®eeefuele efkeÀmeer ceeveJeeefOekeÀej keÀer [îet-ef[efuepesvme kesÀ mJeªhe SJeb keÀJejspe keÀe efJeJejCe he´oeve keÀjW. Metv³e

efme×evle 6 - – he³ee&JejCe keÀer megj#ee  

¬eÀ.meb. DeeJeM³ekeÀ mebkesÀlekeÀ
1 keÀejesyeej Üeje he³ee&JejCe SJeb mecegoe³e hej Deeves Jeeues mebYeeJ³e/

JeemleefJekeÀ he´efleketÀue he´YeeJe kesÀ YeeweflekeÀ peesefKece: 
S) Je<e& ceW efveOee&efjle
yeer) Ghe³eg&ÊeÀ he³ee&JejCe peesefKece kesÀ efueS v³etveerkeÀjCe SJeb DevegketÀueve 
kesÀ Ghee³e GheueyOe nw?

yeQkeÀ Ssmes efJeÊeer³e Glheeo SJeb mesJeeSb efJekeÀefmele keÀjves kesÀ efueS he´³eemejle nw, pees he´l³e#e 
SJeb Dehe´l³e#e ªhe mes oerIe&keÀeueerve he³ee&JejCeer³e ueeYe SJeb meeceeefpekeÀ efJekeÀeme keÀes 
he´YeeefJele keÀjlee nw.

2 DeehekesÀ keÀejesyeejer ieefleefJeefOe³eeW kesÀ he´efleketÀue he³ee&JejCeer³e he´YeeJe keÀes 
keÀce keÀjves kesÀ efueS efj[keÌMeve, efjmeeFeqkeÌuebie SJeb efj³etpe henue ceW 
efkeÀS ieS Glke=Àä Dee®ejCe (leerve lekeÀ) keÀe y³eewje oW.

yeQkeÀ ves efJeÊeer³e Je<e& 2020-21 kesÀ oewjeve efvecveefueefKele nefjle henue efkeÀS nQ 
- hewkesÀpe Jeeues heerves keÀe heeveer keÀe Ghe³eesie veneR keÀjvee 
- F&-Jesmì keÀueskeÌMeve efyeve mLeeefhele keÀjvee
- Ghe³eesie ve nesves hej ueeFì, hebKee Deeefo keÀes yebo keÀjkesÀ efyepeueer keÀer ye®ele keÀjvee. 
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3 Dev³e keÀejesyeej kesÀ meeLe DeehekesÀ keÀejesyeej Üeje Dev³e keÀejesyeej/
SvepeerDees/mejkeÀejer SpeWmeer/ Debleje&ä^er³e heeì&vej/[sJeueheceWì 
mebmLeeDeeW Üeje Ghe³eg&ÊeÀ ef®eeqvnle he³ee&JejCe mebyebOeer efkeÀmeer Yeer 
peesefKece megDeJemejeW kesÀ meceeOeeve nsleg keÀer ie³eer meecetefnkeÀ keÀej&JeeF& 
keÀe GoenjCe oW.   

³etyeerSmeS]HeÀìer ves Je<e& 2020-21 kesÀ oewjeve efJeefYeVe #es$eeW kesÀ Debleie&le pewmes efMe#ee, 
mJeemL³e osKe-jsKe, mecegoe³e efJekeÀeme, mJe®ílee, efoJ³eebie #es$e kesÀ Debleie&le ©. 
78.10 ueeKe keÀer 8 heefj³eespeveeDeeW keÀe Devegceesove efkeÀ³ee ie³ee nw.

4 Je<e& ceW meerheermeeryeer/Svepeerìer/Smeheermeeryeer mes he´ehle efkeÀmeer Yeer keÀejCe 
mes/keÀevetveer veesefìme mes mebyebefOele he´efleketÀue DeeosMe keÀe y³eewje oW.

Metv³e

¬eÀ.meb. ueer[jefMehe mebkesÀlekeÀ
1. Je<e& ceW he³ee&JejCe he´YeeefJele DeebkeÀueve hej met®evee: 

S) keÌ³ee heeqyuekeÀ [escesve ceW heefjCeece keÀes mebhe´sef<ele efkeÀ³ee ie³ee nw?
yeer) efkeÀmeer vekeÀejelcekeÀ meeceeefpekeÀ he´YeeJe keÀes keÀce keÀjves kesÀ efueS 
efkeÀS ieS efkeÀmeer keÀej&JeeF& keÀe y³eewje he´oeve keÀjW.

yeQkeÀ SkeÀ efpeccesoej FkeÀeF& kesÀ leewj hej he³ee&JejCe kesÀ he´efle Deheves keÀle&J³eeW mes Yeueer-Yeebefle 
heefjef®ele nw. yeQkeÀ ves he³ee&JejCe kesÀ vegkeÀmeeve keÀes keÀce keÀjves kesÀ efueS keÀF& henue Megª keÀer nQ. 
yeQkeÀ keÀeye&ve og<he´YeeJe keÀes keÀce keÀjves kesÀ efueS melele keÀoce Gþe jne nw.
neB, ie´enkeÀ yewþkeÀeW kesÀ Üeje, mLeeveer³e efJeMes<e cesueeW, GlmeJeeW SJeb yeæ[s peve Dee³eespeveeW pewmes 
cenlJehetCe& efoJemeeW keÀe Dee³eespeve. 
yeQkeÀ ves Je<e& kesÀ oewjeve osMe keÀer Deheveer meYeer MeeKeeDeeW SJeb he´MeemeefvekeÀ keÀe³ee&ue³eeW ceW 
he³ee&JejCe SJeb GmekeÀer peeieªkeÀlee mes mebyeeqvOele efJeefYeVe ieefleefJeefOe³eeW keÀes keÀe³ee&eqvJele 
efkeÀ³ee nw.

2. keÀejesyeej kesÀ efueS hen®eeves ieS he´l³eskeÀ YeeweflekeÀ he³ee&JejCe peesefKece 
nsleg peesefKece he´yebOeve jCeveerefle³eeB SJeb Ghee³e :
S) Ghee³e kesÀ efJeJejCe (100 MeyoeW ceW)
yeer) ue#³eeW SJeb GmekesÀ GheueeqyOe cetu³e.

1.	yeQkeÀ ves Ssmes efJeÊeer³e GlheeoeW SJeb mesJeeDeeW keÀes efJekeÀefmele keÀjves keÀe he´³eeme efkeÀ³ee nw pees 
he´l³e#e ³ee Dehe´l³e#e ªhe mes oerIe&keÀeueerve he³ee&JejCe ueeYe SJeb meeceeefpekeÀ efJekeÀeme keÀer 
Deesj Deie´mej neW.

2.	yeQkeÀ Gve GÐeesieeW, pees Dees]peesve keÀes vegkeÀmeeve hengB®eeves Jeeues Glheeo yeveeles nQ keÀes GOeej 
ve oskeÀj Glke=Àä $eÝCe Dee®ejCeeW keÀes keÀe³ee&eqvJele keÀj jne nw. 

3.	yeQkeÀ kesÀ heeme Jes veerefle³eeB Yeer nw, pees Gve GÐeesieeW/#es$eeW kesÀ efveefOekeÀjCe keÀes nleeslmeeefnle 
keÀjleer nQ, efpememes he³ee&JejCe keÀes neefve hengB®e mekeÀleer nw pewmes efkeÀ DeeFjve Deesj 
ceeFeEveie, v³et]peheshej eEhe´ì, neF[^es heeJej Glheeove Deeefo.

    neueebefkeÀ ³en SkeÀ ®eeuet ieefleefJeefOe nw FmeefueS Jele&ceeve ceW FmekesÀ efueS keÀesF& Deueie 
ue#³e veneR nw.

3 Yeejle kesÀ jeä^er³e mlej hej efveOee&efjle ³eesieoeve ceW DeehekesÀ 
efJeefMeä ³eesieoeve keÀe efJeJejCe (2015 ceW ³etSveSHeÀmeermeermeer 
meerDeesheer 21 ceW he´mlegle)

Metv³e

4 hen®eeves ieS YeeweflekeÀ he³ee&JejCeer³e peesefKeceeW keÀes otj keÀjves kesÀ 
efueS yeveeS ieS veS J³eJemee³e-Glheeo-mesJeeSb :
S. yeveeS ieS keÀejesyeej keÀer met®evee  (100 Meyo)
yeer. FvekesÀ Üeje efkeÀS ieS jepemJe ³eesieoeve keÀe … 

ueeiet veneR

5 GÐeesie keÀer GÊece he´LeeDeeW kesÀ meehes#e efveOee&efjle yeW®eceeke&À kesÀ Devegmeej 
keÀceer keÀjves, hegve®e&¬eÀCe Deewj hegve: Ghe³eesie mebyebOeer henueeW hej De®íer 
he´LeeDeeW keÀe efJeJejCe (100 Meyo)

SkeÀ efpeccesoej keÀe@heexjsì FkeÀeF& kesÀ ªhe ceW yeQkeÀ  he³ee&JejCe kesÀ he´efle Deheves oeef³elJeeW mes 
DeJeiele nw. yeQkeÀ ves Deheves keÀeye&ve HetÀìeEhe´ì keÀes keÀce keÀjves kesÀ efueS keÀF& henue keÀer nQ. 
he³ee&JejCe mJe®í yeveeves ceW yeQkeÀ Üeje keÀer ieF& kegÀí henueW efvecve  nQ: 
•	 Tpee& me#ece he´Ceeefue³eeW pewmes meerSHeÀSue Deewj SueF&[er efHeÀeEìime ueieevee.  
•	 SueF&[er meeFvespe ueieevee.
•	 yeerF&F& he´ceeCeerkeÀjCe kesÀ meeLe S³ej kebÀ[erMevej Deewj meerSvepeer ³egÊeÀ keÀej . 
•	 yeQkeÀ kesÀ YeJeve ceW Je<ee& peue meb®e³eve keÀer J³eJemLee keÀjevee, pees Yetpeue mlej kesÀ mebj#eCe 

Deewj efj®eee\peie ceW ceoo keÀjlee nw.  
•	 nceejer MeeKeeDeeW ceW meewj Tpee& he´Ceeueer keÀer mLeehevee. 
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efme×evle 7 - – heeqyuekeÀ hee@efuemeer S[JeeskesÀmeer 

¬eÀ.meb. DeeJeM³ekeÀ mebkesÀlekeÀ
1 ieJeveXme mì^keÌ®ej Üeje Fve efoMeeefveoxMeeW kesÀ efme×ebleeW kesÀ Devegªhe meeJe&peefvekeÀ 

pevemeueenkeÀej veerefle keÀer meceer#ee :

S. DeJeefOe
yeer. efheíueer meceer#ee keÀe ceen/Je<e&

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀejesyeejer F&keÀes efmemìce SJeb mecegoe³eeW ceW 
mekeÀejelcekeÀ he´YeeJe ueeves keÀe meef¬eÀ³e meceLe&keÀ nw. ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee 
efmeHe&À GÐeesie kesÀ efueS kegÀí efveeq½ele ueeYe he´ehle keÀjves kesÀ efueS mejkeÀej kesÀ 
cele keÀe meceLe&ve veneR keÀjlee, yeequkeÀ ³en meceepe keÀes ueeYe hengb®eeves kesÀ efueS 
kegÀí efveeq½ele Þesÿ he´weqkeÌìme keÀe Yeer meceLe&ve keÀjlee nw. 
Jeee|<ekeÀ
2021

2 keÀejesyeej SJeb GÐeesie ®escyej SJeb mebIe kesÀ veece, efpevekesÀ Deehe meom³e/mebye× nQ. • Yeejleer³e yeQkeÀ mebIe (DeeF&yeerS) 
• Yeejleer³e yeQeEkeÀie SJeb efJeÊeer³e mebmLeeve (DeeF&DeeF&yeerS]HeÀ)
• Smmeesefme³eìs[ ®escyeme& Dee@HeÀ keÀe@ceme& Sb[ Fb[mì^er (Smees®ewce)
• Yeejleer³e JeeefCep³e Deewj GÐeesie ceC[ue heefjmebIe (S]HeÀDeeF&meermeerDeeF&)
• Yeejleer³e GÐeesie ceneheefjmebIe (meerDeeF&DeeF&)
• Yeejleer³e yeQeEkeÀie mebefnlee Deewj ceevekeÀ yees[& (yeermeerSmeyeerDeeF&)

3 efJeefve³eecekeÀ he´eefOekeÀeefj³eeW mes DeehekesÀ keÀejesyeej Üeje iewj-he´eflemheOee&lcekeÀ 
Dee®ejCeeW keÀe efJeJejCe.

Metv³e

4 jepeveereflekeÀ heee|ì³eeW keÀes efo³es ieS ceewefêkeÀ DebMeoeve (³eefo keÀesF&) nw.  Metv³e

¬eÀ.meb. ueer[jefMehe mebkesÀlekeÀ
1 heeqyuekeÀ [escewve ceW GheueyOe peve veerefle eqmLeefle. neB, www.unionbankofindia.co.in 
2 efJeiele Je<e& ceW DeehekesÀ, S[JeeskesÀmeer he´³eemeeW kesÀ keÀejCe efkeÀmeer Yeer hee@efuemeer 

ceW heefjJele&ve kesÀ GonejCe (leerve lekeÀ).

Metv³e

3 efJeefve³eecekeÀ DeefOekeÀeefj³eeW mes he´ehle he´efleketÀue DeeosMeeW hej keÀejesyeej DeeOeeefjle 
iewj-he´eflemheOee&lcekeÀ Dee®ejCe kesÀ efueS keÀer ieF& megOeejelcekeÀ keÀej&JeeF& 
keÀe efJeJejCe.  

Metv³e

efme×evle 8 -– meceeJesMeer Je=ef×

¬eÀ.meb. DeeJeM³ekeÀ mebkesÀlekeÀ
1. DeehekesÀ keÀejesyeej heefj®eeueve kesÀ meb®eeueve kesÀ efueS meeceeefpekeÀ he´YeeJe keÀe DeekeÀueve: 

S) Je<e& ceW hetjer keÀer ie³eer mebK³ee?
yeer) SkeÀ mJeleb$e yee¿e SpeWmeer Üeje meb®eeefuele keÀer ie³eer mebK³ee.

Metv³e

2. GlheeoeW, he´ewÐeesefiekeÀer, he´ef¬eÀ³eeDeeW ³ee keÀe³e&¬eÀceeW (leerve lekeÀ) kesÀ GoenjCe pees meceepe kesÀ keÀcepeesj SJeb meerceeble JeieeX 
kesÀ ueeYe ceW ³eesieoeve keÀjles neW.

he´Oeeveceb$eer peve Oeve ³eespevee Keeles 
yeermeer efyevog / meerSmeheer

3. Je<e& ceW heefj³eespeveeDeeW mes mebyebefOele, efpemekesÀ efueS Deej Sb[ Deej ueeiet nw: 
S) Fve heefj³eespeveeDeeW mes he´YeeefJele ³ee efJemLeeefhele J³eefÊeÀ³eeW keÀer mebK³ee?
yeer) heefj³eespevee mes he´YeeefJele SJeb efJemLeeefhele J³eefÊeÀ³eeW keÀes mekeÀue jeefMe keÀe Yegieleeve?

ueeiet veneR

4. mLeeveer³e mecegoe³e mes he´ehle efMekeÀe³eleW 
S) Je<e& kesÀ oewjeve he´ehle mebK³ee
yeer)efveheìeve nsleg uebefyele efMekeÀe³eleeW keÀer mebK³ee

415035
10780

5. DeefJekeÀefmele #es$eeW ceW efveJesMeeW (cetu³e Üeje Meer<e& leerve) hej efJeJejCe (100 MeyoeW ceW). Metv³e
6. JemlegSb SJeb mesJeeDeeW (leerve lekeÀ) kesÀ GoenjCe, pees mLeeveer³e heejbheefjkeÀ %eeve keÀes Meeefceue keÀjleer nw. ueeiet veneR
7. Je<e& kesÀ oewjeve heejbheefjkeÀ %eeve mes mebyebefOele yeewef×keÀ mecheoe DeefOekeÀej kesÀ he´efleketÀue DeeosMe ³ee efveCe&³e keÀe efJeJejCe 

(100 MeyoeW ceW).
ueeiet veneR
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8. meerSmeDeej Üeje keÀJej efkeÀS ieS he´cegKe efJe<e³eeW keÀe meejebMe henue (kebÀheveer DeefOeefve³ece 2013 keÀer Oeeje 135 kesÀ 
Devegmeej) ³ee keÀejesyeej kesÀ meerSmeDeej hee@efuemeer keÀe eEuekeÀ (100 MeyoeW lekeÀ).

³etyeerSmeS]HeÀìer ves Je<e& 2020-21 kesÀ 
oewjeve ©. 78.10 keÀjesæ[ keÀer jeefMe 
kesÀ efMe#ee, nsuLekesÀ³ej, meecegoeef³ekeÀ 
efJekeÀeme, mJe®ílee Deeefo kesÀ Debleie&le 
6 he´espeskeÌìdme keÀe Devegceesove efkeÀ³ee nw. 

¬eÀ.meb. ueer[jefMehe mebkesÀlekeÀ
1. Fve meeceeefpekeÀ he´YeeJe kesÀ DeekeÀueve kesÀ mebyebOe ceW

S) heeqyuekeÀ [escesve ceW GheueyOe keÀjeS ieS heefjCeece
yeer) efkeÀmeer vekeÀejelcekeÀ meeceeefpekeÀ he´YeeJe keÀes keÀce keÀjves kesÀ efueS efkeÀS ieS efkeÀmeer Yeer keÀe³e& keÀe y³eewje (100 MeyoeW 
ceW).

neB
ueeiet veneR

2. Ssmes ueeYekeÀejer GlheeoeW, he´ewÐeesefiekeÀer ³ee he´ef¬eÀ³eeDeeW mes ueeYeeeqvJele nesves JeeueeW keÀer mebK³ee. ueesieeW keÀer DeefOekeÀ mebK³ee 

3. Je<e& kesÀ oewjeve heefj³eespeveeDeeW kesÀ mebyebOe ceW, efpemekesÀ efueS Deej SJeb Deej ueeiet nw:
S) keÌ³ee Deej SJeb Deej hewkesÀpe heefj³eespevee-he´YeeefJele ueesieeW kesÀ hejeceMe& mes efJekeÀefmele efkeÀ³ee ie³ee Lee?
yeer) heeqyuekeÀ [escesve ceW GheueyOe keÀjeF& ie³eer mekeÀue jeefMe keÀer peevekeÀejer.

ueeiet veneR

4. mecegoe³eeW mes he´ehle heefjJesoveeDeeW/efMekeÀe³eleeW kesÀ meceeOeeve kesÀ efueS peevekeÀejer keÀe meche´s<eCe keÀjves kesÀ efueS Ghe³eesie efkeÀS 
ieS ®ewveue/huewì]HeÀece& (100 MeyoeW ceW).

F&cesue, Fbìjvesì, SmeSceSme, meesMue 
vesìJeke&À, he´®eej,  efJeÊeer³e mee#ejlee kesÀ 
efueS ie´eceerCe #es$eeW ceW ³etyeerSmeS]HeÀìer 
DeefYe³eeve.  

5. Fve DeefJekeÀefmele #es$eeW ceW DeefleefjÊeÀ Deee|LekeÀ SJeb meeceeefpekeÀ Jewu³et Sef[Meve kesÀ GoenjCe (leerve lekeÀ)  
(100 MeyoeW ceW).

ueeiet veneR

6. Ssmes GoenjCe peneb keÀejesyeej kesÀ efueS Fme mLeeveer³e heejbheefjkeÀ %eeve keÀe mecegoe³e kesÀ meeLe meePee efkeÀ³ee peelee nw. ueeiet veneR
7. Demegjef#ele SJeb keÀcepeesj mebJeie& Üeje Deueie efkeÀS ieS DeehekesÀ meerSmeDeej he´espeskeÌì (kebÀheveer DeefOeefve³ece, 2013 keÀer 

Oeeje 135 kesÀ Devegmeej) kesÀ lenle keÀJej efkeÀS ieS ueeYeee|Le³eeW keÀer mebK³ee.
efMe#ee, mJeemL³e, mecegoe³e keÀu³eeCe 
SJeb efoJ³eebie #es$eeW kesÀ Debleie&le DeefOekeÀ 
ueesieeW keÀes keÀJej efkeÀ³ee ie³ee nw.

8. DeehekesÀ mecegoe³e keÀer henue keÀe mLeeveer³e Deewj jeä^er³e efJekeÀeme ceW ³eesieoeve kesÀ he´YeeJe kesÀ  GoenjCe Je=no mlej lekeÀ

Yeejleer³e efj]peJe& yeQkeÀ ves efJeÊeer³e meceeJesMeve keÀes SkeÀ he´ef¬eÀ³ee kesÀ ªhe ceW heefjYeeef<ele efkeÀ³ee nw pees keÀce]peesj JeieeX leLee keÀce Dee³e Jeeues JeieeX keÀes GvekeÀer DeeJeM³ekeÀlee kesÀ Devegmeej mece³e hej, he³ee&hle 

Deefie´ce megefJeOee³eW, GvekesÀ Üeje Jenve keÀer pee mekeÀves Jeeueer ueeiele hej cegK³e efJeÊeer³e mebmeeOeveeW mes GheueyOe keÀjeleer nw. yeQkeÀ ves efJeÊeer³e meceeJesMeve kesÀ efue³es leerve Je<eeX keÀer yees[& 
Üeje Devegceesefole heefj³eespevee lew³eej keÀer nw efpemekeÀe efJe]peve nw:- Jebef®eleeW lekeÀ Gef®ele ueeiele hej ''efvejvlej he´ef¬eÀ³ee kesÀ lenle'' mesJee³eW hengb®eevee leLee Deewhe®eeefjkeÀ efJeÊeer³e 
mebmLeeDeeW Üeje, ueeYe mes Jebef®ele ueesieeW kesÀ peerJeve mlej ceW megOeej keÀjvee.

1.	 efJeÊeer³e mee#ejlee :

	 yeQkeÀ Üeje he´oeve keÀer peeves Jeeueer efJeÊeer³e megefJeOeeDeeW kesÀ yeejs ceW ie´enkeÀeW ceW peeie©keÀlee ueeves kesÀ efue³es, 43 Deie´Ceer efpeueeW kesÀ meeLe 34 iewj- Deie´Ceer efpeueeW ceW kegÀue 77 
efJeÊeer³e mee#ejlee keWÀê Keesues ie³es nQ. mejkeÀej kesÀ efoMeeefveoxMeeW kesÀ Devegmeej S]HeÀSuemeer SJeb MeeKeeDeeW Üeje efJeefYeVe keQÀheeW keÀe Dee³eespeve efkeÀ³ee ie³ee nw. yeQkeÀ Deheves 77 
S]HeÀSuemeer kesÀvêeW leLee ie´eceerCe MeeKeeDeeW kesÀ ceeO³ece mes he´Oeeveceb$eer peveOeve ³eespevee kesÀ yeejs ceW peeieªkeÀlee HewÀueeves kesÀ efueS efJeefYeVe ieefleefJeefOe³eeb keÀj jne nw.

2.	 he´Oeeve ceb$eer peve Oeve ³eespevee (heerScepes[erJeeF&):

	 osMe ceW meYeer heefjJeejeW keÀes cetueYetle efJeÊeer³e mesJeeSb GheueyOe keÀjJeeves kesÀ GÎsM³e mes, Yeejle mejkeÀej ves osMe keÀer meyemes yeæ[er efJeÊeer³e meceeJesMeve ³eespevee-he´Oeeve ceb$eer peve 
Oeve ³eespevee keÀes Deiemle, 2014 ceW DeejcYe efkeÀ³ee nw. Fme ³eespevee ceW pees 6 mlecYe Meeefceue nw, Jes nQ: meyekeÀer hengb®e, DeesJej[^eHeÌì keÀer megefJeOee kesÀ meeLe yesefmekeÀ yeQeEkeÀie 
Keelee, ogIe&ìvee yeercee Deewj ©hes [sefyeì keÀe[&, efJeÊeer³e mee#ejlee, ¬esÀef[ì ieejbìer efveefOe, met#ce efJeÊe Deewj Devle ceW Demebieefþle #es$e heWMeve ³eespevee.

3.	 efJeÊeer³e mee#ejlee keWÀêeW (meerSHeÀSue) keÀer mLeehevee - DeejyeerDeeF& kesÀ efveoxMe: FmekeÀe GÎsM³e osMe kesÀ nj yuee@keÀ ceW meerSHeÀSue keÀer hengb®e keÀe efJemleej keÀjvee 
nw. nceejs yeQkeÀ keÀes 7 jep³eeW kesÀ 27 Deie´Ceer efpeueeW ceW 87 keWÀê Deeyebefìle efkeÀS ieS nQ. he´l³eskeÀ keWÀê mes pegæ[s 3 yuee@keÀeW ceW efJeÊeer³e mee#ejlee keÀe he´meej keÀjves kesÀ efueS 
DeejyeerDeeF& Üeje ®egves ieS iewj mejkeÀejer mebieþveeW Üeje meerSHeÀSue keÀer mLeehevee keÀer peeveer nw.

4.	 ie´eceerCe mJejespeieej he´efMe#eCe mebmLeeve (DeejSmeF&ìerDeeF&): ke=Àef<e keÀejesyeej

	 ie´eceerCe ³egJeeDeeW keÀes cegHeÌle Yeespeve Deewj DeeJeeme kesÀ meeLe ienve DeuhekeÀeefuekeÀ DeeJeemeer³e mJejespeieej he´efMe#eCe keÀe³e&¬eÀce he´oeve keÀjves kesÀ GÎsM³e mes yeQkeÀ ves osMe kesÀ 5 
iewj-he´cegKe efpeueeW ceW 6 DeejSmeF&ìerDeeF& Deewj 23 he´cegKe efpeueeW ceW 24 DeejSmeF&ìerDeeF& keÀer mLeehevee keÀer nw. efvecve mLeeveeW hej yeQkeÀ kesÀ DeejSmeF&ìerDeeF& keÀe³e&jle nQ
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• DeebOe´ he´osMe: ÞeerkeÀekegÀuece, jepece, jepecegbojer, Sueg©, ceíueerheÆvece, DelekegÀj, iegbìtj, JeWkeÀì®euece, efle©heefle
• efyenej: Keieefæ[³ee, mecemleerhegj
• keÀvee&ìkeÀ: ef®ekeÌkeÀceieueg©, keÀes[ieg
• kesÀjue: keÀemejiees[, F[gkeÌkeÀer, SCee&kegÀuece
• ceO³e he´osMe: jerJee, meerOeer, eEmeiejewueer
• Deesef[Mee: iebpeece, iepeeheefle
• lesuebieevee: efmeÎerhesì, cegef®evleue,
• GÊej he´osMe: Deepeceieæ{, Yeoesner, ®eboewueer, ieepeerhegj, peewvehegj, ceT, JeejeCemeer.

	 cee®e&, 2021 lekeÀ, nceejs DeejSmeF&ìerDeeF& ceW he´efMeef#ele GcceeroJeejeW keÀer kegÀue mebK³ee 239615 nw, efpemeceW mes 74.14% keÀer mesìueceWì oj mes 177662 GcceeroJeej 
mesìue ngS.

5.	  he´Oeeve ceb$eer cegêe ³eespevee (heerSceSceJeeF&):

•	 heerSceSceJeeF& kesÀ lenle nceeje yeQkeÀ ie´eceerCe, Menjer Je ceneveiejer³e #es$eeW kesÀ met#ce GÐeceeW keÀes efJeÊe he´oeve keÀjlee nw pees efJeefvecee&Ce, J³eeheej leLee mesJee #es$e kesÀ 
J³eJemee³e ceW nw.

•	 heerSce cegêe ³eespevee efJeefYeVe veS Je Jele&ceeve GÐeefce³eeW keÀes yeQeEkeÀie ®ewveue mes $eÝCe ueeYe uesves keÀe DeJemej he´oeve keÀjlee nw. Fmemes $eÝCe nsleg yeQkeÀ keÀe ie´enkeÀ DeeOeej 
yeæ{ peelee nw.

6. 01.04.2020mes 31.03.2021 lekeÀ cegêe $eÝCe keÀer efmLeefle:
 (jeefMe keÀjesæ[ ceW)

$eÝCe keÀer ÞesCeer
mJeerke=Àle mebefJeleefjle

Keeles jeefMe jeefMe
efMeMeg 550323 834.83 647.42
efkeÀMeesj 286793 4957.71 4199.50
le©Ce 33025 2631.22 2152.98
kegÀue 870141 8423.76 6999.90

7.	 mìQ[-Dehe Fbef[³ee ³eespevee kesÀ lenle keÀe³e&-efve<heeove:
(jeefMe keÀjesæ[ ceW)

¬eÀ. meb. ÞesCeer

efoveebkeÀ 01.04.2020 mes 31.03.2021
lekeÀ keÀer meb®e³eer he´ieefle

mJeerke=Àle mebefJeleefjle

KeeleeW keÀer mebK³ee jeefMe jeefMe

1 Devegmetef®ele peeefle (kesÀJeue heg©<e SJeb ceefnuee)  23  5.21  5.10
2 Devegmetef®ele pevepeeefle (kesÀJeue heg©<e SJeb ceefnuee)  6  1.30  1.30
3 ceefnuee GÐeceer  283  57.42  55.71
4 kegÀue  312  63.93  62.11

8. 31 cee®e&, 2021 keÀes meeceeefpekeÀ megj#ee ³eespeveeDeeW keÀer eqmLeefle	

³eespevee keÀe veece heg©<e ie´enkeÀ ceefnuee ie´enkeÀ kegÀue hebpeerkeÀjCe

Deìue heWMeve ³eespevee 1083455 727415
(2152 ì^ebmepeW[j meefnle)

1810870

he´Oeeve ceb$eer peerJeve yeercee ³eespevee 2444553  1674589 4119142

he´Oeeve ceb$eer megj#ee yeercee ³eespevee 8544753 6211995 14756748

kegÀue 12072761 8613999 20686760
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efme×eble 9– - ie´enkeÀ keWÀefêle 

¬eÀ.meb. DeeJeM³ekeÀ mebkesÀlekeÀ
1. peneb DeehekesÀ keÀejesyeej keÀer JemlegDeeW SJeb mesJeeDeeW kesÀ he´efleketÀue he´YeeJe keÀes heeqyuekeÀ [escesve ceW oMee&³ee ie³ee nw, Ssmes GoenjCe (leerve lekeÀ) Metv³e
2. keÀejesyeej kesÀ JemlegDeeW SJeb mesJeeDeeW keÀe % cetu³e, pees efvecve keÀer peevekeÀejer oslee nw.

S) GlheeoeW mes mebyebefOele he³ee&JejCe SJeb meeceeefpekeÀ ceeveob[.
yeer) megjef#ele SJeb efpeccesoej he´³eesie.

Metv³e

3. [eìe ieesheefve³elee kesÀ ceeceues ceW GheYeesÊeÀe keÀer efMekeÀe³eleeW keÀer mebK³ee:
S) Je<e& ceW he´ehle.
yeer) uebefyele meceeOeeve.

Metv³e

4. efJe%eeheve kesÀ mebyebOe ceW GheYeesÊeÀe keÀer efMekeÀe³eleeW keÀer mebK³ee:
S) Je<e& ceW he´ehle.
yeer) uebefyele meceeOeeve.

Metv³e

5. DeefveJee³e& mesJee kesÀ efJelejCe kesÀ mebyebOe ceW GheYeesÊeÀe kesÀ efMekeÀe³eleeW keÀer mebK³ee:
S) Je<e& ceW he´ehle.
yeer) uebefyele meceeOeeve.

415035
10780

¬eÀ.meb. ueer[jefMehe mebkesÀlekeÀ

1. DeehekesÀ keÀejesyeej keÀer JemlegDeeW SJeb mesJeeDeeW kesÀ he´efleketÀue he´YeeJe hej keÀer ie³eer megOeejelcekeÀ keÀej&JeeF&:
S) efJeJejCe (100 MeyoeW ceW)
yeer) heeqyuekeÀ [escesve ceW mebhe´sef<ele.

ueeiet veneR

2. keÀejesyeej Üeje Ghe³eesie efkeÀS ieS jeä^er³e-Deblejeä^er³e GlheeoeW kesÀ uesyeue/he´ceeCeve keÀer met®eer. ueeiet veneR

3. ®ewveue huewìHeÀe@ce&, peneb keÀejesyeej keÀer JemlegDeeW SJeb mesJeeDeeW keÀer met®eveeSb oer peeleer nQ. F&-cesue, 
Fbìjvesì, 

SmeSceSme, 
meesMue vesìJeke&À 

4. GlheeoeW kesÀ megjef#ele SJeb efpeccesoej Ghe³eesie kesÀ yeejs ceW Demegjef#ele SJeb meerceeble GheYeesÊeÀeDeeW keÀes met®evee SJeb efMeef#ele keÀjves kesÀ efueS GþeS 
ieS keÀoce (100 MeyoeW ceW).

ueeiet veneR

5. [eìe keÀer ieesheveer³elee SJeb efJe%eeheve he´Ceeueer mes mebyebefOele he´ehle efMekeÀe³eleeW kesÀ mebyebOe ceW keÀewve meer megOeejelcekeÀ keÀej&JeeF& keÀer ieF& efpememes efkeÀ 
FmekeÀer hegvejeJe=efÊe vee nes mekesÀ. (100 MeyoeW ceW).

ueeiet veneR

6. keÌ³ee keÀesF& Ssmeer he´ef¬eÀ³ee efJeÐeceeve nw efkeÀ efpememes DeeJeM³ekeÀ mesJeeDeeW kesÀ Yebie/yebo nesves keÀer eqmLeefle ceW GheYeesÊeÀeDeeW keÀes FmekesÀ peesefKece keÀer 
met®evee oer pee mekesÀ. (100 MeyoeW ceW).   

ueeiet veneR

met#ce ueIeg ceO³ece GÐece #es$e

met#ce ueIeg ceO³ece GÐece (SceSmeSceF&) #es$e Yeejleer³e DeLe&J³eJemLee kesÀ SkeÀ Del³eble 
cenlJehetCe& #es$e kesÀ ªhe ceW GYeje nw Deewj jespeieej me=peve, veJeesvcesef<elee, efve³ee&le 
leLee DeLe&J³eJemLee keÀer meceeJesMeer Je=ef× ceW cenlJehetCe& ³eesieeoeve he´oeve keÀjlee nw. 
SceSmeSceF& #es$e Deheves efJeMeeue vesìJeke&À kesÀ ceeO³ece mes Yeejleer³e DeLe&J³eJemLee keÀer 
Je=ef× ceW Yeer cenlJehetCe& ³eesieoeve oslee nw. SceSmeSceF& ceb$eeue³e keÀer Jeee|<ekeÀ efjheesì&- 
2019-2020 kesÀ Devegmeej Yeejle keÀe SceSmeSceF& #es$e 633.88 ueeKe ³etefveì nQ. 
SceSmeSceF& #es$e ves osMe ceW ueieYeie 11.10 keÀjesæ[ jespeieej kesÀ DeJemej keÀe me=peve 
efkeÀ³ee nw, efpeveceW mes 3.60 keÀjesæ[ efvecee&Ce #es$e, 3.87 keÀjesæ[ J³eeheej #es$e Deewj 
3.63 keÀjesæ[ Dev³e #es$e kesÀ nQ. efheíues heeB®e oMekeÀeW ceW SceSmeSceF& #es$e Yeejleer³e 

DeLe& J³eJemLee kesÀ Del³eble peerJeble Deewj ieefleMeerue #es$e kesÀ ªhe ceW GYeje nw. osMeer leLee 
JeweféekeÀ yee]peejeW keÀer ceeBie keÀer hete|le kesÀ efueS efJeefYeVe he´keÀej kesÀ Glheeo Deewj mesJeeSb 
he´oeve keÀjles ngS DeLe&J³eJemLee kesÀ meYeer JeieeX ceW SceSmeSceF& keÀe keÀe³e&#es$e HewÀuee nw.

SceSmeSceF& yeQkeÀ kesÀ ®e³eefvele #es$eeW ceW mes SkeÀ nw, efpemekeÀe osMe keÀer DeLe&J³eJemLee 
hej yengle DeefOekeÀ he´YeeJe jnsiee. Fme he´keÀej yeQkeÀ he´ejbYe mes ner SceSmeSceF& #es$e kesÀ 
efJeÊehees<eCe ceW yegefve³eeoer YetefcekeÀe efveYee jne nw. meeLe ner yeQkeÀ mejkeÀej Üeje he´ejbYe 
keÀer ie³eer SceSmeSceF& ³eespeveeDeeW Deewj efvecveevegmeej Dev³e kesÀ keÀe³ee&vJe³eve ceW Deie´ieeceer 
jne nw.
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1.	 ScepeXmeer ¬esÀef[ì ueeF&ve ieejbìer ³eespevee (F&meerSuepeerSme) : yeQkeÀ 
mejkeÀejer F&meerSuepeerSme ³eespevee kesÀ meceeve SceSmeSceF&, íesìs J³eeheej Deewj 
ceneceejer mes heeræef[le J³eefÊeÀ³eeW Üeje he´yebefOele J³eeheejeW keÀes $eÝCe megefJeOeeSb 
he´oeve keÀjves ceW Deie´ieeceer jne nw. $eÝCe Glheeo : ieejbìer[ ScepeXmeer ¬esÀef[ì 
ueeF&ve (peerF&meerSue). Fme ³eespevee kesÀ Debleie&le, yeQkeÀ ves 3,72,660 
efnleeefOekeÀeefj³eeW keÀes ©.9681 keÀjesæ[ jeefMe keÀe efJeÊehees<eCe he´oeve efkeÀ³ee nw.

2.	 keÀesefJe[ ScepeXmeer ueeF&ve Dee@HeÀ ¬esÀef[ì (meerF&Suemeer) : keÀesefJe[-19 
ceneceejer mes he´YeeefJele J³eeheejeW keÀes men³eesie he´oeve keÀjves kesÀ efueS, nceejs 
yeQkeÀ Üeje SkeÀ mecee|hele ³eespevee he´ejbYe keÀer ieF& nw (keÀesefJe[-19 mebkeÀì 
kesÀ keÀejCe GlheVe DemLee³eer lejuelee Demeblegueve, efpemeceW meebefJeefOe yekeÀeS/ 
Jesleve/ cepeotjer/ efyepeueer kesÀ efyeue/ efkeÀje³ee Deeefo keÀe Yegieleeve Meeefceue nw), 
Fme ³eespevee kesÀ Debleie&le 1,13,880 efnleeefOekeÀeefj³eeW keÀes ©.3651 keÀjesæ[ 
jeefMe cebpetj keÀer ieF&.

3.	 heerSce mì^erì JeW[j DeelceefveYe&j efveefOe (heer Sce mJeefveefOe) : keÀesefJe[ 
ceneceejer mes he´efleketÀue ªhe mes he´YeeefJele mì^erì JeW[jeW keÀes Deheveer peerefJekeÀe keÀer 
yeneueer kesÀ efueS efkeÀHeÀe³eleer keÀe³e&Meerue hetbpeer $eÝCe GheueyOe keÀjJeeves kesÀ efueS 
(DeeJeemeve Deewj Menjer keÀe³e& ceb$eeue³e, Yeejle mejkeÀej Üeje) SkeÀ efJeMes<e 
met#ce $eÝCe megefJeOee. nceeje yeQkeÀ Glheeo efoMee-efveoxMe lelkeÀeue peejer keÀjves 
Deewj mì^erì JeW[jeW keÀes Deemeeve $eÝCe GheueyOe keÀjJeeves keÀer megefJeOee he´oeve 
keÀjves nsleg Fme efJeMes<e Deee|LekeÀ hewkesÀpe/ ³eespevee kesÀ keÀe³ee&vJe³eve keÀjves Jeeues 
mecekeÀ#e ceW yengle keÀce mebK³ee kesÀ yeQkeÀeW ceW mes SkeÀ nw. Fme ³eespevee kesÀ Debleie&le 
2,59,652 efnleeefOekeÀeefj³eeW keÀes ©.180 keÀjesæ[ jeefMe keÀer $eÝCe megefJeOee 
he´oeve keÀer ieF&.

4.	 SceSmeSceF& ueWeE[ie nsleg mì^wì Le´t he´esmeseEmeie (Smeìerheer) : íesìs 
GOeejkeÀlee&DeeQ / SceSmeSceF& keÀes ef[efpeìue ueWeE[ie kesÀ he´Jele&ve kesÀ efueS nceejs 
yeQkeÀ ves ©.5.00 keÀjesæ[ lekeÀ kesÀ SceSmeSceF& $eÝCe nsleg mì^wì Le´t he´esmeseEmeie 
Dehevee³ee nw. ©.5.00 keÀjesæ[ lekeÀ $eÝCe megefJeOee he´ehle keÀjves kesÀ efueS F®ígkeÀ 
veS leLee nceejs yeQkeÀ kesÀ efJeÐeceeve ie´enkeÀ Dee@veueeF&ve DeeJesove os mekeÀles nQ 
Deewj mew×ebeflekeÀ Devegceesove he´ehle keÀj mekeÀles nQ.

	 meeLe ner, mesuHeÀ mee|Jeme cees[ ceW ceesyeeFue Deewj Jewye Deveghe´³eesie FbìjHesÀme 
Üeje ©.50,000 lekeÀ $eÝCe he´ehle keÀjves kesÀ efueS yeQkeÀ kesÀ efJeÐeceeve Deewj veS 
ie´enkeÀeW keÀes `Sb[ ìt Sb[ ef[efpeìue ueesve' DeesefjefpevesMeve huewìHeÀece& kesÀ ªhe 
ceW SkeÀ mecee|hele `efMeMeg cegêe $eÝCe ³eespevee' Yeer efJekeÀefmele keÀer ieF& nw.

5.	 yeQkeÀ ceW SceSmeSceF& $eÝCe kesÀ efueS he´esmeseEmeie men DeefOehe´eeqhle keWÀê kesÀ ªhe ceW 
mejue leb$e mLeeefhele nw. cee®e& 2021 kesÀ lekeÀ 94 he´cegKe mLeeveeW ceW nceejs 
yeQkeÀ kesÀ mejue / mejue ueeF&ì nQ, pees SceSmeSceF& Deewj Dev³eeW kesÀ $eÝCe 
DeeJeM³ekeÀleeDeeW keÀer hete|le keÀjles nQ. mejue leb$e mes $eÝCe neceeroejer DebkeÀve ceW 
ceevekeÀerkeÀjCe, lJeefjle ìerSìer megefveeq½ele keÀjvee, he´YeeJeMeeueer efveiejeveer Deeefo 
megefveeq½ele neslee nw.

6.	 Psbloansin59mins.com - – ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee Fme heesì&ue 
Üeje cebpetjer kesÀ Debleie&le meoe ner GÊece keÀe³e& efve<heeokeÀeW ceW mes SkeÀ jne 

nw. iewj-mebieefþle #es$eeW mes ceeF¬eÀes ueer[ he´ehle keÀjves nsleg nceejs yeQkeÀ Üeje 
peerSmeìer Deewj DeeF&ìer efJeJejefCe³eeW kesÀ efyevee cegêe $eÝCeeW kesÀ efueS mebYeeJ³elee 
he´ejbYe keÀer ieF& nw. yeQkeÀ Fme heesì&ue mes SceSmeSceF& keÀes Deheveer Deie´Ceer ³eespeveeSb 
Yeer he´oeve keÀj jne nw.

7.	 SceSmeSceF& keWÀefêle MeeKeeSb : yeQkeÀ ceW mecee|hele SceSmeSceF& keWÀefêle MeeKeeSb 
nQ (223 MeeKeeSb), pees SceSmeSceF& #es$e kesÀ efJeÊehees<eCe Deewj Dev³e mesJeeSb 
he´oeve keÀjves hej efJeMes<e O³eeve keWÀefêle keÀjles nQ Deewj FvnW efJeÊe he´oeve keÀjves / 
Dev³e mesJeeSb he´oeve keÀjves nsleg heefj®eeueve HeÌueseqkeÌmeefyeefueìer GheueyOe nw.

	 2020-21 ceW yeQkeÀ Üeje keÀer ieF& keÀe@heexjsì meeceeefpekeÀ ef]peccesoejer 
(meerSmeDeej)

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee Deheveer meerSmeDeej ieefleefJeefOe³eeW keÀes mecheVe 
keÀjves ceW meoe ner Deie´Ceer jne nw. FmekesÀ efueS yeQkeÀ Üeje Je<e& 2006 ceW 
³etefve³eve yeQkeÀ meesMeue ]HeÀeGb[sMeve ì^mì (³etyeerSmeS]HeÀìer) keÀer mLeehevee keÀer nw 
leeefkeÀ Jen Deheves meerSmeDeej GÊejoeef³elJe keÀes hetCe& keÀj mekeWÀ. yeQkeÀ kesÀ cegK³e 
meerSmeDeej ieefleefJeefOe³eeW keÀe efveJe&nve GÊeÀ ì^mì (³etyeerSmeS]HeÀìer) Üeje ner 
efkeÀ³ee peelee nw. FmekesÀ yees[& keÀer DeO³e#elee yeQkeÀ kesÀ he´yebOe efveosMekeÀ SJeb cegK³e 
keÀe³e&keÀejer DeefOekeÀejer Üeje keÀer peeleer nw efpemeceW JeeFme ®es³ejcewve ì^mìer kesÀ 
ªhe ceW keÀe³e&heeuekeÀ efveosMekeÀ, Dev³e ì^mìer kesÀ ªhe ceW yeQkeÀ kesÀ cenehe´yebOekeÀ 
SJeb SkeÀ mJeleb$e ì^mìer keÀe³e&jle nesles nQ. ³etyeerSmeS]HeÀìer yees[& Üeje yeQkeÀ kesÀ 
peªjlecevo #es$e kesÀ Devegmeej efveoxMe peejer efkeÀ³ee peelee nQ SJeb he´l³eskeÀ efleceener 
ceW FmekeÀer meceer#ee Yeer keÀer peeleer nQ. yees[& Üeje peejer efveoxMeeW keÀe Devegheeueve  
³etyeerSmeS]HeÀìer kesÀ cegK³e keÀe³e&heeuekeÀ Üeje megefveeq½ele efkeÀ³ee peelee nw. 
³etyeerSmeS]HeÀìer keÀe hebpeerke=Àle keÀe³ee&ue³e yeWieueg© ceW eqmLele nw peyeefkeÀ 
he´MeemeefvekeÀ keÀe³ee&ue³e cegbyeF& ceW nw.

	 yeQkeÀ Üeje Deheves efveosMekeÀeW keÀer SkeÀ meerSmeDeej meefceefle yeveeF& ie³eer nw pees 
yeQkeÀ SJeb ³etyeerSmeS]HeÀìer keÀer meerSmeDeej ieefleefJeefOe³eeW keÀer meceer#ee efleceenerJeej 
keÀjleer nw. Fme meefceefle keÀer DeO³e#elee, he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&keÀejer 
DeefOekeÀejer SJeb yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve Deewj DeblejCe) DeefOeefve³ece 
1970 keÀer Oeeje 9(3)(S®e) kesÀ lenle veeefcele SkeÀ DebMekeÀeefuekeÀ iewj-
mejkeÀejer efveosMekeÀ SJeb yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve Deewj DeblejCe) 
DeefOeefve³ece 1970 keÀer Oeeje 9(3)(i) kesÀ lenle ®e³eefvele SkeÀ Mes³ejOeejkeÀ 
efveosMekeÀ Üeje keÀer peeleer nw.

	 meeceeefpekeÀ GlLeeve SJeb Jebef®eleeW kesÀ peerJeve keÀes yesnlej keÀjves kesÀ GÎsM³e mes 
³etyeerSmeS]HeÀìer keÀe efveieceve efkeÀ³ee ie³ee nw.

	 ³etyeerSmeS]HeÀìer ves 6 heefj³eespeveeDeeW keÀes Devegceesefole efkeÀ³ee nw efpemeceW efJeÊeer³e 
Je<e& 2020-21 ceW efJeefYeVe #es$e pewmes efMe#ee, mJeemLe, mecegoe³e keÀe efJekeÀeme, 
meHeÀeF& Deeefo ceW kegÀue ©.78.10 ueeKe keÀer jeefMe Ke®e& keÀer ie³eer. efJeJejCe 
efvecveevegmeej nQ :
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efJeÊeer³e Je<e& 2020-21 kesÀ oewjeve #es$eJeej Devegceesove SJeb mebefJelejCe y³eewje efvecveevegmeej nw :
		  #es$eJeej Devegceesove:-

	 #es$eJeej mebefJelejCe:-
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efJeÊeer³e Je<e& 2020-21 kesÀ oewjeve heefj³eespeveeJeej Devegceesove y³eewje 
efvecveevegmeej nw : 
 o 	 keÀesefJe[ – 19 jesefie³eeW keÀer ef®eefkeÀlmee kesÀ efueS ©.11.20 ueeKe keÀer ueeiele 

hej oes JeWefìuesìj keÀer Kejero nsleg veeje³eCe Ëo³eeue³ee, yeWieuet© keÀvee&ìkeÀ keÀes 
men³eesie he´oeve efkeÀ³ee ie³ee.

o	 ceguekeÀer megboj jece MesÆer cesceesefj³eue ®ewefjìyeue ì^mì, ceguekeÀer, keÀvee&ìkeÀ keÀes 
Deheves keÀveJeWMeve keWÀê nsleg ©.14.75 ueeKe keÀer ueeiele hej SkeÀ pesvejsìj mesì 
keÀer Kejero nsleg men³eesie he´oeve efkeÀ³ee ie³ee. 

o	 heeueIej efpeues ceW 3 mejkeÀejer heeþMeeueeDeeW ceW ©.20.32 ueeKe keÀer ueeiele 
mes Meew®eeue³e yuee@keÀ kesÀ efvecee&Ce nsleg men³eesie he´oeve efkeÀ³ee ie³ee. yecyeF& keÌJeerve 
efmeìer HeÀeGb[sMeve kesÀ jesìjer keÌueye Üeje heefj³eespevee keÀe keÀe³ee&vJe³eve efkeÀ³ee 
ie³ee. 

o	 ceefíueerheÆCece veiejheeefuekeÀe efveiece keÀes ©.2.50 ueeKe keÀer ueeiele mes SkeÀ 
Deejmeermeer yeme Mesuìj kesÀ efvecee&Ce nsleg men³eesie he´oeve efkeÀ³ee ie³ee. 

o	 YeefJelee mhesMeue mketÀue, ceefíueerheÆCece keÀes ©.3.82 ueeKe ueeiele mes ueewn 
DeeJejCe oerJeej kesÀ efvecee&Ce Deewj efHeefpe³eesLesjsheer GhekeÀjCe keÀer Kejero kesÀ efueS 
men³eesie he´oeve efkeÀ³ee ie³ee.  

o	 SveSyeer Jeueea keWÀê ceW ¢eqäyeeefOele íe$eeW kesÀ efueS ©.25.50 ueeKe keÀer ueeiele 
mes efceveer efJe%eeve he´³eesieMeeuee mLeeefhele keÀjves nsleg Devegceesove efo³ee ie³ee.  

Je<e& 2020-21 kesÀ oewjeve veS henue 

S)	 DeeOeej hebpeerkeÀjCe keWÀê :- ³etDeeF&[erSDeeF& efoMee-efveoxMeeW kesÀ Devegmeej, 
meYeer JeeefCeeqp³ekeÀ yeQkeÀeW keÀes Deheveer yeQkeÀ MeeKeeDeeW kesÀ 10% ceW DeeOeej 
hebpeerkeÀjCe keWÀê Keesueves kesÀ efueS ³etDeeF&[erSDeeF& mes DevegosMe efoS ieS nQ. 
leovegmeej meceecesefuele mebmLee ceW nceves DeefKeue Yeejleer³e mlej hej 988 
MeeKeeDeeW ceW DeeOeej hebpeerkeÀjCe keWÀê mLeeefhele efkeÀS nQ. Jele&ceeve ceW meceecesefuele 
mebmLee ceW 966 yeQkeÀ MeeKeeDeeW keÀes DeeOeej hebpeerkeÀjCe nsleg SeqkeÌìJesì efkeÀ³ee 
ie³ee nw.  

yeer)	 efJeYeeie Üeje ef[efpeìue henue : 

•	 meYeer yeermeer keWÀêeW ceW heerScepes[erJeeF& Keelee lelkeÀeue Keesueves keÀer megefJeOee ueeF&Je 
keÀer ieF& nw.  

•	 nceejs meYeer yeQkeÀ efce$e ceeF&¬eÀes SìerSce, ceesyeeFue ³ee efkeÀDeesmkeÀ kesÀ ceeO³ece 
mes yeermeer keWÀê ceW ner Gmeer mece³e lelkeÀeue F&-kesÀJeeF&meer heerScepes[erJeeF& Keeles 
Keesue mekeÀles nQ Deewj Ssmes lelkeÀeue KeeleeW keÀes SF&heerSme kesÀ ceeO³ece mes uesveosve 
megefJeOee Yeer he´oeve keÀer peeleer nw.  

•	 yeQkeÀ efce$e meeceeefpekeÀ megj#ee ³eespeveeSb ³eLee SheerJeeF&, heerSceSmeyeerJeeF& Deewj 
heerScepespesyeerJeeF& ceW ie´enkeÀeW keÀe hebpeerkeÀjCe keÀj mekeÀles nQ.  

•	 ie´enkeÀeW keÀes SìerSce kesÀ ceeO³ece mes ©.10,000/- DeesJej[^eHeÌì nsleg DeeJesove 
osves keÀer megefJeOee GheueyOe keÀjJeeF& ieF& nw.  

•	 hee$e heerScepes[erJeeF& KeeleeOeejkeÀeW keÀes DeesJej[^eHeÌì keÀer megefJeOee he´ehle keÀjves 
Deewj heerScepespesJeeF& Deewj heerSceSmeyeerJeeF& ceW hebpeerkeÀjCe nsleg SmeSceSme Yespes 
pee jns nQ. 

•	 meceie´ ªhe mes yeQkeÀ efce$e F&]pe 3.0 kesÀ Debleie&le 27 ef[efpeìue mesJeeSb he´oeve 
keÀj jns nQ.  

•	 SF&heerSme uesveosve nsleg DeeOeej JeerDeeF&[er (Je®eg&Deue DeeF&[er) mJeerkeÀej keÀjves 
nsleg yeQkeÀ efce$eeW keÀes megefJeOee he´oeve keÀjves kesÀ efueS yeermeer ®ewveue ceW _Auth 2.5 
keÀe DeÐeleve he´eceeefCekeÀ Je]pe&ve keÀe³ee&eqvJele efkeÀ³ee ie³ee nw. 

1.	 ³etefve³eve yeQkeÀ kesÀ meeLe F&meeryeer Deewj F&Syeer keÀe meceecesueve:

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ meeLe F&-keÀe@heexjsMeve yeQkeÀ Deewj F&-DeevOe´e 
yeQkeÀ keÀe DeeF&ìer ueQ[mkesÀhe Fbìerie´sMeve ¬eÀceMeë 30 veJebyej, 2020 Deewj 25 
peveJeje, 2021 keÀes hetje ngDee. keÀesefJe[-19 ceneceejer kesÀ yeer®e oesveeW yeQkeÀeW 
keÀe DeeF&ìer meceecesueve 11 cenerves kesÀ efjkeÀe@[& mece³e ceW hetje ngDee. meceecesueve 
keÀer DeJeefOe kesÀ oewjeve, yeQkeÀ ves leerve meceecesueve mebmLeeDeeW kesÀ yeer®e Deblej-yeQkeÀ 
efveefOe DeblejCe keÀer megefJeOee kesÀ efueS efHeÀveskeÀue ceesyeer-ìsuej SeqhuekesÀMeve keÀes 
ueeiet efkeÀ³ee. 9.23 keÀjesæ[ ie´enkeÀeW Deewj 9.33 keÀjesæ[ KeeleeW keÀes v³etvelece 
ie´enkeÀ ©keÀeJeì kesÀ meeLe efveyee&Oe ªhe mes ceeFie´sì efkeÀ³ee ie³ee.

	 ceeveJe mebmeeOeve he´yebOeve he´Ceeueer (HRMS), SìerSce eqmJe®e, SveF&S]HeÀìer, 
DeejìerpeerSme, DeeF&SceheerSme, ueWeE[ie Dee@ìescesMeve efmemìce (LAS) Deewj 
Dee@ef[ì SeqhuekesÀMeve keÀes meceecesefuele mebmLeeDeeW kesÀ efueS meHeÀueleehetJe&keÀ 
ceeFie´sì efkeÀ³ee ie³ee. Yegieleeve SeqhuekesÀMeve DeLee&le SìerSce eqmJe®e, [sefyeì 
keÀe[&, SveF&SHeÀìer/DeejìerpeerSme iesìJes, DeeF&SceheerSme iesìJes Deewj  
F&-keÀe@HeexjsMeve yeQkeÀ Deewj F&-DeevOe´e yeQkeÀ kesÀ efueS [esj mìshe yeQeEkeÀie kesÀ 
SkeÀerkeÀjCe keÀes keÀesj SeqhuekesÀMeve kesÀ ceeFie´sMeve mes henues hetje efkeÀ³ee ie³ee Lee. 
keÀesj yeQeEkeÀie efmemìce (meeryeerSme), Fbìjvesì yeQeEkeÀie (S]HeÀF&yeerS), ceesyeeFue 
yeQeEkeÀie, efJeÊeer³e meceeJesMeve, ®eskeÀ ì^bkesÀMeve he´Ceeueer (meerìerSme), ieJeve&ceWì 
efyepevesme cee@[îetue (peeryeerSce), vekeÀo he´yebOeve he´Ceeueer pewmes cegK³e SeqhuekesÀMeve 
keÀe SkeÀerkeÀjCe meg®eeª ªhe mes efkeÀ³ee ie³ee leLee Deheves cetu³eJeeve ie´enkeÀeW kesÀ 
efueS yengle ner v³egvelece DemegefJeOee kesÀ meeLe efveyee&Oe DeeF&ìer SkeÀerkeÀjCe he´ehle 
efkeÀ³ee ie³ee Lee.

2.	 ShueerkesÀMeve he´esie´eeEceie Fbìerie´sMeve cewvespeceWì (SheerDeeF&Sce)

	 yeQkeÀ ves le=leer³e he#eeW kesÀ meeLe menpe Deewj megjef#ele SkeÀerkeÀjCe kesÀ efueS 
SeqhuekesÀMeve he´esie´eeEceie Fbìerie´sMeve cewvespeceWì (SheerDeeF&Sce) keÀer mLeehevee keÀer 
nw. SheerDeeF&Sce kesÀ Debleie&le efJeefYeVe heefj³eespeveeSb efvecveJele nQ:
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•	 [esj mìshe yeQeEkeÀie ([erSmeyeer) - peerJeve he´ceeCe megefJeOee meefnle efJeÊeer³e 
Deewj iewj-efJeÊeer³e uesve-osve kesÀ efueS hee$e ie´enkeÀeW keÀes [esj mìshe 
yeQeEkeÀie keÀer megefJeOee he´oeve keÀer ieF& nw efpemekeÀe SkeÀerkeÀjCe cesmeme& Fbìsie´e 
Deewj cewmeme& Del³eeleer Üeje efkeÀ³ee ie³ee nw .

	 efJeÊeer³e mesJeeDeeW ceW vekeÀo efvekeÀemeer Meeefceue nw peyeefkeÀ iewj-efJeÊeer³e 
mesJeeDeeW ceW ®eskeÀ yegkeÀ meghego&ieer, heWMeveYeesieer peerJeve he´ceeCehe$e mJeerke=Àefle, 
Keelee efJeJejCe meghego&ieer Meeefceue nQ.

•	 ieJeve&ceWì F&-ceekexÀìhuesme (peerF&Sce) - ieJeve&ceWì F&-ceekexÀìhuesme, 
efpemes hete|le Deewj efveheìeve ceneefveosMeeue³e ([erpeerSme SJeb [er) Üeje 
nesmì efkeÀ³ee peelee nw, ®eeueeve Deewj iewj-®eeueeve DeeOeeefjle YegieleeveeW 
kesÀ efueS keÀe@heexjsì ie´enkeÀeW nsleg lelkeÀeue Ghe³eesie kesÀ efueS me#ece efkeÀ³ee 
ie³ee nw.

•	 HeÀemìwie SkeÀerkeÀjCe - ie´enkeÀ lelkeÀeue yeQkeÀ MeeKeeDeeW mes HeÀemìwie 
Kejero Deewj efj®eepe& keÀj mekeÀles nQ. Jeenve hebpeerkeÀjCe mebK³ee  
Dee@veueeFve mel³eeefhele keÀer peeleer nw Deewj keÀeGbìj hej HeÀemìwie peejer 
efkeÀS peeles nQ. ³en megefJeOee J³eefÊeÀiele Deewj keÀe@heexjsì ie´enkeÀeW, oesveeW 
kesÀ efueS GheueyOe nw.

•	 F&cesue kesÀ ceeO³ece mes mJe®eeefuele Keelee efJeJejCe - –Heefj®eeueve ceW ceewpeto 
ye®ele Deewj ®eeuet KeeleeW kesÀ efueS ceeefmekeÀ efJeJejCe keÀer mJe®eeefuele 
F&ceseEueie keÀer megefJeOee keÀes ueeiet efkeÀ³ee ie³ee nw.

•	 Hee@efpeefìJe hes keÀe keÀe³ee&vJe³eve-Hee@efpeefìJe hes megefJeOee efpemeceW 
SveheermeerDeeF& keÀes ie´enkeÀ ®eskeÀ efJeJejCe meePee keÀjves kesÀ efueS ueeiet 
efkeÀ³ee ie³ee nw. ie´enkeÀ F&-yeQeEkeÀie Deewj MeeKee yeQeEkeÀie kesÀ ceeO³ece mes 
®eskeÀ vebyej, efleefLe, jeefMe Deewj Deoelee veece meefnle efJeJejCe he´oeve keÀj 
mekeÀles nQ.

•	 HeerScemJeefveefOe - mJe®eeefuele Keelee Keesueves kesÀ efueS heerScemJeefveefOe 
(PMSVANidhi) heesì&ue kesÀ meeLe lelkeÀeue SkeÀerkeÀjCe me#ece efkeÀ³ee 
ie³ee nw efpemekeÀe mebefJelejCe yeQkeÀ MeeKeeDeeW ceW efkeÀ³ee peelee nw .

•	 keÀe@heexjsì keÀe³e& ceb$eeue³e (ScemeerS) heesì&ue mes ®eeuet Keelee Keesuevee 
- ScemeerS heesì&ue Deewj yeQkeÀ keÀes SkeÀerke=Àle efkeÀ³ee ie³ee nw leeefkeÀ hee$e 
ie´enkeÀ kesÀJeeF&meer omleeJespeeW kesÀ mel³eeheve Deewj YeefJe<³e kesÀ meboYe& kesÀ 
efueS GmekeÀer Jee@eÅuìie meefnle lelkeÀeue ®eeuet Keelee Keesueves keÀe ueeYe 
Gþe mekeWÀ.

•	 meg[ ueeFHeÀ SkeÀerkeÀjCe - mìej ³etefve³eve oeF&-F&®eer peerJeve yeercee 
GlheeoeW keÀe efJemleej efkeÀ³ee ie³ee nw Deewj Fmes Deemeeve ie´enkeÀ  
Dee@veyeese\[ie Deewj yeQkeÀ MeeKeeDeeW mes lelkeÀeue he´erefce³ece Yegieleeve kesÀ 
efueS keÀesj yeQeEkeÀie efmemìce ceW GheueyOe keÀje³ee ie³ee nw.

•	 c³et®egDeue HebÀ[ SkeÀerkeÀjCe - heer[erSHeÀ he´eªhe ceW c³et®egDeue HebÀ[ 
mìsìceWì he´oeve keÀjves kesÀ efueS ³etefve³eve Smesì cewvespeceWì kebÀheveer keÀes 
SkeÀerke=Àle efkeÀ³ee ie³ee nw.

•	 efle©ceeuee efle©heefle osJemLeevece (ìerìer[er) mebie´n - efle©ceeuee 
efle©heefle osJemLeevece (ìerìer[er) Deewj yeQkeÀ keÀes ®eeueeve DeeOeeefjle 

Yegieleeve kesÀ efueS SkeÀerke=Àle efkeÀ³ee ie³ee nw. ³en ie´enkeÀeW kesÀ efueS 
OeesKeeOeæ[er keÀes keÀce keÀjves Deewj yeæ[s hewceeves hej vekeÀoer mes efveheìves ceW 
ceoo keÀjlee nw.

3.	 ie´erve efheve

	 ³etefve³eve yeQkeÀ kesÀ meYeer ie´enkeÀeW kesÀ efueS meYeer SìerSce ìe|ceveueeW hej [sefyeì 
keÀe[&, SìerSce Deewj hebpeerke=Àle ceesyeeFue vebyej keÀe Ghe³eesie keÀjkesÀ [sefyeì keÀe[& 
efheve me=peve keÀjves keÀer megefJeOee Megª keÀer ieF& nw.

4.	 Fbef[³ee HeÀmì& ueeFHeÀ FbM³eesjWme

	 ie´enkeÀ F&-yeQeEkeÀie Deewj ye´eb®e yeQeEkeÀie kesÀ ceeO³ece mes Fbef[³ee HeÀmì& ueeFHeÀ 
FbM³eesjWme GlheeoeW keÀe ueeYe Gþe mekeÀles nQ.

5.	 mJe®eeefuele F&-mìeeqcHebie he´Ceeueer (SF&Sme) Deewj F&-nmlee#ej

	 SveSmeF&Sue kesÀ ceeO³ece mes mJe®eeefuele F&-mìeeqcHebie Deewj F&-nmlee#ej keÀes 
®eeuet efkeÀ³ee ie³ee nw. ³en omleeJespeeW keÀes ísæ[íeæ[ mes megjef#ele jKelee nw, 
lelkeÀeue efve<heeove keÀjlee nw Deewj omleeJespeeW kesÀ jKe-jKeeJe keÀer ueeiele keÀes 
Yeer keÀce keÀjlee nw.

6.	 [e³eue S ueesve keÀer megefJeOee

	 '[e³eue S ueesve' kesÀ efueS heesì&ue - '[e³eue-S-ueesve' megefJeOee kesÀ ceeO³ece 
mes, SkeÀ yeej peye ie´enkeÀ efvee|oä yeQkeÀ vebyej [e³eue keÀjlee nw, lees ie´enkeÀ 
keÀes yeQkeÀ kesÀ keÀe³e&keÀejer mes keÀe@ue he´ehle nesieer efpemekesÀ ceeO³ece mes ie´enkeÀ keÀes  
efJeefYeVe $eÝCe GlheeoeW hej DeeJesove keÀjves kesÀ efueS efveoxefMele efkeÀ³ee peeSiee 
pewmes J³eJemee³e $eÝCe (5 keÀjesæ[ lekeÀ), cegêe $eÝCe, DeJeeme $eÝCe, Jeenve 
$eÝCe, J³eefÊeÀiele $eÝCe Deewj ¬esÀef[ì keÀe[&.

7.	 $eÝCe keÀe mì^sì Le´t he´mebmkeÀjCe

	 ie´enkeÀeW keÀes Dee@veueeFve efjìsue Deewj SceSmeSceF& $eÝCe Keelee Keesueves keÀer 
megefJeOee GheueyOe keÀjeF& ieF& nw, efpemeceW ie´enkeÀeW keÀes Keelee Keesueves ceW ueieves 
Jeeues mece³e keÀes keÀce keÀjles ngS JeemleefJekeÀ mece³e ceW Deewj mew×ebeflekeÀ ªhe mes 
Devegceesove he´oeve efkeÀ³ee peelee nw.

8.	 efMeMeg cegêe $eÝCeeW kesÀ F&2F& ef[efpeìueerkeÀjCe keÀe keÀe³ee&vJe³eve

	 ie´enkeÀeW kesÀ efueS F&2F& ef[efpeìueerkeÀjCe keÀes SceSmeSceF& kesÀ Debleie&le  
©. 50000/- lekeÀ kesÀ efMeMeg cegêe $eÝCe kesÀ efueS ueeiet efkeÀ³ee ie³ee nw, efpemeves 
ie´enkeÀeW kesÀ efueS yesnlej ìerSìer (ìerSìer), lelkeÀeue hee$elee, heefj®eeueve 
o#elee, DeefOekeÀ megefJeOee Deewj DeefOekeÀ J³eefÊeÀiele mesJeeDeeW keÀer megefJeOee he´oeve 
keÀer nw.

9.	 J³eJemee³e he´efleefveefOe (yeermeer) kesÀ efueS efvecveefueefKele veF& keÀe³ee&lcekeÀleeDeeW 
keÀes ueeiet efkeÀ³ee ie³ee nw:

•	 veJeervelece he´ceeCeerkeÀjCe mebmkeÀjCe _ Auth2.5 keÀes yeermeer ®ewveue hej Yeer 
ueeiet efkeÀ³ee ie³ee nw leeefkeÀ yeQkeÀ efce$e SF&heerSme uesveosve kesÀ efueS DeeOeej 
JeerDeeF&[er (Je®eg&Deue DeeF&[er) mJeerkeÀej keÀj mekeWÀ.

•		 peerJeve he´ceeCe- yeermeer ®ewveue hej peerJeve he´ceeCe he$e hebpeerkeÀjCe.



17keeef<e&keÀ efjheesì& 2020-2021

10.		 ef[efpeìue heeefjeqmLeeflekeÀer leb$e ceW efvejblej Je=ef× Deewj heefjJele&ve kesÀ  
efnmmes kesÀ ªhe ceW, ceesyeeFue yeQeEkeÀie SeqhuekesÀMeve ceW efvecveefueefKele veF& 
efJeMes<eleeSb peesæ[er ieF¥: ³et-ceesyeeFue:

•	 DeefveJeemeer Yeejleer³eeW (SveDeejDeeF&) kesÀ efueS ceesyeeFue yeQeEkeÀie me#ece 
keÀjvee.

•	 cetu³e Jee|Oele mesJeeDeeW kesÀ Debleie&le, uesveosve keÀer meercee keÀes J³eefÊeÀ efJeMes<e 
yeveeves Deewj mLee³eer DevegosMe efveOee&efjle keÀjves keÀer mesJee .

•	 ceesyeeFue yeQeEkeÀie kesÀ ceeO³ece mes heerScepespesyeerJeeF& kesÀ efueS DeeJesove 
keÀjves keÀer megefJeOee .

11.		 Fbìjvesì yeQeEkeÀie kesÀ lenle, ie´enkeÀeW keÀes efvecveefueefKele mesJeeSb he´ejbYe keÀer 
ieF¥:

•	 Fbìjvesì yeQeEkeÀie megefJeOee keÀe Ghe³eesie keÀj veeefceefle keÀe hebpeerkeÀjCe.

•	 ceesyeeFue hej Deesìerheer kesÀ ceewpetoe cees[ kesÀ DeueeJee Deesìerheer kesÀ me=peve 
kesÀ efueS Deueie ceesyeeFue Sshe kesÀ ceeO³ece mes ³etìeskeÀve megefJeOee.

•	 ¬esÀef[ì keÀe[& cee@[îetue (¬esÀef[ì keÀe[& Yegieleeve Deewj ¬esÀef[ì keÀe[& 
efheve keÀe efveOee&jCe).

•	 pecee kesÀ heefjhekeÌJelee cetu³e keÀer ieCevee kesÀ efueS pecee kewÀuekegÀuesìj .

12.		 J³eeheejer DeefOeie´nCe

•	 mebheke&À jefnle ©hes [sefyeì keÀe[& mJeerkeÀej keÀjves kesÀ efueS heerDeesSme 
ceMeerveeW keÀes SvemeerScemeer lekeÀveerkeÀ me#ece yevee³ee ie³ee.

•	 heerSce mJeefveefOe ³eespevee kesÀ lenle, yeQkeÀ ves jsnæ[er-heìjer JeeueeW keÀes  
2 ueeKe mes DeefOekeÀ ³etheerDeeF& keÌ³etDeej keÀes[ efJeleefjle efkeÀS.

•	 yeQkeÀ ves Dee@veueeFve Yegieleeve he´Ceeueer he´oeve keÀjves kesÀ efueS  
Sb[eJeceWì efJeYeeie, DeebOe´ he´osMe mejkeÀej kesÀ meeLe Yeeieeroejer keÀer nw, 
efpemeceW YeÊeÀpeve efJeefYeVe mesJeeDeeW pewmes efkeÀ Deejleer, he´meeo Deewj ngb[er 
Deeefo kesÀ efueS Sb[eJeceWì efJeYeeie Üeje he´yebefOele cebefojeW ceW yeQkeÀ Üeje 
pesvesjsìs[ [e³eveefcekeÀ ³etheerDeeF& keÌ³etDeej keÀes[ keÀe Ghe³eesie keÀjkesÀ 
lelkeÀeue Yegieleeve keÀj mekeÀles nQ.

13.		 ef[efpeìue uesveosve he´efleMele ceW Je=ef×

•	 Je<e& 2020-21 kesÀ oewjeve, meceie´ ef[efpeìue uesveosve cee®e&, 20 kesÀ 
74.43… mes yeæ{keÀj cee®e&, 21 ceW 79.11… nes ie³ee Deewj Je<e& kesÀ 
oewjeve 6… mes DeefOekeÀ keÀer Je=ef× ope& keÀer ieF& nw.

14.	DeefYe³eeve

•	 yeQkeÀ ves efJeÊeer³e mesJee efJeYeeie ([erSHeÀSme) Üeje Megª efkeÀS ieS 
ef[efpeìue DeheveeSb DeefYe³eeve (31.12.2020 - 15.08.2021) 
keÀes Dehevee³ee Deewj ef[efpeìue huesìHeÀe@ce& hej 39 ueeKe mes DeefOekeÀ 
KeeleeW keÀes peesæ[e.

•	 yeQkeÀ ves Menjer Deewj DeeJeeme ceeceueeW kesÀ ceb$eeue³e (SceDees³etS®eS) Üeje 
Megª efkeÀS ieS DeefYe³eeve kesÀ Debleie&le mì^erì JeW[me&, heerSce mJeefveefOe 

³eespevee kesÀ ueeYeee|Le³eeW kesÀ efueS efJeefYeVe ef[efpeìue Yegieleeve/mJeerke=Àefle 
cees[ Üeje men³eesie he´oeve keÀjves nsleg MeeKeeDeeW/keÀe³ee&ue³eeW keÀes Yeer 
Meeefceue efkeÀ³ee.

mejkeÀejer J³eeheej henue:

		  mejkeÀejer J³eJemee³e kesÀ ceeO³ece mes mebmeeOeve pegìeves ceW efheíues Je<e& kesÀ 
©.2,03,171 keÀjesæ[ keÀer leguevee ceW 31 cee®e&, 2021 lekeÀ ©.2,58,732 
keÀjesæ[ jne. yeQkeÀ ves jeä^er³e heWMeve he´Ceeueer kesÀ lenle 19,022 Keeles Keesues nQ 
Deewj efheíues Je<e& keÀer leguevee ceW 51.96… keÀer Je=ef× ope& keÀer nw. yeQkeÀ ves efJeÊe 
Je<e& 2020-21 kesÀ oewjeve íesìs ye®ele Keeles Keesueves ceW Yeer keÀeHeÀer he´ieefle keÀer 
nw pees efheíues Je<e& keÀer leguevee ceW 27.46… DeefOekeÀ nw.

mejkeÀejer keÀejesyeej yeæ{eves kesÀ efueS veF& henue:
•	 PMCARES mebie´n Keelee
•	 $eÝCe ieejbìer ³eespevee Deewj SHeÀheerDees kesÀ efJeÊehees<eCe kesÀ efueS ueIeg efkeÀmeeve 

ke=Àef<e J³eJemee³e mebIe (SmeSHeÀSmeer) kesÀ meeLe mecePeewlee %eeheve hej nmlee#ej 
efkeÀS.

•	 SkeÀueJ³e cee@[ue DeeJeemeer³e efJeÐeeue³e keÀes peesæ[vee - Devegmetef®ele pevepeeefle 
keÀe³e& keÀe F&DeejSceSme ceb$eeue³e - Devegmetef®ele pevepeeefle efJeÐeee|Le³eeW nsleg 
jeä^er³e efMe#ee mebmLee (SveF&SmeìerSme) Keelee keÀes heerSHeÀSceSme ceW meeqcceefuele 
efkeÀ³ee.

•	 efouueer keÀe jeä^er³e jepeOeeveer #es$e mejkeÀej kesÀ Debleie&le meceie´ efMe#ee kesÀ efueS 
jep³e, efpeuee Deewj mketÀue mlej kesÀ 250 Keeles Keesues ieS. 

•	 Gæ[ermee Keveve efveiece efueefceìs[ keÀes Keveve MegukeÀ Jemetueer kesÀ efueS Yegieleeve 
iesìJes keÀer megefJeOee he´oeve keÀer ieF&.

•	 jeä^er³e he´eCeer GÐeeve, efouueer keÀes Dee@veueeFve efìkeÀì mebie´n keÀer megefJeOee he´oeve 
keÀer ieF&.

•	 SHeÀheerDees keÀer Jemetueer Deewj mebefJelejCe nsleg SveSSHeÀF&[er keÀe Keelee Keesuee.
•	 15JeW efJeÊe Dee³eesie kesÀ lenle GÊej he´osMe Deewj jepemLeeve ceW 7,594 

heb®ee³ele Keeles Keesues ieS Deewj GvnW heerSHeÀSceSme mes peesæ[e ie³ee.
•	 keWÀêer³e efJeÐegle efve³eecekeÀ Dee³eesie (meerF&Deejmeer) keÀes pegcee&vee MegukeÀ keÀer  

Dee@veueeFve Jemetueer kesÀ efueS Yegieleeve iesìJes keÀer megefJeOee he´oeve keÀer ieF&.
•	 efJeÐeeue³e efJekeÀeme efveefOe (JeerJeerSve) keÀer Jemetueer kesÀ efueS 392 efJeÐeeue³e 

Keeles Keesues ieS.
•	 SveDeeF&SHeÀìer Þeerveiej Deewj ieebOeerveiej keÀes Dee@veueeFve MegukeÀ Jemetueer keÀer 

megefJeOee he´oeve keÀer ieF&.
•	 Devegmetef®ele peeefle Deewj Dev³e efheíæ[er peeefle mJe³eb mene³elee mecetneW Deewj 

J³eefÊeÀiele ueeYeee|Le³eeW kesÀ efueS veF& y³eepe mene³elee ³eespevee “efJeéeeme 
³eespevee“ nsleg SveSmeSHeÀ[ermeer Deewj SveyeermeerSHeÀ[ermeer kesÀ meeLe menceefle 
%eeheve hej nmlee#ej efkeÀ³es.

•	 ueeYeee|Le³eeW keÀes $eÝCe mene³elee he´oeve keÀjves kesÀ efueS KeeÐe he´mebmkeÀjCe 
GÐeesie ceb$eeue³e kesÀ meeLe menceefle %eeheve hej nmlee#ej efkeÀS.
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³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves cevee³ee 102Jeeb mLeehevee efoJeme

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee, osMe kesÀ meyemes Yejesmescebo meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ceW mes 
SkeÀ, ves Dehevee 102Jeeb mLeehevee efoJeme 11 veJebyej, 2020 keÀes cegbyeF& ceW Dee³eesefpele 
SkeÀ Je®eg&Deue keÀe³e&¬eÀce ceW cevee³ee.
Je<e& 1919 ceW mLeehevee leLee FmekesÀ henues he´Oeeve keÀe³ee&ue³e keÀe GodIeeìve je<ì^efhelee 
cenelcee ieebOeer Üeje efkeÀ³es peeves kesÀ yeeo mes ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves mJeleb$elee mes 
henues Deewj GmekesÀ yeeo kesÀ Yeejle kesÀ yeQeEkeÀie heefj¢M³e keÀes DeekeÀej osves ceW Del³eefOekeÀ 
cenlJehetCe& YetefcekeÀe efveYeeF& nw leLee osMe kesÀ Deee|LekeÀ efJekeÀeme keÀes Deeies yeæ{e jne nw. 
³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves GÐeesieeW Deewj #es$eeW keÀer SkeÀ efJemle=le Þe=bKeuee pewmes 
efve³ee&le, ke=Àef<e, J³eeheej, FvHe´Àemì^keÌ®ej Deewj Dev³e efJeefMeä J³eeJemeeef³ekeÀ ÞesefCe³eeW ceW 
$eÝCe he´oeve efkeÀ³ee nw. ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀe heefj®eeueve Deye hetjs Yeejle ceW 
120 efceefue³eve mes DeefOekeÀ ie´enkeÀeW kesÀ ie´enkeÀ DeeOeej kesÀ meeLe 9500 mes DeefOekeÀ 
MeeKeeDeeW ceW HewÀuee ngDee nw.
cenlJehetCe& DeJemej hej yeesueles ngS, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ he´yebOe efveosMekeÀ SJeb 
cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer Þeer jepeefkeÀjCe jw peer. ves 102JeW mLeehevee efoJeme kesÀ 
DeJemej hej meYeer ³etefve³eveeFì Deewj ie´enkeÀeW keÀes yeOeeF& oer Deewj meYeer kesÀ Üeje efkeÀS 
ieS efJeMeeue he´³eemeeW keÀer mejenvee keÀer nw. yeQkeÀ kesÀ 102 JeW mLeehevee efoJeme keÀe mee#eer 
yevevee nce meYeer kesÀ efueS JeemleJe ceW ieJe& keÀe #eCe nw.
Deheves 102JeW mLeehevee efoJeme kesÀ DeJemej hej ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves 
efvecveefueefKele leerve efJeefMeä Glheeo ueeskeÀee|hele efkeÀS: 
1.	 hetJe&-Devegceesefole ³etefve³eve ef[efpe Jew³eefÊeÀkeÀ $eÝCe- heeSb mebhetCe& ef[efpeìue 

uesveosve kesÀ meeLe $eÝCe keÀneR Yeer keÀYeer Yeer, 6 eqkeÌuekeÀ Deewj 30 meskeWÀ[ kesÀ 
Yeerlej jeefMe legjble DeehekesÀ ye®ele Keeles ceW ³en hetJe&-Devegceesefole ³etefve³eve ef[efpe 
Jew³eefÊeÀkeÀ $eÝCe he´e³eesefiekeÀ DeeOeej hej cenejeä^ kesÀ efMe#ekeÀeW kesÀ efueS DeejbYe 
efkeÀ³ee ie³ee Lee Deewj Deye ³en keWÀêer³e efJeÐeeue³e kesÀ efMe#ekeÀeW kesÀ efueS DeefKeue 
Yeejleer³e mlej hej ®eeuet nw. Dev³e efveieceeW kesÀ efueS ³en MeerIe´ ner GheueyOe nesiee 
Deewj ceeefmekeÀ Jesleve, Dee³eg, efmeefyeue mkeÀesj, Deleerle ceW efJeÊeer³e DevegMeemeve 
Deeefo kesÀ DeeOeej hej $eÝCe Devegceesefole efkeÀ³ee peeSiee. 

2.	 ³etefve³eve ef[efpe [e@keÌme (ef[efpeìue [e@keÀ efve<heeove) - vesMeveue  
F&-Meemeve ieJeveXme mesJeeSb efueefceìs[ (SveF&SmeSue) – met®evee Ghe³eesefielee 
$eÝCe DevegyebOeeW kesÀ efve<heeove kesÀ efueS SkeÀ ef[efpeìue Jesye DeeOeeefjle ceb®e 
he´oeve keÀjleer nw. ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀer $eÝCe cetu³eebkeÀve he´Ceeueer / 
meeryeerSme SveF&SmeSue kesÀ [er[erF& cee@[îetue kesÀ meeLe SkeÀerke=Àle nw, efpemekeÀe 

Ghe³eesie SveF&SmeSue Üeje he´keÀeefMele Jesye DeeOeeefjle SheerDeeF& kesÀ DeeÔJeeve 
Üeje efkeÀ³ee peeSiee. ³en 7 jep³eeW - efouueer, jepemLeeve, GÊej he´osMe, 
PeejKeb[, leefceuevee[g, keÀvee&ìkeÀ, heg[g®esjer ceW ³etefve³eve heme&veue, ³etefve³eve 
ceeFume, SceSmeSceF& $eÝCe (iewj yebOekeÀ) kesÀ efueS ueeiet nesiee. ³etefve³eve yeQkeÀ 
Dee@HeÀ Fbef[³ee Fme Glheeo keÀer Meg©Deele keÀjves Jeeuee henuee meeJe&peefvekeÀ #es$e 
keÀe yeQkeÀ nw. 

3.	 mì^sì Le´t he´esmesme (Smeìerheer) - – ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee efmeHe&À 
Dee³ekeÀj efJeJejCeer, peerSmeìer, yeQkeÀ efJeJejCe Deheuees[ keÀjkesÀ veS kesÀ meeLe-
meeLe ceewpetoe ie´enkeÀeW kesÀ efueS 5.00 keÀjesæ[ ©he³es lekeÀ keÀe SceSmeSceF& 
$eÝCe ef[efpeìue ceeO³ece mes he´oeve keÀjlee nw Deewj GOeejkeÀlee& keÀer peevekeÀejer, 
he´Jele&keÀ keÀer peevekeÀejer, $eÝCe keÀer cee$ee Deewj GÎsM³e ope& keÀjves hej, 
mew×ebeflekeÀ Devegceesove 30 efceveì ceW GlheVe neslee nw, efpemekesÀ yeeo DeeJesokeÀ 
keÀes $eÝCe kesÀ he´uesKeerkeÀjCe Deewj mebefJelejCe kesÀ efueS mebyebefOele MeeKee mes mebheke&À 
keÀjves keÀer DeeJeM³ekeÀlee nesleer nw. 

	 Ghe³eg&ÊeÀ GlheeoeW kesÀ ueeskeÀehe&Ce hej Þeer jepeefkeÀjCe jw peer. ves keÀne, “nce yeæ[s 
hewceeves hej ie´enkeÀeW keÀes ef[efpeìue meceeOeeve he´oeve keÀjves ceW meyemes Deeies jns 
nQ.“

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves peerlee ieesu[ve heerkeÀe@keÀ jeä^er³e he´efMe#eCe 
hegjmkeÀej 2020

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves SkeÀ yeej hegveë he´efleeqÿle ieesu[ve heerkeÀe@keÀ jeä^er³e 
he´efMe#eCe hegjmkeÀej - 2020 peerlee. ³en hegjmkeÀej Deepe Dee³eesefpele SkeÀ Je®eg&Deue 
hegjmkeÀej meceejesn ceW efveosMekeÀ mebmLeeve (DeeF&Dees[er), veF& efouueer Üeje he´oeve efkeÀ³ee 
ie³ee. GuuesKeveer³e nw efkeÀ ³en veewJeeR yeej nw, peye ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves jeä^er³e 
he´efMe#eCe hegjmkeÀej keÀer ÞesCeer ceW ³en hegjmkeÀej peerlee nw.
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³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves Fbìjvesì GÐeceer hegjmkeÀej peerlee.

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves (SkeÀ lekeÀveerkeÀer YeefJe<³e kesÀ efueS GÐece  
efvecee&Ce - lekeÀveerkeÀ meerKeW hegjmkeÀej kesÀ efueS) Fbìjvesì GÐeceer hegjmkeÀej peerlee. ³en 
hegjmkeÀej Deepe Dee³eesefpele SkeÀ Je®eg&Deue hegjmkeÀej meceejesn ceW o HeÌ³et®ej Dee@HeÀ ìskeÀ 
keÀebie´sme Sb[ DeJee[dme& Deewj Jeu[& SpegkesÀMeve keÀebie´sme Üeje he´oeve efkeÀ³ee ie³ee. ³etefve³eve 
yeQkeÀ Dee@HeÀ Fbef[³ee ves “keÀesefJe[ 19 keÀer he´efleef¬eÀ³ee ceW SkeÀ he´efMe#eCe keÀe³e&¬eÀce 
keÀe meJe&Þesÿ ef[efpeìue heefjJele&ve“ keÀer ÞesCeer ceW ³en hegjmkeÀej peerlee nw.

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves Òeefleef<þle DeeF&yeerS hegjmkeÀej peerlee.

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves “meJe&Þesÿ DeeF&ìer peesefKece he´yebOeve Deewj meeFyej 
megj#ee henue - yeæ[s yeQkeÀ“ keÀer ÞesCeer kesÀ lenle he´efleeqÿle Yeejleer³e yeQkeÀ mebIe (DeeF&yeerS) 
hegjmkeÀej peerlee. ³en hegjmkeÀej ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀes cegbyeF& ceW Je®eg&Deue ªhe 
mes Dee³eesefpele DeeF&yeerS kesÀ 16 JeW Jeee|<ekeÀ DeeF&yeerS he´ewÐeesefiekeÀer hegjmkeÀej-2021 
keÀe³e&¬eÀce kesÀ oewjeve he´oeve efkeÀ³ee ie³ee.
³etefve³eve yeQkeÀ keÀes ³en mecceeve Sbìjhe´eFpe JeeF[ vesìJeke&À Deewj ef[efpeìue ceeO³eceeW ceW 
meJeexÊece megj#ee he´LeeDeeW Deewj DeeF&ìer peesefKece he´yebOeve keÀes ueeiet keÀjves kesÀ he´³eemeeW 

kesÀ efueS efceuee nw. hetjs Yeejle ceW yeQkeÀ keÀe kegÀue 9590 mes DeefOekeÀ MeeKeeDeeW Deewj 
13280 mes DeefOekeÀ SìerSce keÀe peeue nw. yeQkeÀ efJeefYeVe ceeref[³ee Deewj %eeve efvecee&Ce 
DeY³eemeeW kesÀ ceeO³ece mes ie´enkeÀeW kesÀ meeLe-meeLe mìeHeÀ meom³eeW kesÀ yeer®e meeFyej 
megj#ee kesÀ yeejs ceW peeieªkeÀlee uee jne nw.
³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves SyeermeerDeeF& mes efJepesleeDeeW keÀe efJepeslee meefnle 
9 hegjmkeÀej peerles
³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves yeQkeÀ keÀer $ewceeefmekeÀ keÀe@heexjsì ie=n heef$ekeÀe “³etefve³eve 
Oeeje“ Deewj eEnoer ie=n heef$ekeÀe “³etefve³eve me=peve“ kesÀ efueS Fbef[³eve ce®eXì 
®eQyeme&, cegbyeF& ceW SmeesefmeSMeve Dee@HeÀ efyepevesme keÀc³egefvekesÀìme& Dee@HeÀ Fbef[³ee 
(SyeermeerDeeF&) mes efJeefYeVe ÞesefCe³eeW ceW efJepesleeDeeW keÀe efJepeslee meefnle 9 hegjmkeÀej 
he´ehle efkeÀS.
yeQkeÀ keÀes DeebleefjkeÀ heef$ekeÀe, Yeejleer³e Yee<ee he´keÀeMeve, efÜYee<eer he´keÀeMeve, efJeMes<e  
keÀe@uece (Debie´speer), HeÀer®ej (Yee<ee), efJeMes<e keÀe@uece (Yee<ee), HeÀesìesie´eHeÀer, HeÀesìes 
HeÀer®ej Deewj ef®e$eCe pewmeer efJeefYeVe ÞesefCe³eeW ceW 1 mJeCe&, 4 jpele Deewj 4 keÀebm³e 
mes mecceeefvele efkeÀ³ee ie³ee nw. meyemes yeæ[e hegjmkeÀej efJepeslee nesves kesÀ veeles ³etefve³eve 
yeQkeÀ Dee@HeÀ Fbef[³ee keÀes efJepesleeDeeW keÀe efJepeslee ì^e@HeÀer mes mecceeefvele efkeÀ³ee ie³ee nw.

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&heeuekeÀ 
DeefOekeÀejer jepeefkeÀjCe jw peer. ves 'Je<e& keÀe Deie´Ceer meerF&Dees' hegjmkeÀej peerlee.
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³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer Þeer 
jepeefkeÀjCe jw peer. ves ®esVeF& kesÀ ceneyeueerhegjce ceW Dee³eesefpele 9JeW Jeee|<ekeÀ ie´erveìskeÀ 
S®eDeej DeJee[dme& Sb[ meefceì 2020 ceW ’Je<e& keÀe Deie´Ceer meerF&Dees“ hegjmkeÀej 
peerlee.
³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀes ceeveJe mebmeeOeve ceW Glke=Àä lekeÀveerkeÀer henue kesÀ efueS 
’he´ewÐeesefiekeÀer Glke=Àälee hegjmkeÀej’ mes Yeer mecceeefvele efkeÀ³ee ie³ee nw.

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves SmeScemeer iueesyeue meskeÀ efueefceìs[ kesÀ meeLe 
mecePeewlee %eeheve hej nmlee#ej efkeÀS

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves SmeScemeer iueesyeue efmekeÌ³eesefjìerpe efueefceìs[, 
SkeÀ Kegoje ye´eskeÀjspe neGme kesÀ meeLe SkeÀ jCeveereflekeÀ ieþyebOeve efkeÀ³ee nw, pees  
[smkeÀìe@he Deewj ceesyeeFue SeqhuekesÀMeve kesÀ DeueeJee www.smctradeonline.com 
heesì&ue kesÀ ceeO³ece mes ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ ie´enkeÀeW keÀes Dee@veueeFve ì^seE[ie 
mesJeeSb he´oeve keÀjlee nw. SmeScemeer keÀer 550 mes DeefOekeÀ MenjeW ceW GheeqmLeefle nw pees 
³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀer 9500 MeeKeeDeeW keÀes mesJee he´oeve keÀj mekeÀlee nw. 
ì^seE[ie huesìHeÀe@ce& J³eeheejeW kesÀ leerJe´, kegÀMeue Deewj megjef#ele efve<heeove kesÀ efueS SkeÀ 
neF& Sb[, SkeÀerke=Àle SeqhuekesÀMeve nw. ³en ieþpeesæ[ yeQkeÀ keÀes Deheves KeeleeOeejkeÀeW keÀes 
DeefleefjÊeÀ mesJeeSb he´oeve keÀjves, he´Jeen yeæ{eves Deewj yeQkeÀ kesÀ efueS jepemJe keÀer SkeÀ 
DeefleefjÊeÀ Oeeje GlheVe keÀjves ceW mene³ekeÀ nesiee.

Deye ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee F&-ì^seE[ie keÌueeFbì ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee 
kesÀ meeLe yeQkeÀ Keeles kesÀ meeLe-meeLe [ercewì Keelee Deewj SmeScemeer iueesyeue meskeÀ 
efueefceìs[ kesÀ meeLe ì^seE[ie Keelee yeveeS jKesiee.

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee Üeje UNI-CARBON CARD peejer efkeÀ³ee ie³ee 

26 cee®e&, 2021: ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves SveheermeerDeeF& kesÀ ©hes  
huesìHeÀe@ce& hej SkeÀ S®eheermeerSue men-ye´eb[s[ ¬esÀef[ì keÀe[& “³etefve³eve ³etSveDeeF& - 
keÀeye&ve keÀe[&“ uee@v®e efkeÀ³ee. Fme DeJemej hej ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ Sce[er 
Deewj meerF&Dees Þeer jepeefkeÀjCe jw peer. ves keÀne, “³en SkeÀ Devetþe keÀe[& nw efpemes 
meeJe&peefvekeÀ #es$e kesÀ meyemes yeæ[s yeQkeÀeW ceW mes SkeÀ yeQkeÀ ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee 
Deewj S®eheermeerSue, Kegoje F¥Oeve ceW Deie´Ceer Deewj ©hes - Yeejle keÀe meyemes yeæ[e keÀe[& 
Yegieleeve vesìJeke&À kesÀ men³eesie mes ef[peeFve efkeÀ³ee ie³ee nw. ³en ie´enkeÀeW kesÀ efueS cetu³e 
me=efpele keÀjves keÀe DeJemej hewoe keÀjsiee.’
“³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ie´enkeÀ keWÀefêle GlheeoeW Deewj he´ef¬eÀ³eeDeeW kesÀ efueS  
he´efleye× nw pees peerJeve³eeheve keÀes Deemeeve yeveeles nQ. SkeÀ yeQkeÀ kesÀ ªhe ceW, ³en nceejer 
F®íe nw efkeÀ nce Deheves ie´enkeÀeW keÀer peªjleeW keÀes mecePeW Deewj GvnW GvekeÀer peªjleeW 
keÀes hetje keÀjves Jeeues Glheeo he´oeve keÀjW. ³etefve³eve yeQkeÀ S®eheermeerSue keÀes-ye´eb[s[ 
¬esÀef[ì keÀe[& nceW nceejs ceeveveer³e he´Oeeve ceb$eer kesÀ 'ef[efpeìue Fbef[³ee' ¢eqäkeÀesCe 
keÀes meekeÀej keÀjles ngS Yeejle keÀes SkeÀ Deuhe-vekeÀo DeLe&J³eJemLee yeveeves kesÀ keÀjerye 
ues peelee nw.’
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Business Responsibility Report 2020-21
SECTION A: GENERAL DISCLOSURES
I. 	 Company Details:

S.NO Parameter Details
1 Name of the company UNION BANK OF INDIA
2 Year of Registration 1919
3 Corporate Identity Number Not Applicable
4 Corporate Address

Website
Email id

Union Bank Bhavan, 239, VidhanBhavan Marg,
Nariman Point, Mumbai-400021
Tel: 022-22892000
www.unionbankofindia.co.in
busrespnsehead@unionbankofindia.com

5 Financial Year 2020-21
II. 	 Products/Services
1.	 Sector(s) that the company is engaged:	
	

S.No Sectors
A Banking Services
B Government Business
C Merchant Banking
D Agency Business – Insurance, Mutual Funds, Wealth Management etc.

 2. 	 Services Provided:

	 The bank’s products and services can be categorized under the following three heads:

a)	 Deposits: Current Deposits, Savings Bank Deposits, Term Deposits, Recurring Deposits

b)	 Loans& Advances:		
S.No Details
1 Retail Loans: Union Home, Union Mile, Union Education, Union Mortgage, etc.
2 Agriculture Loans: Union Green Card, Term Loans etc
3 MSME Loans: Union Trade, Union Progress, Union Nari Shakti etc
4 Corporate Loans: Working Capital Loans, Project/Term Loans etc.

c)	 Other Products:		
Cash Management Services Remittances Services
Insurance Services SDV Lockers
Mutual Funds Merchant Banking
Credit/Debit Card Wealth Management

III. Operations:

	 Total Number of locations where business activity is undertaken by the company:

1.	 Number of National Locations (As on 31.03.2021) :		
Field General Manager Offices : 18
Regional Offices : 125
Branches (Domestic) : 9312
ATMs : 12957
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2.	 Number of International Locations: Overseas3 branches at Hong Kong, Dubai and

	 Sydney. Bank is having a fullyowned subsidiary at London.

IV. Employees:	
S.No Particulars Number
1 Number of permanent employees 78202
2 Contractual employees 48
3 Temporary employees -
4 Percentage of Women 28.42%

a.	 On the governance structure 5.00 %
b.	 In Top Management(Business & Function Heads) 6.78%

V. Associate Entities:	

Sl.
No.

Name of JV & subsidiary Form JV/Subsidiary % share 
holding

Principal Activity

1 Union Bank of India (UK) Ltd. Company Subsidiary 100% Banking
2 Union Asset Management Co. Pvt. Ltd. Company Subsidiary 100% Mutual Fund
3 Union Trustee Co. Pvt. Ltd. Company Subsidiary 100% Trustee of Union Mutual Fund
4 Star Union Dai-ichi Life Insurance 

Company Ltd.
Company Joint Venture 25.10% Life Insurance

5 Andhra Bank Financial Services Ltd. Company Subsidiary 100% Hire-purchase leasing
6 ASREC (India) Ltd. Company Joint Venture 26.02% Asset Reconstruction
7 India International Bank Malaysia 

Berhad
Company Joint Venture 25% Banking

8 India First Life Insurance Co. Ltd. Company Joint Venture 30% Life Insurance
9 UBI Services Limited Company Subsidiary 100% Dealing in CD / CP, Institu-

tional Equity Broking, Equity 
Trading

10 Chaitanya Godavri Grameena Bank RRB, 
Sched-
uled 
Bank

Associate 35% Banking

VI. Contact Details of Nodal Officer for this Report:

Director responsible for implementation of the BR policy/policies:	
DIN Number 08925290
Name Shri Dinesh Kumar Garg
Designation Executive Director

Details of the BR head:	
DIN Number (if applicable) Not Applicable
Name Mr. Asheesh Pandey
Designation Chief General Manager, GBOD, Central Office
Telephone number 8657739691
e-mail id cgm.coo@unionbankofindia.com
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

S 
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P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and Management Processes
1 Name of the Policy/policies that covers each 

principle
Y Y Y Y Y Y Y Y Y

2 Core Elements related to the policy/policies cover Y Y Y Y Y Y Y Y Y
3 Policy/Policies relating to each principles that has 

been translated into guidelines and procedures
Y Y Y Y Y Y Y Y Y
Yes, the Bank’s Sustainable Development and Business 
Responsibility Policy is based on National Voluntary 
Guidelines on Social, Environmental and Economic 
Responsibilities of Business as released by Ministry of 
Corporate Affairs, Government of India.

4 Extent to which manpower, planning, and 
financial resources have been allocated for the 
implementation of the policy/policies relating to 
each principle.

Y Y Y Y Y Y Y Y Y

5 National and International codes and standards 
adopted mapped to various principles

Y Y Y Y Y Y Y Y Y

Governance, Leadership, and oversight
6 Names of the above policies that have been 

approved by the Board/Top Management
1. Customer Rights policy
2. Sustainable Development & Business Responsibility 
Policy

7 Name of the specified committee(s) of the Board/
Director/Officer and processes to oversee the 
implementation of the policy/policies

All the policies are approved by the Board and various 
sub-committees of Board like Audit Committee of Board/
Management Committee of Board/Risk Management 
Committee etc. oversee the implementation of policy.

8 The process of Board/Top Management to 
review performance against the above policy and 
incorporating inputs (100 words)

The bank has separate Departments that are issuing 
guidelines under the Business Responsibility Policies to 
be followed by the Operating units. The performance is 
reviewed periodically by the Board from time to time.



24

PRINCIPLE 1 - CORPORATE GOVERNANCE	
S.No Essential Indicators
1. Month/year of last review by Governance structure/top management of performance of 

the business across the principles and Core elements of the Guidelines?
 Reviewed during 

March 2021
2. % Coverage of leadership team by awareness programs on the guidelines:

a. In reporting year
b. Total to date

63.85%
7274

3. % of suppliers and distributors (by value), in the year:
a. Covered by awareness programmes for the guidelines?
b. Had responsible/sustainable business policies in place?

Not applicable

4. Number of meetings/dialogues with minority shareholders that were organized in the 
year?

2

5. Number of complaints received on any aspect of the NGRBC in the year from:
a. Shareholders/investors
b. Lenders

Nil

6. Number of the above complaints pending resolution at close of year? nil
7. Value of non-disputed fines/penalties imposed on your business by regulatory and 

judicial institutions in the year?
NIL

8. Number of complaints/cases of corruption and conflicts of interest that were registered 
in the year?

NIL

9. Details of unmet obligations(fiscal, social, etc.) arising out of any benefits or concessions 
provided by the Central, state or local governments(100 words) .

NIL

S.No  Leadership Indicators
1. % coverage of all employees by awareness programmes for the guidelines:

a. In reporting year
b. Total to date

51.96%
40635

2. % of suppliers and distributors(by value) covered by social and environmental 
audits:
a. In reporting year
b. Total to date

Not applicable

3. Was report on responsible business conduct made, in the year:
a. As per mandatory/global reporting frameworks.
b. Available in the public domain
c. Assured by a third party

No
Not Applicable
Not Applicable
Not applicable

4. Details of non-disputed fines/penalties imposed on your business by regulatory and 
judicial institutions in the year available in public domain.

NIL

5. Provide examples(up to three) of corrective action taken on the above fines/penalties 
imposed.

Not Applicable

6. Provide examples (up to three) of corrective action taken on the complaints/cases of 
corruption and conflicts of interest to prevent recurrence.

NIL
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PRINCIPLE 2 – PRODUCTS & SERVICES
S.No Essential Indicators
1. List top three goods/services (revenue in the year) which 

incorporate environmental and social concerns, risks, and/or 
opportunities in their design.

This Principle is mainly applicable to 
manufacturing companies.

Bank is offering services & products which do 
not attract social and environmental risks.

2. Details of investments in specific technologies to improve the 
environmental and social impacts (top three by value).

3. % of input material and services (by value), in the year, sourced 
from suppliers adhering to internal or external sustainability 
standards/codes/policies/labels. 

This Principle is mainly applicable to 
manufacturing companies.

Bank is offering services & products which do 
not attract social and environmental risks.

4. % of total raw material consumed in the year(by value) that 
considered of material that was recycled or reused(provide 
details in 50 words):
a. <5%
b. between 5% and 25%
c.>25%

5. Describe the process in place to safely collect, reuse, recycle 
and dispose of your products at end-of-life(100 words)

S.No Leadership Indicators
1. For goods and services that incorporated environmental 

and social concerns, give details of:
a.Resource use(energy,water,raw material) per unit produced 
in the year
b. Reduction in resource use covering sourcing, production, 
and distribution in the year.
c. Sustainability standards/codes/labels adhered to.
d. Product life cycle assessment completed.

This Principle is mainly applicable to 
manufacturing companies.

Bank is offering services & products which 
do not attract social and environmental risks.

2. Information on the impacts of your products across the 
value chain communicated to:
a. To which stakeholder groups?
b. By which channels for each group?
c. At what frequency?

3. Provide examples (up to three) on how the feedback 
received from stakeholders is used for improvements?

	
PRINCIPLE 3 – EMPLOYEE WELFARE	
S.No. Essential Indicators

1 Complaints received on cases arising out of discrimination: Number received 
in the year

13

2 No. of the above complaints pending resolution at the end of the year? 8
3 % of permanent employees who are members of employee association(s) 

recognized by the management?
92.54%

4 % of your establishments/ value chain that has been audited in the year for:
a.	 Child labour
b.	 Forced/ Involuntary Labour

None

5 No. of cases of child labour in your establishments/ value chains identifies to 
date:

a.	 Resolved
b.	 Pending resolution

None
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6 No. of cases of forced / Involuntary labour identified to date
a.	 Resolved
b.	 Pending resolution

None

7 % of your employees that were paid above the legal minimum wage in the last 
year

100%

8 Ratio of the highest salary paid to the lowest salary paid amongst your 
permanent employees?

10 : 1

9 No. of cases of delay in payment of wages during the year
a.	 Resolved
b.	 Pending resolution

Nil

10 No. of complaints related to harassment to date: as on 31.03.2021
a.	 Resolved
b.	 Pending resolution

a.	Resolved -5
b.	Pending Resolution - 8

11 No. of following occurred during the year:
a.	 Accidents at the workplace
b.	 Fatalities caused
c.	 Disability caused

a.	 5
b.	 0
c.	 5

12 % of employees (all categories) trained on health & safety issues & measures:
a.	 In the year
b.	 Total to the date

a.	 On-the Spot Training of 
branch staff has carried 
out in 2566 Nos. of 
branches.

b.	 Fire Evacuation Drill at 
DIT Powai was carried out 
on 27/11/2020 involving 
about 305 Staff Members.

c.	 Fire Evacuation Drill at 
Central Office Building 
was not carried out due 
to pandemic COVID-19 
situations and also social 
gathering is restricted

13 % of employees provided training & skill upgradation:
a.	 In the year
b.	 Total to the date

a.	 74.94 %
b.	 58602

S.No. Leadership Indicators
1 Categories of employees (list upto three) supported by affirmative action, and has there 

been any change from previous year?
No

2 % of nonpermanent employees that are linked to any standing platform/association None
3 % of children identified as employed in your establishments/ value chain that have been 

remediated:
a.	 In reporting year
b.	 Total to date

None

4 % of forced / involuntary labour identified in your establishments/ supply remediated:
a.	 In reporting year
b.	 Total to date

None

5 % of suppliers (by value) that paid minimum wages to their employees last year None
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6 Examples of steps taken (up to three) to prevent adverse consequences to the complainant 
in the case of harassment cases

1.	 Training 
& Sensitization
2.	 Proper 
action against 

accused.
7 % of supply chain partners (by value) that were assessed for adherence to health & safety 

practices
NIL

8 % of accident affected persons integrated back into employment NIL
9 Describe the work-life balance issues (up to three) that were brought up by employees 

(100 words)
None

10 Examples (up to three) of identifies work-lifebalance topics that have been implemented None
PRINCIPLE 4 – STAKEHOLDERS INTEREST	

S.No. Essential Indicators
1 List stakeholder groups that have been 

identified as key to your business?
For the Bank, stakeholder management is of vital importance as 
it helps the Bank to deliver its commitments and succeed as a 
business. Bank actively engages with stakeholders groups such 
as customers, shareholders, investors, employees, NGOs and 
Society.

2 Po s i t i o n s / D e p a r t m e n t s / f u n c t i o n s 
responsible for engagement with each 
stakeholder category identified above?

Various Verticals/ Departments of bank

3 Number of stakeholder groups that were 
formally engaged on environment and 
social; issues in the last year?

Large number of public across the country during conducting 
of awareness programmes on environment and social issues.

4 % of input material and services (by 
value), in the year, that were procured from 
local, and small vendors/producers?

Nil

S.No. Leadership Indicators
1 Frequency of engagement with each stakeholder group? Continuously
2 Examples (up to three) of how the business has incorporated 

inputs from stakeholders.
Feedback through monthly meetings, call 
centre,
Social Network and other channels

3 List of the vulnerable and marginalized groups in each 
stakeholder group

N.A.

4 Examples of decision and actions taken by the business to 
address the interests of vulnerable/marginalized groups.

N.A.

PRINCIPLE 5 – HUMAN RIGHTS	
S.No. Essential Indicators
1 % Of employees that have been provided training on human rights issues:

a.	 In the Year
b.	 Total to date

a. 9.90%
b. 7744

2 Employee categories that are covered by the human rights policies of the 
business – Permanente/Contractual/ Casual.

Permanente/
Contractual/ Casual.

3 Number of business agreements and contracts with third party partners that 
were reviewed in the year, to avoid complicity with adverse human rights 
impacts in the previous year.

NIL
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4 Stakeholder groups governed by the grievance committee for human rights 
issues.

144 (Sexual 
Harassment 
Committee)

5 Number of stakeholders that reported grievances and/or complaint:
a.	 Received in the year
b.	  Pending resolution

a.13
b. 8

S.No. Leadership Indicators
1 % of contractual employees and value chain partners that have been made aware/provided 

training on human rights issue:
a. In the Year
b. Total to date

NIL

2 External Stakeholder group and reperesentatives that are covered by the human rights policies 
of the business?

NIL

3 Stakeholder groups that have been made aware of grievance mechanisms for human rights 
issues:
a. During the year.
b.Total to date

NIL

4 List (upto three) corrective actions taken to eliminate complicity with adverse human rights 
impact in the last year.

NIL

5 Provide (Upto two) examples of business process being modified/introduced as a result of ad-
dressing human right grievance/complaints.

NIL

6 Provide details of scope and coverage of any human rights due – diligence conducted during 
the year.

NIL

PRINCIPLE 6 – ENVIRONMENT PROTECTION	
S.No. Essential Indicators
1 Material risks of potential or actual 

adverse impacts upon the environment 
and communities by the business:
a.	 Identified in the year
b.	 Mitigation and adaptation measures put in 

place for the above environment risks?

Bank strived to develop financial products and services that 
directly or indirectly lead to long term environment benefit 
and social development.

2 Good practices (up to three) in reduction, 
recycling, and reuse initiatives that 
contributed to lowering the adverse 
environmental footprint of your business 
activities.

During 2020-21, Bank has taken the following Go-Green 
initiatives :
- Avoiding use of packaged drinking water
- Installation of E-Waste Collection Bin
-  Electric conservation by switching off lights, fans, etc. while 

not in use.



29

3 Examples of any collective action by your 
business with other businesses / NGOs / 
government agencies / international partners 
/ development institutions undertaken to 
address any of the environmental risks 
opportunities identified above.

UBSFT has approved 6 projects involving an amount of 
Rs.78.10 lacs during the year 2020-21 under various sectors 
like Education, Health care, Community Development, 
Sanitation etc.

4 Details of any adverse orders in respect of 
any show cause / legal notice from CPCB/
NGT/SPCB received during the year.

Nil

S.No. Leadership Indicators
1 Information on environmental impact 

assessments undertaken in the year:
a.	 Have the results been communicated in 

the public domain?
b.	 Provide details of any actions taken to 

mitigate any negative social impacts.

Bank, as a responsible corporate entity is aware of its 
obligations towards environment. The Bank has undertaken 
several initiatives to reduce its environmental footprint. It has 
been adopting constant steps in order to reduce its carbon 
footprint.
Yes. Through Customers meet, local special melas, festive 
and other important days of large gathering of public.
Bank has implemented various activities related to 
environment and its awareness, during the year through all 
its branches and administrative offices across country.

2 Risk management strategies and measures 
for each material environmental risk identified 
for the business:
a.	 Details of measures (100 words)
b.	 Targets and achievements values

1.	 The Bank strives to develop and offer financial products 
and services that, directly or indirectly, lead to long-term 
environmental benefit and social development.

2.	 The Bank has been implementing good lending practices 
by prohibiting the lending to the industry which produces 
the ozone depleting substances.

3.	 The Bank also has the policy to discourage the funding 
to the industries / sectors which cause damage to the 
environment like iron ore mining, Newspaper Print, 
generation of Hydro Power etc.

    Since it is an ongoing activity no separate targets are fixed 
at this juncture.

3 Details of your specific contribution 
to India’s Nationally Determined 
Contributions (submitted at UNFCCC 
COP21 in 2015)

Nil

4 New businesses-products-services 
created to address the material environmental 
risks identified:
a.	 Information on businesses created 
(100 words)
b.	 % of revenue contributed by these

Not applicable
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5 Details of good practices cited in reduction, 
recycling, and reuse initiatives benchmarked 
against industry best practice (100 words)

The Bank, as a responsible corporate entity is aware of its 
obligations towards environment. The Bank has undertaken 
several initiatives to reduce its carbon footprint.
Some of the other environment friendly initiatives taken by 
the Bank are:
•	 Installation of energy efficient systems such as CFL 

fittings and LED fittings.
•	 Installations of LED signage.
•	 Installation of Air Conditioners with BEE certification & 

Car with CNG
•	 Rain water harvesting in Bank’s building which helps in 

the conservation and recharging of ground water level.
•	 Installation of Solar Power System in our branches.

PRINCIPLE 7 – PUBLIC POLICY ADVOCACY	
S.No. Essential Indicators
1 Review public policy advocacy positions by 

the governance structure for consistency with 
Principles of these guidelines:
a.	 Frequency
b.	 Month/Year of last review

Union Bank of India practices pro-active advocacy with 
an aim to bring about a positive impact in the business 
eco-system and communities. Proactive advocacy 
for Union Bank of India is not just about lobbying the 
Government for securing certain benefits for industry, 
but is also about advocating certain best practices for 
benefit of the society at large.
Yearly
2021

2 Names of trade and industry chambers and 
associations that you have are a member/affiliate 
of.

•	 Indian Banks’ Association (IBA)
•	 Indian Institute of Banking & Finance (IIBF)
•	 The Associated Chambers of Commerce and 

Industry(ASSOCHAM)
•	 Federation of Indian Chambers of Commerce and 

Industry (FICCI)
•	 Confederation of Indian Industry (CII)
•	 Banking Codes and Standards Board of India 

(BCSBI)
3 Details of any adverse orders received from 

regulatory authorities for anti-competitive 
conduct by your business.

Nil

4 Monetary contribution (if any) that has been 
made to political parties.

Nil

S.No. Leadership Indicators
1 The public policy positions available in the public domain. Yes, on www.unionbankofindia.co.in
2 Examples (up to three) of any policy changes in the past year as a 

result of your advocacy efforts.
Nil

3 Details of corrective action for anti-competitive conduct, taken by 
the business based on adverse orders from regulatory authorities.

Nil

PRINCIPLE 8 – INCLUSIVE GROWTH	
SNo. Essential Indicators
1. Social impact assessments of your business operations conducted:

a. Number completed in the year ? b. Number conducted by an 
independent external agency.

Nil
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2. Examples ofproducts, technologies, processes or programmes [ up to 
three ] that contribute to the benefit of the vulnerable and marginalized 
sections of society .

Pradhan Mantri Jan Dhan Yojana 
Accounts
BC Points/CSPs

3. With respect to projects during the year for which R& R is applicable: 
a. Number of persons that were affected displaced by these projects? 
b. Gross amount paid out to project- affected and displaced persons?

Not applicable

4. Grievances / Complaints received from local community:
a. Number received during the year 
b. Number pending resolution

415035
10780

5. Details of Investments [ top three by value ] in regions which are 
underdeveloped [ 100 words ]

Nil

6. Examples of goods & services up to 3] that incorporate local traditional 
knowledge.

Not applicable

7. Details of adverse orders or judgements in intellectual property rights 
disputes related to traditional knowledge during year [100 words].

Not applicable

8. Summary of the key themes covered By CSR. Initiatives [as per section 
135 of companies Act 2013 ] or linked to the CSR Policy of the business 
[ up to 100 words ]

UBSFT has approved 6 projects 
involving an amount of Rs.78.10 
lacs during the year 2020-21 under 
various sectors like Education, 
Health care, Community 
Development, Sanitation etc.

S.No Leadership Indicators
1. With respect to these Social impact assessments: a. Result made 

available in the public domain. b. Details of any actions taken to mitigate 
any negative social impacts
[ 100 words ]

Yes
not applicable

2. Numbers benefitting from such beneficial products , technologies 
or processes .

Large number of public

3. With respect to Projects during the year for which R & R is applicable: 
a. Was the R & R package developed in consultation with project 
-affected people? b. Information on gross amounts, made available in 
public domain.

Not applicable

4. Channels/ platforms used to communicate information regarding 
resolution of grievances/complaints from communities.

Email, Internet, SMS, Social 
Network, publicity, UBSFT 
campaign in Rural Area for 
financial literacy.

5. Examples [ up to three ] of economic and social value addition in these 
underdeveloped regions [ 100 words ]

Not applicable

6. Examples where benefits of this local traditional knowledge being used 
by the business are shared with the community.

Not applicable

7. Number of beneficiaries covered under your CSR projects [as per 
section 135 of Companies ACT 2013] disaggregated by the vulnerable 
and marginalized group categories.

Large amount of public covered 
under Education, Healthcare, 
Community Welfare and Disability 
sectors.

8. Examples of how the impact of your community initiatives contributes 
to local and national development indicators?

To a great Extent

	 RBI defines Financial Inclusion as the process of ensuring access to financial services and timely and adequate 
credit where needed by vulnerable groups such as the weaker sections and low income groups at an affordable 
cost from mainstream financial institutions. The Bank had drawn a three year Financial Inclusion Plan approved 
by the Board with a Vision "To reach the unreached by extending financial services at an affordable cost on an 
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"ongoing basis" to improve quality of life of those who have been hitherto deprived of financial services from 
formal Financial Institutions".

1.	 Financial Literacy:

	 Our bank has established total 77 Financial Literacy Centers which include 43 in Lead Districts and 34 in Non 
Lead Districts. Various camps are organized by FLCs and branches as per Govt. Direction from time to time. The 
Bank has been undertaking various activities for spreading awareness about PMJDY through its 77 FLC Centers 
and Rural Branches.

2.	 Pradhan Mantri Jan DhanYojana (PMJDY):

	 The Government of India launched India's largest Financial Inclusion Programme- Pradhan Mantri Jan DhanYojana 
in Aug’14 with the aim to provide access to basic Financial Services to all households in the country. The 
programme consists of an integrated approach using six pillars: Universal access, Basic Banking Accounts with 
overdraft facility, Accident Insurance and Rupay Debit Card, Financial Literacy, Credit Guarantee Fund, Micro 
Finance and lastly unorganized sector pension schemes.

3.	 Establishment of Centres for Financial Literacy (CFL) – Directives of RBI: The purpose is to expand the reach 
of CFLs to every Block of the Country. Our Bank has been allotted 87 centres in 27 Lead Districts across 7 States 
. The CFLs are to be established by NGOs selected by RBI to take up spread of Financial literacy in 3 Blocks 
attached to each centre.

4.	 Rural Self Employment Training Institute (RSETI): AGRI BUSINESS
	 Bank has established 24 RSETIs in 23 lead districts and 6 RSETIs in 5 non-lead districts of the country, with the 

objectives of providing intensive short-term residential self-employment training programs with free food and 
accommodation to rural youth. RSETIs are functioning at
•	 Andhra Pradesh: Srikakulam , Rajam, Rajahmundry, Eluru, Machilipatnam, Atkur,Guntur, Venkatachalm, 

Tirupathi.
•	 Bihar: Khagaria, Samastipur
•	 Karnataka: Chikkamagaluru, Kodagu
•	 Kerala: Kasargod, Idukki, Ernakulam
•	 Madhya Pradesh: Rewa, Sidhi, Singrauli
•	 Odisha: Ganjam, Gajapathi
•	 Telangana: Siddipet, Muchintal,
•	 Uttar Pradesh: Azamgarh, Bhadohi, Chandauli, Ghazipur, Jaunpur, Mau, Varanasi.

	 As of March 2021, total number of candidates trained in our RSETIs is 239615, out of which 177662 candidates 
have been settled with settlement rate of 74.14%.

5.	  Pradhan Mantri Mudra Yojana (PMMY):
•	 Under PMMY our Bank extends finance to the micro enterprises which are in the business of manufacturing, 

trading and service sector in rural, urban & metro areas.
•	 PM MUDRA Yojana opens door to various new & existing entrepreneurs to avail credit from banking channel. 

This leads to increased customer base for credit to the bank.
6.	 Position of Mudra Loan: 01.04.2020 to 31.03.2021:

(Amt in Cr)

Loan Category
Sanctioned Disbursed

A/Cs Amount Amount
Shishu 550323 834.83 647.42
Kishore 286793 4957.71 4199.50
Tarun 33025 2631.22 2152.98
Total 870141 8423.76 6999.90
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7.	 Performance under Stand up India Scheme:

(Amt in Cr)

Sr. No. CATEGORY

Cumulative Progress Since  
01.04.2020 to 31.03.2021

Sanctioned Disbursement
No. of A/cs Amt Amt

1 SC (Only Male and Female)  23  5.21  5.10
2 ST (Only Male and Female)  6  1.30  1.30
3 Woman Entrepreneurs  283  57.42  55.71
4 Total  312  63.93  62.11

8.	  Position of Social Security Schemes as on 31st Mar, 2021:		
Scheme Name Male Customers Female Customers Total Enrollments
Atal Pension Yojna 1083455 727415

(Including transgender 
of 2152)

1810870

Pradhan MantriJeevanBeemaYojna 2444553  1674589 4119142
Pradhan MantriSurakshaBeemaYojna 8544753 6211995 14756748
Total 12072761 8613999 20686760

PRINCIPLE 9– CUSTOMER FOCUS	
S.No Essential Indicators
1. Examples [up to three] where adverse impacts of goods and services of your business 

have been raised in public domain.
Nil

2. % by value of goods and services of the business that carry information about: a. Envi-
ronmental and social parameters relevant to the product. b. Safe and responsible usage.

Nil

3. Number of consumer complaints in respect of data privacy: a. Received during the year. 
b. Pending resolution.

Nil

4. Number of consumer complaints in respect of advertising: a. Received during the year. 
b. Pending resolution.

Nil

5. Number of consumer complaints in respect of delivery of essential services: a. Received 
during the year. b. Pending resolution.

415035
 10780

S.No Leadership Indicators
1. Corrective actions taken on adverse impacts of goods and services of your 

business: a. Details [100 words] b. Communicated in the public domain .
Not applicable

2. List of national – international product labels/certifications being used by the 
business.

Not applicable

3. Channels platforms where information on goods and services of the business can 
be accessed.

Email, Internet, SMS, 
Social Network

4. Steps taken to inform and educate vulnerable and marginalized consumers about 
safe and responsible usage of products [100 words].

Not applicable

5. On complaints received in respect of data privacy and advertising indicate what 
corrective actions were taken to ensure that these do not get repeated [100 words].

Not applicable

6. Process in place to inform consumers of any risks of disruption/discontinuation of 
essential services [100 words].

Not applicable
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MICRO SMALL MEDIUM ENTERPRISES SECTOR

	 Micro, Small and Medium Enterprise (MSME) 
sector has emerged as a very important sector of 
the Indian economy, contributing significantly to 
employment generation, innovation, exports, and 
inclusive growth of the economy. The MSME sector 
also contributes in a significant way to the growth of 
the Indian economy with its vast network. In terms 
of Annual report of Ministry of MSME: 2019-2020, 
India’s MSME Sector comprises of 633.88 lakh unit. 
MSME sector has created about 11.10 crore jobs in 
the country, of which 3.60 crore are in manufacturing 
segment, 3.87 crore in Trade segment and 3.63 
crore in other services. The MSME sector has 
emerged as highly vibrant and dynamic sector 
of the Indian economy over the last five decades. 
MSMEs are widening their domain across sectors of 
the economy, producing diverse range of products 
and services to meet demands of domestic as well 
as global markets.

	 MSME is one of the chosen areas for bank which 
will have multi fold effect on our country economy. 
Thereby bank is playing pivotal role in financing to 
MSME sector since beginning. Further the bank is 
always in forefront implementing the Govt. launched 
MSME schemes & others which are as follows.

1.	 Emergency Credit Line Guarantee Scheme 
(ECLGS): Bank has been pioneer in extending 
credit facilities to MSME, small business and 
businesses managed by individuals affected by the 
pandemic in line with Governments ECLGS scheme, 
credit product: Guaranteed Emergency Credit Line 
(GECL). Under the scheme, bank has financed to 
3,72,660 beneficiaries amounting to Rs 9681 crore.

2.	 COVID Emergency Line of Credit (CELC): 
To support businesses affected by COVID-19 
pandemic, a dedicated scheme (for extending 
financing assistance to meet the temporary liquidity 
mismatch arising out of COVID-19 crisis involving 
payment of statutory dues, salary/wages/electricity 
bills/rent etc) has been introduced by our Bank. 
Under the scheme credit facility was sanctioned to 
1,13,880 beneficiaries with an amount of Rs 3651 
crore.

3.	 PM Street Vendor’s AtmaNirbhar Nidhi (PM 
SVANidhi)A Special Micro- Credit Facility (from 
Ministry of Housing and Urban Affairs, Government 
of India) for providing affordable working capital 
loan to street vendors to resume their livelihoods 
that have been adversely affected due to the COVID 
pandemic. Our Bank was among the very few peer 

Banks to immediately issue product guidelines and 
implementing of this special economic packages/ 
scheme to facilitate easy access to credit for the 
street vendors. Under the scheme credit facility was 
sanctioned to 2,59,652 beneficiaries with an amount 
of Rs 180 crore.

4.	 Straight Through Processing (STP) for MSME 
Lending: To promote digital lending for Small 
Borrowers/ MSMEs, our Bank has adopted Straight 
Through Processing (STP) of MSME loans up to Rs 
5.00 Crore. New as well as existing customers of our 
Bank seeking credit facilities upto Rs. 5.00 crore can 
apply Online andreceive in-principle approval.

	 Further, a dedicated ‘Shishu Mudra Loan Scheme’ 
is also developed as an ‘End-to-end Digital Loan’ 
origination platform for enabling existing and new 
to bank customers to avail loan up to Rs. 50,000 
through mobile and web application interfaces’ in a 
self-service mode.

5.	 Bank has an established set-up of SARALs as 
Processing-cum-acquisition centers for MSME 
loans – Our Bank has SARALs / SARAL Lites in 
94 prime locations as of March 2021 to cater to 
MSMEs and others for credit requirement. The 
SARAL mechanism ensures standardization in 
credit underwriting, ensures faster TAT, effective 
monitoring etc.

6.	 Psbloansin59mins.com – Union Bank has always 
been one of the top performers under sanctions 
through this portal. Scope for Mudra loans without 
GST and IT returns has commenced by our Bank to 
garner Micro leads from unorganized sectors. The 
Bank also offers its flagship schemes to MSMEs 
through this portal.

7.	 MSME Focussed Branches: Bank has in place 
dedicated MSME focussed Branches (223 
Branches) with special focus on extending finance 
and other services to MSME Sector and have the 
operational flexibility to extend finance/render other 
services.

	 The CSR activities undertaken by the Bank in 
2020-21

	 Union Bank of India has been in the forefront 
in meeting its CSR commitments. Towards this 
the Bank has established Union Bank Social 
Foundation Trust (UBSFT) in the year 2006 as an 
extended arm for carrying out the CSR activities of 
the Bank. The major CSR activities of the Bank are 
now being carried out through the UBSFT. Its Board 
is headed by the Bank’s Managing Director & CEO 
with executive directors as Vice Chairman Trustees, 
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other trustees include the Bank’s General Managers and one independent trustee. The UBSFT Board provides 
directions in accordance with the Bank’s thrust areas and undertakes review every quarter. The directions of the 
Board are executed by the Chief Executive of UBSFT. While the Registered office of UBSFT is at Bengaluru, the 
administrative office is at Mumbai.

	 Bank has also formed CSR committee of the directors of the Bank to monitor and guide the CSR activity of the 
bank so also that of UBSFT on quarterly basis. The committee is Headed by MD & CEO, Executive directors and 
one part time nonofficial Director nominated under 9(3)(h) of the Banking Companies (Acquisition & transfer of 
Undertaking) Act 1970 and one Share holder director elected under section 9(3)(i) of the Banking Companies 
(Acquisition & transfer of Undertaking) Act 1970.

	 UBSFT has been incorporated aiming to support initiatives towards Social upliftment& improving lives of 
underprivileged segments.

	 UBSFT has approved 6 projects involving an amount of Rs.78.10 lacs during the year 2020-21 under various 
sectors like Education, Health care, Community Development, Sanitation etc. ,details of which are given below:

	 The sector wise approvals and disbursements during 2020-21 are as under: 
	                  
			   Sector wise approvals :- 

  	                 

	                 Sector wise disbursals:
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Project wise details of approvals during the FY 2020-
21 are as under:
o	 Supported Narayana Hrudayalaya, Bengaluru Kar-

nataka for purchase of two ventilators at a cost of 
Rs. 11.20 lacs for treating COVID 19 patients.

o	 Supported Mulki Sunder Ram Shetty Memorial 
Charitable trust, Mulki, Karnataka for purchasing of 
one generator set at a cost of Rs. 14.75 lacs for their 
convention center.

o	 Supported 3 Government schools in Palghar district 
for construction of toilet blocks at a cost of Rs. 20.32 
lacs. Project implemented through Rotary Club of 
Bombay Queen City Foundation.

o	 Supported Municipal Corporation Machilipatanam 
for construction of one RCC Bus shelter at a cost of 
Rs. 2.50 lacs.

o	 Supported Bhavita Special school, Machilipatanam 
for construction of iron compound wall and purchase 
of physio therapy equipments at a cost of Rs. 3.82 
lacs.

o	 Approved for setting up of mini science laboratory 
at a cost of Rs. 25.50lacs for visually challenged 
students at NAB worli center.

New Initiatives during the year: 2020-21

a)	 Aadhaar Enrollment Centre:- As per UIDAI 
guidelines, all commercial banks have been 
instructed by UIDAI to open Aadhaar Enrollment 
Centre in 10 % of Bank Branches. Accordingly we 
have established  Aadhaar Enrolment Centre in 988   
Branches across India in the Amalgamated Entity. 
At present 966   Bank Branches are activated for 
enrolling Aadhaar in the Amalgamted Entity

b)	 Digital Initiatives by the department:

•	 The facility for opening PMJDY Account 
instantly is made live at all BC points.

•	 All our Bank Mitras can open instant e-KYC 
PMJDY account of citizens through the Micro 
ATM, Mobile or Kiosk then & there at BC 
point and even transaction facility is provided 
through AePS to such instant accounts.•	
Bank Mitras can also enroll customers to 
Social security schemes viz. APY, PMSBY and 
PMJJBY.

•	 Facility has also been provided for customers 
to apply for overdraft up to Rs.10,000/- through 
ATMs..

•	 SMS are being sent to eligible PMJDY account 
holders for availing overdraft and enrollment to 
PMJJY & PMSBY.

•	 Overall, Bank Mitras are providing 27 digital 
services under EASE  3.0.

•	 Latest authentication version _Auth 2.5-has 
also been implemented at BC Channel to 
enable Bank Mitras to accept Aadhaar VID  
( Virtual ID) for AePS transactions

1.	 Amalgamation of eCB and eAB with Union bank:

	 IT Landscape Integration of eCorporation Bank 
and eAndhra Bank with Union Bank of India was 
completed on 30th November 2020 and 25th January 
2021 respectively. IT Amalgamation of both banks 
was completed in a record time of 11 months amidst 
the COVID-19 pandemic. During the duration of 
amalgamation, Bank implemented Finacle Mobi-
Teller application to facilitate inter-Bank fund transfer 
among the three amalgamating entities. 9.23 Crore 
customers and 9.33 Crore accounts were migrated 
seamlessly with least customer interruption.

	 Human Resource Management System (HRMS), 
ATM Switch, NEFT, RTGS, IMPS, Lending 
Automation System (LAS) and Audit application 
were successfully migrated for amalgamated 
entities. Integration of payment applications viz. ATM 
Switch, Debit Card, NEFT/RTGS Gateway, IMPS 
Gateway and Doorstep Banking for eCorporation 
Bank and eAndhra Bank were completed prior to 
the migration of Core applications. Integration of 
Core applications namely Core Banking System 
(CBS), Internet Banking (FeBA), Mobile Banking, 
Financial Inclusion, Cheque Truncation System 
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(CTS), Government Business Module (GBM), Cash 
Management System was carried out in a smooth 
manner and seamless IT integration was achieved 
with very minimal inconvenience to its valuable 
customers.

2.	 Application Programming Integration 
Management (APIM)

	 The Bank has established Application 
Programming Integration Management (APIM) to 
facilitate seamless and secure integration with third 
parties. Various projects under APIM are:

•	 Door Step Banking (DSB) - Door Step Banking 
for financial & non-financial including Jeevan 
Pramaan facility has been made available to 
eligible customers with integration provided by 
M/s Integra and M/s Atyati.

	 Financial services include cash withdrawal 
while non –financial services include cheque 
book delivery, pensioner life certificate 
acceptance, account statement delivery.

•	 Government e-Marketplace (GeM) - 
Government e-Marketplace, hosted by 
Directorate General of Supplies & Goods 
(DGS&D), for challan and non‑challan based 
payments has been enabled for Corporate 
customers for real-time usage.

•	 FASTag Integration – Customer can purchase 
and recharge FASTags from Bank Branches 
on the fly. Vehicle Registration Numbers are 
validated online and FASTags issued over 
the counter. This facility is available for both 
individuals and corporate customers.

•	 Automated Account Statement through email 
- Automated emailing of monthly statement 
for saving and current accounts which are 
operational have been implemented.

•	 Implementation of Positive Pay – Positive Pay 
facility wherein has been implemented for 
sharing the customer cheque details to NPCI. 
Customers can provide the details including 
cheque number, date, amount and payee 
name through e-banking and Branch banking.

•	 PMSVANidhi –Real-time integration with 
PMSVANidhi portal has been enabled for 
automated account opening to disbursement 
at Bank Branches.

•	 Current Account Opening from Ministry 
Corporate Affairs (MCA) Portal–MCA portal 
and Bank has been integrated so that 

eligible customers can avail real-time current 
account opening including verification of KYC 
documents and vaulting of the same for future 
reference.

•	 SUD Life Integration –Star Union Dai-Chi Life 
Insurance products has been expanded and 
made available in the Core Banking System 
for easy customer on boarding and instant 
premium payments from Bank Branches.

•	 Mutual Fund Integration - Union Asset 
Management Company has been integrated 
to provide mutual fund statement in PDF 
format.

•	 Tirumala Tirupati Devasthanams (TTD) 
collection - Tirumala Tirupati Devasthanams 
(TTD) and the Bank has been integrated 
for challan based payments. This helps the 
customers to reduce fraud, and phase out 
large cash handling.

3.	 GREEN PIN

	  The facility wherein the debit card pin is generated 
using the debit card, ATM and registered mobile 
number has been introduced for all the customers 
of Union Bank at all the ATM terminals.

4.	 India First Life Insurance

	 Customers can avail India First Life insurance 
productsthrough e-banking and Branch banking.

5.	 Automated E-stamping System (AES) and 
e-Signing

	 Automated e-stamping and e-signing through 
NSEL has been made operational. This makes the 
documents tamper proof, instant execution and also 
reduces the cost of maintaining the documents.

6.	 DIAL A LOAN facility

	 Portal for ‘DIAL A LOAN’ – Through ‘DIAL-A-LOAN’ 
facility, once a customer dials the specified Bank 
number, the customer will receive a call from 
Bank executive through which the customer will 
be guided to apply to various loan products like 
Business Loan(upto 5 Crores), Mudra Loan, Home 
loan, Vehicle Loan, Personal Loan & Credit Card .

7.	 Straight Through Processing of loans

	 Online Retail & MSME Loan account opening made 
available to customers wherein customer eligibility 
ascertained in real-time and in-principle approval is 
provided reducing the time it takes for customers to 
open accounts.
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8.	 Implementation of E2E digitization of Shishu 
Mudra Loans

	 E2E digitization journey for the customers is 
implemented for Shishu Mudra loans of upto 
Rs.50000/- under MSME, which has facilitated 
improved TAT, real time eligibility, operational 
efficiency, greater convenience and more 
personalized services for the customers.

9.		  Following new functionalities at Business 
Correspondent (BC) are implemented:

•	 Latest authentication version _Auth 2.5 has 
also been implemented at BC Channel to 
enable Bank Mitras to accept Aadhaar VID ( 
Virtual ID) for AePS transactions.

•	 Jeevan Praman- Life certificate registration at 
BC channel

10.		 As part of continuous enhancement and changes 
in the digital ecosystem, following new features 
were added to Mobile Banking Application: 
U-Mobile:

•	 Enabling mobile banking for Non Resident 
Indians (NRIs).

•	 Under Value Added services, services to 
Personalize Transaction Limits & Set Standing 
Instructions

•	 Facility to Apply for PMJJBY through Mobile 
Banking

11.		 Under Internet Banking, following services were 
releases to customers:

•	 Registration of Nominee using the internet 
banking facility.

•	 UToken facility through separate mobile app 
for generation of OTP in addition to the existing 
mode of OTP on mobile.

•	 Credit Card Module (Credit card payment & 
Setting of Credit card PIN).

•	 Deposit calculator for calculating of maturity 
value of deposit.

12.		 Merchant Acquiring

•	 NCMC technology enabled in PoS machines 
for accepting contactless RuPay debit cards.

•	 Under PM SVANidhi scheme, Bank distributed 
more than 2 lakh UPI QR code to the street 
vendors.

•	 Bank has partnered with the Endowment 
Department, Andhra Pradesh government for 
providing an online payment system wherein 
devotees can pay for various services such as 
Aarti, Prasadam, and Hundi etc. to the temples 
managed by Endowment Department, using 
Dynamic UPI QR code generated by Bank in 
real time.

13.		 Increase In Digital Transaction percentage

•	 During 2020-21, the overall digital transactions 
grew from 74.43% in Mar’20 to 79.11% in 
Mar’21 registering a growth of more than 6% 
during the year.

14.		 Campaign

•	 Bank pursued Digital Apnayen campaign 
(15.08.2021 - 31.12.2020) initiated by 
Department of Financial Services (DFS) and 
onboarded more than 39 lakh accounts on 
Digital platform.

•	 Bank also involved branches/offices for 
handholding of Street vendors, beneficiaries 
of PM SVANidhi scheme for various Digital 
payment/acceptance modes, under the 
campaign initiated by Ministry of Urban & 
Housing Affairs (MOUHA)

Government Business Initiatives :
Resource Mobilization through Government business 
stood at Rs. 2,58,732 Crore as of March 31, 2021 
compared to Rs. 2,03,171 Crore of previous year. Bank 
has opened 19,022 accounts under National Pension 
System and recorded 51.96% growth over previous year. 
Bank has also made considerable progress in opening 
small savings accounts during FY 2020-21 which grew 
over by 27.46% over the previous year.

New initiatives to increase Government Business:

•	 PMCARES collections account

•	 Signed MoU with Small Farmers Agribusiness 
Consortium (SFAC)for Credit Guarantee Scheme & 
financing FPOs.

•	 Mobilised Eklavya Model Residential School- ERMS 
Ministry of Tribal Affairs-National Education Society 
for Tribal Students (NESTS) account and on-
boarded them on PFMS.

•	 Opened 250 accounts of State, District and School 
level for Samagra Shiksha under Govt. of NCT of 
Delhi.

•	 Provided Payment Gateway facility to Orissa Mining 
Corporation Ltd. for mining fees collection.
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•	 Provided online ticket collection facility to National 
Zoological Park, Delhi.

•	 Opened A/c of NAFED for collection and 
disbursement of FPO’s.

•	 Opened 7,594 Panchayats Accounts in Uttar Pradesh 
and Rajasthan under 15th Finance Commission and 
on-boarded them on PFMS.

•	 Provided Payment Gateway facility for online 
collection of penalty Charges to Central Electricity 
Regulatory Commission (CERC).

•	 Opened 392 school accounts for collection of 
Vidyalaya Vikas Nidhi (VVN).

•	 Provided online fee collection facility to NIFT 
Srinagar and Gandhinagar.

•	 Signed MoU with NSFDC & NBCFDC for new 
interest subvention scheme “VISVAS Yojana” for SC 
& OBC SHG and Individual Beneficiaries.

•	 Signed MoU with Ministry of Food Processing 
Industries for providing credit support to 
beneficiaries.

Union Bank of India Celebrates 102nd Foundation Day

Union Bank of India, one of the most trusted Public Sector 
Bank in the country, celebrated its 102nd Foundation Day 
on 11th November 2020, at a virtual event held at Mumbai.

Established in the year 1919, and having its first head 
office inaugurated by the Father of the Nation, Mahatma 
Gandhi, Union Bank of India has played a highly 
instrumental role in shaping the banking landscape of 
pre and post independence India, and it continues to 
drive the country’s economic growth. Union Bank of 
India has extended credit across a vast array of industries 
and sectors such as exports, agriculture, treading, 
infrastructure and other specific business categories. 

Union Bank of India’s operations are now spread across 
9500+ branches pan-India, with a clientbase of over 120 
Million customers.

Speaking on the momentous occasion, Shri Rajkiran 
Rai G, MD&CEO, Union Bank of India congratulated 
all Unionites and Customers on the occasion of 102nd 
Foundation Day and appreciated the gigantic efforts put 
in by one and all. It is indeed a proud moment for all of us 
to witness Bank’s 102nd Foundation Day.

On this occasion of Bank’s 102nd Foundation Day, 
Union Bank of India launched following three exclusive 
products:

1.	 Pre-Approved Union Digi Personal Loan- Get loan 
anytime anywhere end to end digital transaction, 6 
clicks and amount credited instantly in your saving 
account within 30 seconds. This Pre-Approved 
Union Digi Personal Loan was made live for 
Maharashtra Teachers on pilot basis and now going 
on PAN India for Kendriya Vidhyalaya Teachers for 
other corporates it will be available shortly, and the 
Loan will be approved  based on Monthly salary, 
Age, CIBIL Score, Financial discipline in past, etc.

2.	 Union Digi Docx (Digital Doc' Execution) – 
National E-Governance Services Limited (NeSL) 
– Information Utility provides a digital Web Based 
Platform for execution of loan contracts. The loan 
Appraisal System / CBS of the Union Bank of India 
integrates with the DDE Module of NeSL, which will 
be used by calling the Web Based API published 
by NeSL. This will be applicable for Union Personal, 
Union Miles, MSME Loan(Non Mortgage) in 7 states 
of Delhi, Rajasthan, Uttar Pradesh, Jharkhand, 
Tamilnadu, Karnataka, Puducherry. Union Bank of 
India is the first Public Sector Bank to launch this 
product

3.	 Straight Through Process (STP) – Union Bank 
of India provides MSME Loans upto  `.5.00 Crore 
for new as well as existing customers digitally 
by just uploading ITR, GST, Bank statement and 
upon entering Borrower information, Promoter 
information, quantum & purpose of loan, In-Principle 
approval is generated in 30 Minutes. The applicant 
is then required to approach the respective branch 
for documentation and Disbursement of the loan.

	 On the launch of above products, Shri Rajkiran Rai 
G said “We have been in the forefront in providing 
digital solutions to the Customers at large.”
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Union Bank of India wins Golden 
Peacock National Training Award 2020

 				  

Union Bank of India once again bagged the prestigious 
Golden Peacock National Training Award – 2020. This 
Award was conferred by Institute of Directors (IOD), 
New Delhi at a virtual award ceremony held today. It is 
pertinent to note that this is the 9th time, Union Bank 
of India has won this award in the category of National 
Training Award.

Union Bank of India wins The Internet Entrepreneur 
Awards.

			 

Union Bank of India bagged the Internet Entrepreneur 
Awards (For Building Enterprises for a Tech Future - 
LEARN TECH Awards). This Award was conferred by The 
Future of Tech Congress & Awards and World Education 
Congress at a virtual award ceremony held today. Union 
Bank of India has won this award in the category of “The 
Best Digital Transformation of a Training Program in 
response to COVID 19”. 

Union Bank of India Bags Prestigious IBA Award.

Union Bank of India bagged prestigious Indian Banks’ 
Association (IBA) award under the category of “The 
best IT Risk Management & Cyber Security Initiatives - 
Large Bank”. The award was conferred to Union Bank 
of Indiaduring IBA's 16thAnnual IBA Technology Awards-
2021event held virtually at Mumbai.

Union Bank received this recognition for its efforts 
for implementing best security practices and IT risk 
management across enterprise wide network and digital 
channels. The Bank is having a total network of 9590+ 
branches and 13280+ ATMs across India. The bank has 
been bringing awareness about Cyber Security amongst 
Customers as well as the Staff members through various 
media and knowledge building exercises. 
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Union Bank of India bags 9 Awards including  
Champions of Champion from ABCI

Union Bank of India bags9 Awards including Champions 
of Champion in various categories from Association of 
Business Communicators of India (ABCI) at Indian 
Merchant Chambers, Mumbai for quarterly corporate 
housemagazine "Union Dhara" and Hindi house 
magazine “Union Srijan”of the Bank.

The Bank has been awarded 1 Gold, 4 Silver and 4 
Bronze in various categories like Internal Magazine, 
Indian Language Publication, Bilingual Publications, 
Special Column (English), Features (Language), Special 
Column (Language), Photography, Photo Feature and 
Illustration. Being the largest award winner Union Bank 
of India has been awarded by Champions of Champion 
Trophy.

Rajkiran Rai G, MD&CEO, Union Bank of IndiaWins 
‘Leading CEO of the year’ Award.

	

Shri RajkiranRai G, MD&CEO, Union Bank of India, 
won the “Leading CEO of the year”Award at the 9th 
Annual Greentech HR Awards & Summit 2020 held at 
Mahabalipuram, Chennai. 
Union Bank of India has also been conferred with 
“Technology excellence award” for outstanding 
technological initiatives in Human Resources.  

Union Bank Of India Signs MoU With SMC Global Sec 
Ltd

Union Bank of India has entered into a strategic alliance 
with SMC Global Securities Ltd., a retail brokerage house, 
offering online trading services to Union Bank of India 
customers through the portal www.smctradeonline.com
apart from Desktop & Mobile application.SMC has pres-
ence in more than 550 cities which can service Union 
Bank of India’s 9500 branches. The trading platform is 
a high-end, integrated application for fast, efficient and 
secure execution of trades. This tie-up will help the bank 
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provide additional services to its account-holders, in-
crease the float and generate an additional stream of rev-
enue for the bank.
Now Union Bank of India e-trading client will maintain the 
bank account as well as the demat account with Union 
Bank of India and the trading account with SMC Global 
Sec. Ltd

UNION BANK OF INDIA LAUNCHES UNION  
UNI-CARBON CARD

March 26, 2021: Union Bank of India launched “Union 
UNI – CARBON CARD”, an HPCL co-branded credit card 
on the Rupay platform of NPCI. Speaking on the occasion 
Shri RajkiranRai G, MD&CEO Union Bank of India, said 
“It is a unique card designed with association one of 
the largest Public Sector Bank, Union Bank of India and 
HPCL, a leader is fuel retail and Rupay – India’s largest 
card payment network. It will create an opportunity to 
create value for the customers.”

“Union Bank of India is committed to customer centric 
products and processes that enhance ease of living. As 
a Bank, it is our desire to understand the needs of our 
customers and provide them with solutions that cater to 
their needs. The Union Bank HPCL Co-branded credit 
card takes us another step closer to making India a 
less-cash economy, realizing ‘Digital India’ vision of our 

Honorable Prime Minister.” he added.


