
Business Responsibility & 
Sustainability Reportwww.unionbankofindia.co.in

2023-24



³etefve³eve yeQkeÀ Fbef[³ee |  keÀejesyeejer GÊejoeef³elJe SJeb mebJenveer³elee efjheesì& 2023-242

keÀejesyeejer GÊejoeef³elJe SJeb  
mebJenveer³elee efjheesì&– cee®e& 24
Keb[ S: meeceev³e he´keÀìerkeÀjCe

I.	 met®eerye× mebmLeeDeeW keÀe y³eewje

1. met®eerye× mebmLee keÀer keÀe@heexjsì hen®eeve mebK³ee (meerDeeF&Sve) ueeiet veneR
2. met®eerye× mebmLee keÀe veece ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee (yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe Deewj 

DeblejCe) DeefOeefve³ece, 1970 kesÀ lenle ieefþle Yeejle mejkeÀej  keÀe Ghe¬eÀce, 
efpemekeÀe cegK³eeue³e cegbyeF& ceW nw).

3. hebpeerkeÀjCe keÀe Je<e&           1919 (yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe Deewj DeblejCe) DeefOeefve³ece, 
1970 kesÀ Debleie&le mebyebefOele veS yeQkeÀ kesÀ ªhe ceW efoveebkeÀ 19.07.1969 keÀes 
jeä^er³eke=Àle)

4. iueesyeue ueeskesÀMeve ¬eÀceebkeÀ 8904368511166

5. efJeefOe FkeÀeF& hen®eeve keÀes[ 5493000P4HD6132SQ711

6. hebpeerke=Àle keÀe³ee&ue³e keÀe helee 239, efJeOeeve YeJeve ceeie&, vejerceve hee@Fbì, cegbyeF& –  400 021

7. keÀe@heexjsì keÀe helee 239, efJeOeeve YeJeve ceeie&, vejerceve hee@Fbì, cegbyeF& –  400 021

8. F&-cesue cgm.coo@unionbankofindia.bank

9. ìsueerHeÀesve 022 - 46046208

10. JesyemeeFì www.unionbankofindia.co.in

11. efJeÊeer³e Je<e& efpemekesÀ efueS efjheese\ìie keÀer ieF& nw 2023-24

12. mìe@keÀ SkeÌm®eWpe(peeW) keÀe veece peneb Mes³ej met®eerye× efkeÀS ieS 
nw

jeä^er³e Mes³ej yeepeej efueefceìs[ SJeb yeerSmeF& efueefceìs[

13. he´oÊe hetbpeer ` 7633.60 keÀjesæ[
14. yeerDeejSmeDeej efjheesì& kesÀ mebyebOe ceW efkeÀmeer Yeer keÌJesjer kesÀ efueS 

Gme J³eefÊeÀ keÀe veece SJeb mebheke&À y³eewje efpememes mebheke&À efkeÀ³ee 
peevee nw:

Þeer S.kesÀ.efJeveeso, cegK³e cenehe´yebOekeÀ SJeb cegK³e heefj®eeueve DeefOekeÀejer

ìsueerHeÀesve: 022 - 46046208, F&-cesue DeeF&[er: cgm.coo@
unionbankofindia.bank

helee: ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keWÀkeÀe – SveskeÌme cegbyeF&, oer DeekexÀ[, ìeJej 4, Jeu[& 
ì^s[ meWìj, keÀHeÀ hejs[, cegbyeF&-400005

15. efjheese\ìie keÀer meercee Fme efjheesì& kesÀ Debleie&le he´keÀìerkeÀjCe mìQ[Deueesve DeeOeej (DeLee&le kesÀJeue mebmLee 
nsleg) ³ee mecesefkeÀle DeeOeej (DeLee&le mebmLee SJeb meYeer mebmLeeSb nsleg pees Fve mecesefkeÀle 
efJeÊeer³e efJeJejCeeW keÀe Yeeie nQ, keÀes meeqcceefuele efkeÀ³ee ie³ee nw) hej efkeÀ³ee ie³ee nw.

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ efueS mìQ[Deueesve DeeOeej hej
16. Deeéeemeve he´oelee keÀe veece cesmeme& ìer³etJeer Fbef[³ee he´eFJesì efueefceìs[
17. he´ehle Deeéeemeve keÀe veece yeQkeÀ kesÀ yeerDeejSmeDeej keÀesj Deewj iewj-efJeÊeer³e he´keÀìerkeÀjCe hej Deeéeemeve

mailto:cgm.coo@unionbankofindia.bank
http://www.unionbankofindia.co.in


³etefve³eve yeQkeÀ Fbef[³ee |  keÀejesyeejer GÊejoeef³elJe SJeb mebJenveer³elee efjheesì& 2023-24 3

II.	 Glheeo/mesJeeSB

16.	 keÀejesyeejer ieefleefJeefOe³eeW keÀe y³eewje (kegÀue keÀejesyeej kesÀ 90% keÀe uesKeebkeÀve):

¬eÀ. 
meb. 

cegK³e ieefleefJeefOe keÀe efJeJejCe keÀejesyeejer ieefleefJeefOe keÀe efJeJejCe FkeÀeF& kesÀ kegÀue 
keÀejesyeej keÀe % 

1. yeQeEkeÀie ieefleefJeefOe - pecee ieefleefJeefOe keÀes 
mJeerkeÀejvee - pecee keÀes mJeerkeÀejvee

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee nceejs mecceeefvele ie´enkeÀeW keÀer efJeefJeOe efJeÊeer³e 
DeeJeM³ekeÀleeDeeW keÀer hete|le kesÀ efueS yeQeEkeÀie mesJeeDeeW keÀer SkeÀ efJemle=le Þe=bKeuee he´oeve 
keÀjlee nw. nceejs he´mleeJeeW ceW efJeefYeVe efJeÊeer³e GÎsM³eeW kesÀ Devegªhe ef[]peeFve efkeÀS ieS 
efJeefYeVe he´keÀej kesÀ pecee Meeefceue nQ.

ye®ele pecee: nceeje ye®ele pecee Keelee mece³e kesÀ meeLe hewmes ye®eeves kesÀ F®ígkeÀ ie´enkeÀeW 
kesÀ efueS megjef#ele Deewj y³eepe he´oÊe meceeOeeve he´oeve keÀjlee nw. ³en he´eflemheOeea y³eepe 
ojeW keÀes Dee|pele keÀjles ngS Oeve pecee keÀjves kesÀ efueS efJeéemeveer³e DeJemej he´oeve 
keÀjlee nw.

®eeuet pecee: ®eeuet pecee Keelee, efpemes Deeceleewj hej ®eseEkeÀie Keeles kesÀ ªhe ceW peevee 
peelee nw, ueieeleej uesveosve kesÀ efueS DeeoMe& Keelee nw. ³en Demeerefcele pecee Deewj 
DeveskeÀ efvekeÀemeer keÀer Devegceefle oslee nw, efpememes ³en efove-he´efleefove keÀer efJeÊeer³e 
ieefleefJeefOe³eeW kesÀ efueS megefJeOeepevekeÀ nes peelee nw.

ceer³eeoer pecee: ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceer³eeoer pecee keÀer megefJeOee oslee nw, efpemeceW 
ie´enkeÀ efveeq½ele DeJeefOe kesÀ efueS efJeefMeä jeefMe keÀe efveJesMe keÀj mekeÀles nQ. ³es pecee 
jeefMe³eeb mencele DeJeefOe kesÀ efueS efveefOe³eeW keÀes yeveeS jKeves keÀer he´efleye×lee kesÀ keÀejCe 
G®®e y³eepe oj he´oeve keÀjleer nQ.

DeeJeleea pecee: nceeje DeeJeleea pecee Keelee efve³eefcele Dee³e Jeeues J³eefÊeÀ³eeW keÀer 
DeeJeM³ekeÀleeDeeW keÀes hetje keÀjlee nw pees he´l³eskeÀ cenerves efveeq½ele jeefMe keÀer ye®ele 
keÀjvee ®eenles nQ. ³en ie´enkeÀeW keÀes ueeiet ojeW hej y³eepe Dee|pele keÀjles ngS mece³e kesÀ 
meeLe Deheveer ye®ele yeveeves ceW me#ece yeveelee nw.

 57.45

2. yeQeEkeÀie ieefleefJeefOe - $eÝCe efJeÊehees<eCe ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee nceejs cetu³eJeeve ie´enkeÀeW keÀer efJeefJeOe efJeÊeer³e 
DeeJeM³ekeÀleeDeeW keÀes hetje keÀjves kesÀ efueS mecee|hele nw. nce GvekeÀer efJeefMeä 
DeeJeM³ekeÀleeDeeW keÀes hetje keÀjves kesÀ efueS lew³eej $eÝCe efJeÊeer³e mesJeeDeeW keÀer efJemle=le 
Þe=bKeuee he´oeve keÀjves ceW efJeMes<e%e nQ. nceejer hesMekeÀMe ceW ke=Àef<e $eÝCe, SceSmeSceF& 
$eÝCe, Kegoje $eÝCe, keÀe@heexjsì GOeej, meesves kesÀ yeoues $eÝCe, DeeJeeme $eÝCe Deewj 
efJeefYeVe Dev³e $eÝCe megefJeOeeDeeW meefnle efJeÊeer³ehees<eCe efJekeÀuheeW keÀer efJemle=le Þe=bKeuee 
Meeefceue nw.

ke=Àef<e $eÝCe: nce efkeÀmeeveeW Deewj ke=Àef<e keÀejesyeej keÀes ke=Àef<e keÀe³eeX, GhekeÀjCe Kejero, 
Yetefce DeefOeie´nCe Deewj mebyebefOele ieefleefJeefOe³eeW kesÀ he´eslmeenve nsleg $eÝCe he´oeve keÀjles nQ. 
³es efJeefMeä $eÝCe ke=Àef<e #es$e keÀer efJeMes<e peªjleeW keÀes hetje keÀjles nQ.

SceSmeSceF& $eÝCe: met#ce, ueIeg Deewj ceO³ece GÐeceeW (SceSmeSceF&) hej nceeje O³eeve 
nceW Fme ÞesCeer kesÀ Yeerlej keÀejesyeej kesÀ efueS DeeJeM³ekeÀ efJeÊeer³e mene³elee he´oeve keÀjves 
ceW me#ece yeveelee nw. nce SceSmeSceF& kesÀ meeceves Deeves Jeeueer ®egveewefle³eeW keÀes mecePeles 
nQ Deewj GvekesÀ efJekeÀeme, heefj®eeueve Deewj hetbpeer DeeJeM³ekeÀleeDeeW keÀer hete|le nsleg GmekesÀ 
Devegªhe $eÝCe meceeOeeve he´oeve keÀjles nQ.

 42.55
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¬eÀ. 
meb. 

cegK³e ieefleefJeefOe keÀe efJeJejCe keÀejesyeejer ieefleefJeefOe keÀe efJeJejCe FkeÀeF& kesÀ kegÀue 
keÀejesyeej keÀe % 

Kegoje $eÝCe: nceejs Kegoje $eÝCe heesì&HeÀesefue³ees ceW J³eefÊeÀiele GÎsM³eeW kesÀ efueS 
J³eefÊeÀ³eeW keÀes he´oeve efkeÀS peeves Jeeues $eÝCe Meeefceue nQ. FmeceW DeeJeeme $eÝCe, 
Jew³eefÊeÀkeÀ $eÝCe, Jeenve $eÝCe Deewj Dev³e ie´enkeÀ efJeÊeer³ehees<eCe efJekeÀuhe Meeefceue 
nQ. nceeje GÎsM³e Fve $eÝCeeW keÀes J³eefÊeÀ³eeW kesÀ efueS megueYe yeveevee nw, pees GvekeÀer 
efJeefYeVe DeeJeM³ekeÀleeDeeW kesÀ efueS efJeÊeer³e DeeIeele-menveer³elee he´oeve keÀjles nQ.

keÀe@heexjsì $eÝCe: nce Deueie-Deueie DeekeÀej Deewj GÐeesieeW kesÀ keÀejesyeej kesÀ efueS 
keÀe@heexjsì $eÝCe mesJee he´oeve keÀjles nQ. ³es $eÝCe keÀejesyeej efJemleej, heefj³eespevee 
efJeÊeer³ehees<eCe, keÀe³e&Meerue hetbpeer Deewj Dev³e keÀe³e&keÀueeheeW pewmes efJeefYeVe GÎsM³eeW 
keÀes hetje keÀjles nQ. nce DeeJeM³ekeÀ efJeÊeer³e mene³elee he´oeve keÀjves kesÀ efueS keÀe@
heexjsì mebmLeeDeeW kesÀ meeLe efceuekeÀj keÀece keÀjles nQ GvekeÀer Je=ef× Deewj efJekeÀeme keÀes 
megefJeOeepevekeÀ yeveeves ceW mene³elee he´oeve keÀjles nQ.

Dev³e $eÝCe megefJeOeeSb: ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee efJeefYeVe he´keÀej kesÀ $eÝCe Deewj 
¬esÀef[ì megefJeOeeSb Yeer he´oeve keÀjlee nw pees Ghe³eg&ÊeÀ ÞesefCe³eeW kesÀ yeenj Deeles nQ. 
FmeceW efJeefMeä keÀejesyeejer DeeJeM³ekeÀleeDeeW keÀes hetje keÀjves kesÀ efueS J³eeheej efJeÊeer³e 
meceeOeeve, yegefve³eeoer {eb®ee $eÝCe Deewj Dev³e efJeMes<e efJeÊeer³ehees<eCe efJekeÀuhe Meeefceue 
nes mekeÀles nQ.

$eÝCe efJeÊehees<eCe mesJeeDeeW kesÀ J³eehekeÀ megefJeOee keÀer hesMekeÀMe keÀjkesÀ, ³etefve³eve yeQkeÀ Dee@
HeÀ Fbef[³ee keÀe GÎsM³e efJeefYeVe #es$eeW ceW J³eefÊeÀ³eeW Deewj keÀejesyeej kesÀ efJekeÀeme Deewj 
efJekeÀeme keÀe meceLe&ve keÀjves kesÀ efueS megueYe Deewj DeeIeele-menveer³e efJeÊeer³e meceeOeeve 
he´oeve keÀjvee nw. nce Deheves ie´enkeÀeW keÀer efJeÊeer³e DeekeÀeb#eeDeeW Deewj ue#³eeW  keÀes hetje 
keÀjves ceW efJeMJemeveer³e Yeeieeroej yeveves keÀes Òe³eeme keÀjles nQ.

17.	 mebmLee Üeje efJe¬eÀ³e efkeÀS peeves Jeeues Glheeo / mesJeeSB (kegÀue keÀejesyeej kesÀ 90% keÀe uesKeebkeÀve):

¬eÀ. 
meb.

Glheeo/mesJeeSB SveDeeF&meer keÀes[

1 efJeÊeer³e mesJeeSB –- pecee keÀes mJeerkeÀej keÀjvee SJeb Gme hej $eÝCe he´oeve keÀjvee 64191

III.	 heefj®eeueve

18.	 Gve mLeeveeW keÀer mebK³ee, peneb mebmLee kesÀ meb³eb$e Deewj /³ee heefj®eeueve / keÀe³ee&ue³e eqmLele nQ:

mLeeve meb³eb$eeW keÀer mebK³ee keÀe³ee&ue³eeW keÀer mebK³ee kegÀue 

jeä^er³e ueeiet veneR 8464 (MeeKeeSb)

851 (keÀe³ee&ue³e)

8464 (MeeKeeSb)

851 (keÀe³ee&ue³e)

Deblejjeä^er³e ueeiet veneR 2 2

19.	 mebmLee Üeje mesJee he´oeve efkeÀS peeves Jeeues yeepeej:
S. 	 mLeeveeW keÀer mebK³ee

mLeeve mebK³ee

jeä^er³e (jep³eeW keÀer mebK³ee) 36 meYeer keWÀêMeeefmele he´osMeeW meefnle (ue#eÜerhe keÀes íesæ[keÀj)

Deblejjeä^er³e (osMeeW keÀer mebK³ee) 2

yeer. mebmLee kesÀ kegÀue keÀejesyeej kesÀ he´efleMele kesÀ ªhe ceW efve³ee&le keÀe ³eesieoeve keÌ³ee nw?

	 ueeiet veneR
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	 meer.	 ie´enkeÀeW kesÀ he´keÀej hej mebef#ehle efJeJejCe 

		  ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceW, nceejs ie´enkeÀ DeeOeej keÀes GvekeÀer he´ke=Àefle Deewj efJeMes<eleeDeeW kesÀ DeeOeej hej leerve leee|keÀkeÀ ÞesefCe³eeW ceW Jeieeake=Àle efkeÀ³ee pee 

mekeÀlee nw:

		  J³eefÊeÀiele Deewj iewj-keÀe@heexjsì mebmLeeSb: Fme mecetn ceW J³eefÊeÀ, iewj-keÀe@heexjsì efvekeÀe³e, keÌueye, mebIe, ³etefve³eve Deewj hebpeerke=Àle meefceefle³eeb Meeefceue nQ. nce 

GvekeÀer J³eefÊeÀiele efJeÊeer³e peªjleeW keÀes hetje keÀjves kesÀ efueS J³eehekeÀ yeQeEkeÀie meceeOeeve he´oeve keÀjles nQ. nceejer hesMekeÀMe ye®ele KeeleeW Deewj J³eefÊeÀiele $eÝCe 

mes ueskeÀj efveJesMe meueenkeÀej mesJeeDeeW lekeÀ nw. nce GvekesÀ efJeÊeer³e ue#³eeW keÀer he´eeqhle ceW mene³elee keÀjves Deewj GvekesÀ yeQeEkeÀie DevegYeJe keÀes yesnlej yeveeves keÀe 

ue#³e jKeles nQ.

		  keÀe@heexjsì Deewj keÀejesyeejer mebmLeeSb: Fme ÞesCeer ceW meePesoejer HeÀce&, menkeÀejer meefceefle³eeb, meb³egÊeÀ mìe@keÀ kebÀheefve³eeb, efvepeer kebÀheefve³eeb, SueSueheer, ì^mì 

Deewj heefjmeceehekeÀ meefnle efJeefYeVe mebieþve Meeefceue nQ. nce GvekesÀ J³eeheej meb®eeueve Deewj efJekeÀeme keÀes megefJeOeepevekeÀ yeveeves kesÀ efueS efJeMes<e keÀe@heexjsì yeQeEkeÀie 

mesJeeSb he´oeve keÀjles nQ. nceejs meceeOeeve ceW keÀe@heexjsì Keeles, meeJeefOe $eÝCe, heefj³eespevee efJeÊeer³ehees<eCe Deewj ì^spejer mesJeeSb Meeefceue nQ. nce GvekesÀ efJeéemeveer³e 

efJeÊeer³e Yeeieeroej yeveves keÀe he´³eeme keÀjles nQ, GvekesÀ jCeveereflekeÀ GÎsM³eeW keÀes he´ehle keÀjves ceW GvekeÀer mene³elee keÀjles nQ.

		  efJeÊeer³e mebmLeeve Deewj hesMesJej: Fme mecetn ceW Dev³e yeQkeÀ, SpeWì, efve<heeokeÀ, he´MeemekeÀ Deewj Dev³e yeQkeÀeW kesÀ Keeles Meeefceue nQ. nce efJeÊeer³e mebmLeeveeW kesÀ 

heefj®eeueve keÀes yesnlej yeveeves Deewj yeQeEkeÀie #es$e ceW hesMesJejeW keÀer Devetþer DeeJeM³ekeÀleeDeeW keÀes hetje keÀjves kesÀ efueS keÀejesyeej he´efleefveefOe yeQeEkeÀie mesJeeSb, DeblejyeQkeÀ 

uesveosve, meceeMeesOeve mesJeeSb Deewj Dev³e efJeMes<e megefJeOeeSb he´oeve keÀjles nQ.

		  ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceW, nceeje ie´enkeÀ-keWÀefêle ¢eqäkeÀesCe ³en megefveeq½ele keÀjlee nw efkeÀ nce Fve leee|keÀkeÀ mecetneW keÀer efJeefJeOe efJeÊeer³e DeeJeM³ekeÀleeDeeW 

keÀes hetje keÀjW. nce J³eefÊeÀ³eeW, keÀejesyeej Deewj efJeÊeer³e mebmLeeveeW keÀes meMeÊeÀ yeveeves kesÀ efueS DevegketÀefuele meceeOeeve, DemeeOeejCe mesJee Deewj DeefYeveJe yeQeEkeÀie 

Glheeo he´oeve keÀjves keÀe he´³eeme keÀjles nQ, efpememes GvnW Deheves efJeÊeer³e GÎsM³eeW keÀes keÀece³eeye yeveeves Deewj he´ehle keÀjves ceW me#ece yevee³ee pee mekesÀ.

IV.	 keÀce&®eejer

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceW efJeefJeOe he´keÀej kesÀ keÀe³e&yeue keÀe³e&jle nQ, efpemeceW mLee³eer Deewj DemLee³eer oesveeW keÀce&®eejer, efoJ³eebie J³eefÊeÀ Deewj ceefnueeDeeW keÀe Je=nle 

he´efleefveefOelJe Meeefceue nw. nce ¢æ{lee mes meYeer keÀce&®eeefj³eeW kesÀ efueS meceeJesefMelee Deewj meceeve DeJemejeW keÀes he´eLeefcekeÀlee osles nQ, mene³ekeÀ Deewj megueYe keÀe³e&-

JeeleeJejCe keÀes yeæ{eJee osles nQ.

	 efJeefJeOelee kesÀ he´efle nceejer he´efleye×lee nceW Deheves keÀe³e&yeue kesÀ Yeerlej keÀewMeue, DevegYeJe Deewj ¢eqäkeÀesCe keÀer efJemle=le Þe=bKeuee keÀe Ghe³eesie keÀjves ceW me#ece yeveeleer nw. 

efJeefJeOelee keÀes cenlJe osves Deewj yeæ{eJee osves mes, nce Deheves cetu³eJeeve keÀce&®eeefj³eeW kesÀ efueS megjef#ele Deewj men³eesieer keÀe³e&mLeue megefveeq½ele keÀjles ngS ³etefve³eve yeQkeÀ 

keÀer meHeÀuelee keÀes Deeies yeæ{eles nQ.

	 nce meef¬eÀ³e ªhe mes meceeJesefMelee Deewj mecceeve keÀer mebmke=Àefle keÀes efJekeÀefmele keÀjkesÀ efve³eceeW kesÀ Devegheeueve keÀes meg¢æ{ yeveeles nQ. nce efoJ³eebie J³eefÊeÀ³eeW keÀes meMeÊeÀ 

yeveeves kesÀ efueS DeeJeM³ekeÀ mene³elee Deewj megefJeOee he´oeve keÀjles nQ, ³en megefveeq½ele keÀjles ngS efkeÀ GvekesÀ heeme he´YeeJeer {bie mes Deeies yeæ{ves Deewj ³eesieoeve keÀjves kesÀ 

meceeve DeJemej nQ. FmekesÀ DeefleefjÊeÀ, nce ueQefiekeÀ meceevelee keÀes yeæ{eJee osves Deewj nceejs mebmLee kesÀ Yeerlej ceefnueeDeeW kesÀ efueS meceeve DeJemej he´oeve keÀjves kesÀ efueS 

mecee|hele nQ. meceeve DeJemejeW kesÀ efueS nceejer he´efleye×lee ³en megefveeq½ele keÀjleer nw efkeÀ ceefnueeDeeW keÀes Glke=Àälee he´ehle keÀjves, Deheves hesMesJej peerJeve ceW he´ieefle keÀjves 

Deewj ³etefve³eve yeQkeÀ kesÀ meceie´ efJekeÀeme ceW ³eesieoeve keÀjves keÀe ceewkeÀe efo³ee peeS.

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceW, nceeje ceevevee nw efkeÀ efJeefJeOe keÀe³e&yeue DeefÜleer³e ¢eqäkeÀesCe ueelee nw, veJee®eej keÀes yeæ{eJee oslee nw, Deewj nceejs ie´enkeÀeW keÀer GYejleer 

peªjleeW keÀes hetje keÀjves keÀer nceejer #ecelee keÀes yeæ{elee nw. efJeefJeOelee keÀes Deheveeves Deewj meceeJesMeer keÀe³e& JeeleeJejCe yeveeves mes, nce Deheves keÀce&®eeefj³eeW keÀes Deeies 

yeæ{ves, Deheveer he´efleYee efJekeÀefmele keÀjves Deewj Deheveer hetjer #ecelee he´ehle keÀjves kesÀ efueS SkeÀ ceb®e keÀe efvecee&Ce keÀjles nQ.  nceW efJeefJeOe keÀe³e&yeue nesves hej ieJe& nw pees 

nceejs meceepe kesÀ mece=× ìshesmì^er keÀes oMee&lee nw. ³en nceejs keÀce&®eeefj³eeW kesÀ men³eesie, mecehe&Ce Deewj he´efleYee kesÀ ceeO³ece mes mebYeJe nes hee³ee nw efkeÀ nce DemeeOeejCe 

yeQeEkeÀie mesJeeSb peejer jKe hee jns nQ Deewj ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀer meHeÀuelee keÀes Deeies yeæ{e jns nQ.
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20.	 meceehle efJeÊeer³e Je<e& keÀe efJeJejCe:

	 S.	 keÀce&®eejer SJeb ÞeefcekeÀ (efoJ³eebie meefnle):

¬eÀ. efJeJejCe kegÀue (S) heg©<e ceefnuee 

mebK³ee (yeer) % (yeer / S) mebK³ee (meer) % (meer / S)

keÀce&®eejer
1. mLee³eer ([er) 75866 53760 70.86% 22106 29.14%

2. mLee³eer kesÀ DeueeJee (F&) 14 12 75.71% 2 14.29%

3. kegÀue keÀce&®eejer ([er+F&) 75880 53772 70.86% 22108 29.14%

ÞeefcekeÀ
4. mLee³eer (S]HeÀ) Metv³e Metv³e Metv³e Metv³e Metv³e 
5. mLee³eer kesÀ DeueeJee (peer) Metv³e Metv³e Metv³e Metv³e Metv³e 
6. kegÀue ÞeefcekeÀ (S]HeÀ+peer) Metv³e Metv³e Metv³e Metv³e Metv³e 

	 yeer.	 efoJ³eebie keÀce&®eejer SJeb ÞeefcekeÀ:

¬eÀ. efJeJejCe kegÀue (S) heg©<e ceefnuee 

mebK³ee (yeer) % (yeer / S) mebK³ee (meer) % (meer / S)

efoJ³eebiepeve keÀce&®eejer
1. mLee³eer ([er) 2647 2056 77.67% 591 22.33%

2. mLee³eer kesÀ DeueeJee (F&) 0 0 0 0 0
3. kegÀue efoJ³eebie keÀce&®eejer 

([er+F&)
2647 2056 77.67% 591 22.33%

efoJ³eebiepeve ÞeefcekeÀ
4. mLee³eer (S]HeÀ) Metv³e Metv³e Metv³e Metv³e Metv³e 
5. mLee³eer kesÀ DeueeJee (peer) - - - - -
6. kegÀue efoJ³eebie ÞeefcekeÀ  

(S]HeÀ+peer)
Metv³e Metv³e Metv³e Metv³e Metv³e 

21.	 ceefnueeDeeW keÀer menYeeefielee / meceeJesMe / he´efleefveefOelJe

kegÀue (S) ceefnueeDeeW keÀer mebK³ee SJeb he´efleMele
mebK³ee (yeer)  % (yeer/ S)

efveosMekeÀ ceC[ue 12 02 16.67
he´cegKe he´yebOeve keÀee|cekeÀ 8 1 12.50

22.	 mLee³eer keÀce&®eeefj³eeW SJeb ÞeefcekeÀeW nsleg ìve&DeesJej oj
	 (efJeiele 3 Je<eeX kesÀ ©PeeveeW keÀe he´keÀìerkeÀjCe)

efJeÊeer³e Je<e& 2023-24
(Jele&ceeve efJeÊeer³e Je<e& ceW ìve&DeesJej 

oj)

efJeÊeer³e Je<e& 2022-23
(efJeiele efJeÊeer³e Je<e& ceW ìve&DeesJej 

oj)

 efJeÊeer³e Je<e& 2021-22
(efJeiele efJeÊeer³e Je<e& mes henues kesÀ Je<e& 

ceW ìve&DeesJej oj)
heg©<e ceefnuee  kegÀue heg©<e ceefnuee  kegÀue heg©<e ceefnuee  kegÀue 

mLee³eer keÀce&®eejer 3.72% 3.05% 3.52% 3.98% 3.21% 3.75% 4.43% 3.58% 4.28%

mLee³eer ÞeefcekeÀ Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e 
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V.	 Oeeefjlee, Deveg<ebieer SJeb mene³ekeÀ kebÀheefve³eeB (meb³egÊeÀ GÐece meefnle)

23.	 (S)	 Oeeefjlee/Deveg<ebieer/mene³ekeÀ kebÀheefve³eeB/meb³egÊeÀ GÐeceeW keÀe veece

¬eÀ.meb Oeeefjlee / Deveg<ebieer / mene³ekeÀ kebÀheefve³eeB / meb³egÊeÀ GÐeceeW 

keÀe veece (S)

Oeeefjlee / Deveg<ebieer 
/ mene³ekeÀ kebÀheveer/ 
meb³egÊeÀ GÐece Fbefiele 

keÀjW

met®eerye× mebmLee 
Üeje Oeeefjle  

Mes³ej %

keÌ³ee mebmLee keÀe@uece S ceW Fbefiele 
nw, met®eerye× mebmLee keÀer keÀejesyeejer 
GÊejoeef³elJe henue ceW menYeeefielee 

keÀjleer nw? (neB ³ee veneR)
1. ³etefve³eve SScemeer he´e. efue. Deveg<ebieer 100% neb 
2. ³etefve³eve ì^mìer kebÀ. he´e. efue. Deveg<ebieer 100% neb 
3. DeevOe´e yeQkeÀ HeÀeFveseqvMe³eue mee|Jemespe he´e. efue. Deveg<ebieer 100% neb 
4. ³etyeerDeeF& mee|Jemespe efueefceìs[ Deveg<ebieer 100% neb 
5. ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee (³et.kesÀ.) efue. Deveg<ebieer 100% neb 
6. mìej ³etefve³eve oeF&-F&®eer yeercee kebÀheveer efue. meb³egÊeÀ GÐece 25.10% neb 
7. SSmeDeejF&meer (Fbef[³ee) efue. meb³egÊeÀ GÐece 26.02% neb 
8. Fbef[³ee FbìjvesMeveue yeQkeÀ (ceuesefMe³ee) yesjno meb³egÊeÀ GÐece 25% neb 
9. ®ewlev³ee ieesoeJejer ie´eceerCe yeQkeÀ mene³ekeÀ 35.00% neb 

VI.	 meerSmeDeej efJeJejCe

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee efMe#ee, mJeemL³e mesJee, ie´eceerCe efJekeÀeme, he³ee&JejCeer³e mebJenveer³elee Deewj keÀce mebMeeOeve Jeeues mecetneW keÀes meMeÊeÀ yeveeves hej O³eeve 

keWÀefêle keÀjles ngS Deheveer keÀe@heexjsì meeceeefpekeÀ efpeccesoejer (meerSmeDeej) henueeW keÀes keÀe³ee&eqvJele keÀjves kesÀ efueS he´efleye× nw. mebmeeOeveeW, efJeMes<e%elee Deewj meePesoejer 

keÀes efceuee keÀjkesÀ, yeQkeÀ keÀe GÎsM³e meceeJesMeer efJekeÀeme keÀes yeæ{eJee osvee Deewj meceepe hej mekeÀejelcekeÀ he´YeeJe [euevee nw. efMe#ee, mJeemL³e mesJee, ie´eceerCe efJekeÀeme, 

he³ee&JejCeer³e mebJenveer³elee Deewj meMeefÊeÀkeÀjCe ceW henue kesÀ ceeO³ece mes, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee mLee³eer heefjJele&ve ueeves Deewj mecegoe³eeW keÀer YeueeF& ceW ³eesieoeve 

osves keÀer efoMee ceW keÀece keÀjlee nw. meeceeefpekeÀ efpeccesoejer kesÀ he´efle cepeyetle he´efleye×lee kesÀ meeLe, yeQkeÀ ueesieeW kesÀ peerJeve ceW yeoueeJe ueeves Deewj mebJenveer³e efJekeÀeme keÀes 

yeæ{eJee osves keÀe he´³eeme keÀjlee nw.

24.	 (i)	 keÌ³ee kebÀheveer DeefOeefve³ece, 2013 keÀer Oeeje 135 kesÀ Devegmeej meerSmeDeej ueeiet nw: veneR

	 (ii)	 ìve&DeesJej (©. ceW): ` 1,15,858 keÀjesæ[

	 (iii)	 efveJeue ceeefue³ele (©. ceW): ` 87,601 keÀjesæ[

VII.	 heejoe|Melee SJeb he´keÀìerkeÀjCe Devegheeueve

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee peJeeyeosner Deewj Kegues meb®eej kesÀ he´efle Deheveer he´efleye×lee keÀer DeeOeejefMeuee kesÀ ªhe ceW heejoe|Melee Deewj he´keÀìerkeÀjCe Devegheeueve hej 

peesj oslee nw. yeQkeÀ Deheves heefj®eeueve ceW G®®e mlej keÀer heejoe|Melee yeveeS jKeves kesÀ efueS mecee|hele nw Deewj keÀþesj he´keÀìerkeÀjCe he´LeeDeeW keÀe heeueve keÀjlee nw. 

ie´enkeÀeW, efveJesMekeÀeW, efve³eecekeÀeW Deewj Deece pevelee meefnle efJeefYeVe efnleOeejkeÀeW keÀes J³eehekeÀ Deewj meìerkeÀ peevekeÀejer he´oeve keÀjkesÀ, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀe 

GÎsM³e efJeéeeme keÀes yeæ{eJee osvee, heejoe|Melee keÀes he´eslmeeefnle keÀjvee Deewj yesnlej met®evee kesÀ meeLe efveCe&³e uesves keÀer megefJeOee he´oeve keÀjvee nw. yeQkeÀ meef¬eÀ³e ªhe mes 

³en megefveeq½ele keÀjlee nw efkeÀ he´emebefiekeÀ peevekeÀejer Deemeeveer mes megueYe nes, efpememes efnleOeejkeÀeW keÀes Deheves efJeÊeer³e keÀe³e&efve<heeove, megMeemeve he´LeeDeeW, peesefKece 

he´yebOeve Deewj keÀe@heexjsì meeceeefpekeÀ efpeccesoejer henueeW keÀer mheä mecePe neefmeue keÀjves ceW me#ece yevee³ee pee mekesÀ. ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀer heejoe|Melee Deewj 

he´keÀìerkeÀjCe Devegheeueve kesÀ he´efle Deìtì mecehe&Ce veweflekeÀ ceevekeÀeW Deewj Deheves efnleOeejkeÀeW kesÀ meeLe cepeyetle mebyebOe yeveeves kesÀ he´efle Deheveer he´efleye×lee keÀes jsKeebefkeÀle 

keÀjlee nw.

25.	 GÊejoe³eer keÀejesyeej Dee®ejCe hej jeä^er³e efoMeeefveoxMeeW kesÀ Debleie&le efkeÀmeer Yeer efme×eble (efme×eble 1 mes 9) kesÀ mebyebOe ceW efMekeÀe³eleW:

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee efpeccesoej J³eeheej Dee®ejCe hej jeä^er³e efoMeeefveoxMeeW (efme×eble 1 mes 9) ceW GequueefKele efkeÀmeer Yeer efme×eble mes mebyebefOele efMekeÀe³eleeW keÀes 

efveheìeves kesÀ efueS ie´enkeÀ-keWÀefêle ¢eqäkeÀesCe keÀes yeveeS jKelee nw. yeQkeÀ Deheves efnleOeejkeÀeW Üeje J³eÊeÀ he´efleef¬eÀ³ee Deewj eE®eleeDeeW keÀes Del³eefOekeÀ cenlJe oslee nw Deewj 
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efMekeÀe³eleeW keÀes lelkeÀeue Deewj meceeve ªhe mes efveheìeves kesÀ efueS he´efleye× nw. ³en megefveeq½ele keÀjves kesÀ efueS cepeyetle efMekeÀe³ele efveJeejCe leb$e nw efkeÀ efMekeÀe³eleeW keÀes 

hetjer iebYeerjlee Deewj ieesheveer³elee kesÀ meeLe efveJeejCe efkeÀ³ee peeS. heejoMeea he´ef¬eÀ³ee leLee he´YeeJeer mebhe´s<eCe ®ewveueeW keÀe Ghe³eesie J³eefÊeÀ³eeW keÀes GvekeÀer mecem³eeDeeW keÀes 

meeceves ueeves kesÀ efueS ceb®e he´oeve keÀjves nsleg efkeÀ³ee peelee nw, efpememes yeQkeÀ Gef®ele keÀej&JeeF& keÀj mekeÀlee nw Deewj DeeJeM³ekeÀ megOeej ueeiet keÀj mekeÀlee nw. efMekeÀe³eleeW 

hej ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀe ©Ke efpeccesoej keÀejesyeejer Dee®ejCe kesÀ he´efle Deheves Deìtì mecehe&Ce keÀes oMee&lee nw SJeb peJeeyeosner, efve<he#elee Deewj efvejblej Je=ef× 

keÀer mebmke=Àefle keÀes yeæ{eJee oslee nw.

efnleOeejkeÀ mecetn 
efpememes efMekeÀe³ele 

he´ehle ngF& nw. 

efMekeÀe³ele efveJeejCe 
leb$e he´YeeJeer nw? (neB / 
veneR)

efJeÊeer³e Je<e& 2023-24  
Jele&ceeve efJeÊeer³e Je<e&

efJeÊeer³e Je<e&  2022-23 
efJeiele efJeÊeer³e Je<e&

(³eefo neB, lees 
efMekeÀe³ele efveJeejCe 

hee@efuemeer keÀe JesyeeEuekeÀ 
he´oeve keÀjW.) 

Je<e& kesÀ oewjeve 
ope& efkeÀS ieS 
efMekeÀe³eleeW keÀer 

mebK³ee 

Je<e& kesÀ Deble ceW 
meceeOeeve nsleg uebefyele 
efMekeÀe³eleeW keÀer mebK³ee 

efìhheCeer Je<e& kesÀ oewjeve 
ope& efkeÀS ieS 
efMekeÀe³eleeW 
keÀer mebK³ee 

Je<e& kesÀ Deble ceW 
meceeOeeve nsleg 

uebefyele efMekeÀe³eleeW 
keÀer mebK³ee

efìhheCeer

mecegoe³e neb
www.

unionbankofindia.
co.in

शूून्य शूून्य शूून्य शूून्य

नि�वेशेक  (हि�तधाारकोंं � 
केे अलाावाा)

neb, 
www.

unionbankofindia.
co.in/english/

investor-
grievance-

mechanism.asp

शूून्य शूून्य शूून्य शूून्य

शेेयरधाारक neb,
www.

unionbankofindia.
co.in/english/

investor-
grievance-

mechanism.aspx

10 0 14 0

keÀce&®eejer SJeb ÞeefcekeÀ neb, nceejs yeQkeÀ kesÀ meYeer 
meef¬eÀ³e keÀce&®eeefj³eeW kesÀ 
efueS “S®eDeej DeehekesÀ 

Üej” SkeÀ mecee|hele 
efMekeÀe³ele efveJeejCe 

heesì&ue nw

1104 0 - 1149 0

ie´enkeÀ neb,
www.

unionbankofindia.
co.in

320495 6331 252086 527

Jesu³et ®esve Yeeieeroej लाागूू नहींं � लाागूू नहींं � लाागूू नहींं � लाागूू नहींं � लाागूू नहींं � 
Dev³e (ke=Àhe³ee GuuesKe 

keÀjW)
- - - - -

www.
unionbankofindia.

http://www.unionbankofindia.co.in/english/investor-grievance-mechanism.aspx
http://www.unionbankofindia.co.in/english/investor-grievance-mechanism.aspx
http://www.unionbankofindia.co.in/english/investor-grievance-mechanism.aspx
http://www.unionbankofindia.co.in/english/investor-grievance-mechanism.aspx
http://www.unionbankofindia.co.in/english/investor-grievance-mechanism.aspx
http://www.unionbankofindia.co.in/english/investor-grievance-mechanism.aspx
http://www.unionbankofindia.co.in
http://www.unionbankofindia.co.in
http://www.unionbankofindia.co.in
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26.	 mebmLee kesÀ JeemleefJekeÀ GÊejoe³eer keÀejesyeejer Dee®ejCe kesÀ cenlJehetCe& cegÎeW keÀe DeJeueeskeÀve:

	 ke=Àhe³ee efvecve he´eªhe kesÀ Devegmeej he³ee&JejCeer³e SJeb meeceeefpekeÀ ceeceueeW mes mebyebefOele JeemleefJekeÀ GÊejoe³eer keÀejesyeejer Dee®ejCe SJeb efvejblejlee kesÀ cegÎeW keÀe ke=Àhe³ee 

GuuesKe keÀjW pees DeehekesÀ keÀejesyeej kesÀ efueS peesefKece ³ee DeJemej he´mlegle keÀjleer nw, FvekeÀer hen®eeve kesÀ efueS ³egefÊeÀkeÀjCe, peesefKece keÀes mJeerkeÀejves SJeb keÀce keÀjves 

kesÀ he´efle ¢eqäkeÀesCe kesÀ meeLe-meeLe efJeÊeer³e he´YeeJe:

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee peueJee³eg heefjJele&ve Deewj he³ee&JejCeer³e mebJenveer³elee, meeceeefpekeÀ meceeJesMeve Deewj efJeÊeer³e hengb®e, [sìe ieesheveer³elee Deewj meeFyej megj#ee 

kesÀ meeLe-meeLe efpeccesoej GOeej Deewj $eÝCe peesefKece he´yebOeve mes pegæ[s peesefKeceeW Deewj DeJemejeW keÀes hen®eevelee nw. yeQkeÀ ves Fve peesefKeceeW keÀes DevegketÀefuele Deewj keÀce 

keÀjves kesÀ efueS efJeefYeVe ¢eqäkeÀesCeeW Dehevee³ee nw, efpemeceW Deheves keÀeye&ve Glmepe&ve keÀes keÀce keÀjvee, Jebef®ele mecegoe³eeW kesÀ efueS efJeÊeer³e mesJeeDeeW keÀe efJemleej keÀjvee, 

[sìe mebj#eCe Deewj meeFyej megj#ee Ghee³eeW keÀes ueeiet keÀjvee Deewj efpeccesoej GOeej he´LeeDeeW keÀes yeveeS jKevee Meeefceue nw. neueebefkeÀ Meg©Deeleer efJeÊeer³e efveefnleeLe& 

nes mekeÀles nQ, pewmes efkeÀ he³ee&JejCe kesÀ DevegketÀue yegefve³eeoer {eb®es ceW efveJesMe, Jebef®ele mecegoe³eeW kesÀ efueS Devegªhe Glheeo Deewj yegefve³eeoer {eb®es, megj#ee lekeÀveerkeÀ Deewj 

$eÝCe peesefKece cetu³eebkeÀve leb$e, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee oerIe&keÀeefuekeÀ ueeYeeW keÀer Gcceero keÀjlee nw. Fve ueeYeeW ceW ueeiele ceW ye®ele, yesnlej heefj®eeueve o#elee, 

mebYeeefJele jepemJe Je=ef×, ie´enkeÀ JeHeÀeoejer ceW Je=ef×, yeæ{er ngF& ye´eb[ he´efleÿe Deewj yesnlej peesefKece he´yebOeve Meeefceue nQ. Fve YeeweflekeÀ cegÎeW kesÀ he´yebOeve kesÀ efueS Deheves 

meef¬eÀ³e ¢eqäkeÀesCe kesÀ ceeO³ece mes, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee efpeccesoej keÀejesyeejer he´LeeDeeW, mebJenveer³elee Deewj Deheves ie´enkeÀeW Deewj efnleOeejkeÀeW keÀer GYejleer 

peªjleeW keÀes hetje keÀjves kesÀ efueS Deheveer he´efleye×lee he´oe|Mele keÀjlee nw.

¬eÀ. hen®eeve efkeÀS ieS 
cenlJehetCe& cegÎs 

peesefKece ³ee DeJemej 
Fbefiele keÀjW (Deej/

Dees)

peesefKece / DeJemej keÀer hen®eeve 
keÀjves kesÀ efueS ³egefÊeÀkeÀjCe 

peesefKece kesÀ ceeceues ceW, 
mJeerkeÀejves ³ee keÀce keÀjves kesÀ 
he´efle ¢eqäkeÀesCe 

peesefKece ³ee DeJemej kesÀ efJeÊeer³e 
he´YeeJe (mekeÀejelcekeÀ ³ee 
vekeÀejelcekeÀ he´YeeJe keÀes Fbefiele 
keÀjW.)

1. peueJee³eg heefjJele&ve 
Deewj he³ee&JejCeer³e 
mebJenveer³elee

peesefKece peesefKece/DeJemej keÀer hen®eeve keÀe 
Deewef®el³e: lespeer mes nes jns peueJee³eg 
heefjJele&ve Deewj yeæ{leer he³ee&JejCeer³e 
eE®eleeSb ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee 
kesÀ keÀejesyeejer heefj®eeueve, he´efleÿe 
Deewj oerIe&keÀeefuekeÀ mebJenveer³elee kesÀ 
efueS SkeÀ cenlJehetCe& peesefKece nw.

Dehevee³es peeves/Meceve keÀjves keÀe 
¢eqäkeÀesCe: ³etefve³eve yeQkeÀ Dee@HeÀ 
Fbef[³ee ves SkeÀ J³eehekeÀ ¢eqäkeÀesCe 
Dehevee³ee nw efpemeceW keÀeye&ve 
Glmepe&ve keÀes v³etvelece keÀjvee, 
Tpee& o#elee keÀes yeæ{eJee osvee, 
nefjle lekeÀveerkeÀer keÀes Deheveevee 
Deewj he³ee&JejCe mebj#eCe henueeW keÀe 
meceLe&ve keÀjvee Meeefceue nw.

peesefKece ³ee DeJemej kesÀ 
efJeÊeer³e efveefnleeLe&: he³ee&JejCe 
DevegketÀue yegefve³eeoer {eb®es Deewj 
lekeÀveerefkeÀ³eeW ceW he´ejbefYekeÀ efveJesMe mes 
DeuhekeÀeefuekeÀ efJeÊeer³e efveefnleeLe& nes 
mekeÀles nQ. leLeeefhe, oerIe&keÀeefuekeÀ 
ueeYeeW ceW ueeiele ye®ele, yesnlej 
heefj®eeueve o#elee Deewj Jee|Oele ye´eb[ 
he´efleÿe Meeefceue nes mekeÀleer nw.

2. meeceeefpekeÀ 
meceeJesMeve Deewj 
efJeÊeer³e megueYelee

DeJemej peesefKece/DeJemej keÀer hen®eeve 
keÀe Deewef®el³e: meerefcele efJeÊeer³e 
meceeJesMeve Deewj Jebef®ele mecegoe³eeW 
ceW yeQeEkeÀie mesJeeDeeW lekeÀ Dehe³ee&hle 
hengb®e, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee 
kesÀ ie´enkeÀ DeeOeej keÀe efJemleej 
keÀjves Deewj veS yeepeejeW lekeÀ 
hengb®eves keÀe DeJemej he´oeve keÀjleer 
nw.

Dehevee³es peeves/Meceve keÀjves keÀe 
¢eqäkeÀesCe: ³etefve³eve yeQkeÀ  
Dee@HeÀ Fbef[³ee yeQkeÀ-jefnle SJeb keÀce 
yeQkeÀ mesJee Jeeues J³eefÊeÀ³eeW lekeÀ 
efJeÊeer³e mesJeeSb hengb®eeves, efJeÊeer³e 
mee#ejlee keÀes yeæ{eJee osves Deewj 
mecegoe³e DeeOeeefjle mebieþveeW kesÀ 
meeLe meePesoejer mLeeefhele keÀjves hej 
O³eeve os jne nw.

peesefKece ³ee DeJemej kesÀ efJeÊeer³e 
efveefnleeLe&: leLeeefhe, DevegketÀefuele 
GlheeoeW Deewj yegefve³eeoer {eb®es keÀes 
efJekeÀefmele keÀjves kesÀ efueS he´ejbefYekeÀ 
efveJesMe keÀer DeeJeM³ekeÀlee nes mekeÀleer 
nw, uesefkeÀve oerIe&keÀeefuekeÀ efJeÊeer³e 
efveefnleeLeeX ceW mebYeeefJele jepemJe 
Je=ef×, yeæ{er ngF& ie´enkeÀ JeHeÀeoejer 
Deewj mekeÀejelcekeÀ ye´eb[ íefJe 
Meeefceue nQ.

3. [sìe ieesheveer³elee 
Deewj meeFyej megj#ee

peesefKece peesefKece/DeJemej keÀer hen®eeve 
keÀjves keÀe Deewef®el³e: ef[efpeìue 
huesì]HeÀe@ce& hej yeæ{leer efveYe&jlee 
kesÀ meeLe, [sìe ieesheveer³elee Deewj 
meeFyej megj#ee peesefKece yeæ{ ieS 
nQ. ie´enkeÀ keÀer peevekeÀejer keÀe 
GuuebIeve ³ee DeveefOeke=Àle hengB®e mes 
he´efleÿe keÀes vegkeÀmeeve Deewj efJeÊeer³e 
neefve nes mekeÀlee nw.

Dehevee³es peeves/Meceve keÀjves keÀe 
¢eqäkeÀesCe: ³etefve³eve yeQkeÀ Dee@HeÀ 
Fbef[³ee ves ie´enkeÀ [sìe keÀer megj#ee 
kesÀ efueS meg¢æ{ [sìe megj#ee Ghee³e, 
cepeyetle meeFyej megj#ee  
he´esìeskeÀe@ue, efve³eefcele uesKee-hejer#ee 
Deewj keÀce&®eejer he´efMe#eCe keÀe³e&¬eÀce 
keÀe³ee&eqvJele efkeÀS nQ. 

peesefKece ³ee DeJemej kesÀ efJeÊeer³e 
efveefnleeLe&: efJeÊeer³e efveefnleeLeeX ceW 
GVele megj#ee lekeÀveerkeÀer ceW efveJesMe, 
efve³eefcele megj#ee uesKee-hejer#ee 
Deewj efJeefOe SJeb efve³eecekeÀ Devegheeueve 
mes pegæ[er mebYeeefJele ueeieleW Meeefceue 
nes mekeÀleer nQ.
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¬eÀ. hen®eeve efkeÀS ieS 
cenlJehetCe& cegÎs 

peesefKece ³ee DeJemej 
Fbefiele keÀjW (Deej/

Dees)

peesefKece / DeJemej keÀer hen®eeve 
keÀjves kesÀ efueS ³egefÊeÀkeÀjCe 

peesefKece kesÀ ceeceues ceW, 
mJeerkeÀejves ³ee keÀce keÀjves kesÀ 
he´efle ¢eqäkeÀesCe 

peesefKece ³ee DeJemej kesÀ efJeÊeer³e 
he´YeeJe (mekeÀejelcekeÀ ³ee 
vekeÀejelcekeÀ he´YeeJe keÀes Fbefiele 
keÀjW.)

4. efpeccesoej GOeej 
Deewj $eÝCe peesefKece 
he´yebOeve

peesefKece peesefKece/DeJemej keÀer hen®eeve 
keÀjves keÀe Deewef®el³e: Dehe³ee&hle 
$eÝCe peesefKece he´yebOeve he´LeeSb 
Deewj efpeccesoej $eÝCe efme×ebleeW 
keÀe Devegheeueve ve keÀjvee, ³etefve³eve 
yeQkeÀ Dee@HeÀ Fbef[³ee keÀer efJeÊeer³e 
mebJenveer³elee Deewj he´efleÿe kesÀ 
efueS SkeÀ cenlJehetCe& peesefKece hewoe 
keÀjlee nw.

Dehevee³es peeves/Meceve keÀjves keÀe 
¢eqäkeÀesCe: ³etefve³eve yeQkeÀ Dee@HeÀ 
Fbef[³ee ves cepeyetle $eÝCe peesefKece 
cetu³eebkeÀve leb$e mLeeefhele efkeÀ³ee 
nw, efpeccesoej $eÝCe he´LeeDeeW keÀes 
ueeiet efkeÀ³ee nw, Deewj efve³eecekeÀ 
efoMeeefveoxMeeW keÀe heeueve efkeÀ³ee 
peelee nw.

peesefKece ³ee DeJemej kesÀ efJeÊeer³e 
efveefnleeLe&: efJeÊeer³e efveefnleeLeeX ceW 
iewj-efve<heeefole Deeeqmle³eeW (SveheerS) 
ceW mebYeeefJele keÀceer, peesefKece he´yebOeve 
ceW Je=ef×, leLee Deeeqmle keÀer iegCeJeÊee 
ceW megOeej Meeefceue nQ.
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Keb[ yeer : he´yebOeve SJeb he´ef¬eÀ³ee he´keÀìerkeÀjCe
Fme Keb[ keÀe GÎsM³e SvepeerDeejyeermeer efme×ebleeW SJeb cetue lelJeeW keÀes Deheveeves keÀer efoMee ceW mLeeefhele mebj®eveeDeeW, veerefle³eeW SJeb he´ef¬eÀ³eeDeeW keÀes he´oe|Mele keÀjves ceW keÀejesyeej 
keÀer ceoo keÀjvee.

he´keÀìerkeÀjCe he´Mve heer
1

heer
2

heer
3

heer
4

heer
5

heer
6

heer
7

heer
8

heer
9

veerefle SJeb he´yebOeve he´ef¬eÀ³eeSb

1.	 S.	 keÌ³ee DeehekeÀer FkeÀeF& keÀer hee@efuemeer/hee@efueefme³eeW ceW SvepeeryeerDeejmeer kesÀ 
he´l³eskeÀ efme×eble Deewj FmekesÀ cetue lelJe keÀes keÀJej efkeÀ³ee ie³ee nw (neB/
veneR)

neb neb neb neb neb neb neb neb neb 

	 yeer.	 keÌ³ee yees[& Üeje hee@efuemeer Devegceesefole nw? (neB/veneR) neb.
1.	 mebJenveer³e efJekeÀeme SJeb keÀejesyeej GÊejoeef³elJe hee@efuemeer, SJeb
2.	 ie´enkeÀ DeefOekeÀej hee@efuemeer  

	 meer.	 hee@efueefme³eeW keÀe JesyeeEuekeÀ, ³eefo GheueyOe neW www.unionbankofindia.co.in

2. 	 keÌ³ee FkeÀeF& ves veerefle keÀes he´ef¬eÀ³eeDeeW ceW heefjJee|lele efkeÀ³ee nw (neB/veneR) neb neb neb neb neb neb neb neb neb 

3. 	 keÌ³ee met®eerye× veerefle³eeW keÀes DeehekesÀ Jewu³et ®ewve heeì&vej keÀes he´oeve efkeÀ³ee ie³ee 
nw? (neB/veneR)

ueeiet veneR 

4. 	 DeehekesÀ FkeÀeF& Üeje Dehevee³ee ie³ee jeä^er³e Deewj Deblejjeä^er³e keÀes[/
he´ceeCehe$e/uesyeue/ ceevekeÀeW (pewmes HeÀe@jsmì mìerJe[&efMehe keÀeGbefmeue, 
HesÀ³ejì^s[, jsveHeÀe@jsmì Deuee³ebme, ì^mìer) (SmeS 8000, DeesS®eSmeSSme, 
DeeF&SmeDees, yeerDeeF&Sme) pewmes ceevekeÀ kesÀ veece Deewj he´l³eskeÀ efme×eble cewhe 
efkeÀ³ee ie³ee.

ueeiet veneR 

5.	 efveOee&efjle mece³emeercee meefnle FkeÀeF& Üeje efJeefMeä he´efleye×leeSb, GÎsM³e SJeb 
ue#³e (³eefo keÀesF& nes). 

yeQkeÀ mebJenveer³e efJekeÀeme Deewj keÀejesyeej GÊejoeef³elJe veerefle kesÀ lenle efoMeeefveoxMe 
peejer keÀj jne nw pees yeQkeÀ keÀer mebJenveer³elee keÀe³e&veerefle keÀes efveoxefMele keÀjves Deewj 
Fmes Deheveer keÀejesyeej keÀe³e&veerefle kesÀ meeLe SkeÀerke=Àle keÀjves ceW ceoo keÀjlee nw. ³en 
veerefle yeQkeÀ kesÀ he³ee&JejCe Deewj meeceeefpekeÀ keWÀefêle #es$eeW keÀer Yeer hen®eeve keÀjleer nw 
Deewj Gve meeceev³e efme×ebleeW keÀer ªhejsKee lew³eej keÀjleer nw efpevekesÀ DeeOeej hej 
FmekeÀer mebJenveer³elee henueeW keÀes ef[peeFve Deewj keÀe³ee&eqvJele efkeÀ³ee peeSiee. FmekeÀe 
HeÀeskeÀme Jeefjÿ he´yebOeve Deewj yees[& kesÀ meom³eeW meefnle keÀe³e&yeue kesÀ efJeefYeVe mlejeW 
kesÀ yeer®e mebJenveer³elee kesÀ cenlJe hej keWÀefêle nw.

yeQkeÀ peueJee³eg heefjJele&ve mes efveheìves Deewj keÀce keÀeye&ve Jeeueer DeLe&J³eJemLee ceW 
heefjJele&ve keÀes ieefle osves kesÀ efueS he´efleye× nw. Yeejle mejkeÀej keÀe 2070 lekeÀ 
Yeejle kesÀ efueS Meg× Metv³e Glmepe&ve he´ehle keÀjves keÀe ue#³e nw. Yeejle mejkeÀej kesÀ 
¢eqäkeÀesCe kesÀ Devegªhe, yeQkeÀ peueJee³eg heefjJele&ve mes efveheìves Deewj keÀce keÀeye&ve 
Jeeueer DeLe&J³eJemLee ceW heefjJele&ve keÀes ieefle osves Deewj Meg× Metv³e yeveves kesÀ efueS Yeer 
he´efleye× nw. hesefjme peueJee³eg mecePeewles kesÀ ue#³eeW kesÀ meeLe Deheves efJeÊehees<eCe 
heesì&HeÀesefue³ees keÀes mebjsefKele keÀjles ngS, yeQkeÀ mecee|hele meefceefle³eeW kesÀ ceeO³ece mes 
meeceeefpekeÀ Deewj he³ee&JejCeer³e ceeceueeW keÀer meef¬eÀ³e ªhe mes osKejsKe keÀj jne nw. 
he³ee&JejCeer³e mebJenveer³elee keÀes Deheveer keÀejesyeejer keÀe³e&veerefle ceW SkeÀerke=Àle keÀjkesÀ, 
yeQkeÀ nefjle lekeÀveerkeÀer kesÀ efJekeÀeme keÀe meceLe&ve keÀjlee nw, mebJenveer³e efJeÊe meceeOeeve 
he´oeve keÀjlee nw, Deewj Deheves ie´enkeÀeW keÀer GYejleer peªjleeW keÀes hetje keÀjves keÀe 
he´³eeme keÀjlee nw. veJeerkeÀjCeer³e Tpee& $eÝCe ceW ue#³eeW keÀes heej keÀjves meefnle 
mebJenveer³e efJeÊe ceW yeQkeÀ keÀer GheueeqyOe³eeB SkeÀ mJe®í Deewj nefjle YeefJe<³e kesÀ he´efle 
FmekesÀ mecehe&Ce keÀes oMee&leer nQ.

http://www.unionbankofindia.co.in
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he´keÀìerkeÀjCe he´Mve heer
1

heer
2

heer
3

heer
4

heer
5

heer
6

heer
7

heer
8

heer
9

yeQkeÀ Deheves mJe³eb kesÀ heefj®eeueveeW kesÀ keÀeye&ve HetÀìeEhe´ì keÀes keÀce keÀjves kesÀ efueS 
he´efleye× nw. yeQkeÀ Jele&ceeve ceW Deheves heefj®eeueveeW ceW Meg× Metv³e kesÀ ue#³e kesÀ ªhe ceW 
2030 keÀer J³eJene³e&lee hej keÀece keÀj jne nw Deewj Deheves GlheeoeW SJeb mesJeeDeeW keÀes 
meb³egÊeÀ jeä^ mebJenveer³e efJekeÀeme ue#³eeW (Sme[erpeer) kesÀ meeLe mebjsefKele keÀjves hej 
Yeer O³eeve keWÀefêle keÀj jne nw.

6. efvee|oä he´efleye×lee, ue#³e SJeb GÎsM³e kesÀ he´efle FkeÀeF& keÀe keÀe³e&efve<heeove 
Deewj ³eefo hetje veneR efkeÀ³ee ie³ee nw lees keÀejCe yeleeSb.

yeQkeÀ keÀe GÎsM³e ueesieeW kesÀ peerJeve ceW yeoueeJe ueevee Deewj Deheves Üeje mesJee he´oeve 
efkeÀS peeves Jeeues mecegoe³eeW keÀe GlLeeve keÀjvee nw. yeQkeÀ Mes³ejOeejkeÀeW, ie´enkeÀeW, 
keÀce&®eeefj³eeW, mecegoe³eeW Deewj efve³eecekeÀeW meefnle efnleOeejkeÀeW kesÀ efueS oerIe&keÀeefuekeÀ 
mebJenveer³e cetu³e GlheVe keÀjves hej O³eeve keWÀefêle keÀjlee nw. mebJenveer³elee kesÀ he´efle 
he´efleye×lee yeQkeÀ ceW SkeÀerke=Àle nw Deewj GvekeÀer keÀe³e&veereflekeÀ he´eLeefcekeÀleeDeeW kesÀ meeLe 
mebjsefKele nw.
yeQkeÀ kesÀ yees[& keÀer F&Smepeer meb®eeueve meefceefle Üeje mece³e-mece³e hej yeQkeÀ kesÀ 
keÀe³e&efve<heeove keÀer meceer#ee keÀer peeleer nw.

DeefYeMeemeve, vesle=lJe Deewj DevJes#eCe

7.	 keÀejesyeej GÊejoeef³elJe efjheesì&, F&Smepeer mebyebefOele ®egveewefle³eeb, ue#³eeW SJeb GheueeqyOe³eeW kesÀ efueS efpeccesoej efveosMekeÀ Üeje keÀLeve (Fme he´keÀìerkeÀjCe kesÀ huesmeceWì 
kesÀ mebyebOe ceW met®eerye× FkeÀeF& kesÀ heeme ue®eerueeheve nw)

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ef[efpeìue, cenlJeekeÀeb#eer Deewj he³ee&JejCe kesÀ he´efle peeieªkeÀ Yeejle kesÀ efJekeÀeme ceW cenlJehetCe& YetefcekeÀe efveYeeves kesÀ efueS he´efleye× nw. 
mebJenveer³elee Deewj ef[efpeìue keÀewMeue keÀes Deheves cetue cetu³eeW ceW SkeÀerke=Àle keÀjkesÀ, nce ve kesÀJeue Deheves efnleOeejkeÀeW kesÀ efueS oerIe&keÀeefuekeÀ cetu³e yevee jns nQ, yeequkeÀ 
osMe keÀes Meg× Metv³e osMe yeveves keÀer efoMee ceW Yeer ³eesieoeve os jns nQ.

	 peueJee³eg heefjJele&ve mes efveheìves Deewj mebJenveer³e efJekeÀeme keÀes yeæ{eJee osves ceW Yeejle ves JeweféekeÀ mlej hej Deie´Ceer YetefcekeÀe efveYeeF& nw, pees nefjle SJeb DeefOekeÀ 
v³ee³emebiele YeefJe<³e kesÀ efvecee&Ce kesÀ he´efle GmekeÀer he´efleye×lee keÀes oMee&leer nw. ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee Fme ¢eqäkeÀesCe kesÀ meceLe&ve ceW ¢æ{ nw, pees efpeccesoej 
yeQeEkeÀie he´LeeDeeW, efJeÊeer³e meceeJesMeve Deewj nefjle yeQeEkeÀie hej O³eeve keWÀefêle keÀjlee nw. nce Deeyeeoer kesÀ yeQkeÀ-jefnle SJeb keÀce yeQkeÀ megefJeOee Jeeues JeieeX lekeÀ hengB®eves, 
GvnW efJeÊeer³e mesJeeDeeW lekeÀ hengB®eves ceW me#ece yeveeves Deewj osMe keÀer Deee|LekeÀ Je=ef× ceW ³eesieoeve keÀjves nsleg GvnW meMeÊeÀ yeveeves kesÀ cenlJe keÀes mJeerkeÀejles nQ.

	 yeQkeÀ GppJeue, nefjle Deewj DeefOekeÀ pegæ[s ngS Yeejle ceW efJeéeeme keÀjlee nw, peneb nj keÀesF& mece=× nes mekesÀ Deewj veJee®eej SJeb efJeÊeer³e hengb®e keÀe ueeYe Gþe mekesÀ.

	 ef[efpeìue lekeÀveerkeWÀ nceejs peerves SJeb keÀece keÀjves kesÀ lejerkesÀ ceW ¬eÀebefle uee jner nQ Deewj ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee Fme heefjJele&ve ceW hetjer lejn mes menYeeieer nw. 
yuee@keÀ®esve, SDeeF& Deewj ceMeerve uee\veie pewmeer Del³eeOegefvekeÀ lekeÀveerkeÀeW ceW yeQkeÀ kesÀ efveJesMe mes nce ie´enkeÀeW keÀes menpe SJeb megjef#ele DevegYeJe he´oeve keÀjves, Deheveer 
he´ef¬eÀ³eeDeeW ceW megOeej keÀjves Deewj lespeer mes efJekeÀefmele nes jns ef[efpeìue heefj¢M³e kesÀ Devegªhe {ueves ceW me#ece nQ. Fbìjvesì yeQeEkeÀie, ceesyeeFue yeQeEkeÀie Deewj 
ef[efpeìue Yegieleeve meceeOeeve pewmeer ef[efpeìue yeQeEkeÀie henueeW kesÀ meeLe, nce Deheves ie´enkeÀeW kesÀ efueS yeQeEkeÀie mesJeeDeeW keÀes DeefOekeÀ megefJeOeepevekeÀ, megueYe Deewj 
megjef#ele yevee jns nQ.

	 ef[efpeìue Fbef[³ee keÀe efJekeÀeme Deewj mebJenveer³e YeefJe<³e kesÀ efueS jeä^ keÀer DeekeÀeb#eeSB SkeÀ otmejs mes pegæ[er ngF& nQ. ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀer mebJenveer³elee 
SJeb ef[efpeìue keÀewMeue kesÀ he´efle he´efleye×lee Yeejle keÀes mJe®í Tpee& ceW JeweféekeÀ vesle=lJekeÀlee& yeveves Deewj ef[efpeìue #es$e ceW veJee®eej keÀe keWÀê yeveves kesÀ Deheves ue#³e 
keÀer Deesj Deie´mej keÀjves ceW SkeÀ meeLe&keÀ YetefcekeÀe efveYeeSieer. efJeÊeer³e meceeJesMeve Deewj nefjle yeQeEkeÀie he´LeeDeeW keÀes yeæ{eJee oskeÀj, nceeje ue#³e jeä^ keÀes mece=×, 
mebJenveer³e Deewj ef[efpeìue ªhe mes meMeÊeÀ YeefJe<³e keÀer Deesj Deie´mej keÀjvee Yeer nw.

	 cee®e&, 2024 keÀes meceehle DeJeefOe kesÀ efueS yeQkeÀ keÀer F&Smepeer henueeW keÀe efJeJejCe efvecveefueefKele nw:

	 he³ee&JejCe:

	 	 ³eLee efoveebkeÀ 31.03.2024 veJeerkeÀjCeer³e Tpee& #es$e keÀes ` 23,059 keÀjesæ[ keÀer $eÝCe megefJeOee he´oeve keÀer ieF&.

	 	 ³eLee efoveebkeÀ 31.03.2024 ³etefve³eve ie´erve ceeFume kesÀ lenle ` 462 keÀjesæ[ cebpetj efkeÀS ieS.

	 	 ìerDeejF&[erSme kesÀ lenle SceSmeSceF& keÀes efJeÊehees<eCe: ` 9971 keÀjesæ[ kesÀ 76,007 efyeueeW keÀer ítì oer ieF&.

	 veJeerkeÀjCeer³e Tpee&:

	 yeQkeÀ keÀer ³eespevee Deheves mJe³eb kesÀ heefj®eeueveeW mes GlheVe nesves Jeeues keÀeye&ve Glmepe&ve keÀes keÀce keÀjves leLee Deheveer kegÀue efyepeueer ceW veJeerkeÀjCeer³e Tpee& keÀe 
Devegheele yeæ{eves keÀer nw. Fme cenlJeekeÀeb#eer ³eespevee kesÀ keÀe³ee&vJe³eve kesÀ efueS nceves yeQkeÀeW kesÀ mJeeefcelJe Jeeues 8 heefjmejeW keÀer íleeW hej 539 efkeÀueesJeeì #ecelee Jeeues  
Dee@ve-efie´[ ªHeÀìe@he meewj Tpee& meb³eb$e mLeeefhele efkeÀS nQ. FmekesÀ DeueeJee, yeQkeÀ kesÀ mJeeefcelJe Jeeues Dev³e mLeueeW hej Megª keÀjves keÀer he´ef¬eÀ³ee ®eue jner nw. (HeÀesìes 
henues ner meePee efkeÀS pee ®egkesÀ nQ).
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he´keÀìerkeÀjCe he´Mve heer
1

heer
2

heer
3

heer
4

heer
5

heer
6

heer
7

heer
8

heer
9

	 peue mebj#eCe:

	 leLeeefhe, nce veJeerkeÀjCeer³e Tpee& keÀes Deheveeves ceW meef¬eÀ³e ªhe mes Meeefceue nQ Deewj efheíues kegÀí cenerveeW kesÀ oewjeve nceves Deheveer veJeerkeÀjCeer³e Tpee& peveea ceW yeæ[er 

íueebie Yeer ueieeF& nw, peue mebj#eCe Deewj DeheefMeä he´yebOeve meefnle keÀF& Dev³e mLee³eer Ghee³eeW hej Yeer O³eeve keWÀefêle efkeÀ³ee pee jne nw. Fmeer ¬eÀce ceW, nceejs ³etefve³eve 

yeQkeÀ %eeve keWÀê, yeWieueg© heefjmej ceW Yetefvecee&Ce Deewj yeeieJeeveer kesÀ efueS Smeìerheer peue keÀe hegveë Ghe³eesie Deewj Je<ee& peue meb®e³eve megefJeOee he´oeve keÀer peeleer nw.

	 ie´erve efyeeÅu[ie:

	 Keb[euee ceW nceeje yeQkeÀ ne@efue[s nesce DeeF&peeryeermeer vesmì hueme ie´erve efyeeÅu[ie jseEìie efmemìce kesÀ lenle ieesu[ jseEìie kesÀ ªhe ceW he´ceeefCele nw. nce ie´erve efyeeÅu[ie 

ceevekeÀeW keÀes hetje keÀjves kesÀ efueS yeQkeÀ kesÀ mJeeefcelJe Jeeues Dev³e heefjmejeW keÀes Deheie´s[ keÀjves keÀe Fjeoe jKeles nQ. (he´ceeCehe$e keÀer he´efle henues ner meePee keÀer pee 

®egkeÀer nw)

	 DeheefMeä he´yebOeve he×efle³eeB:

	 keÀe@heexjsì keÀe³ee&ue³e keÀer heQì^er ceW keÀ®eje Deueie keÀjves Jeeues ef[yyes jKes peeles nQ Deewj metKes keÀ®ejs keÀes hegve®e&¬eÀCe kesÀ efueS Yespee peelee nw peyeefkeÀ kegÀí megefJeOeeDeeW 

ceW ieerues keÀ®ejs keÀes Keeo ceW yeoue efo³ee peelee nw. Deeceleewj hej yeQkeÀ efkeÀmeer Yeer KelejveekeÀ ³ee penjerues Ghe-Glheeo ³ee keÀ®ejs keÀe Ghe³eesie veneR keÀjlee nw.

	 efpeccesoej Kejero:

	 yeQkeÀ keÀer Kejero he´Ceeueer he´eflemheOee&lcekeÀlee kesÀ cetue efme×ebleeW hej DeeOeeefjle nw, efpemeceW Gef®ele Kejero he´LeeDeeW keÀe heeueve keÀjvee Deewj Deehete|le³eeW keÀe efve<heeove 

Ssmeer he´Ceeueer kesÀ Devegmeej keÀjvee Meeefceue nw pees efve<he#e, v³ee³emebiele, heejoMeea, he´eflemheOeea Deewj ueeiele he´YeeJeer nes leLee meeJe&peefvekeÀ Kejero hej mejkeÀejer 

efoMeeefveoxMeeW keÀe heeueve keÀjleer nes.

	 meeceeefpekeÀ:

	 	 yeQkeÀ ves efJeÊeer³e Je<e& 2023-24 ceW heerSce-mJeefveefOe ³eespevee kesÀ lenle 2.98 ueeKe mes DeefOekeÀ mì^erì JeW[me& keÀes ` 481 keÀjesæ[ keÀe efJeÊehees<eCe efkeÀ³ee 

nw.

	 	 efJeÊeer³e Je<e& 2023-24 ceW efJeMes<e ªhe mes ceefnuee GÐeefce³eeW kesÀ efJeÊehees<eCe kesÀ efueS DeLee&le ³etefve³eve veejer MeefÊeÀ ³eespevee kesÀ lenle ` 2,555 keÀjesæ[ 

keÀer jeefMe kesÀ kegÀue 22,600 DeeJesove cebpetj efkeÀS ieS nQ.

	 	 yeQkeÀ ves efJeÊeer³e Je<e& 2023-24 ceW 16,600 veS mJe³eb mene³elee mecetneW keÀes ` 404 keÀjesæ[ keÀer jeefMe keÀe efJeÊehees<eCe efkeÀ³ee nw.

	 	� yeQkeÀ ves mJejespeieej he´efMe#eCe keÀe³e&¬eÀce he´oeve keÀjves kesÀ GÎsM³e mes 30 Deejmesìer kesÀvêeW keÀer mLeehevee keÀer nw Deewj 73% efve³eespeve Devegheele kesÀ meeLe 

3.48 ueeKe ueesieeW keÀes he´efMeef#ele efkeÀ³ee nw.

	 DeefYeMeemeve:

	 	 keÀe@heexjsì DeefYeMeemeve mebefnlee

	 	 ie´enkeÀ DeefOekeÀej veerefle

	 	 mebyebefOele he#e uesveosve veerefle

	 	 eqJnmeue yueesDej veerefle

	 	 keÀe@heexjsì mebhe´s<eCe veerefle

	 	 heg©<e/ì^ebmepeW[j kesÀ ³eewve Glheeræ[ve hej veerefle

	 	 keÀce&®eeefj³eeW kesÀ efueS ScheeJej nj/ScheeJej efnce henue

	 	 meceeve DeJemej veerefle

	 	 cegDeeJe]pee, efMekeÀe³ele efveJeejCe Deewj ie´enkeÀ DeefOekeÀej veerefle
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he´keÀìerkeÀjCe he´Mve heer
1

heer
2

heer
3

heer
4

heer
5

heer
6

heer
7

heer
8

heer
9

yeQkeÀ ves yees[& Üeje Devegceesefole F&Smepeer peesefKece ªhejsKee Deewj peueJee³eg peesefKece veerefle lew³eej keÀer nw. yeQkeÀ ves Jee|ìkeÀue-Jeej F&Smepeer mes mebyebefOele keÀej&JeeF& eEyeogDeeW 
Deewj mece³emeerceeDeeW keÀer hen®eeve keÀer nw.
	 yeQkeÀ kesÀ heefjmej, met®evee he´ewÐeesefiekeÀer SJeb heefj®eeueve keÀer osKejsKe keÀjves Jeeues efJeYeeieeW keÀes Meeefceue keÀjles ngS SkeÀ Ghe-meefceefle ieefþle keÀer ieF& nw, leeefkeÀ yeQkeÀ 

kesÀ heefj®eeueve ceW keÀeye&ve leìmLelee megefveeq½ele keÀer pee mekesÀ.
	 yeQkeÀ kesÀ ¬esÀef[ì Jee|ìkeÀue kesÀ Debleie&le SkeÀ Ghe-meefceefle keÀe ieþve efkeÀ³ee ie³ee nw pees yeQkeÀ kesÀ $eÝCe heesì&HeÀesefue³ees keÀes mebJenveer³e/nefjle efJeÊe keÀer Deesj ues peeves 

kesÀ heerís he´sjkeÀ MeefÊeÀ nesieer. ³en meefceefle yeQkeÀ kesÀ $eÝCe heesì&HeÀesefue³ees ceW he´ot<eCekeÀejer GÐeesieeW keÀes efoS peeves Jeeues $eÝCe peesefKece kesÀ he´efleMele keÀes ceehekeÀj Deewj 
keÀce keÀjkesÀ mebJenveer³e efJeÊe kesÀ efueS veS jemles Deewj DeJemej leueeMeves hej keÀece keÀj jner nw.

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ve kesÀJeue veweflekeÀ keÀejesyeejer he´LeeDeeW keÀes mJeerkeÀej keÀjkesÀ yeequkeÀ Deheves meebefJeefOekeÀ oeef³elJeeW mes Deeies yeæ{les ngS Deee|LekeÀ efJekeÀeme ceW ³eesieoeve 
oskeÀj SkeÀ efpeccesoej keÀe@heexjsì FkeÀeF& kesÀ ªhe ceW Deheveer YetefcekeÀe kesÀ efueS he´efleye× nw. yeQkeÀ mLeeveer³e mecegoe³e Deewj yeæ[s hewceeves hej meceepe kesÀ peerJeve keÀer iegCeJeÊee ceW 
megOeej keÀjves kesÀ efueS Deheveer meeceeefpekeÀ efpeccesoejer keÀes hetjer lejn mes mecePelee nw. yeQkeÀ meerSmeDeej ieefleefJeefOe³eeW keÀes keÀjves kesÀ efueS efJeiele Je<e& kesÀ he´keÀeefMele Meg× 
ueeYe keÀe 1% lekeÀ Deueie jKelee nw.

yeQkeÀ ves efoveebkeÀ 31.03.2024 keÀes meceehle Je<e& kesÀ oewjeve yeQkeÀ/³etefve³eve yeQkeÀ meesMeue HeÀeGb[sMeve ì^mì kesÀ ceeO³ece mes ` 79.33 keÀjesæ[ keÀe oeve efo³ee nw:
	 keÀewMeue efJekeÀeme
	 meecegoeef³ekeÀ efJekeÀeme
	 mJeemL³e mesJeeSb
	 efMe#ee
	 mJe®ílee

8.	� keÀejesyeej GÊejoeef³elJe veerefle(³eeW) kesÀ keÀe³ee&vJe³eve SJeb DevJes#eCe nsleg 
efpeccesoej G®®elece he´eefOekeÀejer keÀe efJeJejCe. 

Þeer mebpe³e ©ê
keÀe³e&heeuekeÀ efveosMekeÀ

9.	 keÌ³ee FkeÀeF& kesÀ heeme mebJenveer³elee mebyebefOele mecem³eeSB hej efveCe&³e uesves kesÀ 

efueS efpeccesoej yees[&/efveosMekeÀ keÀer meefceefle efvee|oä nw? (neB / veneR). ³eefo 

neB, lees efJeJejCe he´oeve keÀjW. 

neB.

yees[& keÀer efnleOeejkeÀ mebyebOe meefceefle Deewj yeQkeÀ keÀer F&Smepeer meb®eeueve meefceefle 

mebJenveer³elee mebyebOeer cegÎeW hej yeQkeÀ kesÀ keÀe³e&efve<heeove keÀer efveiejeveer SJeb meceer#ee 

keÀjleer nw.

10. kebÀheveer Üeje SvepeerDeejyeermeer keÀer meceer#ee keÀe y³eewje:

meceer#ee nsleg efJe<e³e keÌ³ee efveosMekeÀ/ yees[& meefceefle/Dev³e efkeÀmeer meefceefle 
Üeje meceer#ee keÀer ieF& nw, Fbefiele keÀjW. 

yeejbyeeefjlee 
(Jeee|<ekeÀ/DeOe&-Jeee|<ekeÀ/efleceener/Dev³e keÀesF& – ke=Àhe³ee 
GuuesKe keÀjW.)

heer
1

heer
2

heer
3

heer
4

heer
5

heer
6

heer
7

heer
8

heer
9

heer
1

heer
2

heer
3

heer
4

heer
5

heer
6

heer
7

heer
8

heer
9

GÊeÀ hee@efueefme³eeW kesÀ meehes#e keÀe³e&efve<heeove SJeb 
DevegJeleea keÀe³e&Jeener 

yees[& keÀer meefceefle Jeee|<ekeÀ

efme×ebleeW kesÀ mebyebOe ceW héemebefiekeÀ meebefJeefOekeÀ 
Dehes#eeDeeW keÀe Devegheeueve SJeb efkeÀmeer iewj-
Devegheeueve kesÀ mebyebOe ceW megOeej.

yees[& keÀer meefceefle Jeee|<ekeÀ

11.	� keÌ³ee FkeÀeF& ves yeenjer SpeWmeer Üeje Deheveer hee@efuemeer³eeW keÀer keÀe³e&Meeruelee keÀe mJeleb$e ªhe mes 
DeekeÀueve / cetu³eebkeÀve efkeÀ³ee nw? (neB/veneR). ³eefo neB, lees SpeWmeer keÀe veece yeleeSb. 

heer
1

heer
2

heer
3

heer
4

heer
5

heer
6

heer
7

heer
8

heer
9

veneR
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12. ³eefo Ghe³eg&ÊeÀ he´Mve (1) keÀe GÊej “veneR” nw DeLee&le meYeer efme×eble hee@efuemeer kesÀ Üeje keÀJej veneR efkeÀS ieS nQ lees yeleeS peeves Jeeues keÀejCe: ueeiet veneR

héMve heer
1

heer
2

heer
3

heer
4

heer
5

heer
6

heer
7

heer
8

heer
9

FkeÀeF& Deheves keÀejesyeej kesÀ efueS cenlJehetCe& efme×eble hej efJe®eej veneR keÀjlee nw (neB/veneR)
FkeÀeF& Gme mlej hej veneR nw peneb Jen efvee|oä efme×ebleeW hej veerefle³eeb lew³eej keÀjves Deewj GvnW keÀe³ee&eqvJele 
keÀjves keÀer eqmLeefle ceW nes (neb/veneR)
FkeÀeF& kesÀ heeme ìemkeÀ kesÀ efueS efJeÊeer³e ³ee/Deewj ceeveJe mebmeeOeve Deewj lekeÀveerkeÀer mebmeeOeve GheueyOe 
veneR nw (neB/veneR)
Fmes Deieues efJeÊeer³e Je<e& ceW hetje keÀjves keÀer ³eespevee nw (neB/veneR)
keÀesF& Dev³e keÀejCe (ke=Àhe³ee GequueefKele keÀjW)

Keb[ meer: efme×ebleJeej keÀe³e&efve<heeove he´keÀìerkeÀjCe 
Fme Keb[ keÀe GÎsM³e FkeÀeF& keÀer he´cegKe he´ef¬eÀ³eeDeeW Deewj efveCe&³eeW kesÀ meeLe efme×ebleeW Deewj cetue lelJeeW keÀes SkeÀerke=Àle keÀjves ceW GvekesÀ keÀe³e&efve<heeove keÀes he´oe|Mele keÀjves ceW 

mene³elee keÀjvee nw. ceebieer ieF& peevekeÀejer keÀes “DeeJeM³ekeÀ” SJeb “ueer[jMeerhe” kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee ie³ee nw. peyeefkeÀ he´l³eskeÀ FkeÀeF& efpemekesÀ Üeje ³en efjheesì& ope& 

keÀjvee DeefveJee³e& nw, DeeJeM³ekeÀ mebkesÀlekeÀeW keÀe he´keÀìerkeÀjCe keÀjves keÀer Dehes#ee keÀer peeleer nw, ueer[jefMehe mebkesÀlekeÀ mJes®íe mes Gve FkeÀeF³eeW Üeje he´keÀì efkeÀS pee mekeÀles 

nQ pees meeceeefpekeÀ, he³ee&JejCeer³e, SJeb veweflekeÀ ªhe mes GÊejoe³eer nesves keÀer Deheveer Keespe ceW G®®e mlej lekeÀ he´ieefle keÀer F®íe jKeles nQ. 

efme×eble 1 keÀejesyeej keÀes F&ceeveoejer kesÀ meeLe veweflekeÀlee, heejoe|Melee Deewj GÊejoeef³elJe kesÀ meeLe mJe³eb keÀes heefj®eeefuele 
SJeb efve³ebef$ele keÀjvee ®eeefnS.

DeeJeM³ekeÀ mebkesÀlekeÀ

1.	 efJeÊeer³e Je<e& kesÀ oewjeve efkeÀmeer Yeer efme×eble hej he´efMe#eCe SJeb peeieªkeÀlee keÀe³e&¬eÀce Üeje keÀJejspe keÀe he´efleMele:

mebJeie& kegÀue Dee³eesefpele efkeÀS ieS 
he´efMe#eCe SJeb peeieªkeÀlee 
keÀe³e&¬eÀceeW keÀer mebK³ee

he´efMe#eCe kesÀ lenle keÀJej efkeÀS ieS 
efJe<e³e / efme×eble SJeb GvekeÀe 
he´YeeJe 

peeieªkeÀlee keÀe³e&¬eÀce Üeje keÀJej 
efkeÀS ieS mebyebefOele ÞesCeer ceW 
J³eefÊeÀ³eeW keÀe he´efleMele

efveosMekeÀ ceC[ue 3 mebJenveer³e efJeÊe, cee.meb. ceW  pesvejsefìJe 

SDeeF&

58.3%

he´cegKe he´yebkeÀer³e keÀee|cekeÀ 4 efpeccesoej yeQeEkeÀie, ueer[jefMehe 

Fl³eeefo

100.0%

yeerDees[er SJeb kesÀSceheer kesÀ DeefleefjÊeÀ 

Dev³e keÀce&®eejer  

1965 (DeebleefjkeÀ – 1796 & yee¿e 

– 169)

yeQeEkeÀie kesÀ meYeer henuegDeeW keÀes keÀJej 

keÀjvee

72.05%

ÞeefcekeÀ - - -

2.	 efJeÊeer³e Je<e& ceW efJeefve³ecekeÀeW / efJeefOe he´Jele&ve SpeWefme³eeW / v³eeef³ekeÀ mebmLeeveeW kesÀ meeLe keÀej&JeeF& ceW Yegieleeve efkeÀS ieS pegcee&ves / ob[ / mepee /DeefOeefveCe&³e/ meb³egÊeÀ 

MegukeÀ/ efveheìeve jeefMe keÀe efJeJejCe (FkeÀeF& ³ee efveosMekeÀ / kesÀSceheer Üeje) efvecveefueefKele he´eªhe ceW (veesì: FkeÀeF& mesyeer (met®eer yeeO³elee SJeb he´keÀìerkeÀjCe yeeO³elee)

efJeefve³eceve 2015 kesÀ efJeefve³ece 30 ceW ³eLee efvee|oä SJeb FkeÀeF& keÀer JewyemeeFì hej yeleeS ieS Devegmeej leeeqlJekeÀlee kesÀ DeeOeej hej he´keÀìerkeÀjCe keÀjsieer): 

	 yeQkeÀ hej Ssmee keÀesF& pegcee&vee veneR ueiee³ee ie³ee.
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	 ceewefêkeÀ

SvepeerDeejyeermeer 
efme×eble

efJeefve³ecekeÀeW/efJeefOe 
héJele&ve SpeWefme³eeW / 
v³eeef³ekeÀ mebmLeeveeW 

kesÀ veece

jeefMe (©. ceW) ceeceues keÀe meb#eshe ceW 
efJeJejCe

keÌ³ee Deheerue keÀer ieF& nw 
(neB/veneR)

ob[ / MegukeÀ  (neB/veneR)

efveheìeve

meb³egefÊeÀkeÀjCe MegukeÀ

iewj- ceewefêkeÀ

keÀejeJeeme ueeiet veneR

ob[

3.	 Ghe³eg&ÊeÀ he´Mve 2 ceW he´keÀì efkeÀS ieS ceeceueeW ceW mes Gve ceeceueeW ceW Deheerue / hegvejer#eCe keÀe efJeJejCe peneb ceewefêkeÀ / iewj-ceewefêkeÀ keÀej&JeeF& keÀer Deheerue keÀer ieF& nw.

	 ueeiet veneR,

kesÀme efJeJejCe efJeefve³eecekeÀ / héJele&ve SpeWmeer / v³eeef³ekeÀ mebmLeeveeW kesÀ veece 

4.	 keÌ³ee FkeÀeF& kesÀ heeme Ye´äe®eej efvejesOeer ³ee efjéele efvejesOeer hee@efuemeer nw? ³eefo neB lees meb#eshe ceW efJeJejCe oW Deewj ³eefo GheueyOe nw lees hee@efuemeer kesÀ efueS SkeÀ Jesye eEuekeÀ 

he´oeve keÀjW.

	 neB, “efJnmeue yueesDej hee@efuemeer” kesÀ veece mes nw. FmekeÀes hee@efuemeer Deewj he´keÀìerkeÀjCe ìwye kesÀ Debleie&le https://www.unionbankofindia.co.in/english/

aboutus-policiescodes.aspx hej SkeÌmesme efkeÀ³ee pee mekeÀlee nw.neb, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀer cepeyetle Ye´äe®eej efJejesOeer Deewj efjéeleKeesjer efJejesOeerveerefle 

nw. yeQkeÀ keÀer Dee®eej mebefnlee mheä ªhe mes Ye´äe®eej Deewj efjéeleKeesjer mes efveheìves mes pegæ[er he´LeeDeeW Deewj ob[ keÀes he´keÀì keÀjleer nw. ³en veerefle keÀce&®eeefj³eeW kesÀ 

Dee®ejCe kesÀ yeejs ceW mheä Dehes#eeSb efveOee&efjle keÀjleer nw Deewj G®®e veweflekeÀ ceevekeÀeW keÀes yeveeS jKeves kesÀ efueS yeQkeÀ keÀer he´efleye×lee keÀes cepeyetle keÀjleer nw.

	 neueebefkeÀ veerefle keÀe efJeefMeä efJeJejCe Deewj mebyebefOele peevekeÀejer he´oeve efkeÀS ieS meboYe& ceW GheueyOe veneR nes mekeÀleer nw, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ³en megefveeq½ele 

keÀjlee nw efkeÀ meYeer keÀce&®eejer efve³eefcele he´efMe#eCe Deewj meb®eej kesÀ ceeO³ece mes Ye´äe®eej efJejesOeer Deewj efjéeleKeesjer efJejesOeer Ghee³eeW mes DeJeiele nQ.

	 DeefOekeÀ J³eehekeÀ efJeJejCe Deewj yeQkeÀ keÀer Ye´äe®eej efJejesOeer Deewj efjéele veerefle lekeÀ hengb®e kesÀ efueS, ke=Àhe³ee ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀer DeeefOekeÀeefjkeÀ JesyemeeFì 

osKeW ³ee efJeefMeä Jesye-eEuekeÀ ³ee he´emebefiekeÀ omleeJespe kesÀ efueS meerOes yeQkeÀ mes mebheke&À keÀjW. veerefle veweflekeÀ keÀejesyeejer he´LeeDeeW Deewj Ye´ä ieefleefJeefOe³eeW keÀes jeskeÀves kesÀ efueS 

yeQkeÀ keÀer he´efleye×lee kesÀ cenlJehetCe& IeìkeÀ kesÀ ªhe ceW keÀe³e& keÀjleer nw.

5.	 efveosMekeÀ / kesÀSceheer / keÀce&®eejer / ÞeefcekeÀ keÀer mebK³ee efpevekesÀ efJe©× efkeÀmeer efJeefOe he´Jele&ve SpeWmeer Üeje efjéele / Ye´äe®eej kesÀ Deejeshe ceW DevegMeemeveelcekeÀ keÀej&JeeF& 

keÀer ieF& nes: 

efJeÊeer³e Je<e& 2023-24 efJeÊeer³e Je<e& 2022-23

(Jele&ceeve efJeÊeer³e Je<e&) (efJeiele efJeÊeer³e Je<e&)

efveosMekeÀ

Metv³e Metv³e kesÀSceheer

keÀce&®eejer

ÞeefcekeÀ ueeiet veneR ueeiet veneR
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6.	 efnleeW kesÀ ìkeÀjeJe kesÀ mebyebOe ceW efMekeÀe³eleeW keÀe efJeJejCe:

efJeÊeer³e Je<e& 2023-24 (Jele&ceeve efJeÊeer³e Je<e&) efJeÊeer³e Je<e& 2022-23  (efJeiele efJeÊeer³e Je<e&)

mebK³ee efìhheCeer mebK³ee efìhheCeer

efveosMekeÀeW kesÀ efnleeW kesÀ 

ìkeÀjeJe kesÀ mebyebOe ceW he´ehle 

efMekeÀe³eleeW keÀer mebK³ee

Metv³e Metv³e Metv³e Metv³e

kesÀSceheer kesÀ efnleeW kesÀ ìkeÀjeJe 

kesÀ mebyebOe ceW he´ehle efMekeÀe³eleeW 

keÀer mebK³ee

Metv³e Metv³e Metv³e Metv³e

7.	� Ye´äe®eej SJeb efnleeW kesÀ ìkeÀjeJe kesÀ ceeceues ceW pegcee&vee / ob[ / efJeefve³eecekeÀeW /efJeefOe he´Jele&ve SpeWefme³eeW / v³eeef³ekeÀ mebmLeeveeW Üeje keÀer ieF& keÀej&JeeF& mes mebyebefOele 

ceeceueeW hej keÀer ieF& ³ee ®eue jner keÀesF& megOeejelcekeÀ keÀej&JeeF& keÀe efJeJejCe he´oeve keÀjW.

	 ueeiet veneR

8.	 osveoejer uesKeeW kesÀ efoveeW keÀer mebK³ee ((osveoejer uesKes*365) / Jemleg/mesJeeDeeW keÀer ueeiele he´ehle) efvecveefueefKele he´eªhe ceW:

efJeÊeer³e Je<e& 2023-24
(Jele&ceeve efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23 
(efJeiele efJeÊeer³e Je<e&)

osveoejer uesKeeW kesÀ efoveeW keÀer mebK³ee

9.	 keÀejesyeej keÀer mheäeskeÀleer

	 keÀejesyeejer IejeveeW, [eruejeW kesÀ meeLe Kejero Deewj efye¬eÀer kesÀ meeLe-meeLe mebyebefOele he#eeW keÀes $eÝCe Deewj Deefie´ce Deewj efveJesMe kesÀ mekesÀvêCe keÀe efJeJejCe veer®es efoS ieS 

he´eªhe ceW keÀjW:

ceeheob[ cesefì̂keÌme efJeÊeer³e Je<e& 2023-24 
(Jele&ceeve efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23 
(Jele&ceeve efJeÊeer³e Je<e&)

Kejero keÀe mebkesÀvêCe

S. kegÀue Kejero kesÀ % kesÀ ªhe ceW ì̂WeE[ie neGme mes Kejero Metv³e Metv³e
बीी. उन ट्रेंं�डिं�ंग हााउस कीी संंख्याा जहांं� सेे खरीीद कीी जाातीी हैै Metv³e Metv³e
सीी. ट्रेंं�डिं�ंग हााउस सेे कुुल खरीीद केे % केे रूप में ंशीीर्षष 10 
ट्रेंं�डिं�ंग हााउस सेे खरीीद

Metv³e Metv³e

efye¬eÀer keÀe mebkesÀvêCe

S. [eruejeW/efJelejkeÀeW keÀes efye¬eÀer /kegÀue efye¬eÀer kesÀ % kesÀªhe ceW Metv³e Metv³e
बीी. डीीलरोंं � / वि�तरक कीी संंख्याा जि�नकोो बि�क्रीी कीी जाातीी हैै Metv³e Metv³e
सीी.  शीीर्षष 10 डीीलरोंं �/वि�तरकोंं � कोो बि�क्रीी, डीीलरोंं � / वि�तरकोंं � 
कोो कुुल बि�क्रीी केे % केे रूप मंें

Metv³e Metv³e

Deejheerìer ceW Mes³ej 

S. Kejero (mebyebefOele he#eeW kesÀ meeLe Kejero / kegÀue Kejero) Metv³e Metv³e
बीी. बि�क्रीी (संंबंं  धि�त पक्षोंं � कोो बि�क्रीी  / कुुल बि�क्रीी) Metv³e Metv³e
सीी. ऋण और अग्रि�म (संंबंं  धि�त पक्षोंं � कोो दि�ए गए ऋण और 
अग्रि�म कोो / कुुल ऋण एवंं  अग्रि�म)

Metv³e Metv³e

डीी. नि�वेशे (संंबंं  धि�त पक्ष मंें नि�वेशे / कि�ए गए कुुल नि�वेशे) Metv³e Metv³e
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ueer[jefMehe mebkesÀlekeÀ

1.	 efJeÊeer³e Je<e& kesÀ oewjeve efkeÀmeer Yeer efme×eble hej Jewu³et ®esve YeeieeroejeW kesÀ efueS Dee³eesefpele peeieªkeÀlee keÀe³e&¬eÀce:

Dee³eesefpele peeieªkeÀlee keÀe³e&¬eÀceeW keÀer mebK³ee héefMe#eCe kesÀ Debleie&le Meeefceue efJe<e³e/efme×eble peeieªkeÀlee keÀe³e&¬eÀce kesÀ Debleie&le keÀJej efkeÀS 
ieS YeeieeroejeW keÀe héefleMele Ssmeer YeeieeroejeW kesÀ 
meeLe efkeÀS ieS keÀejesyeej kesÀ cetu³e kesÀ Devegmeej)

Metv³e Metv³e Metv³e

2.	 keÌ³ee yees[& kesÀ meom³eeW kesÀ efnleeW kesÀ ìkeÀjeJe mes ye®eves / he´yebOe keÀjves kesÀ efueS FkeÀeF& kesÀ heeme he´ef¬eÀ³eeSb nQ? (neB / veneR) ³eefo neB, lees GmekeÀe efJeJejCe oW.

	 neb, efveosMekeÀeW SJeb Jeefjÿ he´yebOeve kesÀ efueS ìkeÀjeJe mes ye®eves/he´yebOeve nsleg SJeb FmekeÀer Jeee|<ekeÀ hegeqä kesÀ ceeO³ece mes Dee®eej mebefnlee hej veerefle.

efme×eble 2 keÀejesyeej keÀes Fme lejn mes meeceeve Deewj mesJeeSb he´oeve keÀjveer ®eeefnS pees mebJenveer³e SJeb megjef#ele nes 

DeeJeM³ekeÀ mebkesÀlekeÀ  

1.	 mebmLee Üeje efkeÀS ieS kegÀue Deej SJeb [er Deewj kewÀheskeÌme efveJesMeeW kesÀ efueS ¬eÀceMe: Glheeo SJeb he´ef¬eÀ³eeDeeW kesÀ he³ee&JejCeer³e Deewj meeceeefpekeÀ he´YeeJeeW ceW megOeej kesÀ efueS 

efJeefMeä lekeÀveerkeÀeW ceW Deej SJeb [er Deewj hetbpeeriele J³e³e (kewÀheskeÌme) efveJesMe keÀe he´efleMele.

efJeÊeer³e Je<e& 2023-24  efJeÊeer³e Je<e& 2022-23  he³ee&JejCeer³e Deewj meeceeefpekeÀ 
ÒeYeeJeeW ceW megOeej keÀe efJeJejCe

Deej SJeb [er ueeiet veneR ueeiet veneR

kesÀhewkeÌme* ` 1613.42 keÀjeWæ[ ` 3055.24 keÀjeWæ[

	 *yeQkeÀ keÀe kegÀue J³e³e.

2.	 S.	 keÌ³ee mebmLee kesÀ heeme efìkeÀeT meese\meie kesÀ efueS he´ef¬eÀ³eeSb nQ? (neB/veneR)

	 yeer.	 ³eefo neb, lees efkeÀleves he´efleMele efveefJeeqä³eeW keÀes mLee³eer ªhe mes he´ehle efkeÀ³ee ie³ee Lee?

		  neB, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves efpeccesoej Kejero he´LeeDeeW keÀes megefveeq½ele keÀjves kesÀ efueS J³eehekeÀ mebJenveer³e meese\meie he´ef¬eÀ³ee mLeeefhele keÀer nw. yeQkeÀ 
he³ee&JejCe Deewj meeceeefpekeÀ ªhe mes efìkeÀeT lejerkesÀ mes Fvehegì Deewj meeceie´er he´ehle keÀjves kesÀ cenlJe keÀes hen®eevelee nw. ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀer 
mebJenveer³e meese\meie hee@efuemeer ceW Deehete|lekeÀlee& keÀe ®e³eve, cetu³eebkeÀve Deewj ®eue jner efveiejeveer meefnle efJeefYeVe henuet Meeefceue nQ. yeQkeÀ Deehete|lekeÀlee&DeeW kesÀ meeLe 
mebueive nesves hej he³ee&JejCeer³e, meeceeefpekeÀ Deewj veweflekeÀ keÀejkeÀeW hej efJe®eej keÀjves hej peesj oslee nw. FmeceW mebJenveer³elee kesÀ efueS Deehete|lekeÀlee&DeeW keÀer 
he´efleye×lee keÀe DeekeÀueve keÀjvee Meeefceue nw, pewmes efkeÀ he³ee&JejCe efve³eceeW, Þece ceevekeÀeW Deewj veweflekeÀ keÀejesyeejer he´LeeDeeW keÀe heeueve keÀjvee. Fme veerefle kesÀ 
ceeO³ece mes, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀe GÎsM³e melele efJekeÀeme keÀes yeæ{eJee osvee, he³ee&JejCeer³e he´YeeJeeW keÀes keÀce keÀjvee, efve<he#e J³eeheej he´LeeDeeW keÀe 
meceLe&ve keÀjvee Deewj mecegoe³eeW keÀer YeueeF& ceW ³eesieoeve keÀjvee nw. mebJenveer³e meese\meie keÀes he´eLeefcekeÀlee oskeÀj, yeQkeÀ efpeccesoej keÀejesyeejer he´LeeDeeW Deewj DeefOekeÀ 
mebJenveer³e YeefJe<³e keÀes yeæ{eJee osves ceW Deheveer YetefcekeÀe kesÀ he´efle Deheveer he´efleye×lee he´oe|Mele keÀjlee nw.  

		  Jele&ceeve ceW, yeQkeÀ ³en efveOee&efjle keÀjves keÀer eqmLeefle ceW veneR nw efkeÀ efkeÀleves he´efleMele Fvehegì mLee³eer ªhe mes he´ehle efkeÀS ieS Les keÌ³eeWefkeÀ F&Smepeer meefceefle DeYeer 
Yeer cee@he he´esìeskeÀe@ue efveOee&efjle keÀjves keÀer he´ef¬eÀ³ee ceW nw.

3.	 (S) hueeeqmìkeÀ (hewkesÀeEpeie meefnle) (yeer) F&-DeheefMeä (meer) KelejveekeÀ DeheefMeä Deewj (Ie) Dev³e DeheefMeä kesÀ efueS Deble ceW hegve: Ghe³eesie, hegve®e&¬eÀCe Deewj efveheìeve 
kesÀ efueS Deheves GlheeoeW keÀes megjef#ele ªhe mes hegveë he´ehle keÀjves kesÀ efueS he´ef¬eÀ³eeDeeW keÀe JeCe&ve keÀjW.

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves F&-keÀ®ejs Deewj KelejveekeÀ keÀ®ejs kesÀ ªhe ceW Jeieeake=Àle DeeF&ìer heefjmebheefÊe³eeW kesÀ efveheìeve kesÀ efueS efJeefMeä he´ef¬eÀ³eeDeeW keÀes ueeiet efkeÀ³ee 
nw. hegve®e&¬eÀCe efJeefOe keÀes Deheveeves kesÀ yepee³e, yeQkeÀ Gve heefjmebheefÊe³eeW keÀes GvekeÀer eqmLeefle Deewj GvekeÀe Ghe³eesie Deewj mesJee #ecelee pewmes keÀejkeÀeW kesÀ DeeOeej hej hegve: 
Ghe³eesie keÀjves ³ee Ghe³eesie peejer jKeves hej O³eeve keWÀefêle keÀjlee nw. kebÀh³etìj, S®e[er[er, [^eFJe, ìshe, eEhe´ìj, mkewÀvej Deewj Dev³e [sìe-OeejkeÀ GhekeÀjCeeW meefnle 
yeQkeÀ kesÀ [sìe Jeeues F&-keÀ®ejs keÀe he´yebOeve keÀjves kesÀ efueS, yeQkeÀ F&-DeheefMeä he´yebOeve mesJeeDeeW keÀes efve³egÊeÀ keÀjlee nw. yewìjer pewmes KelejveekeÀ DeeF&ìer keÀ®ejs kesÀ efveheìeve 
kesÀ mebyebOe ceW, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee cetue GhekeÀjCe efvecee&leeDeeW (DeesF&Sce) kesÀ meeLe hegveKe&jero ¢eqäkeÀesCe keÀe heeueve keÀjlee nw. ³en KelejveekeÀ keÀ®ejs kesÀ 
megjef#ele Deewj Devegheeueve efveheìeve keÀes megefveeq½ele keÀjlee nw, mebYeeefJele he³ee&JejCeer³e peesefKeceeW keÀes keÀce keÀjlee nw.
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	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee he´ceeefCele efjmeeFkeÀuej Deewj DeefOeke=Àle ®ewveueeW kesÀ ceeO³ece mes F&-keÀ®ejs Deewj KelejveekeÀ keÀ®ejs kesÀ megjef#ele hegveie´&nCe Deewj efveheìeve 
keÀes megefveeq½ele keÀjves kesÀ efueS efpeccesoej DeheefMeä he´yebOeve he´LeeDeeW kesÀ efueS he´efleye× nw. Fve he´LeeDeeW keÀe heeueve keÀjkesÀ, yeQkeÀ meef¬eÀ³e ªhe mes he³ee&JejCeer³e 
mebJenveer³elee ceW ³eesieoeve oslee nw Deewj mJe®í Deewj mJemLe YeefJe<³e keÀe meceLe&ve keÀjlee nw.

4.	 keÌ³ee efJemleeefjle GlheeokeÀ GÊejoeef³elJe (F&heerDeej) mebmLee keÀer ieefleefJeefOe³eeW hej ueeiet neslee nw (neb / veneR).  ³eefo neb, lees keÌ³ee  DeheefMeä mebie´n ³eespevee he´ot<eCe 
efve³eb$eCe yees[eX keÀes he´mlegle efJemleeefjle GlheeokeÀ GÊejoeef³elJe (F&heerDeej) ³eespevee kesÀ Devegªhe nw? ³eefo veneR, lees FmekesÀ efveheìeve kesÀ efueS GþeS ieS keÀoce kesÀ 
efJeJejCe he´oeve keÀjW.

	 veneR, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ heeme Jele&ceeve ceW efJe¬esÀleeDeeW kesÀ meeLe efJemleeefjle GlheeokeÀ GÊejoeef³elJe (F&heerDeej) mecePeewlee veneR nw. neueebefkeÀ, yeQkeÀ F&-
keÀ®eje he´ef¬eÀ³eeDeeW kesÀ ceeO³ece mes hegjeveer Deewj DeveeJeM³ekeÀ DeeF&ìer heefjmebheefÊe³eeW kesÀ Gef®ele efveheìeve keÀes megefveeq½ele keÀjves kesÀ efueS meef¬eÀ³e Ghee³e keÀjlee nw. FmekesÀ 
DeueeJee, yeQkeÀ efpeccesoejer mes cetue GhekeÀjCe efvecee&lee (DeesF&Sce) kesÀ meeLe hegveKe&jero J³eJemLee kesÀ ceeO³ece mes ³etheerSme Deewj yewìjer keÀe efveheìeve keÀjlee nw.

	 neueebefkeÀ yeQkeÀ kesÀ heeme keÀesF& efJeefMeä F&heerDeej ³eespevee veneR nw, uesefkeÀve FmekesÀ DevJes<eCe Deewj efpeccesoej DeheefMeä he´yebOeve he´LeeDeeW keÀes ueeiet keÀjves nsleg he´efleye× nw. 

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee mebyebefOele he´eefOekeÀeefj³eeW Üeje efveOee&efjle efoMee-efveoxMeeW keÀes O³eeve ceW jKeles ngS Deheveer ieefleefJeefOe³eeW keÀes efJemleeefjle GlheeokeÀ 

GÊejoeef³elJe kesÀ efme×ebleeW kesÀ Devegªhe yeveeves kesÀ efJekeÀuheeW keÀe ueieeleej cetu³eebkeÀve keÀjlee nw. he³ee&JejCeer³e mebJenveer³elee kesÀ efueS Deheves mecehe&Ce kesÀ efnmmes kesÀ ªhe 

ceW, yeQkeÀ meef¬eÀ³e ªhe mes DeheefMeä he´yebOeve he´LeeDeeW keÀes yeæ{eves, Deheves heeefjeqmLeeflekeÀ HetÀìeEhe´ì keÀes keÀce keÀjves Deewj ueeiet efve³eceeW Deewj GÐeesie keÀer meJeexÊece he´LeeDeeW 

keÀe heeueve keÀjves kesÀ DeJemejeW keÀer leueeMe keÀjlee nw. efpeccesoej DeheefMeä he´yebOeve kesÀ efueS yeQkeÀ keÀer he´efleye×lee he³ee&JejCe he´yebOeve Deewj mebJenveer³e J³eeheej he´LeeDeeW 

kesÀ he´efle FmekeÀer he´efleye×lee keÀes oMee&leer nw.

ueer[jefMehe mebkesÀlekeÀ

1.	 keÌ³ee mebmLee ves Deheves efkeÀmeer Glheeo (efJeefvecee&Ce GÐeesie nsleg) ³ee Deheveer mesJeeDeeW (mesJee GÐeesie nsleg) kesÀ efueS peerJeve ®e¬eÀ heefjhe´s#³e/cetu³eebkeÀve (SuemeerS) 

Dee³eesefpele efkeÀ³ee nw? ³eefo neb, lees efvecveefueefKele he´eªhe ceW efJeJejCe oW? veneR

SveDeeF&meer keÀes[ Glheeo/mesJee keÀe veece kegÀue keÀejesyeej keÀe % 
³eesieoeve efo³ee 

meercee efpemekesÀ efueS 
peerJeve ®e¬eÀ heefjhés#³e/
cetu³eebkeÀve Dee³eesefpele 

efkeÀ³ee ie³ee Lee 

keÌ³ee mJeleb$e yee¿e 
SpeWmeer Üeje 

Dee³eesefpele efkeÀ³ee ie³ee 
(neb/veneR) 

meeJe&peefvekeÀ [escesve 
ceW heefjCeece metef®ele 

efkeÀ³ee ie³ee 
(neb/veneR) 

³eefo neb, lees Jesye-
eEuekeÀ héoeve keÀjW. 

ueeiet veneR

2.	 ³eefo keÀesF& cenlJehetCe& meeceeefpekeÀ ³ee he³ee&JejCeer³e he´LeeSb Deewj/³ee DeehekesÀ GlheeoeW/mesJeeDeeW kesÀ Glheeove ³ee efveheìeve mes GlheVe nesves Jeeues peesefKece nQ, pewmee efkeÀ 

peerJeve ®e¬eÀ heefjhe´s#³e/cetu³eebkeÀve (SuemeerS) ceW ³ee efkeÀmeer Dev³e ceeO³ece mes hen®eevee ie³ee nw, lees Gmes keÀce keÀjves kesÀ efueS keÀer ieF& keÀej&JeeF& kesÀ meeLe GmekeÀe meb#eshe 

ceW JeCe&ve keÀjW.

Glheeo/mesJeeDeeW keÀe veece peesefKece/ceeceues keÀe efJeJejCe keÀer ieF& keÀej&JeeF&

ueeiet veneR

3.	 Glheeove (efvecee&Ce GÐeesie kesÀ efueS) ³ee mesJeeSb he´oeve keÀjves (mesJee GÐeesie kesÀ efueS) ceW Ghe³eesie keÀer peeves Jeeueer kegÀue meeceie´er (cetu³e Üeje) ceW hegveve&JeerkeÀjCe ³ee 

hegve: Ghe³eesie keÀer ieF& Fvehegì meeceie´er keÀe he´efleMele. 

Fvehegì meeceie´er mebkesÀle kegÀue meeceiéer kesÀ efueS hegveve&JeerkeÀjCe ³ee hegve: Ghe³eesie keÀer ieF& Fvehegì meeceiéer

efJeÊeer³e Je<e& 2023-24  
Jele&ceeve efJeÊeer³e Je<e&

efJeÊeer³e Je<e& 2022-23
efJeiele efJeÊeer³e Je<e&x

ueeiet veneR ueeiet veneR
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4.	 efvecveefueefKele he´eªhe kesÀ Devegmeej, GlheeoeW kesÀ ueeFHeÀ kesÀ Deble ceW hegve: he´ehle GlheeoeW SJeb hewkesÀeEpeie keÀer cee$ee (cewefì^keÀ ìve ceW) hegve: Ghe³eesie, hegveve&JeerkeÀjCe Deewj 

megjef#ele ªhe mes efveheìeve: 

efJeÊeer³e Je<e& 2023-24 Jele&ceeve efJeÊeer³e Je<e& efJeÊeer³e Je<e& 2022-23 efJeiele efJeÊeer³e Je<e&

 पुुन: उपयोोग पुनुर्ननवीीकरण सुुरक्षि�त नि�पटाान पुनु: उपयोोग पुनुर्ननवीीकरण सुुरक्षि�त नि�पटाान
hueeeqmìkeÀ (hewkesÀeEpeie 
meefnle) 

- - - - - -

F&-DeheefMeä  - - 1.11 - - 2.77

KelejveekeÀ DeheefMeä - - - - - -

Dev³e DeheefMeä - - - - - -

5.	 he´l³eskeÀ Glheeo ÞesCeer kesÀ efueS hegve: oeJee efkeÀS ieS Glheeo Deewj GvekeÀer hewkesÀeEpeie meeceie´er (yes®es ieS GlheeoeW kesÀ he´efleMele kesÀ ªhe ceW). ueeiet veneR

Glheeo ÞesCeer Fbefiele keÀjW hegve: héehle Glheeo Deewj GvekeÀer hewkesÀeEpeie meeceiéer mebyebefOele ÞesCeer ceW yes®es 
ieS kegÀue GlheeoeW kesÀ % kesÀ ªhe ceW 
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meer. 	 efvecveefueefKele he´eªhe ceW keÀce&®eeefj³eeW Deewj ÞeefcekeÀeW (mLee³eer Deewj iewj-mLee³eer meefnle) kesÀ keÀu³eeCe nsleg Ghee³eeW hej J³e³e –

efJeÊeer³e Je<e& 2023-24 Jele&ceeve efJeÊeer³e Je<e& efJeÊeer³e Je<e& 2022-23 Jele&ceeve efJeÊeer³e Je<e&

kebÀheveer kesÀ kegÀue jepemJe kesÀ héefleMele kesÀ ªhe ceW 
keÀu³eeCe hej J³e³e

0.09% 0.09%

2.	 Jele&ceeve SJeb efJeiele efJeÊeer³e Je<e& nsleg mesJeeefveJe=efÊe ueeYe keÀe efJeJejCe.

ueeYe efJeÊeer³e Je<e& 2023-24 Jele&ceeve efJeÊeer³e Je<e& efJeÊeer³e Je<e& 2022-23 Jele&ceeve efJeÊeer³e Je<e&

कुुल कर्ममचाारि�योंं � मंें 
सेे लााभ प्रााप्त 

कर्ममचाारि�योंं � काा 
प्रति�शत 

कुुल श्रमि�कोंं � मंें सेे 
लााभ प्रााप्त श्रमि�कोंं � 

काा प्रति�शत 

घटाायाा हुआ एवंं 
प्रााधि�काारीी कोो 

जमाा कि�याा गयाा 
(हांं�/नहींं �/ लाागूू 

नहींं �)

कुुल कर्ममचाारि�योंं � मंें 
सेे लााभ प्रााप्त 

कर्ममचाारि�योंं � काा 
प्रति�शत 

कुुल श्रमि�कोंं � मंें सेे 
लााभ प्रााप्त श्रमि�कोंं � 

काा प्रति�शत 

घटाायाा हुआ एवंं 
प्रााधि�काारीी कोो 

जमाा कि�याा गयाा 
(हांं�/नहींं �/ लाागूू 

नहींं �)
YeefJe<³e efveefOe 25.42% ueeiet veneR ueeiet veneR 31.94 ueeiet veneR ueeiet veneR

Gheoeve 100% ueeiet veneR ueeiet veneR 100% ueeiet veneR ueeiet veneR

F&SmeDeeF&

Dev³e nes lees ke=Àhe³ee 
yeleeSb

25.33% ueeiet veneR ueeiet veneR 27.96 ueeiet veneR ueeiet veneR

3.	 keÀe³e&mLeue keÀer megiecelee

	 efoJ³eebie J³eefÊeÀ³eeW kesÀ DeefOekeÀej DeefOeefve³ece, 2016 keÀer DeeJeM³ekeÀleeDeeW kesÀ Devegmeej, keÌ³ee mebmLee kesÀ heefjmej/keÀe³ee&ue³e efJeefYeVe efoJ³eebie keÀce&®eeefj³eeW Deewj ÞeefcekeÀeW 
kesÀ efueS megiec³e nQ? ³eefo veneR, lees keÌ³ee Fme mebyebOe ceW mebmLee Üeje keÀesF& keÀoce Gþe³ee pee jne nw.

	 neb, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee efoJ³eebie J³eefÊeÀ³eeW kesÀ DeefOekeÀej DeefOeefve³ece, 2016 keÀer DeeJeM³ekeÀleeDeeW kesÀ Devegªhe, efoJ³eebie keÀce&®eeefj³eeW Deewj ÞeefcekeÀeW kesÀ efueS 
meceeJesefMelee keÀes yeæ{eJee osves kesÀ efueS Deheves heefjmej Deewj keÀe³ee&ue³eeW keÀer DeefYeiec³elee megefveeq½ele keÀjves hej peesj oslee nw. yeQkeÀ ³en megefveeq½ele keÀjves kesÀ efueS meef¬eÀ³e 
Ghee³e keÀjlee nw efkeÀ GmekesÀ meYeer heefjmej Deewj keÀe³ee&ue³e efoJ³eebie J³eefÊeÀ³eeW kesÀ efueS hetjer lejn mes megueYe nQ. ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee Üeje héemebefiekeÀ DeefYeiec³elee 
efoMeeefveoxMeeW Deewj ceevekeÀeW kesÀ Devegªhe Deheveer megefJeOeeDeeW keÀer megueYelee keÀe DeekeÀueve keÀjves Deewj yeæ{eves kesÀ efueS efvejblej hé³eeme efkeÀS pee jns nQ. DeefYeiec³elee keÀes 
héeLeefcekeÀlee oskeÀj, yeQkeÀ meceeJesMeer keÀe³e& JeeleeJejCe yeveelee nw pees efJeefJeOelee keÀes cenlJe oslee nw Deewj meYeer keÀce&®eeefj³eeW keÀer hetCe& Yeeieeroejer Deewj ³eesieoeve keÀes me#ece yeveelee 
nw. 

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves efJeÊeer³e Je<e& 2023-2024 kesÀ oewjeve meceeJesMeer SJeb megueYe yeQeEkeÀie kesÀ oe³ejs ceW efoJ³eebiepeve keÀer ]peªjleeW keÀes hetje keÀjves ceW cenlJehetCe& 
héieefle keÀer nw. yeQkeÀ keÀe Fme GÎsM³e kesÀ héefle Deìtì mecehe&Ce FmekesÀ DeefYeveJe meceeOeeveeW Deewj meg¢æ{ efoJ³eebielee mene³elee mesJeeDeeW keÀer MegªDeele kesÀ ceeO³ece mes mheä nw.

	 Fme DeJeefOe kesÀ oewjeve SkeÀ GuuesKeveer³e GheueeqyOe “³etefve³eve mheMe& yésue [sefyeì keÀe[&” keÀe MegYeejbYe Lee, pees efJeMes<e ªhe mes ¢eqäyeeefOele iéenkeÀeW kesÀ efueS lew³eej efkeÀ³ee 
ie³ee SkeÀ DeiéCeer Glheeo nw. ³en megueYe [sefyeì keÀe[& ve kesÀJeue Deemeeve yeQeEkeÀie hengB®e keÀer megefJeOee héoeve keÀjlee nw, yeequkeÀ osMe Yej ceW meceeJesMeer yeQeEkeÀie héLeeDeeW keÀe SkeÀ 
ve³ee ceevekeÀ Yeer mLeeefhele keÀjlee nw.

	 FmekesÀ DeefleefjÊeÀ, yeQkeÀ ves met®evee héewÐeesefiekeÀer efJeYeeie kesÀ Yeerlej SkeÀ mecee|hele ef[efpeìue SkeÌmesefmeefyeefueìer ìerce keÀer DeiegJeeF& ceW “³etefve³eve SkeÌmesme” heefj³eespevee kesÀ 
ceeO³ece mes Deheves ef[efpeìue yeQeEkeÀie huesì]HeÀe@ce& keÀer hengB®e keÀes keÀeHeÀer no lekeÀ yeæ{e³ee nw. Fme henue kesÀ heefjCeecemJeªhe mebJee|Oele ef[efpeìue yeQeEkeÀie mesJeeSB héehle ngF& nQ pees 
efoJ³eebiepeve kesÀ efueS meceeve hengB®e megefveeq½ele keÀjleer nQ.

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ves ceF&, 2023 ceW keÀe@heexjsì JesyemeeFì hej “SkeÌmesefmeyeue yeQeEkeÀie” veecekeÀ SkeÀ mecee|hele Jesyehespe uee@v®e efkeÀ³ee, efpemekeÀe GÎsM³e efoJ³eebie iéenkeÀeW 
keÀer yeQeEkeÀie ]peªjleeW keÀe meceLe&ve keÀjvee nw. FmekesÀ DeefleefjÊeÀ, yeQkeÀ ves efoJ³eebie iéenkeÀeW kesÀ efueS ef[]peeFve efkeÀS ieS yésue yeæ[s ]HeÀe@vì Deewj Dee@ef[³ees héeªheeW ceW efJeMes<e 
Ghe³eesiekeÀlee& ceeie&oe|MekeÀeSB efJekeÀefmele keÀer nQ.

	 yeQkeÀ kesÀ megueYe yeQeEkeÀie GlheeoeW keÀer ÞesCeer ceW Fbìjvesì yeQeEkeÀie heesì&ue, megueYe ceesyeeFue yeQeEkeÀie Sshe Deewj ìe@eEkeÀie SìerSce Meeefceue nQ, pees Deheves iéenkeÀeW keÀer efJeefJeOe 
DeeJeM³ekeÀleeDeeW keÀes J³eehekeÀ ªhe mes hetje keÀjles nQ.

	 FmekesÀ DeueeJee, ³etefve³eve yeQkeÀ ves efoJ³eebie DevegketÀue yeQeEkeÀie mesJeeDeeW keÀes keÀe³ee&eqvJele efkeÀ³ee nw pewmes:

	 •	 SkeÌmesefmeefyeefueìer mene³elee kesÀ efueS mecee|hele F&cesue DeeF&[er unionaccess@unionbankofindia.bank, ‘efoJ³eebielee mene³elee’ cesvet efJekeÀuhe kesÀ meeLe 

³etJeerketÀve3.0 (JneìdmeShe yeQeEkeÀie),
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	 •	 ³etefve³eve Jee@³eme DeefmemìWì yeQeEkeÀie,

	 •	 keÀe@ue meWìj ceW efoJ³eebielee kesÀ he´efle mebJesoveMeerue ie´enkeÀ mesJee DeefOekeÀejer.

	 •	 efoJ³eebiepeve keÀer yesnlej mesJee kesÀ efueS keÀce&®eeefj³eeW nsleg efoJ³eebie peeieªkeÀlee F&-uee\veie cee@[îetue.

	 efoJ³eebielee meceeJesMeve Deewj mebJee|Oele hengB®e keÀer efoMee ceW ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ hé³eemeeW keÀes efJeÊeer³e Je<e& 2023-2024 kesÀ efueS meceeJesMeve SJeb SkeÌmesefmeefyeefueìer 
keÀer ÞesCeer ceW ®eej héefleeqÿle hegjmkeÀejeW mes mecceeefvele efkeÀ³ee ie³ee nw, pees Fme cenlJehetCe& #es$e ceW FmekesÀ vesle=lJe Deewj héYeeJe keÀes Gpeeiej keÀjlee nw.

4.	 keÌ³ee mebmLee kesÀ heeme efoJ³eebie J³eefÊeÀ³eeW kesÀ DeefOekeÀej DeefOeefve³ece, 2016 keÀer DeeJeM³ekeÀleeDeeW kesÀ Devegmeej meceeve DeJemej hee@efuemeer nw? ³eefo nw, lees hee@efuemeer keÀe Jesye-
eEuekeÀ héoeve keÀjW.

	 neb, yeQkeÀ keÀer héemebefiekeÀ veerefle nw Deewj JesyeefuekeÀ Fme hékeÀej nw :  https://www.unionbankofindia.co.in/english/aboutus-policiescodes.aspxef

5.	 efhele=lJe DeJekeÀeMe uesves Jeeues mLee³eer keÀce&®eeefj³eeW Deewj ÞeefcekeÀeW keÀer keÀece hej Jeehemeer Deewj héefleOeejCe oj.

eEueie mLee³eer keÀce&®eejer mLee³eer ÞeefcekeÀ

heg©<e héefleOeejCe oj keÀece hej Jeehemeer héefleOeejCe oj

heg©<e 100% 100% ueeiet veneR ueeiet veneR 

ceefnuee 100% 100% ueeiet veneR ueeiet veneR 

kegÀue 100% 100% ueeiet veneR ueeiet veneR 

6.	 keÌ³ee keÀce&®eeefj³eeW Deewj ÞeefcekeÀeW keÀer efvecve ÞesefCe³eeW kesÀ efueS efMekeÀe³eleW he´ehle keÀjves Deewj GvekeÀe efveJeejCe keÀjves kesÀ efueS keÀesF& leb$e GheueyOe nw? ³eefo neb, lees leb$e 

keÀe efJeJejCe meb#eshe ceW oW.

neb/veneR (³eefo neb, lees mebyebefOele leb$e keÀe mebef#ehle efJeJejCe oW)

mLee³eer ÞeefcekeÀ ueeiet veneR

mLee³eer ÞeefcekeÀ kesÀ DeefleefjÊeÀ ueeiet veneR

mLee³eer keÀce&®eejer neB, S®eDeej DeehekesÀ Üej GheueyOe nw

mLee³eer keÀce&®eejer kesÀ DeefleefjÊeÀ ueeiet veneR

	 keÀe³e&mLeue Deewj peerJeve keÀer eqmLeefle³eeW mes peefìuelee keÀes otj keÀjvee mebYeJe veneR neslee, uesefkeÀve keÀce&®eeefj³eeW keÀes Kego keÀes yesnlej {bie mes he´yebefOele keÀjves Deewj eqmLej 

DeeIeele menveer³e yeveeves ceW ceoo keÀjvee mebYeJe nw. keÀce&®eeefj³eeW kesÀ meceie´ keÀu³eeCe keÀes he´oeve keÀjves kesÀ Fjeos mes, yeQkeÀ ves cesmeme& 1ìt1nsuhe.vesì he´eFJesì efueefceìs[ 

kesÀ meeLe meePesoejer ceW ‘keÀce&®eejer mene³elee keÀe³e&¬eÀce (F&Sheer) - ³etefve³eve mJej (keÀu³eeCe Deewj ue®eeruesheve keÀe meceLe&ve)’ Megª efkeÀ³ee nw, efpemekesÀ ceeO³ece mes yeQkeÀ 

Deheves keÀce&®eeefj³eeW keÀes peye Yeer GvnW DeeJeM³ekeÀlee nesieer MeejerefjkeÀ Deewj ceeveefmekeÀ mJeemL³e kesÀ efueS mene³elee Deewj meceLe&ve he´ehle keÀjves kesÀ DeJemej he´oeve keÀjves 

ceW me#ece nesiee.

	 ³etefve³eve mJej kesÀ lenle oer peeves Jeeueer megefJeOeeDeeW keÀes efvecveevegmeej Jeieeake=Àle efkeÀ³ee ie³ee nw: - 1. MeejerefjkeÀ keÀu³eeCe henue (keÀce&®eeefj³eeW kesÀ efueS) • ³eesie me$e • 

hees<eCe efJeMes<e%e / Deenej efJeMes<e%eeW kesÀ meeLe DeeYeemeer hejeceMe& • meeceev³e ef®eefkeÀlmekeÀ kesÀ meeLe DeeYeemeer hejeceMe& 2. ceeveefmekeÀ keÀu³eeCe henue (keÀce&®eeefj³eeW 

Deewj GvekesÀ DeeefÞeleeW kesÀ efueS) • O³eeve me$e • DeeYeemeer / HesÀme-ìt-HesÀme hejeceMe& me$e (iegceveece Deewj ieesheveer³e) 3. peeieªkeÀlee Deewj mebJesoveMeeruelee 

keÀe³e&MeeueeSb.

�	 SkeÀ mecee|hele ceesyeeFue Sshe Deewj heesì&ue uee@v®e efkeÀ³ee ie³ee nw pees keÀce&®eeefj³eeW keÀes mesJeeDeeW lekeÀ hengb®e, Dehee@FbìceWì/muee@ì yegkeÀ keÀjves, jele efove 7 efove nsuheueeFve 

mene³elee, ®ewìyee@ì Deeefo keÀer megefJeOee he´oeve keÀjsiee.
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7.	 met®eerye× mebmLee Üeje ceev³elee he´ehle SmeesefmeSMeve(veeW) ³ee ³etefve³eveeW ceW keÀce&®eeefj³eeW Deewj ÞeefcekeÀeW keÀer meom³elee:

ÞesCeer Jele&ceeve efJeÊeer³e Je<e& 2023-24 efJeiele efJeÊeer³e Je<e& 2022-23
संं बंंधि�त शे्रेणीी मंें कुुल 

कर्ममचाारीी/ श्रमि�क
(ए)

संं बंंधि�त शे्रेणीी मंें 
कुुल कर्ममचाारीी/ 

श्रमि�क जोो 
एसोोसि�एशन 

अथवाा यूनूि�यन सेे 
जुड़ेुे हंैं (बीी)

% (बीी / ए) संं बंंधि�त शे्रेणीी मंें 
कुुल कर्ममचाारीी/ 
श्रमि�क(सीी)

संं बंंधि�त शे्रेणीी मंें 
कुुल कर्ममचाारीी/ 

श्रमि�क जोो 
एसोोसि�एशन 

अथवाा यूनूि�यन सेे 
जुड़ेुे हंैं (डीी)

% (डीी / सीी)

kegÀue mLee³eer 
keÀce&®eejer

75866 66907 88.19 75594 63604 84.14

- heg©<e 53760 47165 87.73 53804 44756 83.18
- ceefnuee 22106 19742 89.30 21790 18848 86.50
kegÀue mLee³eer  
ÞeefcekeÀ 

ueeiet veneR ueeiet veneR

- heg©<e
- ceefnuee

8.	 keÀce&®eeefj³eeW SJeb ÞeefcekeÀeW keÀes efoS ieS héefMe#eCe keÀe efJeJejCe:

ÞesCeer efJeÊeer³e Je<e& 2023-24 (Jele&ceeve efJeÊeer³e Je<e&) efJeÊeer³e Je<e& 2022-23 (Jele&ceeve efJeÊeer³e Je<e&)
kegÀue (S) mJeemL³e SJeb megj#ee 

Ghee³eeW hej
keÀewMeue GVe³eve hej kegÀue (S) mJeemL³e SJeb megj#ee 

Ghee³eeW hej
keÀewMeue GVe³eve hej

संं ख्याा 
(बीी)

% (बीी)/
(ए)

संं ख्याा 
(बीी)

% (बीी)/
(ए)

संं ख्याा (ई) % (ई/ 
डीी)

संं ख्याा 
(एफ़)

% (एफ़/
डीी)

keÀce&®eejer
heg©<e 38742 525 1.36 38217 98.64 37619 361 0.96 37258 99.04

ceefnuee 15924 68 0.42 15856 99.57 11926 53 0.44 11873 99.56

kegÀue 53666 593 1.08 54073 98.91 49545 414 0.90 49131 99.16

ÞeefcekeÀ
heg©<e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e
ceefnuee Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e
kegÀue Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e

9.	 keÀce&®eeefj³eeW SJeb ÞeefcekeÀeW kesÀ keÀe³e&efve<heeove SJeb kewÀefj³ej efJekeÀeme meceer#ee keÀe efJeJejCe:

ÞesCeer efJeÊeer³e Je<e& 2023-24  (Jele&ceeve efJeÊeer³e Je<e&) efJeÊeer³e Je<e& 2022-23 (efJeiele efJeÊeer³e Je<e&)
kegÀue (S) संं ख्याा (बीी) % (बीी)/(ए) kegÀue (meer) kegÀue ([er) % ([er/meer)

keÀce&®eejer
heg©<e 32446 31341 96.59 31814 30690 96.46

ceefnuee 12213 11798 96.60 11734 11156 95.07

kegÀue 44659 43139 96.59 43548 41848 96.09

ÞeefcekeÀ   -   ueeiet veneR
heg©<e
ceefnuee
kegÀue
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10.	 mJeemL³e Deewj megj#ee héyebOeve héCeeueer:

	 S.	 keÌ³ee mebmLee Üeje keÀejesyeejer mJeemL³e Deewj megj#ee he´yebOeve he´Ceeueer ueeiet keÀer ieF& nw? (neb veneR). ³eefo

		  neb, lees Ssmeer he´Ceeueer keÀe keÀJejspe?

		  neb, ceevekeÀ ceeveob[ kesÀ Devegmeej

	 yeer. 	 keÀe³e& mes mebyebefOele KelejeW keÀer hen®eeve keÀjves Deewj mebmLee Üeje efve³eefcele Deewj iewj-efve³eefcele DeeOeej hej peesefKeceeW keÀe DeekeÀueve keÀjves kesÀ efueS Ghe³eesie 

keÀer peeves Jeeueer he´ef¬eÀ³eeSb keÌ³ee nQ?

		  neB, ceevekeÀ ceeveob[ kesÀ Devegmeej 

	 meer.	 keÌ³ee DeehekesÀ heeme ÞeefcekeÀeW Üeje keÀece mes mebyebefOele KelejeW keÀer efjheesì& keÀjves Deewj Ssmes peesefKeceeW mes Kego keÀes otj keÀjves keÀer he´ef¬eÀ³eeSb nw.  (neB/veneR)

		  ueeiet veneR

[er.	 keÌ³ee mebmLee kesÀ keÀce&®eeefj³eeW/ÞeefcekeÀeW kesÀ heeme iewj-keÀejesyeejer ef®eefkeÀlmee Deewj mJeemL³e mesJeeSb GheueyOe nw? (neb/veneR)

	 neb, yeQkeÀ kesÀ meYeer keÀce&®eejer kebÀheveer kesÀ mJeemL³e yeercee hee@efuemeer kesÀ lenle keÀJej nQ. keÀce&®eejer SJeb GvekesÀ 

	 DeeefÞele ces[erkeÌuewce kesÀ ceeO³ece mes DemheleeueerkeÀjCe kesÀ efueS keÀJej nQ Deewj hee$e keÀce&®eeefj³eeW kesÀ efueS Jeee|<ekeÀ mJeemL³e ®eskeÀ-Dehe keÀer megefJeOee Yeer GheueyOe nw.

11.	 efvecveefueefKele he´eªhe ceW megj#ee mebyebOeer IeìveeSB:

megj#ee mebyebOeer IeìveeSB/mebK³ee ÞesCeer efJeÊeer³e Je<e& 2023-24 
Jele&ceeve efJeÊeer³e Je<e& 

efJeÊeer³e Je<e& 2022-23 
Jele&ceeve efJeÊeer³e Je<e& 

uee@mì ìeFce Fbp³etjer efHéÀkeÌJesvmeer jsì 
(SueìerDeeF&S]HeÀDeej) (héefle ome ueeKe 
– J³eefÊeÀ Üeje keÀece efkeÀS ieS Iebìs)

keÀce&®eejer Metv³e Metv³e

ÞeefcekeÀ ueeiet veneR ueeiet veneR

kegÀue efjkeÀe@[& keÀjves ³eesi³e keÀe³e&-mebyebOeer 
®eesì keÀer IeìveeSB

keÀce&®eejer Metv³e Metv³e

ÞeefcekeÀ ueeiet veneR ueeiet veneR
nesves Jeeues ceewleeW keÀer mebK³ee keÀce&®eejer Metv³e Metv³e

ÞeefcekeÀ ueeiet veneR ueeiet veneR
G®®e heefjCeece ³egÊeÀ keÀe³e& mebyebOeer ®eesì 
³ee DemJemLelee (ce=l³eg kesÀ DeefleefjÊeÀ)

keÀce&®eejer Metv³e Metv³e
ÞeefcekeÀ ueeiet veneR ueeiet veneR

	 *DevegyebOe keÀe³e&yeue ceW Meeefceue

12.	 megjef#ele Deewj mJemLe keÀe³e&mLeue megefveeq½ele keÀjves kesÀ efueS mebmLee Üeje efkeÀS ieS Ghee³eeW keÀe JeCe&ve keÀjW.

	 yeQkeÀ megj#ee Deewj mJemLe kesÀ efueS efkeÀmeer Yeer DeJeebefíle Ieìvee keÀes efve³ebef$ele keÀjves kesÀ efueS meYeer Ghee³e keÀjvee megefveeq½ele keÀjlee nw. nceejs mesJeejle keÀce&®eejer kesÀ efueS 
keÀe³e&mLeue hejSsmeer megj#ee megefveeq½ele keÀjves kesÀ efueS héemebefiekeÀ veerefle Deewj efoMeeefveoxMe ceewpeto nQ.

13.	 keÀce&®eeefj³eeW Deewj ÞeefcekeÀeW Üeje efvecveefueefKele hej keÀer ieF& efMekeÀe³eleeW keÀer mebK³ee

efJeÊeer³e Je<e& 2023-24 Jele&ceeve efJeÊeer³e Je<e& efJeÊeer³e Je<e& 2022-23 efJeiele efJeÊeer³e Je<e&

वर्षष केे दौौराान 
दाायर

वर्षष कीी समााप्ति� 
पर लंंबि�त  

संं ख्याा

टि�प्पणीी वर्षष केे दौौराान 
दाायर

वर्षष कीी समााप्ति� 
पर लंंबि�त  

संं ख्याा

टि�प्पणीी

keÀe³e&#es$e keÀer eqmLeefle ueeiet veneR ueeiet veneR

mJeemL³e SJeb megj#ee
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14.	  Je<e& kesÀ efueS DeekeÀueve:

DeehekesÀ meb³eb$e Deewj keÀe³ee&ue³eeW keÀe %, efpemekeÀe DeekeÀueve efkeÀ³ee ie³ee 
(mebmLee ³ee meebefJeefOekeÀ héeefOekeÀejer ³ee le=leer³e he#e FkeÀeF& Üeje)

mJeemL³e SJeb megj#ee héCeeueer ueeiet veneR

keÀe³e&#es$e keÀer eqmLeefle ueeiet veneR

15.	 megj#ee mebyebOeer IeìveeDeeW (³eefo keÀesF& nes) Deewj mJeemL³e leLee megj#ee he´Ceeefue³eeW Deewj keÀece keÀjves keÀer eqmLeefle³eeW kesÀ DeekeÀueve mes GlheVe nesves Jeeues cenlJehetCe& 

peesefKeceeW / eE®eleeDeeW kesÀ meceeOeeve kesÀ efueS keÀer ieF& ³ee ®eue jner efkeÀmeer Yeer megOeejelcekeÀ keÀej&JeeF& keÀe efJeJejCe he´oeve keÀjW.

	 HeÀe³ej ef[̂ue, efvekeÀemeer megj#ee, MeeKee megj#ee Deeefo mes mebyebefOele megj#ee héefMe#eCe Üeje héoeve efkeÀ³ee peelee nw.

ueer[jefMehe mebkesÀlekeÀ
1.	 keÌ³ee mebmLee (S) keÀce&®eeefj³eeW (neB/veneR) (yeer) ÞeefcekeÀeW (neB/veneR) keÀer ce=l³eg keÀer eqmLeefle ceW peerJeve yeercee ³ee keÀesF& héeflehetjkeÀ hewkesÀpe héoeve keÀjleer nw?

	 neB, nceejs keÀce&®eejer iéghe ìce& ueeFHeÀ FbM³eesjWme kesÀ Debleie&le keÀJej nQ. [îetìer kesÀ oewjeve ogIe&ìvee/[kewÀleer/DeelebkeÀJeeoer Ieìvee kesÀ keÀejCe cejves Jeeues keÀce&®eejer kesÀ efueS 
héeflehetjkeÀ hewkesÀpe nw. 

2.	 Jewu³et ®esve YeeieeroejeW Üeje JewOeeefvekeÀ yekeÀe³ee keÀer keÀìewleer keÀj pecee efkeÀ³ee peevee megefveeq½ele keÀjves kesÀ efueS FkeÀeF& Üeje efkeÀS ieS Ghee³e héoeve keÀjW.  ueeiet veneR

3.	 Gve keÀce&®eeefj³eeW/keÀe|ce³eeW keÀer mebK³ee héoeve keÀjW, efpevnW keÀece mes mebyebefOele yeæ[s og<heefjCeeceeW keÀe meecevee keÀjvee heæ[e nw/keÀece mes mebyebefOele ®eesì/Kejeye mJeemL³e/ce=l³eg 
(pewmee efkeÀ GhejesÊeÀ DeeJeM³ekeÀ mebkesÀlekeÀeW keÀer héMve11 ceW efjheesì& efkeÀ³ee ie³ee nw), efpevekeÀe Ghe³egÊeÀ jespeieej ceW hegveJee&me efkeÀ³ee ie³ee nw ³ee GmekesÀ heefjJeej kesÀ meom³eeW 
keÀes Ghe³egÊeÀ jespeieej ceW hegveJee&me efkeÀ³ee ie³ee nw:

héYeeefJele keÀce&®eeefj³eeW/ ÞeefcekeÀeW keÀer mebK³ee hegveJee&me efkeÀS ieS Deewj Ghe³egÊeÀ jespeieej ceW jKes ieS 
keÀce&®eeefj³eeW/ ÞeefcekeÀeW keÀer mebK³ee  DeLeJee efpevekesÀ 
heefjJeej JeeueeW keÀes Ghe³egÊeÀ jespeieej ceW jKee ie³ee nw.

efJeÊeer³e Je<e& 2023-24 
Jele&ceeve efJeÊeer³e Je<e&

efJeÊeer³e Je<e& 2022-23  
efJeiele efJeÊeer³e Je<e& 

efJeÊeer³e Je<e& 2023-24 
Jele&ceeve efJeÊeer³e Je<e&

efJeÊeer³e Je<e& 2022-23  
efJeiele efJeÊeer³e Je<e& 

keÀce&®eejer Metv³e Metv³e Metv³e Metv³e 

ÞeefcekeÀ Metv³e Metv³e Metv³e Metv³e 

4.	 keÌ³ee mebmLee efvejblej jespeieej keÀer megefJeOee Deewj mesJeeefveJe=efÊe ³ee jespeieej mes efve<keÀemeve kesÀ heefjCeecemJeªhe kewÀefj³ej kesÀ Deble kesÀ héyebOeve keÀer megefJeOee kesÀ efueS meb¬eÀceCe 
mene³elee keÀe³e&¬eÀce héoeve keÀjleer nw?  (neb veneR) 

	 neB, yeQkeÀ mesJeeefveJe=efÊe kesÀ keÀieej hej (Jesleveceeve V lekeÀ) keÀce&®eeefj³eeW kesÀ efueS efJeMes<e héefMe#eCe keÀe³e&¬eÀce héoeve keÀjlee nw, efpemeceW peerJeve Mewueer SJeb mJeemL³e Deewj efJeÊeer³e 
héyebOeve oesveeW Meeefceue nQ. 

5.	 Jesu³et ®esve heeì&vej kesÀ DeekeÀueve keÀe efJeJejCe:

nceejs Üeje DeebkeÀefuele Jesu³et ®esve heeì&vej keÀe % (Ssmes heeì&vejeW Üeje efkeÀS 
ieS kegÀue keÀejesyeej kesÀ cetu³e Üeje)

mJeemL³e SJeb megj#ee héLeeSB ueeiet veneR

keÀe³e& keÀer heefjeqmLeefle ueeiet veneR

6.	 Jewu³et ®esve YeeieeroejeW kesÀ mJeemL³e SJeb megj#ee héCeeefue³eeW Deewj keÀece keÀjves keÀer eqmLeefle kesÀ DeekeÀueve mes GlheVe nesves Jeeues cenlJehetCe& peesefKeceeW / eE®eleeDeeW keÀe meceeOeeve 
keÀjves kesÀ efueS keÀer ieF& ³ee ®eue jner efkeÀmeer Yeer megOeejelcekeÀ keÀej&JeeF& keÀe efJeJejCe héoeve keÀjW, ³eefo nes.

	 ueeiet veneR.
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efme×evle 4: keÀejesyeeefj³eeW keÀes Deheves meYeer efnleOeejkeÀeW kesÀ efnleeW keÀe mecceeve keÀjvee ®eeefnS Deewj GvekesÀ he´efle GÊejoe³eer nesvee ®eeefnS

DeeJeM³ekeÀ mebkesÀlekeÀ
1.	 mebmLee kesÀ he´cegKe efnleOeejkeÀ mecetneW keÀer hen®eeve keÀjves keÀer he´ef¬eÀ³eeDeeW keÀe JeCe&ve keÀjW.

	 Ssmes mecetneW keÀer hen®eeve keÀjves kesÀ efueS keÀesF& efJeefMeä he´ef¬eÀ³ee veneR nw,  leLeeefhe Mes³ejOeejkeÀ meefnle keÀce&®eejer ³ee Dev³e pees nceejs yeQeEkeÀie Glheeo ³ee mesJeeDeeW keÀe 
ueeYe Gþe jns nQ, GvnW efnleOeejkeÀ ceevee peelee nw.

2.	 DeehekesÀ mebmLee nsleg ef®eeqvnle efkeÀS ieS he´cegKe efnleOeejkeÀeW keÀer met®eer SJeb he´l³eskeÀ efnleOeejkeÀ mecetn kesÀ meeLe mebye×lee keÀer DeeJe=efle.

efnleOeejkeÀ 
mecetn

keÌ³ee mecee®eej 
he$e ceW neefMeS 
Jeeues mecetn kesÀ  
ªhe ceW hen®eeve 
efkeÀ³ee ie³ee nw 
(neb /veneR)

meb®eej kesÀ ceeO³ece(F&-cesue, 
SmeSceSme, DeKeyeej, 
heWhHeÀuesì, efJe%eeheve, 

keÌc³etefveìer yewþkeÀ, veesefìme 
yees[&, JesyemeeFì) Fl³eeefo

mebye×lee keÀer DeeJe=efle 
(Jeee|<ekeÀ/ DeOe&Jeee|<ekeÀ/
efleceener/Dev³e-ke=Àhe³ee 

yeleeSb)

he´cegKe cegÎeW keÀes Meeefceue keÀjles ngS mebye×lee 
kesÀ GÎsM³e SJeb he´e³eespeve, Fme he´keÀej keÀer 

mebye×lee kesÀ oewjeve GþeS ieS cegÎs

Mes³ejOeejkeÀ veneR F&cesue, v³et]peheshej, Mes³ejOeejkeÀ 
yewþkeÀ

Jeee|<ekeÀ, DeOe&Jeee|<ekeÀ 
Deewj peye Yeer meebefJeefOekeÀ 

DeeJeM³ekeÀ nes. 

Mes³ejOeejkeÀeW kesÀ meeLe mebye× meebefJeefOekeÀ Devegceesove 
kesÀ mebyebOe ceW Mes³ejOeejkeÀeW Üeje Mes³ejOeejkeÀeW keÀer 
yewþkeÀ ceW GþeS ieS héMveeW keÀe Gef®ele meceeOeeve 

efkeÀ³ee pee jne nw.
ie´enkeÀ veneR F&cesue, v³et]peheshej, Mes³ejOeejkeÀ 

yewþkeÀ
Jeee|<ekeÀ, DeOe&Jeee|<ekeÀ 

Deewj peye Yeer meebefJeefOekeÀ 
DeeJeM³ekeÀ nes. 

yeQkeÀ kesÀ keÀejesyeej keÀes yeæ{eves nsleg yeQkeÀ GlheeoeW/ 
mesJeeDeeW keÀes ueeskeÀefhe´³e yeveeves kesÀ meeLe-meeLe 
MeerIe´ meceeOeeve kesÀ efueS GvekeÀer efMekeÀe³eleeW keÀes 

meeJeOeeveerhetJe&keÀ met®eerye× keÀjvee. 
keÀce&®eejer veneR F&cesue, v³et]peheshej, Mes³ejOeejkeÀ 

yewþkeÀ
Jeee|<ekeÀ, DeOe&Jeee|<ekeÀ 

Deewj peye Yeer meebefJeefOekeÀ 
DeeJeM³ekeÀ nes. 

efJeefYeVe efve³eecekeÀ Dehes#eeDeeW kesÀ yesnlej 
Devegheeueve Deewj yesnlej ie´enkeÀ mesJee kesÀ efueS.   

Yeejle mejkeÀej veneR F&cesue, v³et]peheshej, Mes³ejOeejkeÀ 
yewþkeÀ

Jeee|<ekeÀ, DeOe&Jeee|<ekeÀ 
Deewj peye Yeer meebefJeefOekeÀ 

DeeJeM³ekeÀ nes. 

peesefKece SJeb Devegheeueve cegÎs Deewj FmekesÀ Meceve 
kesÀ efueS efkeÀS ieS Ghee³e.   

efjpeJe& yeQkeÀ Dee@HeÀ 
Fbef[³ee 

veneR F&cesue, v³et]peheshej, Mes³ejOeejkeÀ 
yewþkeÀ

Jeee|<ekeÀ, DeOe&Jeee|<ekeÀ 
Deewj peye Yeer meebefJeefOekeÀ 

DeeJeM³ekeÀ nes. 

peesefKece SJeb Devegheeueve cegÎs Deewj FmekesÀ Meceve 
kesÀ efueS efkeÀS ieS Ghee³e.   

1.	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee hécegKe efnleOeejkeÀ mecetneW keÀer hen®eeve keÀjves Deewj GvekesÀ meeLe meef¬eÀ³e ªhe mes pegæ[ves kesÀ cenlJe keÀes hen®eevelee nw. 
efnleOeejkeÀ hen®eeve kesÀ efueS nceejer héef¬eÀ³eeDeeW keÀe DeJeueeskeÀve ³eneb efo³ee ie³ee nwë

	 nceves DeebleefjkeÀ Deewj yeenjer oesveeW efnleOeejkeÀeW keÀer hen®eeve keÀjves kesÀ efueS J³eehekeÀ ceweEheie keÀe keÀe³e& DeejbYe efkeÀ³ee nw. Fme keÀe³e& ceW nceejer mebhetCe& cetu³e Þe=bKeuee kesÀ 
meYeer meom³e Meeefceue nQ, ³en megefveeq½ele keÀjles ngS efkeÀ nce efJeefYeVe efnleOeejkeÀeW kesÀ efnleeW Deewj eE®eleeDeeW hej efJe®eej keÀjW. nceejs hécegKe efnleOeejkeÀ mecetneW ceW efveJesMekeÀ, 
iéenkeÀ, keÀce&®eejer, efJe¬esÀlee, DeeGìmeese\meie SpeWefme³eeb, lekeÀveerkeÀer meueenkeÀej, cetu³eebkeÀvekeÀlee&, keÀevetveer meueenkeÀej Deewj meefceefle³eeb yeæ[s hewceeves hej Meeefceue nQ.

	 efnleOeejkeÀeW keÀer efJeefJeOe ÞesCeer keÀes hen®eevekeÀj, nce efveCe&³e uesves Deewj keÀejesyeejer meb®eeueve kesÀ efueS meceié ¢eqäkeÀesCe keÀes yeæ{eJee osves keÀe ue#³e jKeles nQ. nceeje 
ceevevee nw efkeÀ nceejs efnleOeejkeÀeW kesÀ meeLe pegæ[ves mes nceW GvekesÀ ¢eqäkeÀesCe keÀes mecePeves, GvekeÀer eE®eleeDeeW keÀes otj keÀjves Deewj GvekeÀer Dehes#eeDeeW kesÀ meeLe nceejs 
keÀe³eeX keÀes ÞesCeerye× keÀjves ceW me#ece yeveelee nw.

	 FmekesÀ DeueeJee, nce Deheves efnleOeejkeÀeW keÀer peªjleeW Deewj efnleeW kesÀ héefle GÊejoe³eer nesves kesÀ efueS héefleye× nQ. nce meef¬eÀ³e ªhe mes GvekeÀer héefleef¬eÀ³ee ®eenles nQ, 
efve³eefcele yeele®eerle keÀjles nQ, Deewj Kegueer yeele®eerle yeveeS jKeves kesÀ efueS efJeefYeVe meb®eej ®ewveueeW keÀe Ghe³eesie keÀjles nQ. ³en nceW Deheveer jCeveerefle³eeW, veerefle³eeW Deewj 
héLeeDeeW ceW GvekesÀ Fvehegì keÀes héYeeJeer {bie mes Meeefceue keÀjves keÀer Devegceefle oslee nw.

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceW, nce ¢æ{lee mes ceeveles nQ efkeÀ mLee³eer Deewj efpeccesoej keÀejesyeejer Dee®ejCe kesÀ efueS efnleOeejkeÀeW keÀer Yeeieeroejer DeeJeM³ekeÀ nw. meYeer 
efnleOeejkeÀeW kesÀ efnleeW keÀe mecceeve keÀjkesÀ Deewj GvekeÀer DeeJeM³ekeÀleeDeeW kesÀ héefle GÊejoe³eer jnkeÀj, nce efJeéeeme yeveeves, heejmheefjkeÀ ªhe mes ueeYekeÀejer mebyebOeeW keÀes 
yeæ{eJee osves Deewj nceejs efnleOeejkeÀeW Deewj yeQkeÀ oesveeW kesÀ efueS oerIe&keÀeefuekeÀ mebyebOe yeveeves keÀe hé³eeme keÀjles nQ.



³etefve³eve yeQkeÀ Fbef[³ee |  keÀejesyeejer GÊejoeef³elJe SJeb mebJenveer³elee efjheesì& 2023-2428

ueer[jefMehe mebkesÀlekeÀ
1.	 Deee|LekeÀ, he³ee&JejCeer³e Deewj meeceeefpekeÀ efJe<e³eeW hej efnleOeejkeÀeW Deewj yees[& kesÀ yeer®e hejeceMe& kesÀ efueS he´ef¬eÀ³eeSb he´oeve keÀjW ³ee ³eefo hejeceMe& he´l³ee³eesefpele efkeÀ³ee 

peelee nw, lees Ssmes hejeceMeeX mes yees[& keÀes kewÀmes HeÀer[yewkeÀ oer peeleer nw.

	 Mes³ejOeejkeÀeW Deewj yeQkeÀ kesÀ yeer®e efJeefYeVe Deee|LekeÀ Deewj Dev³e efJe<e³eeW hej hejeceMe& Mes³ejOeejkeÀ yewþkeÀeW kesÀ ceeO³ece mes neslee nw.

2.	 keÌ³ee he³ee&JejCe, Deewj meeceeefpekeÀ efJe<e³eeW keÀer hen®eeve Deewj he´yebOeve keÀe meceLe&ve keÀjves kesÀ efueS efnleOeejkeÀ hejeceMe& keÀe Ghe³eesie efkeÀ³ee peelee nw (neb / veneR). ³eefo 
Ssmee nw, lees Ssmes DeJemejeW keÀe efJeJejCe he´oeve keÀjW efkeÀ Fve efJe<e³eeW hej efnleOeejkeÀeW mes he´ehle Fvehegì keÀes mebmLee keÀer veerefle³eeW Deewj ieefleefJeefOe³eeW ceW kewÀmes Meeefceue efkeÀ³ee 
ie³ee Lee.

	 neB, peneb Yeer mebYeJe nes, Mes³ejOeejkeÀeW kesÀ Fvehegì Deewj megPeeJeeW keÀes veerefle³eeW Deewj ieefleefJeefOe³eeW ceW Meeefceue efkeÀ³ee pee jne nw.* 

3.	 keÀcepeesj/ megefJeOeejefnle efnleOeejkeÀ mecetneW keÀer eE®eleeDeeW keÀes otj keÀjves kesÀ efueS GvekesÀ meeLe pegæ[eJe Deewj keÀer ieF& keÀej&JeeF& kesÀ DeJemejeW keÀe efJeJejCe he´oeve keÀjW.

	 yeQkeÀ meceepe kesÀ peªjlecebo JeieeX keÀes $eÝCe megefJeOee he´oeve keÀjves kesÀ efueS he´efleye× nw. 31 cee®e&, 2024 lekeÀ yeQkeÀ keÀe he´eLeefcekeÀlee he´ehle #es$e keÀes Deefie´ce  
©. 327728 keÀjesæ[ Lee. he´eLeefcekeÀlee he´ehle #es$e Deefie´ceeW kesÀ lenle 40% kesÀ meebefJeefOekeÀ ue#³e keÀer leguevee ceW yeQkeÀ ves heerSmeSuemeer efye¬eÀer keÀes íesæ[keÀj Deewj 
DeejDeeF&[erSHeÀ/efme[yeer/cegêe/SveS®eyeer ceW efveJesMe keÀes Meeefceue keÀjves kesÀ yeeo cee®e&-2024 keÀes meceehle efleceener kesÀ efueS mecee³eesefpele efveJeue yeQkeÀ $eÝCe 
(SSveyeermeer) keÀe 41.32 he´efleMele neefmeue efkeÀ³ee.

__________________________

* neb, ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceW he³ee&JejCe Deewj meeceeefpekeÀ efJe<e³eeW keÀer hen®eeve Deewj he´yebOeve keÀer mene³elee kesÀ efueS efnleOeejkeÀ hejeceMe& keÀe Ghe³eesie efkeÀ³ee peelee nw. nce Deble¢&eqä 
Deewj ¢eqäkeÀesCe he´ehle keÀjves kesÀ efueS Deheves efnleOeejkeÀeW kesÀ meeLe pegæ[eJe kesÀ cetu³e keÀes hen®eeveles nQ pees nceejer veerefle³eeW Deewj ieefleefJeefOe³eeW keÀes DeekeÀej osves ceW ceoo keÀjles nQ.

Jele&ceeve ceW, nce meef¬eÀ³e ªhe mes efJeefYeVe ®ewveueeW kesÀ ceeO³ece mes efnleOeejkeÀ hejeceMe& ceW mebueive nQ. FmeceW meJex#eCe Dee³eesefpele keÀjvee, HeÀeskeÀme mecetn ®e®ee& Dee³eesefpele keÀjvee Deewj 
he³ee&JejCe SJeb meeceeefpekeÀ efJe<e³eeW hej efnleOeejkeÀeW mes he´efleef¬eÀ³ee he´ehle keÀjvee Meeefceue nw. nceejs efnleOeejkeÀeW keÀes meef¬eÀ³e ªhe mes Meeefceue keÀjkesÀ, nce GvekeÀer eE®eleeDeeW, Dehes#eeDeeW Deewj 
he´eLeefcekeÀleeDeeW keÀer ienjer mecePe he´ehle keÀjles nQ.

Fve hejeceMe& he´³eemeeW kesÀ ceeO³ece mes efnleOeejkeÀeW mes he´ehle Fvehegì keÀe meeJeOeeveerhetJe&keÀ efJeMues<eCe efkeÀ³ee peelee nw Deewj nceejer veerefle³eeW Deewj ieefleefJeefOe³eeW kesÀ efvecee&Ce Deewj meceer#ee ceW efJe®eej 
efkeÀ³ee peelee nw. FmeceW he³ee&JejCeer³e eqmLejlee, meeceeefpekeÀ efpeccesoejer Deewj veweflekeÀ he´LeeDeeW mes mebyebefOele #es$e Meeefceue nQ. nceW he´ehle he´efleef¬eÀ³ee Gve YeeweflekeÀ cegÎeW keÀes efveOee&efjle keÀjves ceW 
cetu³eJeeve ceeie&oe|MekeÀe kesÀ ªhe ceW keÀe³e& keÀjleer nw pees nceejs efnleOeejkeÀeW kesÀ efueS cenlJehetCe& nQ Deewj nceejs J³eeheej Deewj meceepe hej cenlJehetCe& he´YeeJe [eueles nQ.

FmekesÀ DeueeJee, he´ehle he´efleef¬eÀ³ee kesÀ DeeOeej hej, nce hen®eeve keÀer ieF& he´eLeefcekeÀleeDeeW kesÀ meceeOeeve kesÀ efueS keÀe³e& ³eespeveeSb efJekeÀefmele keÀjles nQ. FmeceW nceejs he³ee&JejCeer³e he´oMe&ve keÀes 
yeæ{eJee osvee, efpeccesoej GOeej he´LeeDeeW keÀes he´eslmeeefnle keÀjvee, meecegoeef³ekeÀ efJekeÀeme henue keÀe meceLe&ve keÀjvee, ³ee meeceeefpekeÀ meceeJesefMelee ceW megOeej kesÀ Ghee³eeW keÀes ueeiet keÀjvee 
Meeefceue nes mekeÀlee nw.

³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceW, nce ceeveles nQ efkeÀ efpeccesoej Deewj efìkeÀeT efveCe&³e uesves kesÀ efueS efnleOeejkeÀeW keÀe hejeceMe& cenlJehetCe& nw. he³ee&JejCe Deewj meeceeefpekeÀ efJe<e³eeW keÀer hen®eeve Deewj 
he´yebOeve ceW nceejs efnleOeejkeÀeW keÀes meef¬eÀ³e ªhe mes Meeefceue keÀjkesÀ, nce heejoe|Melee, peJeeyeosner Deewj mekeÀejelcekeÀ meeceeefpekeÀ he´YeeJe keÀes yeæ{eJee osves keÀe ue#³e jKeles nQ. Fve hejeceMeeX kesÀ 
ceeO³ece mes nce pees heefj%eeve he´ehle keÀjles nQ, Jen nceejer veerefle³eeW, ieefleefJeefOe³eeW Deewj meceie´ J³eeJemeeef³ekeÀ jCeveerefle keÀes DeekeÀej osves ceW cenlJehetCe& YetefcekeÀe efveYeeleer nw.
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meeceeefpekeÀ GlLeeve kesÀ efueS efJeefMeä $eÝCe
yeQkeÀ ves meeceeefpekeÀ efJekeÀeme Deewj meceepe kesÀ meYeer JeieeX kesÀ efueS meceeve DeJemejeW hej Dehevee O³eeve keWÀefêle keÀjvee peejer jKee nw. leovegmeej, yeQkeÀ ves meceepe kesÀ efJeefYeVe 
keÀcepeesj Deewj Jebef®ele JeieeX efJeMes<e ªhe mes ceefnueeDeeW, DeuhemebK³ekeÀ mecegoe³e Deewj mJe³eb mene³elee mecetn keÀes $eÝCe megefJeOeeSb he´oeve keÀeR nw.

•	 ceefnuee ueeYeeLeea: ceefnueeDeeW kesÀ yeer®e GÐeefce³eeW keÀes yeæ{eJee osves Deewj GvnW DeelceefveYe&j yeveeves kesÀ efueS, yeQkeÀ ceefnuee GÐeefce³eeW keÀes $eÝCe osves nsleg he´eslmeeefnle 
keÀjlee nw. efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve, ceefnuee ueeYeee|Le³eeW keÀes kegÀue yekeÀe³ee $eÝCe ³eLee efoveebkeÀ 31 cee®e&, 2023 ©. 1,05,954 keÀjesæ[ mes yeæ{keÀj 
cee®e& 2023 ceW 1,29,304 keÀjesæ[ ©he³es nes ie³ee nw DeLee&le 22% keÀer Je=ef× ngF& nw.

•	 DeuhemebK³ekeÀ mecegoe³e: yeQkeÀ DeuhemebK³ekeÀ mecegoe³eeW kesÀ keÀu³eeCe hej Yeejle mejkeÀej kesÀ efveoxMeeW kesÀ Devegªhe DeuhemebK³ekeÀ mecegoe³eeW pewmes cegeqmuece, F&meeF&, 
efmeKe, yeew×, heejmeer Deewj pewveeW keÀes efJeÊeer³e he´oeve keÀj jne nw. ³eLee efoveebkeÀ 31 cee®e&, 2024 DeuhemebK³ekeÀeW keÀes yekeÀe³ee $eÝCe ©. 44,734 keÀjesæ[ Lee, pees 
he´eLeefcekeÀlee he´ehle #es$e kesÀ Deefie´ceeW keÀe 13.17 he´efleMele nw.

•	 keÀcepeesj Jeie&: DeehekeÀe yeQkeÀ meceepe kesÀ keÀcepeesj JeieeX kesÀ efueS efJeÊeer³ehees<eCe ceW meef¬eÀ³e ªhe mes Yeeie ues jne nw. keÀcepeesj JeieeX keÀes heerSmeSuemeer-SmeSHeÀ/SceSHeÀ 
keÀer Meg× efye¬eÀer Sveyeermeer kesÀ 14.25% kesÀ meeLe ©. 1,12,990 keÀjesæ[ jner, peyeefkeÀ yeQ®eceeke&À SSveyeermeer keÀes 12 % Lee.

•	 ie´eceerCe mJejespeieej he´efMe#eCe mebmLeeve (Deejmesìer): ie´eceerCe ³egJeeDeeW kesÀ yeer®e jespeieej keÀer mecem³ee keÀes keÀce keÀjves kesÀ GÎsM³e mes, yeQkeÀ ves ³eLee efoveekeÀ 31 
cee®e&, 2024 30 DeejSmeF&ìerDeeF& mLeeefhele efkeÀS nQ, efpeveceW mes 24 DeejSmeF&ìerDeeF& Gve efpeueeW ceW nw peneb yeQkeÀ kesÀ heeme “Deie´Ceer yeQkeÀ efpeccesoejer” nw. nceejs 
DeejSmeF&ìerDeeF& ceW he´efMeef#ele GcceeroJeejeW keÀer kegÀue mebK³ee 3,48,157 nw, efpeveceW mes 2,54,155 GcceeroJeejeW keÀe efveheìeve 73% kesÀ efveheìeve Devegheele kesÀ 
meeLe efkeÀ³ee ie³ee nw.

•	 #es$eer³e ie´eceerCe yeQkeÀ (DeejDeejyeer): DeehekeÀe yeQkeÀ ®ewlev³e ieesoeJejer ie´eceerCe yeQkeÀ (meerpeerpeeryeer), iegbìtj, DeebOe´ he´osMe jep³e keÀes he´e³eesefpele keÀjlee nw. FmekeÀer 
265 meeryeerSme MeeKeeDeeW keÀe vesìJeke&À nw, pees DeebOe´ he´osMe kesÀ 8 efpeueeW ceW HewÀuee ngDee nw. meerpeerpeeryeer keÀe keÀejesyeej efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve 22 
he´efleMele keÀer Je=ef× kesÀ meeLe yeæ{keÀj ©. 21444 keÀjesæ[ nes ie³ee nw. kegÀue pecee jeefMe ` 10029 keÀjesæ[ jner, Deewj 12415 keÀjes][ kesÀ Deefie´ce kesÀ meeLe, peyeefkeÀ 
Meg× ueeYe ©he³es 251.91 keÀjesæ[ jne. efoveebkeÀ 31.03.2024 lekeÀ mekeÀue SveheerS 0.68% Deewj Meg× SveheerS 0% nw.

•	 he´Oeeve ceb$eer HeÀmeue yeercee ³eespevee (heerSceSHeÀyeerJeeF&): yeQkeÀ Gve efkeÀmeeveeW kesÀ ueeYe kesÀ efueS heerSceSHeÀyeerJeeF& ueeiet keÀj jne nw, efpevneWves DekeÌmej peueJee³eg 
he´efleketÀueleeDeeW keÀe meecevee efkeÀ³ee nw Deewj yengle heerefæ[le nQ. heerSceSHeÀyeerJeeF& ceW DeefOemetef®ele #es$eeW ceW DeefOemetef®ele HeÀmeueeW keÀes Gieeves Jeeues yeìeF&oej Deewj 
efkeÀje³esoej efkeÀmeeveeW meefnle meYeer efkeÀmeeve keÀes Meeefceue efkeÀ³ee peelee nw.

•	 #es$e efJeefMeä ³eespeveeSë yeQkeÀ ves ke=Àef<e kesÀ Debleie&le $eÝCe keÀes yeæ{eves kesÀ efueS mebyebefOele #es$eeW ceW efkeÀmeeveeW kesÀ ueeYe kesÀ efueS GheueyOe mebYeeJevee kesÀ DeeOeej hej 21 
#es$e efJeefMeä ³eespeveeSb lew³eej keÀer nQ.

•	 DeelceefveYe&j Yeejle ³eespeveeSb/GYejles veJeerkeÀjCeer³e #es$e:

	 yeQkeÀ ves ke=Àef<e DeJemebj®evee efveefOe, heMegheeueve DeJemebj®evee efJekeÀeme efveefOe Deewj met#ce KeeÐe he´mebmkeÀjCe GÐeceeW kesÀ he´Oeeveceb$eer Deewhe®eeefjkeÀjCe pewmeer efJeefYeVe 
DeelceefveYe&j Yeejle ³eespeveeDeeW kesÀ ceeO³ece mes ke=Àef<e DeJemebj®evee, heMegheeueve Deewj KeeÐe he´mebmkeÀjCe ceW nes jns Yeejer efveJesMe keÀe ueeYe Gþevee Megª keÀj efo³ee nw.

	 yeQkeÀ mebJenveer³e efJekeÀeme ue#³eeW keÀes he´ehle keÀjves Deewj nefjle efJeÊeer³ehees<eCe ceW megOeej keÀjves ceW ceoo keÀjves kesÀ efueS heerSce kegÀmegce ³eespevee kesÀ lenle mebheerefæ[le yee³ees 
iewme ³eespeveeDeeW, meewj Tpee& meb³eb$e, hebhemesì kesÀ meewjerkeÀjCe pewmeer De#e³e Tpee& kesÀ lenle Dev³e ³eespeveeDeeW keÀe Yeer ueeYe Gþe jne nw.

•	 ef[efpeìue kesÀmeermeer:

	 yeQkeÀ ves efoveebkeÀ 29.11.2022 keÀes mebhetCe& keÀvee&ìkeÀ ceW Deewj efoveebkeÀ 30.11.2022 keÀes mebhetCe& ceO³e he´osMe jep³e ceW efkeÀmeeve ¬esÀef[ì keÀe[& mJeleë veJeerveerkeÀjCe 
Smeìerheer (meerOes he´mebmkeÀjCe kesÀ ceeO³ece mes) Megª efkeÀ³ee nw. efHeÀveìskeÀ keÀes efve³egÊeÀ efkeÀ³ee ie³ee nw Deewj Oeerjs-Oeerjs mebhetCe& Yeejle (Mes<e meYeer jep³eeW ceW peneb Yetefce 
efjkeÀe@[& keÀe ef[efpeìueerkeÀjCe efkeÀ³ee peelee nw) lekeÀ yeæ{e³ee peeSiee. ©. 1.60 ueeKe lekeÀ keÀer veF& cebpetjer kesÀ efueS efkeÀmeeve ¬esÀef[ì keÀe[& Smeìerheer efoveebkeÀ 
11.11.2022 keÀes ceO³e he´osMe jep³e, keÀvee&ìkeÀ jep³e Deewj GÊej ÒeosMe jep³e kesÀ kegÀí efnmmeeW ceW Megª efkeÀ³ee ie³ee nw. efHeÀveìskeÀ keÀes efve³egÊeÀ efkeÀ³ee ie³ee nw Deewj 
Oeerjs-Oeerjs mebhetCe& Yeejle (Mes<e meYeer jep³eeW ceW peneb Yetefce efjkeÀe@[& keÀe ef[efpeìueerkeÀjCe efkeÀ³ee peelee nw) lekeÀ yeæ{e³ee peeSiee).

•	 ef[efpeìue efkeÀmeeve lelkeÀeue:

	 ef[efpeìue $eÝCe keÀejesyeej keÀes yeæ{eves Deewj ke=À<ekeÀ mecegoe³e keÀer lelkeÀeue peªjleeW keÀes hetje keÀjves kesÀ efueS, yeQkeÀ ves efoveebkeÀ 24.12.2023 keÀes hetjs osMe ceW Smeìerheer 

(Sb[ ìt Sb[) ³ee$ee kesÀ ceeO³ece mes “ef[efpeìue ³etefve³eve efkeÀmeeve lelkeÀeue $eÝCe” ³eespevee Megª keÀer nw.
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efme×eble 5 keÀejesyeeefj³eeW keÀes ceeveJe DeefOekeÀej keÀe mecceeve leLee he´Jele&ve keÀjvee ®eeefnS

DeeJeM³ekeÀ mebkesÀlekeÀ

1.	� efvecveefueefKele he´eªhe ceW keÀce&®eejer leLee ÞeefcekeÀ efpevnW F&keÀeF& kesÀ ceeveJe DeefOekeÀej cegÎeW leLee veerefle (veerefle³eeW) hej he´efMe#eCe he´oeve efkeÀ³ee ie³ee nw, 
keÀer met®evee he´oeve keÀjW:

ÞesCeer efJeÊeer³e Je<e& 2023-24 Jele&ceeve efJeÊeer³e Je<e& efJeÊeer³e Je<e& 2022-23 efJeiele efJeÊeer³e Je<e&

कुुल (ए) कवर कि�ए गए कुुल 
कर्ममचाारि�योंं �/ श्रमि�कोंं � 

कीी संं ख्याा (बीी)

% (बीी/ए) कुुल (सीी) कवर कि�ए गए कुुल 
कर्ममचाारि�योंं �/ श्रमि�कोंं � कीी 

संं ख्याा  (डीी)

% (डीी/
सीी)

keÀce&®eejer

mLee³eer Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e

mLee³eer kesÀ DeueeJee Dev³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e

kegÀue keÀce&®eejer

ÞeefcekeÀ

mLee³eer Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e

mLee³eer kesÀ DeueeJee Dev³e Metv³e Metv³e Metv³e Metv³e Metv³e Metv³e

kegÀue keÀce&®eejer

2.	 efvecveefueefKele he´eªhe ceW keÀce&®eeefj³eeW leLee ÞeefcekeÀeW keÀes Yegieleeve efkeÀS ieS v³etvelece cepeotjer keÀe efJeJejCe:

ÞesCeer efJeÊeer³e Je<e& 2023-24
Jele&ceeve efJeÊeer³e Je<e&

efJeÊeer³e Je<e& 2022-23
efJeiele efJeÊeer³e Je<e&

kegÀue 
(S)

v³etvelece cepeotjer kesÀ 
yejeyej

v³etvelece cepeotjer mes 
p³eeoe

kegÀue 
([er)

v³etvelece cepeotjer kesÀ 
yejeyej

v³etvelece cepeotjer mes 
p³eeoe

नंं  (बीी) %(बीी/ए) नंं  (सीी) %(सीी/ए) veb (F&) %(F&/[er) veb (SHeÀ) %(SHeÀ/[er)
keÀce&®eejer

mLee³eer 75866 - - 75866 100 75594 - - 75594 100

heg©<e 53760 - - 54413 100 53804 - - 53804 100

ceefnuee 22106 - - 22288 100 21790 - - 21790 100

mLee³eer kesÀ 
DeueeJee Dev³e

14 - - 14 100 2 - - 2 100

heg©<e 12 - - 12 100 2 - - 2 100

ceefnuee 2 - - 2 100 - - - - -

ÞeefcekeÀ
mLee³eer ueeiet veneR
heg©<e
ceefnuee
mLee³eer kesÀ 
DeueeJee Dev³e
heg©<e
ceefnuee
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3.	 heeefjÞeefcekeÀ/Jesleve/cepeotjer keÀe efJeJejCe

	 S.	 ceO³emLe heeefjÞeefcekeÀ/cepeotjer (efJeÊeer³e Je<e& 2023-24 kesÀ efueS):

heg©<e ceefnuee

mebK³ee mebyebefOele ÞesCeer keÀe ceO³emLe 
heeefjÞeefcekeÀ /Jesleve / cepeotjer 

(` ceW)

mebK³ee mebyebefOele ÞesCeer keÀe ceO³emLe 
heeefjÞeefcekeÀ /Jesleve / cepeotjer 

(` ceW)

efveosMekeÀ ceb[ue (yeerDees[er) 10 24,60,000 2 31,82,818

cegK³e he´yebOekeÀer³e keÀee|cekeÀ 3 60,00,000 - -

yeerDees[er leLee kesÀSceheer kesÀ DeueeJee Dev³e 
keÀce&®eejer

55482 12,51,337.49 22548 10,55,500.94

ÞeefcekeÀ 0 0 0 0

	 yeer. FkeÀeF& Üeje ceefnueeDeeW keÀes Yegieleeve keÀer ie³eer kegÀue cepeogjer kesÀ % kesÀ ªhe ceW Yegieleeve keÀer ie³eer kegÀue cepeotjer, efvecveefueefKele he´eªhe ceW oer ie³eer nw: 

efJeÊeer³e Je<e& 2023-24
Jele&ceeve efJeÊeer³e Je<e&

efJeÊeer³e Je<e& 2022-23
efJeiele efJeÊeer³e Je<e&

ceefnueeDeeW keÀes Yegieleeve keÀer ie³eer kegÀue cepeogjer kesÀ % kesÀ ªhe ceW Yegieleeve 
keÀer ie³eer kegÀue cepeotjer

26.08 25.95%

4.	 keÌ³ee DeehekesÀ heeme keÀejesyeej Üeje peefvele ³ee GlheVe ceeveJeeefOekeÀejeW kesÀ he´YeeJeeW ³ee cegÎeW keÀes mebyeesefOele keÀjves kesÀ efueS efpeccesoej SkeÀ keWÀê efyevog 
(J³eefÊeÀ/meefceefle) nw? (neB/veneR)

	 neB

5.	 ceeveJe DeefOekeÀej mes mebyebefOele cegÎeW keÀer efMekeÀe³eleeW keÀe efveheìeve keÀjves kesÀ efueS mLeeefhele DeebleefjkeÀ J³eJemLee keÀe JeCe&ve keÀjW.

	 	 Smemeer, Smeìer, Deesyeermeer, heer[yeu³et[er efMekeÀe³ele keÀ#e

	 	 keWÀêer³e keÀe³ee&ue³e leLee #es$eer³e keÀe³ee&ue³e ceW mebheke&À DeefOekeÀejer.

	 	 keWÀêer³e keÀe³ee&ue³e, Deb®eue keÀe³ee&ue³e leLee #es$eer³e keÀe³ee&ue³e ceW SmeS®eDeejmeer keÀ#e.

6.	 keÀce&®eeefj³eeW leLee ÞeefcekeÀeW Üeje keÀer ieF& efMekeÀe³eleeW keÀer mebK³ee:

efJeÊeer³e Je<e& 2023-24 
Jele&ceeve efJeÊeer³e Je<e&

efJeÊeer³e Je<e& 2022-23 
efJeiele efJeÊeer³e Je<e&

वर्षष केे दौौराान 
दाायर

वर्षष केे अंंत मंें 
लंंबि�त  

समााधाान

टि�प्पणीी वर्षष केे दौौराान 
दाायर

वर्षष केे अंंत मंें 
लंंबि�त  

समााधाान

टि�प्पणीी

³eewve Mees<eCe 13 1 - 17 1 -

keÀe³e&mLeue hej YesoYeeJe Metv³e Metv³e - Metv³e 0 -

yeeue Þece Metv³e Metv³e - Metv³e Metv³e -

yeuehetJe&keÀ Þece/DemJeweq®íkeÀ Þece Metv³e Metv³e - Metv³e Metv³e -

cepeotjer Metv³e Metv³e - Metv³e Metv³e -

Dev³e ceeveJe DeefOekeÀej mebyebefOele cegÎs Metv³e Metv³e - Metv³e Metv³e -
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7.	 keÀe³e&mLeue hej ceefnueeDeeW kesÀ ³eewve Glheeræ[ve (jeskeÀLeece, efve<esOe Deewj efveJeejCe) DeefOeefve³ece, 2013 kesÀ lenle efvecveefueefKele he´eªhe ceW efMekeÀe³ele 
ope& keÀer pee mekeÀleer nw:

efJeÊeer³e Je<e& 2023-24  
Jele&ceeve efJeÊeer³e Je<e&

efJeÊeer³e Je<e& 2022-23  
efJeiele efJeÊeer³e Je<e&

keÀe³e&mLeue hej ceefnueeDeeW kesÀ ³eewve Glheeræ[ve (jeskeÀLeece, efve<esOe Deewj 
efveJeejCe) DeefOeefve³ece, 2013 (hee@Me) kesÀ lenle  ope& keÀer ieF& kegÀue efMekeÀe³eleW

13 17

hee@Me hej ceefnuee keÀce&®eeefj³eeW/ÞeefcekeÀeW keÀer efMekeÀe³eleW % kesÀ ªhe ceW 0.06% 0.08%
hee@Me ceW efMekeÀe³eleeW keÀes mener þnje³ee ie³ee 13 17

8.	 YesoYeeJe leLee Glheeræ[ve ceeceueeW ceW efMekeÀe³eleeW kesÀ he´efleketÀue heefjCeece keÀes jeskeÀves nsleg J³eJemLee.

	 keÀe³e&mLeue hej ceefnuee keÀce&®eeefj³eeW kesÀ ³eewve Glheeræ[ve keÀer jeskeÀLeece, efve<esOe Deewj efveJeejCe leLee ³eewve Glheeræ[ve keÀer efMekeÀe³eleeW kesÀ efveJeejCe hej yeQkeÀ keÀer veerefle 
FmekeÀe Gef®ele O³eeve jKeleer nw.

9.	 keÌ³ee keÀejesyeej mecePeewles leLee mebefJeoeSb DeehekesÀ ceeveJe DeefOekeÀej DeeJeM³ekeÀleeDeeW keÀe efnmmee nQ?

	 (neB /veneR): neB

10.	 Je<e& kesÀ efueS cetu³eebkeÀve: 
                       cetu³eebkeÀve efkeÀS ieS meb³eb$e leLee keÀe³ee&ue³e keÀe %  

(mebmLee ³ee meebefJeefOekeÀ he´eefOekeÀeefj³eeW ³ee le=leer³e he#e Üeje)
yeeue Þece ueeiet veneR
yeuehetJe&keÀ Þece/DemJeweq®íkeÀ Þece ueeiet veneR
³eewve Mees<eCe ueeiet veneR
keÀe³e&mLeue hej YesoYeeJe        ueeiet veneR
cepeotjer ueeiet veneR
Dev³e – ke=Àhe³ee ueeiet ve nesves hej GuuesKe keÀjW                 ueeiet veneR

11.	 GhejesÊeÀ he´Mve 10 kesÀ cetu³eebkeÀve mes GlheVe nesves Jeeues mebYeeefJele peesefKeceeW / mecem³eeDeeW keÀe efveheìeve keÀjves kesÀ efueS keÀer ieF& megOeejelcekeÀ keÀej&JeeF& 
³ee peejer keÀej&JeeF& kesÀ efJeJejCe he´oeve keÀjW, ³eefo nes.

	 Metv³e.

ueer[jefMehe mebkesÀlekeÀ
1.	 ceeveJe DeefOekeÀej mebyebOeer efMekeÀe³eleeW/heefjJesovee kesÀ meceeOeeve kesÀ heefjCeecemJeªhe mebMeesefOele/he´ejcYe keÀer ieF& keÀejesyeej he´ef¬eÀ³ee keÀe efJeJejCe he´oeve keÀjW.

	 yeQkeÀ keÀes ceeveJeeefOekeÀej efMekeÀe³eleeW/heefjJesovee kesÀ Debleie&le keÀesF& efMekeÀe³ele he´ehle veneR ngF& nw.

2.	 ceeveJe DeefOekeÀej kesÀ oe³ejs leLee keÀJejspe kesÀ mebyebOe ceW Dee³eesefpele keÀer ieF& mecegef®ele meeJeOeeveer keÀe efJeJejCe he´oeve keÀjW.

	 yeQkeÀ meYeer mìeHeÀ meom³eeW keÀes meceeve DeJemej he´oeve keÀjves keÀe he´³eeme keÀjlee nw, ceeveJeeefOekeÀejeW mes mebyebefOele cegÎeW keÀes ueeiet veerefle ]keÀevetveeW Deewj efJeefve³eceeW kesÀ 
Devegmeej mebYeeuee peelee nw.

3.	 keÌ³ee mebmLee keÀe YeJeve/keÀe³ee&ue³e efoJ³eebiepeve DeefOekeÀej DeefOeefve³ece, 2016 keÀer DeeJeM³ekeÀleeDeeW kesÀ Devegªhe efoJ³eebie DeeieblegkeÀeW kesÀ hengB®e ³eesi³e nw?

	 neB, yeQkeÀ heefjmej/keÀe³ee&ue³e efoJ³eebie J³eefÊeÀ³eeW kesÀ efueS Deemeeveer mes GheueyOe nw.

4.	 Jewu³et ®ewve YeeieeroejeW kesÀ cetu³eebkeÀve kesÀ efJeJejCe:

cetu³eebkeÀve efkeÀS ieS Jewu³et ®ewve meePesoejeW (Ssmes meePesoejeW kesÀ meeLe 
efkeÀS ieS keÀejesyeej kesÀ cetu³e kesÀ Devegmeej) YeeieeroejeW keÀe %

³eewve Mees<eCe ueeiet veneR
keÀe³e&mLeue hej YesoYeeJe        ueeiet veneR
yeeue Þece ueeiet veneR
yeuehetJe&keÀ Þece/DemJeweq®íkeÀ Þece ueeiet veneR
cepeotjer ueeiet veneR
Dev³e – ke=Àhe³ee GuuesKe keÀjW                 ueeiet veneR
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5.	 GhejesÊeÀ he´Mve 4 kesÀ cetu³eebkeÀve mes GlheVe nesves Jeeues mebYeeefJele peesefKeceeW / mecem³eeDeeW keÀe efveheìeve keÀjves kesÀ efueS keÀer ieF& megOeejelcekeÀ keÀej&JeeF& ³ee peejer keÀej&JeeF& 
kesÀ efJeJejCe he´oeve keÀjW.  ueeiet veneR

efJeÊeer³e Je<e& 2023-24
Jele&ceeve efJeÊeer³e Je<e&

efJeÊeer³e Je<e& 2022-23
efJeiele efJeÊeer³e Je<e&

keÀe³e&mLeue hej ceefnueeDeeW kesÀ ³eewve Glheeræ[ve (jeskeÀLeece, efve<esOe Deewj efveJeejCe) 
DeefOeefve³ece, 2013 (hee@Me) kesÀ Debleie&le ope& kegÀue efMekeÀe³eleW
hee@Me hej efMekeÀe³eleeW keÀe he´efleMele
ceefnuee keÀce&®eejer/ÞeefcekeÀ
hee@Me hej ceev³e efMekeÀe³eleW 

efme×eble 6: keÀejesyeej kesÀ oewjeve he³ee&JejCe keÀe mecceeve leLee GmekeÀer j#ee Deewj yeneueer kesÀ efueS he´³eeme 
1.	 efvecveefueefKele he´eªhe ceW kegÀue Tpee& Kehele (petue ³ee iegCekeÀeW ceW) Deewj Tpee& leerJe´lee keÀe efJeJejCe:

ceeheob[ efJeÊeer³e Je<e& 2023-24 Jele&ceeve efJeÊeer³e Je<e& efJeÊeer³e Je<e& 2022-23 (efJeiele efJeÊeer³e Je<e&)
peerpes ceW kegÀue efyepeueer keÀer Kehele (S) 9855 12339

peerpes ceW kegÀue F¥Oeve Kehele (yeer) 0 0

peerpes ceW Dev³e m$eesleeW (meer) kesÀ ceeO³ece mes Gpee& 
keÀer Kehele

0 0

peerpes ceW kegÀue Tpee& Kehele (S + yeer + meer) 9855 12339
iewj-veJeerkeÀjCeer³e m$eesleeW mes

peerpes ceW kegÀue efyepeueer keÀer Kehele ([er) 705864 769900

peerpes ceW kegÀue F¥Oeve Kehele (F&) 103775 110348

peerpes ceW Dev³e m$eesleeW (SHeÀ) kesÀ ceeO³ece mes Gpee& 
keÀer Kehele

0 0

peerpes ceW iewj-veJeerkeÀjCeer³e m$eesleeW mes kegÀue Gpee& 
keÀer Kehele ([er+F&+SHeÀ)

809639 880248

peerpes ceW kegÀue Tpee& Kehele (S+yeer+meer+[er+F&+SHeÀ) 819494 892587

Gpee& leerJe´lee ìve&DeesJej he´efle keÀjesæ[ (kegÀue Tpee& 
Kehele/ìve&DeesJej keÀjesæ[ ceW)

7.07 11.05

¬eÀ³e MeefÊeÀ mecelee(heerheerheer) kesÀ efueS mecee³eesefpele 
he´efle ª ìve&DeesJej keÀer leerJe´lee
kegÀue Gpee& Kehele/ heerheerheer kesÀ efueS mecee³eesefpele 
keÀjesæ[ ceW ìve&DeesJej
YeeweflekeÀ Glheeove kesÀ meboYe& ceW Gpee& leerJe´lee
Tpee& keÀer leerJe´lee (JewkeÀequhekeÀ)-mebyebefOele cewefì^keÀ 
keÀes FkeÀeF& Üeje ®egvee pee mekeÀlee nw (he´efle 
hetCe&keÀeefuekeÀ keÀce&®eejer SHeÀìerF&)

 10.80 11.81

	 veesì: Fbefiele keÀjW efkeÀ keÌ³ee efkeÀmeer yeenjer SpeWmeer Üeje keÀesF& mJeleb$e efveOee&jCe / cetu³eebkeÀve / Deeéeemeve efkeÀ³ee ie³ee nw? (neB/veneR) ³eefo neB, lees yeenjer SpeWmeer 
keÀe veece keÌ³ee nw. - neB, cewmeme& ìer³etJeer Fbef[³ee he´eFJesì efueefceìs[ Üeje Deeéeemeve mesJee he´oeve keÀer ie³eer.

	 •	 efyepeueer keÀer Kehele: Ke®e& keÀer ieF& jeefMe kesÀ DeebkeÀæ[eW keÀe Ghe³eesie keÀjkesÀ Kehele kesÀ DeebkeÀæ[eW keÀer ieCevee kesÀ efueS efJeefYeVe jep³eeW keÀer Deewmele ojeW hej efJe®eej 

efkeÀ³ee peelee nw. 

	 •	 ueerìj ceW [erpeue keÀer Kehele keÀer ieCevee Deewmele oj Deewj Ke®e& keÀer ieF& cee$ee kesÀ [sìe keÀes osKeles ngS keÀer peeleer nw. 
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2.	 keÌ³ee mebmLee kesÀ heeme Yeejle mejkeÀej kesÀ keÀe³e&efve<heeove, GheueeqyOe Deewj J³eeheej (heerSìer) ³eespevee kesÀ lenle veeefcele GheYeesÊeÀeDeeW ([ermeer) kesÀ ªhe ceW hen®eeveer 
ieF& keÀesF& meeFì/megefJeOeeSb nQ? (neB/veneR) ³eefo neB, lees he´keÀì keÀjW efkeÀ keÌ³ee heerSìer ³eespevee kesÀ lenle efveOee&efjle ue#³eeW keÀes he´ehle efkeÀ³ee ie³ee nw. ³eefo ue#³eeW keÀes 
he´ehle veneR efkeÀ³ee ie³ee nw, lees keÀer ieF& Ghe®eejelcekeÀ keÀej&JeeF&, ³eefo keÀesF& nes, he´oeve keÀjW.

	 -	 ueeiet veneR

3.	 efvecveefueefKele he´eªhe ceW, heeveer mes mebyebefOele efvecveefueefKele he´keÀìerkeÀjCe keÀe efJeJejCe he´oeve keÀjW:

ceeheob[ efJeÊeer³e Je<e& 2023-24  
(Jele&ceeve efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23 
(efJeiele efJeÊeer³e Je<e&)

m$eesle Üeje peue keÀer efvekeÀemeer (efkeÀueesueerìj ceW)
(i) melen peue - -

(ii) Yetpeue - -

(iii) le=leer³e he#e peue - -

(iv) mecegêer peue / DeueJeCeerke=Àle peue - -

(v) Dev³e - -

peue keÀer efvekeÀemeer keÀer kegÀue cee$ee - -

(efkeÀueesueerìj ceW) (i + ii + iii + iv + v) - -

peue keÀer Kehele keÀer kegÀue cee$ee (efkeÀueesueerìj ceW) 169683 205135

peue keÀer leerJe´lee he´efle keÀjesæ[ ìve&DeesJej (peue keÀer Kehele/ìve&DeesJej 
keÀjesæ[ ceW)

1.46 2.15

peue keÀer leerJe´lee (JewkeÀequhekeÀ)-mebyebefOele cewefì^keÀ keÀes FkeÀeF& Üeje ®egvee 
pee mekeÀlee nw 

2.23 2.7

•	 efkeÀuees ueerìj ceW heeveer keÀer Kehele keÀer ieCevee 0.57 ©heS he´efle ueerìj keÀer GheueyOe Deewmele oj Deewj Ke®e& keÀer ieF& jeefMe kesÀ DeebkeÀæ[eW keÀe Ghe³eesie keÀjkesÀ keÀer peeleer 
nw. 

•	 Yetpeue keÀe Ghe³eesie kesÀJeue nceejer he´cegKe megefJeOeeDeeW pewmes keÀce&®eejer he´efMe#eCe keWÀêeW lekeÀ ner meerefcele nw. neueebefkeÀ, yeQkeÀ ves keÀe³ee&ue³e heefjmej ceW heeveer keÀer efJeJeskeÀhetCe& 
Kehele megefveeq½ele keÀjves kesÀ he´³eeme efkeÀS nQ. 

	 veesì: Fbefiele keÀjW efkeÀ keÌ³ee efkeÀmeer yeenjer SpeWmeer Üeje keÀesF& mJeleb$e efveOee&jCe / cetu³eebkeÀve / Deeéeemeve efkeÀ³ee ie³ee nw? (neB/veneR) ³eefo neB, lees yeenjer SpeWmeer 
keÀe veece keÌ³ee nw. - neB, cewmeme& ìer³etJeer Fbef[³ee he´eFJesì efueefceìs[ Üeje Deeéeemeve mesJee he´oeve keÀer ie³eer.

4.	 efveJe&nve efkeÀS ieS peue mes mebyebefOele efvecveefueefKele efJeJejCe he´oeve keÀjW: 

	 ueeiet veneR 

ceeheob[ efJeÊeer³e Je<e& 2023-24  
(Jele&ceeve efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23  
(efJeiele efJeÊeer³e Je<e&)

iebleJ³e Deewj ì^erìceWì kesÀ mlej mes peue keÀe efjmeeJe (efkeÀueesueerìj ceW)
(i) melen peue kesÀ efueS ueeiet veneR ueeiet veneR 
- keÀesF& ì^erìceWì veneR ueeiet veneR ueeiet veneR 
- ì^erìceWì kesÀ meeLe – ke=Àhe³ee ì^erìceWì kesÀ mlej keÀe GuuesKe keÀjW ueeiet veneR ueeiet veneR 
(ii) Yetpeue kesÀ efueS ueeiet veneR ueeiet veneR 
- keÀesF& ì^erìceWì veneR ueeiet veneR ueeiet veneR 
- ì^erìceWì kesÀ meeLe – ke=Àhe³ee ì^erìceWì kesÀ mlej keÀe GuuesKe keÀjW ueeiet veneR ueeiet veneR 
(iii) mecegêer peue kesÀ efueS ueeiet veneR ueeiet veneR 
- keÀesF& ì^erìceWì veneR ueeiet veneR ueeiet veneR 
- ì^erìceWì kesÀ meeLe – ke=Àhe³ee ì^erìceWì kesÀ mlej keÀe GuuesKe keÀjW ueeiet veneR ueeiet veneR 
(iv) le=leer³e he#e keÀes Yespee ie³ee ueeiet veneR ueeiet veneR 
- keÀesF& ì^erìceWì veneR ueeiet veneR ueeiet veneR 
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ceeheob[ efJeÊeer³e Je<e& 2023-24  
(Jele&ceeve efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23  
(efJeiele efJeÊeer³e Je<e&)

- ì^erìceWì kesÀ meeLe – ke=Àhe³ee ì^erìceWì kesÀ mlej keÀe GuuesKe keÀjW ueeiet veneR ueeiet veneR 
(v) Dev³e ueeiet veneR ueeiet veneR 
- keÀesF& ì^erìceWì veneR ueeiet veneR ueeiet veneR 
- ì^erìceWì kesÀ meeLe – ke=Àhe³ee ì^erìceWì kesÀ mlej keÀe GuuesKe keÀjW ueeiet veneR ueeiet veneR 
kegÀue peue efjmeeJe (efkeÀueesueerìj ceW) ueeiet veneR ueeiet veneR 

	 veesì: Fbefiele keÀjW efkeÀ keÌ³ee efkeÀmeer yeenjer SpeWmeer Üeje keÀesF& mJeleb$e efveOee&jCe / cetu³eebkeÀve / Deeéeemeve efkeÀ³ee ie³ee nw? (neB/veneR) ³eefo neB, lees yeenjer SpeWmeer 
keÀe veece keÌ³ee nw. - neB, cewmeme& ìer³etJeer Fbef[³ee he´eFJesì efueefceìs[ Üeje Deeéeemeve mesJee he´oeve keÀer ie³eer.

	 •	� yeQkeÀ kesÀ mJeeefcelJe Jeeueer yeæ[er megefJeOeeDeeW kesÀ efueS, yeQkeÀ ves Yetefvecee&Ce Deewj yeeieJeeveer kesÀ efueS Smeìerheer peue kesÀ hegveë Ghe³eesie kesÀ efueS keÀej&JeeF& Megª keÀer nw. 
yeQieueesj heefjmej ceW Je<ee& peue meb®e³eve efkeÀ³ee peelee nw. Deye lekeÀ, yeQkeÀ ves peue mebj#eCe keÀer efoMee ceW kegÀí keÀoce GþeS nQ.

5.	 keÌ³ee mebmLee ves peerjes efueeqkeÌJe[ ef[m®eepe& kesÀ efueS keÀesF& leb$e ueeiet efkeÀ³ee nw? ³eefo neb, lees FmekesÀ keÀJejspe Deewj keÀe³ee&vJe³eve keÀe efJeJejCe he´oeve keÀjW.

	 ueeiet veneR

6.	 ke=Àhe³ee efvecveefueefKele he´eªhe ceW FkeÀeF& Üeje Jee³eg Glmepe&ve (peerS®epeer Glmepe&ve kesÀ DeueeJee) keÀe efJeJejCe he´oeve keÀjW

ceeheob[ ke=Àhe³ee FkeÀeF& efvee|oä keÀjW efJeÊeer³e Je<e& 2023-24 efJeÊeer³e Je<e& 2022-23
(efJeiele efJeÊeer³e Je<e&)

NOx 

efJeÊeer³e mesJeeDeeW kesÀ he´oelee kesÀ ªhe ceW, peerS®epeer Glmepe&ve kesÀ DeefleefjÊeÀ Dev³e Jee³eg Glmepe&ve yeQkeÀ kesÀ efueS 
cenlJehetCe& veneR nw.

SOx 

hee|ìkeÌ³eguesì cewìj (heerSce)
mLee³eer pewefJekeÀ he´ot<ekeÀ (heerDeesheer)
heefjJele&veMeerue pewefJekeÀ efceÞeCe 
(JeerDeesmeer)
KelejveekeÀ Jee³eg he´ot<ekeÀ (S®eSheer)
Dev³e – ke=Àhe³ee GuuesKe keÀjW - - -

	 veesì: Fbefiele keÀjW efkeÀ keÌ³ee efkeÀmeer yeenjer SpeWmeer Üeje keÀesF& mJeleb$e efveOee&jCe / cetu³eebkeÀve / Deeéeemeve efkeÀ³ee ie³ee nw? (neB/veneR) ³eefo neB, lees yeenjer SpeWmeer 
keÀe veece yeleeSb. neB, cewmeme& ìer³etJeer Fbef[³ee he´eFJesì efueefceìs[ Üeje Deeéeemeve mesJee he´oeve keÀer ie³eer.

7.	 ke=Àhe³ee efvecveefueefKele he´eªhe ceW ie´erveneGme iewme Glmepe&ve (mkeÀeshe 1 Deewj mkeÀeshe 2 Glmepe&ve) Deewj FmekeÀer leerJe´lee keÀe efJeJejCe he´oeve keÀjW:

ceeheob[ FkeÀeF& efJeÊeer³e Je<e& 2023-24
( Jele&ceeve efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23
(efJeiele efJeÊeer³e Je<e&)

kegÀue mkeÀeshe 1 Glmepe&ve (³eefo GheueyOe nes lees peerS®epeer keÀes 
CO2, CH4, N2O, HFC, PFC, SF6, NF3 ceW efJeYeeefpele 
keÀjW)

CO2 kesÀ mecelegu³e 
cewefì^keÀ ìve

272216 274042

kegÀue mkeÀeshe 2 Glmepe&ve (³eefo GheueyOe nes lees peerS®epeer 
CO2, CH4, N2O, HFC, PFC, SF6, NF3 ceW efJeYeeefpele 
keÀjW)

CO2 kesÀ mecelegu³e 
cewefì^keÀ ìve

180387 241884

he´efle ªhe³ee ìve&DeesJej kesÀ kegÀue mkeÀeshe 1 Deewj mkeÀeshe 2 
Glmepe&ve leerJe´lee
(kegÀue mkeÀeshe 1 Deewj mkeÀeshe 2 peerS®epeer Glmepe&ve/
heefj®eeueve mes jepemJe)

cewefì^keÀ ìve / ìve&DeesJej 
kesÀ ªhe³es keÀjesæ[ ceW

3.9 5.4

¬eÀ³e MeefÊeÀ mecelee (heerheerheer) kesÀ efueS mecee³eesefpele he´efle ªhe³ee 
ìve&DeesJej kesÀ efueS mkeÀeshe 1 Deewj mkeÀeshe 2 Glmepe&ve leerJe´lee
(heerheerheer kesÀ efueS mecee³eesefpele kegÀue mkeÀeshe 1 Deewj mkeÀeshe 2 
peerS®epeer Glmepe&ve/heefj®eeueve mes jepemJe)

- -
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ceeheob[ FkeÀeF& efJeÊeer³e Je<e& 2023-24
( Jele&ceeve efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23
(efJeiele efJeÊeer³e Je<e&)

YeeweflekeÀ DeeGìhegì kesÀ meboYe& ceW kegÀue mkeÀeshe 1 Deewj mkeÀeshe 
2 Glmepe&ve leerJe´lee

- -

kegÀue mkeÀeshe 1 Deewj mkeÀeshe 2 Glmepe&ve leerJe´lee (JewkeÀequhekeÀ)

-FkeÀeF& Üeje mebyebefOele cewefì^keÀ keÀe ®e³eve efkeÀ³ee pee mekeÀlee nw - -

	 veesì: Fbefiele keÀjW efkeÀ keÌ³ee efkeÀmeer yeenjer SpeWmeer Üeje keÀesF& mJeleb$e efveOee&jCe / cetu³eebkeÀve / Deeéeemeve efkeÀ³ee ie³ee nw? (neB/veneR) ³eefo neB, lees yeenjer SpeWmeer 
keÀe veece keÌ³ee nw.  – neB, cewmeme& ìer³etJeer Fbef[³ee he´eFJesì efueefceìs[ Üeje Deeéeemeve mesJee he´oeve keÀer ie³eer.

•	 mkeÀeshe 1 Glmepe&ve keÀer ieCevee he´efle Jeie& HegÀì #es$e Deewj 5% keÀer efjmeeJe oj Deewj yeQkeÀ kesÀ mJeeefcelJe Jeeueer keÀejeW Deewj [erpeer mesìeW ceW Kehele [erpeue kesÀ DeeOeej 
hej kegÀue JeeleevegkegÀueve ìve Yeej kesÀ DeeOeej hej keÀer peeleer nw. 

•	 mkeÀeshe 2 Glmepe&ve keÀer ieCevee Ghe³eesefielee mes Kehele efyepeueer kesÀ DeeOeej hej keÀer peeleer nw

8.	 keÌ³ee mebmLee kesÀ heeme ie´erve neGme iewme Glmepe&ve keÀes keÀce keÀjves mes mebyebefOele keÀesF& heefj³eespevee nw? ³eefo neb, lees  efJeJejCe he´oeve keÀjW.

	 yeQkeÀ keÀer ³eespevee Deheves mJe³eb kesÀ heefj®eeueveeW mes GlheVe nesves Jeeues keÀeye&ve Glmepe&ve keÀes keÀce keÀjves leLee Deheveer kegÀue efyepeueer ceW veJeerkeÀjCeer³e Tpee& kesÀ Devegheele 
keÀes yeæ{eves keÀer nw. Fme cenlJeekeÀeb#eer ³eespevee kesÀ ef¬eÀ³eevJe³eve kesÀ efueS, nceves neue ner ceW yeQkeÀ kesÀ mJeeefcelJe Jeeues 8 heefjmejeW keÀer íle hej Dee@ve-efie´[ ªHeÀìe@he meewj 
Tpee& meb³eb$e mLeeefhele efkeÀS nQ, efpevekeÀer kegÀue #ecelee 539 efkeÀueesJeeì nw. efpememes kegÀue meewj mLeeefhele #ecelee 2.2 cesieeJeeì nes ieF& nw. FmekesÀ DeueeJee, yeQkeÀ kesÀ 
mJeeefcelJe Jeeues Dev³e efJeefYeVe mLeueeW hej keÀceerMeeEveie keÀer he´ef¬eÀ³ee ®eue jner nw.

	 Keb[euee ceW nceeje yeQkeÀ ne@efue[s nesce DeeF&peeryeermeer vesmì hueme ie´erve efyeeÅu[ie jseEìie efmemìce kesÀ lenle ieesu[ jseEìie kesÀ ªhe ceW he´ceeefCele nw. nce ie´erve efyeeÅu[ie 
ceevekeÀeW keÀes hetje keÀjves kesÀ efueS yeQkeÀ kesÀ mJeeefcelJe Jeeues Dev³e efJeefYeVe heefjmejeW keÀes Deheie´s[ keÀjves keÀe Fjeoe jKeles nQ.

9.	 FkeÀeF& Üeje DeheefMeä he´yebOeve mes mebyebefOele efJeJejCe efvecveefueefKele he´eªhe ceW he´oeve keÀjW:

ceeheob[ efJeÊeer³e Je<e& 2023-24  
Jele&ceeve efJeÊeer³e Je<e&

efJeÊeer³e Je<e& 2022-23  
efJeiele efJeÊeer³e Je<e&

kegÀue GlheVe DeheefMeä (cesefì^keÀ ìve ceW)

kegÀue GlheVe DeheefMeä (cesefì^keÀ ìve ceW) nceejs keÀe³ee&ue³e heefjmej ceW GlheVe hueeeqmìkeÀ keÀ®eje cesefì^keÀ ìve kesÀ meboYe& ceW 
veieC³e nw. FmeefueS ³en GÐeesie hej ueeiet veneR neslee nw.

F&-DeheefMeä (yeer) 1.11 2.77

pewJe-ef®eefkeÀlmee DeheefMeä (meer) ueeiet veneR ueeiet veneR

efvecee&Ce Deewj efJeOJebme DeheefMeä ([er) ueeiet veneR ueeiet veneR

yewìjer DeheefMeä (F&) - -

jsef[³eesSeqkeÌìJe DeheefMeä (SHeÀ) ueeiet veneR ueeiet veneR

Dev³e neefvekeÀejkeÀ DeheefMeä. ³eefo keÀesF& nes lees, ke=Àhe³ee GuuesKe keÀjW. (peer) ueeiet veneR ueeiet veneR

Dev³e GlheVe iewj-neefvekeÀejkeÀ DeheefMeä (S®e). ³eefo keÀesF& nes lees, ke=Àhe³ee 
GuuesKe keÀjW. mebj®evee Üeje efJeYeeefpele keÀjW DeLee&le #es$e mes mebyebefOele meeceie´er 
Üeje

ueeiet veneR ueeiet veneR

kegÀue (S+yeer+meer+[er+F&+SHeÀ+peer+S®e) 1.11 2.77

he´efle ªhe³ee keÀejesyeej ceW DeheJ³e³e ceW leerJe´lee (kegÀue GlheVe DeheefMeä / 

heefj®eeueve Üeje jepemJe)

- -
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ceeheob[ efJeÊeer³e Je<e& 2023-24  
Jele&ceeve efJeÊeer³e Je<e&

efJeÊeer³e Je<e& 2022-23  
efJeiele efJeÊeer³e Je<e&

¬eÀ³e MeefÊeÀ mecelee(heerheerheer) kesÀ efueS mecee³eesefpele he´efle ªhe³ee keÀesjeyeej keÀer 

yeyee&oer leerJe´lee (kegÀue GlheVe DeheefMeä / heefj®eeueve Üeje jepemJe heerheerheer kesÀ 

efueS mecee³eesefpele)

- -

YeeweflekeÀ Glheeove kesÀ meboYe& ceW DeheefMeä leerJe´lee - -

DeheefMeä leerJe´lee (JewkeÀequhekeÀ) he´emebefiekeÀ cesefì^keÀ FkeÀeF& Üeje ®egvee pee mekeÀlee 

nw

- -

	 veesìë yewìjer DeheefMeä keÀe DeefOekeÀebMe Yeeie hegve®e&ef¬eÀle efkeÀ³ee peelee nw.

	 GlheVe DeheefMeä keÀer he´l³eskeÀ ÞesCeer kesÀ efueS, hegve®e&¬eÀCe, hegveë Ghe³eesie ³ee hegvehe´e&eqhle heefj®eeueveeW kesÀ ceeO³ece mes kegÀue hegvehe´e&hle DeheefMeä (cesefì^keÀ ìve 
ceW)

DeheefMeä keÀer ÞesCeer

(i) hegve®e&ef¬eÀle -

(ii) hegveë Ghe³eesie efkeÀ³ee ie³ee -

(iii) Dev³e hegvehe´e&hle heefj®eeueve -

kegÀue -

	 GlheVe DeheefMeä keÀer he´l³eskeÀ ÞesCeer kesÀ efueS, efveheìeve efJeefOe keÀer he´ke=Àefle Üeje efveheìe³ee ie³ee kegÀue DeheefMeä (cesefì^keÀ ìve ceW)

DeheefMeä keÀer ÞesCeer
(i) peuee³ee peevee

Ssmee keÀesF& DeekeÀueve veneR efkeÀ³ee peelee nw.
(ii) ieúeW keÀer YejeF&
(iii) Dev³e efveheìeve keÀe³e&
kegÀue 

	 veesì: Fbefiele keÀjW efkeÀ keÌ³ee efkeÀmeer yeenjer SpeWmeer Üeje keÀesF& mJeleb$e efveOee&jCe / cetu³eebkeÀve / Deeéeemeve efkeÀ³ee ie³ee nw? (neB/veneR) ³eefo neB, lees yeenjer SpeWmeer 
keÀe veece keÌ³ee nw. – neB, cewmeme& ìer³etJeer Fbef[³ee he´eFJesì efueefceìs[ Üeje Deeéeemeve mesJee he´oeve keÀer peeleer nw.

10.	 Deheves he´efleÿeveeW ceW DeheveeF& ieF& DeheefMeä he´yebOeve he´LeeDeeW keÀe meb#eshe ceW JeCe&ve keÀjW. Deheves GlheeoeW Deewj he´ef¬eÀ³eeDeeW ceW KelejveekeÀ Deewj penjerues 
jmee³eveeW kesÀ he´YeeJe keÀes keÀce keÀjves kesÀ efueS Deheveer kebÀheveer Üeje DeheveeF& ieF& jCeveerefle Deewj Ssmes keÀ®ejs kesÀ he´yebOeve kesÀ efueS DeheveeF& ieF& he´LeeDeeW keÀe 
JeCe&ve keÀjW.

	 yeQkeÀ keÀer keÀejesyeejer ieefleefJeefOe³eeW keÀer he´ke=Àefle keÀes osKeles ngS, pees Deheves ie´enkeÀeW Deewj efnleOeejkeÀeW keÀer mesJee kesÀ efueS yeQeEkeÀie Glheeo Deewj mesJeeSb he´oeve keÀj jne nw, 
³en Deheves yeQeEkeÀie meb®eeueve kesÀ oewjeve yeæ[s hewceeves hej mebmeeOeveeW keÀe GheYeesie keÀjlee nw. FmeceW Kejeroer ieF& efyepeueer Deewj Deheveer MeeKeeDeeW ceW [erpeue pesve-mesì keÀe 
Ghe³eesie Deewj Deheves yeQeEkeÀie he´e©heeW, efJeJejCe Deewj Dev³e omleeJespe ceW keÀeiepe keÀe Ghe³eesie Meeefceue nQ efpevekeÀe Ghe³eesie yeQkeÀ Deheveer yeQeEkeÀie ieefleefJeefOe³eeW kesÀ meb®eeueve 
kesÀ efueS keÀjlee nw. yeQkeÀ ves melele efJekeÀeme Deewj keÀejesyeejer efpeccesoejer hej Deheveer veerefle yeveeF& nw pees GlheeokeÀlee Deewj o#elee ceW megOeej keÀjles ngS mebmeeOeveeW kesÀ 
Ghe³eesie o#elee Deewj DeheefMeä ceW keÀceer keÀes yeæ{eJee osves kesÀ GÎsM³e mes Deheveer ieefleefJeefOe³eeW kesÀ efueS jCeveereflekeÀ ceeie&oMe&ve he´oeve keÀjleer nw. efJeefYeVe henueeW kesÀ ceeO³ece 
mes, yeQkeÀ Deheves mebmeeOeve Kehele keÀes keÀce keÀjves keÀer efoMee ceW keÀece keÀjlee nw, meeLe ner Tpee& o#elee yeæ{eves hej O³eeve keWÀefêle keÀjlee nw. FmekesÀ DeueeJee, FmekeÀer 
DeebleefjkeÀ he´ef¬eÀ³eeDeeW kesÀ ef[efpeìueerkeÀjCe ves FmekesÀ he´³eemeeW ceW mene³elee keÀer nw, pewmes efkeÀ keÀeiepe keÀer DeeJeM³ekeÀlee keÀes he´eflemLeeefhele keÀjkesÀ. keÀe@heexjsì keÀe³ee&ue³eeW 
keÀer heQì^er ceW DeheefMeä he=LekeÌkeÀjCe ef[yyes jKes ieS nQ Deewj metKes keÀ®ejs keÀes jermeeFeÅkeÌueie kesÀ efueS Yespee peelee nw peyeefkeÀ kegÀí megefJeOeeDeeW ceW ieerues keÀ®ejs keÀes Keeo 
ceW heefjJee|lele efkeÀ³ee peelee nw. meeceev³e leewj hej, yeQkeÀ FmekesÀ heefjCeecemJeªhe efkeÀmeer Yeer KelejveekeÀ ³ee efJe<eeÊeÀ Ghe-Glheeo ³ee DeheefMeä keÀe Ghe³eesie veneR keÀjlee 
nw.
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11.	 ³eefo FkeÀeF& kesÀ heeme heeefjeqmLeeflekeÀ ªhe mes mebJesoveMeerue #es$eeW (pewmes jeä^er³e GÐeeve, Jev³epeerJe DeY³eejC³e, yee³eesmHeÀer³ej efjpeJe&, Deeê&Yetefce, pewJe 
efJeefJeOelee ne@ìmhee@ì, Jeve, leìer³e efJeefve³eceve #es$e Deeefo) ceW/kesÀ Deemeheeme heefj®eeueve/keÀe³ee&ue³e nQ, peneb he³ee&JejCeer³e Devegceesove/cebpetjer keÀer 
DeeJeM³ekeÀlee nw, lees ke=Àhe³ee efvecveefueefKele he´eªhe ceW efJeJejCe efvee|oä keÀjW:

¬eÀ. meb. heefj®eeueve/keÀe³ee&ue³e keÀe mLeeve heefj®eeueve keÀe he´keÀej keÌ³ee he³ee&JejCe Devegceesove/cebpetjer keÀer 
MeleeX keÀe Devegheeueve efkeÀ³ee pee jne 
nw?(neb/veneR) ³eefo veneR, lees GmekesÀ 

keÀejCe Deewj megOeejelcekeÀ keÀej&JeeF&, ³eefo 
keÀesF& nes.

ueeiet veneR, neueebefkeÀ meYeer keÀe³ee&ue³eeW kesÀ heeme DeeJeM³ekeÀ veiejheeefuekeÀe Deewj mLeeveer³e he´eefOekeÀjCe keÀer Devegceefle nw.

12.	 Jele&ceeve efJeÊeer³e Je<e& ceW ueeiet keÀevetveeW kesÀ DeeOeej hej FkeÀeF& Üeje efkeÀS ieS heefj³eespeveeDeeW kesÀ DeekeÀueve kesÀ ªhe ceW he³ee&JejCeer³e he´YeeJe keÀe efJeJejCe:

heefj³eespevee keÀe veece 
SJeb mebef#ehle y³eewje

F&DeeF&S  DeefOemet®evee 
meb.

efoveebkeÀ mJeleb$e yeenjer SpeWmeer 
Üeje Dee³eesefpele 

efkeÀ³ee ie³ee nes (neb/
veneR)

meeJe&peefvekeÀ [escesve 
ceW heefjCeece metef®ele 

(neb/veneR)

mebyebefOele Jesye eEuekeÀ

DeYeer lekeÀ Ssmee keÀesF& DeekeÀueve veneR efkeÀ³ee ie³ee nw.

13.	 keÌ³ee mebmLee Yeejle ceW ueeiet he³ee&JejCeer³e keÀevetve/efve³eceeW/efoMeeefveoxMeeW pewmes peue (he´ot<eCe keÀer jeskeÀLeece Deewj efve³eb$eCe) DeefOeefve³ece, Jee³eg (he´ot<eCe 
keÀer jeskeÀLeece Deewj efve³eb$eCe) DeefOeefve³ece, he³ee&JejCe mebj#eCe DeefOeefve³ece Deewj efve³ece keÀe Devegheeueve keÀjleer nw (neB/veneR). - neb - ³eefo veneR, lees 
Ssmes meYeer iewj-Devegheeueve keÀe efJeJejCe efvecveefueefKele he´eªhe ceW he´oeve keÀjW:

¬eÀ.meb. keÀevetve/efJeefve³ece/ 
efoMeeefveoxMeeW keÀe GuuesKe keÀjW 
efpevekeÀe Devegheeueve veneR efkeÀ³ee 

ie³ee Lee

iewj-Devegheeueve keÀe efJeJejCe 
he´mlegle keÀjW

he´ot<eCe efve³eb$eCe yees[& ³ee 
DeoeueleeW pewmeer efve³eecekeÀ 
SpeWefme³eeW Üeje efkeÀ³ee ie³ee 

keÀesF& Yeer pegcee&vee/ob[/
keÀej&JeeF&

megOeejelcekeÀ keÀej&JeeF& keÀer 
ieF&, ³eefo keÀesF& nes

meYeer ueeiet ieefleefJeefOe³eeb mebyebefOele mejkeÀejer efoMeeefveos&MeeW kesÀ Devegheeueve ceW nw

ueer[jefMehe mebkesÀlekeÀ
1.	 heeveer keÀer keÀceer Jeeues #es$eeW ceW heeveer keÀer efvekeÀemeer, Kehele Deewj efveJe&nve (efkeÀueesueerìj ceW):

	 peue mebkeÀì Jeeues #es$eeW ceW eqmLele he´l³eskeÀ megefJeOee/meb³eb$e kesÀ efueS, efvecveefueefKele peevekeÀejer he´oeve keÀjW:

	 (i)	 #es$e keÀe veece 

	 (ii)	 heefj®eeueve keÀer he´ke=Àefle 

	 (iii)	 heeveer keÀer efvekeÀemeer, Kehele Deewj efveJe&nve efvecveefueefKele he´eªhe ceW:

ceeheob[ efJeÊeer³e Je<e& 2023-24  
(Jele&ceeve efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23  
(efJeiele efJeÊeer³e Je<e&)

m$eesle mes peue efjmeeJe (efkeÀueesueerìj ceW)
(i)  melen peue ueeiet veneR ueeiet veneR
(ii) Yetpeue ueeiet veneR ueeiet veneR
(iii) le=leer³e he#e peue - -
(iv) mecegêer peue/DeueJeCeerke=Àle peue - -
(v) Dev³e - -
peue efvekeÀemeer keÀer kegÀue cee$ee (efkeÀueesueerìj ceW) - -
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ceeheob[ efJeÊeer³e Je<e& 2023-24  
(Jele&ceeve efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23  
(efJeiele efJeÊeer³e Je<e&)

peue Kehele keÀer kegÀue cee$ee (efkeÀueesueerìj ceW) - -
ìve&DeesJej kesÀ he´efle ªhe³es ceW peue keÀer leerJe´lee (peue Kehele/ ìve&DeesJej) - -
peue keÀer leerJe´lee (JewkeÀequhekeÀ) – FkeÀeF& Üeje he´emebefiekeÀ cewefì^keÀ keÀe ®e³eve efkeÀ³ee pee 
mekeÀlee nw

- -

iebleJ³e Deewj ì^erìceWì kesÀ mlej mes peue keÀe efjmeeJe (efkeÀueesueerìj ceW)
(i)   melen peue ceW - -
- keÀesF& ì^erìceWì veneR - -
- ì^erìceWì kesÀ meeLe – ke=Àhe³ee ì^erìceWì kesÀ mlej keÀe GuuesKe keÀjW - -
(ii) Yetpeue ceW - -
- keÀesF& ì^erìceWì veneR - -
- ì^erìceWì kesÀ meeLe – ke=Àhe³ee ì^erìceWì kesÀ mlej keÀe GuuesKe keÀjW - -
(iii) mecegêer peue ceW - -
- keÀesF& ì^erìceWì veneR - -
- ì^erìceWì kesÀ meeLe – ke=Àhe³ee ì^erìceWì kesÀ mlej keÀe GuuesKe keÀjW - -
(iv) le=leer³e he#e keÀes Yespee ie³ee - -
- keÀesF& ì^erìceWì veneR - -
- ì^erìceWì kesÀ meeLe – ke=Àhe³ee ì^erìceWì kesÀ mlej keÀe GuuesKe keÀjW - -
(v) Dev³e - -
- keÀesF& ì^erìceWì veneR - -
- ì^erìceWì kesÀ meeLe – ke=Àhe³ee ì^erìceWì kesÀ mlej keÀe GuuesKe keÀjW - -
kegÀue peue efjmeeJe (efkeÀueesueerìj ceW) - -

	 veesì: Fbefiele keÀjW efkeÀ keÌ³ee efkeÀmeer yeenjer SpeWmeer Üeje keÀesF& mJeleb$e efveOee&jCe / cetu³eebkeÀve / Deeéeemeve efkeÀ³ee ie³ee nw? (neB/veneR) ³eefo neB, lees yeenjer SpeWmeer 
keÀe veece yeleeSb. neB, cewmeme& ìer³etJeer Fbef[³ee he´eFJesì efueefceìs[ Üeje Deeéeemeve mesJee he´oeve keÀer peeleer nw.

2.	 ke=Àhe³ee efvecveefueefKele he´eªhe ceW kegÀue mkeÀeshe 3 Glmepe&ve Deewj FmekeÀer leerJe´lee keÀe efJeJejCe he´oeve keÀjW:

ceeheob[ FkeÀeF& efJeÊeer³e Je<e& 2023-24
(Jele&ceeve efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23
(efJeiele efJeÊeer³e Je<e&)

kegÀue mkeÀeshe 3 Glmepe&ve (³eefo GheueyOe nes lees 
peerS®epeer keÀes meerDees2, meerS®e4, Sve2Dees, 
S®eSHeÀmeer, heerSHeÀmeer, SmeSHeÀ6, SveSHeÀ3 ceW 
efJeYeeefpele keÀjW)

ueeiet veneR ueeiet veneR

kegÀue mkeÀeshe 3 Glmepe&ve he´efle ©he³es ìve&DeesJej ueeiet veneR ueeiet veneR
kegÀue mkeÀeshe 3 Glmepe&ve leerJe´lee (JewkeÀequhekeÀ) – FkeÀeF& 
Üeje mebyebefOele cewefì^keÀ keÀe ®e³eve efkeÀ³ee pee mekeÀlee nw 

ueeiet veneR ueeiet veneR

	 veesì: Fbefiele keÀjW efkeÀ keÌ³ee efkeÀmeer yeenjer SpeWmeer Üeje keÀesF& mJeleb$e efveOee&jCe / cetu³eebkeÀve / Deeéeemeve efkeÀ³ee ie³ee nw? (neB/veneR) ³eefo neB, lees yeenjer SpeWmeer 
keÀe veece yeleeSb. 

3.	 GhejesÊeÀ DeeJeM³ekeÀ mebkesÀlekeÀeW kesÀ he´Mve 10 ceW efjheesì& efkeÀS ieS heeefjeqmLeeflekeÀ ªhe mes mebJesoveMeerue #es$eeW kesÀ mebyebOe ceW, jeskeÀLeece Deewj Ghe®eejelcekeÀ 
ieefleefJeefOe³eeW kesÀ meeLe-meeLe Ssmes #es$e ceW pewJe efJeefJeOelee hej FkeÀeF& kesÀ cenlJehetCe& he´l³e#e Deewj Dehe´l³e#e he´YeeJe keÀe efJeJejCe he´oeve keÀjW.

	 ueeiet veneR
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4.	 ³eefo mebmLee ves mebmeeOeve o#elee ceW megOeej kesÀ efueS keÀesF& efJeefMeä henue keÀer nw ³ee DeefYeveJe lekeÀveerkeÀ ³ee meceeOeeve keÀe Ghe³eesie efkeÀ³ee nw, ³ee Glmepe&ve 
/ yeefnëñeeJe efveJe&nve / DeheefMeä GlheVe nesves kesÀ keÀejCe he´YeeJe keÀes keÀce efkeÀ³ee nw, lees ke=Àhe³ee FmekesÀ meeLe-meeLe Ssmeer henue kesÀ heefjCeece keÀe efJeJejCe 
he´oeve keÀjW. efvecveefueefKele he´eªhe kesÀ Devegmeej:

¬eÀ.meb. keÀer ieF& henue henue keÀe efJeJejCe  (Jesye-eEuekeÀ, ³eefo keÀesF& nes, lees meejebMe 
kesÀ meeLe he´oeve efkeÀ³ee pee mekeÀlee nw) 

henue keÀe heefjCeece 

Metv³e

	 •	 yeQkeÀ keÀer ³eespevee Deheves mJe³eb kesÀ heefj®eeueveeW mes GlheVe nesves Jeeues keÀeye&ve Glmepe&ve keÀes keÀce keÀjves leLee Deheveer kegÀue efyepeueer ceW veJeerkeÀjCeer³e Tpee& kesÀ 

Devegheele keÀes yeæ{eves keÀer nw. Fme cenlJeekeÀeb#eer ³eespevee kesÀ ef¬eÀ³eevJe³eve kesÀ efueS, nceves neue ner ceW yeQkeÀ kesÀ mJeeefcelJe Jeeues 8 heefjmejeW keÀer íle hej Dee@ve-efie´[ 

ªHeÀìe@he meewj Tpee& meb³eb$e mLeeefhele efkeÀS nQ, efpevekeÀer kegÀue #ecelee 539 efkeÀueesJeeì nw. efpememes kegÀue meewj mLeeefhele #ecelee 2.2 cesieeJeeì nes ieF& nw. 

FmekesÀ DeueeJee, yeQkeÀ kesÀ mJeeefcelJe Jeeues Dev³e efJeefYeVe mLeueeW hej keÀceerMeeEveie keÀer he´ef¬eÀ³ee ®eue jner nw.

	 •	 Keb[euee ceW nceeje yeQkeÀ ne@efue[s nesce DeeF&peeryeermeer vesmì hueme ie´erve efyeeÅu[ie jseEìie efmemìce kesÀ lenle ieesu[ jseEìie kesÀ ªhe ceW he´ceeefCele nw. nce ie´erve efyeeÅu[ie 

ceevekeÀeW keÀes hetje keÀjves kesÀ efueS yeQkeÀ kesÀ mJeeefcelJe Jeeues Dev³e efJeefYeVe heefjmejeW keÀes Deheie´s[ keÀjves keÀe Fjeoe jKeles nQ. 

5.	 keÌ³ee mebmLee kesÀ heeme J³eJemee³e efvejblejlee Deewj Deeheoe he´yebOeve ³eespevee nw? 100 MeyoeW ceW efJeJejCe / Jesye eEuekeÀ he´oeve keÀjW.

	 •	 yeQkeÀ kesÀ heeme J³eeheej efvejblejlee ³eespevee (yeermeerheer) hej veerefle omleeJespe nw efpemekeÀer yees[& Üeje he´efleJe<e& meceer#ee keÀer peeleer nw. veerefle keÀe cegK³e GÎsM³e yeQkeÀ 

Üeje efkeÀS ieS yeermeerheer Ghee³eeW keÀe DeJeueeskeÀve he´mlegle keÀjvee nw Deewj efkeÀmeer Yeer Ieìvee kesÀ he´YeeJeer he´yebOeve kesÀ Ghee³eeW ceW megOeej keÀjves keÀer ³eespevee nw pees 

yeQkeÀ keÀer J³eeJemeeef³ekeÀ efvejblejlee hej he´YeeJe [eueves ³ee he´YeeJe [eueves keÀer OecekeÀer oslee nw.

	 •	 yeQkeÀ ves DeeF&ìer Deewj iewj-DeeF&ìer mebyebefOele J³eJeOeeveeW kesÀ efueS yeermeerheer lJeefjle he´efleef¬eÀ³ee ìerce (keÌ³etDeejìer) mLeeefhele keÀer nw. keÌ³etDeejìer yeermeerheer kesÀ 

DeeÔJeeve kesÀ mebyebOe ceW efveCe&³e uesiee Deewj leovegmeej Gef®ele efveCe&³e uesves kesÀ efueS yeermeerheer meefceefle keÀer yewþkeÀ yegueeF& peeSieer. meeceev³e eqmLeefle yeneue nesves lekeÀ 

keÌ³etDeejìer eqmLeefle keÀer efveiejeveer keÀjsiee.

	 •	 yeermeerheer meefceefle ceW ceeveJe mebmeeOeve, DeeF&ìer, efJeefOe, yeQeEkeÀie heefj®eeueve Deewj met®evee megj#ee pewmes efJeefYeVe efJeYeeieeW kesÀ Jeefjÿ DeefOekeÀejer Meeefceue nQ. meefceefle 

keÀer efpeccesoejer DeeJeM³ekeÀleevegmeej J³eJemee³e efvejblejlee ³eespevee keÀe he´³eesie ceW ueevee, yeveeS jKevee Deewj ueeiet keÀjvee nw. meeceev³e heefjeqmLeefle³eeW ceW meefceefle 

yeermeerheer lew³eeefj³eeW keÀe pee³epee uesves/meceer#ee keÀjves kesÀ efueS Je<e& ceW keÀce mes keÀce oes yeej yewþkeÀ keÀjsieer.

	 he´eLeefcekeÀ [sìe meWìj ceW [eGveìeFce kesÀ oewjeve keÀejesyeej mebJenveer³elee megefveeq½ele keÀjves kesÀ efueS meceeve #ecelee keÀe Deeheoe efjkeÀJejer ([erDeej) meeF&ì ceewpeto nw. 
[erDeej ³eespevee kesÀ Yeeie kesÀ ªhe ceW, yeQkeÀ efleceener ceW keÀce mes keÀce SkeÀ yeej Deheves heefj®eeueve keÀes he´eLeefcekeÀ ueeskesÀMeve mes [erDeej meeFì hej mLeeveebleefjle keÀjlee 
nw.

6.	 FkeÀeF& kesÀ Jewu³et ®ewve mes GlheVe nesves Jeeues he³ee&JejCe hej efkeÀmeer Yeer cenlJehetCe& he´efleketÀue he´YeeJe keÀes he´keÀì keÀjW. Fme mebyebOe ceW FkeÀeF& Üeje keÌ³ee Meceve 
³ee DevegketÀueve Ghee³e efkeÀS ieS nQ.

	 yeQkeÀ keÀer Jewu³et ®ewve mes he³ee&JejCe hej keÀesF& he´efleketÀue he´YeeJe veneR nw.

7.	 Jewu³et ®ewve YeeieeroejeW keÀe he´efleMele (Ssmes YeeieeroejeW kesÀ meeLe efkeÀS ieS keÀejesyeej kesÀ cetu³e mes) efpevekeÀe he³ee&JejCeer³e he´YeeJeeW kesÀ efueS cetu³eebkeÀve efkeÀ³ee 
ie³ee Lee.

	 Metv³e
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efme×eble 7 keÀejesyeej, peye pevelee leLee efJeefve³eecekeÀ veerefle keÀes he´YeeefJele keÀjves ceW mebye× nesles nQ, lees GvnW Fmes efpeccesoej 
Deewj heejoMeea lejerkesÀ mes keÀjvee ®eeefnS

DeeJeM³ekeÀ mebkesÀlekeÀ
1.	 S.	 J³eeheej leLee GÐeesie ®eQyej/ SmeesefmeSMeve kesÀ meeLe mebye×leeDeeW keÀer mebK³ee-

	 yeer.	� Meer<e& 10 J³eeheej leLee GÐeesie ®eQyej/ SmeesefmeSMeve (Ssmes efvekeÀe³eeW kesÀ kegÀue meom³eeW kesÀ DeeOeej hej Jee|Cele) keÀer met®eer, mebmLee efpemekeÀer meom³e nw/ efpemekesÀ 
meeLe mebye× nw.

¬eÀ.
meb

 J³eeheej leLee GÐeesie ®eQyej/ SmeesefmeSMeve keÀe veece J³eeheej leLee GÐeesie ®eQyej/ SmeesefmeSMeve keÀer 
hengB®e (jep³e/jeä^er³e)

1 Fbef[³eve yeQkeÀ SmeesefmeSMeve (DeeF&yeerS) jeä^er³e
2 Fbef[³eve Fbmìerìîetì Dee@HeÀ yeQeEkeÀie & ]HeÀeFveWme (DeeF&DeeF&yeerS]HeÀ) jeä^er³e
3 o DemeesefmeSìs[ ®eQyej Dee@HeÀ keÀe@ceme& Sb[ Fb[mì^er]pe (Smees®ewce) jeä^er³e
4 ]HewÀ[jsMeve Dee@HeÀ Fbef[³eve ®eQyej Dee@HeÀ keÀe@ceme& Sb[ Fb[mì^er]pe (S]HeÀDeeF&meermeerDeeF&) jeä^er³e
5 keÀvHesÀ[sjsMeve Dee@HeÀ Fbef[³eve Fb[mì^er (meerDeeF&DeeF&) jeä^er³e
6 yeQeEkeÀie keÀes[ Sb[ mìQ[[& yees[& Dee@HeÀ Fbef[³ee (yeermeerSmeyeerDeeF&) jeä^er³e
7 ]HeÀesjve SkeÌm®eWpe [erueme& SmeesefmeSMeve Dee@HeÀ Fbef[³ee (S]HeÀF&[erSDeeF&)  jeä^er³e
8 ef]HeÀkeÌm[ FvekeÀce ceveer ceekexÀì Sb[ [sefjJesefìJme SmeesefmeSMeve (S]HeÀDeeF&SceSce[erS) jeä^er³e
9 vesMeveue hesceWì keÀe@heexjsMeve Dee@HeÀ Fbef[³ee (SveheermeerDeeF&) jeä^er³e
10 eqkeÌue³eeEjie keÀe@heexjsMeve Dee@HeÀ Fbef[³ee efueefceìs[ (meermeerDeeF&Sue) jeä^er³e

2.	 mebmLee Üeje efJeefve³eecekeÀ he´eefOekeÀeefj³eeW kesÀ he´efleketÀue DeeosMeeW kesÀ DeeOeej hej Dee³eesefpele he´eflemheOee& efJejesOeer mebyebOeer cegÎs hej keÀer ieF& ³ee keÀer pee jner megOeejelcekeÀ 
keÀej&JeeF& keÀe efJeJejCe he´oeve keÀjW, ³eefo nes.

he´eefOekeÀejer keÀe veece ceeceues keÀe efJeJejCe keÀer ieF& megOeejelcekeÀ keÀej&JeeF&

ueeiet veneR

ueer[jefMehe mebkesÀlekeÀ
1.	 mebmLee Üeje meeJe&peefvekeÀ veerefle heoeW keÀer hewjJeer keÀe efJeJejCe:

¬eÀce 
meb.

hewjJeer keÀer ieF&  
meeJe&peefvekeÀ 

veerefle

Fme he´keÀej keÀer hewjJeer 
nsleg DeheveeF& ieF& 

he´Ceeueer 

keÌ³ee met®evee heeqyuekeÀ [escesve 
hej GheueyOe nw? (neB/veneR)

yees[& Üeje keÀer ieF& meceer#ee keÀer 
DeeJe=efle (Jeee|<ekeÀ/ DeOe&Jeee|<ekeÀ/
efleceener/Dev³e-ke=Àhe³ee yeleeSb)

Jesye eEuekeÀ, ³eefo 
GheueyOe nes 

ueeiet veneR
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efme×eble 8 keÀejesyeejer keÀes meceeJesMeer Je=ef× leLee meeeqc³ekeÀ efJekeÀeme keÀes yeæ{eJee osvee ®eeefnS

DeeJeM³ekeÀ mebkesÀlekeÀ
1. Jele&ceeve efJeÊeer³e Je<e& ceW, ueeiet ]keÀevetveeW kesÀ DeeOeej hej FkeÀeF& Üeje Megª keÀer ieF& heefj³eespeveeDeeW kesÀ meeceeefpekeÀ he´YeeJe DeekeÀueve (SmeDeeF&S) keÀe y³eewje.

heefj³eespevee keÀe veece 
SJeb mebef#ehle efJeJejCe 

 SmeDeeF&S 
DeefOemet®evee meb. 

DeefOemet®evee keÀer 
leejerKe 

keÌ³ee mJeleb$e yeenjer 
SpeWmeer Üeje 

meb®eeefuele efkeÀ³ee ie³ee 
(neb/veneR)

heefjCeece heeqyuekeÀ 
[escesve ceW mebhe´sef<ele 

efkeÀ³ee ie³ee (neb/veneR)

megmebiele Jesye eEuekeÀ 

Metv³e

2. Gve heefj³eespevee (DeeW) kesÀ yeejs ceW efvecveefueefKele he´eªhe ceW peevekeÀejer he´oeve keÀjW efpemeceW DeehekeÀer FkeÀeF& Üeje hegveJee&me SJeb hegvemLee&heve (Deej Sb[
Deej) keÀe keÀe³e& ®eue jne nw:

¬eÀ. 
meb. 

heefj³eespevee keÀe veece 
efpemekesÀ efueS Deej 
SJeb Deej ®eue jns 

    jep³e     efpeuee heefjJeejeW keÀes 
he´YeeefJele keÀjves Jeeues 

heefj³eespevee keÀer 
mebK³ee (heerSS]HeÀ)

Deej SJeb Deej Üeje 
keÀJej efkeÀS ieS 
heerSS]HeÀ keÀe %

efJeÊeer³e Je<e& ceW heerSS]
HeÀ keÀes Yegieleeve keÀer 
ieF& jeefMe (©heS ceW)

ueeiet veneR

3. mecegoe³e keÀer efMekeÀe³eleeW keÀes he´ehle keÀjves SJeb GvekeÀe efveJeejCe keÀjves kesÀ efueS leb$e keÀe JeCe&ve keÀjW.
mecegoe³e keÀer efMekeÀe³eleeW keÀe efveJeejCe keÀjves SJeb GvekesÀ meceeOeeve kesÀ efueS nceejs heeme De®íer lejn mes ef[]peeFve efkeÀ³ee ie³ee heesì&ue nw. efMekeÀe³ele he´ehle nesves kesÀ
he½eele, efJeefYeVe mlejeW hej efMekeÀe³ele DeefOekeÀejer osKe mekeÀles nQ SJeb GvekeÀer efMekeÀe³eleeW kesÀ peuo mes peuo efveJeejCe kesÀ efueS MeeKeeDeeW keÀes ceeie&oMe&ve os mekeÀles nQ.

https://icmt.unionbankofindia.co.in/icmt/grievancehome.aspxhej peekeÀj efMekeÀe³ele ope& keÀj mekeÀles nQ.Deehete|lekeÀlee&DeeW mes he´ehle Fvehegì
meeceie´er keÀe he´efleMele (cetu³e kesÀ Devegmeej kegÀue Fvehegì ceW Fvehegì):

4. ie´enkeÀ nceejer JesyemeeFì mes Yeer Dee@veueeFve efMekeÀe³ele efveJeejCe ìwye kesÀ Debleie&le

efJeÊeer³e Je<e& 2023-24 
(Jele&ceeve efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23 
(efJeiele efJeÊeer³e Je<e&)

meerOes SceSmeSceF&/íesìs GlheeokeÀeW mes he´ehle efkeÀ³ee ie³ee  ueeiet veneR ueeiet veneR

efpeues kesÀ Deboj SJeb heæ[esmeer efpeueeW mes meerOes he´ehle efkeÀ³ee ie³ee ueeiet veneR ueeiet veneR

5. íesìs MenjeW ceW jespeieej me=peve – efvecveefueefKele mLeeveeW hej keÀe³e&jle J³eefÊeÀ³eeW (keÀce&®eeefj³eeW meefnle) (mLee³eer ³ee ]iewj mLee³eer / DevegyebOe kesÀ DeeOeej
hej keÀe³e&jle keÀce&®eeefj³eeW ³ee ÞeefcekeÀeW meefnle) keÀes kegÀue Jesleve ueeiele kesÀ % kesÀ ªhe ceW Yegieleeve keÀer ieF& cepeotjer keÀe Kegueemee keÀjW

mLeeve efJeÊeer³e Je<e& 2023-24 (Jele&ceeve 
efJeÊeer³e Je<e&)

efJeÊeer³e Je<e& 2022-23 
(efJeiele efJeÊeer³e Je<e&)

ie´eceerCe 15.12% 14.98%

DeOe& Menjer 19.08% 19.33%

Menjer 28.77% 28.27 %

ceneveiej 37.03% 37.42%

(Yeejleer³e efjpeJe& yeQkeÀ JeieeakeÀjCe he´Ceeueer kesÀ Devegmeej mLeeve keÀe JeieeakeÀjCe- ie´eceerCe / DeOe& Menjer / Menjer / ceneveiejer³e)

ueer[jefMehe mebkesÀlekeÀ

1. meeceeefpekeÀ he´YeeJe DeekeÀueve ceW hen®eeves ieS efkeÀmeer Yeer vekeÀejelcekeÀ meeceeefpekeÀ he´YeeJe keÀes keÀce keÀjves kesÀ efueS keÀer ieF& keÀej&JeeF³eeW keÀe y³eewje he´oeve keÀjW (meboYe&:

GhejesÊeÀ DeeJeM³ekeÀ mebkesÀlekeÀ keÀe he´Mve 1):

hen®eeves ieS vekeÀejelcekeÀ meeceeefpekeÀ he´YeeJe keÀe efJeJejCe keÀer ieF& megOeejelcekeÀ keÀej&JeeF&

Metv³e
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2.	� mejkeÀejer efvekeÀe³eeW Üeje ef®eeqvnle DeekeÀeb#eer efpeueeW ceW DeehekeÀer mebmLee Üeje efkeÀS ieS meerSmeDeej he´espeskeÌìdme kesÀ efJe<e³e ceW efvecveefueefKele peevekeÀejer 
he´oeve keÀjW:

	 ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ve kesÀJeue veweflekeÀ keÀejesyeejer he´LeeDeeW keÀes DeheveekeÀj yeequkeÀ Deheves JewOeeefvekeÀ oeef³elJeeW mes hejs Deee|LekeÀ efJekeÀeme ceW ³eesieoeve oskeÀj SkeÀ 
efpeccesoej keÀe@heexjsì FkeÀeF& kesÀ ªhe ceW Deheveer YetefcekeÀe kesÀ efueS he´efleye× nw. yeQkeÀ mLeeveer³e mecegoe³e Deewj yeæ[s hewceeves hej meceepe ceW peerJeve keÀer iegCeJeÊee ceW megOeej 
keÀjves kesÀ efueS Deheveer meeceeefpekeÀ efpeccesoejer keÀes hetjer lejn mes mecePelee nw. yeQkeÀ meerSmeDeej ieefleefJeefOe³eeW keÀes keÀjves kesÀ efueS efheíues Je<e& kesÀ he´keÀeefMele efveJeue ueeYe 
keÀe 1% lekeÀ Deueie jKelee nw. meerSmeDeej heefj³eespeveeSb efkeÀmeer Yeer DeekeÀeb#eer efpeues lekeÀ meerefcele veneR nQ.

	 Jebef®ele mecegoe³eeW kesÀ GlLeeve Deewj iejeryeeW Deewj neefMeS hej heæ[s ueesieeW kesÀ peerJeve mlej ceW cenlJehetCe& megOeej ueeves Deewj Deheveer meerSmeDeej ieefleefJeefOe³eeW kesÀ he´yebOeve 
kesÀ GÎsM³e mes yeQkeÀ ves 2 cee®e&, 2006 keÀes ³etefve³eve yeQkeÀ meesMeue HeÀeGb[sMeve (³etyeerSmeS]HeÀìer) kesÀ veece mes SkeÀ ì^mì yevee³ee. yeQkeÀ keÀer he´cegKe meerSmeDeej 
ieefleefJeefOe³eeB ³etyeerSmeS]HeÀìer kesÀ ceeO³ece mes keÀer pee jner nQ.

	 efJeÊeer³e Je<e& 2024 kesÀ oewjeve, yeQkeÀ ves DevegmebOeeve Deewj efJekeÀeme Deewj meecegoeef³ekeÀ efJekeÀeme kesÀ efueS ©he³es 79.33 keÀjesæ[ kesÀ oeve keÀes cebpetjer oer Leer. GÊeÀ 
mJeerke=Àle oeve ceW mes yeQkeÀ ves ©he³es 73.33 keÀjesæ[ efJeleefjle efkeÀS Les, efpemeceW ³etefve³eve yeQkeÀ meesMeue HeÀeGb[sMeve (³etyeerSmeSHeÀìer) keÀes oeve efkeÀS ieS ©he³es 62.19 
keÀjesæ[ Meeefceue Les.

	 efJeÊeer³e Je<e&,  2024 kesÀ oewjeve, ³etefve³eve yeQkeÀ meesMeue HeÀeGb[sMeve (³etyeerSmeSHeÀìer) ves 62 heefj³eespeveeDeeW kesÀ efueS kegÀue ©he³es 34.79 keÀjesæ[ Deewj 2024 kesÀ 
efueS ©he³es 1.50 keÀjesæ[ keÀer jeefMe mJeerke=Àle keÀer Leer. 61 heefj³eespeveeDeeW kesÀ efueS ©he³es 19.02 keÀjesæ[ efJeleefjle efkeÀS ieS, pees Fme he´keÀej nQ:

	 •	 keÀewMeue efJekeÀeme
	 •	 meecegoeef³ekeÀ efJekeÀeme
	 •	 mJeemL³e mesJeeSb
	 •	 efMe#ee
	 •	 mJe®ílee

	 ueef#ele ueeYeeLeea kesÀ peerJeve hej mekeÀejelcekeÀ he´YeeJe efvecveefueefKele he´keÀej mes he´ehle ngDee nw:

	 •	 heefj³eespeveeDeeW ves mheä ªhe mes cenlJehetCe& yegefve³eeoer {eB®ee yeveeves hej O³eeve keWÀefêle efkeÀ³ee, efpememes ueef#ele ueeYeeLeea keÀes meg¢æ{lee keÀe ueeYe Gþeves Deewj 
mekeÀejelcekeÀ heefjCeece osles ngS Deheves peerJeve keÀer mebYeeJeveeDeeW keÀe efvecee&Ce keÀjves ceW me#ece yevee³ee pee mekesÀ.

	 •	 GlheeoeW Deewj mesJeeDeeW ves ueef#ele ueeYeeLeea keÀes peerJeve keÀer keÀefþveeF³eeW mes yeenj efvekeÀeueves kesÀ efueS DeeJeM³ekeÀ menveer³e leb$e he´oeve efkeÀ³ee, keÌ³eeWefkeÀ FveceW mes 
keÀF& ueeYeeLeea efJeMes<e ÞesCeer kesÀ nQ efpevnW efJeMes<e osKeYeeue keÀer DeeJeM³ekeÀlee nw.

	 •	 heefj³eespeveeDeeW ves Jebef®ele mecegoe³eeW keÀer hengB®e yeæ{ekeÀj Deewj mesJeeDeeW lekeÀ hengB®e yeæ{ekeÀj meceeJesMeer efJekeÀeme megefveeq½ele efkeÀ³ee.

	 •	 efJeefYeVe heefj³eespeveeDeeW Üeje oer peeves Jeeueer mJeemL³e mesJeeDeeW keÀe ueeYeeLeea kesÀ peerJeve hej mheä he´YeeJe heæ[lee nw, peneB Jes mece³e hej Deewj Gef®ele mene³elee 
he´ehle keÀj mekeÀles nQ.

¬eÀ. 
meb.

jep³e DeekeÀeb#eer ef]peuee Ke®e& keÀer ieF& jeefMe (` ceW )

1. DeebOe´ he´osMe efJepe³eveiejce 10.35
2 DeebOe´ he´osMe efJeMeeKeeheÊevece 15.84
3 DeebOe´ he´osMe keÀ[hee 0.32
4 efyenej Keieefæ[³ee 26.00
5 PeejKeb[ jeb®eer 2.40
6 ceO³e he´osMe eEmeiejewueer 44.45
7 Deesef[Mee iepeheefle 45.43
8 Deesef[Mee je³eieæ{ 0.38
9 Gleej he´osMe. ®eboewueer 26.79
10 GÊejeKeb[ nefjÜej 15.84
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3.	 S) 	� keÌ³ee DeehekesÀ heeme DeefOeceev³e Kejero veerefle nw peneb Deehe megefJeOeejefnle/keÀcepeesj mecetneW Jeeues Deehete|lekeÀlee&DeeW mes Kejero keÀes he´eLeefcekeÀlee osles 
nQ? (neb/veneR)

	 ueeiet veneR

	 yeer) 	Deehe efkeÀme megefJeOeejefnle/keÀcepeesj mecetneW mes Kejerooejer keÀjles nQ?	 ueeiet veneR

	 meer) 	³en kegÀue Kejero (cetu³e kesÀ Devegmeej) keÀe efkeÀlevee he´efleMele nw?	 ueeiet veneR

4.	� heejbheefjkeÀ %eeve kesÀ DeeOeej hej (Jele&ceeve efJeÊeer³e Je<e& ceW) DeehekeÀer FkeÀeF& kesÀ Üeje mJeeefcelJe ³ee Dee|pele yeewef×keÀ mebheoe mes he´ehle SJeb meePee efkeÀS 
ieS ueeYeeW keÀe efJeJejCe:

¬ e À . 
meb. 

heejbheefjkeÀ %eeve kesÀ DeeOeej hej yeewef×keÀ mebheoe mJeeefcelJe/Dee|pele (neb/
veneR) 

meePee efkeÀS ieS ueeYe 
(neB/veneR) 

ueeYe Mes³ej kesÀ DeekeÀueve 
keÀe DeeOeej 

ueeiet veneR

5.	� yeewef×keÀ mebheoe mes mebyebefOele efJeJeeoeW ceW, efpemeceW heejbheefjkeÀ %eeve keÀe Ghe³eesie Meeefceue nw, efkeÀmeer he´efleketÀue DeeosMe kesÀ DeeOeej hej ueer ieF& ³ee ®eue 
jner megOeejelcekeÀ keÀej&JeeF& keÀe efJeJejCe.

he´eefOekeÀejer keÀe veece ceeceues keÀe mebef#ehle efJeJejCe megOeejelcekeÀ keÀej&JeeF& keÀer ieF&

Metv³e

6.	 meerSmeDeej heefj³eespeveeDeeW kesÀ ueeYeee|Le³eeW keÀe efJeJejCe:

¬eÀ. 
meb. 

meerSmeDeej heefj³eespeveeSb meerSmeDeej 
heefj³eespeveeDeeW mes 

ueeYeeeqvJele J³eefÊeÀ³eeW keÀer 
mebK³ee 

keÀcepeesj SJeb megefJeOeejefnle mecetneW 
kesÀ ueeYeee|Le³eeW keÀe %

1 Debleje&ä^er³e GÐeefcelee SJeb he´ewÐeesefiekeÀer keWÀê (DeeF& ef¬eÀSì), iegpejele DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
2 DeeF&DeeF&ìer-yeveejme eEnot efJeéeefJeÐeeue³e (yeerS®e³et), JeejeCemeer meb³egÊeÀ 

FvekeÌ³etyesMeve meWìj (pesDeeF&meer) keÀer mLeehevee keÀer efoMee ceW Deie´mej
DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR

3 leepe heeqyuekeÀ mee|Jeme JesueHesÀ³ej ì^mì, cegbyeF& DeelebkeÀJeeo heerefæ[leeW keÀer mene³elee 
nsleg

DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR

4 mJeweq®íkeÀ SpeWefme³eeW keÀes mesJeeSb osves Jeeueer meesmee³eìer (SmeDeesSmeJeerS), cegbyeF& DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
5 neshe JekeÌme& HeÀeGb[sMeve, keÀesjcebieuee, yeWieuet© DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
6 meerleejece heesÎej ceeO³eefcekeÀ efJeÐeeue³e, cegbyeF& 800 DeYeer efveeq½ele veneR
7 meeF¥ he´Meve HeÀeGb[sMeve, heeueIej cenejeä^. 1200 DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
8 heefjJele&ve ceefnuee mebmLee, [eWefyeJeueer, þeCes efpeuee. 1500 DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
9 efvepeece Fbmìerìîetì Dee@HeÀ cesef[keÀue meeFbmespe (SveDeeF&SceSme), nwojeyeeo. DeYeer efveeq½ele veneR DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
10 efmeefJeue keÀesì& Demheleeue, ieesjKehegj. DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
11 meewjeä^ cesef[keÀue SJeb SpegkesÀMeveue ®ewefjìsyeue ì^mì, jepekeÀesì. DeYeer efveeq½ele veneR DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
12 osnjeotve mceeì& efmeìer efueefceìs[, osnjeotve DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
13 efMeJeevebo meWìsvejer yee@³e]pe mketÀue, YegJeveséej 525 DeYeer efveeq½ele veneR
14 efpeuee heefj<eo, yeeue hegmlekeÀeue³e SCee&kegÀuece 425 DeYeer efveeq½ele veneR
15 jeceosJejeJe Demheleeue, nwojeyeeo DeYeer efveeq½ele veneR DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
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¬eÀ. 
meb. 

meerSmeDeej heefj³eespeveeSb meerSmeDeej 
heefj³eespeveeDeeW mes 

ueeYeeeqvJele J³eefÊeÀ³eeW keÀer 
mebK³ee 

keÀcepeesj SJeb megefJeOeejefnle mecetneW 
kesÀ ueeYeee|Le³eeW keÀe %

16 Þeer meÃ§© mesJee mebIe ì^mì, ef®e$eketÀì, peyeuehegj. 250 DeYeer efveeq½ele veneR
17 jeceueeue he´Yegpeer SpegkesÀMeve ì^mì, -jecee mketÀue Dee@HeÀ SkeÌmeerueWme - 

efJepe³eveiejce, efJeMeeKeeheÊevece
650 DeYeer efveeq½ele veneR

18 efpeuee v³ee³eeue³e, iJeeefue³ej DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
19 efpeuee ceefpemì^sì, ©êhe´³eeie, GÊejeKeb[ DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
20 Ghe keÀueskeÌìj keÀe³ee&ue³e heefjmej, leskeÌkeÀeueer ÞeerkeÀekegÀuece, DeebOe´ he´osMe DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
21 keÀvee&ìkeÀ hejer#ee he´eefOekeÀjCe 735 DeYeer efveeq½ele veneR
22 keÀe@he& yeQkeÀ Meleeyoer hegmlekeÀeue³e - ceQieueesj 34,225 DeYeer efveeq½ele veneR
23 keÀe@he& yeQkeÀ nsefjìspe mebie´neue³e - G[gheer 8,165 DeYeer efveeq½ele veneR
24 efJekeÀeme YeJeve, ieepeerhegj DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
25 keÀeceeK³ee cebefoj, iegJeeneìer DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
26 ScemeerS®e yuee@keÀ Deewj mejkeÀej. pevejue Demheleeue, efJepe³eveiejce DeYeer efveeq½ele veneR DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
27 Þeer ogiee& JeerS®eSme (Sme[erJeer) G®®elej ceeO³eefcekeÀ efJeÐeeue³e, hesjcebieuece, 

le=MMegj
825 vee

28 mejkeÀejer cesef[keÀue keÀe@uespe, keÀesefPekeÀes[ DeYeer efveeq½ele veneR DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 
mes Les

29 126 DeekeÀeb#eer efpeuee keWÀêeW ceW mes he´l³eskeÀ ceW ef[efpeìue ueeFye´sjer keÀer mLeehevee 
Deewj jKejKeeJe.

2745 DeYeer efveeq½ele veneR

30 veiej heefj<eo keÀe³ee&ue³e, De®euehegj, DecejeJeleer DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
31 heb®ee³ele meefceefle, Kewje, yeeueemeesj DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
32 vesleepeer megYee<e jeä^er³e Kesue mebmLeeve, yeeEþ[e DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
33 efpeuee heefj<eo, Oegues, cenejeä^ DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
34 134 DeejDees kesÀ DeefOekeÀej #es$e kesÀ Debleie&le ueæ[efkeÀ³eeW kesÀ mketÀue ceW mewefveìjer 

hew[ ef[mheWeEmeie ceMeerve Deewj mewefveìjer hew[ Fbefmevesjsìj keÀer mLeehevee
1745 DeYeer efveeq½ele veneR

35 Gcceso Demheleeue, peesOehegj DeYeer efveeq½ele veneR DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 
mes Les

36 134 DeejDees kesÀ DeefOekeÀej #es$e kesÀ Debleie&le SkeÀ mejkeÀejer/mejkeÀejer mene³elee 
he´ehle mketÀue ceW yeeefuekeÀe Meew®eeue³e keÀe efvecee&Ce

1825 DeYeer efveeq½ele veneR

37 Þeer ke=À<CeosJe je³e efJeéeefJeÐeeue³e, Deveblehegj, DeebOe´ he´osMe. DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
38 efmeeqkeÌkeÀce kesÀ yeeæ{ he´YeeefJele heerefæ[leeW keÀes jenle meeceie´er keÀe efJelejCe. 2000 DeYeer efveeq½ele veneR
39 lesuebieevee jep³e Jeve efJekeÀeme efveiece (ìerSmeSHeÀ[ermeer) DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
40 Þeer iebiee meYee (hebpeerke=Àle), nefjÜej. 1200 DeYeer efveeq½ele veneR
41 ÞeerkeÀekegÀuece efpeues ceW ie´ece meef®eJeeue³ece DeYeer efveeq½ele veneR DeYeer efveeq½ele veneR
42 SmeJeerSmeJeer[er ÜejkeÀe efle©ceeuee, Sueg© efveeq½ele veneR efveeq½ele veneR
43 efMeMeg mejesLeer keWÀê, iegJeeneìer 350 efveeq½ele veneR
44 Deeefo keÀefJe veVe³³ee efJeéeefJeÐeeue³e (SkesÀSve³et), jepeceb[^er, DeebOe´ he´osMe. 875 efveeq½ele veneR
45 SkeÀerke=Àle pevepeeleer³e efJekeÀeme SpeWmeer (DeeF&ìer[erS), hee[sª, DeebOe´ he´osMe. 620 DeefOekeÀebMe ueeYeeLeea Ssmes mecetneW mes 

ner Les
46 DeefKeue Yeejleer³e ceefnuee heefj<eo (SyeerSceheer), ceeìgbiee, cegbyeF& 320 DeYeer efveeq½ele veneR
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¬eÀ. 
meb. 

meerSmeDeej heefj³eespeveeSb meerSmeDeej 
heefj³eespeveeDeeW mes 

ueeYeeeqvJele J³eefÊeÀ³eeW keÀer 
mebK³ee 

keÀcepeesj SJeb megefJeOeejefnle mecetneW 
kesÀ ueeYeee|Le³eeW keÀe %

47 ceeefjheesmee HeÀeGb[sMeve, cegbyeF& 225 DeYeer efveeq½ele veneR
48 ®esVeF& GÊej kesÀ yeeæ{ heerefæ[leeW keÀes jenle jeefMe oeve 1500 DeYeer efveeq½ele veneR
49 efpeuee efMe#ee DeefOekeÀejer, heewæ[er ieæ{Jeeue, GÊejeKeb[ 365 DeYeer efveeq½ele veneR
50 mJeemL³e SJeb heefjJeej keÀu³eeCe efJeYeeie, De©Cee®eue he´osMe mejkeÀej. 1500 DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
51 leefceuevee[g kesÀ yeeæ{ heerefæ[leeW kesÀ efueS oeve. 1400 DeYeer efveeq½ele veneR
52 Þeer ceelee cevemee osJeer Yeb[eje meefceefle ®ewefjìsyeue ì^mì, heb®ekegÀuee 600 DeYeer efveeq½ele veneR
53 ieewjer ieesheeue Je=× DeeÞece, Je=boeJeve 725 DeYeer efveeq½ele veneR
54 Þeer ieg© ieesj#eveeLe ef®eefkeÀlmeeue³e, ieesjKehegj 620 DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
55 meerSmeDeeF&ìerS mkeÀ[j cesceesefj³eue Demheleeue (SmeSceS®e), jeveerhesì, 

leefceuevee[g 
DeYeer efveeq½ele veneR DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
56 Þeer jece pevceYetefce leerLe& #es$e ì^mì, De³eesO³ee. 25000 DeYeer efveeq½ele veneR
57 Yee³eKeuee meypeer ceb[er, cegbyeF& 1000 DeYeer efveeq½ele veneR
58 kesÀvêer³e efJeÐeeue³e, keÀesìe 550 DeYeer efveeq½ele veneR
59 efpeuee heefj³eespevee keÀe³ee&ue³e, heg[g®esjer 225 DeYeer efveeq½ele veneR
60 peJeenj veJeeso³e efJeÐeeue³e, ogjsæ[er, yeeboe 375 DeYeer efveeq½ele veneR
61 #es$eer³e keQÀmej keWÀê, efle©Jeveblehegjce DeYeer efveeq½ele veneR DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
62 Yeejle jlve [e@. yeeyeemeensye Decyes[keÀj cesceesefj³eue Demheleeue, Yee³eKeuee DeYeer efveeq½ele veneR DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
63 efvejeOeejCees DeeOeej ceeveJe- mesJee ì^mì- petveeieæ{, iegpejele. 800 DeefOekeÀebMe ueeYeeLeea kesÀJeue 64 Ssmes 

mecetneW mes Les
64 ie´eceerCe mJejespeieej he´efMe#eCe mebmLeeve (DeejSmeF&ìerDeeF&). 22858 DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
65 Smeyeerìer SceDeejpeerDeeF& keÀewMeue efJekeÀeme mebmLeeve (Sme[erDeeF&), cegeE®eleue, 

nwojeyeeo
189 DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
66 yeQkeÀme& ie´eceerCe SJeb GÐeefcelee efJekeÀeme mebmLeeve (yeerDeeF&DeejF&[er), nwojeyeeo 1725 DeefOekeÀebMe ueeYeeLeea Ssmes ner mecetneW 

mes Les
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efme×eble 9 keÀejesyeej keÀes Deheves GheYeesÊeÀeDeeW kesÀ meeLe efpeccesoejer mes pegæ[vee ®eeefnS Deewj GvnW cetu³e he´oeve keÀjvee ®eeefnS

DeeJeM³ekeÀ mebkesÀlekeÀ

1.	 GheYeesÊeÀe efMekeÀe³eleeW Deewj HeÀer[yewkeÀ keÀes he´ehle keÀjves Deewj GvekeÀe peJeeye osves kesÀ efueS ceewpeto leb$e keÀe   JeCe&ve keÀjW.
	 yeQkeÀ ves ie´enkeÀeW keÀer efMekeÀe³eleeW keÀes kegÀMeueleehetJe&keÀ efveheìeves kesÀ efueS efMekeÀe³ele efveJeejCe leb$e keÀes cepeyetle efkeÀ³ee nw. meerDeejSce Spe ueer[ cewvespeceWì, ie´enkeÀ 

360-ef[ie´er J³et Deewj ie´enkeÀ cegÎeW/efMekeÀe³eleeW kesÀ efveheìeve keÀe oe³eje nw. ³en yeQkeÀ kesÀ keÀesj yeQeEkeÀie mee@u³etMeve (efHeÀveskeÀue), SìerSce eqmJe®e, Dee@veueeFve efMekeÀe³ele 
heesì&ue, ³etJeer keÀveskeÌì, J³eesce, meesMeue ceeref[³ee huesìHeÀe@ce& (eqìdJeìj/HesÀmeyegkeÀ/Fbmìeie´ece) Deeefo kesÀ meeLe SkeÀerke=Àle nw leeefkeÀ ie´enkeÀeW keÀer mecem³eeDeeW/efMekeÀe³eleeW 
keÀes SkeÀ ner huesìHeÀe@ce& hej hetje efkeÀ³ee pee mekesÀ.

	 ie´enkeÀ keÀe@ue meWìj, F&cesue, meesMeue ceeref[³ee, ceesyeeFue yeQeEkeÀie, Fbìjvesì yeQeEkeÀie, JneìdmeShe yeQeEkeÀie, keÀe@heexjsì JesyemeeFì, ne[& keÀe@heer Deeefo pewmes efJeefYeVe ®ewveueeW 
kesÀ ceeO³ece mes efMekeÀe³ele ope& keÀj mekeÀles nQ. ³eefo ie´enkeÀ Üeje MeeKee ceW keÀesF& efMekeÀe³ele oer peeleer nw, lees Gmes meerDeejSce hewkesÀpe ceW Yeer ope& efkeÀ³ee peevee ®eeefnS. 
meerDeejSce ceW ope& efMekeÀe³ele keÀer heeJeleer hebpeerke=Àle ceesyeeFue Deewj F&cesue hej ef[efpeìue ªhe mes Yespeer peeleer nw. efMekeÀe³ele keÀes mebyebefOele MeeKee/#eskeÀe/Jee|ìkeÀue 
ceW Yespeves keÀer mJeleë J³eJemLee nw. meceeOeeve ceW mJeleë J³eJemLee SkeÀerke=Àle nw, pees hetJe&-efveOee&efjle ìerSìer (ìve& DejeGb[ ìeFce) kesÀ Yeerlej efìkeÀìeW keÀe meceeOeeve 
megefveeq½ele keÀjleer nw. efMekeÀe³eleeW keÀes Deemeeveer mes ope& keÀjves kesÀ efueS meerDeejSce Spe ceW #es$e Deewj Ghe-#es$e efveOee&efjle efkeÀS ieS nQ. ÞesCeer Deewj Ghe-ÞesCeer kesÀ 
DeeOeej hej, efMekeÀe³ele mJe®eeefuele ªhe mes SkeÀ efJeefMeä Jee|ìkeÀue/#eskeÀe/MeeKee keÀes Yespeer peeleer nw. ie´enkeÀ F&-cesue/SmeSceSme kesÀ ceeO³ece mes GmekesÀ meeLe meePee 
efkeÀS ieS efìkeÀì vebyej keÀe Ghe³eesie keÀjkesÀ efMekeÀe³ele keÀer eqmLeefle keÀer hegeqä keÀj mekeÀlee nw. ³en O³eeve efo³ee peevee ®eeefnS efkeÀ peye Yeer efkeÀmeer ie´enkeÀ mes efMekeÀe³ele 
he´ehle nesleer nw, lees Gmes Jeebefíle meceeOeeve kesÀ meeLe, ìerSìer (ìve& DejeGb[ ìeFce) kesÀ Yeerlej, efveOee&efjle #es$e kesÀ Devegmeej MeeKee/Deb®eue keÀe³ee&ue³e/#es$eer³e 
keÀe³ee&ue³e/keWÀkeÀe mlej hej ner mebyeesefOele efkeÀ³ee peevee ®eeefnS, leeefkeÀ ³en Deeies ve yeæ{s.

	 meerDeejSce Spe nceejs keÀe@ue meWìj, ie´enkeÀ mesJee FkeÀeF& Üeje Ghe³eesie efkeÀ³ee peeves Jeeuee SkeÀ yengle ner he´YeeJeer cee@[îetue nw. ]HeÀeru[ keÀe³ee&ue³eeW DeLee&le Deb®eue 
keÀe³ee&ue³eeW/#eskeÀe/MeeKeeDeeW keÀes lJeefjle meceeOeeve kesÀ efueS Dee@veueeFve efMekeÀe³ele ope& keÀjves/meceeOeeve keÀjves kesÀ efueS FmekeÀe Ghe³eesie keÀjvee ®eeefnS. Fme 
SeqhuekesÀMeve keÀe GÎsM³e yeQkeÀ kesÀ ie´enkeÀ he´yebOeve Deewj mesJee meceeOeeve he´ef¬eÀ³ee keÀes keWÀêerke=Àle keÀjvee nw. mesJee DevegjesOe (SmeDeej) keÀes mebyebefOele efJeYeeieeW lekeÀ Yespevee 
Deewj GmekesÀ efueS Deeies keÀer keÀej&JeeF& meerDeejSce Spe Üeje mJe®eeefuele ªhe mes keÀer peeleer nw, pees hetJe&-efveOee&efjle ìerSìer (ìve&DejeGb[ ìeFce) kesÀ Yeerlej mesJee 
DevegjesOeeW/efMekeÀe³eleeW keÀe meceeOeeve megefveeq½ele keÀjlee nw. ie´enkeÀ efMekeÀe³eleeW keÀe efveheìeve:

	 ie´enkeÀeW keÀes efJeefYeVe ceeO³eceeW mes Deheveer efMekeÀe³ele ope& keÀjeves keÀer mJeleb$elee nw: keÀe@ue meWìj, F&-cesue, ceesyeeFue ShueerkesÀMeve, JneìdmeShe yeQeEkeÀie, Fbìjvesì yeQeEkeÀie 
Deewj nceejer JesyemeeFì kesÀ ceeO³ece mes.

	 efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve he´ehle ie´enkeÀeW keÀer efMekeÀe³eleeW kesÀ efJeJejCe efvecveevegmeej nQ:

efJeJejCe mebK³ee 

³eLee efoveebkeÀ 01 Dehe´wue, 2023 lekeÀ yekeÀe³ee efMekeÀe³eleW (yeerDees efMekeÀe³eleW meefnle) 527

³eLee efoveebkeÀ 31 cee®e&, 2024 he´ehle keÀer ieF& efMekeÀe³eleW (yeerDees efMekeÀe³eleW meefnle) 320495

³eLee efoveebkeÀ 31 cee®e&, 2024, Je<e& kesÀ oewjeve efveheìeve keÀer ieF& efMekeÀe³eleW (yeerDees efMekeÀe³eleW meefnle) 314691

³eLee efoveebkeÀ 31 cee®e&, 2024 yekeÀe³ee efMekeÀe³eleW (yeerDees efMekeÀe³eleW meefnle) 6331

2.	 Gve meYeer GlheeoeW/mesJeeDeeW, efpeveceW efvecveefueefKele kesÀ yeejs ceW peevekeÀejer nw mes ìve&DeesJej kesÀ he´efleMele kesÀ ªhe ceW GlheeoeW Deewj/mesJeeDeeW keÀe ìve&DeesJej:

kegÀue ìve&DeesJej kesÀ he´efleMele kesÀ ªhe ceW

GlheeoeW mes megmebiele he³ee&JejCe SJeb meeceeefpekeÀ ceeveob[

megjef#ele SJeb GÊejoe³eer Ghe³eesie

hegve®e&¬eÀCe Deewj / ³ee megjef#ele efveheìeve
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3.	 efvecveefueefKele kesÀ mebyebOe ceW GheYeesÊeÀe efMekeÀe³eleeW keÀer mebK³ee:

efJeÊeer³e Je<e& 2023-24
Jele&ceeve efJeÊeer³e Je<e&

efìhheefCe³eeb efJeÊeer³e Je<e& 2022-23
efJeiele efJeÊeer³e Je<e&

efìhheefCe³eeb

Je<e& kesÀ oewjeve 
Òeehle 

Je<e& kesÀ Deble ceW 
meceeOeeve ceW 

uebefyele

Je<e& kesÀ oewjeve 
Òeehle 

Je<e& kesÀ Deble ceW 
meceeOeeve ceW 

uebefyele

[eìe ieesheveer³elee  - - - - - -

efJe%eeheve osvee - - - - - -

meeFyej megj#ee - - - - - -

DeeJeM³ekeÀ mesJeeDeeW keÀe 
efJelejCe

- - - - - -

he´efleyebOeelcekeÀ J³eeheej he´LeeSb - - - - - -

Devegef®ele J³eeheej he´LeeSb - - - - - -

Dev³e 320495 6331 - 252086 527 -

4.	 megj#ee cegÎeW kesÀ keÀejCe Glheeo keÀes Jeeheme uesves keÀer IeìveeDeeW keÀe efJeJejCe:   Metv³e

5.	 keÌ³ee FkeÀeF& kesÀ heeme meeFyej megj#ee SJeb [eìe ieesheveer³elee mes mebyebefOele peesefKeceeW hej keÀesF& {eb®ee/veerefle nw? (neb/veneR) ³eefo GheueyOe nes, lees veerefle keÀe Jesye-eEuekeÀ 
he´oeve keÀjW.

	 neB, yeQkeÀ kesÀ heeme yeQkeÀ kesÀ efveosMekeÀ ceb[ue Üeje Devegceesefole meeFyej megj#ee veerefle nw. veerefle kesÀ efueS JesyeeEuekeÀ Fme he´keÀej nw:

6.	 https://www.unionbankofindia.co.in/english/cyber-security-tips.aspx efJe%eeheve SJeb DeeJeM³ekeÀ mesJeeDeeW kesÀ efJelejCe; meeFyej megj#ee SJeb 
ie´enkeÀeW keÀer [eìe ieesheveer³elee; Glheeo keÀes Jeehemeuesves keÀer IeìveeDeeW keÀe hegvejeJele&ve; GlheeoeW/mesJeeDeeW keÀer megj#ee hej efve³eecekeÀ he´eefOekeÀeefj³eeW Üeje ueieeS ieS 
pegcee&vee/keÀej&JeeF& mes mebyebefOele cegÎeW hej keÀer ieF& ³ee ®eue jner Yeer megOeejelcekeÀ keÀej&JeeF& keÀe efJeJejCe he´oeve keÀjW, ³eefo nes.

	 Ssmeer keÀesF& Ieìvee veneR ngF&.

7.	 S [sìe GuuebIeveeW mes mebyebefOele efvecveefueefKele peevekeÀejer he´oeve keÀjW:

	 S .	 [sìe GuuebIeveeW kesÀ ceeceueeW keÀer mebK³ee - Metv³e

	 yeer.	 ie´enkeÀeW keÀer J³eefÊeÀiele hen®eeve ³eesi³e peevekeÀejer mes pegæ[s [sìe GuuebIeveeW keÀe he´efleMele - ueeiet veneR

	 meer. 	 [sìe GuuebIeveeW keÀe he´YeeJe, ³eefo keÀesF& nes - ueeiet veneR

ueer[jefMehe mebkesÀlekeÀ
1.	 ®ewveue/huewì]HeÀece& peneb F&keÀeF& kesÀ GlheeoeW leLee mesJeeDeeW hej peevekeÀejer keÀes SkeÌmesme efkeÀ³ee pee mekeÀlee nw (JesyeeEuekeÀ he´oeve keÀjW, ³eefo GheueyOe nes).

	 yeQkeÀ kesÀ GlheeoeW Deewj mesJeeDeeW keÀer peevekeÀejer efvecveefueefKele ®ewveueeW/huesìHeÀe@ceeX mes he´ehle keÀer pee mekeÀleer nw: 

	 JesyemeeFì  - www.unionbankofindia.co.on

	 HesÀmeyegkeÀ  - @UnionBankOfIndia

	 eEuekeÀ - https://www.facebook.com/UnionBankOfIndia

	 SkeÌme - @UnionBankTweets

	 eEuekeÀ- https://twitter.com/UnionBankTweets

	 Fbmìeie´ece - @unionbankinsta

	 eEuekeÀ- https://www.instagram.com/unionbankinsta/

	 eEuekesÀ[erve  - @unionbankofindia
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	 eEuekeÀ- https://in.linkedin.com/company/unionbankofindia

	 ³etìd³etye - @UnionBankofIndiaUTube

	 eEuekeÀ- https://www.youtube.com/@UnionBankofIndiaUTube/featured

2.	  Glheeo Deewj /³ee mesJeeDeeWs kesÀ megjef#ele leLee ef]peccesoejer mes he´³eesie hej ie´enkeÀeW keÀes efMeef#ele keÀjves nsleg GþeS ieS keÀoce. 

	 nce ie´enkeÀeW keÀes yeQkeÀ kesÀ Glheeo SJeb mesJeeDeeW kesÀ megjef#ele leLee ef]peccesoejer mes he´³eesie hej efMeef#ele keÀjves nsleg yeQkeÀ Üeje efvecveefueefKele DeeJeM³ekeÀ keÀoce Gþe³es pee 
jns nQ:  

	 S)	 meesMeue ceeref[³ee huesìHeÀe@ce& DeLee&le HesÀmeyegkeÀ, eEuekeÀ[ve, Fbmìeie´ece, ³etìîetye, eqìdJeìj kesÀ ceeO³ece mes ie´enkeÀeW ceW megj#ee efyevogDeeW keÀes heefj®eeefuele efkeÀ³ee peelee 

nw.

	 yeer)	 Dev³e efJeefJeOe huesìHeÀe@ce& DeLee&le Fbìjvesì yeQeEkeÀie, ceesyeeFue yeQeEkeÀie SseqhuekesÀMeve leLee keÀe@heexjsì JesyemeeFì Deeefo hej peeieªkeÀlee mebyebOeer peevekeÀejer he´oe|Mele 

keÀer peeleer nw.

	 meer)	 yeQkeÀ F&cesue kesÀ ceeO³ece mes ie´enkeÀeW keÀes megj#ee peeieªkeÀlee mebosMe Yespe jne nw.

	 [er)	 yeQkeÀ ie´enkeÀeW keÀes uesveosve SmeSceSme/Deesìerheer SmeSceSme Yespeves kesÀ oewjeve ie´enkeÀeW keÀes SmeSceSme kesÀ ceeO³ece mes meeFyej megj#ee peeieªkeÀlee kesÀ efìhme Yespe 

jne nw.

	 F&)	 yeQkeÀ ves yeQkeÀ keÀer JesyemeeFì hej ie´enkeÀeW keÀer peeieªkeÀlee kesÀ efueS SkeÀ Dee@veueeFve meeFyej megj#ee peeieªkeÀlee he´MveesÊejer “efmheve Sve ueve&” he´ejbYe keÀer nw.

	 S]HeÀ)	 yeQkeÀ kesÀ ie´enkeÀeW keÀer peeieªkeÀlee kesÀ efueS meYeer MeeKeeDeeW ceW meeFyej megj#ee peeieªkeÀlee kesÀ efìhme SveF&[er³et (vesìJeke&À FueskeÌì^esefvekeÀ ef[mhues ³etefveì) hej 

m¬eÀervemesJej kesÀ ªhe ceW he´oe|Mele efkeÀS peeles nQ.

	 peer)	 ie´enkeÀ keÀer peeieªkeÀlee kesÀ efueS SìerSce keÀer he®eea hej megj#ee peeieªkeÀlee mebosMe he´oe|Mele efkeÀS peeles nQ.

	 S®e)	 efJeefYeVe megj#ee peeieªkeÀlee hej mìQef[³eeW keÀes he´cegKe mLeeveeW hej he´oe|Mele efkeÀ³ee ie³ee nw.

3.	 DeefveJee³e& mesJeeDeeW kesÀ efJeIeìve/meceeeqhle ceW efkeÀmeer peesefKece hej ie´enkeÀeW keÀes metef®ele keÀjves kesÀ efueS GheueyOe J³eJemLee keÀe JeCe&ve keÀjW.

	 SmeSceSme, F&cesue leLee peeieªkeÀlee mebyebOeer peevekeÀejer keÀes yeQkeÀ keÀer JesyemeeFì, Fbìjvesì yeQeEkeÀie ceW he´oe|Mele efkeÀ³ee peelee nw leLee ie´enkeÀeW keÀer megefJeOee nsleg Ssmes 
efJeIeìve/meceeeqhle keÀes yeQkeÀ keÀer MeeKee kesÀ met®evee heÆ hej he´oe|Mele efkeÀ³ee peelee nw.

4.	 keÌ³ee FkeÀeF& mLeeveer³e ]keÀevetveeW kesÀ Devegmeej DeefveJee³e&leë Dehesef#ele Glheeo mebyebOeer peevekeÀejer he´oMe&ve keÀjleer nw? (neb/veneR/ueeiet veneR) ³eefo neb, lees mebef#ehle 
efJeJejCe he´oeve keÀjW. keÌ³ee DeehekeÀer FkeÀeF& ves FkeÀeF& kesÀ he´cegKe GlheeoeW/mesJeeDeeW mes mebyebefOele GheYeesÊeÀe meblegeqä, FkeÀeF& kesÀ heefj®eeueve kesÀ cenlJehetCe& mLeeve ³ee meceie´ 
ªhe mes FkeÀeF& kesÀ mebyebOe ceW keÀesF& meJex#eCe efkeÀ³ee nw? (neB/veneR)

	 neb, nceejs yeQkeÀ ves efJeÊeer³e Je<e& 2021-22 ceW ie´enkeÀ meblegeqä mlej keÀe DeekeÀueve keÀjves kesÀ efueS SkeÀ hesMesJej SpeWmeer DeLee&le cesmeme& pesvesefmeme cewvespeceWì Sb[ ceekexÀì 
efjme®e& he´eFJesì efueefceìs[, hegCes (SkeÀ he´cegKe yeepeej meJex#eCe/DevegmebOeeve FkeÀeF&) kesÀ ceeO³ece mes ie´enkeÀ meblegeqä hej SkeÀ DeefKeue Yeejleer³e meJex#eCe efkeÀ³ee nw.
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https://www.sebi.gov.in/sebi_data/commondocs/jul-2023/Annexure_I-Format-of-BRSR-Core_p.pdf
https://www.sebi.gov.in/legal/circulars/jul-2023/brsr-core-framework-for-assurance-and-esg-disclosures-for-value-chain_73854.html
https://www.sebi.gov.in/legal/circulars/jul-2023/brsr-core-framework-for-assurance-and-esg-disclosures-for-value-chain_73854.html
https://www.sebi.gov.in/legal/circulars/jul-2023/brsr-core-framework-for-assurance-and-esg-disclosures-for-value-chain_73854.html
https://www.sebi.gov.in/legal/circulars/may-2021/business-responsibility-and-sustainability-reporting-by-listed-entities_50096.html
https://www.sebi.gov.in/sebi_data/commondocs/jul-2023/Gazette_notification-LISTING_OBLIGATIONS_p.pdf
https://www.sebi.gov.in/sebi_data/commondocs/jul-2023/Gazette_notification-LISTING_OBLIGATIONS_p.pdf
https://www.sebi.gov.in/sebi_data/commondocs/jul-2023/Annexure_I-Format-of-BRSR-Core_p.pdf
https://www.sebi.gov.in/sebi_data/commondocs/jul-2023/Annexure_I-Format-of-BRSR-Core_p.pdf
https://www.sebi.gov.in/sebi_data/commondocs/jul-2023/Annexure_I-Format-of-BRSR-Core_p.pdf
https://www.tuv-nord.com/in/en/home/
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Business Responsibility & Sustainability 
Report of the Bank – March’24
SECTION A: GENERAL DISCLOSURES
I.	 Details of the listed entity

1. Corporate Identity Number (CIN) of the Listed 
Entity

Not Applicable

2. Name of the Listed Entity Union Bank of India

(A Government of India Undertaking constituted under the 
Banking Companies (Acquisition and Transfer of Undertakings) 
Act, 1970, having its Head Office at Mumbai).

3. Year of incorporation 1919 (Nationalised on 19.07.1969 as a Corresponding New 
Bank under the Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970

4. Global Location Number 8904368511166

5. Legal Entity Identifier Code: 5493000P4HD6132SQ711

6. Registered office address 239, Vidhan Bhavan Marg, Nariman Point, Mumbai – 400 021

7. Corporate address 239, Vidhan Bhavan Marg, Nariman Point, Mumbai – 400 021

8. E-mail cgm.coo@unionbankofindia.bank

9. Telephone 022 - 46046208 

10. Website www.unionbankofindia.co.in

11. Financial year for which reporting is being 
done 

2023-24

12. Name of the Stock Exchange(s) where shares 
are listed

National Stock Exchange of India Ltd. and BSE Ltd.

13. Paid-up Capital ` 7633.60 Crore

14. Name and contact details (telephone, email 
address) of the person who may be contacted 
in case of any queries on the BRSR report :

Mr. A. K. Vinod, Chief General Manager & Chief Operations 
Officer

Telephone No: 022 - 46046208, Email Id: cgm.coo@
unionbankofindia.bank

Address : Union Bank of India CO - Annex Mumbai, The Arcade, 
Tower 4, World Trade Center, Cuffe Parade, Mumbai-400005.

15. Reporting boundary - Are the disclosures under this report made on a standalone basis 
(i.e. only for the entity) or on a consolidated basis (i.e. for the 
entity and all the entities which form a part of its consolidated 
financial statements, taken together).

On a Standalone basis for the Union Bank of India

16. Name of assurance provider M/s TUV India Pvt. Ltd.

17. Type of assurance obtained Assurance on BRSR Core

mailto:cgm.coo@unionbankofindia.bank
http://www.unionbankofindia.co.in
mailto:cgm.coo@unionbankofindia.bank
mailto:cgm.coo@unionbankofindia.bank


56 Union Bank of India  |  Business Responsibility & Sustainability Report  2023-24

II.	 Products/services
16.	 Details of business activities (accounting for 90% of the turnover):

S. 
No.

Description of Main Activity Description of Business Activity % of Turnover  
of the entity

1. Banking Activity- Acceptance of 
Deposit

Union Bank of India provides a comprehensive range of banking 
services to meet the diverse financial needs of our esteemed 
customers. Our offerings include various types of deposits 
designed to suit different financial objectives.

Saving Deposit: Our Saving Deposit account provides a secure 
and interest-bearing solution for customers looking to save 
money over time. It offers a reliable avenue to accumulate 
funds while earning competitive interest rates.

Current Deposit: The Current Deposit account, commonly 
known as a checking account, is ideal for frequent transactions. 
It allows unlimited deposits and numerous withdrawals, making 
it convenient for day-to-day financial activities.

Term Deposits: Union Bank of India offers Term Deposits, 
wherein customers can invest a specific amount of money for 
a fixed duration. These deposits offer higher interest rates due 
to the commitment of keeping the funds locked for the agreed-
upon period.

Recurring Deposit: Our Recurring Deposit account caters 
to individuals with regular incomes who wish to save a fixed 
amount every month. It enables customers to build their 
savings over time while earning interest at the applicable rates.

 57.45

2.  Banking Activity - Credit Finance Union Bank of India is dedicated to addressing the diverse 
financial needs of our valued customers. We specialize in 
providing a comprehensive range of credit finance services 
tailored to meet their specific requirements. Our offerings 
encompass a wide array of financing options, including 
agriculture lending, MSME lending, retail lending, corporate 
lending, loans against gold, home loans, and various other 
credit facilities.

Agriculture Lending: We offer loans to farmers and agricultural 
businesses to support farming operations, equipment purchase, 
land acquisition, and related activities. These specialized loans 
cater to the unique needs of the agricultural sector.

MSME Lending: Our focus on Micro, Small, and Medium 
Enterprises (MSMEs) enables us to provide the necessary 
financial support for businesses within this category. We 
understand the challenges faced by MSMEs and offer tailored 
lending solutions to support their growth, operations, and 
capital requirements.

 42.55
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S. 
No.

Description of Main Activity Description of Business Activity % of Turnover  
of the entity

Retail Lending: Our retail lending portfolio encompasses loans 
provided to individuals for personal purposes. This includes 
home loans, personal loans, auto loans, and other consumer 
financing options. We aim to make these loans easily accessible 
to individuals, offering financial flexibility for their various 
needs.

Corporate Lending: We extend corporate lending services to 
businesses of varying sizes and industries. These loans cater 
to different purposes such as expansion, project financing, 
working capital, and more. We work closely with corporate 
entities to provide the necessary financial support to facilitate 
their growth and development.

Other Credit Facilities: Union Bank of India also offers various 
other types of loans and credit facilities that fall outside the 
aforementioned categories. This may include trade finance 
solutions, infrastructure loans, and other specialized financing 
options tailored to meet specific business requirements.

By offering a comprehensive suite of credit finance services, 
Union Bank of India aims to provide accessible and flexible 
financial solutions to support the growth and development of 
individuals and businesses across diverse sectors. We strive to 
be a trusted partner in fulfilling the financial aspirations and 
goals of our customers.

17.	 Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. 
No.

Product / Service NIC Code

1. Financial Services- Acceptance of Deposit and lending thereon 64191

III.	 Operations
18.	 Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total

National Not Applicable 8464 (Branches)

851 (Offices)

8464 (Branches)

851 (Offices)

International Not Applicable 2 2

19.	 Markets served by the entity:

a.	 Number of locations

Locations Number

National (No. of States) 36 including all U.T. (Except Lakshadweep)

International (No. of Countries) 2

Business Responsibility & 
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b.	 What is the contribution of exports as a percentage of the total turnover of the entity?

		  Not Applicable

c.	 A brief on types of customers

	 At Union Bank of India, our customer base can be grouped into three logical categories based on their nature and 
characteristics:

	 Individuals and Non-Corporate Entities: This group includes individuals, non-corporate bodies, clubs, associations, 
unions, and registered societies. We provide comprehensive banking solutions tailored to meet their personal financial 
needs. Our offerings range from savings accounts and personal loans to investment advisory services. We aim to 
support their financial goals and enhance their banking experience.

	 Corporate and Business Entities: This category comprises various organizations, including partnership firms, co-
operative societies, joint stock companies, private companies, LLPs, trusts, and liquidators. We offer specialized 
corporate banking services to facilitate their business operations and growth. Our solutions encompass corporate 
accounts, term loans, project financing, and treasury services. We strive to be their trusted financial partner, assisting 
them in achieving their strategic objectives.

	 Financial Institutions and Professionals: This group includes other banks, agents, executors, administrators, and 
accounts of other banks. We provide correspondent banking services, interbank transactions, clearing services, and 
other specialized facilities to support the operations of financial institutions and meet the unique requirements of 
professionals in the banking sector.

	 At Union Bank of India, our customer-centric approach ensures that we cater to the diverse financial needs of these 
logical groups. We strive to deliver customized solutions, exceptional service, and innovative banking products to 
empower individuals, businesses, and financial institutions, enabling them to thrive and achieve their financial 
objectives.

IV.	 Employees
	� Union Bank of India embraces a diverse workforce, comprising both permanent and temporary employees, specially 

abled individuals, and a significant representation of women. We firmly prioritize inclusivity and equal opportunities for all 
employees, fostering a supportive and accessible work environment.

	� Our commitment to diversity enables us to harness a wide range of skills, experiences, and perspectives within our 
workforce. By valuing and promoting diversity, we drive the success of Union Bank while ensuring a safe and collaborative 
workplace for our valued employees.

	� We go beyond compliance with regulations by actively cultivating a culture of inclusivity and respect. We provide the 
necessary support and accommodations to empower specially-abled individuals, ensuring they have equal opportunities 
to thrive and contribute effectively. Additionally, we are dedicated to promoting gender equality and creating a level playing 
field for women within our organization. Our commitment to equal opportunities ensures that women are given the chance 
to excel, progress in their careers, and contribute to the overall growth of Union Bank.

	� At Union Bank of India, we believe that a diverse workforce brings unique perspectives, fosters innovation, and enhances 
our ability to meet the evolving needs of our customers. By embracing diversity and creating an inclusive work environment, 
we create a platform for our employees to thrive, develop their talents, and achieve their full potential. We are proud to 
have a diverse workforce that reflects the rich tapestry of our society. It is through the collaboration, dedication, and talents 
of our employees that we continue to deliver exceptional banking services and drive the success of Union Bank of India.



Union Bank of India  |  Business Responsibility & Sustainability Report  2023-24 59

20.	 Details as at the end of Financial Year:

a.	 Employees and workers (including differently abled):

S.
No.

Particulars Total
(A)

Male Female

No. (B) % (B / A) No. (C) % (C / A)

EMPLOYEES

1. Permanent (D) 75866 53760 70.86% 22106 29.14%

2. Other than

Permanent (E)

14 12 75.71% 2 14.29%

3. Total

employees (D + E)

75880 53772 70.86% 22108 29.14%

WORKERS

4. Permanent (F) Nil Nil Nil Nil Nil

5. Other than

Permanent (G)

Nil Nil Nil Nil Nil

6. Total workers

(F + G)

Nil Nil Nil Nil Nil

b.	 Differently abled Employees and workers:

S.
No

Particulars Total
(A)

Male Female

No. (B) % (B / A) No. (C) % (C / A)

DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 2647 2056 77.67% 591 22.33%

2. Other than
Permanent (E)

0 0 0 0 0

3. Total differently
abled employees 
(D + E)

2647 2056 77.67% 591 22.33%

DIFFERENTLY ABLED WORKERS

4. Permanent (F) Nil Nil Nil Nil Nil

5. Other than
permanent (G)

- - - - -

6. Total differently 
abled workers
(F + G)

Nil Nil Nil Nil Nil

21.	 Participation / Inclusion / Representation of women

Total
(A)

No. and percentage of Females

 No. (B)  % (B / A)

Board of Directors 12 02 16.67

Key	 Management Personnel 8 1 12.50

Business Responsibility & 
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22.	 Turnover rate for permanent employees and workers

	 (Disclose trends for the past 3 years)

FY 2023-24
(Turnover rate in  

current FY)

FY 2022-23
(Turnover rate in  

previous FY)

 FY 2021-22
(Turnover rate in the year 
prior to the previous FY)

Male Female Total Male Female Total Male Female Total
Permanent Employees 3.72% 3.05% 3.52% 3.98% 3.21% 3.75% 4.43% 3.58% 4.28%
Permanent Workers NIL NIL NIL NIL NIL NIL NIL NIL NIL

V.	 Holding, Subsidiary and Associate Companies (including joint ventures)
23.	 (a)	 Names of holding / subsidiary / associate companies / joint ventures

S.
No.

Name of the holding / subsidiary	 / 
associate companies / joint ventures (A)

Indicate whether 
holding/ 

Subsidiary/ 
Associate/ Joint 

Venture

% of 
shares 
held by 
listed 
entity

Does the entity indicated 
at column A, participate in 
the Business Responsibility 

initiatives of the listed 
entity? (Yes / No)

1. Union Asset Management Co. Pvt. Ltd. Subsidiary 100% Yes
2. Union Trustee Co. Pvt. Ltd. Subsidiary 100% Yes
3. Andhra Bank Financial Services Pvt. Ltd. Subsidiary 100% Yes
4. UBI Services Ltd. Subsidiary 100% Yes
5. Union Bank of India (UK) Ltd. Subsidiary 100% Yes
6. Star Union Dai-ichi Insurance Co. Ltd. Joint Venture 25.10% Yes
7. ASREC (India) Ltd. Joint Venture 26.02% Yes
8. India International Bank (Malaysia) Berhad Joint Venture 25% Yes
9. Chaitanya Godhavari Grameena Bank Associate 35.00% Yes

VI.	 CSR Details
	� Union Bank of India is deeply committed to its Corporate Social Responsibility (CSR) initiatives, focusing on education, 

healthcare, rural development, environmental sustainability, and empowering marginalized groups. By aligning resources, 
expertise, and partnerships, the bank aims to foster inclusive growth and make a positive impact on society. Through 
initiatives in education, healthcare, rural development, environmental sustainability, and empowerment, Union Bank of 
India works towards creating lasting change and contributing to the well-being of communities. With a strong commitment 
to social responsibility, the bank strives to make a difference in people’s lives and promote sustainable development.

24.	 (i)	 Whether CSR is applicable as per section 135 of the Companies Act, 2013: No

(ii)	 Turnover (in Rs.) : ` 1,15,858 Crore

(iii)	 Net worth (in Rs.) : ` 87,601 Crore

VII.	 Transparency and Disclosures Compliances
	� Union Bank of India places a strong emphasis on transparency and disclosures compliances as a cornerstone of its 

commitment to accountability and open communication. The bank is dedicated to maintaining a high level of transparency 
in its operations and follows rigorous disclosure practices. By providing comprehensive and accurate information to 
various stakeholders, including customers, investors, regulators, and the general public, Union Bank of India aims to 
foster trust, encourage transparency, and facilitate well-informed decision-making. The Bank proactively ensures that 
relevant information is easily accessible, enabling stakeholders to gain a clear understanding of its financial performance, 
governance practices, risk management, and corporate social responsibility initiatives. Union Bank of India’s unwavering 
dedication to transparency and disclosures compliances underscores its commitment to ethical standards and building 
strong relationships with its stakeholders.



Union Bank of India  |  Business Responsibility & Sustainability Report  2023-24 61

25.	� Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible 
Business Conduct:

	� Union Bank of India upholds a customer-centric approach when it comes to addressing complaints and grievances related 
to any of the principles outlined in the National Guidelines on Responsible Business Conduct (Principles 1 to 9). The 
bank highly values the feedback and concerns expressed by its stakeholders and is committed to resolving complaints 
promptly and equitably. A robust grievance redressal mechanism is in place to ensure that complaints are handled with 
the utmost seriousness and confidentiality. Transparent processes and effective communication channels are utilized to 
provide individuals with a platform to voice their concerns, enabling the bank to take appropriate actions and implement 
necessary improvements. Union Bank of India’s stance on complaints and grievances showcases its unwavering dedication 
to responsible business conduct, fostering a culture of accountability, fairness, and continuous enhancement.

Stakeholder 
group from 

whom complaint 
is received

Grievance 
Redressal 

Mechanism in	
Place (Yes/No)

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

(If Yes, then 
provide web-link 

for grievance 
redress policy)

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution at 

close of the year

Remarks Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution at 

close of the year

Remarks

Communities Yes
www.

unionbankofindia.
co.in

Nil Nil Nil Nil

Investors 
(other than 

shareholders)

Yes, 
www.

unionbankofindia.
co.in/english/

investor-
grievance-

mechanism.aspx

Nil Nil Nil Nil

Shareholders Yes,
www.

unionbankofindia.
co.in/english/

investor-
grievance-

mechanism.aspx

10 0 14 0

Employees and 
workers

Yes, have a 
dedicated 
grievance 

redressal portal 
for all active staffs 
of our Bank ”HR 
AAPKE DWAR”

1104 0 - 1149 0

Customers Yes,
www.

unionbankofindia.
co.in

320495 6331 252086 527

Value Chain 
Partners

Not Applicable Not 
Applicable

Not Applicable Not 
Applicable

Not Applicable

Other (please 
specify)

- - - - -
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26.	 Overview of the entity’s material responsible business conduct issues :

	� Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social 
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or 
mitigate the risk along-with its financial implications, as per the following format

	� Union Bank of India recognizes the risks and opportunities associated with climate change and environmental sustainability, 
social inclusion and financial accessibility, data privacy and cybersecurity, as well as responsible lending and credit risk 
management. The bank has implemented various approaches to adapt and mitigate these risks, including minimizing 
its carbon footprint, extending financial services to underserved communities, implementing data protection and 
cybersecurity measures, and maintaining responsible lending practices. While there may be initial financial implications, 
such as investments in eco-friendly infrastructure, tailored products and infrastructure for underserved communities, 
security technologies, and credit risk assessment mechanisms, Union Bank of India anticipates long-term benefits. These 
benefits include cost savings, improved operational efficiency, potential revenue growth, increased customer loyalty, 
enhanced brand reputation, and improved risk management. Through its proactive approach to managing these material 
issues, Union Bank of India demonstrates its commitment to responsible business practices, sustainability, and meeting the 
evolving needs of its customers and stakeholders.

S. 
No.

Material
issue identified

Indicate 
whether risk 

or opportunity 
(R/O)

Rationale for identifying 
the risk / opportunity

In case of risk, approach 
to adapt or mitigate

Financial implications of 
the risk or opportunity 
(Indicate positive or 
negative implications)

1. Climate 
Change and 
Environmental 
Sustainability

 Risk Rationale for Identifying 
the Risk/Opportunity: 
Rapid climate change and 
increasing environmental 
concerns present 
a significant risk to 
Union Bank of India’s 
business operations, 
reputation, and long-term 
sustainability.

Approach to Adapt or 
Mitigate: Union Bank 
of India has adopted a 
comprehensive approach 
that includes minimizing 
its carbon footprint, 
promoting energy 
efficiency, adopting 
green technologies, and 
supporting environmental 
conservation initiatives.

Financial Implications of 
the Risk or Opportunity: 
Initial investments in 
eco-friendly infrastructure 
and technologies may lead 
to short-term financial 
implications. However, 
the long-term benefits 
can include cost savings, 
improved operational 
efficiency, and enhanced 
brand reputation.

2. Social Inclusion 
and Financial 
Accessibility

 Opportunity Rationale for Identifying 
the Risk/Opportunity: 
Limited financial inclusion 
and inadequate access 
to banking services in 
underserved communities 
present an opportunity 
to expand Union Bank of 
India’s customer base and 
reach new markets.

Approach to Adapt or 
Mitigate: Union Bank 
of India is focused on 
extending financial 
services to unbanked 
and underbanked 
individuals, promoting 
financial literacy, and 
establishing partnerships 
with community-based 
organizations.

Financial Implications of 
the Risk or Opportunity: 
While initial investments 
may be required to 
develop tailored products 
and infrastructure, the 
long-term financial 
implications include 
potential revenue growth, 
increased customer 
loyalty, and a positive 
brand image.
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S. 
No.

Material
issue identified

Indicate 
whether risk 

or opportunity 
(R/O)

Rationale for identifying 
the risk / opportunity

In case of risk, approach 
to adapt or mitigate

Financial implications of 
the risk or opportunity 
(Indicate positive or 
negative implications)

3. Data 
Privacy and 
Cybersecurity

 Risk Rationale for Identifying 
the Risk/Opportunity: With 
the growing dependence 
on digital platforms, data 
privacy and cybersecurity 
risks have intensified. 
Breaches or unauthorized 
access to customer 
information could lead to 
reputational damage and 
financial losses.

Approach to Adapt or 
Mitigate: Union Bank of 
India has implemented 
stringent data protection 
measures, robust 
cybersecurity protocols, 
regular audits, and 
employee training 
programs to safeguard 
customer data.

Financial Implications of 
the Risk or Opportunity: 
Financial implications 
may include investments 
in advanced security 
technologies, regular 
security audits, and 
potential costs associated 
with legal and regulatory 
compliance.

4. Responsible 
Lending and 
Credit Risk 
Management

 Risk Rationale for Identifying 
the Risk/Opportunity: 
Inadequate credit risk 
management practices 
and non-compliance 
with responsible lending 
principles pose a 
significant risk to Union 
Bank of India’s financial 
stability and reputation.

Approach to Adapt or 
Mitigate: Union Bank of 
India has established 
robust credit risk 
assessment mechanisms, 
implemented responsible 
lending practices, and 
adheres to regulatory 
guidelines.

Financial Implications of 
the Risk or Opportunity: 
The financial implications 
include the potential 
reduction in non-
performing assets 
(NPAs), enhanced risk 
management, and 
improved asset quality.

Business Responsibility & 
Sustainability Report 
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting 
the NGRBC Principles and Core Elements.

Disclosure Questions P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

Policy and management processes

1.	 a.	� Whether your entity’s policy/policies cover each 
principle and its core elements of the NGRBCs. (Yes/
No)

Y Y Y Y Y Y Y Y Y

	 b.	� Has the policy been approved by the Board? (Yes/
No)

Yes.

1.	� Sustainable Development & Business Responsibility 
Policy, and

2.	 Customer Right Policy

	 c.	 Web Link of the Policies, if available www.unionbankofindia.co.in

2.	 Whether the entity has translated the policy into 
procedures. (Yes / No)

Y Y Y Y Y Y Y Y Y

3.	 Do the enlisted policies extend to your value chain 
partners? (Yes/No)

Not Applicable

4.	 Name of the national and international codes/
certifications/labels/ standards (e.g. Forest Stewardship 
Council, Fairtrade, Rainforest Alliance, Trustea) standards 
(e.g. SA 8000, OHSAS, ISO, BIS) adopted by your entity 
and mapped to each principle.

Not Applicable

5.	� Specific commitments, goals and targets set by the entity 
with defined timelines, if any.

The Bank is issuing guidelines under the Sustainable 
Development and Business Responsibility Policy which helps 
to direct Bank’s Sustainability Strategy and to integrate 
it with its business strategy. The policy also identifies the 
Banks environmental and social focus areas and outlines the 
general principles on which its sustainability initiatives will be 
designed and implemented. Its focus is on the importance 
of sustainability amongst different levels of the workforce, 
including Senior Management and the Board members.
Bank is committed to addressing climate change and 
accelerating the transition to a low-carbon economy. 
Government of India has a vision of achieving net zero 
emissions by 2070 for India. In line with Government of India’s 
vision, the Bank is also committed to addressing climate 
change and accelerating the transition to a low-carbon 
economy & becoming net zero. Aligning its financing portfolio 
with the goals of the Paris Climate Agreement, Bank is actively 
oversees social and environmental matters through dedicated 
committees. By integrating environmental sustainability into 
its business strategy, Bank supports the development of 
green technologies, offers sustainable finance solutions, and 
strives to meet the evolving needs of its customers. Bank’s 
achievements in sustainable finance, including surpassing 
targets in renewable energy lending, reflect its dedication to a 
cleaner and greener future.

http://www.unionbankofindia.co.in
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The Bank is committed towards reducing carbon footprint of 
its own operations. The Bank is currently working on feasibility 
of 2030 as the target for net zero in own operations and is also 
focusing on aligning its products and services with the United 
Nations Sustainable Development Goals (SDGs).

6.	 Performance of the entity against the specific 
commitments, goals and targets along-with reasons in 
case the same are not met.

Bank with the purpose to make a difference in people’s 
lives and uplift the communities it serves. Bank focuses on 
generating long-term sustainable value for stakeholders, 
including shareholders, customers, employee, communities, 
and regulators. The commitment to sustainability is integrated 
across the bank and aligned with their strategic priorities.
The performance of the Bank is being reviewed periodically 
by the ESG Steering Committee of the Board of the Bank from 
time to time.

Governance, leadership and oversight

7.	 Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and 
achievements (listed entity has flexibility regarding the placement of this disclosure)

	 Union Bank of India is committed to playing a pivotal role in the growth of a digital, aspirational, and eco-conscious India. 
By integrating sustainability and digital prowess into our core values, we are not only creating long-term value for its 
stakeholders, but also contributing to the nation’s journey towards becoming a net Zero country.

	 India has taken the global lead in addressing climate change and championing sustainable development, showcasing 
its dedication to building a greener and more equitable future. Union Bank of India stands firm in support of this vision, 
focusing on responsible banking practices, financial inclusion, and green banking. We acknowledge the importance of 
reaching out to the unbanked and underbanked segments of the population, enabling them to access financial services 
and empowering them to contribute to the nation’s economic growth.

	 The Bank believes in Brighter, Greener and more connected India, where everyone can prosper and enjoy the benefits of 
innovation and Financial access.

	 Digital technologies are revolutionising how we live and work, and the Union Bank of India is fully participating in this 
transformation. The bank’s investments in cutting-edge technologies such as blockchain, AI, and machine learning enable 
us to provide seamless and secure customer experiences, optimise our processes, and adapt to the rapidly evolving 
digital landscape. With digital banking initiatives such as internet banking, mobile banking, and digital payment solutions, 
we are making banking services more convenient, accessible, and secure for our customers.

	 The growth of digital India and the nation’s aspirations for a sustainable future go hand in hand. Union Bank of India’s 
commitment to sustainability and digital prowess will play a meaningful role in propelling India towards its goal of 
becoming a global leader in clean energy and a hub for innovation in the digital space. By fostering financial inclusion 
and green banking practices, we also aim to enable the nation’s march toward a prosperous, sustainable, and digitally 
empowered future.

	 The following are the details of ESG initiatives of the Bank for the period ended March 2024:

	 Environment :

	 	 ` 23,059 Crore credit facility extended to renewable energy sector as on 31.03.2024.

	 	 ` 462 Crore sanctioned under Union Green Miles as on 31.03.2024

	 	 Finance to MSME under TReDS : No. of Bills Discounted 76,007 of ` 9971Crore.

	 Renewable Energy :

	 The Bank has plans to decrease absolute carbon emissions arising from its own operations and increase the proportion 
of renewable energy in its total sourced electricity. On the execution front of this ambitious plan, we have installed On-
grid RoofTop Solar power plants on the terrace of 8 number of Banks’ owned premises with a capacity of 539 KW. Further, 
commissioning at various other Bank owned sites is under process. (Photographs already shared).
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	 Water Conservation:

	 Though, we are actively engaged in the adoption of renewable energy and have also taken major leap in our RE journey 
during the last few months, various other sustainable measures including water conservation and waste management 
are also being focused upon. In the same line, reutilisation of STP water for landscaping and gardening and rainwater 
harvesting facility is provided in our Union Bank Knowledge Centre Bengaluru campus.

	 Green Building :

	 Further our Bank Holiday Home at Khandala is certified as Gold rating under IGBC Nest Plus Green Building rating 
system. We intend to upgrade various other Bank owned premises to meet Green Building Standards. (Copy of the 
certificate already shared)

	 Waste Management Practices :

	 Waste segregation bins are placed in the pantries of corporate office and dry waste is sent for recycling while wet waste 
at few facilities is converted into compost. In general the Bank does not utilise any hazardous or toxic by-product or waste 
as an outcome.

	 Responsible Procurement :

	 The procurement system of the Bank rests upon core principles of competitiveness, adhering to sound procurement 
practices and execution of supplies in accordance with the system which is fair, equitable, transparent, competitive and 
cost effective and following the government guidelines on public procurement.

Social :

	  Bank has financed over 2.98 Lakh Street Vendors under PM-SVANIDHI scheme amounting to ` 481 Crore in FY 2023-24.

	 Total 22,600 applications amounting to ` 2,555 Crore have been sanctioned to scheme exclusively for financing women 
entrepreneurs i.e. Union Nari Shakti Scheme in FY 2023-24.

	 Bank has Financed 16,600 new SHGs amounting to ` 404 Cr in FY 2023-24

	 Bank has established 30 RSETI centers and trained 3.48 lakh people with settlement ratio of 73% with the objective of 
providing self-employment training programs.

Governance :

	 Code of Corporate Governance

	 Customer Right Policy

	 Related Party Transaction Policy

	 Whistle Blower Policy

	 Corporate Communication Policy

	 Policy on Sexual Harassment of Male/ Transgender

	 Empower Her /Power Him initiatives for employees

	 Equal Opportunity Policy

	 Policy on Compensation, Grievance Redressal and Customer Rights Policy
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The Bank has formulated a Board approved ESG Risk Framework & Climate Risk Policy. The Bank has identified vertical wise 
ESG related action points and timelines.

	� A Sub-committee has been formed comprising of verticals looking after the premises of the Bank, Information Technology 
& Operations for carbon neutrality in the Bank’s own operations.

	� A Sub-committee has been formed under the credit verticals of the Bank which will be the driving force behind transition 
of the credit portfolio of the Bank towards sustainable/green finance. The Committee is working on finding out new 
avenues and opportunities for sustainable finance by measuring & reducing the percentage of credit exposure to 
polluting industries, in the loan portfolio of the Bank.

Union Bank of India is committed to its role as a responsible corporate entity not only by adopting ethical business practices but 
also contributing towards economic development beyond its statutory obligations. Bank fully realizes its social responsibility 
to improve the quality of life of the local community and society at large. Bank sets aside up to 1% of published net profits of 
previous year for undertaking CSR activities.

Bank has donated ` 79.33 Crore during year ended 31.03.2024 through Bank/Union Bank Social Foundation Trust towards:

	 Skill Development

	 Community Development

	 Health Services

	 Education

	 Sanitation

8. Details of the highest authority responsible for 
implementation and oversight of the
Business Responsibility policy (ies).

 Mr. Sanjay Rudra
 Executive Director

9. Does the entity have a specified Committee of the Board/ 
Director responsible for decision making on sustainability 
related issues? (Yes / No). If
yes, provide details.

 Yes.
Stakeholders Relationship Committee of the Board and ESG 

Steering Committee of the Bank monitor and review the 
Bank’s performance on sustainability related issues.

10. Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was 
undertaken by Director / Committee 
of the Board/ Any other Committee

Frequency (Annually/ Half yearly/ 
Quarterly/ Any other – please specify)

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

Performance against above	
policies and follow up action

 Committees of the Board of the Bank  Annually

Compliance	 with statutory 
requirements of relevance to the 
principles,	 and, rectification  of  
any non-compliances

 Committees of the Board of the Bank  Annually

11. �Has the entity carried out independent assessment/ evaluation of the 
working of its policies by an external agency? (Yes/No). If yes, provide 
name of the agency.

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

No
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12. 	 If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated: Not Applicable

Questions P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

The entity does not consider the Principles material to its business (Yes/No)

The entity is not at a stage where it is in a position to formulate and implement 
the policies on specified principles (Yes/No)

The entity does not have the financial or/human and technical resources 
available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE
This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key 
processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators are 
expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed 
by entities which aspire to progress to a higher level in their quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that 
is Ethical, Transparent and Accountable.

Essential Indicators
1.	 Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment Total number of 
training and awareness 

programmes held

Topics / Principles covered 
under the training and its 

impact

%age of persons in 
respective category 

covered by the awareness 
programmes

Board of Directors 3 Sustainable finance, 
Generative AI in HR

58.3%

Key Managerial Personnel 
(excluding BoD)

4 Responsible banking, 
Leadership etc.

100.0%

Employees other than BoD 
and KMPs

1965 (Internal – 1796 & 
External – 169)

All aspects of Banking 72.05%

Workers - - -

2.	 Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity or by 
directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the following format 
(Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations and 
Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):              

	 No Such penalties got levied to the Bank.
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	 Monetary
NGRBC Principle Name of the 

Regulatory / 
enforcement 

agencies/ judicial 
institutions

Amount (In INR) Brief of the Case Has an appeal 
been preferred? 

(Yes/No)

Penalty/ Fine Not Applicable

Settlement

Compounding fee

Non-Monetary

Imprisonment Not Applicable

Punishment

3.	 Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-
monetary action has been appealed.

	 Not Applicable,

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

4.	 Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a web-link 
to the policy.

	 Yes, Bank has  an anti-corruption or anti-bribery policy in the name of “Whistle Blower Policy”. The same can be accessed at 
following weblink :  https://www.unionbankofindia.co.in/english/aboutus-policiescodes.aspx under the policy and disclosure 
tab.

	 Union Bank of India has a robust anti-corruption and anti-bribery policy in place. The bank’s Code of Conduct explicitly 
addresses the practices and penalties associated with combating corruption and bribery. This policy sets clear expectations 
for employees regarding their conduct and reinforces the bank’s commitment to maintaining high ethical standards.

	 While specific details of the policy and related information may not be available in the provided context, Union Bank of India 
ensures that all employees are aware of the anti-corruption and anti-bribery measures in place through regular training and 
communication.

	 For more comprehensive details and access to the bank’s anti-corruption and anti-bribery policy, kindly refer to the official 
website of Union Bank of India or contact the bank directly for the specific web-link or relevant documentation. The policy 
serves as a crucial component of the bank’s commitment to ethical business practices and preventing corrupt activities.

5.	 Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement agency 
for the charges of bribery/ corruption:

FY 2023-24 FY2022-23

(Current Financial Year) (Previous Financial Year)

Directors

Nil NilKMPs

Employees

Workers Not Applicable

Business Responsibility & 
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6.	 Details of complaints with regard to conflict of interest:

FY 2023-24 (Current Financial Year) FY 2022-23 (Previous Financial Year)

Number Remarks Number Remarks

Number of complaints 
received in relation 
to issues of Conflict 
of Interest of the 
Directors.

Nil Nil Nil Nil

Number of complaints 
received in relation to 
issues of Conflict of 
Interest of the KMPs . 

Nil Nil Nil Nil

7.	 Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by regulators/ 
law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

	 Not Applicable

8.	 Number of days of accounts payables ((Accounts payable*365) / Cost of goods/services procured) in the following format:

	 Not Applicable

FY 2023-24 FY2022-23

(Current Financial Year) (Previous Financial Year)

Number of days of accounts payables

9.	 Open-ness of business
	 Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with loans and 

advances & investments, with related parties, in the following format:

Parameter Metrics FY 2023-24 (Current 
Financial Year)

FY 2022-23 (Previous 
Financial Year)

Concentration of 
Purchases

a. Purchases from trading houses as % of total 
purchases

Nil Nil

b. Number of trading houses where purchases 
are made from 

Nil Nil

c. Purchases from top 10 trading houses as % of 
total  purchases  from trading houses

Nil Nil

Concentration of Sales

a. Sales to dealers / distributors as % of total 
sales

Nil Nil

b. Number of dealers / distributors to whom 
sales are made 

Nil Nil

c. Sales to top 10 dealers / distributors as % of 
total sales to dealers / distributors

Nil Nil

Share of RPTs in

a. Purchases  (Purchases with related parties / 
Total Purchases)

Nil Nil

b. Sales (Sales to related parties / Total Sales) Nil Nil

c. Loans & advances (Loans & advances given to 
related parties / Total loans & advances)

Nil Nil

d.  Investments (Investments in related parties / 
Total Investments made)

Nil Nil
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Leadership Indicators

1.	 Awareness programmes conducted for value chain partners on any of the Principles during the financial year:

Total number of awareness 
programmes held

Topics / principles covered under 
the  training

%age of value chain partners 
covered (by value of business done 

with such partners) under the 
awareness programmes

Nil Nil Nil

2.	 Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/No) If Yes, 
provide details of the same.

	 Yes, Policy on Code of Conduct for Directors and Senior Management in place to avoid/manage the conflict and through its 
annual affirmation thereof.

PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1.	 Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental and 
social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

Current Financial Year 
2023-24

Previous Financial Year 
2022-23

Details of improvment in 
enviromental and social 

impacts

R&D Not Applicable Not Applicable

Capex* ` 1613.42 Crore ` 3055.24 Crore

	 *Total capital expenditure of the Bank

2.	 a. 	 Does the entity have procedures in place for sustainable sourcing? (Yes/No)

	 b. 	 If yes, what percentage of inputs were sourced sustainably?

		�  Yes, Union Bank of India has established a comprehensive sustainable sourcing procedure to ensure responsible 
procurement practices. The Bank recognizes the importance of sourcing inputs and materials in an environmentally and 
socially sustainable manner. Union Bank of India’s sustainable sourcing policy encompasses various aspects, including 
supplier selection, evaluation, and ongoing monitoring. The bank emphasizes the consideration of environmental, social, 
and ethical factors when engaging with suppliers. This includes assessing suppliers’ commitment to sustainability, such 
as their adherence to environmental regulations, labor standards, and ethical business practices. Through this policy, 
Union Bank of India aims to promote sustainable development, reduce environmental impacts, support fair trade 
practices, and contribute to the well-being of communities. By prioritizing sustainable sourcing, the bank demonstrates 
its commitment to responsible business practices and its role in fostering a more sustainable future.

		�  Currently, the Bank is not in a position to quantify what percentage of inputs were sourced sustainably as the ESG 
Steering Committee is still under the process of setting measurement protocols.

3.	 Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for (a) 
Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

	 Union Bank of India has implemented specific procedures for the disposal of IT assets classified as e-waste and hazardous 
waste. Instead of adopting a recycling method, the bank focuses on reusing or continuing to use these assets based on their 
condition and factors such as support and serviceability. To manage e-waste containing the bank’s data, including computers, 
HDDs, drives, tapes, printers, scanners, and other data-bearing devices, the bank engages e-waste management services. 
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Regarding the disposal of hazardous IT waste, such as batteries, Union Bank of India follows a buyback approach with the 
original equipment manufacturers (OEMs). This ensures the safe and compliant disposal of hazardous waste, mitigating 
potential environmental risks.

	 Union Bank of India remains committed to responsible waste management practices, ensuring the safe reclamation and 
disposal of e-waste and hazardous waste through certified recyclers and authorized channels. By adhering to these practices, 
the bank actively contributes to environmental sustainability and supports a cleaner and healthier future.

4.	 Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the waste 
collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not, 
provide steps taken to address the same.

	 No, Union Bank of India does not currently have an Extended Producer Responsibility (EPR) agreement in place with vendors. 
However, the Bank takes proactive measures to ensure the proper disposal of old and redundant IT assets through e-waste 
processes. In addition, the bank responsibly disposes of UPS and batteries through a buyback arrangement with the original 
equipment manufacturer (OEM).

	 While the Bank does not have a specific EPR plan in place, it remains committed to exploring and implementing responsible 
waste management practices. Union Bank of India continuously evaluates options to align its activities with the principles 
of Extended Producer Responsibility, taking into consideration the guidelines set by the relevant authorities. As part of its 
dedication to environmental sustainability, the bank actively seeks opportunities to enhance waste management practices, 
minimize its ecological footprint, and comply with applicable regulations and industry best practices. The bank’s commitment 
to responsible waste management reflects its commitment to environmental stewardship and sustainable business practices.

Leadership Indicators
1.	 Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) or for 

its services (for service industry)? If yes, provide details in the following format?   No

NIC Code Name of 
Product/Service

% of total 
Turnover 

contributed

Boundary for 
which the Life 

Cycle Perspective 
/ Assessment 

was conducted

Whether 
conducted by 
independent 

external agency
(Yes/No)

Results 
communicated 

in public domain 
(Yes/No)

If yes, provide 
the web-link.

Not Applicable

2.	 If there are any significant social or environmental concerns and/or risks arising from production or disposal of your products 
/ services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, briefly describe the 
same along-with action taken to mitigate the same.

Name of Product / Service Description of the risk / concern Action Taken

Not Applicable

3.	 Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing industry) or 
providing services (for service industry).

Indicate input material Recycled or re-used input material total material 

FY 2023-24 
Current Financial Year

FY 2022-23 
Previous Financial Year

Not Applicable Not Applicable
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4.	 Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely 
disposed, as per the following format :

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year

Re-Used Recycled Safely 
Disposed

Re-Used Recycled Safely 
Disposed

Plastics 
(including 
packaging)

- - - - - -

E-waste - - 1.11 -  - 2.77

Hazardous 
waste

- - - - - -

Other waste - - - - - -

5.	 Reclaimed products and their packaging materials (as percentage of products sold) for each product category.   Not Applicable

Indicate product category Reclaimed products and their packaging materials as % 
of total products sold in respective category
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c. 	 Spending on measures towards well-being of employees and workers (including permanent and other than permanent) in 
the following format –

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Cost incurred on well- being measures 
as a % of total  revenue  of  the company

0.09% 0.09%

2.	 Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
No. of 

employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted and 
deposited 
with the 

authority 
(Y/N/N.A.)

No. of 
employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted and 
deposited 
with the 

authority 
(Y/N/N.A.)

PF 25.42% NA NA 31.94 NA NA
Gratuity 100% NA NA 100% NA NA
ESI
Others – 
eligible for 
Pension 

25.33% NA NA 27.96 NA NA

3.	 Accessibility of workplaces
	 Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of the 

Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.
	 Yes, Union Bank of India places a strong emphasis on ensuring the accessibility of its premises and offices to promote 

inclusivity for differently-abled employees and workers, in alignment with the requirements of the Rights of Persons with 
Disabilities Act, 2016. The bank actively takes proactive measures to ensure that all its premises and offices are fully accessible 
to differently-abled individuals. Ongoing efforts are made by Union Bank of India to assess and enhance the accessibility 
of its facilities, aligning with relevant accessibility guidelines and standards. By prioritizing accessibility, the bank creates an 
inclusive work environment that values diversity and enables the full participation and contribution of all employees.

	 Union Bank of India has made significant strides in addressing the needs of persons with disabilities within the realm of 
inclusive and accessible banking throughout the fiscal year 2023-2024. The bank’s unwavering dedication to this cause is 
evident through its introduction of innovative solutions and robust disability support services.

	 One notable achievement during this period was the launch of the “Union Sparsh Braille debit card,” a pioneering product 
tailored specifically for visually impaired customers. This accessible debit card not only facilitates easier banking access but 
also establishes a new benchmark for inclusive banking practices nationwide. 

	 Moreover, the bank has substantially enhanced the accessibility of its digital banking platforms through the “Union Access” 
project, spearheaded by a dedicated digital accessibility team within the Department of Information Technology. This initiative 
has resulted in upgraded digital banking services that ensure equitable access for persons with disabilities.

	 Union Bank of India launched a dedicated webpage titled “Accessible Banking” on its corporate website in May 2023, aimed 
at supporting the banking needs of disabled customers. Additionally, the bank developed specialized user guides in braille, 
large font and audio formats designed for customers with disabilities.

	 The bank’s range of accessible banking products includes an internet banking portal, accessible mobile banking apps and 
Talking ATMs, catering comprehensively to the diverse needs of its clientele.

	 Furthermore, Union Bank has implemented various divyang friendly banking services such as:
•	 Dedicated email ID unionaccess@unionbankofindia.bank for accessibility support, 

•	 UVConn 3.0 (WhatsApp Banking) with ‘Disability Support’ menu option, 

•	 Union Voice Assistant Banking, 

•	 Disability Sensitized Customer Care Executives at the call centre. 

•	 Disability awareness e-learning modules for the staff to better serve the persons with disabilities.
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	 Union Bank of India’s endeavours towards disability inclusion and enhanced accessibility have been recognized with four 
prestigious awards in the category of inclusion and accessibility for the fiscal year 2023-2024, highlighting its leadership and 
impact in this vital area.

4.	 Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a web-
link to the policy.

	 YES, Bank has relevant policy and the weblink is as follows : https://www.unionbankofindia.co.in/english/aboutus-policiescodes.
aspx

5.	 Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender Permanent employees Permanent workers

Return to work rate Retention rate Return to work rate Retention rate

Male 100% 100% Not Applicable Not Applicable

Female 100% 100% Not Applicable Not Applicable

Total 100% 100% Not Applicable Not Applicable

6.	 Is there a mechanism available to receive and redress grievances for the following categories of employees and worker? If yes, 
give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers NA

Other than Permanent Workers NA

Permanent Employees Union SWAR, HR Aapke Dwar 

Other than Permanent Employees NA

	 While eliminating complexity from work and life situations is not always feasible, it is possible to help employees better 
manage themselves and build durable resilience. With this intention to provide for the holistic wellbeing of employees, Bank 
has launched an ‘Employee Assistance Program (EAP) - Union SWAR (Supporting Wellness and Resilience)’, in partnership with 
M/s 1to1help.net Pvt. Ltd through which Bank shall be able to provide avenues to its employees to get help and support for 
physical and mental wellness as and when required by them.

	 The facilities offered under Union SWAR are categorized as follows: - 1. Physical Wellness Initiatives (for employees) • Yoga 
Sessions • Virtual Consultation with Nutritionists / Dieticians • Virtual Consultation with General Physician 2. Mental Wellbeing 
Initiatives (for employees & their dependents) • Meditation Sessions • Virtual/face-to-face Counselling sessions (Anonymous 
& Confidential) 3. Awareness and Sensitization Workshops

	 A dedicated mobile app and portal has been launched which will allow employees to have access to services, book 
appointments/slots, 24*7 helpline support, chatbots etc.

https://www.unionbankofindia.co.in/english/aboutus-policiescodes.aspx
https://www.unionbankofindia.co.in/english/aboutus-policiescodes.aspx
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7.	 Membership of employees and worker in association(s) or Unions recognised by the listed entity :

Category Current Financial Year 2023-24 Previous Financial Year 2022-23
Total employees 

/ workers in 
respective 
category

(A)

No. of 
employees / 
workers in
respective 

category, who 
are part of

association(s)	
or Union

(B)

% (B / A) Total 
employees

/ workers in 
respective 
category

(C)

No. of
employees /
workers in 
respective 

category, who 
are part of 

association(s) 
or Union

(D)

% (D / C)

Total 
Permanent 
Employees

75866 66907 88.19 75594 63604 84.14

- Male 53760 47165 87.73     53804 44756 83.18
- Female 22106 19742 89.30 21790 18848 86.50
Total 
Permanent 
Workers

Not Applicable Not Applicable

- Male
- Female

8.	 Details of training given to employees and workers:

Category FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year

Employees

Male 38742 525 1.36 38217 98.64 37619 361 0.96 37258 99.04

Female 15924 68 0.42 15856 99.57 11926 53 0.44 11873 99.56

Total 53666 593 1.08 54073 98.91 49545 414 0.90 49131 99.16

Workers

Male Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil

Female Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil

Total Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil

9.	 Details of performance and career development reviews of employees and worker:

Category FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Total (A) No. (B) % (B / A) Total (C) No. (D) % (D / C)

Employees
Male 32446 31341 96.59 31814 30690 96.46
Female 12213 11798 96.60 11734 11156 95.07
Total 44659 43139 96.59 43548 41848 96.09

Workers   -   Not Applicable
Male
Female
Total
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10.	 Health and safety management system:

a.	 Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If yes, the 
coverage such system?

	 Yes, as per standard norms.

b.	 What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by the 
entity?

	 Yes, as per standard norms.

c.	 Whether you have processes for workers to report the work related hazards and to remove themselves from such risks. (Y/N)

	 Not Applicable

d.	 Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ No)

	 YES, all the employees of the Bank are covered under Company’s health insurance policy. Employees and their dependents 
are covered for hospitalization through Mediclaim cover and annual health check-up is also facilitated for eligible employees.

11.	 Details of safety related incidents, in the following format:

Safety Incident/Number Category* FY 2023-24 Current 
Financial Year

FY 2022-23 Previous 
Financial Year

Lost Time Injury Frequency 
Rate (LTIFR) (per one million-
person hours worked)

Employees NIL NIL

Workers Not Applicable Not Applicable

Total recordable work-
related injuries

Employees NIL NIL

Workers Not Applicable Not Applicable
No. of fatalities Employees NIL NIL

Workers Not Applicable Not Applicable
High consequence work-
related injury or ill-health 
(excluding fatalities)

Employees NIL NIL
Workers Not Applicable Not Applicable

	 *Including in the contract workforce

12.	 Describe the measures taken by the entity to ensure a safe and healthy work place.

	 Bank ensures to have all the measures to control any unwanted incident for safety and healthy Workplace for our employee. 
Relevant policy and guidelines are in place to ensure such safety measures for working employee.

13.	 Number of Complaints on the following made by employees and workers:

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year

Filed during 
the year

Pending 
resolution 

at the end of 
year

Remarks Filed during 
the year

Pending 
resolution 

at the end of 
year

Remarks

Working Conditions Not 
Applicable

Not 
Applicable

Health & Safety 
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14.	 Assessments for the year:

% of your plants and offices that were assessed (by 
entity or statutory authorities or third parties)

Health and safety practices Not Applicable

Working Conditions Not Applicable

15.	 Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant risks 
/ concerns arising from assessments of health & safety practices and working conditions.

	 Safety  related  to fire drills ,evacuation safety, branch  security etc. are carried out by  training provided for the same.

	 Leadership Indicators
1.	 Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) (B) 

Workers (Y/N).
	 Yes, Our Employees are covered under Group term life insurance package . Compensatory package is there for employee who 

die due to accident / robberies / terrorist incident while on duty.

2.	 Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the value 
chain partners.  Not Applicable

3.	 Provide the number of employees / workers having suffered high consequence work- related injury / ill-health / fatalities (as 
reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable employment or whose 
family members have been placed in suitable employment:

Total no. of affected employees/ workers No. of employees/workers that are 
rehabilitated and placed in suitable 
employment or whose family members 
have been placed in suitable employment

FY 2023-24 Current 
Financial Year

FY 2022-23 
Previous Financial 

Year

FY 2023-24 Current 
Financial Year

FY 2022-23 
Previous Financial 

Year

Employees Nil Nil Nil Nil

Workers Nil Nil Nil Nil

4.	 Does the entity provide transition assistance programs to facilitate continued employability and the management of career 
endings resulting from retirement or termination of employment? (Yes/ No)

	 YES, Bank provide exclusive training program for employee on the verge on retirement (upto Scale V), which includes both 
lifestyle & health and financial management.

5.	 Details on assessment of value chain partners:

% of value chain partners (by value of business done 
with such partners) that were assessed

Health and safety practices Not Applicable

Working Conditions Not Applicable

6.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising from assessments 
of health and safety practices and working conditions of value chain partners.

	 Not Applicable.
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators
1.	 Describe the processes for identifying key stakeholder groups of the entity.

	 There is not any specific process for identifying such groups, however, those who are availing our banking product or 
services including employee and shareholders are considered as stakeholder.

2.	 List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Stakeholder 
Group

Whether 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/

No)

Channels of 
communication (Email, 

SMS, Newspaper, 
Pamphlets, 

Advertisement, 
Community Meetings, 

Notice Board, 
Website), Other

Frequency of 
engagement 

(Annually/ Half 
yearly/ Quarterly 
/ others – please 

specify)

Purpose and scope of engagement 
including key topics and concerns 
raised during such engagement

Shareholders No Email, Newspaper, 
Shareholder Meetings,

Annually, Half Yearly 
and As and when 

statutorily required.

Engagement with Shareholders is with 
regard to Statutory approvals and 
queries raised by the Shareholders 
in Shareholder meetings are being 

addressed appropriately.
Customer NO Email, Newspaper, 

Shareholder Meetings,
Annually, Half Yearly 

and As and when 
statutorily required.

Listing their grievances carefully 
for early resolution along with 

popularizing bank products / services 
for increasing bank business.

Employee NO Email, Newspaper, 
Shareholder Meetings,

Annually, Half Yearly 
and As and when 

statutorily required.

For better compliance of various 
regulatory and better customer 

service.
Government 
of India

No Email, Newspaper, 
Shareholder Meetings,

Annually, Half Yearly 
and As and when 

statutorily required.

Risk and Compliance issues and 
measures undertaken for its 

mitigation
Reserve Bank 
of India

No Email, Newspaper, 
Shareholder Meetings,

Annually, Half Yearly 
and As and when 

statutorily required.

Risk and Compliance issues and 
measures undertaken for its 

mitigation

	 * Union Bank of India recognizes the utmost importance of identifying key stakeholder groups and actively engaging with 
them. Here is an overview of our processes for stakeholder identification:

	 We have undertaken a comprehensive mapping exercise to identify both internal and external stakeholders. This 
mapping includes all members of our entire value chain, ensuring that we consider the interests and concerns of various 
stakeholders. Our key stakeholder groups encompass investors, customers, employees, vendors, outsourcing agencies, 
technical consultants, valuers, legal advisors, and society at large.

	 By recognizing the diverse range of stakeholders, we aim to foster a holistic approach to decision-making and business 
operations. We believe that engaging with our stakeholders enables us to understand their perspectives, address their 
concerns, and align our actions with their expectations.

	 Furthermore, we are committed to being responsive to the needs and interests of our stakeholders. We actively seek their 
feedback, conduct regular interactions, and utilize various communication channels to maintain an open dialogue. This 
allows us to effectively incorporate their input into our strategies, policies, and practices.

	 At Union Bank of India, we firmly believe that stakeholder engagement is essential for sustainable and responsible business 
conduct. By respecting the interests of all stakeholders and remaining responsive to their needs, we strive to build trust, foster 
mutually beneficial relationships, and create long-term value for both our stakeholders and the bank.
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Leadership Indicator
1.	 Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social topics 

or if consultation is delegated, how is feedback from such consultations provided to the Board.

	 Consultation between stakeholders and Bank on various economic and other topics is through various meetings.

2.	 Whether stakeholder consultation is used to support the identification and management of environmental, and social 
topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders on these topics were 
incorporated into policies and activities of the entity.

	 Inputs and suggestions of shareholders are being incorporated into the policies and activities wherever considered 
feasible.* 

3.	 Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ marginalized 
stakeholder groups.

	 Bank remains committed towards extending credit facility to the needy segments of the society. Bank’s priority sector 
advance stood at `327728 Cr as on March 31, 2024. Against statutory target of 40% under Priority sector advances. Bank 
achieved 41.32 per cent of the Adjusted Net Bank Credit (ANBC) for Quarter ended March-2024 after excluding the PSLC 
sales and including the investments in RIDF/SIDBI/MUDRA/NHB.

__________________________

* Yes, stakeholder consultation is utilized to support the identification and management of environmental and social topics at Union 
Bank of India. We recognize the value of engaging with our stakeholders to gain insights and perspectives that help shape our policies 
and activities.
Currently, we actively engage in stakeholder consultation through various channels. This includes conducting surveys, organizing focus 
group discussions, and seeking feedback from stakeholders on environmental and social topics. By actively involving our stakeholders, 
we gain a deeper understanding of their concerns, expectations, and priorities.
The inputs received from stakeholders through these consultation efforts are carefully analyzed and considered in the formulation 
and review of our policies and activities. This includes areas related to environmental sustainability, social responsibility, and ethical 
practices. The feedback we receive serves as a valuable guide in determining the material issues that are important to our stakeholders 
and have a significant impact on our business and society.
Furthermore, based on the feedback received, we develop action plans to address identified priorities. This may involve enhancing our 
environmental performance, promoting responsible lending practices, supporting community development initiatives, or implementing 
measures to improve social inclusivity.
At Union Bank of India, we believe that stakeholder consultation is crucial for responsible and sustainable decision-making. By actively 
involving our stakeholders in the identification and management of environmental and social topics, we aim to foster transparency, 
accountability, and positive societal impact. The insights we gain through these consultations play a vital role in shaping our policies, 
activities, and overall business strategy.
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Specific Lending for Social Upliftment 
Bank has continued to keep its focus on social development and equal opportunities for all segments of the society. Accordingly 
the Bank extended credit facilities to various weak and unserved sections of the society specifically women, minority community 
and self-help group.

•	 Women Beneficiaries: With a view to promote entrepreneurs among the women and to make them self-reliant, bank 
encourages credit to women entrepreneurs. During FY 2023-24, Total outstanding loans to women beneficiaries has 
increased from `1,05,954 crore as of 31st March 2023 to `1,29,304 Crore in March 2023, with a growth of 22%.

•	 Minority Communities: Bank is extending finance to the minority communities’ viz. Muslims, Christians, Sikhs, Buddhists, 
Zoroastrians, and Jains in line with Government of India directives on welfare of minority communities. As on March 31,2024 
the outstanding credit to minority stood at `44,734 crore, which constitutes 13.17% of Priority sector advances.

•	 Weaker Section: Your Bank has been actively participating in financing for weaker sections of society. Finances to weaker 
section net sale of PSLC-SF/MF stood at `1,12,990Cr with 14.25% of ANBC against the benchmark of 12 % to ANBC.

•	 Rural Self Employment Training Institute (RSETI): With the aim of mitigating the employment problem among the 
rural youth, the Bank has established 30 RSETIs out of which 24 RSETIs in the in districts where the bank has “Lead Bank 
Responsibility”. as of March 31, 2024. Total number of candidates trained in our RSETIs are 3,48,157, out of which 2,54,155 
candidates have been settled with a settlement ratio of 73%.

•	 Regional Rural Banks (RRBs): Bank sponsors Chaitanya Godavari Grameen Bank (CGGB), Guntur, Andhra Pradesh state. 
It has a network of 265 CBS Branches, spread over 8 districts of Andhra Pradesh. Business of CGGB has increased to 
`21444 Cr with a growth of 22% during FY 2023-24. Total Deposits stood at `10029Cr and Advances at `12415 Cr with Net 
profit of `251.91Cr. The Gross NPA is 0.68% and Net NPA is 0% as on 31.03.2024.

•	 Pradhan Mantri Fasal Bima Yojana (PMFBY): Your Bank is implementing PMFBY for the benefit of farmers who faced 
climatic adversities very often and suffer a lot. All farmers including sharecropper and tenant farmers growing the notified 
crops in the notified areas covered under PMFBY.

•	 Area Specific Schemes : The bank has formulated 21 Area Specific Schemes, based on the available potential for the benefit 
of the farmers in the respective areas to augment lending under agriculture.

•	 Atmanirbhar Bharat Schemes/Emerging Renewable Sectors:

	 Bank has started capitalizing on huge investment taking place in Agri Infra Structure, Animal Husbandry and Food Processing 
through various Atmanirbhar Bharat Schemes like Agri Infrastructure Fund, Animal Husbandry Infrastructure Development 
Fund and Pradhan Mantri Formalization of Micro Food Processing Enterprises.

	 Bank is also leveraging other schemes under renewable energy like Compressed bio gas schemes, solar power plant , 
solarization of pump sets under PM KUSUM Scheme to help in achieving the sustainable development goals and improving 
the Green Financing.

•	 Digial KCC :

	 Bank has rolled out Kisan Credit Card Auto Renewal STP (Straight Through Processing) in entire Karnataka on 29.11.2022 
& in entire Madhya Pradesh state on 30.11.2022.  Fintech has been onboarded and will be scaled up gradually to Pan 
India (In all remaining states where land records are digitized). Kisan Credit Card STP for Fresh sanctions up to ` 1.60 lakhs 
have been rolled out in entire Madhya Pradesh State, Karnataka state and part of Uttar Pradesh state. Fintech has been 
onboarded and will be scaled up gradually to Pan India (In all remaining states where land records are digitized).

•	 Digital Kisan Tatkal :

	 To augment digital lending business and to cater the immediate need of the farming community, Bank has introduced 
“Digital Union Kisan Tatkal Loan” Scheme through STP (end to end) journey on 24.12.2024 throughout country.  
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PRINCIPLE 5 Businesses should respect and promote human rights

Essential Indicators
1.	 Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the 

following format:

Category FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Total (A) No. of employees 
/ workers covered 

(B)

% (B / A) Total (C) No. of employees / 
workers covered  

(D)

% (D / C)

Employees

Permanent NIL NIL NIL NIL NIL NIL

Other than permanent NIL NIL NIL NIL NIL NIL

Total Employees

Workers

Permanent NIL NIL NIL NIL NIL NIL

Other than permanent NIL NIL NIL NIL NIL NIL

Total Workers

2.	 Details of minimum wages paid to employees and workers, in the following format:

Category FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Total 
(A)

Equal to Minimum 
Wage

More than 
Minimum Wage

Total 
(D)

Equal to 
Minimum Wage

More than 
Minimum Wage

No. (B) % (B / A) No. (C) % (C / A) No. (E) % (E / D) No. (F) % (F / D)

Employees

Permanent 75866 - - 75866 100 75594 - - 75594 100

Male 53760 - - 54413 100 53804 - - 53804 100

Female 22106 - - 22288 100 21790 - - 21790 100

Other than 
Permanent

14 - - 14 100 2 - - 2 100

Male 12 - - 12 100 2 - - 2 100

Female 2 - - 2 100 - - - - -

Workers

Permanent Not 
Applicable

Male

Female

Other than 
Permanent

Male

Female
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3.	 Details of remuneration/salary/wages

a.	 Median remuneration / wages:

                               Male     Female

  No. Median remuneration 
/ Salary / wages of 

respective category (in `)

No. Median remuneration 
/ Salary / wages of 

respective category (in `)

Board of Directors (BoD) 10 24,60,000 2 31,82,818

Key Managerial Personnel (KMP) 3 60,00,000 - -

Employees other than BoD and KMP 55482 12,51,337.49 22548 10,55,500.94

Workers 0 0 0 0

b.	 Gross wages paid to females as % of total wages paid by the entity, in the following format :

FY 2023-24

Current Financial Year

FY2022-23

Previous Financial Year

Gross wages paid to female as % of total wages 26.08 25.95%

4.	 Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or 
contributed to by the business? (Yes/No)

        Yes

5.	 Describe the internal mechanisms in place to redress grievances related to human rights issues.

	 SC, ST, OBC, PWD Grievance Cell

	 Liaisoning Officer at Central Office & Regional Offices.

	 SHRC Cell at Central Office, Zonal Offices & Regional Offices.

6.	 Number of Complaints on the following made by employees and workers:

FY 2023-24 
Current Financial Year

FY 2022-23 
Previous Financial Year

Filed during 
the year

Pending 
resolution 
at the end 

of year

Remarks Filed during 
the year

Pending 
resolution 
at the end 

of year

Remarks

Sexual Harassment 13 1 - 17 1 -

Discrimination at workplace Nil Nil - Nil 0 -

Child Labour Nil Nil - Nil Nil -

Forced Labour/Involuntary Labour Nil Nil - Nil Nil -

Wages Nil Nil - Nil Nil -

Other human rights related issues Nil Nil - Nil Nil -
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7.	 Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 
2013, in the following format:

FY2023-24 
Current Financial Year

FY 2022-23 
Previous Financial Year

Total Complaints reported under 
Sexual Harassment on of Women at 
Workplace (Prevention, Prohibition and 
Redressal) Act, 2013 (POSH)

13 17

Complaints on POSH as a % of female 
employees / workers

0.06% 0.08%

Complaints on POSH upheld 13 17
 

8.	 Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

	 The Bank’s Policy on Prevention, Prohibition & Redressa! of Sexual Harassment of Women Employees at Workplace & 
Redressal of complaints of Sexual Harassment takes due care of it. 

9.	 Do human rights requirements form part of your business agreements and contracts?

	 (Yes/No) : Yes

10.	 Assessments for the year:

% of your plants and offices that were assessed (by 
entity or statutory authorities or third parties)

Child labour Not Applicable

Forced/involuntary labour Not Applicable

Sexual harassment Not Applicable

Discrimination at workplace Not Applicable

Wages Not Applicable

Others – please specify Not Applicable

11.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at Question 10 above.

	 Nil.

Leadership Indicators
1.	 Details of a business process being modified / introduced as a result of addressing human rights grievances/complaints.

	 Bank has not received any complaint under human rights grievances/complaints.

2.	 Details of the scope and coverage of any Human rights due-diligence conducted.

	 The Bank endeavors to provide equal opportunity to all staff members as per Bank’s Equal Opportunity Policy. Issues 
related to human rights  are handled as per  applicable policy, laws and regulations.

3.	 Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of 
Persons with Disabilities Act, 2016?

	 Yes, Bank’s premises / officer are easily accessible for differently able persons.
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4.	 Details on assessment of value chain partners:

% of value chain partners (by value of business done 
with such partners) that were assessed

Sexual Harassment Not Applicable
Discrimination at workplace Not Applicable
Child Labour Not Applicable
Forced Labour/Involuntary Labour Not Applicable
Wages Not Applicable
Others – please specify Not Applicable

5.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at Question 4 above.  Not Applicable

FY 2023-24

Current Financial Year

FY2022-23

Previous Financial Year
Total Complaints reported under Sexual Harassment on of 
Women at Workplace (Prevention, Prohibition and Redressal) 
Act, 2013 (POSH)

- -

Complaints on POSH as a % of - -
female employees / workers - -
Complaints on POSH upheld - -

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment
1.	 Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Total electricity consumption(A) in GJ 9855 12339
Total fuel consumption (B) in GJ 0 0
Energy consumption through other sources (C) in GJ 0 0
Total energy consumption from renewable sources  (A+B+C) in GJ 9855 12339
From non-renewable sources
Total electricity consumption(D) in GJ 705864 769900
Total fuel consumption (E) in GJ 103775 110348
Energy consumption through other sources (F) in GJ 0 0
Total energy consumption from non-renewable sources  
(D+E+F) in GJ 

809639 880248

Total energy consumed (A+B+C+D+E+F) in GJ 819494 892587
Energy intensity per Cr of turnover  (Total energy consumed/
turnover in Cr) 

7.07 11.05

Energy intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP)
(Total energy consumed / turnover in Cr adjusted for PPP)

- -

Energy intensity in terms of physical output - -
Energy intensity (optional)–the relevant metric may be selected 
by the entity (per Full Time Employee FTE)

 10.80 11.81

	 Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency. - Yes.  Assurance service was provided by M/s TUV India Pvt Ltd.   

•	 Procured electricity consumption: Average rates of different states are considered in arriving at the consumption 
figures using spent amount data. 

•	 Fuel consumption in liters is calculated considering the average rate and the amount spent data. 
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2.	 Does the entity have any sites/facilities identified as designated consumers (DCs)under the Performance, Achieve and 
Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have been 
achieved. In case targets haven not been achieved, provide the remedial action taken, if any.

	 -	 Not Applicable

3.	 Provide details of the following disclosures related to water, in the following format:

Parameter FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Water withdrawal by source (in kiloliters)

(i) Surface water - -

(ii) Groundwater - -

(iii) Third party water - -

(iv) Seawater / desalinated water - -

(v) Others - -

Total volume of water withdrawal (in kiloliters) 
(i + ii + iii + iv + v)

- -

Total volume of water consumption (in kiloliters) 169683 205135

Water intensity per Cr of turnover 
(Water consumed/turnover in Cr)

1.46   2.15

Water intensity per Cr of turnover adjusted for Purchasing 
Power Parity (PPP) (Water consumed/turnover in Cr adjusted 
to PPP)

- -

Water intensity in terms of physical output - -

Water intensity (optional) the relevant metric may Be selected 
by the entity (per Full Time Employee FTE)

 2.23  2.7

•	 The consumption of water in Kilo Liters is calculated using available average rate of Rupees 0.57 per Litre and spent 
amount data. 

•	 The usage of ground water is limited only to our major facilities like Staff Training Centres. However, the Bank has 
made efforts to ensure judicious consumption of water in office premises. 

	 Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency –Yes.  Assurance service was provided by M/s TUV India Pvt Ltd. 

4.	 Provide the following details related to water discharged:

Parameter FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Water discharge by destination and level of treatment (in kiloliters)
(i)	 To Surface water Not Applicable Not Applicable
	 - No treatment Not Applicable Not Applicable
	 - �With treatment–please specify level of treatment Not Applicable Not Applicable
(ii)	 To Groundwater Not Applicable Not Applicable
	 - No treatment Not Applicable Not Applicable
	 - �With treatment–please specify level of treatment Not Applicable Not Applicable
(iii)	 To Seawater Not Applicable Not Applicable
	 - No treatment Not Applicable Not Applicable
	 - �With treatment–please specify level of treatment Not Applicable Not Applicable
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Parameter FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

(iv)	 Sent to third-parties Not Applicable Not Applicable
	 - No treatment Not Applicable Not Applicable
	 - �With treatment–please specify level of treatment Not Applicable Not Applicable
(v)	 Others Not Applicable Not Applicable
	 - No treatment Not Applicable Not Applicable
	 - �With treatment–please specify level of treatment Not Applicable Not Applicable
Total water discharged (in kiloliters) Not Applicable Not Applicable

	 Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency. Yes, Assurance service was provided by M/s TUV India Pvt Ltd.

•	 For Bank owned large facilities, the Bank has initiated actions for reutilization of STP water for landscaping and 
gardening. Rain water harvesting is done at Bangalore premises. Till now, the Bank has already taken certain steps 
towards water conservation.

5.	 Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and 
implementation. 

	 Not Applicable

6.	 Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

NOx

As a provider of financial services, Air emission other than 
GHG emission are not material to the Bank

SOx
Particulate matter (PM)
Persistent organic 
pollutants (POP)
Volatile organic compounds 
(VOC)
Hazardous air pollutants 
(HAP)
Others – please specify - - -

	 Note: Indicate if any independent as assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency - Yes, Assurance service was provided by M/s TUV India Pvt Ltd.   

7.	 Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2023-24 (Current 
Financial Year)

FY 2022-23  (Previous 
Financial Year)

Total Scope 1 emissions (Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

Metric tonnes of 
CO2 equivalent

272216 274042

Total Scope 2 emissions (Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

Metric tonnes of 
CO2 equivalent

180387 241884

Total Scope 1 and Scope 2 emission intensity per 
rupee of turnover
(Total Scope 1 and Scope 2 GHG emissions / Revenue 
from operations)

Metric tonnes 
/ Rs. in Cr of 

turnover

3.9 5.4

Total Scope 1 and Scope 2 emission intensity	  per 
rupee of turnover adjusted for Purchasing Power 
Parity (PPP)
(Total Scope 1 and Scope 2 GHG emissions / Revenue 
from operations adjusted for PPP)

- -
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Parameter Unit FY 2023-24 (Current 
Financial Year)

FY 2022-23  (Previous 
Financial Year)

Total Scope 1 and Scope 2 emission intensity in 
terms of physical output

- -

Total Scope 1 and Scope 2 emission intensity 
(optional) – the relevant metric may be selected by 
the entity

- -

	 Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.  – Yes.  Assurance service was provided by M/s TUV India Pvt Ltd.

	 Scope 1 emission is calculated based on the total Air conditioning tonnage based on per square feet area and the leakage 
rate of 5%, fuel consumed in bank owned cars and DG sets and emissions due to fire extinguishers. 

Scope 2 emission is calculated based on the electricity consumed from the utility.

8.	 Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.
	 The Bank has plans to decrease absolute carbon emissions arising from its own operations and increase the proportion of 

renewable energy in its total sourced electricity. On the execution front of this ambitious plan, we have recently installed 
On-grid RoofTop Solar power plants on the terrace of 8 number of Banks’ owned premises with an aggregate capacity of 
539 KW. Which make the total solar installed capacity to the tune of 2.2 MW. Further, commissioning at various other Bank 
owned sites is under process. 

	 Our Bank Holiday Home at Khandala is certified as Gold rating under IGBC Nest Plus Green Building rating system. We 
intend to upgrade various other Bank owned premises to meet Green Building Standards.

9.	 Provide details related to waste management by the entity, in the following format :

Parameter FY 2023-24 (Current 
Financial Year)

FY 2022-23 (Previous 
Financial Year)

Total Waste generated (in metric tonnes)
Plastic waste (A) Plastic waste generated from our office premises is negligible 

in terms of metric tons. Hence not applicable to the industry.
E-waste (B) 1.11 2.77

Bio-medical waste (C) Not Applicable Not Applicable
Construction and demolition waste (D) Not Applicable Not Applicable
Battery waste (E) - -
Radioactive waste (F) Not Applicable Not Applicable
Other Hazardous waste. Please specify, if any. (G) Not Applicable Not Applicable
Other Non-hazardous waste generated (H). Please 
specify, if any. (Break-up by composition i.e. by materials 
relevant to the sector)

Not Applicable Not Applicable

Total (A+B + C + D + E + F + G+ H) 1.11 2.77
Waste intensity per rupee of turnover (Total waste 
generated / Revenue from operations)

- -

Waste intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP)
(Total waste generated / Revenue from operations 
adjusted for PPP)

- -

Waste intensity in terms of physical output
Waste intensity (optional) – the relevant metric may be 
selected by the entity

- -

	 Note : Majority of battery waste is recycled.
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	 For each category of waste generated, total waste recovered through recycling, re-using or other recovery 
operations (in metric tonnes)  

Category of waste

(i) Recycled - -

(ii) Re-used - -

(iii) Other recovery operations - -

Total - -

	 For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste

(i) Incineration

No such assessment is carried out
(ii) Landfilling

(iii) Other disposal operations

Total

	 Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency. – Yes.  Assurance service was provided by M/s TUV India Pvt Ltd.    

10.	 Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted 
by your company to reduce age of hazardous and toxic chemicals in your products and processes and the practices 
adopted to manage such wastes.

	 Given the nature of the Bank’s business activities, which is providing banking products and services to serve its customers 
and stakeholders, it largely consumes resources for running its banking operations. This includes purchased electricity and 
the use of diesel gen sets at its branches and use of paper in its banking forms, statements and other such documents 
that the Bank uses to conduct its banking activities. The bank has in place its policy on Sustainable Development and 
Business Responsibility that provides a strategic guidance to its activities aimed at enhancing resources use efficiency and 
waste reduction while improving productivity and efficiency. Through various initiatives, bank works towards reducing its 
resource consumption, as well as focus on enhancing energy efficiency. In addition, the digitization of its internal processes 
has aided its efforts, such as by replacing the need for paper. Waste segregation bins have been placed in the pantries of 
corporate offices and dry waste is sent for recycling while wet waste at a few facilities is converted into compost. In general, 
the Bank does not utilize any hazardous or toxic by-product or waste as an outcome.

11.	 If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife 
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where 
environmental approvals/clearances are required, please specify details in the following format:

S. No. Location of operations/ offices Type of operations Whether the conditions of 
environmental approval / 

clearance are being complied 
with? (Y/N) If no, the reasons 
thereof and corrective action 

taken, if any.

Not Applicable. However, all offices have requisite Municipal and local authority permissions.



Union Bank of India  |  Business Responsibility & Sustainability Report  2023-24 91

12.	 Details of environmental impact as assessments of projects undertaken by the entity based on applicable laws, in 
the current financial year:

Name and brief 
details of project

EIA Notification  
No.

Date Whether 
conducted by 
independent 

external agency 
(Yes / No)

Results 
communicated 

in public domain 
(Yes / No)

Relevant 
Web link

No such assessment is taken so far.

13.	 Is the entity compliant with the applicable environmental law/regulations/guidelines in India; such as the Water 
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act 
and rules thereunder (Y/N). -Yes - If not, provide details of all such non-compliances, in the following format:

S. No. Specify the law / 
regulation /guidelines 

which was not 
complied with

Provide details of the 
non- compliance

Any fines / penalties 
/ action taken by 

regulatory agencies 
such as pollution 

control boards or by 
courts

Corrective action  
taken, if any

All applicable activities are in compliance with the relevant Govt guidelines.

Leadership Indicators

1.	 Water withdrawal, consumption and discharge in areas of water stress (in kiloliters): Not Applicable

	 For each facility / plant located in areas of water stress, provide the following information:

	 (i)	 Name of the area

	 (ii)	 Nature of operations

	 (iii)	 Water withdrawal, consumption and discharge in the following format:

Parameter FY 2023-24  
(Current Financial Year)

FY 2022-23  
(Previous Financial Year)

Water withdrawal by source (in kiloliters)

(i)   Surface water Not Applicable Not Applicable

(ii) Groundwater Not Applicable Not Applicable

(iii) Third party water - -

(iv) Seawater / desalinated water - -

(v) Others - -

Total volume of water withdrawal (in kiloliters) - -

Total volume of water consumption (in kiloliters) - -

Water intensity   per   rupee   of   turnover (Water consumed/ turnover) - -

Water intensity (optional) – the relevant metric may be 
selected by the entity

- -
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Parameter FY 2023-24  
(Current Financial Year)

FY 2022-23  
(Previous Financial Year)

Water discharge by destination and level of treatment (in kiloliters)

(i)   Into Surface water - -

- No treatment - -

- With treatment – please specify level of treatment - -

(ii) Into Groundwater - -

- No treatment - -

- With treatment – please specify level of treatment - -

(iii) Into Seawater - -

- No treatment - -

- With treatment – please specify level of treatment - -

(iv) Sent to third-parties - -

- No treatment - -

- With treatment – please specify level of treatment - -

(v) Others - -

- No treatment - -

- With treatment – please specify level of treatment - -

Total water discharged (in kiloliters) - -

	 Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency. Yes, Assurance service was provided by M/s TUV India Pvt Ltd.    

2.	 Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2023-24  
(Current Financial Year)

FY 2022-23  
(Previous Financial Year)

Total Scope 3 emissions (Break-up of the 
GHG into CO2, CH4, N2O, HFCs, PFCs, SF6, 
NF3, if available)

Not Applicable Not Applicable

Total Scope 3 emissions per rupee of 
turnover

Not Applicable Not Applicable

Total Scope 3 emission intensity (optional)–
the relevant metric maybe selected by the 
entity

Not Applicable Not Applicable

	 Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

3.	 With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide details 
of significant direct & indirect impact of the entity on biodiversity in such area along-with prevention and remediation 
activities.

	 Not Applicable
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4.	 If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource 
efficiency, or reduce impact due to emissions/effluent discharge/waste generated, please provide details of the same as 
well as outcome of such initiatives, as per the following format:

S. No. Initiative undertaken Details of the initiative (Web-link, if any, may 
be provided along-with summary)

Outcome of the initiative

NIL

•	 The Bank has plans to decrease absolute carbon emissions arising from its own operations and increase the proportion 
of renewable energy in its total sourced electricity. On the execution front of this ambitious plan, we have recently 
installed On-grid RoofTop Solar power plants on the terrace of 8 number of Banks’ owned premises with an aggregate 
capacity of 539 KW. Which make the total solar installed capacity to the tune of 2.2 MW. Further, commissioning at 
various other Bank owned sites is under process. 

•	 Our Bank Holiday Home at Khandala is certified as Gold rating under IGBC Nest Plus Green Building rating system. We 
intend to upgrade various other Bank owned premises to meet Green Building Standards.

5.	 Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

•	 Bank has documented Policy on Business Continuity Plan (BCP) which is being reviewed annually by the Board. The 
main objective of the policy is to present an overview of the BCP measures undertaken by the bank and plans to 
improve the measures for effective management of any event that threatens to have or have impact on the business 
continuity of the bank.

•	 Bank has in place a BCP Quick Response Team (QRT) for IT and Non-IT related disruptions. The QRT shall take decision 
regarding invocation of BCP and accordingly the BCP Committee meeting is to be convened for taking appropriate 
decision. The QRT shall monitor the situation till normalcy is restored.

•	 The BCP Committee consists of senior officials from various departments such as HR, IT, Legal, Banking Operations and 
Information Security. The responsibility of the Committee is to exercise, maintain and to invoke business continuity 
plan, as needed. The Committee under normal circumstances, shall meet at least twice a year to take stock of / review 
BCP preparedness.  

	 Disaster Recovery (DR) site of equal capacity is in place to ensure business continuity during the downtime at primary 
data center. As a part of DR plan, Bank shift its operations from Primary location to the DR site at least once in a 
quarter.

6.	 Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What 
mitigation or adaptation measure shave been taken by the entity in this regard.

No significant adverse impact on the environment from the value chain of the Bank.

7.	 Percentage of value chain partners (by value of business done with such partners) that were assessed for 
environmental impacts.

Nil
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PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should do so in 
a manner that is responsible and transparent

Essential Indicators
1.  	 a. 	 Number of affiliations with trade and industry chambers/ associations.

	 b. 	� List the top 10 trade and industry chambers/ associations (determined based on the total members of such body) the 
entity is a member of/ affiliated to.

S. 
No.

Name of the trade and industry chambers/ associations Reach of trade and industry chambers/ 
associations (State/National)

1 INDIAN BANK ASSOCIATIONS (IBA) NATIONAL
2 INDIAN INSTITUTE OF BANKING & FINANACE (IIBF) NATIONAL
3 THE ASSOCIATED CHAMBERS OF COMMERCE & INDUSTIRIES 

(ASSOCHAM)
NATIONAL

4 FEDERATION OF INDIAN CHAMBERS OF COMMERCE & INDUUSTRIES 
(FICCI)

NATIONAL

5 CONFEDERATION OF INDIAN INDUSTRY (CII) NATIONAL
6 BANKING CODES & STANDARDS BOARD OF INDIA (BCSBI) NATIONAL
7 FOREIGN EXCHANGE DEALERS ASSOCIATION OF INDIA (FEDAI) NATIONAL
8 FIXED INCOME MONEY MARKET AND DERIVATIVES ASSOCIATION 

(FIMMDA)
NATIONAL

9 NATIONAL PAYMENT CORPORATION OF INDIA (NPCI) NATIONAL
10 CLEARING CORPORATION OF INDIA LTD.(CCIL) NATIONAL

2. 	 Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the entity, 
based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

Not Applicable

Leadership Indicators
1.	 Details of public policy positions advocated by the entity:

S. 
No.

Public 
advocated

Method 
resorted for 

such advocacy

Whether available in 
public domain? (Yes/No)

Frequency of Review by 
Board (Annually/ Half yearly/ 

Quarterly /

Web policy 
Link, if 

available
Not Applicable



Union Bank of India  |  Business Responsibility & Sustainability Report  2023-24 95

PRINCIPLE 8 Businesses should promote inclusive growth	and equitable development
Essential Indicators
1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current 

financial year.

Name and brief 
details of project

SIA Notification 
No.

Date of 
notification

Whether 
conducted by 
independent 

external agency 
(Yes / No)

Results 
communicated 

in public domain 
(Yes / No)

Relevant Web 
link

Nil

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by
your entity, in the following format:

S. 
No.

Name of Project 
for which R&R is 

ongoing

State District No. of Project 
Affected 

Families (PAFs)

% of PAFs 
covered by R&R

Amounts paid 
to PAFs in the FY 

(InINR)

Not Applicable

3. Describe the mechanisms to receive and redress grievances of the community.

For redressing the grievances of the community, we are having well designed portal for addressing the same. After receiving
the complaint, Grievances Officers at different level are able to view and guide the branches for redressing their grievances
at the earliest.

Customer can lodge complaints from Bank’s website also by visiting https://icmt.unionbankofindia.co.in/icmt/
grievancehome.aspx under Online Grievances Redressal tab.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2023-24 
(Current Financial Year)

FY 2022-23  
(Previous Financial Year)

Directly sourced from MSMEs/small producers Not Applicable Not Applicable

Directly from within India Not Applicable Not Applicable

5. Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers employed on a
permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost

Location
FY 2023-24 

(Current Financial Year)
FY 2022-23  

(Previous Financial Year)

Rural 15.12 % 14.98 %

Semi-urban 19.08 % 19.33 %

Urban 28.77 % 28.27%

Metropolitan 37.03 % 37.42 %

(Place to be categorized as per RBI Classification System - rural / semi-urban / urban / metropolitan)

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken

Nil  - 
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2.	 Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as 
identified by government bodies:

	 Union Bank of India is committed to its role as a responsible corporate entity not only by adopting ethical business 
practices but also contributing towards economic development beyond its statutory obligations. Bank fully realizes its 
social responsibility to improve the quality of life of the local community and society at large. Bank sets aside up to 1% of 
published net profits of previous year for undertaking CSR activities. CSR Projects were undertaken were not limited to any 
aspirational Districts.

	 With an objective of upliftment of the under privileged communities and to make significant improvement in the living 
standards of poor and marginalized & for managing its CSR activities the Bank created a Trust in the name of Union Bank 
Social Foundation (UBSFT) on 2nd March, 2006. The major CSR activities of the Bank are being carried out through the 
UBSFT. 

	 During FY2024, the bank had approved donations of Rs.79.33 crore towards Research & development and community 
development.  Out of the said approved donations, the Bank had disbursed  Rs. 73.33 crore  which included  Rs.62.19 crore 
donated  to Union Bank Social Foundation (UBSFT). 

	 During FY2024, Union Bank Social Foundation (UBSFT) had approved total donations of Rs.34.79 crores for 62 projects & an 
amount of Rs.19.02 crore was disbursed for 61 projects as under:

•	 Skill Development

•	 Community Development 

•	 Health Services

•	 Education

•	 Sanitation

The positive impact on the lives of the target beneficiary has been achieved as under:

•	 The projects focused clearly in creating critical infrastructure which enabled the target beneficiary to leverage upon 
the strength and build their life prospects giving positive results.

•	 The products and services provided the needed coping mechanism easing out the target beneficiary from the 
hardships of life, as many of these beneficiaries belong to special category who need special care.

•	 The projects ensured inclusive development by increasing the access of excluded communities to realize entitlements 
and accessing services.

•	 The health services offered by different projects have clear bearing on the lives of the beneficiary where they could 
access timely and precise help.

S. 
No.

State Aspirational District Amount spent (In `)

1 Andhra Pradesh Vizianagaram 10.35

2 Andhra Pradesh Visakhapatnam 15.84

3 Andhra Pradesh Kadapa 0.32

4 Bihar Khagaria 26.00

5 Jharkhand Ranchi 2.40

6 Madhya Pradesh Singrauli 44.45

7 Odisha Gajapati 45.43

8 Odisha Rayagada 0.38

9 Uttar Pradesh Chandauli 26.79

10 Uttarakhand Haridwar 15.84

3.	 (a)	� Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising 
marginalized /vulnerable groups? (Yes/No)

	 Not Applicable
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(b)	 From which marginalized /vulnerable groups do you procure?       Not Applicable

	 (c)	 What percentage of total procurement (by value) does it constitute?      Not Applicable

4.	 Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the current 
financial year), based on traditional knowledge:

S. 
No.

Intellectual Property based on 
traditional knowledge

Owned/ Acquired 
(Yes/No)

Benefit shared (Yes 
/ No

Basis	 of 
calculating benefit 

share

1.    Not Applicable

5.	 Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes wherein 
usage of traditional knowledge is involved.

Name of Authority Brief of Case Corrective action taken

 Nil

6.	 Details of beneficiaries of CSR Projects

S. 
No.

CSR Project No. of persons 
benefitted from 

CSR Projects

% of beneficiaries 
from vulnerable and 
marginalized groups

1 International Centre for Entrepreneurship and Technology 
(I Create) , Gujarat

Not Ascertained Not Ascertained

2 IIT- Banaras Hindu University (BHU) , Varanasi towards 
establishment of Joint incubation centre (JIC) 

Not Ascertained Not Ascertained

3 Taj Public service Welfare Trust, Mumbai towards support to 
terror victims

Not Ascertained Not Ascertained

4 The Society for services to voluntary agencies (SOSVA), 
Mumbai

Not Ascertained Not Ascertained

5 Hope works Foundation, Koramangala, Bengaluru Not Ascertained Not Ascertained
6 Sitaram Poddar Madhyamik Vidhyalay, Mumbai 800 Not Ascertained
7 Sai Prashan Foundation, Palghar Maharashtra. 1200 Most of the beneficiaries 

were from such groups only 
8 Parivartan Mahila Sanstha, Dombivli, Thane Dist. 1500 Most of the beneficiaries 

were from such groups only 
9 Nizam’s Institute of Medical Sciences (NIMS), Hyderabad. Not Ascertained Most of the beneficiaries 

were from such groups only 
10 Civil Court Hospital, Gorakhpur. Not Ascertained Not Ascertained
11 Saurashtra Medical & Educational Charitable Trust, Rajkot. Not Ascertained Most of the beneficiaries 

were from such groups only 
12 Dehradun Smart City Ltd, Dehradun Not Ascertained Not Ascertained
13 Sivananda Centenary Boy’s School, Bhubaneshwar 525 Not Ascertained
14 District Council, Children Library Ernakulam 425 Not Ascertained
15 Ramdevrao Hospital, Hyderabad Not Ascertained Most of the beneficiaries 

were from such groups only 
16 Sri Sadguru Sewa Sangh Trust, Chitrakoot, Jabalpur. 250 Not Ascertained
17 Ramlal prabhuji Education Trust, -Rama School of Excellence 

- Vizianagaram, Visakhapatnam
650 Not Ascertained

18 District Court, Gwalior Not Ascertained Not Ascertained
19 District Magistrate, Rudraprayag, Uttarakhand Not Ascertained Not Ascertained
20 Sub collector’s office premises, Tekkali Srikakulam, AP Not Ascertained Not Ascertained
21 Karnataka Examination Authority 735 Not Ascertained
22 Corp Bank Centenary Library - Mangalore 34,225 Not Ascertained
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S. 
No.

CSR Project No. of persons 
benefitted from 

CSR Projects

% of beneficiaries 
from vulnerable and 
marginalized groups

23 Corp Bank heritage Museum - Udupi 8,165 Not Ascertained
24 Vikas Bhavan, Ghazipur Not Ascertained Not Ascertained
25 Kamakya Temple, Guwahati Not Ascertained Not Ascertained
26 MCH block & Govt. General Hospital, Vizianagaram Not Ascertained Most of the beneficiaries 

were from such groups only 
27 Sree Durga VHS (SDV) Higher Secondary School, 

Peramangalam, Thrissur
825 NA

28 Govt. Medical College, Kozhikode Not Ascertained Most of the beneficiaries 
were from such groups only 

29 Setting up & maintaining of digital library at each of the 126 
aspirational district centres.

2745 Not Ascertained

30 Muncipal Council office, Achalpur, Amaravati Not Ascertained Not Ascertained
31 Panchayat Samiti, Khaira , Balasore Not Ascertained Not Ascertained
32 Netaji Subhash National Institute of Sports, Bathinda Not Ascertained Not Ascertained
33 Zilla Parishad, Dhule, Maharashtra Not Ascertained Not Ascertained
34 Installation of sanitary pad dispensing machine & sanitary 

pad incinerator at girls’ school under jurisdiction of 134 Ro's
1745 Not Ascertained

35 Umed Hospital, Jodhpur Not Ascertained Most of the beneficiaries 
were from such groups only 

36 Construction of girl’s toilet at one Govt/Govt. aided school 
under the jurisdiction of 134 Ro's

1825 Not Ascertained

37 Sri Krishnadeva Raya University, Anantapur, AP. Not Ascertained Not Ascertained
38 Distribution of relief materials to flood affected victims of 

Sikkim. 
2000 Not Ascertained

39 Telangana State Forest Development Corp. (TSFDC) Not Ascertained Not Ascertained
40 Shri Ganga Sabha (Regd.), Haridwar. 1200 Not Ascertained
41 Gram Sachivalayam(s) in Srikakulam District Not Ascertained Not Ascertained
42 SVSVD Dwarka Tirumala, Eluru Not Ascertained Not Ascertained
43 Shishu Sarothi Centre, Guwahati 350 Not Ascertained
44 Adi Kavi Nannayya University (AKNU), Rajahmundry, Andhra 

Pradesh.
875 Not Ascertained

45 Integrated Tribal Development Agency (ITDA), Paderu, AP. 620 Most of the beneficiaries 
were from such groups only 

46 Akhil Bhartiya Mahila Parishad (ABMP), Matunga, Mumbai 320 Not Ascertained
47 Mariposa Foundation, Mumbai 225 Not Ascertained
48 Donation to flood relief victims of Chennai North 1500 Not Ascertained
49 District Education Officer, Pauri Garhwal, Uttarakhand 365 Not Ascertained
50 Health & Family Welfare dept. Govt. of Arunachal Pradesh. 1500 Most of the beneficiaries 

were from such groups only 
51 Donation to flood relief victims of South Tamilnadu. 1400 Not Ascertained
52 Shree Mata Mansa Devi Bhandara Committee Charitable 

Trust, Panchkula
600 Not Ascertained

53 Gauri Gopal Vridha Ashram, Vrindavan 725 Not Ascertained
54 Sri Guru Gorakshnath Chikitsalaya, Gorakhpur 620 Most of the beneficiaries 

were from such groups only 
55 CSITA Scudder Memorial Hospital (SMH), Ranipet, Tamilnadu Not Ascertained Most of the beneficiaries 

were from such groups only 
56 Shri Ram Janmabhoomi Teertha Kshetra Trust, Ayodhya. 25000 Not Ascertained
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57 Byculla Vegetable Market, Mumbai 1000 Not Ascertained
58 Kendriya Vidyalaya, Kota 550 Not Ascertained
59 District Project Office, Puducherry 225 Not Ascertained
60 Jawahar Navodaya Vidyalaya, Duredi, Banda 375 Not Ascertained
61 Regional Cancer Centre, Thiruvananthapuram Not Ascertained Most of the beneficiaries 

were from such groups only 
62 Bharat Ratna Dr. Babasaheb Ambedkar Memorial Hospital, 

Byculla
Not Ascertained Most of the beneficiaries 

were from such groups only 
63 Niradharno Aadhar Manav-Seva Trust- Junagadh, Gujarat. 800 Most of the beneficiaries 

were from 64such groups 
only 

64 Rural Self Employment Training Institutes (RSETIs). 22858 Most of the beneficiaries 
were from such groups only 

65 SBT MRGI Skill Development Institute (SDI), Muchintal, 
Hyderabad

189 Most of the beneficiaries 
were from such groups only 

66 Bankers Institute of Rural & entrepreneurship Development 
(BIRED), Hyderabad

1725 Most of the beneficiaries 
were from such groups only 
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PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible 
manner

Essential Indicators

1.	 Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

	 The Bank has strengthened grievance redressal mechanism in place for handling customer grievances efficiently. The CRM 
Edge is gamut of Lead Management, customer 360-degree view and handling of the customer issues/ complaints. It is 
integrated with Bank’s Core Banking Solution (Finacle), ATM Switch, Online Grievance Portal, UV Connect, VYOM, Social 
Media Platforms (Twitter/Facebook/Instagram) etc. to cater the customer issues/ complaints at the single platform.

	 The customer can lodge the complaints through various channels like call centre, email, social media, mobile banking, 
internet banking, WhatsApp banking, corporate website, hard copy etc. In case any complaint is delivered at branch by the 
customer, it should also be recorded in the CRM package. Acknowledgement of the complaint recorded in the CRM is sent 
digitally on registered Mobile and email. There is Auto escalation mechanism of the Complaint to respective Branch/RO/
Verticals. Auto escalation is integrated within the solution, which ensures the resolution of the Tickets within pre-decided 
TAT (Turn Around Time). Areas and sub-areas are defined in CRM EDGE for easy lodgement of complaints. Based on the 
category and sub-category, the complaint is automatically routed to a specific vertical/RO/Branch. Customer can verify the 
status of the complaint by using ticket number shared with him/her through E-mail/SMS. It is to be noted that as and when 
a complaint is received from a customer, it should be addressed at the Branch / Regional Office / Zonal Office / CO level 
itself as per the defined area with desired resolution, within TAT (Turn Around Time), so that it does not escalate further.

	 CRM Edge is a very effective module used by our Call Centre, Customer Care Unit. Field offices viz. ZOs/ROs/Branches, 
should make use of it to lodge/resolve the complaints online for speedy resolution. This application aims to centralize the 
Bank’s customer handling and service resolution process. The routing of the Service Request (SR) to respective departments 
and the escalation for the same is done automatically by CRM EDGE, which ensures the resolution of the Service Requests/
complaints within pre-decided TAT (Turnaround Time).Handling of Customer Grievances:

	 Customers have the freedom to lodge their grievance through multiple channels: call centre, e-mail, mobile application, 
whatsapp banking, internet banking & through our website.

	 The details of customer complaints received during financial year 2023-24 is given below:

Particulars Count

Complaints outstanding as on 01st April 2023 (including BO Complaints) 527

Complaints received during this year till 31st March 2024  (including BO Complaints) 320495

Complaints resolved during the year till 31st March 2024  (including BO Complaints) 314691

Complaints outstanding as on 31st March 2024  (including BO Complaints) 6331

2.	 Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a percentage to total turnover

Environmental and social parameters relevant to the 
product

Not Applicable

Safe and responsible usage Recycling and/or safe disposal Not Applicable
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3.	 Number of consumer complaints in respect of the following:

FY 2023-24  
(Current Financial Year)

Remarks FY 2022-23  
(Previous Financial Year)

Remarks

Received 
during the 

year

Pending 
resolution at 
end of year

Received 
during the 

year

Pending 
resolution at 
end of year

Data privacy - - - - - -

Advertising - - - - - -

Cyber-security - - - - - -

Delivery of essential 
services

- - - - - -

Restrictive Trade 
Practices

- - - - - -

Unfair Trade Practices - - - - - -

Other 320495 6331 - 252086 527 -

4.	 Details of instances of product recalls on account of safety issues Nil

5.	 Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, provide 
a web-link of the policy.

	 Yes, Bank has Cyber Security Policy duly approved by the Board of the Bank.

	 The weblink for the policy is as follows :

	 https://www.unionbankofindia.co.in/english/cyber-security-tips.aspx

6.	 Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential 
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action taken 
by regulatory authorities on safety of products / services.

	 No such incident has taken place.

7.	 A Provide the following information relating to data breaches:

	 a.	 Number of instances of data breaches - Nil

	 b.	 Percentage of data breaches involving personally identifiable information of customers - Not Applicable

	 c.	 Impact, if any, of the data breaches  - Not Applicable

Leadership Indicators

1.	 Channels / platforms where information on products and services of the entity can be accessed (provide web link, if 
available).

	 The information on Bank’s products and services can be accessed from the following channels/platforms :

	 Website - www.unionbankofindia.co.on

	 FACEBOOK - @UnionBankOfIndia

	 Link- https://www.facebook.com/UnionBankOfIndia

	 X - @UnionBankTweets
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	 Link- https://twitter.com/UnionBankTweets

	 INSTAGRAM - @unionbankinsta

	 Link- https://www.instagram.com/unionbankinsta/

	 LINKEDIN - @unionbankofindia

	 Link- https://in.linkedin.com/company/unionbankofindia

	 YOUTUBE - @UnionBankofIndiaUTube

	 Link- https://www.youtube.com/@UnionBankofIndiaUTube/featured

2.	 Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

	 Bank has taken necessary steps for educating consumers about safe and responsible usage of Banks products and services 
:

	 a)	� Security Tips are circulated among customers through Social Media Platforms i.e. Facebook, LinkedIn, Instagram, 
YouTube, Twitter.

	 b)	� Awareness are displayed on various other Platforms i.e. Internet Banking, Mobile Banking Application & Corporate 
Website etc.

	 c)	 Bank is sending Security Awareness Messages to customers through Emails.

	 d)	� Cyber Security Awareness Tips are sent to Bank Customers through SMS while sending transactional SMS/OTP SMS to 
customers.

	 e)	� Bank has provided “Spin N Learn”, An online Cyber Security Awareness Quiz Platform for the awareness of the 
customers on Bank’s Website.

	 f)	� Cyber Security Awareness Tips are displayed on NEDU (Network Electronic Display Unit) as Screensavers across all the 
Branches for the awareness of the Bank Customers.

	 g)	 Security Awareness Messages are displayed on ATM Slips for Customer Awareness.

	 h)	 Standees on Various Security Awareness are displayed at prominent places.

3.	 Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

	 SMS, emails and awareness information are being displayed over Bank’s website, internet banking & displaying of such 
disruption / discontinuation over bank branch notice board for customers easy convenience.

4.	 Does the entity display product information on the product over and above what is mandated as per local laws? (Yes/No/
Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to consumer satisfaction 
relating to the major products / services of the entity, significant locations of operation of the entity or the entity as a whole? 
(Yes/No)

	 Yes, Our Bank has conducted a PAN India survey on Customer Satisfaction through a Professional Agency i.e. M/s Genesis 
Management & Market Research Pvt. Ltd. Pune (a leading market survey/research entity) for gauging the customer 
satisfaction level in FY 2021-22.

https://twitter.com/UnionBankTweets
https://www.instagram.com/unionbankinsta/
https://in.linkedin.com/company/unionbankofindia
mailto:https://www.youtube.com/@UnionBankofIndiaUTube/featured 
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https://www.tuv-nord.com/in/en/home/
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