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TS T: AT UBHSIPRUT

. TEeg AT BT fearor
1. EISE GEIT B HUNE Uga G&AT (WEee)  arg e
2. TG AT BT AT IR §ep 3T gfear
(SHHRY BUHT (SUFHHT BT IS AR 3FeRom)
IR, 1970 & AT ST TRT ARBR
&1 IUHH, FoTepT TET Briferd Jus H €).
3. frma@rad 1919 (SHHRT HUHT (SUFHHT BT ST AR 37eRom) AT, 1970 &
3FTHY Y da o BT H A1 19.07.1969 BT I RIGA)
4, TGS AP AR 8904368511166
5.  fifre v ugam o 5493000P4HD6132SQ711
6. Ul BRI BT aaT 239, faer Ha J1f, TR= dfge, g8 — 400021
7. ®URT ST 239, e w7a=T 7, TRI= dfse, as — 400021
8. 3o cgm.coo@unionbankofindia.bank
9. elw 022-46046208
10. ﬂTSRﬂSE' www.unionbankofindia.co.in
1. T af e forg Ranfér & o @ & 2024-2025
12. YT CaERSI(lT) T AT S8l IR YEiag YT e R ISR 2R a9TR fo1fics ge divds faafics
13.  ued goi 7633.61 BRI
14,  SIRUHIR R & e F forsdy oft ooy & forg sft oot ot
HUd R ST W aTet cafxh T AT Ga WO favur & HeTved U e aReTer ifeipRT
(&, $9et aam) AT TRET: 022-46046208
ER G RCIE cgm.coo@unionbankofindia.bank
TT: GG dch 37T0h SRSAT ShebT — TieRT HaIs, &T 3MTchs, TR 4, oS
TS YR, PP W, §95-400005
15,  Raif&T &1 Fam: a2 50 R & iria uadiasor IR 3 i $fear & g Tsaraie smaR )
TSI SATHTR (SFATT PpereT ATAT &) AT AAThT
TR (37T FAT T THT TRATST & ST 7
T ?) R R M .
16.  STETAT USTAT T AT SRt e mrsee ferfics
17.  YTH ITETAT BT THR SlcSECIE NG
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. ScueREN
16. BRIART TRITIRRET BT RERT (HeT FRIAR F 90% BT eRATPHH):

-

1 Sfepr Tfcifafey - ST bR BT R db AT SfSAT AR WA UTedi i fafdy faxi 57.13 %
RAT 8. BN TRATAT A AT i Seedl & a1y (RIR fahy U
AT YR & ST ofiet §.

FICT ST ATEDT DT ITAIBTS BT T P P forg I TP
&6 ST g8 FTd ST AT SYTe &, s3d, 9+ ue, i,
ffSTeet S WIaT T ST 4D U § FaTfeld sad ST ANTY
g

Te], SHT: AT JIT ST SRAAT ST 3TR s FpRAT T Srgafer <
3FPTIC, T B T PRC IPIST, FfI Feterd! fSUifre s
SR T SeUTE YT et &.

=Haret S e d oit ST ufeuelf st &=1 & ey e
SHT ST Gfrem eI e & frR Areeh Uep i3 arafer o forg uep
farfere 11 &7 Faer R FepT & SR ST A P SR AT/
FerRyep/afien saToT AT PR Heb &.

SATErcT ST IR da 31T SISt I8 & SRH atel Faer &1 fdbed

e R &, Ry aTael U & I FrRIfid o1 arel saferal o forg

RIR f3pT TRIT & ST &% HEIT U T AT ahY ey T aiTe] &,

T T T ST TTE & 3R FHI < AT THH RIM3T Faryey

AT TE €.

2 SRUT fara ST I d offh Sfear T el $f fIRrE smaeaemarst 42.87 %

qul &< & foTT K0T fATUIUT &1 e eTieh SRaelT HeT Peep Seh]

fariTer aTraqeepeatl T il &R e 8. dap B0 fryiur et &

TP TIFCH T IR 8T 8, T [ARTE SAaeISHT Y IRT PR+ b

I o gaeT H VT, T8 K0T 3R FATFT 317 07 s et €.

T Y BRAT &, ST SCATGDT TG, ATY(Tep Febrilepl T ST
3IR B ey AT et  Hag Ra €.

THUAUHS SBUT: §ob PRIGR & (1T 3198 fawiiay Femar gem o
PN FHTST & fafrer Tl T \erh s & oy IR b rar € Sy
b AfgetTatl & fory g AR @rfch, Jfa o, diem waf+ite, dior
fergrepH, anfe.
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RGERT 3KUT: I Sep 31T 31T [ARE See & forw «fh & &8

KT IS T HRAT 8. GeRT B0 3, o A1edi o1 A faxiar
STTRIDITS T GRT R+ b o1 T8 B0, FRrafT 60T, e =BuT, Jafehep
KT T el 2.

DHTIRE SBUT: B STTT-3TTT TR 7R I b PRITR P folg HURS
SRUT AT TS PR B, T /T PRIER IR, gRASHT fahiasr,
FriefieT goft 3R 37 SRisear ST It Seedt a1 IxT o &,
B ST IR TERIAT US e & foIT BiuRe FeITal & aTer
fAeTeR 1 B &, ST gig 3R [PRT @ FgHe - 5
HETIT TS vl &,

3T 30T JfaETs: R S i $fear =T R & SgR 3R
KU1 GET ff yeT BRAT & T (AR BRISRY saeasdrel @
URT R o [l TR T FHTE, 37aiRaT 3607 3R 3 a2y
ferTdiTSToT farepetr amTfévet &1 e €.

ST o1 See fafr= &1 7 Safthdl 3R PRITR & faerT il e
BT T B & (T e 3TR il (i FHTE Jer R 8.
& ST ATED! b I STIPTaTTAT 3f1R e Y ORT ey e
ARMIER §7 BT TR PRa .

17. AT FRT ferepar R T1Q SeuTe / AT (o7 PRIAR & 90% T crEies):

.4, |ScurerE TS IS T THIATER BT %
AR
1 eIy aTY — ST RelebTR oAl U TGO RUT M Rl 64191 100
n. gfErest
18. I AT &Y TEAT, ST AT b Telie IR /AT uRerer | drafer R &
ISERT GIWGE] 8619 (2MEM) 8619 (2TRATT)
792 (Prfer) 792 (Prferd)
SRS GIGE] 2 (ITRITY) 2 (ITRITY)
19. HEAT ERT AfIT ITAR;
T Y Y HRET
RIS (ST T =) 36 (Y PHgemfyd veel [fa)
STARTSERT (2T Y Twaa) 2
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. AR P P PRIAR P TRILT & &9 5 Frafa o1 aem 71 572
GIWGE]
. ATESl S THRI R G fravor
I 5 3T 3SAT H, TR I8P SAHR DT ITeb! TPIcT AR LTS & SHER R A1 q1ichen SHTORIT F aiipet febar ST et &:

SRR 3R R-PUARE FEATT: $9 T § fth, R-PANT MM, Fofq, Te, 99 iR Ui Framsfcar e 8. 87 ITb!
ST PR JaTail T 2. BHRT e S faiiy A&l T i & HERIT BRAT 3R I7eh AT ST Pl T8 I 8.

PR AR PRITRY LAY 3 207 H AT B, FeDRI AT, GGch Tl uf-ia, Fof dufa, Terverdt, gee 3iik ufgamde
wafe fafi e anfireT €. 89 S BRISR e 3R [T ! faersies a7 b foTg 2y iaRe dfehT Fard yarT o &.
EAR AT 5 HIART W, AT 50T, GRIATSHT fIqayoT 3R SOt AaTd onfiyet €. &9 I e fahier wrfieR a9+ & ot
PR &, S7Tch JUFITeie 52T bl STH et N S+Tch! FETIT BRel &.

farier eI iR USaR: 399 8 N 31 3, Toie, fTsuTad, TR SiR o1 Sl & @ Qe 8. 8 fawii el & yivarer
o AN YT B AR b &5 H UeTeRT b fATRIE STTarearehelTail @l U1 & o forq Tiferf-ifer e Fard, sfcRelen oivfe, FHTeieT
a1 3 fI GFeTd ver v &

IV. &Y

T dep 3T $fST Y e goit TRl 3R SReeirlY Heal & g fafdy driger & e e wu 4 feegim eafh, 98 dfe ik
R TR b BHeRT AMfHeT 8. Sl Ppereiaryde deb o [T &= T UTeT PR RET & 3R Pl PIiaeT BT Feeayul Tfii-feRa P
W E.

g o 1 fafrereT T 1o 1 g & e, FRTa ofR FHIe U= AT 3718 & 37R Ui fth bl FHIN ST JaT e & foTg
qfRaer S T 9 fhaT 8.

faferT & OiT SR TRITST 87 10 BRITH & 3SR BIere, SFHT TR GBIV BT T R SRaeT BT SUANT B H F&H K &
fafererer &1 Hecd 3R UIeATE S 9, B9 310 Hedar HHATNAT & folv Uep JRIAT SR WedNl riwerel AT BRel g A 8 oI
AT DT 3THT TGN &.

g1 e T afehal T eI ST o folq SATaede FERIAT 1R 8T UaTT R & 3R TE G P & o ITeb ury Frelt &

o5 1 AT & 3 ffder eriaet sifeci gRepioT AT €, AR BT 91T < 8, 3R SR ATE! Bl IHRCIT SATaLIeDTAT DT GRT PR Y
ERY 87T T TGIT 8. FATIET T ST 3R Tl BRI TR S &, 8 31U BHATRAT DT 3TRT I, ST HTPT e Raet ey
3T 31T ORY &/ UTH &R & fofu wep #er e f-Hfor &t &. & fafdrey sorieret &1 oR 1 & S 89R THIS & g CURS ol ST 8. T8
BAR HHATRAT &b TEAT, FAYU 3R TRTHT P HTeIH J T &1 U & o &9 SRATEROT e JaTd STRY G U7 38 & 3R I §ep 3ih

20. T fo=<N a¥ < T feramor:

4

T PHARI a sifte (fearT wfe):

1. Tt () 73945 52349 70.79% 21596 29.21%
TR & 3reTaT () 19 14 73.68% 5 26.32%
Pl HHART (S1+3) 73964 52363 70.8% 21601 29.2%
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4. TR (T gl g gl I Sl
5. TR & e (S I Sl Sl I Sl
6. Pl Al (TWHSA) T T T T S

. T R w9 sifie:

1. SRl (S 2640 2047 77.5% 593 22.5%
TRfY & 1T (3) 0 0 0 0 0
e e FHarT (S1+8) 2640 2047 77.5% 593 22.5%
i siftr
4. T (Th) = = N Nl Nl
TRfY & arerar (st
et e sifires (qw+o) I T T I T

21. HAfEeman Y GeuTiar / FHer / ufafifea

e AUser 10
ERCRE R CAIEED 3 0
22, T HHETRAT Td ST 3 S felaR &/
(fFrar 3 ISt & BT BT TR
o av 2024-25 o av 2023-24 ot a¥ 2022-23
(aciTr foii af § efeanar &%) | (RrTeT oty af & efefiar &) | (forTey femir af & e+aiaR <v)

3.03% 2.74% 2.95%

3.72% 3.05% 3.52%

3.98% 3.21% 3.75%

AT 1A T ITa NS

g} gl S

N Ngj gl
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V.

23.

VI.

24,

25.

6

RS, WerIw Td Wi Hufal (W Ser wid)
() BfeETRIERIHRTE HufriRRw el & T

>

PUN FIH ST SR
PN

1. 1T Qe Bome . . fof. RIS HUT 100% &l
2. g gt &, 9. fof. HERID pUT 100% &
3. ST &b PTgIf~erreT AfeyST I, fe. HEID hUT 100% &l
4. g1 Al ferfiics R hUT 100% &
5, T dep 37T 31T (I.3.) fo. HEID hUT 100% &
6. IR I aTS-$T SR ST DT for. TIh T 25.10% &l
7. TUHIIRSAT () for. TYh IEH 26.02% g
8. SISAT ST e (Hetf2r) sRES Th FEH 25% &l
9. =T MeTa ATHIOT §eh B U 35.00% &l
AR feremor

I o 3fth Sfear HeHarR TifafedT & oy fer avf & UhTRRT et ar @1 1% e AT e 2, Blelii I8 ATdSiiD & $
JopT & foru 1At 12T 2. § 1o+l diuRe AMTIS STRETRICT (FTHINR) TAT & Ty HTeht iceg &, ST f3rei, TaTee SgTet, Jror
fereprey, TRiferufer R 3R HHic AHET T eI I UR €U chisred eall 8. 1A dep 3T AT TRl uRac &R 3R Farl
& BT H ARG S BT T H BT PR 8. AP IRaTIcd & FRT Aol FRiagaT & AT, §ob AR & Sita 5 geeld T 3R
FaET fITT DY ST S BT TRIRT IRAT 5. I BT Ie2 AT fABRT BT F1aT A7 3R TN IR ABRIHD THTT ST 2.

(i) T BT ST, 2013 HY URT 135 F SFTAR WCHAR AT &: (878 T8
(i) P PRIER (2. H): 127539 PRI

(iii) FraeT mferrd (5. ®): 104562 TR

VII. UREHRIAT Td TepiepRur Srarer

I S 3T STSAT ST UiRaETerl § Sod TRl TRETRIT ST G o foTq AU & 3R AT JehclaxuT UG BT aTer BRal 8.
g dep 31T SfSar da T IR R Tt Hecaqul SR BT T TR 3R AN THCIHRUT Y& H & fo1q e 8. 3 i
SR TeeT 37R BN AT Ta~/T Ugell dht T THST UTH - H He ST 51T b, fART federRep! oY samues 3R Al STHaRYT
T @R, [T S 31Tt ST BT Ieed freTy T FeTa <7 31k IR BT HieTfee e 2.

IR HRIFR 3MTRVT IR ISR fyemforcien & aianfar fomsft of Rigiar (Rigiar 1 & 9) & Ay § R

I S 31T ST IR PRITR TR R I feemfiee (RFgia 1 9 9) 7 Ifeaaae faedt ot Rigia & Faifer sRia 3R
fRreprrit o Fae o foft TTedh-hisd SRpIor &T 1Y W& 8. 86 7 Risad! & depiel 3R T w0 A G & forg R famor
ey, e STfRIPIR AT 3R FaTTarT ey AR T &1 Rreprycit &1 et TIRAT 3R TUTIT b AT TeerT JITAT P b (ol T HoTee
fRTepTerT fFaROT STt HiS[e 81 TRERfT HfehaT oI ST ASSUT Se T SUART S Thal DT ITeh] FHEITS T AT T o foTq 7 T
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26.

TR & T ST 8, FORART e ST BPIRATS R Tl & SR T G AR PR FbelT 5. JTRIAT 3R RIeprIdt o o da 37T Sfear
BT o ITRRIT PRITR SATARVT & T AT 3T THYV P ST & AT STaraeal, Fgarem 3R PR gig T A=l T g1 T 2.

=i af 2023-24

T & www.unionbankofindia. I T T I T LI
co.in
e (fTeRaT  https://www. gl gl gl gl gl Nl
& 3TATdT) unionbankofindia.co.in/
en/common/Investors-
Grievance
IRRYRD https:/Avww. 15 0 - 10 0

unionbankofindia.co.in/
en/common/Investors-
Grievance
&, TIN S o T |fehr 1664 0 - 1104 0
3TIS GR” Teb AT
TR e T FaR i &,
T, https://service. 566215 11643 - 320495 6331
unionbankportal.co.in/
portal/en/signin
BIEE NA CLb G I 1) =1 I 1 s = AR 1) s =1 N | 1 s < I < 0 1
I (PUT Seel
)

AT & STRERIT PRIAR SATERVT & FgeaqUT Jal BT SqATD:
PO 777 TR0 & SFTAR GAaRvlier & AT Aell  F e STRERIT BRISRT TR & Fae-1e & Facaqul Jal, ST 3ATad
HRIGR P 7T ARG AT AR TR D=l &, FIehT UG T IR, STRIT bl IR U BH B b Wil GIpIVT b AT-=TeF foriar

g e 3T ST SeTary URai 3R qafeRviT Fae-iiaaT, AT THe 3R i ugd, SeT Mo 3R ArgaR GRem &
=T STV BT TR 8, RIH STUT BT IS DT =TT DPRAAT, A2 TSN b foTy Foriiy Farait T faReTR T, SeT e
3TR ATFAR GREMT SURIT DT AT AT 3R FFHIR IUR TGN T I KT Qe 2.

EleTifep TRaATel fartr fFifearer &1 \epd &, S o aferur o argepet gfRITe @fer & fFrder, afid qerl & oy srged St 3iR gfmet
ST, GRAIT debrile 3R SBUT SITRGT Hed e o, [ 3ab AT SISAT IEDIIerD cATHI I TG PBRall 8. 37 ATHI H AT N FFerd, S8R
IRETE S&TT, AT oI gieg, JTee 78T A gie, afed gis RISy 3R I8k ARH Heem et 8. 37 Fecaqul Jal & YaeT &
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foTT SToeT Afehar gRepIoT & ATeT™ &, JFIT §b 3iTth $SAT STRERIT HRIGRT ST, TSI TTIT 37+ AT 3R ETERDT DT IHRaAT

ST DT YT B B foTT 37T Hfcragalm Fafefe el 2.
SR / SR it qgarT

SIRET & 91 &,

SEEIPEIRCRERCIN TSI & BT RE Sferag I o R ST wafaRur st gfFRIe
wfRol R g & R prd Seao A TR g &
gferTer, it 3k SEIT T qQraT T, BRA TS Jeball 8. T,
eI HagTIaT S Al T ST AR STEpIferd el H AART
1T Uep HE<aqul SIRET 8. JATaRUT TREUT Ul T Feic], S&aR UiReITer SarT
FH AT AT &. 3R e sTs vfersT
NIECRIRICNIES
2 RIS FHEL 3R 3TaR AT o e gFaTde oiimsfear qenfy, srgford
forfr gerar SR dfYye el A 4T dep)fed ud sreu-dfbT  Seurel iR gfe
Ife S off S & ot ey g e forg omefres T
e SR BT fRAR <, AT ARRAT ST SATaIeehall 81 qabel! &,
PRI IR TCINRI TP WIS PR SR TR el Sreiepriend faia
UET BT AR T& e e Aty fAfEareif A S weRa
AT 8. AR TAMUT PR ghy, Fafed T8 87
&I < XET & 3R HBRIHD 378 B
oot €.
3 ST T 3R SR f&freet weiew™ w gfe S s sfear i fovfeameit 4 s=wa
TG e it FIIRAT & T2y, ST T ST Y R RR&MT Tebrilehl e,
Mo SR ArgeR QRem & v Gge sergrar Frafiie gRarm erar-uxar
SIRe 96 TU . e bl IUN, FoTge ATgeR JRam 3R faferep vef e
SR B Secad AT ICkple], AT ogr- ruTer A St AT
ST Ugd I URIST T URIET IR HHaRT TfIeMur ST QToet 8l Febl! &.
THAM 3R R T 87 PRIH Prffa & 8.
el &
4 R SuR IR =BT SR ITH K0T AIRGT Tee I db 31T Sfeam i et & i~-
SR veere I 3R PR BT o K0T SiIRaH forsorfee s (Tadiy)
Ragal oT o ue T Hedie oF wfid e e e, SiRe
FRAL IFRAIB AH 8, IR 0T SRrTaT T ST H gl qoi TR
Sfear &t il daefiaar o] fFar g, oiRk FRIme 6T o 4 gar et
3R TIfersT & forg v feeTT-Fcelt ot aTer dar 2.
HEcaqul SiIRgT daT e &
g
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TS &) : U U UfhAT TehIpRur

T TS BT I TASTOTRETAT FIGHAT T 7T TIeal Pl AT o fT 7 Fenfiey TRemrai, il o ufspamai & HeRkid o) ¥ SRER Hi

BUGRCRECE R I

1. T TS G H AT § ol s e & & H & g & g & H

RIgIcT 31k 3% HeT dica BT R T 71T & (BT/8)

&t T IS R AR ST 82 (818

IR Sfedr

feget safter Aifer

TA SRR AT

UPHCIDHRT Afer

ITEh AR e

grfergfef ifer

RIeprId FaRT 37R ITed ey Hifer
SEEHIRRESEHEI
HefRre uer e ifer.

© ® N o a2y

&, et a1 aefeisn, afe Suetey &

www.unionbankofindia.co.in

o AT 31aRe iR M et & 3R I At S IR Fefefe
EHEERISINESIES

2. TR A I 1 uftharan ¥ uRafda faar & (&A=

& & & & & & & & &

3. TG AT T TP de AT TSR Dl U (T
T 87 (817

SWGELD

4. 3T AT GRT STUTG Y IS 3R SRR DTS/
THIU/E/ DT (ST BIRYE I IaS 9T Brefe,
PRIRTS, FADNIC AR, ) & AT (S TAT 8000,
STITACH, JATEUHS, M) &b T4 31 79 fobg Mg
e fagia.

AR e

5. fraifRa Taa-dur afed S grT fHaiRa fafin
Yfega, ST Ud o183, IfS IS &l

> o 7 Soaelt SR Serar] uRecd= SIReT & TTa B FEerd R dr
IMFTIIHAT DT TIPR T &, §ob 3T PRGN P ATETT A FhRIHD
ST STefehR GATeRUT & foTQ Frferat &bT e e b forq e &.

» S 7 o STl FHHT H SR F T STaelT Fate Ay
(SuFSTIgRrl) T 1o foa. da6 7 9IS GRT SIS STl SHRgT
HRT 3R FeTarg SRgT AT IR b 8. I T FATET Jer 3R
faRTOTOT BT GTR STTETT § Fafed Teal Bl HaR B & fofl are
SRT AT TR s oT e +ff SRR foparm 2.

> S IHOH/SI aladT 3iR BIe derdT § HHT & oI Teg
TS F1e iR axey &t fem 5 &rf o= &1 &, §% 7 2035 9@
3T 3TN H e ST o1e fFefRa fopam &, §a o7 e srefeaweer
T <9 & T[S HpHUT H IS & SR &N P AT T IRE A
SJST §3TT & e 310 I<UTT AR T3] BT T IS¢ T b1
SEAT (TTSISN) P ATF TRRIT BT TR LT hfgsel B T &.
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6.

fFféE g, ofedr Td Seed o ATer Heel o > e BT I AN & Siia H ST ST 3R A GRT 4T FaT by
PrRIFTSITE 3R Ife ORT el fobam 7T & A IRvT qTu. ST aTel GG BT Sl IRAAT 8. 3o SRIRYING, ATea, HHaTRa,

qYERI 3R R Afed federe! & forg <eferiern dasa gea
I~ PR YR G bforc] Rl &. Hag-1aal & Ufel Tfragalm deb §
THIPA & 3R ITch! BRI HTIfHeaTall & HTef TRRET .

> 5 P O H ST Fared IR gRT 9999 W) §6 &
PRSI B e 6t ST .

TR, A 3R IS

PRITR IJTRaTed RUIE P folg STRER e aRT faerur, STt & Geferd grifd, el 3R SueIeerRi W FepTer STefl T (Felag
AT P RT3 U IaRUT & TAF P A F T AT 8)

7.

>

>

>

>

4o T I1E GRT AT STAST SARGH SraT 3R SHeTary SR T AR I &. e 7 afeper aR STHSI I Hefoe BRaTS fHigail
IR TR Y geT 6 8.

T IU-SHFT T T T TR & o 3 afapet et & S e o TR, T Sitenfiiet 37 da & T2 & Harer 3 HIa qeeid
BT TG B &, 3P b VT Al B ST T IY-AMIT BT TS (T TIT &, ST 3§ & K0T UICHITerIT BT Hag- /&R T B
IR IR P b Res URep arfeh BN, ey e o ST GIEThiferdl § TSNUIT SETTI bl 50T SRS ob HfcTeret bl HTqebr 3R
T PR TS T b foT 1Y IR<T 1R SRR FeATeT IR T IR W8T B,

AT §ep 3T SR¥AT WRA P U Japi H UIRATUh T Ut ETEReT 9 TRIT. PIa AeBTS I BRI b (1T ATSERT T
e UEt & ST 3o T KT 3R ST A TS F8TSH R IS Pl AU 3R He H 7 Ha el 8.

e 71 T, TATERUT 7R et URYE (A$$Seed) & ATy FHSIT S0 UR i ETeR U &, SiT Hisgseed aRT e dfe aRac
farror dfee (Sh) AIRT Hisel TS I ArSfoiT 3R UG PRI SUHRUT Teb Ugd TS Il 8. 9o o dabridh! qeraal
3T &I e O foft ST AAATHE TR SIS JATIREIC (SHSTEIRE) o HTey Feeiia s ok +ff e fovy . sierfsdi
ST b T A AIRERT deb T Yo SToH 3R Setary FfiaT 1 HafRid ded! &.

IR e 3T 31T URGIR & e H Aol A ST & o RFieR i agfcr, iy wmaer ik sRa 8 wR e dfed
PR TET 8. B ST & Jep-1&d 3R TeT-fehT T aret &A1 e Uge & He<d Bl WDR DR &, [T I8 i g ome
TR 7 & ST ST T 3R I8 <27 b MM ey H IR S & folY Feeh 1T ST Feb. BIR 7T e H Fae- T 3R
fSRTeet Piere BT ThidhT R, &7 7 hdct 30 ETERDI & oIy Seipierd Hed a7 38 &, dfedd e SIRT 2T a7 o e 7 a7 dr
I o IR & %2 .

T dep 3T $fear STRarRl dfdT ugfiral, famiia T iR efke dfdT o1 @l v ¥ g3 8. 716 2025 PI THIH 37T &
foTq o &Y Suwrolt et T fraor fferRed &

g feRuT:
> daeg faaamor

31.03.2025 T TPV FolT & DI T27668 PRIS DI 3T GfIET T &Y TS,
31.03.2025 T JFI I A15ed & AR I778.92 IR HR Y TT.
31.03.2025 e U7 819 & 3AcHTA I197 RIS HR fhU .

> TR St

e T AISTT 370 T & YIREAT] I YT &I dTeT B4 SRS bl B =] T ST et faTet] § FdTpRUNT It ebT STIUT ST
6T 8. 3T Tecarpiel AT P BRI &b T 89+ Jopt & Td1fiica dTet 22 TRRT T Bl W) 1137 fhelidTe eMaT dTel 3fF-fie whe
GR il T 1A U &, gqeh STeTTaT, Sob & TTfied dTel 317 TRIcl U= TRITIHT T ufeharT Tref 8T &.
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> I fafes:
o I I SIS B SR DT Ao i AfeeT ST & Siefer weifew ST & w5 J yHor fovar i 2.
o foreret R §o o Bifers 8 T amaitet A1 fafe fe & oferia Riear fT & waifore famam ma 2.
o I U e AT BT URT &R o oY Jop o TTfHeq aTet FATT GRERT T IR Py bl fspT A 8.
> T e gl
o PUNT FRTT HT U 7 TURTE Yo e T TN & MR Geg HeR T ARSI P foTg 51 ST & Saifes o Ffaeman =
el R T @I ¥ ufRafcrd fohaT ST 2.
o URUTREHY o fodt @R a7 et SUUTE AT STUTE T SUANT &l IR 7.
GGG
JopT = facfir O 2024-2025 & HuT TIHRY ASHT & IR T 221 FRIS HY AR F 99497 e I BT iy fawa &.
farier a 2024-2025 F A ARY 21fch AISHT b SR AfdelT ST & fa T & foTg eIy o0 A % 2577 FRIS P et 20820 e
Ao by MU .
o ¥ iy af 2024-2025 § HHARY G HRIHH B ATETH A T 948.50 RIS & 8275 AT HoR fobu &.
o 7 foi a¥ 2024-2025 F G el ST & 3fTT X 173 FRIS DI R B 19791 AT BT <TUIT 6T 8.
& = IR TR & 1T el anf & eNfie foiaet o™ 3T 1% o STeRT X 8. §6 7' 9. 130.44 &1 a4 faam, s ior e
I T ORT @R o fort i a 2024-2025 & SR AT 5 AT BIOS (FETITHTT) BT % 121.40 FRIS BT &M (T 7T,
> JEICHUHE GRT 89 URAISHIRN & 1T . 37.70 FRIS & PoT & DT Hodl & T8 AR fR1a, Bieret [, @y <, T@eedT,
aTSTifienT gfeg 3R AT AT & IR < ateft 70 TRATSTTS & folg % 25.47 FRIS &t 13T FfaRa &1 .
T RT
Afrep, TR 3R ITRERIT e e GRATAT PR o folq STRERIT HRIER & el o FrferRad At e &.
> DURE Ta- Afear
> feqer steR Aify
> DIART T AT
> Rerd R oiR aee day ifT
> TED AfRBR Hlfer
> e ey o AT
> BRI R IF Icdted &t A, ey ok Farer i Hif siik I Saftes & Riemdr @ fraror
> FHM AR AT
> fafdrerar, THMAT SR e wR AT
8. PRIIR ITREIA ANI(AT) P PRATIT 0 A& &g ST U feraial
ITRERIT FTac UTferbIRT e faawur, PRI e
9. T HEAT P URT ISR I HaferT el R Ao e &,

forg STrearh sie/cere 6 v i afifr 22 &1/ 8. ars 6 Raure deu afify sk o 6 Swash e afif dasiad
IR &, ar Rravor e o el qal IR e P PRITTSIIEH HI FRRIT Td FHTET HT 8.
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10. PO GRT TISNIRTRERT Y e a1 foraRur:
a1 freere) a1$ wfifsr fsed wfifer awr g
Fer Y 7 o2 SR BN (arfen/sref-amfe/ Rt/ s — FuaT
Iooig BR.)

G| || R R F ||| F| R R R

1|23 |a|5|6|7|8|[9]|1|2|[3]|4|[5|6]|7[8]9
Sch Mferdl b ATer BRIFSUTET e i A1 TR AT GIRT aTieh 9 A AT STRADATHR HHferdi bt FHTer &l Sireit 2.
T St praTg
SUETTSAT BT SIUTeT T febeft iR-
U & HIY H FEIR.

1. T T o foredt Sret Coidt & ATeT™ & 3o i Y riefierar a1 oo vy el Rl
3 37Tt / {ediaH T 87 (B1/a). IS 8T, AT ToIkiT T AT ..

AT 3T PRIGR o fo1q Fecaqul RIgHT R fIaR T&T e & (81/7e) SIVGE]

TR I TR W 81 & orel g8 (ST fygial w iR IR & 3flk 3 ariifad
e Y Refer & & (817778

AT & U BRI & foTu it Jm/31R A1ia Farer 31k qapeiih! SRTe Sucted el &
(8Tl

T 37Tel foita ay F qRT e Y Ao 8. (BT

PIS 3T PRI (PUAT I Fv)

12 I do 31 A | PRGN IR & Fagr1aaT RAIE 2024-25



ST Y Rygicar srifersare sepdieur

TGS DT I ALATHI DT TR UIeHaTaA 3R (0T < rer RIgIeiT 3TIR He cial BT Gehlgpe e § S RIT-TSTE T T e ey H FeTyell
FRAT &, HR TS AP Dl “3MAAD” T TSI P B H el [pT T 8. Safh Fedep T, e GRT I8 R o =T S7f+ar
&, H ATALAD HhD! BT HBCIHRUT DR DT ST BHF ST 8, T Hebcldh P TITST A I AL GIRT THT fohT SIT FehelT 8, ST AT,
QATERUNY, T e 0 & SRR 81 e 37U IeT § o TR I ST T 98T I 8.

RIEIT 1 PRITNY TAT BT AIIST P AT Aferdp, TR’ 3R STRSRIT aiie ¥ uRenferd ve fFrife ferar s anfew.
TP Hhalh

1.

o 9 & SR foredt ofY Rygia oR Tifereror 3R STTRehdT BRI §RT BHaRsT T e

afreror & sicrfa ax g 1 forer /
i va ST T
frer Heet 5 STeTaTy RETH, I e, TS 3R 45.45%
TSI R, 3.
TRT qehI e 10 a3t o forg vifdrerr eriehH, eftexfer 100.00%
e

SraTet vd HeAdt b SR (3ATTRE — 2907 SR qT&T dfd & it veeg 83.93%
3T HHART —243)

EIGEY

fariter o # faframeet / fafey et iR / =aTfyes eIl & 1oy SRIATET § I [T ¢ A / & / FiT /3ifrfofa g e/
fTeT AfT 1 feRur (Fwer a1 e / HTAT RT) FrfeRad TRey 7 (e T et (TS STeddrg Ud S R JUET)
fafrmT 2015 & fafam 30 ¥ ST va G &t dqwrse uR yehe fhy U SRR dTfeaesd b STTER TR Fehe el He):

‘ TToNaRERA ﬁrﬁmﬁ/wﬁqqﬁﬁqﬁ/‘ R (. ) ‘wmm a7 PYS Srfter

Regia =T R & AT feramor TS 82 (81FEY)

qifsew

3pefes / AT 31 7 2025 BT FAH a9 P SR fopedT oft Fcreres a1 et &bt Sfsa 2t fasam .

[EEEE

e 9
R

BHRIART 31 AT 2025 BT FHTH a¥ & SR foredt off e ar oA oot <fsa w1t faam i,

=)

UG U4 2 Yebe fepY Y AT H & I A 5 &I TS 3fdleT / GG T feRvr ,Sfet Hifse / iR-Hife ke &1 ardiet o 18 &.
AT &,

FIT AT P TRT YERR-Aet 1 Raya-FRvedt ifer &2 afe &F o J8u o foavur € 8iiv afe Suctsy & aF ifer & fow a9 fofes uem v,

&7, §op o “fegaet selieR iy T weraR-eft a7 Reg-FRre §iftr & 59 ifty ofR wepciapeur &9 & Sieria foe defeier ok vars o
T FepdT &: hitps://www.unionbankofindia.co.in/pdf/Whistle-Blower-Policy-2024-25.pdf.
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I §ep 37T 3fSAT T U Ggo UETAR-TET 3R Rea-FRre ARy 8. &b b 37/=R ST https://www.unionbankofindia.co.in/pdf/
CodeOfeEthicsForUnionBankOfindia.pdf TEMER 3R RecaRy I fueT & JI TGl 3R SSi T TE WY § Ieoid BT 8. T8
Hifer iRt 3 foTT S IR & IR H 0T ved e axd § 3R Soa S TD! B 91T W& & oy §a  wfcegar ar
e &l 8.

IR §ep 31Tk ST I8 JATHT R & o it pefamy FrIfe mfRraror 3R HeR & ATear I JEraR-UeT 3iR Rad- R Surih &
3YGRT &Y.

3 BT TEER-ILT 3R Rad-FRe AT & IR 7 1w ga STHeRT 3R (e & foY, uT IR 5 31t ST &F Tferpiie
JeTST <Xd T fafTe J9-fofer T URifies aRematt o fore Eer §a & uds o, I iy Afcres FRERT vl oiik gv TffIfery o e
o foTq &§ep &1 Tl & Ueb Hecaquf Eiceh b oY H P Brell 6.

e el e ST bt HET b oo RETRIRI/HRTER & TR H febil T il Qorsi GIRT SIRAIcHD HIRATS b TS

ferir o 2024-2025 fercir o 2023-2024

(T foir a) (ferTer feritar o)
RENED 0 0
puHdT 0 0
EREIN 2 4
1f¥yen GGHE]

&l & copxia & ey H fRrprIar T foaR:

fFerepl & fedil & cepvTa b Hel &b Fae o STH i &l A, Nl Nl gl Nl

puHdt & fodll & THRIE b el & ey F UTH frepric! P He. gl gl gl Nl

AR U4 f&1 & TPRIa P Al H JATT / & / Riframe! /&y veci it / =miie Sl gRT 6 T8 PRars J T e JHel i)
I TS AT e RET IS FARIHD DIATS DT (AR TaTT .

SIGE
ST Tl & AT Y T (ST TRT365) / T DY TS GRAAT3N BF oAwTe) Fr=AferRad wmey +:
GWGE]
foitr af 2024-2025 fairr af 2023-2024
(@ R a) (fermer fereitr o)
3T @At & AT & e
BRIGR T aR AT

PRGN TRHT, SR S AT I 3R Iha P Frer-Trer FafRd uelt r 5507 Td 1T iR fFaer & Fhgur &1 farur S Ry 10 ureg &
U PN:

quss & foitr af 2024-25 o av 2023-24
(a<= fehr (CUCRCHIRELR]
EREIEREU] T. T s D % b OU H ST 88 A N gl
E)
a1 I ST 819 Y AT T8l A $hY bl I I
STl &
. ST &S T Pl DA D % P U H N gl
o 10 ST BRI A
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feo=Nr anf 2024-25 feriTr av 2023-24

(a<T o (fermer ferhier s
[EEREANCa- T. Pl f5ha b % &b B N SIeRI/fAaRapT gl Nl
CAREER )
&t SteRi / faRe bt s et faha T I
foar ST &
Y. SR/ facReT @1 et [ & % b I N
w9 ¥ ofif 10 SeRi/faRe! 31 fgp
STRUTET H R V. 2 (ST Yell b ATl 36 / Pt ) gl g
&, fagpar (<eifen el a1 faghar / et Nl N
RER)
Y. BT 3R TR (e vell @ fau Y gl Nl
T 3R T / et KT T )
Sl e (aifer wer ¥ frder/ g g et I gl
REED]
AT Aha®

1. i o & SRM faelt ot RAgiT oR 3 o 9RMERT & foTg ST STRadhalT BRigH:
a@ﬁamwﬁwﬁa& uﬁrmﬁssiaﬁrenﬁa SR dT BRI P aiid Hax BT T YRiERT (T YrieRT

[ERRIEE-T] & ST foFY Y BRI & Hed & ITAIR) BT TRTerT
=T =T =
2. TS S TN P (& P TP F T / HEGT & AR P IR Hfsharg 87 (8 / 72T Al 8, dr a1 feror <.
&, el v aRs Tee & f&dT & Car1a F Fe/See 8 TR HfedT 0= 1T Suciey & Ud g9e! aTfie gf¥ &l S &.

RIGTT 2 BRITRT FAT PT 3 AE $ IS 3R AT T BRAT AMMSY AT A1 G R &1

TILTD Hheidh
1. AT GRT U TV Pet SFTHE Ud R 3R e it b forq shmer: Scure v ufsharsit & wafearofiy ofik |rnfires sl § goR &

forq ffere qepitent o ST U faeRT 3iR Yot < (Hua) Fiarer e mfcrerd.
o o 2024-2025 foaitr af 2023-2024

CERRIRACRCEI - - -
ISe & (uer) 1.93 PRI - TR Folf TR BT TATAT & .

2. U o7 AT P URT e AR & fore mfehand €2 (sTHE)
&t afe &, ar foam wfrer M o wemdt a4 o fahar e
&, IR dep 3T ST 7 STRERIT 26 A3l T GIA BReT b 7Y U e Here i1y | Hfeham vt &1 8. de waferofiy aik
T B 3 Hae1 eI I STYC 3R AT UTH B & HEq T UgaTal 8. I(TIT 3 AT 33T b TS AT Aifer 3 Smgfefepat

TR, ATHTED 3R Ao BIRepT UR faR e TR SR <l 8. AR [T b SRR aReqfail 3T Jaradl &1 b2 SHisyH(GeM) Uicet
& HTEH ¥ (T S &, ST qT SATBRI b Y[l 131l bl FHIARIAT T qGTT < & fTT AT @i & fofU Tl Her H&T ebretT &.

3. () wlRed (FHHHT Afea) (dT) $-o1aRmE () TeRAD SURE iR () 3T STURIE & o7y 37 & 47 ST, Irgferert 3R foe &
foTT 3ToFT I T JRIGRT S0 A T: HTH B & fof WfhTall or quid .
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A §ep 3T 33AT PSR SAUTRIE Yae UGl & g Hfceg &, ST TTiorT Sarsaered 3R S1ferpe dietl & JTeds 9§ - 3R
I TR T GRIRT FueH AT HRaT 8. b HoT IJUPROT AT (SATSTH) P AT RIS GIRDI0T T T UTerT Rl & ST GRierT
ferer g evar g,

ST Scuret H St & fefieet TamaRT 31k 3fiFeTeT ddfeud S & HIEIH J HaTd TS B I BRI P SYINT H BTl HHT 37TS 8,
Ry T 31k sRT Jfasy o sgrar e 2.

FT TG IeUTEeD STRETAC (SUTATR) AT b TR UR R 81T & (8T / e, Afe &, Y & Sufre |ue o1 Seyur iz
Jret BT TRRI FaRaTRE Searae SavaTcd éﬁm)aﬁwawjﬁq%wﬁﬁ o g e 3 R g 0 Surat T Rt S .,

AL T, Tl deb e @ STeTRe I 2.

ST, Fa FoT SUBRYT AT (INSTH) o AT TRIP AT & AT J JUITH SR Rt &1 KR § e e 8.

AT HpaD

1.

16

FAT FAT 370 et Ieure (Mo ST & forg) ar sroet arall (Jar e & forg) & forg Sfa =sp aRviedr / Jedi (Teriiy)
RN fapar &2 afe &, a frrferRad urew & faaror uer o

P PRIAR | W1 e g e =np | T Taais agr Qoidl | Aot S 3 aiRorr
4 % are | aRveasTeaieT smfaa | &R ST fpar mam e fpar

fpar T o (BTAET) (TEY)
I &, Y A9-feip =™ &N,

GIWGEL
Ife AT ITATRH/AATHAT & IedTerT AT (IS A IS Heqqul AHTINID AT GATeRUT R SHR/AT SHRem I 8K &, ST & Sfa =sp
aRYE/ AT (TEATT) 7 AT foheit o1 wrea ™ < farfeea fobarm T 2, AT S o et o fofu &1 11 RaTs & Ty SHebT AT 7 guf v,
GIWGE]

SeATeT (10T JENT & foTU) AT AaTY TeT = (T JENT & fo0)  STANT bt ST dTedt et AT (e b SFJAR) H JFEehvr AT G:
ST T TS STYC AT T fFere.

et AT & GAEHUT AT G: SUNT P TS SIS AR

fereirr af 2024-2025 forhr o 2024-2023
b o= af femTer foir af

SIWGE]

IUTET e Site o 37T § YT: UTH SeuTaT ST YT bl HIAT (Hifeep & H), Y: SUANT, Gieiehun 31 GRIGHT o0 A fuer el 78 o férarur
FrTfeTRac T b SFAIR:

fairr aef 2024-2025 fotr af 2023-2024
AT i oy forTa R af
e e
BT - 18.09 - - 1.11
GARATD T
3 IR
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5. TS IS AU & T G: TTH IUTE 3R SHT ST At (Riesar o g IeaTaT & HiIer o w9 ).
O TH SUTE 3TR ITehl HpfoT Arenft waiferet Sioft 7 fepar

forT 7T PeT STuTRT & % P B H
GIWGE

FIEIT 3 PRIART AT B T HHATRAT & BTN BT TH R TS AT A1, R IThT Hoar sier ot enfire ©
HTALTS HbhcTh
1. T PHATNAT &b Hedmr &g fby T¢ Ut & faeRur:

AT} HETRY
gy 52349 52349  100% 52349  100% I TE AR & 52349  100% I Sl
e 21596 21596  100% 21596  100% 21596  100% I <&l oI 7T&l S =
Ll 73945 73945  100% 73945  100% 21596  100% 52349  100% Sl Sl
TR AT & STfaRRes svr
Ty 14 AR & SUGE] SUGE] SIGED SIGED
GIES]) 5 cIN] el GIWGE GIWGE GIWGE SIWGE
e 19 @S AR TEH AR TEH AR TET AT TE

o o o o o

a1 #fept b PO & fHY T ST T fraRr:
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Y. AT SR HifeT (TRt 3fR R-TriT Afed) & Pear &g g Y IUTIT IR & T faReT FAferRa Iey 7 S—

ferir af 2024-2025 fereir af 2023-2024
CRGIGRCRSIR L] femTer foi et

YT b et oI b % P HY H 0.38 % 0.09 %
PHATDRT IR N I

T e et faiier o o =iy e a1 faeRur,
feriRr o 2024-25 T o 2023-24

fesg fHfer 23.91% GIWGE] GIWGE] 25.42% EIWGED EIWGED
SECiE] 100% SGE EGE 100% EWEED EWGED
TS

3g- 4arT o fo1q 23.85% SIWGED SIWGED 25.33% SIWGE SIWGE
EIE]

PRI bl G

feeai eaftrall & SrftreR ST, 2016 BT SMaLIBATHT B FTAR, FAT FEAT B TR /BRI A et evenRar ok sifei &
fore g €2 afe e, A T 397 ey H AT GRT IS SURT fpT ST R 2.

&1, I e i Sfear e afhal & SiftepR SAfYfae, 2016 @1 g3l b IFHY e el ik f¥edt & fog
THTIRRICT T FQTaT & & foTT 3T URER 3R PRITCHAT bl G G P IR T ST 8. b Afehd oY I TS JIITAT HA &b U
AT & [ I FT PrITeRT 3R TEITH 30§ g &1 oI T peaial 3R ATeeh! & fo1q G &l ey o & feaiT iR ais ArRept
& G G BT P foTU Fob AT BT e IR T&TT PR+ DT U & STl 8. FrrIalT Faelt G el o Areept
AT Y ST SR, e T T AR T ATTaRvT I & ST fferereiT &bt e <t & iR aeft et bt quf wrfiery aik
ANTET Y & S 8.

I dep 3T 1T IR il a 2024-2025 H FHTGRM 3R Gero §fehiT & SR H et eafchall el SiRavell 2T YT bR § Hecaqut STy
T &, Jop T 3 1&g b TeT gl THYT S AT FHTET 3R Yge AT FERICT a3l &l o3I P HTEdH J T &.

T 3RS P SR U SeelGr 1T SUeIfeds “Ffa Tl 5ot SfIC P1S” BT FHRH oT, S AT w7 3 R Ieap! & forg IR fpam
Teh SV ICUTE B, TE GoT ST PTS 7 et i et T FfIeT T Rl &, Afed rsgeard! FHmRt i vl & forq v 7am A
of} TRTf e &.

TP AT, S T FaT SENfDT frT & Sichfe v quftd, fefreet verRifaferet & & qea o, “gf e vy afRaSTT & Jreds 4
3o FSfTeeT SfehT CotethiH Teb GIe 3 BTl i b 8. 39 Ueet & YRR fSfifeet dfdh arail § GuR gaim &, i feeai eaferar
o ToT0 T GrIelT G e 8.

I I 3iT ST 1 7S 2023 H 70T PIART JIRATSE TR “TaAITeT AT AT Tp TG qauet aifwd fhaT, FreT Ieedr faeam
T8 bt AP STALADTS T URT BRAT 8. 3P ST, Jap 7 [T TTEDT P foTT e, TS Wie 3R TSN grovt 7 I Jugrrepa
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3% & ot ST I<rel DY SOl F gevie AfHT aice, e Alersd SfhT U SR SHfHT wEe e €, S ota Jeel B fafder
SIS DT ATIH HY H YRT I 8.

D AT, T deb = AT e argepet SfepT Fard erafferd &1 €, S

o (e OIcH - fieai iRl o fory FHTaelt ofiR G PrIReIeT T TGTaT 1 b ATRY-HTeY o™ JfhT THTET FaT P & forg, IR
o i1 gfear =1 e urdet (Mmueht STRFTIaT BT fehd R & forg fSRieet e e Rid foar &, Wit gaT ae uge 3R Ira
TR DY &, ST Hifete AT SIRPR & WY F A &, TS Pl &

o TR WERICT & foTq FHIGT $He JATSST unionaccess@unionbankofindia.bank,

o I HERIAT #] fdehey & ATl el 3.0 (BTCHY ),

o PicT TR N NI & HY STRaeh ATeeh HaT ST

o [T FfRAT BT IR HaT UG R & foTy SHATRAT b fory eI STHRaeha S-a1f= Aigge.

EEIRTAT FHIGL 3R JEaR G=IaT i &2 § (R deb 317oh $R3AT & TRl T ity af 2024-2025 o feTq THIGLI TR Gl b
STt F IR ARIST DRI A THHATIT AT TIT 8, ST 39 Faeaqul & H P qcd 3R T BT TR HRAT 8.

FT eI Afhal & SFRIPR ST, 2016 BT STAIBATSHAT P SR FLAT BT FHM AR AT 82 A &, A AT 1 99-fofep =
.

g, o &t urafie i & 3R Jafeis 9 UhR 2: https://www.unionbankofindia.co.in/pdf/circular-%20equal%20opportunity %20
policy%202022-23.pdf

SR TTDT A dTet TARIT HHATNGT 37N HfiepT Hl Hrf 9N Gt 37K HicreRor 3.

1 fr=feTRad AfvraT & =R 37 S1fiep! 6T fRrpract UTH PRy 31K ST AR ey & AT IS TuTTelt Suctsyr &2 e &, ar Turett
T freRor T H <,

Y 21freh GWGE]
Tt #1fien & AR o N el
TRl HARY & SAfeifReh 317 GWGELD

FEY DREITE 3R Sfie I Reeiferdl & ST DT FHIH BRAT AHG el Bl €, 2ifebt HHATRAT DY & T JEcR ST A Faiferd B 3R
SATETC A& ST 5 HEG PRAT AHG 8. PHATRAT B THY HeTV Bl T B b /I 3, 3 7 H94 1218e9.7IC T1se fAfHcs & |rer
FRERT F FHART TERIT DRI (STUT) - J(IT TR (AU ded TS TeTqer) 3Re o &, fiaes Areas & e 1o el o
NMILIDHAT T UK ARIRE 1R AHRID TRy & ol TR 3R TH UTH 7T & TR ST e 5 &iT &R,
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7.

20

I TR < ST & ST aTelt Gl BT F=TdR iy T TR &: - 1. SRIND BT UgeT (BHATRAT b fe1q) « TRT | « gryor
freToeT / SMTER fRIvEiT o ATer agjaret IRl « A Rifdcren & aTef agaret WIS 2. AP HedTu Uedl (FHaTRAT 3R 3P AT
& foTg) « €T | « Tl / -C- 0T IRTES I (AT 31R Oe1) 3. STFRaahdlT 31R Faaefierar sriemed

Tep T HIaTge VT 3R UICeT aif=e T T & SiT el Bf AaTall a UgHd, STUTScHE/TC 9 R, 24*7 SedeiTs FeRIdT, Jcae
SIIECIICIIRCE AN

I Y AR 2024 Teb U aY & (ol I8 AT 3R &5 FarT UTTGepRT I 3Taeeh ATHIST UTH R bl Hishar A €.
& dY JeaTST W BRI FaRUT UiceT - “TIIR 3Ud GR”

1. o T 37T JEATIE R U IR FaROT UIee gRe fhaT 8, FAepT Seed T AeT T 3T 1RIBRICT &f RIT & [T Wb e

2. I8 UICH R ARG A 5 $ T FHATNAT & folv Iuered & iR e TeriaRvr, ewell, fifthear oiR sRdrer 3 =it I Heifer gar
PI BISIR FHATNAT & T TR AFFel et 8. R Farer aiée et et @ e / SefeT el prifery / Jaferd
TRSITCHSAT / PR DrATerd, ST H HHET 8, & TR R STier / FaRor & o 3o RepricT IRl e 3 qar a1l &. Riebriet o
THTET o foTq FaROT & e TR WR 3feea 3 PR faadt ot qo AT Faffie &1 18 8. ait &t soriferal o & Tl / e
ATERT SFRET T U8 G P b [eTq elTe S ST & fp 1Tt T fHaRur aReifeep 81T <1fey 3R Rrepryet b “Sifer &t e
AT T ATRFPRY G OR &7 AT ST Jow / 3fANHA feeafOrt & arer s &1 BT ST afeY, ST ¥l I I8 Hef Ul P b
e 3R A& BT ket PR .

QIEe HHATNAT BT 21 HPR BT RIBRIT (FATITRUT, gt 3R ffehedr Ta sRudTer 7 lf ®T Blges) Tof P I JIIeT Te R 8,
CRIN)

I

gfaemg U 3 ()
TSR SIESIEIR) TI3TRUTT (PRAN)
e K0T TeTqeht gty

IrIrSeT 4 PER EREE| et GRE]

foreie NIPHIT T Jaiet AT

e TaR ST SHYRT YH10T 0 T & fofer
il AT GIRT AT TH FSHT AT JfRIAT 5 HHATNAT TIT #1fHebT T FRT:

fe=Nr af 2024-2025

EEASIRIEZ IR 73945 65961 89.20 75866 66907 88.19
7o 52349 46469 88.77 53760 47165 87.73
Hfgelr 21596 19492 90.26 22106 19742 89.31
EEASIRIEIECE EWGE] AR T
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8. PHATNAT Ud S1fHepT T fau 10 Ufdreror o1 famor:
ferir af 2024-2025 fereir af 2023-2024

FHEARY
gy 52349 52349 100 44347  84.71 38742 525 136 38217  98.64
qfger 21596 21596 100 17686  81.89 15924 68 0.42 15856  99.57
Ll 73945 73945 100 62033  83.89 54666 593 1.08 54073  98.91
st
Ied T T T T T T €T T T T
qfger = gl gl gl gl Nl Nl gl gl gl
Ll T3 T3 T3 T3 T3 T3 T3 T3 T3 T3
9. FHHaAIRAT 31k s1ffrent &% FHrRIfFSTE 37k HRER AT Ht Feter &t fraRor,
faitr af 2024-25 foritar af 2023-24
aetA fofi oy formar oy af
HHATY
oY 31686 31209 99.06 32446 31341 96.59
Agar 11023 10904 99.62 12213 11798 96.60
Ll 42709 42113 99.21 44659 43139 96.59
st
Sl o et
Higar
BT

)

10. TR 3R R YIGT HUITe:
T T ERIT GRT IS TAATID TR 3R GRET JaeT YOIt riif~ad b 75 &7 (878 AfS &, I VT HulTett T doeet T 57
. e gRT afe iR AR-FIfid SMaR W BT A FEfId WaRl HF Uga dre 31k SRGHT BT 3Tt de &b oy START Y I
aTelt /T AfeRaTg 52
&, HIFe eS| P SRR,
AR TET
Sl T AT B HHATRIAN DT BT IR feIfehedm 3R TR JaTail 7 Ugd 87 (81/eN)

3 o7clf 81 o forg R fobarm ST & 31 ur e & forg anfifes wareey e &t gfare +ff ver & St &
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1.

12.

13.

14.

15.

TR FaelT T3 BT faaRvr, fFr=iferRas ared =:

R TSHTAET o fo=iir v 2024-2025 | foita af 2023-2024
ARE T3 SR Bl WE (TICITEUHAIR) (AT & ey =T =T
T RapfE T Arg pRi-<aell A FHARY 6* gl
A KIWGE] SWGELD
=il T T FHART Nl gl
Hforep SWGE] SIGED
FR 9§ I TR FIe AT TR (HidT T BreaR) FHART T gl
i SIWGE] GWGELD

*Are: RATE B TS TeT PRI T $ SR Brafery TRER o JTes fed g31 379 I AfeHier Sersi § HRIfer Sk 5 81 dTel! Ged
el afivet €.

Tep JRIGRT 3R Tareer i Trr G Ry o foTq FeT SR U T ST T a0 v,

4o 3T BHATRAT &b (ol GRIGT cToIT Tareer priveeet & fheit T Sraifesey ereHT b MR ey o foTq AT Sury e epwar 8. dep
T PIICATT TR TIo UISTeT T SUTeH G Pl 8. Il Seb Ppraferdy febdl T JAarey Reeyfer o Heer & FRaM st Rieed 3k
TP T A G 8, Fored! foerdt FRRTT bt SITeft & 31K SMTepReep geieT b HHel H gRReR Y T gRT e fobam et 8. farsteft &
IR DT X PR b [e1q §eb HHATAT 3T ATEDT BT GR&T AT R &) DRITERT b Setfereed SRATIRIEN DT 8. TP HRITRT TRER
% Tos SiR Al TeTgs AiaTery Suered 8, S HHaTAT & ATl 37T A & forg off e &.

AT 37X 1t gRT FrforRad W & 1€ RiprIa 6 deT:

feo=N=r anf 2024-2025 feo==r anf 2023-2024
(@ R ) (fRrTet frftar )

TR @ ReET Nl LT N Nl I T

[y [ [y [y [

Y T AT

o

TP FIAT 3R PrATTAN BT % FSTTbT i ferar

T (ST AT ifTeres STreRon AT et uer &R )
TR 3R GRaM ugfer EIGE

REMT I FTRT T3 (A 1S 81) SR T 37K R TGl oI R R+ bl RRARTIT o 3TTebet I I &I alet Heeaqul SATRaH/
fRicraTT & fuee & forg &1 7% a7 =1t <& it oft eRIeP HRATS BT =T ver .

311 GRAT 3T, IR GRaM, SITRaT GREM 31 A AT 3T U STt € B7R 34 forv ufrerur off wer fdpar S 2.

AT Hpad

1.

22

AT HT (V) HHATRAT (ATS/T) (dT) SDT (ATS/TT) BT 7 DI TS H DI Sila AT AT Dls HRIRep Yoot HET DRl 87

&, BIR PHART JU T T3t SR Yoot b SIRTT e Y Y 8. SIS & SR AT / Sbell / JATTeparel BeT &b IRV PHART bl 5o
BN R TIRIIRe doheT Sueted 2.
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2.

I T UTETR GRT AifAfIe <1 IR Prey 31R ST AT G By & Haer o FeRiT gRT b ¢ SUrY bt STFSRT I .
SWGED

o ORI 3T Hepereb! I 71211 H RUIE fpam T €), RieiepT SWgh ISR H Yae ot 7T & a1 3ep URAR & Al Bl Sugh
RISHTR ¥ et febar 1 &

gat AT 7T 3R IuRwh ISR & W Y

HHATRAN 31f¥ep! Hr W&gT 3rar f=e gRaR arar

P IUYTH ASFTR 3 3T T 3.

(AT oy o) (ferer fercitar are) (AT oy ) (ferer feriar o)
EREIN I Sl gl gl
Afereh I I Sl I

FIT AT FFRAR ISR 1 Jiare iR JarfghRy a1 ISR F b & aRuTRasey BRIR & i & Hae H Ffer & forg dgemor
HERIT BIRIHH TS vt 82 (8T/aT)

&, 5% JaTgiRT & SR TR (ST V TF) SHATIT & fort Iy ufirarr risa 0T o &, R Siiae el va T oiR faxfiar
e Q1 QT &,

e T UTER b ATt bl faIe=ur:
THR ERT STTfer 9 =¥ UTETR BT % (YA TIERT FIRT
T ¢ T PRIGR & oI FRT)
T U R Y GG
EIREIINERIR] GG

A T UIETRI & TR TG FR&T YUMot 3R D1 Rt T Reerfey & 3TTebeteT § Scu= &I dTel Hacaqul SiIRga / RT3t &7 Fere ey
o foTq T 778 AT FeT RET fobedl ot GerRTeHeD BRaATS T [4aR0T YT v, AR &,

AR TE.

RIET 4: FRITRY FEATAY BT 370 T FeTeRe! F &l BT T AT AT 3R I97h ufer SoRar 1 anfay
JAILIF Hhadh

1.

e 7 377D SR ATE &1 fETHTREDI chl T&aT R o foTq Ueb Tee AT TifehaT 3TUTTE 8. 89 T fEeRe GHe! 3 SRIRUR®, UTea,
PR 3R fAfRITHe HTfRreRor anfiver €.

FIRT S fRqerat &1 fafder Soft o gga ax Fofa o 3k aRIaReS Farer & oy v w3 Sf¥dIor oF ggrar ST 8. §RT H1+]
g f 8N feqeRep! & 1ol J&T A &5 Seb GIVeDIVT T ST AN &, ST (RT3l bl GX &R UTT & 37K 3T PIAT bl I7ch STIaTAT &
3FTHT g7 U 8.

AP ITcTTaT, B 30 f&TeIRepT Y 3aeaerdral 3R fRat & ufy Sverly 81 & forw uftag & &7 afsha wu I ST ufafehar g axa
g, I I et € iR et Hare &1 a1 e & foft A= HaR 4=l T STIIT R4 8. 3AR 89 (0T DRI, Tl 3R
SRR & I STYC BT THTE T ¥ AT &R UTal &

IR S5 31T SRS H, 9RT g fremy & o Tt ofR RT1ER SRISTRE TR & foTg fETerRep! dr TR S1aead &. T feeRai
P eI T AT e Y SR STeh! ST b TfeT STRERAT a1 I8P, B &R T AT ey, UREURe o & SATHBRT el bl
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2.

ST AT & foTY HEaqU & Y H Uga TV fEeRe Tl ! el a4 3R T (RTeRe T b AT TG bl 3R

[EREIREAS LS FATTERYAH  FAR P HTEIH GG DT AR T Tl BT MU B gU HaGall B
ERM AT FIE D (3-HcT, TATHUY, IRIAR, UThele, (AT Sefarfiien/  Seed Ud RIS, 39 HDR bl gl
BY ¥ UgEM fhar S, PRIfICT doe, Afeq ArS, femrel & <R IS W e
T ¥ (8T AR Je¥ITge) S 3Fg-HuT FTY)

RGP el A, R, RRURG 3P AN, Afaifiis  TRRURSD! &b AT Haleg Al
SR o T Fifdftes  SFFAIE & Hefer H AIREReD! GIRT
aTUeT 2. SRRYRD] DI 53 5 IS TY Tif BT

SIESESLICIEACRIISINGEES
« HfgeTd TEeh Qe FfHfcr 43, AR SR ST AT HATHAT BT ADIIT I b AT
- aRE ATRS SifFTetTST Hfcrfeha, Tifafee emem el offe FHTE & foTg ST Rt ar
« AT GRET  AARYRD I, SICIEICEASCIEEE RG]
oT arrRlf  aTSedE IR
« HHTT SYRBAT
EREIN &f $Uel, TAUHTY, §3p, UfEUT  afep, arefann HHI SR Ud HIRAR ey T e
[EICUEZEIN 3R 5 ot wifafee &g
3708 8.

AR TRBR et U, "SI, §3 qIfep, aefaTfis SIRaH Ua SFUTeT e IR 56 T &

3R w7 of ifaferp  forg oy g Surar,

STUET 8.
BSEREE I A, IR, I8P qifep, sfafies  SIReH U SruTer Je 3R 394 95T &
e ai or sft @ifafer o vy o SurRY,

STUET &
AT el

1.

24

anfefep, qafaruii 3R AT favat 1R fedeRet 3R 91 & e armef & foTv ufhamd uer o a7 afe st g fear ST &,
AT Y Rt A 91 Bl B uferhar & Sl 7.

NS Y ST e AfRfer R it SRITRY afdeper anfiret &, wafavuiier ik Tl fasat H e e &, affy faaia
IS & S ARG 3R e fawT b 37aaR] HT T8 aT P R P O W& 8.

P GRT T TS qATaROT 37K FETRTD Ugel 1R Rerfer RuiE fRmme) ameR o) a1 & fedeRe ey Ay & Areas I oy i St 8.

FIT YATAROT, 3R AT AT T g 37k Yeer or T ax- & forv fedeRe wmef & SuAeT f5am ST & (87 / 772, afS W 8,
a1 U STERT T fFeR0T U R b $7 vl OR fETeRepT § TH S7YC T T bl Aiiferar SfR iifaferay 7 &y emfeve fepa ma o,

&, Sret +ff Tha &Y, SRReReT % Y iR gemat b et ik afifafer 7§ enfirer e S <@ 2.

fecTerReT & TTH HTIfEpaTaT T ATaETgde fPeIsoT T ST & 37R gAY AR 3fiR fiarferat & fomifor sfik wiem 5 37 w e faar
ST 2. g gafaRur HagHte, ariiie RreRY siiv Afe srivonfert & Faftn & anfier €. & S wfifsar et 2, a8 R
feceRe! & fore Fecqqul 3R &R IR THIST IR Fecaqul TrTd STer dTet Wi el @1 FeiRa o § U Fearar arieee & w0 § B
PR 8.

I e AT ST A, &9 A & (o RFHER 3R Hagw1ar Mol o & foTg fEqee! & wrref wacayul 2. g7 Wil & H1ead 3 &4 i
SIS fAeTclt &, FRahT 8T AR, TRIRIRRIT 3R T HRIERT SRR BT SATHR < H Hewaqut o &.
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o5 FHTST < SRORCTHE a1 T ST JITET T&TT D= b foft Hfiaig 8. 31 AT, 2025 T Sab T T STH & T JARH R 3,79,092 FRIS
ofT. T TH & STREMT & T 40% P AifAfID e Bl Jorim 7 dab ¥ fieaqerdT f3hT T Blear iR RamSSIIw/ el 51/
TATgT H T e QfiveT e & 1e QU T 44.31% WTH fohar 8.

AHIRSTR S & fo1g fafdre spor

dep ¥ AT epTer 3R FHIST & T &l & oIy THIT STaRART UR STUT LT Diorel BRAT TRT T &. &M, Seb 1 1T o =T
PHIR 3R GFHT T A2 B0 F AR, U= TR 3R TR FERIT G DI B0 8T Y & &.

Afger arvreft:

AfgeTTall P dier SErefieldl Bl IGTaT o 3R e AR I & (1Y, 3o AT ST BT K0T < & HeqTIed bRall 8. faxir
Y 2024-5 P SR, AfSAT ATIRRAT DT Pt JebRAT B0 AT AT 31 7T, 2024  1,29,304 IRIS J bR ATF 2025 7 1,39,406
RIS TR 81 AT & 3FAT 7.8% T i 83 &.

HETHETD T

o TP TR P PN TR TR TRBR & 2] b S0 SFeq=ieded FHERT o4t JRerd, 3918, R4, dig, TRt iR S
P faiIT YT &R &1 8. JT AT 31 AT, 2025 SHCUHEID] DI ST 3K T 44,562 HRIS 2.

HIAR T

dep FHIST & AR &l b fATAITOr  Ffchar U A AT of &T 8. PHAR & bl UICHYeT-Gqth/THUS el et {3z wdledt o
9.29% o W1 31 T, 2025 ¥ 79,473 PRIS &, Sidch serH1ch QUSRI Y 12% T,

IO FERIGRTIR HTRTET0T HRRATT (STRRIE):

T AT b e RISHTR eI THRAT T &H &R b el &, dep o fATeb 31 A, 2025 e 32 SRYST T fhy &, R &
25 JARACT S 7l 7 & STeT deb & U “3ayvlt dob RIeR 8. 8HR SIRACT § URIfT S=HiedRT &l et W 3,70,890 &, R &
2,76,475 IFGART DT AT U 74% DT R A TG-USFTRRISIR & ATeds F R fopar mam 8.

ST AT e (STRRRA):

dop D1 MeTeR) areior do (HSNSie), ev, rfer Her AT Y U SRl 2. ST 276 HAwe SrRamai o1 ead &, St aify ueT
& 8 1l 7 et g1 8. HISTISiaT T PRIGR AT a¥ 2024-25 & SR 17.85 U 6T gfg & AT IGAR X 25272.67 RIS &I
T 8. Pl ST MM 12113.92 FRIS &Y, AT 14159.28 FRIS U I&T, (e el o X 302.25 PRI e, [ 31.03.2025
Teb FebeT TAUIT 0.55% 3R & TIT 0% &.

T HY el ST A1oT (NTHYhaTS):

I I Pl & A & foTq YIUHUAIETS A @R R8T &, [Sain STk STetary fcieperciiat] et A foham & SiR aigel dife 2.
diuehetars 7 SRR &3 A TR Hel Bl ST dTel CSaR iR HIADR Aled T b= T enfiret T ST 8.

& fafdre aoemg:

3 1 P P ST BT DT IS B (oI FeferT &1 & AT b A & 7T Iuetees THIEHT & TER TR 28 & fARTE I IR
HE.

STCHTTHR WIRET IS SHRT FATRUNT &1

3 T P SraaRET [, gYUTer STawiRaT ARy MR 3R Tt qem Erer IeRT I+ & ol AR SR Ra
AISFTSAT & HTETH I P STEHRET, TUTET TR T TREEDRUT H & I8 TRT (9T BT AT IS o b (T 8.

Jo5 T fepr et BT UTH R 1R BRA fRIRTOIN0r § GUR R 7 7eg B $ fo1q UIed GRIH Ao & e quifed arr i
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o fEfiTeet fpa Hfse ore:

fer=afeTRad TSt A 2.00 TRT PR Teb b S HoRT b foTq TSI (e TRARepRUT o HTeH &) & AT ¥ [HTT shise Bre (Hefieh)
9 fepaT TR £

P 28.03.2023 BT
eI YS9 19.09.2022 BT

4 & A

IR T IS (YRIIE MR UR) 18.07.2023 Y

@b

NfEemT T 22.08.2024 B

g feTg 19 11.12.2024 &Y

% 2.00 R 0 T DT T8 HoI & foy il qarcidt r k- qx IR # < fobam e (A weft arsat & 1t ofey Refs
fSftea 8)

o 7 FRATIRET ST % 1.60 TR DU Teb o HRAAT TT: Tl TepRuT TSI o fpal .

T FHfcd 29.11.2022 B

. e URer 30.11.2022 BY

fSfreet pefiie @ aoige B 3R AT 7 Suctey 31idRe fF RlS HSR BT SUAN R & foft, § 7 % 10 AR BUY Teb &b
TR STeet fpaTT hieT S (AT Teftepvur ifehar e T 8, FRY 22.08.2024 T qR R H @lTgd fHaT .

o fefted fepam acare:

fSRTee B0 PRIAR BT TG 3R HYS TSR DI AeableT Sl Pl JRT PR+ P [o1g, §ab 71 fie 24.12.2024 BT YR <91 H Gaerdy
(TS T 1) Tfshar & Areas 4 “fERieet IR e deepret K AT g6 1 2.

RIgia 5 PRI GATA DY AT ARIBR BT T TAT Taci= HRAT A1MEY

AT HhdDH
1. FrAfIRad oed & ¥Rt oI #1fie fSme Tl & J1a AfDIR el i () IR HTRreior U febar 7T &, &t e uar o

ferirr o 2024-25 fereir o 2023-24

26 I do 31 A | PRGN IR & Fagr1aaT RAIE 2024-25



2. FRATIRET UReY iRl oI S1HeT T I T TS ~ATH HoIge! T GaRUr:

foritr af 2024-25 foritr af 2023-24
oA foiter forrar foriy af
e

TR ITeT TR STeT
T * 73945 - - 73945 100 75866 - - 75866 100
gy 52349 - - 52349 100 53760 - - 53760 100
Afgerm 21596 - - 21596 100 22106 - - 22106 100
T & 3rATaT 3T 19 - - 19 100 14 - - 14 100
gy 14 - - 14 100 12 - - 12 100
qfgem 5 - - 5 100 2 - - 2 100

sty

FATY * GIWGE]
Ied
qfgem
TRAY & 3TATaT 3T
g2
HfgeT

* ol TATS BHATRAT N fT A 2024-25 P SR ST <1 dTel HHANY, AT Y HHANT 3R 7Y AT §Y BHART 2MTfHeT &.
3. UG/ &1 faaRor
U ey qiREfHeb/AS (fawiia ay 2024-25 & for):

e Heet (Sian<h) 8 RS 2485000 2 TR 4093463
3IRIT 3401738
&Y TegHI Pl 3 eI 337934.8 0
3T 10358409.9
fran<) qor puEdt & 53735 TS 110496.30 21987 TS 95563.89
JTCTAT 3T HHIRT ST 1342271.28 3RIA1165010.13
HfiHm 0 0 0 0

1. AT GRTHIEATS T YA DT TRIT Pt FOIGY P % b od H YA bl At et Horgl, FrfetRact urey o &t it &:
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oft fer=ir af 2024-25 ferir o 2023-24
g feRi aef femTer feritar aef

A& T ST T TRIT Pt FIGR P % b od H YA bl AT et 26.21% 26.08%
LN

o

4. IS URT DRIGR GRT ST AT I~ FATDRI b THTE AT e bl ATt et b forq TR Ueb b fawg (eafehraffen) 82 (81
GGl

o

&l
5. M9 AYDR A Ao Jei I Rreprral &1 Fuer &R b forq wnfie ries e 1 quf @

> T, T, ST, deaeyst R war
> P BRITCRT T &R BrRITeRT § | STRBRI.
6. PHATRAT T STHPT GIRT DT TS RIPBRICT T FEAT:
foritr ot 2024-25 foriir ot 2023-24

AT foir a¥ IEUGACKIDECL]
SRR IRR SRR SEICIE]
i oo 13 3 - 13 0 -
PRIV TR HGHTT gl gl - gl Sl
qTeT 57T Nl N - =T =T
JeTYdeD HH/I D I I = N =
S
i\l N ™ : il il
3 A RPN I T - I T
TR e
7. PRIV U AR & I Iciied (R, e oiR fFamon i, 2013 & dad R efaRad ured 3 & wft &:
syofy feRTIT o 2024-25 foriT av 2023-24
CRUIBRCEITCLY forTa i ad
PRI IR AN & 4 Iedie ([Ipm, fer ok Faru) 13 13
ST, 2013 (dfen) & SfcHia RUIC HT TS Pt fRIpwRRT
dfer IR AfelT S aTRar /s1fHent & R % & wa § 0.06% 0.06%
dfer 7 Rreradl HT FEr SeT T 10 13

8. SIE AT IS A A RIPrId b Tfiget URUITHT P T o gaweT.

PRI W AfeaT wHenal & I IcdfieT &Y Aperm, Py ik FHarur dor diF ScdieT i Rreprrd & Farer w §& 6 Sifer, g9
TR Hifer 3R fafarerdT, T 3R FHEeH W Hif s SRid eu e et 7.

9. T PRIGR TN TAT FASTY MY AT INfIBR 3aeehdran o fewr &2 (gf /A8): &F
10. a¥ o forq Jeaie:
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HeiehT fepQ TY WS TAT BRATEIT BT % (VAT AT Aifdfrn

1T 57 GIGE
FAYGD S/ DD 577 GIUGE]
RIERIEL] SIGE
HRITCT IR W GWGE]
3T — T Ieelkg Y GIWGE]

11. SURIH T% 10 & eI A I BT dTel FHITIT SARGAT / FARATSHAT BT FUCSH H & foT BT T8 JURTHS HIRATS AT TRT HRATS P

T
AJcq Hepeid
1. A 3R Aael R/ aRaeHT & FHTER b TRUTHRERY HMY/IRE 6T ¢ HRIAR FfpaT &1 o ver av.
2. HF 3ARIPR B SRR AT PARST b GG H SR bl TS T[T ATTeT=iT BT = e e,
e AT TCTh HERAT T FHI SR YT R DT TR bRal &, HIATebRI A Aol Jal bl AR A1l i 3R fafrr & SR
3. T AT PT /BRI (ST TP TR, 2016 DT STU&ITAT & SFTHY [T ST b Ug e AN 872
4. IG T UETRI P qeiehd b R

&g I WRTIERI BT % (T HHNERT & 6T Py ¢ SRER

PIERIE TR 78T
PRI R NSqT EIGE]
T 51 RIGE]
gD S/ e 579 RIGE]
3 — HYAT Il Y T et

5. IURIh TH 4 P e F ST &1 aTel T SIRIHT / FHEITS BT (IS P & foly P T FURIHD PRATS AT TRT HRATS P
=T ge aN.
RG]

RIEIT 6: PRINR & SR TATARUT BT T TAT SHhT 81T 3R IgTeil b o9 T—RT
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TGP Hhdd

1.

3.

30

fer=fetRae TRed & et Frott @U (S[ef AT Urebi o) 1R It <iTerelm T feeur:

AUSS | ferhr o 2024-2025| feir a 2023-2024

Tt Tt

Pt faSTelt bl o St (V) 16542.42 12663.86
T S8 QU it () 0 0
=T ST () b AT A Il Y @u ot 0 0
TR AT & Pt Frort GO oirof (T + & + ) 16542.42

IFAIHRONT WAt

T farsteft @ud St () 826768.19 779100.66
T ST U SIS (8) 65817.15 79116.20
T ST (] b AT F 3ol T GUd (Th) 0 0
AR T | Pl Frolt DY WU (ST +3 +TH) 892585.34 858216.86
Bl Folt GU (T +3T +30T +3T +3+7h ) 909127.76 870880.72
Foolt AT ST3IER HT DU (et ST G / TR 3 I DU RIS H) 7.13 7.52
o 1feh T (it & forg T S e erfeitar wfy S (et Soott 14.73 16.84
o)/ Gt & forg SR uREer & o (S /es Ao Ser)

o IS & MR WR Frolf e 12.29 11.48

St e (dbfedd) - TRIfTE Nfcd el gRT TIfa

T U (c1eR H) BT SFAT JETATS P SE T ST A SRTRIT ST 8. TNBRUNT B 3 STt T G T TUFT SR & ST IR
(FIR) 3R TnTfi AR & & TR TR 6T ST 2.

SHoastt HicTpier AT & TR, i af 2023-24 & TRR 1 3R 2 7 P Ioll GO DT J&0R PRIV b PR HeNTRT febar 77 2.
Ae: T A {5 T fopelt aTet ARl GRT IS i /FeIh1/ATET bt TIT 872 (87/778T) I &, Y JTes FveeT o 7 &y,
a9 St ST uTgde s SRT ST Yar fohdT STl &

FIT TRRAT P IRT YR TARBR Pl PRIFFSIIEH, ST 3R TR (YITET) ASHT & Tad AT STHRRRAT (S & 99 5§ Ugg™ S drel
PIS ATSCRYIETT 82 (87/778T) If &, AT g fob T Sieet Ao o e e ote ome 6 ¢ 8. afe o7e=r e 718 fohg 1q &, T b
TS SUIRTHS HRATS, TS IS &Y, USH .

dICet AT FETATS 3R I TR IR AT 78l &
freforRad umeu &, Ul & Fefra fA=ferRad U iaur o7 faavur uem o
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qUEs | R af 2024-2025| i af 2023-2024

WA ERT SieT Y FRIT (fRheiietiex #)

(i) g STt 0 0
(ii) teT 0 0
(iii) eTrr ger Sfet 862050.4 884381.4
(iv) | SfeT / STetauiiepd el 0 0
(v) 3 0 0
STeT &1 FHepIRAY bt e ATAT (fhetletieR H) (i + ii + iii + iv + v) 0 0
SIET T GU B PeT AT (fPATACR H) (P FHART *45 e * b 862050.4 884381.4
HRIfSTT / 1000)

ST Y cfierdT efanar Uiy BU (Sel dhl WUa/aReTe™ I IoRd $RIs H) 6.76 7.63
% ek o () & SR FHRANA STeT &Y e S-iaiar Hfc Buq 13.96 17.10
(et / o Ao o)

HIfcrep STICYT &b Hef H TeT &Y lerT (BUeT/THTS) 11.7 1.7
STeT T eI (Sepfeten)-Heiferd Afce T ARl gIRT YT ST Hebell & - -

e : T a 24 BT STeT GUT BT 3MbeT ATARTHINR P T 45 ferex Ty e IRy et & SR iR fpam = 8.

e ST b T fobet TRt el GRT 1S Tt (FTeIiRuT / Hedicht / SITETRH ot TRIT 87 (8T/TeT) If 8, A aTes Gl T T/ T 8. -
Ao gt 1 wTgde ferfics e T TeT 6 T

e Frieprdt SR feRur e e @

St FreRit T SiR Sietic & R & uR (paieiiex #)

(i) IAE S dD RIGE] SIWGE]

(i) otet e SIGE] SIGED
- SicHe A - PUAT SicHe BT TR T P - -

(iif) Y STeT TTep RIVGE] SWGED

(iv) e gar ar fem T RIGE] SIWGED
- SieHe Afed - PUAT CITHE BT HIR TIE N

(v) 3=
- P13 dleve TE 884381.4 884381.4
- SieHe e - HuaT Siche BT &R T B - -

e ofet Tt (fepciterie ) 862050.4 884381.4

AIe: ST Y b T fohwet QTR AT GIRT IS Ti (FTRIRUT / e ieheT / STFTAT (T T 872 (817778 AT &1, T aText Toikit &7 71 T 8. —
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8.

32

T GEAT 7 ST fetferars Freprdt b foTq 1s HurTedt o &1 82 Afe &, AT 3 Pars 3R Prafad &1 fIavur <.
I GRT SIRT fetfrars et sromTett st st off e 7 eraffad 78 61 &.
T FRTCTRITT I & ARl GIRT a1 S0 (STTqarll IS b JHeATaT) T fIeR0T HET Bv:

grmge fffEa | Reiwaf2024-25|  fRrfiwad 2023-24
NOx faiTr Qarail & YSTT &b B H, SHoasi! Seqof & AR 37 ary Jeoi
SOx W%%QWTT-T@[%
uféagete HeX (die)

TIRIT Sfeep ey (dTatdT)

aRadmefier Sifde fArsmr (e

TR 1 HFD (TTgeh)

3 — PUT I&elkg Y

AIE : STEISH o ST IR e deb o fofv HRI el W €.

Are: SR AR o o vt aTedt W aRT B Faas iR / Seaie / sram R T g7 (81E) afs 8, ar arest |l @t
A e

SATETRIT AT U & TS,

T FrferRad Ty 7 FHETS™ 1Y SO (P 1 3R TPIT 2 Iui) 3R ST Ao BT fIaRvr Fam

qUSS SIS foRTIT av 2024-25|  fo=iiT av 2023-24
Pl TPIT 1 IS (STIGESIT T CO2, CH4, N20O, HFC, PFC, SF6,  CO2 & |qed 11166.31 8605.56
NF3 & s&-31d, afS Suereds & al) 3w e

T TP 2 Ieo (SHaratt BT CO2, CH4, N20, HFC, PFC, SF6,  CO2 & THded 166961.24 154954.46
NF3 & §id-31d, IfS Suete &l ) 3w e

T TP 1 3R TP 2 IO ST T SATIR T 2UY CO2e AfeH T / 1.40 1.41
(T TP 1 3R TPR 2 STl ITorT / TR & IoT) IRIS YT

% <Tfeh FEaT (i) & foy TR Pt ThIT 1 3R WpIT 2 CO2e Higd e/ 2.89 3.16
&1 ST gl efaaR TR e e Sfer v fifer Sfer

it ATITYC &b He el TpIT 1 3R TPIY 2 BT I T~ CO2e ASH T / 2.41 2.16

TheTS

T TP 1 3R TP 2 IO ST (Sepfoden) — TR FRT HaferT
Afces or Ta faam ST Aandr &

AYe: 1T 1 S Bl T e 3 T dTer aTedT 3T Sioft el gRT @ud g ¢ o (T Se), T F gRarer Sodv, & He
&1 & ITYR R AT &7 AR, 10% I aTfiiep R &R 3R Tfey Ryeie” 3 3 fpatiur g & rer fthr & 5 78 AT & STER )
SN AT I ST ST b TR TR DY ST 8. TPIT 2 IO B TUMHT faf ot 7 fiie I @RI 18 farsteft (9 Ser) & emaR
W Il & (3T SR vuw/fheidre) Set §a 1 Sarer 8T 2.

gt HICTplet AT & SFTAR, J&R DRINVITE P HRUT I q 2023-24 F THIY 1 3R 2 IHIT DT FLAET pT T/IT 2.

e ST P 3 T et aTes Tl GIRT s Tacia (FTRUT / Feich / ST f3haT TRIT 87 (21/7T) If 8, T aTesy FedT T AT &g,
19 St 3T uTgde e gRT SITeT Jar yer &1 7.

TIT AT P TRT F BT INT SO Bl oH e I eI prs TRASHT 82 IS &, ar = ue o,
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S BT AT ST TG F IR I ST B dTeT DI SAST Pl HH PR TAT T Pof fooTel H FATHRUNT o1 b SFURT T
TG DI 8. 3 HEATDIEN IS b [ShaTadT & foTq, & 81T &1 H 4o o LT dTer 22 TRERT Bl B IR HT-7IS whera AR FHolt T
T fo 8, FTTebT ot &reiatT 1137 fobeitae 2. 39 fera, da = el SR & fory weieeH 3fiR gifers 8, foreret & forg ffear
et 2 JATSSITEIAT FHTUR ToAT 2 31 AT 3Tt T HHTU o foTq Gofigpe fhy 8.

9. I gRT IYURIE yee I i favor fR=ferRad umey ¥ Ue o

iy af 2024-25| it af 2023-24

Total Waste generated (in metric tonnes)
fed JMfTE (T) 0 0
Z-3gfIrE (&) 18.09 1.11
Sta-frforear Jufire ()

fomfor @ik faredwt amfire (&

et 3rafire ()

fsaufres smfire ()

3 BT Re URTE. IS PIS BT AN, PUAT Ieeid . (M)

3 I R-BT( e STURIE (TH). IS PIS 1 T, HUAT Ieokg Y. (IR
FIRT frToreT o 37T & & Hefr |l aRT) ().

[=NNelNeNNolNoNNe

Pl (THT+IT+SH+E+Th+ST+Te) 18.09 1.11
STITRNE &t e TaileR UfT BUY (oot I SUTIE / gR=ETer J et IoRa 0.00014 0.0000095
IS )

S QIfeh FEAT (HHT) o foTg FHTAITORT eiaiiar Srafire cigrar ufr Jud fifera 0.00029 0.000021
SfelR (mtCO2e/ I MferdT Sfer)

HIfcrep 3TSTYE P FH H SFUTRIE e (mtCO2e /FTE) 0.00024 0.000015

3IfIrs T (dhfeud) - URifie Afce Teel gRT 9+
I+ JRIE T Feden Soft & A, Greinor, T SUART a1 gauify aReErert & ATeas § $er HiH STafTE (Afew e )
3Tafire @i i

(i) gTEfeha 18.09 1.11
(ii) T ST T T 0 0
(iii) 3T GTYITH G 0 0
Ll 18.09 1.11

g STIRTE PT T Avi & forg, frraer faftr & iy g Frroerar mar per smfRre (@fge e )
3afre Fr ot

(i) STETRIT ST 0 0
(i) TSRl BT Wi 0 0
(iii) 3 e FRF 0 0
FeT 0 0

e

Are: faxiiar av 2024-25 ¥ Eex161E § ST e Pl §g PR o1 T, R BRUT § — STufre Seare 7 R & g8.
A1 ST N (& T febel ATeR) AT GRT 1S i (THRUT / Heieh / ST fhaT 1T 82 (8T/ET) AT &Y, 1 aText AT T A1 T 8.
a9 St 38T uTgde frfics SRT UeT e TS ST e,

10. 379 TRTSTHT 5 ST9HTS TS JFUFTE Teer HIRITUNTRIT ST e & auf &, 370 IuTar 311R Hfeharai & GaR=1e iR fatel Tt & SumT
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11.

12.

13.

34

do 7 10 FaE fae 3R FRIGRY RFeRY iR 3R 3 TR RigHT & R, |Ter Sar agm & forg Srfire wee srivomfert
P YR 8. $-3TARTE HI FARTT HF ST & 3R ATy harail e JTedd J IHDT FUSH BT ST &, STafTE &1 AT W & 3T
e STTT &, T STUfRTE T Geizhur & foru SISiT ST & 311K et e &l e T 0R W1e 1T ST . fSRieeiiaRor ugel! = SRt
Y U DI DITHT BH P [T . §ep ST SHUFAT IR HUMTRIT 2T AT SRAT STRY IRl & 3R SO Tt § Jeiehur 3R e a
& AT T FARIR el 2.

AT AT & U AT B0 3§ Faeler 8T (S ISR I, IS 3TRIRYY, JRIRHIR R, 3o, St fafaerd gfewdre,
g, TR T &6 31T o A1 S AU URETer/PIITerd €, STel TaTaRvN SFAIC/Ho[RT T STaegend &, AT PudT fFteTiad
oy A fereRur e

PHW. | aReErerreriear o aRETe STIBR | 3T TfeRv SIgHIGA/HSIRY T QT T SuTer fehaT oI XeT §2

wA (ETTe)
af &, T 5P HROT R I DI FURTHS HRATS HY TS 2.

GWGED

Are: 3 &1 1S afvEer, AT 3R e ariieifies B & daaelier &A1 & 3R T G e T8 8. 9D Nl BHR PRIAR
T TPHIT BT IR §Y, o BT 91 AT IR IS Hecayul Teger AT ITSIE T e 8.

A faii 9 F SN BT $ SR TR $H1S FRT Y T gRATSHTSAT 3 qafavvfiar Ia airdher @ favor:

RIS T 719 $.3.1. Ry et FIT ¥ 91N ¥Rl | gRomH wdwife | Owifie aF foie
3R e feramor =T FRT SETfere fopam T/ | S H WU fpy

& (& 7 o & (&F / 7E)
GGE
T TAT FRA AT TR B / Ffrere / ferm-Freelt &7 srurer axell &; Sy o Stet (SIguoT b Reper™ 3R frzaron) arfefem,
AT, (SN b epeirH 3R i) srfrfrre, aaferur wRemT SR iR S e 1 (8T / 78). afs 78, ar W &t iR-argareri ot
fereRur fer=feraa ey & HaT v
I FrA/RFRE | R-srurel & faemvr | Riffme wifidl SR IR | gUReTS SRaTs,
faenforen @y fifde &Y TSI B fori=oT 1€ A1 <A §RT B s Hig &

fSr=repT ter 78T femar AT S PTATS
T

GG

A1e: &1, §b TR N oAF] A TaRT i/ feenfreel SRy Set (srgyur o 3iiR i) SR, arg (Fguor fFHamur 3R )
ST, TRITaRT RETOT ST 3R I SR 1T BT AT PR 8.
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AT Aehald
1. el e drel &A1 H SoT FardT, @ud &fiR fdeT (fhetiehier #):

STeT e aTet AT H Reer Tdes Gfem/Riia & forg, FfeTRad SRt Iar o

() ST BHAM

(i) ORI T Tehfer

(iii) FrferRad urey & et e, ua 3iR fHde:

LIS ‘ forcfia af 2024-2025 forcfig o

2023-2024

W A oot fFaRiT (fpeeiex #)
) g Sl

i) YofeT

(2

iv) ST STet/3refauiie Stet
v) 3T
et FepTRAY Y oot AT (feheteries )
ST TU &t Pt AT (fpetieiiex )
T BUY SR H STef &Y T (STt @/ e+aMeR)
ST Y T (Fbfetds) — TAT GRT URifTe A BT 7o foham ST Hava &
(i) <E ST N

- SicHe & 1T — HUIT SITHT & WIR BT Il DY
(i) IoTeTH

- SICHE & T — PUIT GICHE b IR Pl ool DY
(iif) T SFeT A

- SICHT o TS — PUIT SITHE P TR BT Ieeikd P
(iv) TR Ter T ST T

- CICHT o QT — PUIT SITHE P TR BT Ieelkg Y
(v) 3T

- SICHT o T — PUT SITHE & TR Pl Ieeikg B
e ofe feepriT (fepciteties )

e ST N b T fhelt aTeRy T GIRT IS T (TRUT / Feiche / ST (T TRT 87 (21/7aT) JT< 8, T aText FT T AT &y,
ST HaT U T STl

(
(
(iif) Jcfrer gar et
(
(
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2. PUIT FFTIRET IReY ¥ Pt T 3 IO 1R ST TSI T [aR0T HET B

fereir af 2024-2025 | fo=MTr O 2023-2024

Pl TP 3 IS (STIgesit I CO2, CH4, N20, HFCs, PFCs, MtCO2e 32464378
SF6, NF3, H fs1iom &, afe Suetey &)

0Tt 1- TG T QAT DY BRI 37837
ATt 2- GSITe e 18818
Sl 3- S8 T Frolt A Fe e Tcrfaferat 41347
AT 5- TR & R 5 Iea—T AR 10590
Soft 6- =TT FHOT 23292
ST 7- HHART DRI 100677
Al 8- AU foros wWie 2173
(0Tt 15- AT Seeor 32229644
T 1T 3 I HicT DY THINR DY FRIS MtCO2e/@RIS 254.54

Y

T TPIT 3 I TSI b 2Tk FHAT & fof SHaTaR FHRINIT MtCO2e/Mn USD 525.89
&1 guers! o ufer fifera guaet

IfcTep 3ATSCYC P Hef H et WhIT 3 ool cferell MtCO2e/FTE 438.92

Are: =1e] it a 24-25 & ferq #oft 1, 2, 3, 4, 5, 6, 7,8 T& 15 W AR fhar m €.

3.  SWKh AED Fhdd! T4 11 F RS fby v qikReeiferes Gaeafier 89t & Faer 7, A 3R STaRTcHe Tffafer afed 0 &5 &
St FTreraT oR gepTS & Hecaqut Ueer 31 STUIET THTE T fIa=ur HaT .

o o1 P13 ot aReTer, e va e mikRkrfie wu & Faaeiier 8T & iR a1 I6d e TEl 8. 39D MR, BHR PRIGR B
T T ST g, 3 T S FATITGAT IR IS He<aqul Hear AT ST T e 2.

4. IR G 7 HATET S&T § GUR P fo1g IS ARTE uget Bl & A1 AT Tepeilep AT FHTE BT IUANT febaT 8, AT Seoi/d e AT e/

YUTRIE I B b PR THIE BT B (5T 8, TN HUAT 3HD AT Wit U8 el & YR e a0 FR=fetRac UTey & SFJAR UaT o
UEe BT SART (A9-fofap, afe wig ), ar

HIRTST & WATT ST AT ST WehalT 2)

1. 14 TP TAFT IR HHEIT AR Folt - IR IR ol AERATTT B
TERJATYT uRUmTRaY 598 fhetiare 6t Terfua
&I UTH §%.
2. ITSSHERAT o 3Fie YHTOTT 2 AT w2 - 2 T Tt & ST NAT FH0M &
TRUMERRT Soolt &bl @Ud H HHT 3778,

5. o7 AT & URT BRIGR AR 3R 39T Tee AT 82 100 el & faaRur / 39 foidh U v,

o P P U PRIGR FRARAT AT (AT oR Ty SciresT & RrqehT a1 gRT iy Ffter bl STt 8. Ry o1 7 Ieed 9 gRT
fep T AT SUTAT 2T STerteheT TRRI BT & 3R {1 EBeT b UTell T & SUTIT & UR R DT AT & SiT §e bl DRIGRT
PRERAT UR TrTa ST AT HHTd STef i gehl < 8.

o o IS SR IR-MMECT AT el op forg St i wifcifohar S (Fg3TREY) TRITfUe &1 8. FRgaTReT ST b TG o Haier
o 0 o & forq RTieR 8T 3fiR Seh el Sfret forofer o o forg il afirfer eht diaep getrs S, argaReT A= Rerfey g:
BTt 8 b FRRTT off .

o S AMRY A v FrTTT Sy AT ST, T ST, fifer, SfdT uRearer 3R e JRam & gk TR anfeT 8. At
&I TR ATAFHATIR PRIGR (R ATSHT BT TART H ST, 1T I 3R AT BT 8. A gRReIfrs 7, Ak 8 &
Sl TR T STTpeT/HTET R o folt af & &+ § & T IR I3 B,
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o TR ST H SISTCISH P SR BRIGR FRARAT G PR+ & foTg, THI & BT SRR Repa (S13TR) ATSC T foam
8. SIBTR PBRIFIY b T & o H, Jap RTA1ET 5 AT e IR 3 TR BT U T J SI3TR AT9E IR TAIING BRaT 2.

6. AT P I AT A S &I dTet FATaRYT OR febelT i Hecaqut Hirehet TPHTaT &bl b . 3 efer H |l GRT G TR0l AT SFJer &
ERIISEICAEAR IS

e T ST 4o T I SAU Bl dTed fepdt T Heeaqul Hfigher waifaRviier THTE T ugeT T8l bl €. s T HaT H H B I
Ut anTfeT 8, gl yeael qafaruiy gefiic =gaH &.

7. YT ISR BT ARRIT (R ARERT & A oY 7T SRR & et ) Rier qafarviier st o forg FefRe faar i .
AT N e YATERUNRT THTE & foTT e AT TR T 3TTehet Rl bl HTshaT fIepfeT &R R 8.
8. fbo M wpide fevmu &
T Gl AT R
Y. o o (spHen: deg wRie e faght & da H) deg I UIER gRT
e 7 g F IS AT ST e TR &
Rigic 7 PRIER, ST S1ar @21 fifrme ity o il w39 § deag 8 &, aF 572 59 R oik aresft ¥t & @ anfeg

AP HpdP
1. T IR T ST YR/ TAIRITLN & AT AegaTal il T,
TR TAT ST Y/ TATRTYLF &b A7eF &7 HIGaTT &,
d. o 10 ATIR T I A9/ TR (W eI & ot FeT b TR UR TUTcT) bl elT, FOTeAehT FeelT ey &/ b ATl el .
P |AUR TAT SR D§=/ TATRIGLH T A1 SR TAT ST A=/ TARIGeT &t g el
(RTSIRTSS)

1 ST e TAIRIUIA (3T <

2 3R sy T T US Wi (STSaTETTR) RTERT
3 g IIRgeE R ot iR Ue geedivT (T) RISERT
4 theXeM 3Tt SRET R 3iTth BHIR U SIS (THATSRIATATS) NIkl
5 PRI I SFed SSvC! (HIREaTTS) AT
6 R aaioT Sierd TAIRITE it ST (THEeIvas) I
7 fhaes 37 FHT ATdhe Us SRAfeT TAIRITM (THamSwHTEEIT) Nisap
8 A Y HURF Th AT (THIRTTRTTS) ASERT
9 frerafr praRe &ith gfear forfies (FRfenguen ISR
10 BT ABRIAT BIERRIRT & 17 ATRERY SR

2. T GRT e HiRieTRET & Hfiiper ATTeell & STER UR AT Ffcreae Rl dae Fe uR T 78 a1 Bl ST & GERIHD PRATS

AT Aehard
1. IRAT g IIdIfeen ey uet &t geraifSie o s

®.. T wrdSte | 9erdifi o STuTS | ST ufeetds 1S &RT Y TS e At ae foim, afs
Hfe LER I ST R IS §7 | 3R (anffen/ srefafifen/ U &

(&TE) gl 3r- o fifdE o)
GIWGE
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RIgicT 8 FRERT FwIT BT FoTaeht gfeg T2 Wit fomrT T ggrar 37 @1fey
ITIID Hepclh

1.

AT il e , SR ITT b STTER UR AT GRT IR0 b1 TS RATSHTSAT b ATHTITD ST Tehet (THSTSY) T &N,
TRISTSY SIRRTET | STRRpe &t firflr | e/ i amet Coidt T |aRom e sPa §  [wrifte A foie

Farferd fopar T (818 |Sufte frar = (818

AR e
I ARG (311) & TR F FIfeTRad IRed & STHeRT TaT . T STTchT F¥IT GRT Ja e Td JARiio (3R G 3TR) 3T HRf I a7 &:
. . | oSt @1 A forwes | ‘ﬁwn URaRY B TR B | ta R ERT | af F oy

foTg oTR va IR weT <@ aTel aRATSTT Y 4. FeR fopg g AT T TS I

(Grouw) fiUwH % |(BIYH)
GIWGE]

3. R T RIPRId BT ATH SR Ud ST (AR =1 & fof T T Ui o,
Ty, fAfF TaRT R fArprIa SRR 3% Fahd & Td ST fAprRIa & cafRa faRur & foTu oTRaTan b ArieefH < Fad &.
mm@WﬁaﬁWf@wWé&%wﬁa https://service.unionbankportal.co.in/portal/en/signin IR SR frwrRId
o PN T &,

4. Sfiepaial & UTH STYC AT BT I (e GRT PeT $TYC T $TYC):

foiir af 2024-2025 | foriir af 2024-2025

Y TS I It A HTH fha T Vgl
TR J Tl I ¥

5. BIC TERIH IR o — FFATIRET Tl IR SRR afhd! (FHaTRar Afed) (Tl a1 iR TRt / o1 ae & SER R SRR $Harrar
a7 AT ) BT Pt I AT B % P B H A bl TS TG DY TbE DY
AN oy o 2024-2025 | fa=iT af 2024-2025
IO 15.39 % 15.12 %
SERE 19.09 % 19.08 %
9TERY 28.6 % 28.77 %
TEFR 36.92 % 37.03 %

AT T

1.

2.

38

ARG TG 3TTehet= 3 TeaT TV fandt ot TeRIcres ATHTRID 1T BT BH R P foT Y TS BRATSAT BT &ART T I (TS SRIh
TP Fpeeh BT TH1):

UG Y TBRTeHb ATHISTeb ST T s RT | 6 TE FURTHD HRAT

GIWGE]

TSR el aRT fafead amatalt KT & el i GRT Y T HTHTR Hiorded & sy § FfeiRad STHeRT Iem ax:

T 5 AT S1SAT T hefeT AT BRIGRT TRATSH DT ST Ffed AT JeTep STIAT I IR ST IRy 7 ANEH SaR Uab TR
PIANCT AT P HY 7 37T fFept & foTu Hcerg 8. 5 g3 T R TATFRT TR 31 FHIST H Sfa &1 ToreiT 7 GER HA o o1q ST
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AT [SFAERT T 0T TRE I FHSTAT 8. I HITHAR TIATGAT T R b fe1q et a & epIfRI fHieret @A T 1% Teb 31T T
8. TUHSTR U ot off arrepiaft et qep ifee et €.

ST AT b I IR RIS 3R AT Al & Sta TR H Heaqul GoR A 3R 70T HCaTR TR & Hee & Ieed J 3

T 2 T, 2006 BT AT I AT BISS SrC(JAITATHET) P AT A Wb T 1T 8. I bt T HqaraTR Mirfafert geieagmer
& FTEIT I Y 1T &Y &

fereiter & 2025 & R, § T STHEN SR [T W& AR &ebret o foTu X 136.48 RIS &b I I o & off. Ioh Wiiepel T 5 4,
6 T3 130.44 PRI TR BT o, R I 8§ A1eTel BISSIT GRT (JdTATHET) BT I oY MY X 121.40 FRIS 2T 2.
famiir a 2025 $ ERM, JFTT o A1eTe HISAT (FETHTHE) 7 89 TRASHTSAT P foTq et T 37.69 RIS 3R AT TR b
foTq % 25.47 FRIe &Y AT FfIART by 1Y, I 397 TR &

> TRy JaT

> HHETRD fahRT

> foram

> el

> D e

> RN U FFRTe feegiwen

> e

> UTeERT BT HRETT

TRBRI Rl gRT Rifee A1 siepialt el 3 8§ gRT =0 $ T8 ACHAR TIfafer Frrar &

%. 9. 5T Jmepielt e T Y TS IRT (e )

1 3TTET TeT [ESDERRGH 13.90

2 SICRCEN femRauguH 3.76

3 I GIDEIC] 9.54

4 ESNICKS BReR 14.90

5 FTR T EEiC) 1.11

Q) AT TP UT AT U0 AT & STET 31T GRS/ PR G dTel ATYfefepaiat I I Pl rIHehdT <l 872 (§1/78)

a3 fp GRURRET/FAR FHEl I P PR 82

) T8 Pel 3T (e P IIR) BT fpef=T Hfcrere 82

GIWGE

TRAR ST & TR O (G fachier af ) rueht ST & FRT FaTfiicg 3T 31id sifad Ut & U7 U \reiT fahy T oA T sRT:

%. 9. |uwuRe o ¥ MR oY |WTﬁIWIB'QTRﬂH(ETF@') s g g @ (8T |a1wamassrm=rao-r
3R

sifge duar
SWGED

difEe FuaT 3§ HefRrT farat #, foRT TR ST BT YA M1 &, [t iftigeT JfTeT & SR WR it TS AT Tt J&T GHRTHD HIRATS
EZNCCRUS

SIS T | i | R{ERIE RS Y T
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6. THIR gRASHTSN b ST B faramor:

1 HERTSS 3TRIY =i fedia, ATfep 1 b1iSde el Suetedl R 8. 13 el [BIECEE

2 HER T (SEYITEY), T~Ts H FH! FSRID IJUPVIN &b AT T a1 T 7500 BIESRE]
31 U BHRIRCT HUITel! bl RIS Ud Iueteds T &4,

3 TRBRY AfSPHeT DieteT, FEATSTH DT 1000 TAUITH FR3AT ic Sueied PR 18000 SIESEE]
q,

4 TITHT ST, 795 DT U Tei™ Iueted] PRI o, [RIESEE RESEE

5 I AT 1T SISt gRe, SR @R FaTior e geref SRUTeT i 5500 aTferepier TRl HHIR G
SRAIRE S Hef 1R 1 e PR BRI T JUeTed IR . GRgRRET T 9 8.

6 5T IR TSP PfeTol (THATTHH), TeURT BT T 7S 1S BT ITIfer RIESRE] REGEE]
Treld &l IS U Juetsy I &,

7 #ft JepceR [rafdernery (Caey), [rReufr T e 78 i AIcs gaor Tger  (HIf3 8t [RIECEED
JueTey PR &,

8 RDPRI froq—Tel AfSehet dictol SR, froa—Irel § b 75 T I 5500 [RIECEE
T 37R Uty PRI &,

9 TRPRI AH IRYTE, HBIPeTH B 1S §ep & fofU Wep ch HSRV[ bfeie,  FAfAa &t [RIESKE]
Teh diocl LeaclgoN 3R St Jhaty & ITef 2 Ich T8 Hifey @ie 3k
SEGECENE RS

10 PR G (SSIRATSY), I~ Pl T HCH FFT 1.5 T THITRAATS bR 7500 RIEGEE]
ERIRISERE R

11 S JHTeR DR GoR WRATAET SRUTel § ST 87 JUDRUN b Ay U A5 1 & [RIESKE]
8IS < el bl TRIG 37 SUeTey BRI 8.

12 R A SR, G 5 e 78 el ol @iie SR Suetee arr  Fifye el RECRE
g,

13 . PRI TRIg FReT SRUdTeT (ST, PRIGEY B F1asel 3500 frrfrer T2t
PIATIEDIY BT BRI 3R IJueTee PR &,

14 JFTER H Ui GNP T UR 5 dTeR FeR T . 18000 RECEE

15 S AR Rdads soo gaief oxe, IR gRT FeTferd S el g8 RECEE RECRE
TTURSTIERT TS ST JGT3H, IR D JNARID FeIdg -1 SUDRYT IUTed BRI
2,

16 3T T8 o MATRIT & YREs el I & foTg R G, SR P b 110 RIECEE]
ReET dTe SueTed PRI 8.

17 T ISR, SR J AFT BT fTaeas SaTg GRS SR Iueted d/M & forg (3 78t [RIESKE]

18 3T BR 3773, RIURIT BT S19 hioR, SThery U, e Ud &aTs Suefed 450 RIESEE]
R .

19 T &l MR TREAT Bietsl, TRIEYR bl Iich PR ofd H T &R b feTq 500 [RIECEE

25 HRIER 3R 25 DY PRIAT IJuereds PRM 8.
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20 AT PRI PIFTHIS B AT H AITS I FTId dIfSdr 20000 [RIESKE]
ST M AHHT IucTeds PRI 8.

21 TN SRIET SiEnfie fAeRT MR (A1eT) & e [ drdsie 15000 [RIESKE]
AT OR TS T STt d1ST HUITe! U eI IYebRUl <b ATl 1000 ey
TG o o W1 3 SARAT TR UCIUH FF TITIU e 2.

22 TR SR |, S1HT, e Pl Wb aTer JNBRIR IUered HR . 15000 [RIESKE

23 57 SR SrovITdereR HitR, freamet 7 HfR gRaR A arex e tic @ 80000 REGEE]
TRIe 3R Iueteds HRM e

24 aFT PRI TRITRIST & AR RIaT 3R S=cHaT Pl 200 Peet (IR HA 200 [RIECKE]
EAR

25  STY U P CICIAR et § 416 yHTfale URart o forg a9 e areaft - 25000 [RIECEE
TR IR fareRor &4

26 T SUHRHT fIATE FAROT STTINT, Bee A 1 &1 TS TR ok HH 7000 forfar et
RRIBRIR T GRIET 3R IueTeq BRI &,

27 e P SoNT! H 4 TRPRY ARIST Hreifiiep fenerd af da-dic el a5/ 260 [RECEE]
ST BT 50 FHIGAT ST PRI 8.

28 AR N TRORI THST STV AT TfeTepT BIATART BT $E dTeR 140 [RIECEE
RRIBRIR 100 Tl dY.7ar. IueTeds R 8.

29 SRPEIp AXPRI Pieiel, HH BT 2 AT ok JueTed PRI &, RIECEE RIECEED

30 IR ATt fFpe, el bl Ui-fUheeR & TSy el ey RRIBRR gk 2 arerk (AT T [RIECEE
PR YT PR &

31 3TRUA SR PletT, qRell bl dTek RRIPBRR & AT 1 ATeR Hork IJUTed aRM &, 500 [RIESEE]

32 RSN AT Bieiol JATh Tellss ATGAS, 78 feeet! & e ffarrwa & Fifya 7t [RIESEE
gFRITET STaT JueTey PRI &,

33 TS et & STcRT R SHaTS! ol &bt 20 ¥t fdhe Sueted e &, Fi3 T8l SIECEE]

34 YR el & &R o Reere SAieaTet el T 43 ¥t fobe Suerser  Fifyey it [RIESEE]
R 8.

35  YmHPSUT Ae fEndis, B &l b HeT IepsT e fddepee dietot [RIESKE] RIESKE]D
(TEATIT) T I I FRATTRITAT & I=1IT o foTq 20 ST DL, DS
ST % |Ter 20 PR T, 20 PRI, 1 TeAATS! HIoreR, 1 HART 8 TR
3R 1 PIER ACHBT IueTed IR .

36 T PRI ARBRY, TElel P AFTRIDR H R STFHaTST i @l 5 Wi-whet e & RECEE
ftbe Juretey R 2.

37 P [EIer e 1 QUTH, SR 7 40 SeXfaed T1E et @Rl 3R 1500 RIECEE
IYeTed PRI &,

38 el 9BIGR ATET (AT Ud Hienfieh! g, fRReaicIqRe H egeR ofd el TTgAT 400 RIECEE

&d.
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39 IR SR Hreifie e St ST 7 10 AR IpA A T 65 STferepieT ETTIT IR T

RIS T I IR o, el IRTR AR TRy scifept DT AT g Fd b7 I e &,
o for.
40 OO #ft P fEer, 3Ry W 354 aTeR RXIBRIR BRI 3R SueTed FRI 8. 2300 RIECEE
41 Sl Rere YuTTel! b Tef e 713 Urgeis el WRIa Ud Sueied] erI &4, [RIESKE RESEE]
42 RGN SFFIY e, ATeqR, Sooi H 500 TeR 3R 2 ot 9T el (3 et [BIECEE
RIS W& U R 8.
43 ITOIG el & EFTRIR A Rer SaTS! el T 20 -3t fobe Suetesr 13 781 arferepier TRt FHeIR &
44 F faETEy, THEETIRT BT gt aTeR JRBRR ey SR &, RECEE RECEE
45 AR OU A BHAR aee] P fofT STTENTH AL, HX BT 100 Thet JhH, 180 RIECEE

50 PRI, BT el b AT 3 PR A, 2 TR, 3 IS H1ZP, 2 HgD ¥,
31R Ta-Ua Srlfor, RiTer Pewey, Sae Fewed, TUhRR, JRIReRT 715,
TeTTS! TIoigeR 3T ThIT SueTed R .
46 SRR (@t & forg TRERT smarder e, fIeRaugur o tiod 60 RIESRE]
SPT b T 2 TR PSR, 4 I 20 5T AR, 60 SFergel AT g, 1 TS
I, 120 TIE fARIR 3R 1 T BT SueTey R B,

47 IS IR 37y Afed PRI T8, I9Ie A 2 3fffie e 20 @, 100 s82fic 57 RIECEE

3R AT FaR SR AL Tferprall / AfEeATai Pl IS YaTT B o for
48 23 R BT oK . 25000 srferepier eraTeff AR T
49 Py fETer, BT W UTIfie ey o 7 2 SfeTer sifepl & FEi 1360 SIECEE]

AR 31 FdTepRur o foq.

50 it STOM SReUTERrER HIR TR H S QiteTerdy &l T 8. 36500 Srferepier arHTeff SR TE
51 UTRffeh TRy dhg, STEYTITST, el e 7 100 Tellc &7 alel! U Taetierd e el atferepier arTeff IR TE
Gfredt ds AT Hefie Suctedr - 31k TR RIRR SR e o foru. AT e &

52 10 S9-PH-STP, 2 AIS P I DI WIS g SUcTeY BRI JAT 2 aTerd scifebi bl 130 RIESKE]
HRE U TApRUT .

53 XTI ¥l AT TEdTerd, fISTIRe & e aReR o 20 fbetiare S AR d9er iy 78t [RIESEE
I TATYT .

54 IfcTT T8, TATRIS ¥ 5 fdheliare &t 3iit-fire ey AR gueft @ie ok iy 78t [RIESEE
IYeTeY PRI &,

55 TR URY ARG WU § FHSIR TRRE Bedor AP e, Taes 4 200 [BIECEE
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RIGTT 9 BRIART FAT BT AT ITHIHTSAT b AT AR I ST MY SR I¢ Jod US HRAT ATMSY
IR Hepcd

1.

> e vee, UTed 360-f3HT & iR UTed Hei/Ripridl dr (FUeH, AR TSl & SRR H 3T 8. IE § &b PR i Aleger
(frepeT), TEIH Rard, SiTFeTTe R dice, It driare, ST, [IeTel HIfSAT Wi (S hRigd/SeeRIT) ST & ATl Tebidpel
& TTfeh ATEDT T THRATSI/RIBRIT BT T T TeicthiH IR GRT o SIT A, UfteTche & SHINT & ARITS /BT T SUARAT ST
Td YRIGS YET f&haT TR &

> TED AT I SR ier We, 0, Aeret Hifsar, Aerger 3T, Sexme 3, ey 3, HiuRe Javge, 81 Bt onfy
P T 3 RIPRId oof ) Foha &, T TTeh gRT ARIT F IS BRI St T STy B, Y S IR Yopot 7 oft Reprs fovam Srm
TR, ANTREA H Sof b Y arach! Usiig AlaTgel 3R $7eT IR fSRAce w9 I oft S 2.

> e (AT rRia/sr/RierId) o efer /A Srie/aiae F Uit B & JATCT Whele o 8. JTeT TEheie THTET
TIfSpT & AT Yebiepel &, ST Ya-Faffe SIUeT (7 3RISS 21eH) & +fiaR fewel o1 wHTer Jfd el & I8 3ufer & fob aman
BRI e TR TR eI/ RIBRId! R eI <. T8 fHebT SRy b Ry & HT anfiret Bl S =1ev.

> IRl B T I Sof B P foTT TR oF § 8 3R Iu-87 FufRa fpr 17 &, Soft 3ik Su-90f & 3R R, fRrera
TITferd B W Teh fAfire afderet/eifT raferayemar &l Aol STt 8.

> 39% 1E RIBTRId BT FHTHM b oy STRERIT SR gRT foram SITa & 31k a9 a8 39 RIeprid s/t “Sar” s SI/sTe 8. farpra
3oT B R, HeT HI3RUA UoT & H1eaT F FeRid orRan/aiT drifa/aféaner o Tad: & 39 o Sirar & 3iR med Riprid oof o
3R FHTY & STUfRT FHY BT Gf¥ Rl 8., I8 DR St Rieprare (IR0 <@t 8, S72 IrRanaAh driea/afae 3 defed
RTeprRIa & T F et BT IMRY 3R S AHIEg dRip J RIveH § e fhar ST iy, I8 S-Hol/TausT_ & ATe 3
AP AT AT oY Y e e BT SUANT drep Repraret bl Reerfer &t fE e Fepen/aepi! &.

> I8 Aic fhar ST It fh S TTed W IS i UTH B §, AT TR BRIic/3eT BiTeid/herT ¥R UR & SR €T ST
I oI (R 85 P AR, ST (S 3RTSS STeH) & HITR et FHTE FRRIT AT AT, ATfeh TS AT TEhele 7 8. T8 &
3 g & 3 i o & SR v, ey 1 oiR A Rrarrdt & wrer-rer o & e e gRT ol 5y 70 srarss oiR aarasr
(fS DTS ) P 37 S &b qoTT U N ST ST 8, TR THeper AT op offer scp i IFB/IRTSIRIST AT R T Ul &

> IR T 89N DIt Aew, ATed AaT 018 GRT STINT 6T ST aTell U I8 & JTT Aieget 8. hies prifer™l srRIfT side
PRATAIN/ T BTN/ TRITY BT IR FHTET b foTY i eATS RIpRIT Sot BR-/RTHTE B b foTU SHhT SUNT AT TRV, 3
TP T Ieed deb o UTED Tae 3R AdT FHTE T DT heiicpel DR 2. TE Seb b IR AfebT AIegeH (fThieper), Teied e,
SIS fRIRIT UICeT 31T b AT U1 8. HaT SFRIET (VH3AIR) T HeI eI T Feb ST 3R I fofU 3T T RaATS ATARTH
TS GRT SETferd HY A &I ST &, ST G- SIeel (STaR1Ss i) & HIaR JaT SR re/ Rl &1 GHTer i $e 8.

faiTr a 2024-25 & SR ATH ATEDT ST RIprId BT RIRT AR 8

i 01 318ie, 2024 T fard iR (e Riermar afga) 6331
fier 31 AR, 2025 T aY & SR UTH 6t T3 R (et Rrerar afga) 566215
i 31 A1, 2025 T Iy & SR fuers T8 iR (e Riermar afga) 560903
foier 31 AR, 2025 T ciferd R (et Rrermar wfga) 11643

I G IATSHRAGT3N F e3NaR & U b BT H Il 3R Jaran o7 e-snax, e FeferRad & R ¥ STHaRT &:

ICUTET & ST GATERYT & AHTID TGS
RIS Vel STRERIT SHT
fReargaferT aiiR / a1 gRfér feRor
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3.

44

fF=feTRad & Gaer H SuhRT fRrepraar &Y S
ferir af 2024-2025 ferir o 2023-2024

T HIRE | afFeaAcdfRa | Rufdri | afdIRe | afdsmddfa | fecafori
TTH [ETETT e TETETT

ST Mu-ar

IEEIEESI
TG &

JMT9YD WAT3N BT
IEGEUI

BINECISCRIRIN

BRI

SFfrT TR ITg

I 566215 11643 - 320495 6331

SR&IT J&I & DRUT IS P gTI_T ol bl T3 T fIavu:

Tfeed Ao o T =
AP ATIRT <1
FT AT b 1T TSR R U ST I 9 e SIRIHT IR IS Sran/Tir 82 (81/7eT) s Iuereds &1, AT T T Ia-fofd T .

o P T ARHTSNE ATSER GR&T Fadh 2016, SHHTCET 2021 (RSRieet e RAagfvet dgier) o AReR el 3iR SEISiiamsdT 2023
(AT HTEfhT Taia, SR, FRIFT T STeR 5Tt Uk AR el & SFRod o JRam, ATeeR TR iR fSfieer tHe JRam
AT AT T E.

o B if R 31aReAMTT STt & 3R 30 AT o W AT 8] T ST Wb &.

feISToeT Qe aiTereares el & fRur; ATgaR YRAI Ud UTEe! bl SIeT MNURICT; SeUTS el aTIRT of &l TSI T YR, SedTe/RAarsit
T IR R I HTReTRAT SRT TRITY 1Y SH/BRATS A TR Jal 0 Bl TS AT FeT eI JURIHD HIRATS DT [4a=0T TaT .

Ceft 1 TreT T &%

. ST Secterl P AT bl HET
T

a1 TTEd Bl KT TEd AT STDBRT A IS ST Seeterl T Hfiard
AR e

T T
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AT Aehald
T/ ST8T AT & SeUTaT eI 13T dhl TFBRT Bl TaRiRT 3T ST e & (Aafetads Ma &, AfS Suered &),
§o & IcuTal 3fR JaTaN dhf TFBRY ffeTRae Ttl/ceeh il A T Y ST el &

1.

>
>

I gC - www.unionbankofindia.co.on

%ge - @UnionBankOfindia
o - https://www.facebook.com/UnionBankOfindia

TR - @UnionBankTweets
fofep - https://twitter.com/UnionBankTweets

$ECHM - @unionbankinsta

foiep - https://www.instagram.com/unionbankinsta/

%I'a’@%q - @unionbankofindia

fofe - https://in. inkedin.com/company/unionbankofindia

JcId - @UnionBankoflndiaUTube

axa

fof@ - https://www.youtube.com/@UnionBankofindiaUTube/featured

IeqTE SHRAAT T3 P FRIET T RIER SYANT IR ATeeT P RITERT P 8 SO TY HEH.

>

vV V VY V

REIT YT ! AT HISAT el reiia hage, fofres, $Eeum, Jegd, Tfier & A1edq A UTea! S e aRetierd bt ST
g

37 fafdyr ceewh i srerfd sexnic ST, Fiarger Sfcht WfecTeher derm eiaRe JeaTse 3Mfe & J1eaH J SIF e fhaT ST .

e U DT oivie] THTHTR/IATCIUT AU AT b SIRT T T QHUHTH o HTEH I ATSER R SITRoehll JSiTa Wl Ve &.
e ST o HTEH A JTED! T GRET STFRODT 2T 5T 8T 2.

e < TTEDT BT STFRGDIT o foTq T TRATST H ATZER FR&I STRoehall T, TISSI, (TCqdh Seiaal (-1 fSe] Jfe) TR BhIRIER
& B0 A FefRid &y o €.

UTEe bt STTRaebell b foTq TEITH T Uil IR GRATT STFReehT el TR fhU ST €.
TFRT TATAT OR fAf=T RaIT STFReehalT UR IA$AT BT T fRIe fepar ST 2.

STFTERY e H TR & fpdT SReH & ST &1 IR UTED! BT AT b1 & (AT Iuereds T T qUIT .

THTHGH, $HT T STFRAAT SHaeiT SITFPIRT DT 5 Dl JaRITSE, STRIC A1 T o T fRI T ST & oI HT8ehi ol e & WT arem/ ey
BT &ep T ARIT b T Ug IR TefRid febarm S 8.

FIT FEAT AT ST P SR AR IS et STUfET TdRT Heel axclt 52 (81/7el/er] 78)) af< &, ar Sfam fieror g

.

BWEH]

T STIehT AT = HAT & Y SUTCHATHT F eI STHIhT T, AT b GiReTer b Hecaqul T AT WH U F T & Geief
5 Ig e fopa &2 (s7/7E)

o5 TR N §ep T ARATAT F b AT 31X IUTRT F T TTeep AT b Fae 3 ATeeh! F Ui T Geima 7T 3T 2.
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TUVINDIA

INDEPENDENT ASSURANCE STATEMENT

To,

The Board of Directors of

Union Bank of India,

Union Bank Bhavan,

239, Vidhan Bhavan Marg, Nariman Point,
Mumbai - 400021, India.

Union Bank of India (hereinafter referred to as "UBI" or Reporting Organization) engaged TUV India Private Limited (TUVI)

to perform an independent external assurance of the Business Responsibility and Sustainability Report (hereinafter 'the

BRSR') Core disclosures. UBI developed the Annual Report which also contains the disclosures of BRSR Core (“the 09

attributes”) for the period April 01, 2024, to March 31, 2025. following frameworks and guidelines are refereed during

assurance process:

i The Industry Standards on Reporting of BRSR Core, as per SEBI circular SEBI/HO/CFD/CFD-PoD-1/P/CIR/2024/177, dated 20
December 2024,

ii. SEBI circular SEBI/HO/CFD/CMD-2/P/CIR/2021/562, dated 10 May 2021;

iii. The SEBI notification SEBI/LAD-NRO/GN/2023/131, dated 14 June 2023, related to BRSR reporting requirements;

iv. The BRSR Core - Framework for Assurance and ESG Disclosures for the Value Chain, as stipulated by SEBI circular
SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122, dated 12 July 2023;

The assurance engagement for BRSR Core disclosures was conducted with reasonable assurance engagement, following

the requirements of International Standard on Assurance Engagements ISAE 3000 (Revised).

Management’s Responsibilit

UBI developed its sustainability information forming part of the Annual Report (based on BRSR framework) and holds full
responsibility for the collection, analysis, preparation, and disclosure of the information presented in the Annual Report,
including its availability in both web-based and printed formats. This responsibility also extends to the maintenance and
integrity of the website where the Annual Report is published. Management is responsible for ensuring the disclosed data
is accurate, reliable, and free from material misstatements, as per the BRSR criteria. Additionally, UBI is responsible for the
archiving and reproduction of the disclosed information and for ensuring that such data is made available to relevant
stakeholders and regulatory authorities upon request. The Reporting Organization is responsible for complying with
applicable laws.

Scope and Boundar

The scope of this assurance engagement conducted by TUVI covered the verification of BRSR core disclosures made by

UBI in its Annual Report, The Annual Report represent key disclosures related to the organization’s Environmental, Social,

and Governance (ESG) performance, as mandated by the Securities and Exchange Board of India (SEBI). The assurance

engagement included the following activities:

1. Review of General Disclosures, Management and Process Disclosures, and UBI's responses to all nine attributes
specified under Annexure | - Format of BRSR Core, as disclosed in the BRSR;

2. Assessment of the quality, clarity, and completeness of the reported information; and Verification of supporting
evidence on a sample basis, involving: Reasonable assurance for the nine attributes as per the BRSR Core framework.

This approach ensured an assessment aligned with the principles of ISAE 3000 (Revised), providing an independent and

objective evaluation of the reliability and accuracy of UBI's ESG disclosures.

TUVI has verified the below 09 attributes as per Annexure | - Format of BRSR Core disclosed in the BRSR

Attributes KPI
Green-house gas (GHG) Total Scope 1 emissions (with breakup by type) - GHG (CO2e) Emission in MT - Direct
footprint emissions from organization’s owned- or controlled sources (estimated KPI)

Total Scope 2 emissions in MT - Indirect emissions from the generation of energy that is
purchased from a utility provider (estimated KPI)
GHG Emission Intensity (Scope 1+2) - (Total Scope 1and Scope 2 emissions (MT) / Total
Revenue from Operations - Calculated
GHG Emission Intensity (Scope 1+2) - (Total Scope 1and Scope 2 emissions (MT) / Total
Revenue from Operations adjusted for PPP - Calculated

Water footprint Total water withdrawal by sources (in kL) (estimated KPI)
Total water consumption (in kL) (estimated KPI)

www.tuv-nord.com/in

TUV® TUVNORDGROUP
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TUVINDIA

Energy footprint

Embracing circularity -
details related to waste
management by the
entity

Enhancing Employee
Wellbeing and Safety

Enabling Gender
Diversity in Business

Enabling Inclusive
Development

Fairness in Engaging
with Customers and
Suppliers

Open-ness of business

TOV®

Water consumption intensity - Water Consumption (kL) / Total Revenue from Operations -
Calculated
Water consumption intensity - Water Consumption (kL) / Total Revenue from Operations
adjusted for PPP - Calculated
Water consumption intensity - Water Consumption (kL) / Product or Service - Calculated
Water Discharge by destination and levels of Treatment (kL) - Reported NIL
Total energy consumed in GJ (estimated KPI)
% of energy consumed from renewable sources - In % terms (estimated KPI)
Energy intensity - energy consumed (GJ)/ Total Revenue from Operations - Calculated
Energy intensity - energy consumed (GJ)/ Total Revenue from Operations adjusted for PPP
- Calculated
Energy intensity - energy consumed (GJ)/ Product or Service - Calculated
Plastic waste (A) (MT) - Reported as NIL
E-waste (B) (MT) - Reported
Bio-medical waste (C) (MT) - Reported as NIL
Battery waste (D) (MT) - Reported as NIL
Other Hazardous waste (E)(MT) - Reported as NIL
Other non-hazardous waste (F)(MT) - Reported as NIL
Total waste generated (A+B+C+ D+ E + F) (MT)
Waste intensity
e MT /Revenue from Operations - Reported
e MT /Revenue from Operations adjusted for PPP - Reported
e MT /Product or Service - Reported
Each category of waste generated, total waste recovered through recycling, re-using or
other recovery operations (MT) - Reported
Each category of waste generated, total waste recovered through recycling, re-using or
other recovery operations (Intensity)
v' kg of Waste Recycled Recovered /Total Waste generated - Reported
For each category of waste generated, total waste disposed by nature of disposal method
(MT) - Reported as NIL
For each category of waste generated, total waste disposed by nature of disposal method
(Intensity)
v' kg of Waste Recycled Recovered /Total Waste generated - Reported as NIL
Spending on measures towards well-being of employees and workers - cost incurred as a %
of total revenue of the co - In % terms - Reported
Details of safety related incidents for employees and workers (including contract-workforce
e.g. workers in the company's construction sites)
1) Number of Permanent Disabilities - Reported as NIL
2) Lost Time Injury Frequency Rate (LTIFR) (per one million-person hours worked) -
Reported as NIL
3) No. of fatalities - Reported as NIL
Gross wages paid to females as % of wages paid - In % terms
Complaints on POSH 1) Total Complaints on Sexual Harassment (POSH) - Reported
2) Complaints on POSH as a % of female employees / workers -
Reported
3) Complaints on POSH upheld - Reported®
Input material sourced from following sources as % of total purchases - Directly sourced
from MSMEs/ small producers and from within India - In % terms - As % of total purchases
by value is not Reported
Job creation in smaller towns - Wages paid to persons employed in smaller towns
(permanent or non-permanent /on contract) as % of total wage cost - In % terms - As % of
total wage cost - Reported
Instances involving loss / breach of data of customers as a percentage of total data
breaches or cyber security events - In % terms - Reported as NIL
Number of days of accounts payable - (Accounts payable *365) / Cost of goods/services
procured - Reported as not applicable
Concentration of 1) Purchases from trading houses as % of total purchases
purchases & sales done 2) Number of trading houses where purchases are made from
with trading houses, 3) Purchases from top 10 trading houses as % of total
dealers, and related purchases from trading houses
parties Loans and 1) Sales to dealers / distributors as % of total sales
advances & 2) Number of dealers / distributors to whom sales are made
investments with 3) Sales to top 10 dealers / distributors as % of total sales to
related parties: dealers / distributors
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Reported as not Share of RPTs (as respective %age) in
applicable e Purchases
e Sales

e Loans & advances
e Investments

Greenhouse gas (GHG) and Energy footprint

i. Emissions from Fuel Consumption (Diesel, Petrol, CNG): Fuel consumption was estimated using a spend-based
methodology. Where specific fuel types were not specified, average emission factors and fuel prices were applied
based on a blended mix of diesel, petrol, and CNG. Fuel prices were sourced from BRSR Industry Standards 2024.

ii. Emissions from CO, Fire Extinguishers: All fire extinguishers were assumed to contain CO, (GWP = 1) with an average
charge of 3 kg per cylinder.

iii. Emissions from Refrigerants: For leased properties, cooling tonnage was estimated based on total area and standard
sqg. ft. per ton assumptions. For 84 owned sites, tonnage was based on employee count per site. A refrigerant charge
of 1.35 kg per ton of air conditioning was assumed.

iv. Emissions from Electricity Consumption (Scope 2): Electricity usage was calculated using a spend-based approach
per BRSR Core guidelines. The unit price of electricity was used to derive total consumption in kWh, from which Scope
2 emissions were calculated.

Water footprint: The raw water consumption is estimated based on the per day per employee water consumption as per
CWGA guidelines.

The reporting boundaries for the above attributes include all the branches and offices of UBI in India. An on-site verification
was conducted at UBI Corporate Office, Union Bank Bhavan, Nariman Point, Mumbai on 20t, 23th and 24t June 2025. The
assurance activities were carried out together with a desk review as per reporting boundary.

TUVI did not perform any assurance procedures on the prospective information disclosed in the Report, including targets,
expectations, and ambitions. Consequently, TUVI draws no conclusion on the prospective information. During the assurance
process, TUVI did not come across any limitation to the agreed scope of the assurance engagement. TUVI did not verify any
ESG goals and claim through this assignment. TUVI has taken reference of the financial figures from the audited financial
statements. UBI will be responsible for the appropriate application of the financial data. The application of this assurance
statement is limited w.r.t SEBI/ circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122, dated Jul 12, 2023 and Industry Standards on
Reporting of BRSR Core, circular SEBI/HO/CFD/CFD-PoD-1/P/CIR/2024/177, dated 20/12/2024). TUVI disclaims liability for
decisions or consequences arising from this assurance statement or from inaccurate data, relying on the completeness
and accuracy of information provided by UBI. The responsibility for the authenticity of the data is confirmed by UBI. Any
reliance placed by any person or third party on disclosed KPI is entirely at their own risk. This assurance statement does
not validate any environmental or social claims, nor it's intended to mislead or contribute to greenwashing.

TUVI’s Responsibilit

TUVI's responsibility in relation to this engagement is to perform a reasonable level of BRSR Core assurance of Annual
Report and to express a conclusion based on the work performed. Our engagement did not include an assessment of the
adequacy or the effectiveness of UBI's strategy, management of ESG-related issues or the sufficiency of the Report against
BRSR reporting principles, other than those mentioned in the scope of the assurance. TUVI's responsibility regarding this
verification is in reference to the agreed scope of work, which includes assurance of non-financial quantitative and
qualitative information disclosed by UBI. Reporting Organization is responsible for archiving the related data for a
reasonable time period. The primary intended user of this assurance statement is UBI; however, the client may use it at
their own discretion in accordance with their specific requirements. This assurance engagement is based on the
assumption that the data and information provided to TUVI by UBI are complete and true.

[Assurance Methodolog

During the assurance engagement, TUVI adopted a risk-based approach, focusing verification efforts on disclosures and
issues of high material relevance to UBI and its stakeholders. The objective was to assess the reliability and accuracy of
the non-financial information disclosed, with emphasis on the robustness of data management systems, internal controls,
and information flows. TUVI's assurance activities included:
1. Document and Data Review

i. Examination of documents, datasets, and supporting evidence provided by UBI for Section A and B of the BRSR,

covering all nine core attributes listed in Annexure | - Format of BRSR Core (non-financial disclosures).
ii. Evaluation of disclosures related to Management Approach and performance indicators.

2. Stakeholder Interviews
i. Conducted interviews with key representatives, including data owners, process managers, and decision-makers
across various departments.
ii. Reviewed UBI's approach to stakeholder engagement and materiality determination to validate qualitative
statements included in the Annual Report.
iii. Interviews were conducted through both onsite visits and remote assessments, as applicable.
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3. Process and System Assessment
i. Review of systems and processes for:
a) Implementing ESG and sustainability-related policies, as described in the BRSR; and
b) Collecting, managing, and reporting both quantitative data and qualitative information for the reporting
period.
ii. Assessment of the internal controls supporting data accuracy, traceability, and consistency.

4. Reporting Framework Adherence: Verified UBI's adherence to reporting requirements under SEBI's BRSR guidelines.

[Action Plan|

UBI is in the process of developing an action plan for the following focus areas, which are well-aligned with the
management’s existing objectives and programs. These areas have already been identified by UBI, and the assurance
team confirm their continued implementation to help advance the organization’s sustainability goals.

1. UBI may consider enhancing internal data tracking through periodic cloud-based systems for improved monitoring.

2. Data collection for parameters such as waste disposal (paper, plastic, food, metal, oil, etc.) can be further improved
through strengthened engagement with relevant vendors and service providers.

3. UBI may explore implementing a formal system for managing key resources such as emissions and water.

Conflict of Interest|

In the context of BRSR requirements set by SEBI, addressing conflict of interest is crucial to maintain high integrity and
independence of assurance engagements. As per SEBI guidelines, assurance providers need to disclose any potential
conflict of interest that could compromise the independence or neutrality of their assessments. TUVI diligently identifies
any relationships, affiliations, or financial interests that could potentially cause conflict of interest. We proactively
implement measures to mitigate or manage these conflicts, ensuring independence and impartiality in our assurance
engagements. We provide clear and transparent disclosures about any identified conflicts of interest in our assurance
statement. We recognize that failure to address conflict of interest adequately could undermine the creditability of the
assurance process and the reliability of the reported information. Therefore, we strictly adhere to SEBI guidelines and take
necessary measures to avoid, disclose, or mitigate conflicts of interest effectively.

Our Conclusion

In our opinion, and based on the scope of this assurance engagement, the disclosures related to the BRSR Core KPIs, as
presented in the Annual Report along with the referenced information, provide a fair representation of the nine attributes
and adequately meet the general content and quality requirements of the BRSR framework.

TUVI affirms its competency to conduct this assurance engagement in alignment with SEBI guidelines. Our team brings
relevant expertise in ESG verification, assurance methodologies, and regulatory standards. We uphold the principles of
independence, apply robust assurance processes, and are committed to continuous improvement to ensure the delivery
of reliable and credible assessments.

Disclosures: TUVI is of the view that the reported disclosures broadly align with the requirements of the BRSR framework.
UBI has provided contextual information under the General Disclosures, while the Management and Process section
outlines the organization's approach to managing each of the nine attributes specified in Annexure | - Format of BRSR
Core.

Reasonable Assurance: As per SEBI's reasonable assurance requirements—including defined scope, assurance
methodologies (such as risk-based approach and data validation techniques), conflict of interest mitigation, evidence
documentation, and communication of findings—TUVI is well-positioned to effectively validate the accuracy and reliability
of the information disclosed in the BRSR. This process supports stakeholder confidence and enhances transparency and
credibility in ESG reporting practices.

UBI BRSR complies with the below requirements

1. Governance, Leadership, and Oversight: The report appropriately presents top management’s messages, the
business model supporting inclusive growth, environmental strategies, risk management, and organizational
priorities.

2. Connectivity of Information: UBI has disclosed the nine attributes as per Annexure | of the BRSR Core, along with
their interlinkages and dependencies that influence long-term value creation.

3. Stakeholder Responsiveness: The report outlines mechanisms for stakeholder engagement, addressing key
concerns and informing strategic planning. It also reflects the organization’s awareness and responsiveness to the
legitimate interests of its stakeholders.

4. Materiality: Material issues and corresponding KPIs within the nine attributes are identified and reported in line with
BRSR Core requirements.

5. Conciseness: The report maintains clarity and brevity while ensuring continuity and completeness of information
across disclosures.

6. Reliability and Completeness: UBI has internal systems for data aggregation and validation. Data provided to TUVI
was reviewed by the concerned authorities and verified on a sample basis, and was found to be transparently
reported and free from material misstatement.
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7. Consistency and Comparability: Information is consistently presented year-on-year, supporting reliable comparison
and demonstrating adherence to this principle.

Independence and Code of Conduct: TUVI follows IESBA (International Ethics Standards Board for Accountants) Code
which, adopts a threats and safeguards approach to independence. We recognize the importance of maintaining
independence in our engagements and actively manage threats such as self-interest, self-review, advocacy, and
familiarity. The assessment team was safeguarded from any type of intimidation. By adhering to these principles, we
uphold the trust and confidence of our clients and stakeholders. In line with the requirements of the SEBI circular
SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122, dated 12/07/2023, TUVI confirms that there is no conflict of interest with UBI. TUVI
solely focuses on delivering verification and assurance services and does not engage in the sale of service or the provision
of any non-audit/non-assurance services, including consulting.

Quality control: The assurance team complies with quality control standards, ensuring that the engagement partner
possesses requisite expertise and the assigned team collectively has the necessary competence to perform engagements
in reference with standards and regulations. Assurance team follows the fundamental principles of integrity, objectivity,
professional competence, due care, confidentiality and professional behaviour. In accordance with International Standard
on Quality Control, TUVI maintains a comprehensive system of quality control including documented policies and
procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory
requirements.

Independence and Impartiality Statement|

TUVI is an independent and neutral third-party provider of ESG assurance services, supported by a team of qualified
environmental and social specialists. We affirm our independence and impartiality in conducting this assurance
engagement and confirm that there is no conflict of interest with UBI. During the reporting period, TUVI did not undertake
any assignments with UBI that could compromise the integrity, independence, or objectivity of our findings, conclusions,
or observations. TUVI was not involved in the preparation of any content or data presented in the BRSR, other than this
assurance statement. Throughout the assurance process, TUVI remained fully impartial and objective, including during all
interviews conducted as part of the engagement.

For and on behalf of TUV India Private Limited

Manojkumar Borekar
Product Head - Sustainability Assurance Service
TUV India Private Limited

Date: 23/06/2025
Place: Mumbai, India
Project Reference No: 8123989000
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Business Responsibility & Sustainability
Report of the Bank - March’25

SECTION A: GENERAL DISCLOSURES
I.  Details of the listed entity

1.

Corporate Identity Number (CIN) of the Listed
Entity

Not Applicable

2. Name of the Listed Entity Union Bank of India
(A Government of India Undertaking constituted under the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970, having its Head Office at Mumbai
3. Year of incorporation 1919 (Nationalised on 19.07.1969 as a Corresponding New Bank
under the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970
4, Global Location Number 8904368511166
5. Legal Entity Identifier Code 5493000P4HD61325Q711
6. Registered office address 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 400 021
7. Corporate address 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 400 021
8. E-mail cgm.coo@unionbankofindia.bank
9. Telephone 022-46046208
10. Website www.unionbankofindia.co.in
11.  Financial year for which reporting is being done 2024-2025
12. Name of the Stock Exchange(s) where shares National Stock Exchange of India Ltd. and BSE Ltd.
are listed
13.  Paid-up Capital 7633.61 Cr
14. Name and contact details (telephone, email Mr. Pravin Sharma
address) of the person who may be contacted Chief General Manager & Chief Operations Officer
in case of any queries on the BRSR report Telephone no: 022-46046208
Email- cgm.coo@unionbankofindia.bank
Address: Union Bank of India Co-Annex Mumbai, The Arcade
Tower 4, World Trade Center, Cuffe Parade, Mumbai-400005
15.  Reporting boundary - Are the disclosures On a Standalone basis for the Union Bank of India
under this report made on a standalone basis
(i.e. only for the entity) or on a consolidated
basis (i.e. for the entity and all the entities
which form a part of its consolidated financial
statements, taken together).
16.  Name of assurance provider TUV India Pvt. Ltd.
17.  Type of assurance obtained Reasonable Assurance
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Il.  Products/services

16. Details of business activities (accounting for 90% of the turnover):

Description of Main Activity |Description of Business Activity % of Turnover of
the entity
1 Banking Activity Acceptance of Union Bank of India provides a comprehensive range of 5713 %
Deposit banking services to meet the diverse financial needs of our

esteemed customers. Our offerings include various types of
deposits designed to suit different financial objectives.

Saving Deposit: Wide variety of interest-bearing saving deposit
schemes are available to meet customer need. Saving, Salary
Pension, Premium, Digital Saving Account are widely operated
saving deposit schemes by the customer.

Current Deposit: This demand deposit allows unlimited
deposits and numerous withdrawals, making it convenient
for day-to-day financial activities of the business. Union Bank
of India provides various products such as Union Classic
Current account, Union RERA Current Account, Union Cash
Plus Current Account, Union Flexi deposit, etc. to fulfill the
business needs.

Term Deposits: Union Bank of India offers Term Deposits
with competitive interest rates wherein customers can
invest a specific amount of money for a fixed duration and
earn interest monthly/quarterly/annually as per customer
demands.

Recurring Deposit: Union Bank of India offers this low risk
investment option, ideally designed for individuals with
regular incomes who wish to save a fixed amount every
month, inculcating saving habit and accumulating lumpsum
amount over period of time.

2 Credit Finance Union Bank of India is addressing financial needs of esteemed 42.87 %
customers by providing a comprehensive range of credit
finance to meet their specific requirements. Bank is delivering
wide spectrum of credit finance options, each tailored to
meet specific requirement which includes agriculture lending,
MSME lending, retail lending, corporate lending, loans against
gold, home loans, and various other credit facilities.

Agriculture Lending: Union Bank of India offer loans to
farmers and agricultural entrepreneurs to support farming
operations, equipment purchase, land acquisition, and related
activities which help in enhancing productivity, adopting
modern techniques and ensuring sustainable growth.

MSME Lending: Bank offers various MSME products to provide
necessary financial support for businesses. Loans products
are designed to empower diverse group of society such as
Union Nari Shakti for women, Union Mudra, PM Svanidhi, PM
Vishwakarma, etc.
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Description of Main Activity |Description of Business Activity % of Turnover of

the entity

Retail Lending: Union Bank of India provides numerous loan
products to individual for specific purpose. In retail lending
bank offers Home loan, Education Loan, Vehicle Loan,
personal loan to fulfill customers varied financial need.

Corporate Lending: We extend corporate lending services to
businesses of varying sizes and industries. These loans cater
to different purposes such as expansion, project financing,
working capital, and more. We work closely with corporate
entities to provide the necessary financial support to facilitate
their growth and development.

Other Credit Facilities: Union Bank of India also offers
various other types of loans and credit facilities. This may
include trade finance solutions, infrastructure loans, and
other specialized financing options tailored to meet specific
business requirements.

By offering a comprehensive suite of credit finance services,
Union Bank of India aims to provide accessible and flexible
financial solutions to support the growth and development of
individuals and businesses across diverse sectors. We strive
to be a trusted partner in fulfilling the financial aspirations
and goals of our customers.

17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. No. [Product/Service NIC Code % of total Turnover
contributed
1 Financial Services- Acceptance of Deposit and lending thereon 64191 100
lll. Operations

18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total

National Not Applicable 8619 (Branches) 8619 (Branches)
792 (Offices) 792 (Offices)

International Not Applicable 2 (Branches) 2 (Branches)

19. Markets served by the entity:

a. Number of locations

Locations Number
National (No. of States) 36 (states including all Union Territories)
International (No. of Countries) 2
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b. What is the contribution of exports as a percentage of the total turnover of the entity?
Not Applicable

c. Abrief on types of customers

At Union Bank of India, our customer base can be grouped into three logical categories based on their nature and
characteristics:

Individuals and Non-Corporate Entities: This group includes individuals, non-corporate bodies, clubs, associations,
unions, and registered societies. We provide comprehensive banking solutions tailored to meet their personal financial
needs. Our offerings range from savings accounts and personal loans to investment advisory services. We aim to
support their financial goals and enhance their banking experience.

Corporate and Business Entities: This category comprises various organizations, including partnership firms, co-
operative societies, joint stock companies, private companies, LLPs, trusts, and liquidators. We offer specialized
corporate banking services to facilitate their business operations and growth. Our solutions encompass corporate
accounts, term loans, project financing, and treasury services. We strive to be their trusted financial partner, assisting
them in achieving their strategic objectives.

Financial Institutions and Professionals: This group includes other banks, agents, executors, administrators, and
accounts of other banks. We provide correspondent banking services, interbank transactions, clearing services, and
other specialized facilities to support the operations of financial institutions and meet the unique requirements of
professionals in the banking sector.

Employees

Human Capital of Union Bank of India has diverse workforce consisting permanent and temporary employees which includes
specially-abled individuals, ex-servicemen and employees from different communities. Women are efficiently managing
different area of the Bank and significantly representing total workforce.

Union Bank has in place the policy on Diversity, Equity and Inclusion with vision to embrace the diversity and endeavours to
create environment to provide equal opportunity to every individual.

Our commitment to diversity enables us to harness a wide range of skills, experiences, and perspectives within our
workforce. By valuing and promoting diversity, we drive the success of Union Bank while ensuring a safe and collaborative
workplace for our valued employees.

Union Bank provide the necessary support and accommodations to empower specially-abled individuals, ensuring they
have equal opportunities to thrive and contribute effectively.

Bank believe that a diverse workforce brings unique perspectives, fosters innovation, and enhances our ability to meet the
evolving needs of our customers. By embracing diversity and creating an inclusive work environment, we create a platform
for our employees to thrive, develop their talents, and achieve their full potential. We are proud to have a diverse workforce
that reflects the rich tapestry of our society. It is through the collaboration, dedication, and talents of our employees that we
continue to deliver exceptional banking services and drive the success of Union Bank of India.

Details as at the end of Financial Year:

a. Employees and workers (including differently abled):

S. No. [Particulars Female
% (B/A) % (C/A)
EMPLOYEES
1. Permanent (D) 73945 52349 70.79% 21596 29.21%
2. Other than Permanent (E) 19 14 73.68% 5 26.32%
3. Total employees (D + E) 73964 52363 70.8% 21601 29.2%
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S. No. |Particulars

% (B/A) % (C/A)

WORKERS
4, Permanent (F) Nil Nil Nil Nil Nil
5. Other than Permanent (G) Nil Nil Nil Nil Nil
6. Total worker (F+G) Nil Nil Nil Nil Nil

b. Differently abled Employees and workers:

S. No. |Particulars

% (B/A) % (C/A)

DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 2640 2047 77.5% 593 22.5%
2. Other than Permanent (E) 0 0 0 0 0
3. Total differently abled 2640 2047 77.5% 593 22.5%

employees (D + E)

DIFFERENTLY ABLED WORKERS

Permanent (F) Nil Nil Nil Nil Nil
5. Other than permanent (G) - - - - -
6. Total differently abled Nil Nil Nil Nil Nil

workers (F + G)

21. Participation/Inclusion/Representation of women

No. and percentage of Females

Board of Directors 10 2 20

Key Management Personnel 3 0 0

22. Turnover rate for permanent employees and workers
(Disclose trends for the past 3 years)

FY 2024-25 FY 2023-24 FY 2022-23
(Turnover rate in current FY) [(Turnover rate in previous FY) | (Turnover rate in previous FY)

I e I I e I I L S

Permanent Employees 3.03% 2.74% 2.95% 3.72% 3.05% 3.52% 3.98% 3.21% 3.75%
Permanent Workers NIL NIL NIL NIL NIL NIL NIL NIL NIL
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Holding, Subsidiary and Associate Companies (including joint ventures)

(a) Names of holding/subsidiary/associate companies/joint ventures

S. No. | Name of the holding/subsidiary/ Indicate whether % of shares held by |Does the entity indicated
associate companies/ holding/Subsidiary/ listed entity at column A, participate
joint ventures (A) Associate/Joint in the Business

Venture Responsibility initiatives
of the listed entity? (Yes/
\\[o)]

1 Union Asset Management Co Pvt Ltd Subsidiary 100 % Yes

2 Union Trustee Co. Pvt Ltd. Subsidiary 100 % Yes

3 Andhra Bank financial services Pvt Ltd Subsidiary 100% Yes

4 UBI Services Ltd Subsidiary 100% Yes

5 Union Bank of India (UK) Ltd Subsidiary 100% Yes

6 Star Union Dai-ichi Insurance Co. Ltd. Joint Venture 25.10% Yes

7 ASREC (India) Ltd. Joint Venture 26.02% Yes

8 India International Bank(Malaysia) Joint Venture 25% Yes
Berhad

9 Chaitanya Godhavari Grameena Bank Associate 35.00% Yes

CSR Details

Union Bank of India allocates up to 1% published net profits of previous year for undertaking CSR activities though it is
not mandatory for Public sector Banks. Bank is deeply committed to its Corporate Social Responsibility (CSR) initiatives,
focusing on education, healthcare, rural development, environmental sustainability, and empowering marginalized groups.
Union Bank of India works towards creating lasting change and contributing to the well-being of communities. With a
strong commitment to social responsibility, the bank strives to make a difference in people’s lives and promote sustainable
development. Bank aims to foster inclusive growth and make a positive impact on society.

(i) Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No) No
(ii) Turnover (in%): 127539 Cr

(iii) Net worth (in%): 104562 Cr
VII. Transparency and Disclosures Compliances

Union Bank of India is dedicated to maintaining a high level of transparency in its operations and follows rigorous disclosure
practices. Union Bank of India is committed to provide timely and accurate disclosure of all material information on the
activities of the bank. Disclosure Policy of bank ensures relevant information is easily accessible, enabling stakeholders
to gain a clear understanding of its financial performance, governance practices, risk management and corporate social
governance initiatives. By providing comprehensive and accurate information to various stakeholders, Union Bank of India
aims to foster trust and encourage transparency.

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business
Conduct:

Union Bank of India upholds a customer-centric approach when it comes to addressing complaints and grievances related to
any of the principles outlined in the National Guidelines on Responsible Business Conduct (Principles 1 to 9). Bank formulated
Grievances Redressal policy, Customer Right policy and Compensation Policy to resolve complaints promptly and equitably.
A robust grievance redressal mechanism is in place to ensure that complaints are handled with the utmost seriousness
and confidentiality. Transparent processes and effective communication channels are utilized to provide individuals with a
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26.

platform to voice their concerns, enabling the bank to take appropriate actions and implement necessary improvements.
Union Bank of India’s stance on complaints and grievances showcases its unwavering dedication to responsible business
conduct, fostering a culture of accountability, fairness, and continuous enhancement.

FY 2024-2025
Current Financial Year

FY 2023-2024
Previous Financial Year

Stakeholder
group from
whom complaint
is received

Grievance Redressal
Mechanism in Place
(Yes/No)

(If Yes, then provide web- Remarks| Number of| Number of

complaints| complaints
pending

resolution

at close of

the year

Number of| Number of
complaints| complaints
pending

resolution

at close of

the year

link for grievance redress
policy)

Communities Yes Nil Nil Nil Nil Nil Nil
www.unionbankofindia.
co.in
Investors https://www. Nil Nil Nil Nil Nil Nil
(other than unionbankofindia.co.in/

shareholders)

en/common/Investors-
Grievance

Shareholders https://www. 15 0 - 10 0 -
unionbankofindia.co.in/
en/common/Investors-
Grievance
Employees and  Yes, have a dedicated 1664 0 - 1104 0 -
workers grievance redressal portal
for all active staffs of our
Bank” HR AAPKE DWAR"
Customers Yes, https://service. 566215 11643 - 320495 6331
unionbankportal.co.in/
portal/en/signin
Value Chain NA NA NA NA NA NA NA
Partners

Other (please - - - - - - -
specify)

Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along-with its financial implications, as per the following format

Union Bank of India recognizes the risks and opportunities associated with climate change and environmental sustainability,
social inclusion and financial accessibility, data privacy and cybersecurity, as well as responsible lending and credit risk
management. The bank has implemented various approaches to adapt and mitigate these risks, including minimizing its
carbon footprint, extending financial services to underserved communities, implementing data protection and cybersecurity
measures, and maintaining responsible lending practices.

While there may be initial financial implications, such as investments in eco-friendly infrastructure, tailored products and
infrastructure for underserved communities, security technologies, and credit risk assessment mechanisms, Union Bank of
India anticipates long-term benefits. These benefits include cost savings, improved operational efficiency, potential revenue
growth, increased customer loyalty, enhanced brand reputation, and improved risk management. Through its proactive
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approach to managing these material issues, Union Bank of India demonstrates its commitment to responsible business
practices, sustainability, and meeting the evolving needs of its customers and stakeholders.

Material issue Indicate Rationale for In case of risk, Financial implications
identified whether identifying the risk/ approach to adapt or | of the risk or
risk or opportunity mitigate opportunity (Indicate
opportunity positive or negative
(R/0) implications)

1 Climate Change Risk Rapid climate change  Union Bank of Initial investments
and Environmental and increasing India has adopted in eco-friendly
Sustainability environmental a comprehensive infrastructure and

concerns present approach that technologies may lead
a significant risk to includes minimizing to short-term financial
Union Bank of India’'s its carbon footprint, implications. However,
business operations, promoting energy the long-term benefits
reputation, and long-  efficiency, adopting can include cost
term sustainability green technologies, savings, improved
and supporting operational efficiency,
environmental and enhanced brand
conservation initiatives. reputation.

2 Social Inclusionand  Opportunity  Limited financial Union Bank of While initial
Financial Accessibility inclusion and India is focused on investments may be

inadequate access extending financial required to develop

to banking services services to unbanked  tailored products and
in underserved and underbanked infrastructure, the
communities present individuals, promoting long-term financial

an opportunity to financial literacy, implications include
expand Union Bank and establishing potential revenue

of India’s customer partnerships with growth, increased

base and reach new community-based customer loyalty, and a
markets. organizations. positive brand image.

3 Data Privacy and Risk With the growing Union Bank of India Financial implications
Cybersecurity dependence on digital has implemented may include

platforms, data privacy stringent data investments in

and cybersecurity protection measures,  advanced security
risks have intensified.  robust cybersecurity technologies, regular
Breaches or protocols, regular security audits,
unauthorized audits, and employee  and potential costs
access to customer training programs to associated with
information could lead safeguard customer legal and regulatory
to reputational damage data compliance.

and financial losses.

4 Responsible Lending  Risk Inadequate credit risk ~ Union Bank of India The financial
and Credit Risk management practices has established robust implications include
Management and non-compliance credit risk assessment  the potential

with responsible mechanisms, reduction in non-
lending principles pose implemented performing assets

a significant risk to responsible lending (NPAs), enhanced risk
Union Bank of India’s practices, and management, and
financial stability and  adheres to regulatory  improved asset quality.
reputation. guidelines.

58 Union Bank of India | Business Responsibility & Sustainability Report 2024-25



z@aﬁrm@g @ Um:on Bank

T BT T S A Government of India Undertaking

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the

NGRBC Principles and Core Elements.

Disclosure Questions

Policy and management processes

1. a. Whether your entity's policy/policies cover each Yes Yes Yes Yes Yes Yes Yes Yes Yes
principle and its core elements of the NGRBCs.
(Yes/No)
b. Has the policy been approved by the Board? Yes
(Yes/No) Code of Ethics

Whistle Blower Policy

Equal opportunity Policy

Disclosure Policy

Customer Rights Policy

Compensation Policy

Grievance Redressal and Customer Relationship Policy
Sustainable Finance Framework

Related Party Transaction Policy.

O 0 N o~ WN =

c.  Web Link of the Policies, if available

www.unionbankofindia.co.in

Some policies are internal and confidential and cannot be hosted
on public domain.

2. Whether the entity has translated the policy into
procedures. (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

3. Do the enlisted policies extend to your value chain
partners? (Yes/No)

Not Applicable

4. Name of the national and international codes/
certifications/labels/standards (e.g. Forest
Stewardship Council, Fairtrade, Rainforest Alliance,
Trustea) standards (e.g. SA 8000, OHSAS, ISO, BIS)
adopted by your entity and mapped to each principle.

Not Applicable

5. Specific commitments, goals and targets set by the
entity with defined timelines, if any.

Bank has acknowledged the need to address the impact of ESG
& Climate change risk. The Bank is committed to address the
challenges to the environment by creating a positive impact
through its businesses and addressing the challenges to the
environment.

The Bank constituted ESG Steering Committee (ESGSC) for
overseeing ESG transition in the Bank. The Bank has formulated
a Board approved ESG Risk Framework & Climate Risk Policy.
The Bank has also formulated a Board approved sustainable
financing framework to cover resource mobilisation &
financing framework and aspects related to assurance.

Bank is working towards setting a time-bound quantitative
target for reduction in emissions/emissions intensity and
carbon neutrality. Bank has set Net Zero target in Own
Operations by 2035. Bank is well aligned to national goals and
targets in the nation’s collective transition to a low carbon
economy Bank is focusing on aligning its products and services
with United Nations Sustainable Development Goals (SDGs).
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6. Performance of the entity against the specific » Bank with the purpose to make a difference in people’s
commitments, goals and targets along-with reasons lives and uplift the communities it serves. Bank focuses on
in case the same are not met. generating long-term sustainable value for stakeholders,

including shareholders, customers, employee, communities,
and regulators. The commitment to sustainability is integrated
across the bank and aligned with their strategic priorities.

» The performance of the Bank is being reviewed periodically
by the ESG Steering Committee of the Board of the Bank from
time to time.

Governance, leadership and oversight

7.

Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and
achievements (listed entity has flexibility regarding the placement of this disclosure)

>

»

The Bank has formulated a Board approved ESG Risk Framework & Climate Risk Policy. The Bank has identified vertical
wise ESG related action points and timelines.

A Sub-committee has been formed comprising of verticals looking after the premises of the Bank, Information
Technology & Operations for carbon neutrality in the Bank's own operations. A Sub-committee has been formed
under the credit verticals of the Bank which will be the driving force behind transition of the credit portfolio of the
Bank towards sustainable/green finance. The Committee is working on finding out new avenues and opportunities
for sustainable finance by measuring & reducing the percentage of credit exposure to polluting industries, in the loan
portfolio of the Bank.

Union Bank of India became first signatory of PCAF among major banks in India. Partnership for Carbon Accounting
Financials is a global initiative that helps bank measure and disclose the greenhouse gas emissions associated with
loans and investments.

The Bank has also signed MoU with the Council on Energy, Environment and Water (CEEW), which provides access to
advanced modelling and scenario analysis tool namely Global Change Analysis Model (GCAM) India model developed
by CEEW. Bank has also signed MoU with the Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ), for
technical assistance and capacity development. These partnerships with international organisations demonstrate
bank’s strong ESG and climate commitment.

Union Bank of India stands firm in support of the vision, focusing on responsible banking practices, financial inclusion,
and green banking. We acknowledge the importance of reaching out to the unbanked and underbanked segments
of the population, enabling them to access financial services and empowering them to contribute to the nation’s
economic growth. By integrating sustainability and digital prowess into our core values, we are not only creating long-
term value for its stakeholders, but also contributing to the nation’s journey towards becoming a net zero country.

Union Bank of India stands firm in supporting responsible banking practices, financial inclusion, and green banking.
Following are the details of ESG initiatives of the Bank for the period ended March 2025

Environment

>

60

Sustainable Finance

¥ 27668 Cr credit facility extended to renewable energy sector as on 31.03.2025.
% 778.92 Cr sanctioned under Union Green Miles as on 31.03.2025.
% 197 Cr sanctioned under Green Home as on 31.03.2025.

Renewable Energy

The Bank has plans to decrease absolute carbon emissions arising from its own operations and increase the proportion of
renewable energy in its total sourced electricity. On the execution front of this ambitious plan, we have installed On-grid
RoofTop Solar power plants on the terrace of 22 number of Banks' owned premises with a capacity of 1137 KW. Further,
commissioning at various other Bank owned sites is under process.
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»  Green building
e Union Bank Knowledge Centre Bengaluru is certified as Platinum rating under IGBC Green Building Rating.
e Banks Holiday Home at Tithal is certified with Silver rating under IGBC Green Building Rating.
e Bankis in process of upgrading various Bank owned premises to meet Green Building standards.
» Waste Management Practices
e Waste segregation bins are placed in the pantries of corporate office and dry waste is sent for recycling while wet
waste at few facilities is converted into compost.
e Bank does not utilize any hazardous or toxic by-product or waste as an outcome.
Social
» Banks has financed 99497 Street Vendors under PM Svanidhi scheme amounting ¥ 221 Cr in FY 2024-2025.
» Total 20820 applications amounting ¥ 2577 Cr have been sanctioned exclusively for financing women entrepreneurs under
Union Nari Shakti Scheme in FY 2024-2025.
Bank has sanction 8275 application through Employee Generation Program amounting ¥ 948.50 Cr in FY 2024-2025.
Bank has financed 19791 applications under PM Vishwakarma Scheme amounting ¥ 173 Cr in FY 2024-2025.
Bank sets aside up to 1% of published net profits of previous year for undertaking CSR activities. The Bank donated ¥ 130.44
within which ¥ 121.40 Cr donated to Union Bank Social Foundation (UBSFT) during FY 2024-2025 to carry out CSR activities.
» Total donation of ¥ 37.70 crore for 89 projects was approved by UBSFT and amount of ¥ 25.47 crore was disbursed
for 70 projects contributing to Education, skill development, healthcare, sanitation, livelihood enhancement and rural
development.
Governance
Following policies are in place for conducting responsible business ensuring ethical, transparent and accountable bank
operations.
» Code of Corporate Governance
»  Whistle Blower Policy
»  Corporate communication Policy
»  Grievances Redressal and Customer Relations Policy
»  Customer Rights Policy
» Related Party Transaction Policy
» Policy on Prevention, Prohibition and Redressal of Sexual Harassment at Workplace and Redressal of Complaints of Sexual

Harassment
Policy on Equal Opportunity

Policy on Diversity, Equity and Inclusion

8. Details of the highest authority responsible for Mr. Pankaj Dwivedi
implementation and oversight of the Business Executive Director
Responsibility policy (ies).

9. Does the entity have a specified Committee of the Yes.

Board/Di.rect.o.r responsil?le for decision making Stakeholders Relationship Committee of the Board and ESG
on sustainability related issues? (Yes/No). If yes, Steering Committee of the Bank monitor and review the Banks
provide details. performance on sustainability related issues.
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10. Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was undertaken by Frequency
Director/Committee of the Board/Any other | (Annually/Half yearly/Quarterly/Any other -
Committee please specify)

Performance against above Policies are reviewed annually, or as and when needed by Board level committees of the
policies and follow up action ~ Bank

Compliance with statutory
requirements of relevance
to the principles, and,
rectification of any non-
compliances

11. Has the entity carried out independent assessment/evaluation of the
working of its policies by an external agency? (Yes/No). If yes, provide
name of the agency.

Questions

The entity does not consider the Principles material to its business (Yes/No) Not Applicable

The entity is not at a stage where it is in a position to formulate and
implement the policies on specified principles (Yes/No)

The entity does not have the financial or/human and technical resources
available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key
processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators are
expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed
by entities which aspire to progress to a higher level in their quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent
and Accountable.

Essential Indicators
1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Total number of Topics/principles covered under %age of persons in
training and awareness the training and its impact respective category
programmes held covered by the
awareness programmes
Board of Directors 5 Climate Change, Advanced 45.45%
Leadership, IT & Cyber security, etc.
Key Managerial Personnel 10 Training Program for CFO, 100.00%
Leadership Summit
Employees other than BoD (Internal - 2907 & All aspects of Banking 83.93%
and KMPs External - 243)
Workers - - -

2. Details of fines/penalties/punishment/award/compounding fees/settlement amount paid in proceedings (by the entity or
by directors/KMPs) with regulators/law enforcement agencies/judicial institutions, in the financial year, in the following
format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing
Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

NGRBC Principle | Name of the regulatory/ | Amount (In INR) | Brief of the Case| Has an appeal

enforcement agencies/ been preferred?
judicial institutions (Yes/No)
Monetary
Penalty/Fine None of Directors or KMP got penalized during the year ended March 31, 2025

Settlement

Compounding fee

Non-Monetary

Imprisonment None of Directors or KMP got penalized during the year ended March 31, 2025

Punishment

3. Of the instances disclosed in Question 2 above, details of the Appeal/Revision preferred in cases where monetary or non-
monetary action has been appealed.

Not applicable

Case Details Name of the regulatory/enforcement agencies/judicial institutions

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a web-
link to the policy.
Yes, Bank has an anti-corruption or anti-bribery policy in the name of “Whistle Blower Policy”. The same can be accessed
at following weblink: https://www.unionbankofindia.co.in/pdf/Whistle-Blower-Policy-2024-25.pdf under the policy and
disclosure tab.
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Union Bank of India has a robust anti-corruption and anti-bribery policy in place. The bank’s Code of Ethics https://www.
unionbankofindia.co.in/pdf/CodeOfeEthicsForUnionBankOfindia.pdf explicitly addresses the practices and penalties
associated with combating corruption and bribery. This policy sets clear expectations for employees regarding their conduct
and reinforces the bank’s commitment to maintaining high ethical standards.

Union Bank of India ensures that all employees are aware of the anti-corruption and anti-bribery measures in place through
regular training and communication.

For more comprehensive details and access to the bank’s anti-corruption and anti-bribery policy, kindly refer to the official
website of Union Bank of India or contact the bank directly for the specific web-link or relevant documentation. The policy
serves as a crucial component of the bank's commitment to ethical business practices and preventing corrupt activities.
Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement agency
for the charges of bribery/corruption:

FY 2024-2025 FY 2023-2024
(Current Financial Year) | (Previous Financial Year)
Directors 0 0
KMPs 0 0
Employees 2 4
Workers Not Applicable

Details of complaints with regard to conflict of interest:

FY 2024-25 FY 2023-24
(Current Financial Year) | (Previous Financial Year)

Nil Nil Nil Nil

Number of complaints received in relation to issues of Conflict of
Interest of the Directors.

Number of complaints received in relation to issues of Conflict of Nil Nil Nil Nil
Interest of the KMPs.

Provide details of any corrective action taken or underway on issues related to fines/penalties/action taken by regulators/
law enforcement agencies/judicial institutions, on cases of corruption and conflicts of interest.

Not Applicable
Number of days of accounts payables ((Accounts payable *365)/Cost of goods/services procured) in the following format:

Not Applicable

FY 2024-2025 (Current FY 2023-2024 (Previous

Financial Year) Financial Year)

Number of days of accounts payables -

Open-ness of business
Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with loans
and advances & investments, with related parties, in the following format:

Parameter FY 2024-25 (Current FY 2023-24 (Previous
Financial Year) Financial Year
Concentration of a. Purchases from trading houses as Nil Nil
Purchases % of total purchases
b. Number of trading houses where Nil Nil
purchases are made from
c.  Purchases from top 10 trading Nil Nil

houses as % of total purchases
from trading houses
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Parameter Metrics FY 2024-25 (Current FY 2023-24 (Previous
Financial Year) Financial Year
Concentration of Sales a. Sales to dealers/distributors as % Nil Nil
of total sales
b. Number of dealers/distributors to Nil Nil

whom sales are made

c. Salesto top 10 dealers/ Nil Nil
distributors as % of total sales to
dealers/distributors

Share of RPTs in a. Purchases (Purchases with Nil Nil
related parties/Total Purchases)
b. Sales (Sales to related parties/ Nil Nil
Total Sales)
c. Loans & advances (Loans & Nil Nil

advances given to related parties/
Total loans & advances)

d. Investments (Investments in Nil Nil
related parties/Total Investments
made)

Leadership Indicators
1. Awareness programmes conducted for value chain partners on any of the Principles during the financial year:

Total number of awareness | Topics/principles covered %age of value chain partners covered (by value of

programmes held under the training business done with such partners) under the awareness
programmes

Nil Nil Nil

2. Does the entity have processes in place to avoid/manage conflict of interests involving members of the Board? (Yes/No) If
Yes, provide details of the same.

Yes, Policy on Code of Conduct for Directors and Senior Management in place to avoid/manage the conflict and through its
annual affirmation thereof.

PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental and
social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

FY 2024-2025 FY 2023-2024 Details of improvements in
environmental and social impacts
R&D = - -
Capex 1.93 Cr - Expenses towards installation of Solar

power plant.

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)
b. If yes, what percentage of inputs were sourced sustainably?

Yes, Union Bank of India has established a comprehensive sustainable sourcing procedure to ensure responsible
procurement practices. The Bank recognizes the importance of sourcing inputs and materials in an environmentally
and socially sustainable manner. Union Bank of India’s IT Procurement policy encompasses various aspects, including
supplier selection, evaluation, and ongoing monitoring for hardware and software procurement. The bank emphasizes
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the consideration of environmental, social, and ethical factors when engaging with suppliers. As per government direction
procurement of goods and services are done through GeM portal for goods and services available on GeM portal which
provides open platform for suppliers of all sizes to participate promoting inclusivity.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for (a)
Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

Union Bank of India remains committed to responsible waste management practices, ensuring the safe disposal of e-waste
and battery waste through certified recyclers and authorized channels. Bank also follows a buyback approach with original
equipment manufacturers (OEM) which ensures safe disposal.

Banks digital innovations in banking products and providing services through online alternate channels has reduced the use
of paper substantially supporting cleaner and greener future.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/No). If yes, whether the waste
collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

Not applicable, As Bank is service based industry.

However, the Bank takes proactive measures to ensure the proper disposal of old and redundant IT assets through e-waste
processes. In addition, the bank responsibly disposes of UPS and batteries through a buyback arrangement with the original
equipment manufacturer (OEM).

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective/Assessments (LCA) for any of its products (for manufacturing industry) or
for its services (for service industry)? If yes, provide details in the following format?

NIC Code Name of | % of total Boundary for which the |Whether conducted by| Results communicated in

Product/ | Turnover Life Cycle Perspective/ independent external | public domain (Yes/No) If
Service |contributed|Assessment was conducted agency (Yes/No) yes, provide the web-link

Not Applicable

2. If there are any significant social or environmental concerns and/or risks arising from production or disposal of your
products/services, as identified in the Life Cycle Perspective/Assessments (LCA) or through any other means, briefly describe
the same along-with action taken to mitigate the same.

Name of Product/Service Description of the risk/concern Action Taken
Not applicable

3. Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing industry)
or providing services (for service industry).

Indicate input material Recycled or re-used input material to total material

FY 2024-2025 FY 2024-2023
Current Financial Year Previous Financial Year

Not Applicable

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely
disposed, as per the following format:

FY 2024-2025 FY 2023-2024
Current Financial Year Previous Financial Year

Disposed Disposed
Plastic (including Packaging) - - - - - -
E-Waste - 18.09 - - 1.11
Hazardous Waste
Other Waste
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5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Indicate product Category Reclaimed products and their packaging materials as % of

total products sold in respective category
Not applicable

PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators
1. a. Details of measures for the well-being of employees:

% of employees covered by

%(C/A) %(D/A) %(E/A) %(F/A)

Permanent employees

Male 52349 52349 100% 52349 100% N.A. N.A. 52349 100% Nil Nil
Female 21596 21596 100% 21596 100% 21596 100% N.A. N.A. Nil Nil
Total 73945 73945 100% 73945 100% 21596 100% 52349 100% Nil Nil

Other than Permanent employees

Male 14 NA NA NA NA NA
Female 5 NA NA NA NA NA
Total 19 NA NA NA NA NA

b. Details of measures for the well-being of workers:

% of workers covered by

Health insurance Accident Maternity Paternity Day Care
insurance benefits Benefits facilities

Number %(B/A) | Number | % (C/A) | Number | %(D/A) | Number %(E/A) | Number %(F/A)
()] @ (D) (3] (F)

Permanent workers

Male Not Applicable
Female

Total

Other than Permanent workers

Male Not Applicable
Female

Total
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c. Spending on measures towards well-being of employees and workers (including permanent and other than permanent)
in the following format

FY 2024-2025 FY 2024-2023
Current Financial Year Previous Financial Year

Cost incurred on well- being measures 0.38 % 0.09 %
as a % of total revenue of the company

Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits FY 2024-2025 FY 2023-2024
Current Financial Year Previous Financial Year
No. of| No. of workers| Deducted and No. of| No. of workers|Safely Disposed
employee covered as| deposited with employee covered as a

covered as a % of total| the authority covered as

a % of total workers (Y/N/N.A.) a % of total

employees employees
PF 23.91% NA NA 25.42% NA NA
Gratuity 100% NA NA 100% NA NA
ESI
Others - eligible 23.85% NA NA 25.33% NA NA
for Pension

Accessibility of workplaces

Are the premises/offices of the entity accessible to differently abled employees and workers, as per the requirements of the
Rights of Persons with Disabilities Act, 20167 If not, whether any steps are being taken by the entity in this regard.

Yes, Union Bank of India places a strong emphasis on ensuring the accessibility of its premises and offices to promote
inclusivity for differently-abled employees and workers, in alignment with the requirements of the Rights of Persons with
Disabilities Act, 2016. The bank actively takes measures to ensure that all its offices and ATM's are equipped with ramp
and are accessible to differently abled employees and customers. Bank facilities are preferred chosen on the ground floor
ensuring ease of accessibility to specially-abled and senior citizens. Ongoing efforts are made by Union Bank of India to assess
and enhance the accessibility of its facilities, aligning with relevant accessibility guidelines and standards. By prioritizing
accessibility, the bank creates an inclusive work environment that values diversity and enables the full participation and
contribution of all employees.

Union Bank of India has made significant strides in addressing the needs of persons with disabilities within the realm of
inclusive and accessible banking throughout the fiscal year 2024-2025. The bank’s unwavering dedication to this cause is
evident through its introduction of innovative solutions and robust disability support services.

One notable achievement during this period was the launch of the “Union Sparsh Braille debit card,” a pioneering product
tailored specifically for visually impaired customers. This accessible debit card not only facilitates easier banking access but
also establishes a new benchmark for inclusive banking practices nationwide.

Moreover, the bank has substantially enhanced the accessibility of its digital banking platforms through the “Union Access”
project, spearheaded by a dedicated digital accessibility team within the Department of Information Technology. This
initiative has resulted in upgraded digital banking services that ensure equitable access for persons with disabilities.

Union Bank of India launched a dedicated webpage titled “Accessible Banking” on its corporate website in May 2023, aimed
at supporting the banking needs of disabled customers. Additionally, the bank developed specialized user guides in braille,
large font and audio formats designed for customers with disabilities.
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The bank’s range of accessible banking products includes an internet banking portal, accessible mobile banking apps and
Talking ATMs, catering comprehensively to the diverse needs of its clientele.

Furthermore, Union Bank has implemented various divyang friendly banking services such as:

® Divya Portal - to foster inclusive and accessible workplace for differently abled employees, as well as provide
approachable banking solutions, Union Bank of India has developed the ‘DIVYA’ portal (Digital Information to Vitalise
Your Accessibility) which provides access to information and the ability to contribute are recognized as fundamental
human rights.

Dedicated email ID unionaccess@unionbankofindia.bank for accessibility support,
UVConn 3.0 (WhatsApp Banking) with ‘Disability Support’ menu option,
Union Voice Assistant Banking,

Disability Sensitized Customer Care Executives at the call center.

Disability awareness e-learning modules for the staff to better serve the persons with disabilities.

Union Bank of India’s endeavors towards disability inclusion and enhanced accessibility have been recognized with four
prestigious awards in the category of inclusion and accessibility for the fiscal year 2024-2025, highlighting its leadership and
impact in this vital area.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 20167 If so, provide a
web-link to the policy.

YES, Bank has relevant policy and the weblink is as follows: https://www.unionbankofindia.co.in/pdf/circular-%20equal%20
opportunity%20policy%202022-23.pdf

Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers

Return to work rate Retention rate Return to work rate Retention rate

Male 100% 100% Not Applicable Not Applicable
Female 100% 100% Not Applicable Not Applicable
Total 100% 100% Not Applicable Not Applicable

Is there a mechanism available to receive and redress grievances for the following categories of employees and worker? If
yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers NA
Other than Permanent Workers NA
Permanent Employees Union SWAR, HR Aapke Dwar
Other than Permanent Employees NA

While eliminating complexity from work and life situations is not always feasible, it is possible to help employees better
manage themselves and build durable resilience. With this intention to provide for the holistic wellbeing of employees, Bank
has launched an ‘Employee Assistance Program (EAP) - Union SWAR (Supporting Wellness and Resilience)', in partnership
with M/s 1toThelp.net Pvt. Ltd through which Bank shall be able to provide avenues to its employees to get help and support
for physical and mental wellness as and when required by them.

Union Bank of India | Business Responsibility & Sustainability Report 2024-25 69


https://www.unionbankofindia.co.in/pdf/circular-%20equal%20opportunity%20policy%202022-23.pdf
https://www.unionbankofindia.co.in/pdf/circular-%20equal%20opportunity%20policy%202022-23.pdf

70

Business Responsibility &
Sustainability Report

The facilities offered under Union SWAR are categorized as follows: - 1. Physical Wellness Initiatives (for employees) * Yoga
Sessions * Virtual Consultation with Nutritionists/Dieticians « Virtual Consultation with General Physician 2. Mental Wellbeing
Initiatives (for employees & their dependents) » Meditation Sessions * Virtual/face-to-face Counselling sessions (Anonymous
& Confidential) 3. Awareness and Sensitization Workshops

A dedicated mobile app and portal has been launched which will allow employees to have access to services, book
appointments/slots, 24*7 helpline support, chatbots etc.

The contract was valid for one year till November 2024 and we are in the process of getting the required approvals from the
competent authority.

Grievance Redressal Portal on Bank's Website - “"HR AAPKE DWAR”

1. The bank has introduced a Grievance Redressal Portal on the Bank's website, with objective of providing a platform for
staff members to escalate their grievances/complaints for expeditious redressal of the same as per Bank’s rules.

2. The portal is available to all the employees of the Bank pan India and includes alt staff related issues of employees,
except those relating to Transfer, Postings, Medical and Hospitalization. The grievance redressal portal is enabling an
employee to present his/her grievance for examination/redressal at the level of branch/respective regional office/
respective FGMO/Central Office, as the case may be. A time limit of maximum 3 working days at each level of redressal is
fixed to resolve the grievance. Regional Heads/HR Heads of all Regional offices are advised to ensure that the redressal
of the grievance must be actual and the grievance shall not be closed with frivolous/interim remarks like “will be looked
into” or “concerned official is on leave” etc. which will defeat the very purpose and objective of providing this platform
to employees.

The portal offers employees to Lodge 21 types of grievances (excluding transfers, postings and medical & hospitalization)
namely,

Benefits Housing Loan Others (*)
Confirmations Id Cards Pran

Conveyance Loan Lfc Resignations
Correction In Biodata Increment Salary
Festival/Salary Advances Lease Agreement Silver Jubilee
Fitment Leave Management Terminal Benefits
Furniture Allowance No Objection Certificate Travel Expenses Bills

Membership of employees and worker in association(s) or Unions recognized by the listed entity:

FY 2024-2025 FY 2023-2024
(Current Financial Year) (Previous Financial Year)
Total No. of employees/ %(B/A) Total No. of employees/ %(B/A)
employee/| workers in respective employees/| workers in respective
worker in| category, who are part workers in| category, who are part
respective of association(s) or respective of association(s) or
category (A) Union(B) category (C) Union(B)
Total Permanent 73945 65961 89.20 75866 66907 88.19
Employees
Male 52349 46469 88.77 53760 47165 87.73
Female 21596 19492 90.26 22106 19742 89.31
Total Permanent Not Applicable Not Applicable
Workers
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8. Details of training given to employees and workers:
FY 2024-2025 FY 2023-2024
(Current Financial Year) (Previous Financial Year)
(A)| safety measures upgradation (A)| safety measures upgradation
%(B/A) %(C/A) %(E/D) D))
Employees
Male 52349 52349 100 44347 84.71 38742 525 1.36 38217 98.64
Female 21596 21596 100 17686 81.89 15924 68 0.42 15856 99.57
Total 73945 73945 100 62033 83.89 54666 593 1.08 54073 98.91
Workers
Male Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Female Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Total Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
9. Details of Performance and career development reviews of employees and worker.
FY 2024-2025 FY 2023-2024
(Current Financial Year) (Previous Financial Year)
Total (A) % (B/A) Total (C) % (D/C)
Employees
Male 31686 31209 99.06 32446 31341 96.59
Female 11023 10904 99.62 12213 11798 96.60
Total 42709 42113 99.21 44659 43139 96.59
Workers

Male Not Applicable
Female
Total

10. Health and safety management system:

a.

Whether an occupational health and safety management system has been implemented by the entity? (Yes/No). If yes,
the coverage such system?

Yes, as per standard norms.

What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by
the entity?

Yes, as per standard norms.

Whether you have processes for workers to report the work-related hazards and to remove themselves from such
risks. (Y/N)

Not Applicable

Do the employees/worker of the entity have access to non-occupational medical and healthcare services? (Yes/No)

YES, all the employees of the Bank are covered under Company's health insurance policy. Employees and their
dependents are covered for hospitalization through Mediclaim cover and annual health check-up is also facilitated for
eligible employees.
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Details of Safety related incidents, in the following format:

Safety Incident/Number Category* FY 2024-2025 FY 2023-2024
Lost Time Injury Frequency Rate (LTIFR) (per one  Employees NIL NIL
million-person hours worked) Workers Not Applicable Not Applicable
Total recordable work-related injuries Employees 6 NIL
Workers Not Applicable Not Applicable
No. of fatalities Employees NIL NIL
Workers Not Applicable Not Applicable
High consequence work-related injury or ill-health Employees NIL NIL
(excluding fatalities) Workers Not Applicable Not Applicable

*Note: The incident reported occurred out of office premises during working hours. Majorly the incidents include road
accidents while commuting to office.

Describe the measures taken by the entity to ensure a safe and healthy work place.

Bank ensures to have all the measures to control any unwanted incident for safety and healthy Workplace for our employee.
Bank ensures availability of clean drinking water at all work locations. Each Bank offices are equipped with Security alarm
systems and fire extinguisher in case of any emergency which are monitored quarterly also facilities are covered with
insurance in case of accidental mishap. To prevent electrical hazards Bank conducts electric audit of the offices assuring
safety of employees and customer. Each office premises are provided with clean and sanitized restroom which are also
accessible to public along with employees.

Number of Complaints on the following made by employees and workers:

FY 2024-2025 FY 2023-2024

(Current Financial Year) (Previous Financial Year)
Filed during| Pending resolution at| Remarks| Filed during| Pending resolution at| Remarks
the year the end the year the end
Working Nil Nil Nil Nil Nil Nil
Conditions
Health & Safety Nil Nil Nil Nil Nil Nil

Assessment of the Year

% of your plants and offices that were assessed (by
entity or statutory authorities or third parties)

Health and safety practices Not applicable

Working Conditions Not applicable

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant
risks/concerns arising from assessments of health & safety practices and working conditions.

Safety related to fire drills, evacuation safety, branch security etc. are carried out and training is provided for the same.

Leadership Indicators

1.
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Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) (B)
Workers (Y/N).

Yes, Our Employees are covered under Group term life insurance package. Compensatory package is available on death of
employee due to accident/robberies/terrorist incident while on duty.

Union Bank of India | Business Responsibility & Sustainability Report 2024-25



z@a&rm@g’ @ Union Bank

T BT T S A Government of India Undertaking

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the
value chain partners.

Not Applicable

Provide the number of employees/workers having suffered high consequence work- related injury/ill-health/fatalities (as
reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable employment or
whose family members have been placed in suitable employment:

Total no. of affected employees/workers No. of employees/workers that are

rehabilitated and placed in suitable
employment or whose family members have
been placed in suitable employment

FY 2024-25 FY 2023-24 FY 2024-25 FY 2023-24
(Current Financial Year) |(Previous Financial Year)| (Current Financial Year) |(Previous Financial Year)
Employees Nil Nil Nil Nil

Workers Nil Nil Nil Nil

Does the entity provide transition assistance programs to facilitate continued employability and the management of career
endings resulting from retirement or termination of employment? (Yes/No)

YES, Bank provide exclusive training program for employee on the verge on retirement (upto Scale V), which includes both
lifestyle & health and financial management.

Details on assessment of value chain partners:

% of value chain partners(by value of business
done with such partners) that were assessed

Health and safety practices Not applicable

Working Conditions Not applicable

Provide details of any corrective actions taken or underway to address significant risks/concerns arising from assessments
of health and safety practices and working conditions of value chain partners.

Not applicable

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1.

Describe the processes for identifying key stakeholder groups of the entity.

Bank have undertaken a comprehensive mapping exercise to identify both internal and external stakeholders. Our key
stakeholder groups encompass shareholder, customers, employees and regulatory authorities.

By recognizing the diverse range of stakeholders, we aim to foster a holistic approach to decision-making and business
operations. We believe that engaging with our stakeholders enables us to understand their perspectives, address their
concerns, and align our actions with their expectations.

Furthermore, we are committed to being responsive to the needs and interests of our stakeholders. We actively seek their
feedback, conduct regular interactions, and utilize various communication channels to maintain an open dialogue. This
allows us to effectively incorporate their input into our strategies, policies, and practices.

At Union Bank of India, we firmly believe that stakeholder engagement is essential for sustainable and responsible business
conduct. By respecting the interests of all stakeholders and remaining responsive to their needs, we strive to build trust,
foster mutually beneficial relationships, and create long-term value for both our stakeholders and the bank.
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2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.
Stakeholder Whether Channels of communication Frequency of Purpose and scope of engagement
Group identified as ) engagement including key topics and concerns
Vulnerable and ;Emallm'SI\t/IS,Al\cllewstpaper " (Annually/Half raised during such engagement
Marginalized amp e.ts, M vetr lsenlﬁ\Jent', yearly/Quarterly/
Group(Yes/No) cBomrgunl%/ 'tee |tr;]gs, otice other-please
oard, website, other) specify)
Shareholders No Email, Newspaper, Annually, Half Engagement with Shareholders
Shareholder Meetings Yearly and as is with regard to Statutory
when statutorily  approvals and queries raised by
required the Shareholders in Shareholder
meetings are being addressed
appropriately
Customer Yes Email, Newspaper, Annually, Half Listing their grievances carefully
W Cust ) itt Yearly, monthly  for early resolution along with
~yvomen us gmer Service committee  3nd as when popularizing bank products/services
2.Senior Citizens meetings, statutorily for increasing bank business.
Online feedback required
3.Social Security niine feedback, a
Scheme Outreach campaigns
beneficiaries
4.Marginal
Borrowers
Employee Yes Email, SMS, Meetings, trainings Annually, Half For providing equal opportunity

Specially-abled
employees

Yearly and as
when statutorily
required

and career development.

Government of
India

No

Email, Newspaper, Meetings

Annually, Half
Yearly and as
when statutorily
required

Risk and Compliance issues and
measures undertaken for its
mitigation

Reserve Bank of No

India

Email, Newspaper, Meetings

Annually, Half
Yearly and as
when statutorily

Risk and Compliance issues and
measures undertaken for its
mitigation

required

Leadership Indicators

1.
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Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social topics
or if consultation is delegated, how is feedback from such consultations provided to the Board.

ESG Steering committee of the Board consisting of various business verticals monitors the environmental and social
concerns. The Committee is working on identifying risk associated with financed emission and opportunities for sustainable
finance.

Status report on Environment and social initiatives taken by the bank is communicated through Stakeholders Relationship
Committee of the board on quarterly basis.

Whether stakeholder consultation is used to support the identification and management of environmental, and social
topics (Yes/No). If so, provide details of instances as to how the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.

Yes, inputs and suggestions of shareholders are being incorporated into the policies and activities wherever considered
feasible.

The inputs received from stakeholders are carefully analyzed and considered in the formulation and review of our policies
and activities. This includes areas related to environmental sustainability, social responsibility, and ethical practices. The
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feedback we receive serves as a valuable guide in determining the material issues that are important to our stakeholders
and have a significant impact on our business and society.

At Union Bank of India, we believe that stakeholder consultation is crucial for responsible and sustainable decision-making.
The insights we gain through these consultations play a vital role in shaping our policies, activities, and overall business
strategy.

Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/marginalized
stakeholder groups.

Bank remains committed towards extending credit facility to the needy segments of the society. Bank’s priority sector
advance stood at ¥ 3,79,092 Cr as on March 31, 2025, with 44.31% to ANBC against statutory target of 40% to ANBC, after
excluding the PSLC sales and including the investments in RIDF/SIDBI/MUDRA/NHB.

Specific Lending for Social Upliftment

Bank has continued to keep its focus on social development and equal opportunities for all segments of the society.
Accordingly, the Bank extended credit facilities to various weak and unserved sections of the society specifically women,
minority community and self-help group.

e Women Beneficiaries:

With a view to promote entrepreneurs among the women and to make them self-reliant, bank encourages credit
to women entrepreneurs. During FY 2024-2025, Total outstanding loans to women beneficiaries has increased from
%1,29,304 crore as of 315t March 2024 to ¥ 1,39,406 Crore in March 2025, with a growth of 7.8%.

e  Minority Communities:

Bank is extending finance to the minority communities’ viz. Muslims, Christians, Sikhs, Buddhists, Zoroastrians, and Jains
in line with Government of India directives on welfare of minority communities. As on March 31,2025 the outstanding
credit to minority stood at ¥ 44,562 Crore.

e Weaker Section:

Bank has been actively participating in financing for weaker sections of society. Finances to weaker section net sale of
PSLC-SF/MF stood at ¥ 79,473 Cr as on 31.03.2025 with 9.29% of ANBC against the benchmark of 12 % to ANBC.

e  Rural Self Employment Training Institute (RSETI):

With the aim of mitigating the employment problem among the rural youth, the Bank has established 32 RSETIs out of
which 25 RSETIs in the in districts where the bank has “Lead Bank Responsibility” as of March 31, 2025. Total number
of candidates trained in our RSETIs are 3,70,890, out of which 2,76,475 candidates have been settled with a settlement
ratio of 74%.

e Regional Rural Banks (RRBs):

Bank sponsors Chaitanya Godavari Grameen Bank (CGGB), Guntur, Andhra Pradesh state. It has a network of 276 CBS
Branches, spread over 8 districts of Andhra Pradesh. Business of CGGB has increased to ¥ 25,272.67 Cr with a growth
of 17.85% during FY 2024-2025. Total Deposits stood at ¥ 12113.92 Cr and Advances at¥ 14159.28 Cr with Net profit of
¥302.25 Cr. The Gross NPA is 0.55% and Net NPA is 0% as on 31.03.2025.

e Pradhan Mantri Fasal Bima Yojana (PMFBY):

Bank is implementing PMFBY for the benefit of farmers who faced climatic adversities very often and suffer a lot. All
farmers including sharecropper and tenant farmers growing the notified crops in the notified areas covered under
PMFBY.

e Area Specific Schemes:

The bank has formulated 28 Area Specific Schemes, based on the available potential for the benefit of the farmers in
the respective areas to augment lending under agriculture.

e Atmanirbhar Bharat Schemes/Emerging Renewable Sectors:

Bank has started capitalizing on huge investment taking place in Agri Infra Structure, Animal Husbandry and Food
Processing through various Atmanirbhar Bharat Schemes like Agri Infrastructure Fund, Animal Husbandry Infrastructure
Development Fund and Pradhan Mantri Formalization of Micro Food Processing Enterprises.

Union Bank of India | Business Responsibility & Sustainability Report 2024-25 75



Business Responsibility &
Sustainability Report

Bank is also leveraging other schemes under renewable energy like Compressed bio-gas schemes, solar power plant,
solarization of pump sets under PM KUSUM Scheme to help in achieving the sustainable development goals and
improving the Green Financing.

e Digital Kisan Credit Card:

Kisan Credit Card(KCC) through STP (Straight through Processing) for fresh sanction upto % 2.00 lakh rolled out in the
following states.

a. Karnataka on 28.03.2023

b. Madhya Pradesh on 19.09.2022

c. Uttar Pradesh state (pilot basis) on 18.07.2023
d. Odisha state on 22.08.2024

e. Tamil Nadu state on 11.12.2024

KCC STP for fresh sanction upto ¥ 2.00 lakh will be scaled up gradually to Pan India (In all remaining states where land
records are digitized).

Bank has rolled out KCC auto renewal STP upto % 1.60 lakhs in the following states.
a. Karnatakaon 29.11.2022
b. Madhya Pradesh on 30.11.2022

In order to strengthen digital footprints and utilize internal land records repository available in the CBS, bank has
developed simplified digital Kisan Credit Cards (KCC) renewal journey up toX 10 lakh made live Pan India on 22.08.2024.

e Digital Kisan Tatkal:

To augment digital lending business and instant credit for farming community to meet the emergency requirements
for Farm activities, Bank has introduced “Digital Union Kisan Tatkal Loan” Scheme through STP (end to end) journey on
24.12.2024 throughout country.

PRINCIPLE 5 Businesses should respect and promote human rights

Essential Indicators
1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the following

format
FY 2024-2025 FY 2023-2024
(Current Financial Year) (Previous Financial Year)
No. of employee/ % (B/A) No. of employees/ % (D/C)
workers covered (B) workers covered (D)
Employees
Permanent NIL NIL NIL NIL NIL NIL
Other than NIL NIL NIL NIL NIL NIL
permanent
Total Employees
Workers
Permanent NIL NIL NIL NIL NIL NIL
Other than NIL NIL NIL NIL NIL NIL

permanent

Total Workers
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Details of minimum wages paid to employees and workers, in the following format:

FY 2024-2025 FY 2023-2024
(Current Financial Year) (Previous Financial Year)
Minimum Wage Minimum Wage Minimum Wage Minimum Wage
%(C/A) %(F/D)
Employees
Permanent* 73945 - - 73945 100 75866 - - 75866 100
Male 52349 - - 52349 100 53760 - - 53760 100
Female 21596 - - 21596 100 22106 - - 22106 100
Other than 19 - - 19 100 14 - - 14 100
Permanent
Male 14 - - 14 100 12 - - 12 100
Female 5 - - 5 100 2 - - 2 100
Workers

Permanent* Not Applicable
Male
Female
Other than
Permanent
Male
Female

* Total permanent employees include employees who has resigned, retired employees and newly joined employees during
FY 2024-2025.

Details of remuneration/salary/wages

a. Median remuneration/wages (For FY 2024-2025)

Female
Median remuneration/ Median remuneration/
Salary/wages of Salary/wages of
respective category respective category
(in%) (in%)

Board of Directors 8 Median 2485000 2 Median 4093463
(BoD) Average 3401738
Key Managerial 3 Median 337934.8 0 -
Personnel (KMP) Average 10358409.9
Employees other 53735 Median 110496.30 21987 Median 95563.89
than BoD and KMP Average 1342271.28 Average 1165010.13
Workers 0 0 0 0
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Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY 2024-2025 FY 2023-2024

(Current Financial Year) | (Previous Financial Year)

Gross wages paid to female as % of total wages 26.21% 26.08%

Do you have a focal point (Individual/Committee) responsible for addressing human rights impacts or issues caused or
contributed to by the business? (Yes/No)

Yes

Describe the internal mechanisms in place to redress grievances related to human rights issues.
» SC, ST, OBC, PWD Grievance Cell

» Liaisoning Officer at Central Office & Regional Offices.

Number of Complaints on the following made by employees and workers:

FY 2024-2025 FY 2023-2024

(Current Financial Year) (Previous Financial Year)
Filed during | Pending resolution at | Remarks | Filed during | Pending resolution at [ Remarks
the year the end of year the year the end of year

Sexual Harassment 13 3 - 13 0 -
Discrimination at Nil Nil - Nil Nil -
workplace

Child Labour Nil Nil - Nil Nil -
Forced Labour/ Nil Nil - Nil Nil -
Involuntary Labour

Wages Nil Nil - Nil Nil -
Other human rights Nil Nil - Nil Nil -

related issues

Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013, in
the following format:

FY 2024-2025 FY 2023-2024

(Current Financial Year) | (Previous Financial Year)

Total Complaints reported under Sexual Harassment on of 13 13
Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013 (POSH)

Complaints on POSH as a % of female employees/workers 0.06% 0.06%
Complaints on POSH upheld 10 13

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

The Bank’s Policy on Prevention, Prohibition and Redressal of Sexual Harassment at Workplace and Redressal of Complaints
of Sexual Harassment, Policy on Equal Opportunity and Policy on Diversity, Equity & Inclusion (DEI) takes due care of it.

Do human rights requirements form part of your business agreements and contracts? (Yes/No):
Yes
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10. Assessment of the year:

% of your plants and offices that were assessed (by

entity or statutory authorities or third parties)

Child labour Not Applicable
Forced/involuntary labour Not Applicable
Sexual harassment Not Applicable
Discrimination at workplace Not Applicable
Wages Not Applicable
Others - please specify Not Applicable

11. Provide details of any corrective actions taken or underway to address significant risks/concerns arising from the assessments
at Question 10 above.

Nil
Leadership Indicators
1. Details of a business process being modified/introduced as a result of addressing human rights grievances/complaints.
Bank has not received any complaint under human rights grievances/complaints
2. Details of the scope and coverage of any Human rights due-diligence conducted.

The Bank endeavors to provide equal opportunity to all staff members as per Bank’s Equal Opportunity Policy. Issues
related to human rights are handled as per applicable policy, laws and regulations.

3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 20167

Yes, Bank's premises/offices are easily accessible for differently able persons

4. Details on assessment of value chain partners:

% of value chain partners (by value of business done
with such partners) that were assessed

Sexual Harassment Nil
Discrimination at workplace Nil
Child Labour Nil
Forced Labour/Involuntary Labour Nil
Wages Nil
Others - please specify Nil

5. Provide details of any corrective actions taken or underway to address significant risks/concerns arising from the assessments
at Question 4 above.

Not Applicable
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PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

1.

80

Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter | FY 2024-2025| FY 2023-2024
From renewable sources

Total electricity consumption GJ (A) 16542.42 12663.86
Total fuel consumption GJ (B) 0 0
Energy consumption Sources through other GJ (C) 0 0
Total energy consumed from renewable sources (A+B+C) 16542.42

From non-renewable sources

Total electricity consumption GJ (D) 826768.19 779100.66
Total fuel consumption GJ (E) 65817.15 79116.20
Energy consumption Sources through other(F) 0 0
Total energy consumed from non-renewable sources (D+E+F) 892585.34 858216.86
Total energy consumed (A+B+C+D+E+F) 909127.76 870880.72
Energy intensity per rupee of turnover (Total energy consumed/Revenue 7.13 7.52

from operations INR Crore)

Energy intensity per rupee of turnover adjusted for Purchasing Power 14.73 16.84
Parity (PPP) (Total energy consumed/Revenue from operations adjusted
for PPP) (GJ/USD Mn)

Energy intensity in terms of physical output 12.29 11.48

Energy intensity (optional) - the relevant metric may be selected by the - -
entity

Note: Electricity consumption from non-renewable sources is estimated using UBI's expenditure data and average state-
wise electricity rates. Fuel consumption (in litres) is estimated from UBI's fuel expenditure data. Electricity consumption
from renewable sources is calculated based on the average Capacity Utilization Factor (CUF) and the installed solar capacity.

In accordance with the GHG protocol standard, FY2023-24 scope 1 & 2 total energy consumption has been revised due to
improved methodology.

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Assurance is provided by M/s TUV India Pvt. Ltd.

Does the entity have any sites/facilities identified as designated consumers (DCs) under the Performance, Achieve and
Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have been
achieved. In case targets have not been achieved, provide the remedial action taken, if any.

The PAT Scheme is not applicable to the UBI and its operations.
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3. Provide details of the following disclosures related to water, in the following format:

Parameter | FY 2024-2025| FY 2023-2024
Water withdrawal by source (in kilolitres)

(i) Surface water 0 0
(ii) Groundwater 0 0
(iii) Third party water 862050.4 884381.4
(iv) Seawater/desalinated water 0 0
(v) Others 0 0
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 0 0
Total volume of water consumption (in kilolitres) (Total Employees 862050.4 884381.4
*45 Itrs*total working days/1000)

Water intensity per rupee of turnover (Total water consumption/Revenue 6.76 7.63
from operations INR Crore)

Water intensity per rupee of turnover adjusted for Purchasing Power 13.96 17.10
Parity (PPP) (KL/USD Mn)

Water intensity in terms of physical Output (KL/FTE) 11.7 1.7
Water intensity (optional) - the relevant metric may be selected by - -
the entity

Note: Water consumption calculation for FY24 has been revised as per the BRSR standard of 45 litres water consumption

per employee per day.

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If

yes, name of the external agency.
Assurance services provided by M/s TUV India Pvt. Ltd.

4. Provide the following details related to water discharged:

Parameter

| FY 2024-2025|

Water discharge by destination and level of treatment (in kilolitres)

FY 2023-2024

(i) To Surface water

Not Applicable

Not Applicable

- No treatment

- With treatment - please specify level of treatment

(ii) To Groundwater

Not Applicable

Not Applicable

- No treatment

- With treatment - please specify level of treatment

(iii) To Seawater

Not Applicable

Not Applicable

- No treatment

- With treatment - please specify level of treatment

(iv) Sent to third-parties

Not Applicable

Not Applicable

- No treatment

- With treatment - please specify level of treatment

(v) Others

- No treatment 862050.4 884381.4
- With treatment - please specify level of treatment - -
Total water discharged (in kilolitres) 862050.4 884381.4
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Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Assurance is provided by M/s TUV India Pvt. Ltd.
Has the entityimplemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and implementation.
The Bank has not implemented Zero Liquid Discharge mechanism in any of its facilities.

Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit | FY 2024-2025| FY 2023-2024
NOx Bank providing financial services, air emission other than GHG
SOx emission are not material to the Bank

Particulate matter (PM)

Persistent organic pollutants (POP)
Volatile organic compounds (VOC)
Hazardous air pollutants (HAP)
Others - please specify

Note: Air emissions other than GHG are not material to the bank.

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Assurance service is provided by

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2024-2025 FY 2023-2024

Total Scope 1 emissions (Break-up of the GHG into CO2, CH4, Metric tonnes of 11166.31 8605.56
N20, HFCs, PFCs, SF6, NF3, if available) CO2 equivalent
Total Scope 2 emissions (Break-up of the GHG into CO2, CH4, Metric tonnes of 166961.24 154954.46
N20, HFCs, PFCs, SF6, NF3, if available) CO2 equivalent
Total Scope 1 and Scope 2 emission intensity per rupee of Metric tonnes of 1.40 1.41

turnover (Total Scope 1 and Scope 2 GHG emissions/Revenue CO2e/INR Crore
from operations INR Crore)

Total Scope 1 and Scope 2 emission intensity per million USD  Metric tonnes of 2.89 3.16
of turnover adjusted for purchasing Power Parity (PPP) C0O2e/USD Mn

Total Scope 1 and Scope 2 emission intensity in terms of Metric tonnes of 2.41 2.16
physical output CO2e/FTE

Total Scope 1 and Scope 2 emission intensity (optional) - - -
relevant metric may be selected by the entity

Note: Scope 1 emissions are calculated based on fuel (spend data) consumed by Bank owned vehicles and DG sets,
operational emissions from AC, tonnage estimated based on sq.ft. area, with annual leakage rate of 10% and the emissions
generated from fire extinguishers based on the quantity refilled with average 3 Kg weight per cylinder. Scope 2 emissions
are calculated based on the electricity (spend data) purchased from grid in various States (avg. tariff INR/KWH) where the
Bank has its operations.

In accordance with the GHG protocol standard, FY2023-24 scope 1 & 2 emissions has been revised due to improved
methodology.

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Assurance service is provided by M/s TUV India Pvt. Ltd.
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Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.

The Bank is committed to reducing absolute carbon emissions from its own operations and enhancing the share of renewable
energy in its overall electricity consumption. As part of the implementation of this initiative, the Bank has increased the on-
grid rooftop solar power plants installations from eight of its owned premises to 22, with a cumulative capacity of 1137 kW.
Installations at additional Bank-owned sites are currently underway. Further the Bank has new IGBC certification Platinum
at UBKC Bengaluru and Silver at Holiday Home Tithal and two sites are registered for IGBC certification.

Provide details related to waste management by the entity, in the following format:

Parameter | FY 2024-2025| FY 2023-2024
Total Waste generated (in metric tonnes)

Plastic waste (A) 0 0
E-waste (B) 18.09 1.11
Bio-medical waste (C) 0 0
Construction and demolition waste (D) 0 0
Battery waste (E) 0 0
Radioactive waste (F) 0 0
Other Hazardous waste. Please specify, if any. (G) 0 0
Other Non-hazardous waste generated (H). Please specify, if any. (Break- 0 0
up by composition i.e. by materials relevant to the sector)

Total A+B+C+D+E+F+ G+ H) 18.09 1.11
Waste intensity per rupee of turnover (Total waste generated/Revenue 0.00014 0.0000095
from operations INR Crore)

Waste intensity per million USD of turnover adjusted for Purchasing 0.00029 0.000021
Power Parity (PPP) (MtCO2e/USD Mn)

Waste intensity in terms of physical output (MtCO2e/FTE) 0.00024 0.000015

Waste intensity (optional) - the relevant metric may be selected by the entity

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations
(in metric tonnes)

Category of waste

(i) Recycled 18.09 1.1
(i) Re-used 0 0
(iii) Other recovery operations 0 0
Total 18.09 1.11

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste

(i) Incineration 0
(ii) Landfilling 0
(iii) Other disposal operations 0

0

o |Oo|lo| o

Total

Note: In FY25, data centre in Hyderabad was decommissioned which has led to a high e-waste generation.

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Assurance service provided by M/s TUV India Pvt. Ltd.
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Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by your
company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices adopted to
manage such wastes.

The Bank, in line with its Sustainable Development and Business Responsibility Policy and the 3R principle, has adopted
waste management practices to enhance resource efficiency. E-waste is monitored and is disposed of through authorised
vendors, waste is segregated at source, with dry waste sent for recycling and wet waste composted at select locations.
Digitization initiatives have significantly reduced paper consumption. Going forward, the Bank continues to strengthen its
waste monitoring systems and expand recycling and composting efforts across its operations.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental approvals/
clearances are required, please specify details in the following format:

Location of Type of operations |Whether the conditions of environmental approval/clearance

operations/offices are being complied with? (Y/N) If no, the reasons thereof and
corrective action taken, if any.

Not Applicable

Note: The Bank does not have any of its operations, branches and facilities inside or in close proximity to ecologically
sensitive areas. Further given the nature of our business, the Bank does not have significant direct or indirect impacts on
biodiversity.

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the current
financial year:

Name and brief EIA Notification Date Whether conducted Results Relevant Web link
details of project No. by independent communicated
external agency (Yes/| in public domain
\[o)] (Yes/No)

Not Applicable

Is the entity compliant with the applicable environmental law/regulations/guidelines in India; such as the Water (Prevention
and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and rules thereunder
(Y/N). If not, provide details of all such non-compliances, in the following format:

Specify the law/ Provide details of the| Any fines/penalties/action Corrective action
regulation/guidelines | non- compliance taken by regulatory agencies taken, if any

which was not such as pollution control
complied with Boards or by courts

Not Applicable

Note: Yes, the bank is compliant with applicable environmental law/regulations/guidelines in India such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and rules
thereunder.

Union Bank of India | Business Responsibility & Sustainability Report 2024-25



E@Hﬁ}ﬂﬁg m Um:on Bglt"%

T BT T S A Government of India Undertaking

Leadership Indicators

1.

Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

For each facility/plant located in areas of water stress, provide the following information:
(i) Name of the area

(i) Nature of operations

(iii) Water withdrawal, consumption and discharge in the following format:

Parameter | FY 2024-2025 | FY 2023-2024

Water withdrawal by source (in kilolitres)

(i) Surface water - -

(ii) Groundwater - -

(iii) Third party water = -

(iv) Seawater/desalinated water - -
(v) Others _ N

Total volume of water withdrawal (in kilolitres) - -

Total volume of water consumption (in kilolitres) - -

Water intensity per rupee of turnover (Water consumed/turnover) - -

Water intensity (optional) - the relevant metric may be selected by the - -
entity

(i) Into Surface water - R

- No treatment - -

- With treatment - please specify level of treatment = -

(i) Into Groundwater - R

- No treatment - -

- With treatment - please specify level of treatment - -

(iii) Into Seawater - -

- No treatment - -

- With treatment - please specify level of treatment - -

(iv) Sent to third-parties - R

- No treatment

- With treatment - please specify level of treatment - -
(v) Others _ _
- No treatment - -

- With treatment - please specify level of treatment = -

Total water discharged (in kilolitres) - -

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Assurance Service is provided by
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Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2024-2025 FY 2023-2024

Total Scope 3 emissions (Break-up of the GHG into CO2, MtCO2e 32464378 -
CH4, N20, HFCs, PFCs, SF6, NF3, if available)

Category 1- Purchased Goods and Services 37837 -
Category 2- Capital Goods 18818 -
Category 3- Fuel and Energy related activities 41347 -
Category 5- Waste Generated in Own Operations 10590 -
Category 6- Business Travel 23292 -
Category 7- Employee Commutation 100677 -
Category 8- Upstream Leased Assets 2173 -
Category 15- Financed Emission 32229644 -
Total Scope 3 emissions per rupee of turnover INR Crore MtCO2e/Crore 254.54 -

INR

Total Scope 3 emission intensity per million USD of USD of ~ MtCO2e/Mn USD 525.89 -
turnover adjusted for Purchasing Power Parity

Total Scope 3 emission intensity in terms of Physical output MtCO2e/FTE 438.92 -

Note: Category 1, 2, 3,5, 6, 7, 8 and 15 are considered for current financial year FY 24-25

With rrespect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, provide details
of significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation
activities.

The Bank does not have any of its operations, branches and facilities inside or in close proximity to ecologically sensitive
areas. Further given the nature of our business, the Bank does not have significant direct or indirect impacts on biodiversity.

If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource efficiency,
or reduce impact due to emissions/effluent discharge/waste generated, please provide details of the same as well as
outcome of such initiatives, as per the following format:

Initiative undertaken Details of the initiative (Web-link, Outcome of the initiative
if any, may be provided along-with
summary)
1. Rooftop solar installation at 14 - The rooftop solar installation
owned Locations resulted in installed capacity of 598
KW.
2. Certified 2 new sites under IGBC - IGBC certification of 2 new sites

resulted in reduced energy
consumption.

Does the entity have a business continuity and disaster management plan? Give details in 100 words/web link.

e The Bank has a documented Business Continuity Plan (BCP) Policy, which is reviewed annually by the Board. The
primary objective of the policy is to provide an overview of the BCP measures implemented by the Bank and outline
plans for their continuous improvement to ensure effective management of any event that could impact the Bank’s
business continuity.

e A BCP Quick Response Team (QRT) has been established to address both IT and non-IT related disruptions. The QRT is
responsible for deciding when to invoke the BCP and, subsequently, for convening a meeting of the BCP Committee to
take appropriate action. The QRT also monitors the situation closely until normalcy is fully restored.

e TheBCPCommittee comprisessenior officials from key departments such as Human Resources, Information Technology,
Legal, Banking Operations, and Information Security. The Committee is entrusted with maintaining, exercising, and
invoking the Business Continuity Plan as necessary. Under normal circumstances, the Committee meets at least twice
a year to assess and review the Bank's BCP preparedness.
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e The Bank has established a Disaster Recovery (DR) site with capacity equivalent to the primary data centre, to ensure
seamless business continuity in case of downtime at the primary location. As part of its DR strategy, the Bank shifts
operations from the primary site to the DR site at least once every quarter to validate the effectiveness of the plan.

6. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this regard.

The Bank has not identified any significant adverse environmental impacts arising from its value chain. As its operations
primarily involve service delivery, the direct environmental footprint is minimal.

7. Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental impacts.
Currently bank is developing the process of assessing value chain partners for environmental impacts.

8. How many Green Credits have been
a. By the listed entity
b. By the top ten(in terms of value purchases and sales respectively) value chain partners

The Bank currently has not generated any Green Credits.

PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is
responsible and transparent

Essential Indicator
1. a. Number of affiliations with trade and industry chambers/associations.

There are Ten affiliations with trade and industry chambers/associations.

b. List the top 10 trade and industry chambers/associations (determined based on the total members of such body) the
entity is a member of/affiliated to.

Name of trade and industry chambers/associations Reach of trade and industry chambers/
associations(State/National)
1 Indian Bank Associations(IBA) National
2 Indian Institute of Banking and Finance(lIBF) National
3 The Associated Chambers of Commerce and Industries (ASSOCHAM) National
4 Federation of Indian Chambers of Commerce and Industries (FICCI) National
5 Confederation of Indian Industry (Cll) National
6 Foreign Exchange Dealers Association of India (FEDAI) National
7 Fixed Income Money Market and Derivatives Association (FIMMDA) National
8 National Payment Corporation of India (NPCI) National
9 Clearing Corporation of India Ltd (CCIL) National
10 Partnership for Carbon Accounting Financials International

2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the entity, based
on adverse orders from regulatory authorities.

Name of authority | Brief of the case | Corrective action taken

Not Applicable

Leadership Indicators
1. Details of public policy positions advocated by the entity:

S. No. |Public policy Method resorted  |Whether Frequency of review by |Web link, if
advocated for advocacy information Board(Annually/Half available

available in public |yearly/Quaterly/Others-
domain? (Yes/No) please specify)

Not Applicable
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PRINCIPLE 8 Businesses should promote inclusive growth and equitable development

Essential Indicators

1.

Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current
financial year.

Name SIA Date of notification |Whether conducted |Results communicated |Relevant Web link
and brief [Notification No. by independent in public domain

details of external agency (Yes/No)
project (Yes/No)
Not Applicable

Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your
entity, in the following format:

S. Name of Project for [State District No. of Project Affected |% of PAFs Amounts paid to PAFs

No. |which R&R is ongoing Families (PAFs) covered by R&R |in the FY (In INR)
Not Applicable

Describe the mechanisms to receive and redress grievances of the community.

For redressing the grievances of the community, we are having well designed portal for addressing the same. After receiving
the complaint, Grievances Officers at different level are able to view and guide the branches for redressing their grievances
at the earliest.

Customer can lodge complaints from Bank's website also by visiting
https://service.unionbankportal.co.in/portal/en/signin

Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2024-2025 | FY 2023-2024

Directly sourced from MSMEs/small producers NIL

Directly from within India

Job creation in smaller towns - Disclose wages paid to persons employed (including employees or workers employed on a
permanent or non-permanent/on contract basis) in the following locations, as % of total wage cost

Location FY 2024-2025 FY 2023-2024
Rural 15.39 % 15.12 %
Semi-urban 19.09 % 19.08 %
Urban 28.6 % 28.77 %
Metropolitan 36.92 % 37.03%

Leadership Indicator

1.

88

Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken

Not Applicable

Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as identified
by government bodies:

Union Bank of India is committed to its role as a responsible corporate entity not only by adopting ethical business
practices but also contributing towards economic development beyond its statutory obligations. Bank fully realizes its social
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responsibility to improve the quality of life of the local community and society at large. Bank sets aside up to 1% of published
net profits of previous year for undertaking CSR activities. CSR Projects were undertaken were not limited to any aspirational
Districts.

With an objective of upliftment of the under privileged communities and to make significant improvement in the living
standards of poor and marginalized & for managing its CSR activities the Bank created a Trust in the name of Union Bank
Social Foundation (UBSFT) on 2™ March, 2006. The major CSR activities of the Bank are being carried out through the UBSFT.

During FY2025, the bank had approved donations of ¥ 136.48 crore towards Research & development and community
development. Out of the said approved donations, the Bank had disbursed ¥ 130.44 crore which included % 121.40 crore
donated to Union Bank Social Foundation Trust (UBSFT)..

During FY2025, Union Bank Social Foundation (UBSFT) had approved total donations of ¥ 37.69 crores for 89 projects & an
amount of ¥ 25.47 crore was disbursed towards approved projects towards:

Health Services

Community Development
Education

Sanitation

Skill Development

Physical and Mental Disability
Heritage

YV V. V V V V V VY

Conservation of Environment

The CSR projects undertaken by the bank in designated aspirational districts identified by government bodies are as under

Aspirational District Amount Spent (In Lakh)
1 Andhra Pradesh Vizianagaram 13.90
2 Andhra Pradesh Visakhapatnam 3.76
3 Kerala Wayanad 9.54
4 Uttarkhand Haridwar 14.90
5 Uttar Pradesh Chandauli 1.1

a. Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising
marginalized/vulnerable groups? (Yes/No)

b. From which marginalized/vulnerable groups do you procure?
c.  What percentage of total procurement (by value) does it constitute?
Not Applicable

Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the current
financial year), based on traditional knowledge:

S. No. |[Intellectual Property Owned/acquired (Yes/No) |Benefit shared (Yes/No) Basis of calculating

based on traditional benefit share
knowledge

Not Applicable

Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes wherein
usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken
Not Applicable
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6. Details of beneficiaries of CSR Projects

S. no. |CSR Project No. of persons % of beneficiaries
benefited from from vulnerable and
CSR Projects marginalized groups
1 For providing cardiac Ambulance to Maharashtra University of Health  Not Ascertained Not Ascertained
Science (MUHS), Nasik.
2 For procuring & providing one Bone Station and one Cryostat system 7500 Not Ascertained
with all accessories at Cancer Institute (W.1.A), Chennai.
3 For providing 1000 LPH RO Plant to Govt. Medical College, 18000 Not Ascertained
Machilipatnam.
For providing one Ambulance to Fatima Hospital, Mau Not Ascertained Not Ascertained
5 For procuring & providing Diagnostic Machine & other related 5500 Most of the beneficiaries
equipment’s to a Charitable Hospital run by Pujaya Mata Lal Deviji are from vulnerable &
Trust, Amritsar marginalized groups.
6 For procuring & providing one new brand customized Ambulance to Not Ascertained Not Ascertained
Sri Venkateshwara Medical College (SVMC), Tirupathi
7 For providing a brand new Force Motors traveller ambulance to Sri Not Ascertained Not Ascertained

Venkateshwara University (SVU), Tirupathi

8 For procuring & providing a brand-new Ambulance at Govt. 5500 Not Ascertained
Thiruvannamalai Medical College Hospital, Tiruvannamalai

9 For procuring & providing a Blood storage cabinet, a voltage stablizer ~ Not Ascertained Not Ascertained
and 2 Blood collection Monitors with battery backup to the Blood Bank
of Govt. General Hospital, Srikakulam

10 For providing one MAGNETOM SEMPRA 1.5 T MRI scanner machine at 7500 Not Ascertained
Cancer Institute (W.l.A), Chennai.
11 For procuring & providing one new brand Hi Tech Ambulance with Not Ascertained Not Ascertained

lifesaving equipment’s at Dr. Prabhakar Kore Super Speciality Hospital.

12 For procuring & providing one new brand Ambulance at Government ~ Not Ascertained Not Ascertained
General Hospital, Khammam

13 For procuring & providing a mobile Colopscope to G. Kuppusamynaidu 3500 Not Ascertained
Naidu Memorial Hospital (GKNM), Coimbatore

14 For installing 5 water coolers at five public places in Bhubaneswar. 18000 Not Ascertained

15 For providing of essential electronic appliances to Srimati Nirmala Not Ascertained Not Ascertained
Bahen Pranjivan Bhai Bhagat Old Age Home, Surat run by Shree
Modheshwari Hitvardhak Mandal Charitable Trust, Surat.

16 For providing one transport vehicle to Surman Sansthan, Jaipur for 110 Not Ascertained
facilitating the transportation of the inmates of shelter home.

17 Donation to Pardesiyon Ki Bagichi Mukti Dham Samiti, Bikaner for Not Ascertained Not Ascertained
procuring & providing essential medicines to patients at Rani Bazar,
Bikaner.

18 For providing of Deep Freezer, Desktop PC, Food & Medicine to Apna 450 Not Ascertained

Ghar Ashram, Varanasi.

19 For providing of 25 Computers & 25 Computer chairs to Guru Sri 500 Not Ascertained
Gorakshnath College of Nursing, Gorakhpur for installing in their
Computer lab.
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es

from vulnerable and
marginalized groups

20 Providing essential relief materials to Wayanad landslide affected 20000 Not Ascertained
victims, through RO Kozhikode.

21 For installing of 3 RO water ATM plants with 1000 Its S. S. Tank, with 15000 Not Ascertained
card operated water vending system & accessories at different public
places under New Okhla Industrial Development Authority (NOIDA),

22 For providing one water purifier to Regulated Market Committee, 15000 Not Ascertained
Banki, Cuttack.

23 For procuring & providing water treatment plant at Sri Arumigu 80000 Not Ascertained
Arunachaleswarar Temple, Thiruvannamalai in Temple campus.

24 For distribution of 200 blankets to the poor & needy under RO 200 Not Ascertained
Prayagraj

25 For procuring & distribution of essential relief materials to flood 25000 Not Ascertained
affected families in the NTR district of AP.

26 For procuring & providing 1 Aqua guard storage cooler cum purifier at 7000 Not Ascertained
State Consumer Dispute Redressal Commission, Cuttack

27 For providing 50 units of three-seater benches/desks to 4 Govt. 260 Not Ascertained
Marathi Primary Schools in Belagavi, Karnataka.

28 For providing Kent Water Purifier 100 LPH to Govt. Social Welfare 140 Not Ascertained
Community Girls Hostel at Anantapur.

29 For providing 2 water coolers to JKBK Govt. College, Cuttack. Not Ascertained Not Ascertained

30 For providing 2 Water coolers with UV water purifier with pre-filters to  Not Ascertained Not Ascertained
Adarsh Bal Niketan, Roorkee.

31 For providing 1 Water cooler with water purifier to R N Inter College, 500 Not Ascertained
Bareilly.

32 For providing infrastructure at audio visual room of Bhaskar Acharya  Not Ascertained Not Ascertained
College of Applied Sciences, New Delhi.

33 For providing 20 pre-school kits to Anganwadi Kendra situated under ~ Not Ascertained Not Ascertained
jurisdiction of Azamgarh District.

34 For providing 43 pre-school kits to Anganwadi Kendra situated under ~ Not Ascertained Not Ascertained
jurisdiction of Ghazipur District.

35 For providing of 20 Desktop Computers, 20 Computer Tables with Not Ascertained Not Ascertained
keyboard draw, 20 Chairs, 1 LCD Projector, 1 Camera cum Scanner
and 1 Computer Networking to the Ramakrishna Mission Vivekananda
College (Autonomous) a unit of Ramakrishna Mission Vidyapith,
Chennai for upgradation of their Science laboratory.

36 For providing 5 pre-school kits to Anganwadi Kendra situated under Not Ascertained Not Ascertained
jurisdiction of District Programme Officer, Chandauli.

37 For procuring & providing 40 Interactive smart panel at Kendriya 1500 Not Ascertained
Vidyalaya No.1 AFS, Jamnagar.

38 For establishment of a Computer Lab at Lal Bahadur Shastri Centre for 400 Not Ascertained
Science & Technology, Thiruvananthapuram

39 For procuring & providing 10 three-seater school benches, repair 65 Most of the beneficiaries

& renovation of school premises and toilets blocks at Government
Primary school J.N.P. Bissau.

are from vulnerable &
marginalized groups.
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S. no. |CSR Project

No. of persons
benefited from
CSR Projects

% of beneficiaries
from vulnerable and
marginalized groups

40 For procuring & providing 3UV water purifier at PM Shri Kendriya 2300 Not Ascertained
Vidyalaya, Adoor.
41 For procuring & providing one new brand Ambulance with life support Not Ascertained Not Ascertained
system.
42 For procuring & providing 500 sweaters & 2 chapati pressing Machine  Not Ascertained Not Ascertained
at Govt. Gyanodaya Vidyalaya, Lalpur, Ujjain.
43 For providing 20 pre-school kits to Anganwadi Kendra situated under ~ Not Ascertained Most of the beneficiaries
jurisdiction of Azamgarh District. are from vulnerable &
marginalized groups.
44 For providing UV Water purifier to Kendriya Vidyalaya, Not Ascertained Not Ascertained
Ramavarmapuram.
45 For providing of 100 School Uniforms, 50 Chairs, 3 Corner Seats along 180 Not Ascertained
with cut table, 2 Speakers, 3 Wired Mic, 2 Mic Stands, & One each
Trampoline, Single Footstep, Double Footstep, Amplifier, Wireless
Mic, LCD Projector & Screen to Anbagam Institute for Mentally
Handicapped Children, Madurai.
46 For providing 2 Air Conditioners with MS brackets, 4 Orbit 20 braille 60 Not Ascertained
reader, 60 Tactile Map book, 1 Storage Cabin, 120 Sport Wear and 1
Ceiling Fan to Govt. Residential School for Visually Handicapped (Girls),
Visakhapatnam.
47 For providing 2 Orbit Reader 20 plus, 100 bedsheets & pillow covers 57 Not Ascertained
and food for blind girls/women at V.D. Parekh Andh Mabhila Vikas Gruh,
Rajkot
48 Revenue expenses of 23 RSETIs. 25000 Most of the beneficiaries
are from vulnerable &
marginalized groups.
49 For construction/Repair and renovation of 2 toilet blocks in primary 1360 Not Ascertained
school building at Kendriya Vidyalaya, Hassan.
50 For installation of Bio toilet at Sri Arumigu Arunachaleswarar Temple 36500 Most of the beneficiaries
campus are from vulnerable &
marginalized groups.
51 For providing one automatic sanitary pad vending machine with 100 Not Ascertained Most of the beneficiaries
slots capacity at Primary Health Centre, Jambulpada Dist. Raigad and are from vulnerable &
for conducting of health camp. marginalized groups.
52 For procuring & providing 10 benches cum desk, 2 Iron racks and 130 Not Ascertained
repair and renovation of 2 toilet blocks.
53 For installation of solar panel 20kw at the building premises of Rama  Not Ascertained Not Ascertained
School of Excellence, Vizianagaram
54 For procuring & providing 5kw off-Grid Rooftop Solar system at Balika Not Ascertained Not Ascertained
Grah, Prayagraj
55 For providing Computers, CCTV camera & Grid Solar PV Plant at Uttar 200 Not Ascertained
Pradesh Parents Association for the Welfare of Mentally Handicapped
Citizen, Lucknow.
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PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible manner

Essential Indicator
1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

» The CRM Edge is gamut of Lead Management, customer 360-degree view and handling of the customer issues/
complaints. It is integrated with Bank's Core Banking Solution (Finacle), ATM Switch, Online Grievance Portal, UV
Connect, VYOM, Social Media Platforms (Twitter/Facebook/Instagram) etc. to cater the customer issues/complaints at
the single platform. The branches/offices have been provided with login user id & password to use the application.

»  The customer can lodge the complaints through various channels like call centre, email, social media, mobile banking,
internet banking, WhatsApp banking, corporate website, hard copy etc. In case any complaint is delivered at branch by
the customer, it should also be recorded in the CRM package. Acknowledgement of the complaint recorded in the CRM
is sent digitally on registered Mobile and email.

» There is Auto escalation mechanism of the Tickets (Service Request/Query/Complaint) to respective Branch/RO/
Verticals. Auto escalation is integrated within the solution, which ensures the resolution of the Tickets within pre-
decided TAT (Turn Around Time). It is desired that branch/offices to attend the issues/complaints on daily basis. The
role should be recorded in the KRA of the officer as well.

» Areas and sub-areas are defined in CRM EDGE for easy lodgement of complaints. Based on the category and sub-
category, the complaint is automatically routed to a specific vertical/RO/Branch.

» The complaint is then taken-up by the responsible official for resolution and he/she then become the “Owner” of that
complaint. On lodgement of the complaint, mail is auto escalated through CRM EDGE to respective Branch/RO/Verticals
and the customer confirming lodgement of complaint and expected time of resolution. Complaint pertaining to branch/
RO/Vertical, an officer who is looking into grievances redressal needs to be involved in resolving the complaint and
same to be updated in the system in timely manner. Customer can verify the status of the complaint by using ticket
number shared with him/her through E-mail/SMS.

» Itistobe notedthatas and when a complaintis received from a customer, it should be addressed at the Branch/Regional
Office/Zonal Office/CO level itself as per the defined area with desired resolution, within TAT (Turn Around Time), so
that it does not escalate further. It needs to be noted that the data regarding the complaints Received, Resolved and
Pending, as well as the Awards and Advisories (if any) passed by the BO against the Bank, during the Financial Year, are
reflected in the Bank’s Balance Sheet, thereby affecting the Bank’s Ranking/Reputation/Rating standards, amongst the
peer Banks.

» CRM Edge is a very effective module used by our Call Centre, Customer Care Unit. Field offices viz. ZOs/ROs/Branches,
should make use of it to lodge/resolve the complaints online for speedy resolution. This application aims to centralize
the Bank's customer handling and service resolution process. Itis integrated with Bank’s Core Banking Solution (Finacle),
ATM Switch, Online Grievance Portal etc. The routing of the Service Request (SR) to respective departments and the
escalation for the same is done automatically by CRM EDGE, which ensures the resolution of the Service Requests/
complaints within pre-decided TAT (Turnaround Time).

The details of customer complaints received during financial year 2024-25 is given below:

Particulars Count

Complaints outstanding as on 01t April 2024 (including BO Complaints) 6331
Complaints received during this year till 315t March 2025 (including BO Complaints) 566215
Complaints resolved during the year till 31t March 2025 (including BO Complaints) 560903
Complaints outstanding as on 315t March 2025 (including BO Complaints) 11643

2. Turnover of Products and Services as a percentage of turnover from all products/service that carry information about:

As a percentage to
total turnover

Environmental and Social parameters relevant to the product Not Applicable
Safe and responsible usage Not Applicable
Recycling and/or safe disposal Not Applicable
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Number of consumer complaints in respect of the following:

FY 2024-2025 FY 2023-2024

Received | Pending resolution at | Remarks | Received | Pending resolution at

during the the end of year during the the end of year
year year

Data Privacy - - - - -

Remarks

Advertising = = = - -

Cyber security - - - - -

Delivery of essential - - - - -
services

Restrictive Trade - = - - -
Practices

Unfair Trade - - - - -
Practices

Other 566215 11643 - 320495 6331

Details of instances of product recalls on account of safety issues:

Number | Reasons for recall

Voluntary recall Nil

Forced recalls

Does the entity have a framework/policy on cyber security and risks related to data privacy? (Yes/No) If available, provide a

web-link of the policy.

+  Bank has in place Information Security, Cyber Security & Digital Payment Security Policy in line with RBI Cyber Security
Framework 2016, Master Directions of DPSC (Digital Payment Security Controls 2021 & Master Directions on ITGRC

(Information Technology Governance, Risk, Controls & Assurance Practices) 2023.

+  Policy is our internal/confidential document and not hosted in public.

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty/action taken

by regulatory authorities on safety of products/services.

No such incident has taken place

Provide the following information relating to data breaches:

a. Number of instances of data breaches
Nil

b. Percentage of data breaches involving personally identifiable information of customers
Not applicable

c. Impact, if any, of the data breaches

Not applicable
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Leadership indicators

1.

Channels/platforms where information on products and services of the entity can be accessed (provide web link, if available).
The information on Bank’s products and services can be accessed from the following channels/platforms
»  Website - www.unionbankofindia.co.on

» FACEBOOK - @UnionBankOfIndia
Link- https://www.facebook.com/UnionBankOfIndia

> X-@UnionBankTweets
Link- https://twitter.com/UnionBankTweets

»  INSTAGRAM - @unionbankinsta
Link- https://www.instagram.com/unionbankinsta/

> LINKEDIN - @unionbankofindia

Link- https://in. inkedin.com/company/unionbankofindia

> YOUTUBE - @UnionBankoflndiaUTube
Link- https://www.youtube.com/@UnionBankofindiaUTube/featured

Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

» Security Tips are circulated among customers through Social Media Platforms i.e. Facebook, LinkedIn, Instagram,
YouTube, Twitter.

» Awareness are displayed on various other Platforms i.e. Internet Banking, Mobile Banking Application & Corporate
Website etc.

»  Cyber Security Awareness Tips are sent to Bank Customers through SMS while sending transactional SMS/OTP SMS to
customers.

Bank is sending Security Awareness Messages to customers through Emails.

Cyber Security Awareness Tips are displayed on NEDU (Network Electronic Display Unit) as Screensavers across all the
Branches for the awareness of the Bank Customers.

»  Security Awareness Messages are displayed on ATM Slips for Customer Awareness.
» Standees on Various Security Awareness are displayed at prominent places.
Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

SMS, emails and awareness information are being displayed over Bank’s website, internet banking & displaying of such
disruption/discontinuation over bank branch notice board for customers easy convenience.

Does the entity display product information on the product over and above what is mandated as per local laws?
(Yes/No/Not Applicable) If yes, provide details in brief.

Not applicable

Did your entity carry out any survey with regard to consumer satisfaction relating to the major products/services of the
entity, significant locations of operation of the entity or the entity as a whole? (Yes/No)

Bank is seeking feedback and suggestion from customers with regards to customer satisfaction relating to banking services
and products from branches of Bank in India.

Union Bank of India | Business Responsibility & Sustainability Report 2024-25 95


https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.unionbankofindia.co.on%2F&data=05%7C02%7Ctejaswini.mukunde%40unionbankofindia.bank%7C12030cc46e284953432f08dd8e2e6008%7C3459a843494749989c9b75ca8717f4d1%7C0%7C0%7C638823052004244339%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U3APkroMVdCRI1C1iJZEMx7p9P1agR6Xq1U9RIyryGw%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2FUnionBankOfIndia&data=05%7C02%7Ctejaswini.mukunde%40unionbankofindia.bank%7C12030cc46e284953432f08dd8e2e6008%7C3459a843494749989c9b75ca8717f4d1%7C0%7C0%7C638823052004272035%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XtAtHeHCKvpDZKr4w%2BSO1evxalbH0iLqeCuJ3OlNg%2FM%3D&reserved=0
https://twitter.com/UnionBankTweets
https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.instagram.com%2Funionbankinsta%2F&data=05%7C02%7Ctejaswini.mukunde%40unionbankofindia.bank%7C12030cc46e284953432f08dd8e2e6008%7C3459a843494749989c9b75ca8717f4d1%7C0%7C0%7C638823052004287453%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TMQanmzr439T4Z7zcmKSYNa2i8VE9AzvKPfTk%2BGYK2I%3D&reserved=0
https://in/
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2F%2540UnionBankofIndiaUTube%2Ffeatured&data=05%7C02%7Ctejaswini.mukunde%40unionbankofindia.bank%7C12030cc46e284953432f08dd8e2e6008%7C3459a843494749989c9b75ca8717f4d1%7C0%7C0%7C638823052004304166%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IrephB6pPARWAyL1K96g3BZNC5SnHUdLNkyyAB7YEKo%3D&reserved=0

TUVINDIA

INDEPENDENT ASSURANCE STATEMENT

To,

The Board of Directors of

Union Bank of India,

Union Bank Bhavan,

239, Vidhan Bhavan Marg, Nariman Point,
Mumbai - 400021, India.

Union Bank of India (hereinafter referred to as "UBI" or Reporting Organization) engaged TUV India Private Limited (TUVI)

to perform an independent external assurance of the Business Responsibility and Sustainability Report (hereinafter 'the

BRSR') Core disclosures. UBI developed the Annual Report which also contains the disclosures of BRSR Core (“the 09

attributes”) for the period April 01, 2024, to March 31, 2025. following frameworks and guidelines are refereed during

assurance process:

i The Industry Standards on Reporting of BRSR Core, as per SEBI circular SEBI/HO/CFD/CFD-PoD-1/P/CIR/2024/177, dated 20
December 2024,

ii. SEBI circular SEBI/HO/CFD/CMD-2/P/CIR/2021/562, dated 10 May 2021;

iii. The SEBI notification SEBI/LAD-NRO/GN/2023/131, dated 14 June 2023, related to BRSR reporting requirements;

iv. The BRSR Core - Framework for Assurance and ESG Disclosures for the Value Chain, as stipulated by SEBI circular
SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122, dated 12 July 2023;

The assurance engagement for BRSR Core disclosures was conducted with reasonable assurance engagement, following

the requirements of International Standard on Assurance Engagements ISAE 3000 (Revised).

Management’s Responsibilit

UBI developed its sustainability information forming part of the Annual Report (based on BRSR framework) and holds full
responsibility for the collection, analysis, preparation, and disclosure of the information presented in the Annual Report,
including its availability in both web-based and printed formats. This responsibility also extends to the maintenance and
integrity of the website where the Annual Report is published. Management is responsible for ensuring the disclosed data
is accurate, reliable, and free from material misstatements, as per the BRSR criteria. Additionally, UBI is responsible for the
archiving and reproduction of the disclosed information and for ensuring that such data is made available to relevant
stakeholders and regulatory authorities upon request. The Reporting Organization is responsible for complying with
applicable laws.

Scope and Boundar

The scope of this assurance engagement conducted by TUVI covered the verification of BRSR core disclosures made by

UBI in its Annual Report, The Annual Report represent key disclosures related to the organization’s Environmental, Social,

and Governance (ESG) performance, as mandated by the Securities and Exchange Board of India (SEBI). The assurance

engagement included the following activities:

1. Review of General Disclosures, Management and Process Disclosures, and UBI's responses to all nine attributes
specified under Annexure | - Format of BRSR Core, as disclosed in the BRSR;

2. Assessment of the quality, clarity, and completeness of the reported information; and Verification of supporting
evidence on a sample basis, involving: Reasonable assurance for the nine attributes as per the BRSR Core framework.

This approach ensured an assessment aligned with the principles of ISAE 3000 (Revised), providing an independent and

objective evaluation of the reliability and accuracy of UBI's ESG disclosures.

TUVI has verified the below 09 attributes as per Annexure | - Format of BRSR Core disclosed in the BRSR

Attributes KPI
Green-house gas (GHG) Total Scope 1 emissions (with breakup by type) - GHG (CO2e) Emission in MT - Direct
footprint emissions from organization’s owned- or controlled sources (estimated KPI)

Total Scope 2 emissions in MT - Indirect emissions from the generation of energy that is
purchased from a utility provider (estimated KPI)
GHG Emission Intensity (Scope 1+2) - (Total Scope 1and Scope 2 emissions (MT) / Total
Revenue from Operations - Calculated
GHG Emission Intensity (Scope 1+2) - (Total Scope 1and Scope 2 emissions (MT) / Total
Revenue from Operations adjusted for PPP - Calculated

Water footprint Total water withdrawal by sources (in kL) (estimated KPI)
Total water consumption (in kL) (estimated KPI)
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Water consumption intensity - Water Consumption (kL) / Total Revenue from Operations -
Calculated
Water consumption intensity - Water Consumption (kL) / Total Revenue from Operations
adjusted for PPP - Calculated
Water consumption intensity - Water Consumption (kL) / Product or Service - Calculated
Water Discharge by destination and levels of Treatment (kL) - Reported NIL
Total energy consumed in GJ (estimated KPI)
% of energy consumed from renewable sources - In % terms (estimated KPI)
Energy intensity - energy consumed (GJ)/ Total Revenue from Operations - Calculated
Energy intensity - energy consumed (GJ)/ Total Revenue from Operations adjusted for PPP
- Calculated
Energy intensity - energy consumed (GJ)/ Product or Service - Calculated
Plastic waste (A) (MT) - Reported as NIL
E-waste (B) (MT) - Reported
Bio-medical waste (C) (MT) - Reported as NIL
Battery waste (D) (MT) - Reported as NIL
Other Hazardous waste (E)(MT) - Reported as NIL
Other non-hazardous waste (F)(MT) - Reported as NIL
Total waste generated (A+B+C+ D+ E + F) (MT)
Waste intensity
e MT /Revenue from Operations - Reported
e MT /Revenue from Operations adjusted for PPP - Reported
e MT /Product or Service - Reported
Each category of waste generated, total waste recovered through recycling, re-using or
other recovery operations (MT) - Reported
Each category of waste generated, total waste recovered through recycling, re-using or
other recovery operations (Intensity)
v' kg of Waste Recycled Recovered /Total Waste generated - Reported
For each category of waste generated, total waste disposed by nature of disposal method
(MT) - Reported as NIL
For each category of waste generated, total waste disposed by nature of disposal method
(Intensity)
v' kg of Waste Recycled Recovered /Total Waste generated - Reported as NIL
Spending on measures towards well-being of employees and workers - cost incurred as a %
of total revenue of the co - In % terms - Reported
Details of safety related incidents for employees and workers (including contract-workforce
e.g. workers in the company's construction sites)
1) Number of Permanent Disabilities - Reported as NIL
2) Lost Time Injury Frequency Rate (LTIFR) (per one million-person hours worked) -
Reported as NIL
3) No. of fatalities - Reported as NIL
Gross wages paid to females as % of wages paid - In % terms
Complaints on POSH 1) Total Complaints on Sexual Harassment (POSH) - Reported
2) Complaints on POSH as a % of female employees / workers -
Reported
3) Complaints on POSH upheld - Reported®
Input material sourced from following sources as % of total purchases - Directly sourced
from MSMEs/ small producers and from within India - In % terms - As % of total purchases
by value is not Reported
Job creation in smaller towns - Wages paid to persons employed in smaller towns
(permanent or non-permanent /on contract) as % of total wage cost - In % terms - As % of
total wage cost - Reported
Instances involving loss / breach of data of customers as a percentage of total data
breaches or cyber security events - In % terms - Reported as NIL
Number of days of accounts payable - (Accounts payable *365) / Cost of goods/services
procured - Reported as not applicable
Concentration of 1) Purchases from trading houses as % of total purchases
purchases & sales done 2) Number of trading houses where purchases are made from
with trading houses, 3) Purchases from top 10 trading houses as % of total
dealers, and related purchases from trading houses
parties Loans and 1) Sales to dealers / distributors as % of total sales
advances & 2) Number of dealers / distributors to whom sales are made
investments with 3) Sales to top 10 dealers / distributors as % of total sales to
related parties: dealers / distributors
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Reported as not Share of RPTs (as respective %age) in
applicable e Purchases
e Sales

e Loans & advances
e Investments

Greenhouse gas (GHG) and Energy footprint

i. Emissions from Fuel Consumption (Diesel, Petrol, CNG): Fuel consumption was estimated using a spend-based
methodology. Where specific fuel types were not specified, average emission factors and fuel prices were applied
based on a blended mix of diesel, petrol, and CNG. Fuel prices were sourced from BRSR Industry Standards 2024.

ii. Emissions from CO, Fire Extinguishers: All fire extinguishers were assumed to contain CO, (GWP = 1) with an average
charge of 3 kg per cylinder.

iii. Emissions from Refrigerants: For leased properties, cooling tonnage was estimated based on total area and standard
sqg. ft. per ton assumptions. For 84 owned sites, tonnage was based on employee count per site. A refrigerant charge
of 1.35 kg per ton of air conditioning was assumed.

iv. Emissions from Electricity Consumption (Scope 2): Electricity usage was calculated using a spend-based approach
per BRSR Core guidelines. The unit price of electricity was used to derive total consumption in kWh, from which Scope
2 emissions were calculated.

Water footprint: The raw water consumption is estimated based on the per day per employee water consumption as per
CWGA guidelines.

The reporting boundaries for the above attributes include all the branches and offices of UBI in India. An on-site verification
was conducted at UBI Corporate Office, Union Bank Bhavan, Nariman Point, Mumbai on 20t, 23th and 24t June 2025. The
assurance activities were carried out together with a desk review as per reporting boundary.

TUVI did not perform any assurance procedures on the prospective information disclosed in the Report, including targets,
expectations, and ambitions. Consequently, TUVI draws no conclusion on the prospective information. During the assurance
process, TUVI did not come across any limitation to the agreed scope of the assurance engagement. TUVI did not verify any
ESG goals and claim through this assignment. TUVI has taken reference of the financial figures from the audited financial
statements. UBI will be responsible for the appropriate application of the financial data. The application of this assurance
statement is limited w.r.t SEBI/ circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122, dated Jul 12, 2023 and Industry Standards on
Reporting of BRSR Core, circular SEBI/HO/CFD/CFD-PoD-1/P/CIR/2024/177, dated 20/12/2024). TUVI disclaims liability for
decisions or consequences arising from this assurance statement or from inaccurate data, relying on the completeness
and accuracy of information provided by UBI. The responsibility for the authenticity of the data is confirmed by UBI. Any
reliance placed by any person or third party on disclosed KPI is entirely at their own risk. This assurance statement does
not validate any environmental or social claims, nor it's intended to mislead or contribute to greenwashing.

TUVI’s Responsibilit

TUVI's responsibility in relation to this engagement is to perform a reasonable level of BRSR Core assurance of Annual
Report and to express a conclusion based on the work performed. Our engagement did not include an assessment of the
adequacy or the effectiveness of UBI's strategy, management of ESG-related issues or the sufficiency of the Report against
BRSR reporting principles, other than those mentioned in the scope of the assurance. TUVI's responsibility regarding this
verification is in reference to the agreed scope of work, which includes assurance of non-financial quantitative and
qualitative information disclosed by UBI. Reporting Organization is responsible for archiving the related data for a
reasonable time period. The primary intended user of this assurance statement is UBI; however, the client may use it at
their own discretion in accordance with their specific requirements. This assurance engagement is based on the
assumption that the data and information provided to TUVI by UBI are complete and true.

[Assurance Methodolog

During the assurance engagement, TUVI adopted a risk-based approach, focusing verification efforts on disclosures and
issues of high material relevance to UBI and its stakeholders. The objective was to assess the reliability and accuracy of
the non-financial information disclosed, with emphasis on the robustness of data management systems, internal controls,
and information flows. TUVI's assurance activities included:
1. Document and Data Review

i. Examination of documents, datasets, and supporting evidence provided by UBI for Section A and B of the BRSR,

covering all nine core attributes listed in Annexure | - Format of BRSR Core (non-financial disclosures).
ii. Evaluation of disclosures related to Management Approach and performance indicators.

2. Stakeholder Interviews
i. Conducted interviews with key representatives, including data owners, process managers, and decision-makers
across various departments.
ii. Reviewed UBI's approach to stakeholder engagement and materiality determination to validate qualitative
statements included in the Annual Report.
iii. Interviews were conducted through both onsite visits and remote assessments, as applicable.
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3. Process and System Assessment
i. Review of systems and processes for:
a) Implementing ESG and sustainability-related policies, as described in the BRSR; and
b) Collecting, managing, and reporting both quantitative data and qualitative information for the reporting
period.
ii. Assessment of the internal controls supporting data accuracy, traceability, and consistency.

4. Reporting Framework Adherence: Verified UBI's adherence to reporting requirements under SEBI's BRSR guidelines.

[Action Plan|

UBI is in the process of developing an action plan for the following focus areas, which are well-aligned with the
management’s existing objectives and programs. These areas have already been identified by UBI, and the assurance
team confirm their continued implementation to help advance the organization’s sustainability goals.

1. UBI may consider enhancing internal data tracking through periodic cloud-based systems for improved monitoring.

2. Data collection for parameters such as waste disposal (paper, plastic, food, metal, oil, etc.) can be further improved
through strengthened engagement with relevant vendors and service providers.

3. UBI may explore implementing a formal system for managing key resources such as emissions and water.

Conflict of Interest|

In the context of BRSR requirements set by SEBI, addressing conflict of interest is crucial to maintain high integrity and
independence of assurance engagements. As per SEBI guidelines, assurance providers need to disclose any potential
conflict of interest that could compromise the independence or neutrality of their assessments. TUVI diligently identifies
any relationships, affiliations, or financial interests that could potentially cause conflict of interest. We proactively
implement measures to mitigate or manage these conflicts, ensuring independence and impartiality in our assurance
engagements. We provide clear and transparent disclosures about any identified conflicts of interest in our assurance
statement. We recognize that failure to address conflict of interest adequately could undermine the creditability of the
assurance process and the reliability of the reported information. Therefore, we strictly adhere to SEBI guidelines and take
necessary measures to avoid, disclose, or mitigate conflicts of interest effectively.

Our Conclusion

In our opinion, and based on the scope of this assurance engagement, the disclosures related to the BRSR Core KPIs, as
presented in the Annual Report along with the referenced information, provide a fair representation of the nine attributes
and adequately meet the general content and quality requirements of the BRSR framework.

TUVI affirms its competency to conduct this assurance engagement in alignment with SEBI guidelines. Our team brings
relevant expertise in ESG verification, assurance methodologies, and regulatory standards. We uphold the principles of
independence, apply robust assurance processes, and are committed to continuous improvement to ensure the delivery
of reliable and credible assessments.

Disclosures: TUVI is of the view that the reported disclosures broadly align with the requirements of the BRSR framework.
UBI has provided contextual information under the General Disclosures, while the Management and Process section
outlines the organization's approach to managing each of the nine attributes specified in Annexure | - Format of BRSR
Core.

Reasonable Assurance: As per SEBI's reasonable assurance requirements—including defined scope, assurance
methodologies (such as risk-based approach and data validation techniques), conflict of interest mitigation, evidence
documentation, and communication of findings—TUVI is well-positioned to effectively validate the accuracy and reliability
of the information disclosed in the BRSR. This process supports stakeholder confidence and enhances transparency and
credibility in ESG reporting practices.

UBI BRSR complies with the below requirements

1. Governance, Leadership, and Oversight: The report appropriately presents top management’s messages, the
business model supporting inclusive growth, environmental strategies, risk management, and organizational
priorities.

2. Connectivity of Information: UBI has disclosed the nine attributes as per Annexure | of the BRSR Core, along with
their interlinkages and dependencies that influence long-term value creation.

3. Stakeholder Responsiveness: The report outlines mechanisms for stakeholder engagement, addressing key
concerns and informing strategic planning. It also reflects the organization’s awareness and responsiveness to the
legitimate interests of its stakeholders.

4. Materiality: Material issues and corresponding KPIs within the nine attributes are identified and reported in line with
BRSR Core requirements.

5. Conciseness: The report maintains clarity and brevity while ensuring continuity and completeness of information
across disclosures.

6. Reliability and Completeness: UBI has internal systems for data aggregation and validation. Data provided to TUVI
was reviewed by the concerned authorities and verified on a sample basis, and was found to be transparently
reported and free from material misstatement.
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7. Consistency and Comparability: Information is consistently presented year-on-year, supporting reliable comparison
and demonstrating adherence to this principle.

Independence and Code of Conduct: TUVI follows IESBA (International Ethics Standards Board for Accountants) Code
which, adopts a threats and safeguards approach to independence. We recognize the importance of maintaining
independence in our engagements and actively manage threats such as self-interest, self-review, advocacy, and
familiarity. The assessment team was safeguarded from any type of intimidation. By adhering to these principles, we
uphold the trust and confidence of our clients and stakeholders. In line with the requirements of the SEBI circular
SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122, dated 12/07/2023, TUVI confirms that there is no conflict of interest with UBI. TUVI
solely focuses on delivering verification and assurance services and does not engage in the sale of service or the provision
of any non-audit/non-assurance services, including consulting.

Quality control: The assurance team complies with quality control standards, ensuring that the engagement partner
possesses requisite expertise and the assigned team collectively has the necessary competence to perform engagements
in reference with standards and regulations. Assurance team follows the fundamental principles of integrity, objectivity,
professional competence, due care, confidentiality and professional behaviour. In accordance with International Standard
on Quality Control, TUVI maintains a comprehensive system of quality control including documented policies and
procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory
requirements.

Independence and Impartiality Statement|

TUVI is an independent and neutral third-party provider of ESG assurance services, supported by a team of qualified
environmental and social specialists. We affirm our independence and impartiality in conducting this assurance
engagement and confirm that there is no conflict of interest with UBI. During the reporting period, TUVI did not undertake
any assignments with UBI that could compromise the integrity, independence, or objectivity of our findings, conclusions,
or observations. TUVI was not involved in the preparation of any content or data presented in the BRSR, other than this
assurance statement. Throughout the assurance process, TUVI remained fully impartial and objective, including during all
interviews conducted as part of the engagement.

For and on behalf of TUV India Private Limited

Manojkumar Borekar
Product Head - Sustainability Assurance Service
TUV India Private Limited

Date: 23/06/2025
Place: Mumbai, India
Project Reference No: 8123989000
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