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GAIGE HACATIHAT BT ART
1. GO ST O BlARCT ygar G (Qemgyd)  Ar el
2. gAag ARl & T e §% e e (SFart do (SuhAl & IR 3R
JfRoT) A, 1970 & qEd ST HRA ARBHR T SIHA,
rerepT yermer gas # 8).
3. GoNeHRoT & a9 1919 (§HHRY HIAT (SUHAT HT JIfeRIRYT iR sfawon) arfdrfram,
1970 & fqid W Y §6 & w9 § f&HAIH 19.07.1969 &l
RIS
4 A SAlhI HHID 8904368511166
5 RARY TS vea e 5493000P4HD61325Q711
6.  USiigd AT Bl Ul 239, fIuT wa= 71, T dige, §98 400 021
7. HURE &Il 239, fIUT wa= 71, W dige, §95 400 021
8 $-Tcl cgm.coo@unionbankofindia.bank
9. AP 022 - 46046208
10.  J94ISC www.unionbankofindia.co.in
1. A o e forg RS o 1€ & 2023-24
12. ?WWW(GT)WWWWWWW MERT IR IR fefies W divws fafies
13, g goir 7633.60 BRI

14, feRugaR Rad & d9er § it ff 79 & forw
I ARP BT T T AP GIRT a9 Gueh far

A U fa1e, geT wegdesd U gre aiRaTer SRy
B 022 - 46046208, S-Hcl QAES:  cgm.coo@

ST &: unionbankofindia.bank
qaT: I 9 31 SfSAT HeobT G Hag, & 3MMhs, TR 4, Ioe
28 AR, IP W, HI5-400005
15 Raifés ot Amr 337 RUIE & ST IHITHRUT TSN MR (S1ATT el FwAT

&) 1 T SR (S1Aie Ry Ud |l Aeei &g S 37 ifehe
fa<irr faa=ont a1 9T 8, 1 aftifera fopam T &) wR fpar T 8.

T I AT £fSa1 & forg TeaTelT SMuR W)

16.  IMHTAT YTl BT A7

uad SRl e rgde fafics

17. 91 msIra &l

I P NARTHIR PR 3R IR-faNT THETBROT R 9T
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16. SRR TRIFARRAT BT ART (FA SRIAR & 90% BT AG@IH):

h.
9.

=g wiferfafer &1 faavor

PRGN TfAfafer @1 faavor

3PS P
wﬁaﬂ,

1.

dfepr afofafey - S wifafafer @
THBRAT - ST BT FBRAT

I o o sfem sR wwita aEel @ fafdy faxia
FHRAT . TR el # R focier Sl & o1y fewims g g
AP R & ST oA &,

T ST BHIRT g4It ST 1T 9 o 12T 39 99T o 52 ITea!
& forg R SR ToT ya<t FHTE =T el ©. I8 gforeqedt &t
aﬁaﬁ%aﬁaaﬂé@mwwﬁéﬁmﬁﬂaﬁﬂmm
FHCT R,

TTe], STHT: TTe], ST W, FoTY IR R AT W1 & 9 | ST
ST 8, AR oo & folg Jrest @rdr 2. I8 i 51 iR
3T Al @1 AT <o &, e I8 faT-ufafes @ fa<i
affaftrl & forg gfaemse 8 o 2.

HRATEY ST IR de AT SRS AIaTal ST ol gfaen < 2, R
e fAd sraftr & fow fafdre afdr & faer o= gad €. 3 o1
I3 AEd 3raftr & forw At &1 990 T F gfdegar b dRoT
Ied ToT R Y& BRell &,

STl ST SHRT 3MMa<t ST @i fHfdd S arel kel &
ISR BT IR FAT 2 S IS Ao [f2a i @) a=9q
AT TS ©. I8 TSP Pl AN &R IR AT 3T H gY T B
Q1 TN o g H e g1 B,

57.45

dfeb wfafafey - ot fadiwor

IR dF A A eIR geua uEel @ Ry faxiy
MILAGATS Bl T B & foly wAffd 2. 80 S faldme
SMILAHATSN DT I HI & forg daR T fawiig Saraii o fawga
SRIeTT g e H fA9IsT &, B Yo § B ST, qHeans
T, IERT 0T, BIANC SUR, A & d&el 0T, IE F0T AR
ggﬂa?gwwgﬁwsﬁv%ﬁﬁ‘rﬁmﬁw EEZSICINCES R LR

H For: & fFaml 3R PN PRIGR B HY BT, TS WS,
¥ STferrEvT iR | ifafirl & dreare o 0T UG e &.
g fafdre o7 Y &y 31 ey STeval T ORT v &,

THUHGHS SH0T: Y&, oY SR ALz IeM! (THTHUAS ) TR ST ST
g 39 AN & MR PRIIR & {70 3Maeae fa<i AR 98 &
o qeTe 1T 2. B9 WOHTHS S A ST drell gt o s
& 3R I fam, afRarer SR qolt sTawgadrst @ g og S9®
I 0T FHTET Y& S .

42.55
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== wifafafey @ faavor

PRGN Tffafer @1 faavor

:

YT O BAR GaIT 0T Gewiferdl # Afhd Sewdl & forg
JgRPp 0T, BT T AR J Ted fa<igqwer fAwey e
. BT Se¥d 57 011 Pl ARKAT & oIy o9 a1 =, SN I
faf¥rer amaaedrall & fore i Tema-Te-erdT Ya™ &_d ©.

PHIANCT KT B SHT-3TeTT AHR 3R e F FREAR & forg
PANC T HAT J&H PR 8. I 0T SRR AR, IR
faxfredaer, eriefier goll AR 3 Pl o9 fafta Seeal
B I BRI E. B AWS A<l FErRdr e  dA & forg
IRC ER13H & |1 feaR S ad § ST g MR e o1
GRS a1 H eI 9a $Rdl 6.

3T 0T GAS: IR § ffh sfear faf ger & = iR
mgﬁwﬁmw%aﬁ STYh APRT & aER I &
:ﬁﬁﬁf?@qﬂﬂqm STTTTHATN DI GRT B P oI AR faxig

wﬁ%ﬂw@m&ﬁéﬁwgﬁmaﬁwm,qﬁmhsﬁ
% sfear &1 e faft &3 § afkpal ok PRER & faerT 3R
faepTer 1 FHIT R & forg Gorw SiR e -He-11d faxig Fwrem
Y& AT 2. B 3T Teehi ol fa<ia Sepieall 3R el 1 q=1
R W fARad-1 HINER &9 1 T - ©.

17. %1 gRT Riepa by S a1l SeTe | AaTd (Pel BRIAR B 90% BT I T):

.
.

SRICTASEIY

TS B

1

o Jamd - ST B PR HRAT WG I TR 0T IS HRAT 64191

gR=ETe

18. S WA B HEAT, TET HAT F HIH AR (a1 wRareq | srateg R« &

U

NEIR

X

GIVGE] 8464 (IMEN) 8464 (IMEM)
851 (Prafer) 851 (wrafer)

SR

X

SIVSE] 2

19. AT ERT AAT IS fhU 9 arel aroTR:
U Il P IR

4

Y

=T

RIS (1527 T <2=)

36 T BRI Il Afed (ATET Bl BISHR)

JFTRRTERT (=0 & A=)

2

1. AN & Pl PRIAR & IRIed & w4 7 (i &1 AeH e ?

RINGED
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d. TEDI b JPR R I faaror

e 9% ATh Sfear §, TR AEdh SMUR BT I IHi AR faRwarsii & smuR W A9 drfhe Sfor § afiga famar s
Hel B:

FRFIT 3R AR-PIART HEAY: 39 g H fp, R-BlARe Fem, Foe, 99, IHET AR oiiga affot e & a1
ITDT ABI [ SRl T GRT PR b oY AP I FHTHTT Y& B ©. SHIRI URIHRT a9 WMl R ARBI 0T
R 19T FARHR JaT3l T 2. 89 I A< el Bl It # FSRIT B3 MR I i1 STgHd Pl I8aR a9 P
EERASERRS

PIANET SR PRANT FERAW: 39 40ft § ARRR BH, Fehr! AR, S Wi dafar, fon dufEt, geed, o
3R aRgwTIe Afed fafre de i 2. 89 Sd AR FdTer 3R f[Ier & g a9 & forg fagy siave i
Y40 YT BR 8. BHR FHIHT & BARe @I, AIafy 5-or, TR faiaayor sk Sort ar wnfie 8. 89 97 e
fairr IieR 171 &1 9o Rl €, I O Sl Bl 9Tt Rl H Seh! HaTaal hdl .

IRATE BT dEdR I SR T &5 H URIGRT T ST SIS DI IRT PR P o1q PRIAR TR dfchr Fam, sfcRed
oITe, TR HaTg SiR 37 faRiy Faemd gam & 2.

IR I 31T ST, BRI TTed-dhisd gEdIT I8 YHTAT Hval © 6 89 57 arfde gl o fafaer fa<iar srawamarai
TG Y& R BT YA B &, O 972 310 iy Seell of Srand a1 SR T el & Her a7a7 S 6,

Iv. HHENY

i I 31 gfear o fafdy goR & SrRige SRR &, Fraw Tl 3R sRerl aFl HHar, fiai s ok afears o1 gea
giIfERa Sfie &, 89 gear 9 A HHaTRAl & fofg FHRET 3R FHI SRl BT JrAfear < &, Werd AR G Hri-

fafderar & ufcr g gfiaga 84 o Priad & WaR PRI, TG IR FIEHI0T & ARG ST BT ST H H He TR 2.
fafaerdr @1 Feca & SR IoraT 37 W, B 31U HoddTe HHATRET & fory R MR Aearh srivere gHfad oed ge af e §&

& AfohT T | FHIARIAT SR T &Y AEBicr Bl AR res (Mt & Iurer ol ggg 1 . & e «afnat & werh
T & foIQ aaeares HeRIdT SR Gaem 9aM -4 8, I8 AT B g b ST I Jurdl @1 9§ 3R 96 3fR IR 3R &
T AR & $D IIRTH, B <1 FHIT P ISTaT < MR BAR FeqT & iR Afarail & folg T SR 9a @ & forg
FHIIT . FH AGERI P folg BRI IRiaga I8 AT Bl ¢ 6 Afarail $1 Spedt 9T B, 379 YIaR Siiad # gafy o
IR I 9% & T AT § ARTE SR ST A = S,

Ifre da i Sfeam ), gART AT @ o5 fafay swriger sifgcir gfSdmior amn &, Tarar a1 gemar <1 2, 3R §AR T8 a SURT
STERA! DY URT HR DI SART & BT IGTT ©. AT BT AT SR FHIIRAT BRI ITra=or a9 &, 81 9 FHATRAT Pl 7T
G, AT GIrHT [IeBiReT R SR ST G & YT R b oIy Ueb #9f <T (7101 bRl 8. 84 fAfder sprefaet 819 0R 714 & Sif
TR TAIT & G9g CURS] Pl ST 2. I SAR BHATRAT & FeANT, FHUT SR GfrHT & H1eam | 69d &) IR & 35 &7 ey
3T Far SRy 77 01 %2 2 iR IR S 31 28T B Aot Pl o 98T R B,
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20. 9ET AN a9 o1 fagror:
T FHARI U9 A (e afga):

®. s P () Iy wfeet
e () % (41 /) e (/) % (A1 /7)
FHHATY
L m () 75866 53760 70.86% 22106 29.14%
2. IR % eretrar (3) 14 12 75.71% 2 14.29%
3. pawrar (I+%) 75880 53772 70.86% 22108 29.14%
i
4. vl (T) T T T NS NSl
5 xerrll & pefrr (o) NS T NS N NS
6. ot M (TH+) T T T T T
. T Hant ud s
F fwo % (1) TR Afeer
e () % (dY / Q) e () % (Y / Q)
i HHErY
1. R () 2647 2056 77.67% 591 22.33%
2. Y & Sreran (3) 0 0 0 0 0
3. o R HHERY 2647 2056 77.67% 591 22.33%
($+%)
i sfie
4. i (T) T T3 N NS NS
5. <ol & sy (o) - - - - -
6. g feam s T T T T T
(gep+iT)

21. Afgcmen @ wewifar / waer /[ yfaf=fee

34 (T) afersil & wear w@ gfhera

e (d) % (9] )
IRESEENER] 12 02 16.67
JHRg e HIfis 8 1 12.50

22, T HHAIRAT TF AT &g TR &
(7T 3 U & BTl BT Jabe 1)
fa<ia af 2023-24 fa<ig af 2022-23 fa<ig af 2021-22

CopbEnebr s ticd  (fra faig ad d edaiary (faerar fasfrg o <) gal & af
) =) ¥ e )
g aRan 7 wr ke
<ol ey 372%  3.05%  3.52%  3.98%  3.21%  3.75%  4.43%  358%  4.28%

Y s N A A S o S| o SR o S v SO .
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V.

23.

VI.

24.

VII.

25.

gTRaT, IIFHN T AerS Hufar (FYeh Sud |fed)

(v)  eiRa/ srgei/ weraes ufar/ dg<h el Bl T

3 aRar/ gt/ e dulEr / wg<h el aiRar/ sigu JEiag ORI T eI Shie U H SR

HY<h e 2 WR Y IR TgA H TR
PN BN 2 ? (B a1 71E)

T g o e SRR 100% =

2. I & fan SIRARl 100% g

3. T §% wrsARnre afdde u. fa. SiRAll 100% Gl

4 s AR RIS S 100% &

5. gfwa I 3w sfean (3.%.) fa. SiNRAll 100% &l

6. FCR G ST5-541 9T ol o, HY<h IeH 25.10% g

7 yoEaReR (%) for. HYh e 26.02% &l

8. e gexerd 9% (WelfRm) dvEs HYTh IEM 25% Gl

9. Sy erad I ¥ T 35.00% i
ANTFIAR faa=or

I d 31w S fRren, wared Jar, anfior fiem, FafaRoie Hag-adr iR HH e drel FE! $I Gerh a1 R &
HiST PR Y TN BraRe FHIRTDS RGN (FNTHIR) Teal! Bl BRI F & forg e 2. ST, faRivsrar sk aser
BT AT P, d BT ST FHIALN BRI BT ggar <1 MR TN IR ABRIHD UG ST 2. e, wares Jar, arfivr A,
TIaRONY Hag-TrdT MR AIRHEHROT # Ugel & AT ¥, A dab M1 SfSar Tt aRads o iR Fger & elrs # armer
S B fewm | T FRa 2. FIRIS TR & Ut Aoige TRiagar & arer, 99 ARl & Siia # 98aTd o 3R Hag e a1
TETAT < T JAN BT 2.

(i) o7 it IR, 2013 &1 URT 135 F ATAR HITHIAR AT 8: Tl
(i) T9eMaR (3. #): 3 1,15,858 BIS
(iii) foraer mferad (%, ®): 2 87,601 TS

RS Gd IHEIhRUT ST

IR 9 31T ST STaTace! iR el HAR & Il 7T Iiagal BT SRR & w9 H IRERIT SR JHEIHROT A R
SR <1 2. 9% o9 aREred # 9o WR &) IRERT 1Y 91 & forg Fufid 2 3R $H3R IhcIapror Jo1all T are H_al 8.
TR, fraerel, el 3R i ST |fed fAfire Raure! 31 e iR 96 TSR IS SR, AT 96 A6 5ieaT &1
e AT BT TETaT <1, TRET BT YIeTfed BT R TR Garl & aref (o o &1 gfaen e o= 8. §o afera wo 4§
I8 GHAfad o= & {6 IRifies SIHaRT e & gav 81, R Raure! ot e fa<i srifieres, gemas gerneil, Ssifkew
gder SR PIARCT AP RFHIRY Tgdl &1 e FWsT B1Rd S H Ge a1 S e, I 9 311 £fean o1 aRaf¥ie ok
JHCIHRUT ST b IR ST FHYOT AifcTeh A1 3Tk T fRaeRep! & |12l #ordd Ade §9M & IR 3+ gfagar &t vifed
HRAT .

SRR PRITR ATARYT R IAE fenfacen & siaeta fa=dr ff Rygia (Rigia 1 9 9) & Hay & Rrema:

T o 31 SRear RieR AR s W g feenfes (Rigia 19 9) # SfealRad faredt Wt Rigia & A< Rl o

faer & forg IMee-Hisd gIEPIor H I91Q AT 2. 96 T fRdeRD! gRT 2<h fafshar iR fiamail oI srafire #e e 8 3R
I o $fEar | FRIIRY IR v dagsrer Rard 2023-24 7




>

Rt PT Tebre 3R THM w9 § fFaer & forg gfiag 2. a8 gRfEa o= & forg woiga Rierra fFarer 33 2 & Rierdr o
ORI TIRET AR TR b AT FaRoT {5 S, gReelt gfehar T gHTdl HUTr A9al Sl SUART ARKAT Bl ITHT FHRIST B
HF A & oIQ 79 J&M - =g fobar ST 2, R §o SfId SRaTs - Johdl & 3R JATaead GHR df HR Gl 2. Rt
R IR § ATH SFSAT BT T RTRIER SRITRT TR &6 TR 370 I FHIOT BT S & Ud STaraael, Fgerar ok FRaR gfg

Roerma  fRaror faxirg a¥ 2023-24 faxig af 2022-23
o gy 27 () e i forrer foreirer and
ESCINEL ) '

ot Rreprara (afe e, ar i ey gﬂ%ﬁ'\rﬁ aﬁsaia%g feoot
Qi T HEN
I S 2. f%mmaﬁmw : F M GG
N HE N HE

W el T R T T
WWW.,
unionbankofindia.
co.in
fowe (RRauret g, = ) T =
% 37eTm) www,
unionbankofindia.
co.in/english/
investor-
grievance-
mechanism.asp
RRURE &, 10 0 14 0
WWW,
unionbankofindia.
co.in/english/
investor-
grievance-
mechanism.aspx
PN W AW &, AR 9 b AUl 1104 0 - 1149 0
afepa HHaIRE &
fory "TaaIR 3Mydh
ER U qufifa
Rrera Faro
qed &
PIREA g, 320495 6331 252086 527
WWW,
unionbankofindia.
co.in
3 (P Seerg - ; ] _ _
&)
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26. HEJT & IRANID ITRER BRIGRT ITARVT &b Hewaqol Jel Bl Jfdeild:

HUAT 7 IReY b STPHR TATARONY Ud AT Al A el aR<ifde ITRGRT BRIGRT ATERET Ud FRA=AT & Jal Bl Hudl
eI P ST MIDh PRIAR P I8 TR AT FqHR I PRl 2, $71 IgaM P fo1g JRHH=or, SRGH BT TNBRA Td HH B
& 9T gfEIoT & Arer-wret faxig gvma:

I 9o i SR STefaryg aiRad iR wafareliy dag-iadn, T Furae SR faxia uga, et M iR |rgaR gRem
& A1U-A1 RIFER YR AR F01 SIRGH J6e7 F g SRGAT AR Saw=] BT TedTdl 2. 9 7 7 SRGHAT B B ford 3R B
T & forg fafirer gfEaron oraeman &, R ST e Scord 1 & -1, dferd Feri & forg facia Jarsli &1 fawar &,
STT TR 3R ATZAR FRET IR Pl AT HRAT AR RTER IR YA BT TG IET LA 2. 8leifch Joami faxira et
B | 2, S S wafaRer & srgger gl e | e, dfaa wgerl & for srged Sars iR 3Rl af, gRem de e SR
T SIRET JAih o, R da M SfSAT Sreidlfeld aTHi Bl SR BT 2. §7 T4l # AN # 994, J8d) IRETA SedT,
I a9, T awiar W gig, 96 gs a7S Iiier iR J8aR SiRed g6e enfiet €. 7 Wi Jal & Jded & for o
Afehd SEPIOT & AIezM W, I 9 3N SfSAT FTHER PRGN JoNal, Hag-adT SR AT TMedhi MR RTIRST B IHRed
SR BT GRT R & folg ST I g I el 2.

Ed %%W WW%TW m@mﬂj%w Wm%m;ﬁa? SRew a1 3R & R
: ! (SR 1 HH UG (HHRIHSD AT
3) gfer gfRaror ;l'cgﬁ)mgﬂﬁﬂﬁéﬁﬁ

T ey aRads SR SR/ SR B UEAH BT AT O/ AT FA BT SR AT AR b
3R wfaRoi sifee: TN A AR ey gewm: e de s faci Fifgared: wafawo
HagHra IRE SR TN TR 3RSAT 7 W ATH IIH I o 3R

TS IR 9 offth gfear  aroemn & foraw qritfea # IRM fFae &
& PRIGRY IRAT, IS S B AT FT, Sreudpiferds faxirr ffgared &
3R SefIfers Haeadr & Holl qeqdl I qgraT o, T &, T, Srefepiferd
for v AUl SIRgw 2. BT Al I ST ATl H AN 99, J8a)
3R wfaRvT ERev Ugell B gRETe e SR afdd st
T AT M 2. gfrer e & e &

2 HHID R SR/ SR B T8 IR T/ T SR BT SHIREH 7 I7aR & faig
REIEKEEIN P oifoe: @ focie gfeenn: g 9% fAfearel: qenfd, arggferd
[ERIEESEERI] TR iR dfod Terl o S dpfead an Sl iR IR g @

& IED YR FT AR~ WERA DI qgEI T IR &, Al refapfors faxig

PR AR TQ IR T YRR UG Wei & et # Sifad e

U PT STAER IS BRT 12T WIEie) RIfd $ R gf, 61 g8 Ted JBRr

g ST < V& . 3R FHRIS F1S B
et €.

3 S@RIIEEIE SR SHRgH/ SR 1 TE A YR S/ T AR HT SR A7 aER & foig
3R ATEaR [RaT & 1 i fefiear gfeenr g ds e fAfearel: foi ffearet 4

TICHH TR gl FHRAT ST 7 UTeD STT b YREM SN [R&N Aot H A,
& A, ST M AR o folg g6 Scl GRem S, (i Rer orar-awiel
SaR FRET SN I M ATgd ATSaR GRef 3R fafty v Frame s
2. IMES Pl BRI &1 reTrd, Frafd oar-aden | & Swifdd arTd e
oot A1 S Tga W QIR A i FRigH B el B,
maﬁwﬁaﬁ?ﬁ?ﬁa PRI g &.

&I 8 F 2.
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%ﬁ%ﬂﬁ ngw Wmﬁiﬁg%ﬁﬁ Wm%m;ﬁ SR a1 Jaer & fei
: y (ammR/ 1 HH YU (ADRTHSD AT
3) gfer gfesiur H?ﬁl;\rmguwaﬁgﬁa
fmIeR SUR Raw SR/ TR I TEaH TR T/ T A P SHIREH AT qER o foaxiig
3R o iReH B T M St e g dd ofe el fo<i ffaret 4
g 0T SARGH JaE g Sfean < Aoigd wor SiRgn IR-fenfed enfat (Tdig)
3R R o1 Rrgiat o O I fopr  Ta @Y, SRaw geers
PT I T I, IR &, MRR Forgenali Bl H gig, dm o Y o
Jo o e al fom arfeae, R e § guR Wi €
HagraeT 3R ufer & feremfwcen &1 urer o
FRATE.
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s 9 : YdU T IFhaT gehc T
T WS P I GAOSNRA FAgTdl Gd el dedl DT AT bl fremm # wenfia wRemrai, il va gfshanaii &l gaiRid &- § SRR
T A BRAT.

THCIHROT I f & §F F F & & &
1 2 3 4 5 6 7 8

©

M od e gfspam
1. Q. o379 3 o aiforedl/ offoRl § gendtet s & & & 0 & 0 & & & & &
I RIgicT 3R 3 Gl Icd T R o 727 & (&
el
a1 1 9IS gRI uifordT srgAied & ? (8 7E) &t
1. Age i I vd pRIR SRR aiferir, Ud
2. IS ATBR diferds
qr. ifafa o1 Jafors, afe Suaer g www.unionbankofindia.co.in
2. T3PS 7 AT B afcranel § uRafia fapar & (7 72) g = =& & & & & @& @&
3. T GAIEE Al BT ATTH I I IICR DI I a1 T &
27 (2178 L
4. 9P 3B GRT AR T EY AR ATRET Ppre/
O/ gt/ AH@T (SR BRYe RITSRT Heiid,
PRRG S, NIHINIC IR, T¥el) (TAY 8000, JNTITAVTH, A el

TSN, fAMET) SN AFH P AW 3R gds Rigia 49
[ERIEEH

5. fuiRa aoa=imr afed s g1 fafde ufiegd, Sewa v d Jaeg fAer iR PRITR Saxafic N & ded feenfesr
e (Ife BIS 2). T AR ET & S S Pl HaEar SR @ SR B &
T AT HRITR BRI & HT Gahighd B H 7GG Bl 2. I8
Hifr o & qataRoT 3R FERIG hied &=t B A Tga B @
IR I T Rigidl P HIRWT JIR R & e MR )
SD! GaB-NgdT Ueal ol fSoTe MR BRI fohar SITe. 49!
BIH IRE JaE AR dIe P Tol dfed Hrigd & fafrs Wi
P I GIBIAT P Heed IR hiod ©.

d Sietarg aRac & e SR & FIE arelt sreferawen #
qRac @1 TR 39 & forg gfiag 8. WRA TSR T 2070 Th
HRA o TG g YT SO UTT R T A6 8. WRA TRDPR
gfEdrr & gwy, 96 Stearg gRads & fae iR xS
arell sreferawer # gRadH @ TR & 3R Yg I a1 & forg i
giag 2. IRE Sefarg wsiid & dedl & arer e faor
qIEHIferar B TRRET v gy, Jo wnfta wffoat & e 9
IS MR wafareliy Avel @1 |fshd w0 | IWRI IR @ 2.
TITaRON HaEIT BT AT BRI BRINT H Tl PR,
IS AT &, 3N 3T ATEHT &1 IHR STovall Bl IR H P
TR AT 8. TR ol 0T # el B IR P Al
Hagirg fad # 9o o IR e W5 R aRa wfasr & g
S FHIOT P ST &.
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TPHCIHRIT T8 i ®F F F F F OF O &
2 3 5 6 7

1 4 8 9

% T T &b IRATAH b BT Hehe Pl FH PR & fog
gfag 2. 9% IA H 3o aRaTeHl H Pg I b A6 b wd
2030 B! ATBRITT IR HM PR B[ & IR 39 I<dTal gd HaT3AT BT
Y WIE HaE g e dedl (TSIl ) & A1 TRREd B 1)
f &1 Shlod PR 8l &.

6. fafde afcragdr, o1& vd S2va & 9fl Sah1S BT PRIFIET S &1 ILTF ol & SiaT & gl T 3R 3199 gRT Jar yeH

it  fpar a ; feFy ST aTet SR &7 AT FAT &, § IRURDI, TS,
a3 0 T ol T & < ot et IR S iR PR e S 5 S
FIET Hod T B TR & Bisd Bl 2. Hagaar & yiT
IRIGET 4 H Tl & SR ITa! BRI ITATHBarsii & aref
TR 2.
I F IS P STl e IRfd gRT GHI-9HY W 96 b
HRITTETET 7 FHIer 1 STl 8.

AP, AT AR sr=eor

7.

PRITR SRR R, Sqeeil AT g™, dedi v Iuafert & forg ReR Meerd gRT S (39 IHSIaRvl & ©IHe
& Haer ¥ YAg gl P IR T 8)

iR 9o 31t Sfear ffree, Aewmmmial SR wfaRT & gfy e R & 36T § gecayel yfiet A & fog ofdeg 2.
Gag-RIaT 3R fefied qﬁ%mﬂﬁ&ﬂfﬁgﬂ;@ﬁqﬁ@d HRP, T T Hae I RIURDT & folg Sefaifelss god a1 %2 8, afes
T DT YE Y < T Y A oy IR E.

STefarg gRae § e ok dagiy e i el o # YR 7 afie R R shrel g &, S 8RR wd s
AR sy & Fmfor & gfy SHe! gfiiagar 1 <@kl 8. I 9 i $fear 59 & T H g¢ 7, I fHER
SfT germall, iy TR iR 8Ra I U= &7 dbfed HRal 2. 81 SAEIal & §ob-3ed Gd PHH S LT alel aui 9 Tgar,
I i Harall O Ugar H e g 3MIR S¥ 1 S gig H ARTEM PR 2 I¢ AeIh a1 & Hecd Pl WIPRA ©.

I Sovaa, R AR AP Je g8 WRT ¥ 4T H=a 2, 56l &R Pis 99S 8 I AR TardR Ud fa=ig uga &1 v 3o1 9.
SR Teheilch SR ST Ud BT R b ARIch H ZhilT ol X&T & 3N J(1I deb A1 $1SAT 37 GRaI H GXI ARE I FHI .
(b, YIS SR 7 AT ST ST TebeMiepl # dcb ob e ¥ BH ATEDI I TeSl Ud YRIE AW Y& PR, U1

gfsparall § GUR & SR I F AR &1 w® fsfiea aReed & gy gom # wem 2. gewie dfd, Aarsd dfT @i
%ﬁwwwwé@%&m?fﬁﬁqsmiéﬁwu,gqmma%éﬁm%@mﬁaﬁmgﬁm, g 3R
PRI R E.

Refreer $Rear o1 fawrr s waei wigey & for w1 91 snpieny o e 9 1 g8 €. T 3 3t SRear o dageraar
vd fefieat s & gfcr ufcragar MR 1 waes Hoit # 3 gadd a1 iR Fftee &3 # FaraR &1 &g §77 & 3 ded
B AR IR I # 0 Arefe Yfaar e, o<l s ok gRa ST germail o ggmar <@, SART ded I8 3 TG,
Hagirg 3R fefice ®7 F Fereh HiawT BT SR SRR HRAT W 2.

ATd, 2024 BT FHTK AAFY b forq o5 o ST ggal o1 fagwor fHferRad &:
ELICEUE

> F7 &A% 31.03.2024 TAHRUNI ST &1 DI T 23,059 PRIS Bl H0T AL I B 5.
> AT e 31.03.2024 JFIT U ATSeH & T8 % 462 PRIS HOR 1Y T

> CINRSSIVE & d8d HUHGHAS P fIaINor: T 9971 aRIS & 76,007 fdall &l 8¢ & 78,
TR St

S PI ASHT 30 T F IR F AT BN dTel BT S0 DI FH B qAT IO o [Iorell # TSRO Fott o1
agtrm’a‘qﬁa%%.sﬂ%cqlmiaﬁql\w‘Elswqiquﬂéii%lngﬁﬁﬁaﬁ%WﬁﬁamﬁSQﬁWa%BﬂTq’\fsssaﬁfvhm‘c’Wﬂﬁ
31-rs ThelT R Sl Wi T fPU 2. 6 ST, da o aTied dTet 317 T IR Y B B FfhT 9t 81 2. (PIet
Ul B TSN [T ST gF ©).
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IPHCIBRIT T f & §F F F & & &
1 2 3 4 5 6 7 8 9

STel AREUT:

T, B TR Soft Bl S & Ffoha T A M & 3R oot T AEHT & SRM S T AR SHott S & )
ST W OIS &, STl |RET0T 3R ARTE Yo Afed B 37 T} STl 0 WY &2 dhferd foba <1 a1 . 36 9 o, 8RR
% S &g, TGS TRER H M7 3R TR & forg TAET STet &1 7 ST SR auf Siet e JauT & & SRl 2.
M+ firesT:

G § BART 9 BifeTs B AMSoNEIIT Ave e W4 fafesT e Rived & d8d Ties T & w9 § y91fra 2. 89 i+ fafesT
HFDT DBl IRT HRA & oy 9 & T arel 3 IR B SIS PR T IRIST W 2. (JHIOTTH & IR gl & 1em ot I
@l 8)

mﬁmuira'rrq?aﬁﬁ

PIARCT BT BT TET H HART AT B dTel e T S 8 AR I FH2R DI A0 & folg WS STl & S19fh P65 Graemait
¥ *fiel HoR BT WG § g T ST 2. SHAR IR 56 T ol o1 a1 Jediel SU-Sed1g AT Har BT SN el HRel 2.
RreR we:

o @1 Ie gomen gfreaufosdr & g1 Rigil W smenRa 2, e i @Rie gensii &1 arer - SR il &1 femed
T goTTelt & STTAR HRAT o1 & i1 fiwrer, =i, geedtt, gfiregedt sk dnTd gHidt 81 d2 ddeiie @RiE R aRER]
feenfecel @1 are el &l

ATATR:

»  §% 7 g af 2023-24 § G- A & T8d 2.98 G AfE T dSH B T 481 RIS BT FIwdmor fmam
g.

> o< a¥ 2023-24 ¥ faRy U & #feer Sl & fadmer & fog sreifa IR TR wfth JoMT & d8d 2 2,555 aRie
I R F P 22,600 ATIET HR fobg M0 2.
§ 1 fa=i ¥ 2023-24 H 16,600 7Q T TSR GHEI BT T 404 BRIS BT 1137 BT [Ad9oT {527 5.

% 7 WRISFIR IR1E0T HRIHH IS PR & Seed F 30 IRACT Fral DI WA B 8 3R 73% TS Sgard & |red
3.48 |G AT T FRIMERT fopa 2.

CIRNICEE

HlARC Ifreme dfear

TED DR Afer

REIBCRERCE SR

f&ga e iy

HIARCT HITT A

g8/ giasie] & A e 1R AIfa

HHATRAT & [T TR 8-/ TR 8] vt

A IR Hfe

arast, Rierd farer ik wed SIfreR M

YV VYV V VYV VY VYV
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YPHCIBRIT T f & §F F F & & & G
1 2 3 4 5 6 7 8 9

I 71 9IS GRT AFAIT STHSH SARGH TR MR TAGrg ARG AT TR BT 8. 9 7 I CheI-aR STASH U Ha e PRaTg fagail
SR FHIATIS Bl BT Pl 6.

> % & R, Ga Senfiel wd aRere a1 SR SR atel faumT @ enfiel o g e ST-afif e @ ¢ &, a@ifs 9
&P gRETAT H P TeeId GRTAT B S A,

> §% F wfee afcama & sfarfd va Su-|fifr &1 1 a1 2 it % & o1 NIcwiferal o daga/ R fa &t ok of ST
& G IR wf<h erfl. I8 |RT 9 & o1 dIcwiferl # YguorBRT SRl & fag ST aTel o1 SiRed & gfeTd & A9 3R
¥ HRh FIEI I & fog Y IR SR SaER TARM IR B P e ©.

IR S 31T ST 1 haet e FRIGRT Jonai Bl TSR HRd afcds 1 Fifafires Syl 9 I 96 gy 3N fawm # Artes

IR U FTHER BIARCT §HTE & w9 H a1 YfFaT & forg Iirag 2. do TGN SR 93 M R FHIS & Siia &1 Jorasd &

GUR B & g a1 o FHERT & I3 TR & G0 . 9 QIgHaTR Taftrl & & & fog favra a¥ & yaiid 36

AT T 1% TP AT I .

de 71 faTier 31.03.2024 P GG qH & IRM §o/ IR 9 AT BESIH TFE P AIAH A T 79.33 FRIS &l & T &

> D e
> IR e
> e Al
> e
» @l
8. PRER IREIRIG M) & FRFGIT W@ A& =g 2 T 35
RreR Seaaq TIfreRY &1 favor. CaPRI AR N
9. T SHIS b I HABIIT HefeId TR W o o & zl.
fore Rmter 6/ feers oy afffa e & 7 (2 78). afs 91 o fRauRe Hdy affy iR 9@ o1 Sgeelt Harer affy
&I, a1 fqa=or g &, HaE e Fe Pl R % & SRR B TR g wHier
CEGIES
10. DU GRT TTONARARAT DY FHIET BT ZRT:
wiien &g v T s a8 afafa/a= Rl affy araRar
&IRT Y 61 T &, SR R (aTffep aref-arfes Ry o g
JooT g PN

R HFHFHHFHTHHHF KR G
2 3 4 5 6 7 8 9 1 2 3 4 5 6 7 8 9

I UITIRIT & ATvel HRIFSET U | 1S &l AT CIRED

AT BRIATET

gl & W9y 7 gRifie |ifafte 1S o |ty aifife

Jeralt T rgae vd fndr IR-

U F HEY H FUR.

11, T gPIs 7 I Uoikll gRT g aiforefidl i piflea T ww d fF o fF K fF fF fF & &
bt | Feaie fdar g ? (81 7). Al &, At qoikiY &7 1 qad. 1 2 3 4 5 6 7 8 9

BEl
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TR TR T I

12. A ITYTH 997 (1) BT IR "7 & Sreaia i) Fgia aiferil & gRT ar 781 fhU ¢ & A 901G S dTel BROT: AR el

RS LTRNE A T B L | B |
1 2 3 4 5 6 7 8 9

SHS 3T FRITR & forg Aeaqel Rigid R frar T8 &= & (81 78)

THE S TR W T & oref 98 (fde Rrghl = ot TR & )R S Frifad

B oy FRAufy 7 & (B )

SPIS & U <RSP & (oY faNT I1/ 3R 919 FA1E iR Tl AA1E SUcTe]

Tel g (81/7)

S STl fairr a # 1 e Y Aror © (& )

DI I HRYT (FIAT IfeeaRad &)

s HI: Rigiaar srifawreT gadiavor

9 TS BT I DTS DI T Ffeharail SR it & arer Rigial SiR Ja dcdl Pl Thidhd R H I BRIFHIET B J&fd & #
BHRAT AR &, MATID HheThl BT THCIDHRUT DR DI YT Pl N &, ATSIAT Hhad W0l I 37 3BTl §RT Yhe by ST T
2 S 1T, TafaRoii™, U9 Afde w7 I SRR 89 &1 319+ WSl § I W) T YAfa B 3267 IEd &,

RIgIT 1 PRIIR P SHFERY & AT AfdDar, IR R SR & A1 WY & gRATferd

1.

ATIIYD HhdPp
fa<h g & SR fopdt WY Rargid IR 9f31eror Ud SIRTRehdl BRI ERT HaRST bl Yfererd:
A Fa I Py Mg gRRrenT F TEd Fav P Y SARTESHAT HRIHH ERT FAX
gRreor wd SrTeear vy [ figia W oswer fer m wefta Sofr #
PRIPHT DI AT I Al B gfeera
e gusa 3 Jaeg fog, . § oRfeq 58.3%
[EIF]
99 G4BT Bifdch 4 fRmer kT, el 100.0%
s
S @ Fed & ARRE 1965 (TRF 1796 & qr@T | T & FH TR B PR 72.05%
T FHARY 169) AT
it - _ ~

2.

fa=TT v f fafremept / fafer yaci CoilRml / =anRiep SRl & rer SRaTs # Y b 10 o / S / o / st/ |g<h
Yo/ Faer R & faaRor (318 a1 faeres / Hodt gRT) FefoRed ared # (A1e: SH18 Sl (AT aTeadT Ud Iahe Ia=oT aTesdT)
fafrme 2015 & fafaw 30 & For (e vd 3@TE 1 IAIST TR I Y AR AT & AR TR JHCIHOT B ):

% TR T DI FAMT TS AT TR
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3.

16

Hifse
TSI ARAIAT ﬁﬁvma?réﬁ’r%r IR (3. H) A PTHATH T 30 D TS ©
5

Rreia (B1/7=)
sl o (21180
frem
TR Yo
iR- Hifes
BRI WG
ES

ST g 2 § ghe {6 ¢ ATl § § ST AMal 7 3dier / IeeoT &t faaRer Sigt s / IR-Afsw FRarE @ o @ 7S 2.

AN T,
& fag=or fafams | gacd= ool | ~nfie et & w9

T SHTS & I YEMER FR1el a1 Raga R aiford) & 2 afe & ar deiw o fJaxor < &R afe Iueres 2 a uifered & forg ves a9 ford
Y& &R,

1, "fee DR uTferi” & W q 8. 39d! iferd! MR JHCIHRYT 29 & AT https://www.unionbankofindia.co.in/english/
aboutus-policiescodes.aspx IR Targ a1 ST wm%.ﬁ,gﬁaﬁmaﬁé@aﬁwwﬁﬁ%ﬂeﬁ?ﬁm@ﬁﬁﬁ%ﬁ
2. 9% & AER Hfed WE U F YEMER AR Rua@Rt 4 Fued § F1 g2l 3R &€ PI ghe Fl 2. I8 AT SHARET &
JITART & IR H WE 3 FAiRT BT 2 3R Iea AIfieh AFDI Pl Y I & folg 5§ BT I bl ASIgd Hral 2.
Braifes N 1 fafdre f3awor 3R Fdfera SRt 9aT g g Hav # Sy T8 81 Had! =, IR 9o i1 fear a8 gHfad
FRAT & b FT HHARY A gRTeT 3R FaR & A1em 9 YerdR R siR Raan favred Suri § o1 &,

3P AT =0T SR 9 Bt YeraR faviedt ok R if a6 uga & forg, o iR § i $feam & i devrse
< 1 fafkre 99-fore a1 gRife St & forg e d& & Fud . T e SRERT genaii 3R ye Tiifafert o1 A & forg
% P IRaEaT & AEAYel Icd & WY H BRI B ©.

e [ podt [ SRy [ st o1 T R faveg Rl fafty yat= ool gRTRER / YErR & SR H SgRIRIed HRdTy
P TS B

faxirg af 2023-24 g af 2022-23
(a<fam faxir o) (favra faxir )
REN(ED
GaSiEl T T
HEARY
i KINGE] RIGE
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6.

7.

f2ql & Tawma & ey H Rierai & fdavor:
fa<irg a¥ 2023-24 (adar fa<hy af) fa<irg a¥ 2022-23 (R iy o)
el feuoft e feuoit
et & fRal &
THE P GeY H g T gl bl T
Rreprrdt @t dwm
ST & Rt & Thvra
& H9y ¥ g1 Rrprat Nl NGl T N
@ e

YETIR G f&dl & cohvrg & Amel § A / &</ faframet /fafdy gac wwilRml / =nfies el gR1 &1 T dRars § dafe
WG IR BN IS T T T8 Pls GURIFD HRATS P [J=0T1 I .

AT T
SRR ol o f1 1 v ((STer oiRd*365) / avg/ Aarsl a1 T gTa) FrferRad gred #:
fa<ir o 2023-24 fa<ir af 2022-23
(acfam fairr @) (Farvrer farira )
PRITR BT WA

BHRITRI BT, STelRi & A1 NI 3R It P Aqrer-1er Gafere geif o1 ot 3R 31 3R 991 & Tobgor o1 faavor g feg 1w
ITRT | BV

Aes Aferq M af 2023-24  faw a¥ 2022-23
(<A fasi o) (<= fasi ad)
U, Pl WIS F % S U H SR 8189 I WG Nl Nl
: 1. 39 2fem grew &l e Sig A Tl il St @ Nl T
R &, 3 o & e e % % T A 6 10 o= =
R wdg
U, StoRi/ faarat a1 faehT / et et & 9 Heod T T
. 1. et / foraen & e fSien! fasht &t St @ Nl I
e BT e
7 . < 10 SFerdi/ et 1 ek, e / et = =
I e faiehl & % & &9 A
Q. TRIG (e el & arer wie / ol WiR) NSl Nl
. facht (e el ot fosht / et fosh) NG T
JRYET § TR T, =501 37R MU (&afeq el @ f3u g sor ik gl T
S I / et 0T 0F 3f0)
&, faw (GafSra ugr & fAawr / g 770 et farw) Kl NGl
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TSR Hohad
1. fo<i 99 & SR 5l gl R I = WRIRRT & forg ST SIRedt HIRishH:

SR TRReHAT BRishAT Y Wear | gRieror $ Siqefa wnferet fava/Rigia STesar s1fseH $ Siavid Hax f¥y
T HERT &1 gfererd W AieRi &
AT fHY MY FRIAR 6 e & AFAR)

NSl Nl L

2. TS F IR & XAl & cava ¥ Fa / g S & oy 318 & a gferamd € 2 (8 / =18)) afe &, o S9a fdaxor <.
&, Fieerl vd aive g & fog eahvid | 991/ Yded 2 Ud 59! a1t JE & AT 9 &R Hfedm R .

RIGIT 2 PRITR & 59 AT | WM 3R FAE IS ST MY S Aag-1a gd FGRI& &

TITTH HbaD

1. I GRI Y MU o MR UF T AR puarT et & foIg Her: Iars gd gfehanaii & wiaRoia SR AT gurdl § GuR & forg
fafre d@el # oTR Ud 1 &R qoirTa @ (e fFraer &1 gfrer.

fa<ig af 2023-24 fa<ig af 2022-23 it i) g
THET H R PT fa=or
IR TG KINEE] RIGE]
PR+ $1613.42 PRiS ¥ 3055.24 TR

“d BT Pl AL,

2. U TR P U fedre; AT & forg ufehamd € 7 (87 )
. afe &, 91 foeam gfcrera Afafeal o vemh s 9 g1 fopar wr o ?

qﬁﬂﬁé’cﬁwsmm%wwqu wlqgwﬁaﬁgﬁr@ﬂaﬂﬁ$ﬁmwwﬁﬁﬁﬁﬂm@maﬁ% d®
TITERYT 3R AHIND WY fEHI R A $7YC R AFEN U< &1 & Aed P G a2 (AT 9 ATh SFSaT P
a1 AT drferdl § SYfiea Bl 7=, Yo AR e Je] FIRTT Afed e gge] anfie &. I syfieaisi & |1l
HeRT B W TR, ArTfTe SR Afies HRe R fIaR S W SR Qa7 8. ST daadr & forg smgfaatalt @
IS BT 3NThAT HRAT AN &, S b qafaRor 1791, si7 7ept SR AfIh BRIGRY JAT3M BT Tl HRAT. 7 A &b
HEH W, I 9 3T S1SAT BT I A [IBRT DI IGTdT o1, TATGRONT JHAT DI HH BRAT, 8787 AR g 1
HH PRAT 3R TR DT WATS H ARTGT PRAT ©. HIE1 AN T YTATHBAT Sb, dob FTHER PRITIT JoI13ii MR Terh
eI WasT BT g@raT o H A YfHebT P gier ST IRTagar Y e &.

qo ¥, §ob I8 FeiRe v o1 R & 71 8 b et gfcrer s1ge ol u 3 91 o 1q & arifep Suwrott fiifey anft
I AT dieipia FuiRa S @ gfhar 4 2.

3. (v) wnRRes (Spfom afed) (dY) - amafiie (M) TR JaRE iR (9) o1 4 & forg 3fd # 47 ST, geshor iR fues
& foTq 31O TRl T GRIG B9 F T UTT R & fo1Q fehamait 1 aor .

I 9 6 ST 7 S-FeR SR TR FeR F w0 H T amgc) aReufl & e & fo fafkre gfsrmait o arp fear
. Aol A BT ST & IO, 90 S aRETT<ral BT 37! RART 3R ITahT ITANT SR HaT &all S HRDI F AR R T
ST B AT START SR G TR A Hfed B 2. HI, TIere, $15d, ¢, fiew, TR iR 37 SeT-ures Suaon |fed
3% & STT aTel $-FeR T JdeH B F fofy, I $-3aRre gaeT arsli 3 g a1 2. 928 S WA e HeR & FIeH
& Heg H, A I o6 ST gt et Fmidmai (SSer) & |1er JAERIE eS0T H1 9o HRal 8. I8 TR Hax &
GRI&T iR argarer Fraem & GRfa wrar 2, Fwfad gataRoia SiaHt $T HH PR 2.
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IR S T sfear g Rarsdar iR I Al & 1ed | §-FaR 3R WP Hax & JRIed JTUe0 iR Faes
I AT F & forg RER e ydu germail & fog gfiag 2. 57 92all &1 qlel )b, 9% Afhd T 4 TiaRoR
TR # ANTEH T 2 SR W20 3R wawey Hidwr o qHel o .

T AR ITED ITRETI (SR Ty a1 Afafei R AR arar g (87 / 78)). afk &, a1 dfRie Jug AT gguoT
=0T STt @1 IR faeRd ITa® STRATRIE (SRTR) ASHT & Iged & 2 i Ta, A1 369G MIe & folg 31 T¢ HeH &
f3a=or gar .

&, I 9o 31T SFear & ur acdw | fasharelt & | faRaiRa ScTed STRAI (SHRAR) FHSiT T8l 2. gletife, §% $-
HaRT IfepaTall & ATEAd 9§ qRT SR ST sl TREufl & 3o e @ gHfad o & forg afha Su a-a1 2. 396
3FeTaT, 9o RTHERT | ot SuHRoT Ml (SEwH) & arer AERie Jawell & ATead § JUINY iR 991 &1 e o 2.

AT S5 P IR IS FARTE SRRAR IISHT T8 8, AfBT 3% =0T 3R ISR SafIe gae gereii & o] &< 2 IfieE 2.
i 9 e gfear wefta wftreRal grr faiRa feen-fdert o s § @ gu s wfifaftel @1 faeaRa Sares
IIREIRIE & RIgial & TgHd T & sl BT IR e BT 8. TR0 HIgadl & folg 370 FHIo & 28 & w9
#, 9% aftra T & e gdus gerrsii & gem, 3o RIS Befie o &1 S iR o et oiR Se & |ataw gensi
BT T B P 3FAAR] DI T BT &. TSR IRRIE gder & forg da oY gfiggar gafarer g6eM iR Hag=r IR germaif
& gfT SHHT gfragar Pl qerlch 2.

SRR HPhad
T AT 3 el Iure (fafmior It 2q) ar =t Jaraii (Jar e 2g) & forg Siia asp aRyed/ qeic (Teriy)
SN foa & ? afe &, o FrefeRad gy # faaxor & 2 7

TRISH BIs  SAR[ATMHAH FAIRER BT % A s fory @i adufe s
arer fear SeTwhaRien/ GoRi ERT # gfom gfra

Helih ARNfoa  Jraora fovar T
fpar T o (=i[7&) (ﬂ/ﬂﬁ%a
afe &, 99—
RINGE]

IS PIs AETYe! FHIFTD AT FATIRUT JATG iR/ AT 3719 Icral/ Farail & IdTa a1 FIeH | S 81 aTel Siifad 8, S
e Fep aRY e/ Jedtar (Tereiig) # AT fhdt o AT & U2 TR 2, Y I9 FHH IR & foTq b1 T8 HRATS & AT SHPHT Herg
# ol o,
SIS QT3 BT A SR/ ATt o1 fyawor PI TS BRATS
AT TR

Scare (fFmfor e & forg) a1 Har 9ar o’ (JaT e & forg) H ST $F ST atell ol Tl (o gIRT) H JA-dIasor a1
T START 1 15 $7gC AFT b1 gferer.

SYC AT Hepd Pl AT b ToIg JATAIHRUT AT J4: START BY T $TYC AT
fa<hg af 2023-24 fa<hg af 2022-23
o fahy ay e fah oy
EISE EISE
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4. fafaRed IRed & IJER, ST & A18H & i § J: I Scdral §d YBRORT ot 713 (Hfges o #) T: ST, gAdiesor iR
R w9 9 fgeH:

fa<i 9§ 2023-24 g9 A<t af fa<iw 9§ 2022-23 fawa fa<ih af
T: ITANT PEEEICaW wfera fuem YA IUGAT REECiETe i Fuem
RED (YBIRT - - - - -
fed)
$-amfiE - - 1.11 - - 2.77
WGARATSD JAFRIE
I e

5. IA% Scre A0 & forg g1 ara g Y Seur SR ST AR | (391 Y Searat & g & w5 7). Ry A

ERIEEUIEHCED I UT IATE SR ST IRt Arelht |t Soft 7 39
¢ el IITRT b % b 09

20 I 9o Sfear | RN SRarRi g dagadr Rard 2023-24
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gforror do Uf ) Union Bank
31T 3R3ar of India

(b/eah) %

B B B

(b/eh)
%

(0] -
IRIR M &

()
Iz

IBRI 2 &

B B B

()

JB%)
Log]h
AT haf
Rele AyRlie & Jlohd [plle2
B
gk
EAT hoh
[T TRTATCSY
@2 % Gk (/48)% (2)kek (2AR)% W)k (/)% lplob
el pDhY PATEY AT Lbalp 1b2RS TRTYSNTSY () pd
% Lb [3|lb b MK k1 Uals
laxbb) 1o [bd Ale HIOS B2 lalkod ¢ Lok Ip
Z B
Ry 103k
Z hah
kel dayRlle ¢ Jlabd Rz
%001 09.€9 %001 90tce %001 998G/ %001 998G/ 998G/ pE
BTl 2k T %001 90tee %001 90tee %001 90tee 90tce 12k
%00L 09685 Bkl @eTuw %00L 09.€G %00L 09.€G 09/€£5 hof
Glehe piles
Q3% @ep (0/18)% @@k QAR)% W ken Q)% Ilplep
PSRN PATSEA TATYTRT: TATY ST (d) &
% L L3l bdd MK kelld Uals
1odbby 1 |itbeb Alr IS B lalkod b |3l D b
bbph bhablie

D3jle Lde ple

B2 1alkod pb Alie DRIk [kad bkt 1 IRk hd Dabk DR (RYlbbd PRI b bk Bop bhie b MbRIG € B 1]
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.

2.

3.

22

FrferRad urey # SHaTRal 3R st (T 3R IR-TURY |fed) & S 2g SR R T4

T af 2023-24 IdAF M 9 fa<ir 9 2022-23 g9 faxig af

S b Pl ST b URIEE b W § 0.09% 0.09%
HRTT R 2

a1 gd faere fairr o 2 Sarfgfcy arv &1 faasor.

GIK fa<hg a¥ 2023-24 9 AT 9§ fa<hrr af 2022-23 gH™ Ny 9
FAFHANG A FAAFHIAY  TEEIGAN T  FAFHAMA A FAAARAY eI gen @
YANIE AT g Wi & YAV AU HHd Wi @
FHHTEL ol fa=ra SHIfRaTTEr | FHHEREl @ ol fd=ra ST e T

(gt (/)
) i)

ufasy fafey 25.42% a]'ll:@[ a‘plq'g‘?[ 31.94 a‘plq'g‘?[ ?*ﬂ"l:lé}f
RUE] 100% KNG RINGE] 100% RINGE] RINGE]
EIEIS

Wg}ﬁﬁm 25.33% ST T RIGE 27.96 RGE RIGE
GRIY

HRITIS Bl A

TSI ARl & SATBR AR, 2016 BT SATIBATAT $ JFAR, T AT &b TRER/ BrIfery fafre i HHamal sk s
& forg g £ 2 afe 721, 1 9 39 Ay § WReAT GRT P FHIH ISHT ST & 2.

&, d& ot sfear feeaiT afml & feR SIfIFEH, 2016 @1 STawIGAIs & ITgRey, Qe FHwHaRAl iR sifwi & forg

BT eraT 37 & forg 37 IRER SR Fraferl @1 AfRIar gRfAd F W GR < . I a8 gRfET o & fog afer
IR HRAT 2 T IFb A TRIR SIR PRI [T i & folg 70 aRe & gl &. % 316 SFSAT gRT Ui SRR
gaﬁwém,ﬁmwﬁaﬁmwm%aﬁ YT BT HEd ol © IR T HHATRAT BT 7 WHERY IR AT DI Fa 1T

I §% AT SRS o fa<iR 99 2023-2024 & SR FAIET T GoAH dfTT $ SRR H [SANTSH B SReval Bl YT HR H Feedqol
IR b 2. o BT 39 Se2d F I e AU 6P AT GHILHT SR G FaeaiTar Ferdm Jarsii Sl YRoaTe & A1 § WE ©.

S AT P SR Wb Iecie 1 U “IF1E T2 5ol ST PIS” &1 YHRY 2T, ST FIRIY 79 3 ST J1esh! & forg TR feban
wwaﬂ%ﬁw%%gﬂﬂéﬁﬁaﬂéﬁéﬂamﬁﬁ%ﬂq@ﬂaﬁﬁﬁmwwé,Er%ﬁéﬂwﬁwﬁ"s‘i’r?ﬁ?wwaﬁaﬂ@
T WS WY T HRa B

maﬁrﬁ?ﬁ,%#%ﬂm@ﬁaﬁﬁm%ﬁmwwﬁa%ﬁwmﬁ%@@nﬁ 4 IR v RIS $
A1 W 3 (STt dT ©ICHH bl Uga &1 B! 8 I GRIT ©. S T8el B URVIHRERY Haferd [Sfcet dfch T Aard uIe gg & St
ESRIEE %%Qﬁmﬂqg’%rgﬁ@ﬂaﬂﬁ?

IR 9 31T S T AE, 2023 H FUNC JqHTRE W TR SfIT" AME U FAfdd dqust di-a &, Rt 3eea feeaiT g
BT ST SR BT THLT BRAT 7. 3P AR, 9% 7 AT Argedi & forg o by 10 st 98 Bive 3R 3ifear gredi § fasy

3% & garv T Irel @ Sl § Sexee 9T e, ga Alarsa $fT W QiR ST vl wnfie 2, it s et & ffdy
SMATIDHATT BT AT T I G F 2.

S ST, I 9 7 et srgaet AT Farsll 1 Frif e & oR:

TRIRIAereT eradT & fofg |t $HA 3MEST unionaccess@unionbankofindia.bank, TR FewRET 7 fadeT & warer
ZdRHT3.0 (TeHYd dfdT),
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gl 4@ ([7) Union Bank
31T 34T of India

TR TR T I

PicT Tex & feairdr & iy Fae-Teiet Ies Jar AfIHN.

AT & d8aR AaT & folg FHATRAT 2 SRR SRS §-fT Al

T FHTIe SR Sl aga o fem # I d ot Sfear & sl & o<l a¥ 2023-2024 & forg FreeH W geRifaferc
BT 2 IR GRS QRIPRT T [T T &, i 59 Heaqul &3 H $9b IJcd IR JH1d BT IOIFR Bl 2.

T AT & I AT Afhal & SIIBR AT, 2016 B MITIHATSAT F ATAR FH TR Uiferdl 2 ? I &, T iferll o1 99-
&, 9 I grife N & 3R 99 ST IPR © : https://www.unionbankofindia.co.in/english/aboutus-policiescodes.aspxef

g Sraarer o arel TRl HHATRAT 3R ST B 1 IR IR iR gRiaRer &R

fer T AT T SfS

o9 gfereror &) B IR aTTAT gfrenmor &%
oGl 100% 100% A T A T
afee 100% 100% Y e A e
ol 100% 100% AR TE A e

T HHAIRAT 3R AT B o=t ST & foru R o B+ 3R ST IR R & T BIs I Iuered & 2 afe &, av d=f
BT faavor Geu § <.

&I/ (afe =, ar defer o= &1 ifera faawor §)

T HffE RINGE]
Y 31 & A< AR TEN
T HHARY &, TR NP gR ST &
I AR $ IR AR e

HIRIRA AR AT o1 FRARRT A ST DT GR BRAT AW T 81T, SifchT HHATRAT DI Y& DT I8IR & H YT B IR RR
ST eI T H HEG HRAT AW ©. HHATRAT P FHI B0l BT Y& B & W< 4, 8§ - A9« 1¢18e9.7¢ Irsde fafics
& 1Y AISIERT # BHARY Ferdl HRIHA () - I WR (ST iR dielq & 9HeiF) 3% fhar g, foad arem 9 §6
T FHHATRAT BT 579 W I IMILIDH BR ARG AR AFRIG TR & fofg TERIdT iR FHLA 9T 6 & IR J&T Bl
# [ 8.

I TR b T8d & S el Jaenst P FETgaR aiiehd B 1 8 - 1. ARING HeToT U e (HHARAT P forg) « AT 7 «
Q9T faRiysT / Qe faeivstt & e SRy uRTet - AT fufhead & AT SR URTET 2. ARG Bl Uge (HHaTa
IR ITH M & forg) « e |5 « 9N / HA-g-HF WRe FF (JATW SR M) 3. SRl iR HdaTeierd]
FHRITATY.

Ueh | AaTSe Q9 SR AIce affed foha 73T & it SHaTRAT 1 Hatsi b Ugd, siscHe/ Wil g B, I fa 7 T segensT
HEIIAT, dcdic M Bl LT I&= B,
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7. GEEg RN GRT AT 9T GATRIOR (A

) 1 TR H BRI SR it @ Fewrn:

2oy g fa=i af 2023-24 fara fa<i af 2022-23
Wt dga  Gafa son & % (st / Q) O aoitd  @ERaaoitd % S/ &)
FHARY FA FHARY/ FAFHAR/ T FHAR/
() ” yiffen St “sifRen(ah) ” siffren oY
RSB TR
3{Yar g9 9 3YEr g9 9
TR E (@) TRE (@)
T TR 75866 66907 88.19 75594 63604 84.14
CREIN]
- 7Y 53760 47165 87.73 53804 44756 83.18
- Afgar 22106 19742 89.30 21790 18848 86.50
Pl IR RIS T T
i
- 3oy
- Agar
8. HHAIRAT ud el P fay T gfdreror o fda=or:
Syofy faxig af 2023-24 (FHM 3T a¥) faig af 2022-23 (=M I ad)
(T) WRATI[RET — HIYT STIT TR (T) WRRATGYPREAT DI STAT RN
gemr | % @)/ g % () e () % (3 e % (Tw/
(=) (@ (=) (@ ) (T%) )
HHATY
T 38742 525 1.36 38217 9864 37619 361 0.96 37258  99.04
Hfeam 15924 68 0.42 15856  99.57 11926 53 0.44 11873  99.56
ol 53666 593 1.08 54073 ~ 98.91 = 49545 414 090 49131  99.16
e
RAQl T T T T T T T T T T
Hfear T ™W ™ W W ™ W™ W™ @ ™
P T T TA T TA T T T T T

9. HHATRAI Td AfPI & BRIfTETET Ud HRIA fAbra Gwen o1 faavor:

Syofy

P (V)
g@q 32446
qfem 12213
gﬁq 44659
g
wfgar
P

e ()

31341
11798
43139

T af 2023-24 (ad=F faxiy a¥)

% ()/(Q)
FHARY
96.59
96.60
96.59

Hfs - AR

24 I 9o Sfear | RN SRarRi g dagadr Rard 2023-24

fa<i af 2022-23 (e fasi o)
% (Si/)

el (W) o ()

31814 30690
11734 11156
43548 41848

96.46
95.07
96.09



gforror do Lm Union Bank
s st

TR TR T I

10.

<.

11.

12.

13.

TR 3R YRET T orret:

U 3T R ERT BRI W 3R FRaT JEE Jollelt ] &1 T8 & ? (8 7). Ifx
&, <1 U=T YOTTetl &7 PHaet ?

&I, A HMES & TR

. B GIfET TRl B Tg B SR Gven g7 Frafia iR IR-Ffia smuR R SiReAt @1 Siheld B & fore ST
Y ST dTel Ifehamd T & ?

&1, A% AFES & AgaR

. T AP I AP GRT B A T WeaRt B RUIE R 3R W SiRaw! I g A R F 9 gfpang 2. (8 )
KINGE]

T RAT B HHATRAT ST P IRT IR-BRITRY Ffber SR e Jard Syeret & ? (57 72)

&1, 9% & A HHARY HU &b e 7 diferil & T8d HaR &, FHAN Ud SIh

ST HE T & ATEH ¥ RAATCAIDRYT & folg PR & IR 913 BHARAT & forg aiffes wares - o1 Ffae i Iuee .

frreferRad ey # e Heel gen:
[RaT A gean/ den Srofy fa<ira a¥ 2023-24 fa<ira a¥ 2022-23
TaAT fawi af TaA fawi af
TRA §59 =t e HHAT T S
(W@WW) (3 & e . _
iﬁaﬂéaﬂ%?ﬂmm RER] FHART NG NGl
ZIGED GINSE] GISE
REEICkICICaRs e HHAT I I
CIGED SINSE GHSE
I=a IROTH b BRI AL e FHART NGl NG
T SRR (§cg b SIIRTH) S o T o T
3T Priael o e

R 3R Taver priverer GRfAT ¥ & forg SRem gRT g TQ SuRit &7 auiT &,

d gRarm 3R ey & forg faedt ofY eraifesd v ot MR o & forg it Surr axer gRfad v 2. 89R aRd HHar & forg
PRI TRUHT GR&M AR HRT P fory urifies My <R faemfrder Aige 2.

FHHATRAT 3R it gRT Fr=ifeiRad W= & 718 Rierral & G

fa<irr af 2023-24 9™ N a9 fa<iT 9§ 2022-23 fara fa<h a9
TF I W R gE feoqoft TEH I | q¥ ol g feugoft
R T e IR W efere
& qe
P 3 fRufy RIGE REGE

TR U JRE&T
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14.

15.

26

Iy & foTu 3feper:

TP FIH AR PRTAT BT %, TP APea fhar T
(e a1 wAifaferes Wt RY a1 e 98t SIS &IRT)

T Gd R gotelt KIVGE]
FRIE o fRAfy RGE]

GRET HaLT el (IS PIS 81) AR TRy TAT Y&V UMl iR HM B Bl [RATAT F Aher I I 81 dTel Heaqol
Sifgat / el & FHIET o oy &1 TS A1 =t &7 fobeit W GURIHD BIRaTs P (daR0T Jar .
BRI 3o, MR R, ST R 37 A A eI GRef IRIerT gRT Y& b S .

ATSIRIY Hhad
a1 | (V) HHaRar (8 7) () sifvet (31 7)) 1 9eg o1 R § STiae 91 a1 s IiIuRe Tobot YT el & 2
&, BAN HHARI JU TH IS STARY P M ek ©. SACT b QR goel/ Shal/ Sdharal JeT & HROT AR dTel HHA & fold
9fIgR Yo B
I T HTIIGRT gRT IUTMe THIT B KN B ST o STHT G B F folg SHTS gIRT foby TTQ SURT 98 . AR Tl

I HHATNA BRI BT A g o, R M A Faft a GURTHI BT GFT HRAT1 5T &/ HM A el are/ @va wre/
(ST T SIRIH SFrawrd Hepadi o 9211 H Rare fm mam ), Riept Sugeh ISR § gafs = i & a1 396 IRaR & I
PN IYYTH ASFIR ¥ Jaf™ o i &:
TR FHATRAT Sferel @ de&n g4I P 1Y SR IuYh AR H W MY
/ FHAIRAT Afpl H @ reEr ee
IRAR TTcAT DI SIFTH AR H I@T T[T 2.
i af 2023-24 fagay 2022-23  faiw ¥ 2023-24  faxig a¥ 2022-23
o i af fmra fa<irg o ERUIEAERIDEGL] e fasirg o
N LS T LS LS

GliiEg T T T T

TIT FRAT FRAR ISR Y AT SR F@IGRT AT ISR F b & IROMARay BRIR b i b JaeT 1 aem & fo1g Hghwor
AR BRIHH & HRal & © (& TEY)

&, 9% P HIR TR (ITT9H V T ) SHATRET & forg {2 gfreqor HRisH Ie dvar €, SR Siae el Ud TaRe 3iR faxig
gaE Al €.
I < IR & 3ATher Bl [davor:
TR EIRT JATPTerT I A ISR BT % (W 91T g g
T Fd PRIAR P I §RT)
TR Qg YRET gAY RGE]
RTINS EIVEE]

T WRNGRT & TR Ud GRE Jonferdi iR H S ot RRART & 3Mdher F I 81 dTel Heedqol SiiRgHT / faidmalt 1 wwrem
& forg o1 75 a1 =1t < fhdil W GURTHD HIRATS BT a7 I Y, If 2.

EIGES
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gfasl d@ ([f) Union Bank
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TR TR T I

Rrgr< 4: PRITIRAT B 397 T fFRAURST b el BT AT HRAT AT 3R I7P gfey SRR T A1y

ATIIYD HhdPp

1. AT & T RauRs gl o 9ga S 3 gfhansii 31 qui .

U el @1 gg e e & forg a1g fafdme gfehar i &, J2nfl SRRURS Aftd wHaR) a1 o St g9 §fd Ire A warait &t
Y 33T R 8, I fRALRS AT STl 2.

2. 39S W vy FafRa fort g g Raurs! 3 G& @ 1S FauRe g $ A1 dagdr a1 agh.

feaurs TTAAER  GOR S ATFA(S-Ad, dagar o HEI I WA HRA g HaGA
G THERTY e, sEar, () o / ¥4 Ud YT, $99 YHR B
Tl WE b Yopeie, fasma, | =a-paan HaEdT & SR IO¢ W e
w9 | Uga o, Mfew gaTu)
foar T @ , J9WTSE) T
(& /7=)
EREY IR g W Wifdfrs & Hdy H TRRYRD §RT ARYRDT B
SIERRERI 3% H I3 T g1 BT It FATETT
ERISISEE
PIEED Sl A, YR, IWRYRS ~ dIfep, 3refarfies % & PRIGR BT IG1 B 9 Scarai/
3P R ST W WifAfs  Aarsil B ABYT T b AIA-A1A
SICKZC NIEEEIEIECA RIS CIRNEIRRIICH]
HaLT P FAIag B
EREIN e SCT, YOUR, IWRYRS ~ dIfe, Afaris fafir Framre aersli & d8a”
5B 3R o W wifafes | STgaTer 3iR dE8R UTEd T & forg.
SIERECAS
HRA TRBR el SHel, YOI, IWRYRS ~ dlfep, 3relarfties SREH T ST e SR g6 I
JoH sﬁ?miﬁﬂ?ﬁ’cﬁ & forg fopy 1q QuTr,
ST 2.

sfear

1.

3R 19 A Fifafie & forg fopy TTq QuTr,
TS 2.

& i 331 7@ RAURS FE 31 T69H S AR SIS A1 AfFT T A ST S Hed P TEard €.
YRS YEa & forg IRY UTshaTaii &1 e et faar T &:

T ARG AR T ST RAIRST B 89 = F folg AM9e AT 7 S R fobam 2. 59 rd # SR A0t HoF SiRaell &
F FE W &, I8 AT Fal g1 b & it feqerse & fadi oiR el R iR o e9R mw fedue wgg! # s,
e, FHART, fahdT, STSTHIRGT TOilReT, Tahieh] HATedR, IeId-Tdhd!, B AR 3R ARl 8 T &= i &,

fRayR®! # fafder 2ol &Y vgamer, g7 Folr o 3R SRR Y=re & e 99y P IQTAT o B &I G . BART
AT & P BN RTURS! & AT JS A 8H ITeb STEPIOT BT TSI, STl [Tl BT X PR iR ITeb! &N & A1 8AR
BT BT AN B H e a1 2.

T ST o €, SR el I a9 <@ & forg s SaR el &1 ST o €. 98 89 1o Soriferll, fr )ik
JoITaTT H ITeh SYC DT THTAT &1 H TS HR BT AR <l 2.

I 9 311 SRS H, B9 G W A © [ TR SR IR SRIERT &Rl & forg fEqeRe o YHieR] s1awas 8. a4
fequr®l & fodi &1 qme MR P! IMTLABAIRN b I SRR BB, B fIURT T, IRARD W | ATBRY e} Bl
JaTdT < 3R TR fRTURDT 3R §F QM1 & forg Sreipifore de S5 BT TN - &,
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TSR Hhad

1. anferp, gataRo™ iR AT fawl oR fReduRe! iR ale & wRmet & fow yfham yem o) ar afe wmet g fear
ST 2, a1 U IR 9 9TS Pl hd Blredd 3 9l ©.
IRRYURGT AR §5 & § Al anfie 3R o favdl R Rt IRRURS ! & ATesm 9 BT 2.

2. T YITaReT, 3R AR v @ vEa 3R geu 1 el dRe & forg fRRauRe qRrel &1 SuhT fhar e ® (21 / 9. afg
T &, 1 O SR T f3a=or 9o o o 37 fawdi o= Rt & grad SYc o1 wver &l Aifidl iR afafaftrt 3 &4 enfie fosar
T 2T

&, 518l Wi §vd &, IRYRDT &b STYC SR el I Al AR wfafafiri & wnfie fran o <ar 2.

3. FHOIR/ GRYURRT Raure wgl o sl o ¥ &= & g S A1 JS1d 3R 3l T8 HRATS & AqA=1 BT fIav01 gaM .
% ST & STeRaHE T BT 0T FiAHT IS BRA F folg ufcag 2. 31 W, 2024 T § BT UG I & B A
T. 327728 TRIS AT. TATAEHAT I &7 ARH & T&d 40% & AfAID ded B g # 9 7 Noagerdt 57 3 Breas iR

RIS/ Fasdl/ He1/ wigad) # fFaer o onfie - & 918 Ard-2024 H1 FAG fomer & fo wwmifoa fae 9@ wor
(TG T 41.32 SR g1iet fapa.

* &, IR 9o i Sfean # wafaRer SR amiTe favai a1 ggar 3R gaee o Ferdl & o feduRe qRmet 1 START 51 ST 2. 89 sfagfe
3R FfEPHIOT YT B F g o0 RAURST & 1 Fo1d S I HI T8 & Sl gAY et SR TRIfIfER & sieR & # #eg 3~ &.

T ¥, &9 afhd w0 9 R Sl & Arem 9 fRauRe Wt § dord €. 39 Fde0T SR BRAT, Bibd GUE g9l SRS BT iR
TITaRYT U AT fawl R RIuR®! I gffpan gTe B=ar el 8. sAR Raue! of afha w9 4 el &, g9 S9! s, shenait ik
qrfAedTall B TERY ST IT R 2.

S IR ST & ATE H TR § U< $7YC T Aad e [Reiyor foham ST & 3R gaRY Rl iR Tiafaferi & fmior sk e § AR
T ST 2. s qafaReiiy e, AT RHERT SiR e gersll 31 Hafer & enfid 8. 8 g1t gfifshar S Wi qel @f FraiRa o= &
YaT ANTERTT & WY # BRI P & i SR BTHRDT P fo1g Aeaqul 2 SR SR AR AR FHIS TR HedI0! IHG ST 2.

S AT, U GfIfShaT & SMUR R, 87 TaT &) T3 Jrfieharall & qamem & forg Brf Ao fasfig axd 8. 398 8aR gafaxelier ge9i o
IGraT <1, FFRIER IR JoA1ail 1 gieafed BRe1, ARaTd fAHRT Teel BT GuelT o1, 1 AHIfoTd FHIAREr § YR & IUrhT Bl A1 HRAl
KIECRISET R

IR 9o i SfSaT o, 89 AT & b RIRR 31K feerss o o o forg federRet &1 armiet wewayqul 2. wfaRer SR |t fawdi &1 ggam &R
g & gAR fRAURD! BT Afeha o I Il BRPp, 89 TR, STaees! 3R ThRIHD AHITD JUTT DT IEIAT S BT o8 I 8. 3 TR 5
T { & S IREH 9T 3R &, I8 AT iRl TRt SR 9w @raaiies IO I SR < § Agwayqol it (i ©.
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gforror do Lm Union Bank
s st
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AT SIF & fore fafdre sxor

I 71 IS b 3R TS b T a1l o forg 1M SFaeR] IR ST &1 Shisd PR SR T 8. &R, 9 7 FureT & fafir

FIR AR T It faey w7 Afeensil, ioaiers TN SR w9 WeTadl THg Bl 0T AU g ol 7.

- A arvredt: afterel & S STl @ gerEr < &R S AR T & forg, S afen Safial o o7 3 8 defed
TRl . foxi af 2023-24 & SRM, Afeer AIiERT T ot I FoT g1 faTid 31 AT, 2023 5. 1,05,954 IS H TGHT
w1 2023 § 1,29,304 I U & T & AATT 22% BT Jfg g3 ©.

TS AHI: I TP TR b AT TR WRA ARPR b (a2l P AFHT AAHD Tl oI G, 9T,
g, dig, IR SR ST @ A= 9& &R &1 8. JAT f&Aid 31 A€, 2024 ARID] BT IHRT H0T 5. 44,734 RIS AT, Al
gTeIfieHaT I &7 & TR BT 13.17 I 6.

PHIR T STIBT b FATST P HASIR g1 b forq f<irawor § Afeha S I UFT of 8T 2. HASIR 1 bl FUqTeri)-Tush/ THUh
B YE faehT TR b 14.25% P WA %, 1,12,990 RIS &, Sa(P daHTh QORI BT 12 % oI

TTHIOT TIRIGRTIR TRTETOT HEATH (SMRACT ) : AT arsti & et ASHIR 3T FHET Bl FHH I & o9 o, 9 7 g1 {1 31
A1, 2024 30 ARTHSAISNS A1 fpU &, R § 24 ARTFSIATE I il § & STei 9 & g “3of do e’ 2. g9
JIRUHSCIRMTS # GRIfeT SFiIGaRT & el AT 3,48,157 &, T & 2,54,155 IHIGaRT &1 Fue 73% & e orgu &
ey famar T 2.

ST TTHIOT I (SRR ): NI o A= TRy AT o (A, TS, AT JST 9T T IRIAT T 2. 3D
265 AITH RIS P Tcdd &, S Y 9o & 8 Tl # Pl garm 2. Aoioial B SRR <™ a8 2023-24 F SR 22
I 1 gig P A1 TGPR . 21444 FRIS 81 TAT 8. Pl SHT AT 10029 FRIS V&, AR 12415 BRIS P 3B &b AT, Safd
Y& oY 9 251.91 FRIg &1, f&A1® 31.03.2024 T AHol TIUN 0.68% SR Y& TTUIT 0% 2.

T HAY B ST Ao (NTAThEars): §6 S feamt & o & forg fiongmdiarg or] o @1 2, =i SR Searg
gfrperdrall &1 AT fhar © SR 9ga difsa 2. fioauwdiars § ftgfaa a3t # fegfod $al o I dTel desaR 3R
fPRIRITR forami wfed | f5m o1 enfiet far S 2.

& RIRTE AomTg: §% 7 HY & Sirld o1 &F gem & forg Fafera &t § i & o & forg ST FHTET & SMYR TR 21
AR HIRA AT/ U TAIHRUNY &

I 7 P srgeiRe (Y, wyOTe srawReT e MY SR e @ g Jemi & gurEAT sivarRe<or R fafir
STATTHR VR ATSTTAT & HIEAH | B ST, T[T SR Wy THEHRT § 8T I8 HRY (AT 67 o1 ST YR e o 2.
dop ST e dedi B 9T A SiR e faxirRiver # GuR - # Aeg a3 & forg diogw Fge AT & ded Safsd arr
A ASIS, R o1l G, T & GG ST 316 Sl & T8 3 Arorrai &1 A a1 33T T 2.

fforea el

I 1 faTid 29.11.2022 BT HYl PHlesd H MR f&iH 30.11.2022 BT YO AL J2T 15 H [HATT SRS HIS Wd: TAHIDROT
T (NS JERGROT & A1 W) Y 6T 2. e b g famam Tm & ok IR-4R det wRa (9 9t et 7 oret iy
Repre &1 RERTCedRReT BT ST &) T TaTT S, %, 1.60 oA T B 73 Hordl % fore Rpa e Fre gadid! e
11.11.2022 BT 7L J2T 154, HIC 1Y 3R IR ¥ 59 & PO (81 § Y6 1ha1 711 2. fBce i Fgh o mar & &iR
IR-4R Aol wRa (2w | 1ot # STet i Rars &1 fefTeeiiaor far St §) T@ aerm Se).

f¥fSree far aeprer:

fefore (*I3EUTCI’)NIGII‘<EB\TGIGI'1 3R P FHGTI B dechiel STadl I GRT R & fofy, 9 7 famies 24.12.2023 B R <97 # gy
(VS g Us) a1 & arezd ¥ “ffied Ifae fFam dwpral sor 1o % & &.
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Ragid 5 FRIGIRAT B AT JAfUBR BT THE TAT II BT 1R

ATTH AP

1. frfaRad greg o SR qur sfe R $ore & Ara after gef aur Ny (ifert) w= gRiemr yem fear g,
Y AT IS HY:

Syoft faxirr af 2023-24 g faig o farirg o 2022-23 fawra faxig o
FA(Y  FREQWEFA % @Y paE)  FRfEgIgea % (&
e/ s TRl aEw S E)
&t g () e (31
HHARY
Ralkll T T T T T T
TR & AT A Nl Nl Nl Nl Nl Nl
P FHART
sfrs
ikl T T T T T T
Y S ST T T T I T T
P HHAN

2. Te=faRaa greu d se=nRal g sffel 1 o fHe 1 s 7ergR) @1 favor:

gyofy fa<ia af 2023-24 fa<ia af 2022-23
g fah af farma fa<i ad
o FATH TG b FAA A A DA AAH AR b AT Joige |
(v) IR i (J) RIER STeT
7 (sh) %(s/q) A@) %) F@E) %@/ F(TH) %(TH/ D)
HHATY
TRl 75866 - - 75866 100 75594 - - 75594 100
T 53760 - - 54413 100 53804 - - 53804 100
A 22106 - - 22288 100 21790 - - 21790 100
e % 14 - - 14 100 2 - - 2 100
FATaT 3T
T 12 - - 12 100 2 - - 2 100
wRer 2 - - 2 100
Afrs

T SIVGE]
I
gl
AR &
eI I
RAG)
Afgar
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3.

qTiR s1f¥es /O [AoTt &1 famor
U AR qiRsifie/ Aol (fa<ia av 2023-24 & forg):
NLal afgar
F&a TaftrT S ST eIy e Tafer Siofy o1 qeaRer
TRAMS (907 [ Aoy RS (a0 | Fogd
&) X H)
e A (d1eS) 10 24,60,000 2 31,82,818
A YdUDHIg FifHn 3 60,00,000 - -
NS TAT AN F AT AR 55482 12,51,337.49 22548 10,55,500.94
R RN
ey 0 0 0 0

. 3PTS gRT ARSI BT YT B TN ST AOGY B % b o H YA B T S oy, FrefeRad grey # < 2 2:

fa=ha a¥ 2023-24 fa<ha a¥ 2022-23
gefAr fa<ig a9 fara fa<hg ad

AR DI YA DI T Pl AIge! P % P &Y H YA 26.08 25.95%
DT T Pl AT

T I IRT HRIAR ERT AT AT SIS AFANIDRI & gHTET AT HEI I A B & forg orer e o5 fasg
(=afw/affr) 22 (31/9)

=

o UHdl, THS, IR, freacye! Rrerrd Her
® U BRITAT TAT ST BRI | T SIRIBHNT.
® G BT, Tt HrATerd AT &R Hrferd § THUasIRYl bl

HHATRAT T2UT HAFBT FRT BT TS Rrpraar B Hw=:

fa<ir af 2023-24 fa<ia af 2022-23
oA A< af e P e
TEHIT  aukaH Ruut  a¥kgRE  avdHeidA  fewei

R IEG IR wfaa

AT AT
ISR 13 1 - 17 1 -
PRI R HGHIT N Ny - Mg 0 -
1t 3| NSl NSl . N NSl .
TAYED 2/ 3D A T T - T NS -
UNEAL T T - T T -
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PRIV TR Afgereli & A9 ST (Apu™, Ay iR faror) siftifae, 2013 & aga f=feRad yrey & Rreraa
ol Y ST Hepell &

fa<g af 2023-24 fa<ig af 2022-23
oA faxig a9 faera fa<i af
PRI R ARt & a9 Iafed (Jwum, vy 3R 13 17
famor) M, 2013 (97e1) & T8 IS B TS Fof R
qTeT IR AT HHATRET 10Dt Bl Ribrd % & w9 3§ 0.06% 0.08%
arer H RIerIAt ®r Fer Se-mT 11 13 17

T TAT SIS Al H Rl & gfige TRUmT ST A T v

BRI TR Afgell BHATRAT & AT Sciied DY A, e iR faror qor A9 Saiied @ Rieral & farer w) §¢ & ify
S9! Sferd &I Il B,

9. T HRIGR FHSI TUT WIS 39S AT JfPR Imaeasmarsii 1 fawm g?
(& /=) &F
10. a9 & forg Feaiep:
eI U ¢ HEF TAT ST BT %
(wve a1 wifafers gfteTRAr ar Jo 96 gRT)
qTeT 5 GIVGED
Jodd 5/ SEfEd 5| SIVGED
RIERIIEN RIVGED
PRIV R NGHT GIGE
o SIS
3T P AN T B TR Ieeid P SIVGE]
11. SURITH 999 10 P G A I 81 qTel AHIIT ARG | TARATIAT BT FHIEH B3 & oy Y TS GURIHS DRATS
T SN HRATS $ gaM N, A .
.
AR HhdD
1. g9 AR Gaet Rrermal/ aRae T & Ty & Ry G/ YR &1 T8 PRISR YfehdT &1 fIaRor gaT= o,
S I ATATIEPR Rieridl/ aRESHT & SR Pig Reprad It T8l g5 e.
2. WG ARYHR & SRR TAT B & AdY H ST B T8 T AL BT f3a=01 g .
o M WIS TR B FHM AGHR T B B YA Bl 8, AFATESRI & FfEa gal o arg iy s ok faft &
TIAR HHTAT ST 2.
3. o7 AT P WG/ PRI AT SIBR AR, 2016 BT TGS H FIHT ST SIFIIHI &b Igd AFA & ?
&, 9 TRER/ PrIfer faeai el & fog ST & Iuered 2.
4. I AT WHERT & i & faavor:
T fohY 71T dog I AIHIERT (T AIRERT & A1
mﬂaﬁ?w%w)wﬁﬁm%
I ST T el
PRI TR HGHE GINGED
qTeT 5 EIVGED
Jodd 5/ SEfEd 5 SIVGE]
USEA Y T
3 PUAT Ieel’g PR T TET
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5. JURITh 9% 4 o AT A I B dlet GHTIIT SIRGAT / FHRATS T MU HR o [e1Q Bl T8 FHRTHD HIRATS AT SIR) HRATS
& faavor yam . AT &

fa<ia a¥ 2023-24 fa<ha a¥ 2022-23
gefHTE fa<ig a9 farra fa<hr ad

WWH@W@&?WW(WW vy iR famor)
eI, 2013 (4er) & 3fid &1 Fot Ridrd

919 1R BRIt B gferera
qfear wHar)/ sifte
9791 IR AT e

RIgid 6: PRIGR & SR TATIRUT BT T TAUT IHDY &7 3R Tg8Te b forw g
1. fr=faRaa ooy d $a St @ua (S[er 91 OreT H) 3R FHoff drgar o1 faavor:

AIEs fairg af 2023-24 gaE A af | fai af 2022-23 (R faxig )

ot § gt fastell @1 @ud (T) 9855 12339

Siot # Pl 39 @ud () 0 0

Siot 31 Sl () & "res | 3ol 0 0

EIRCAG

St & ot FHott @ud (T + & + ) 9855 12339

IR R

ot § et fastetl @ @ud (31) 705864 769900

STt # Pl S99 @4 (3) 103775 110348

ST 31 SNl (Th) & AT 4§ Il 0 0

EIRCAG

el # IR-TdR Sl 4 ol ol 809639 880248

B GUT (SH+S+TF)

ST H gt SHott e (T+T+ AT+ E1+3+7%) 819494 892587

Il Slier ealieR i RIS (Pt ol 7.07 11.05

@/ AR FRre H)

P afh THar(ddY) & forg THmRIfTT

R 6 SR BT el

Pl ol o/ G & forg FHRISTT

IRIS H AR

Wiy Seare & def # Soif g

Wﬁﬂ%%ﬁﬁ(ﬁ'ﬁ%‘cﬁ ﬂ'sl‘@lﬁﬁ'@?ﬁ 10.80 11.81
HE ERT ajn ST owdar & (ufr

e Wﬁ%w%ﬂ@ﬁmaﬁéwﬁaﬁw/qﬂm/ T T am 2 ? (B =18Y) 3f &, af ae) goreh
&1 T 2. - 7, Aet g R ursde fafies grr smam At gar @ T

ST & WU g & TS IR P 3ficbsl BT IUANT B I P bl DI 0T & g fAfs I/ I 3ivId =i R AR
fepar ST 2.

Sfrex # Soiet 31 WU 3 TOMT IR &% 31R @ &l T8 71T & STl BT S gY B SRl 2.
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2.

34

FIT RAT P I HRA IRBR b HRIEE, e iR &R (Nd)) AT & ded T SuHnmsl (SR) & w9 § ggaml
T$ IS wrge/ giaum & ? (2 7E) afs &, d yde 9 5 Fr Yot Ao & qed MufRa aedt @ g o T 2. afs sret o
T & T TR 8, A1 Y TS SUARIAS HRATS, AfS PIS &1, IS BN,

—_ a‘rjl:lﬁ
frefafad greg o, g 9 Hafera fRferfRad g ur o1 faerr e[ &:

AEs fah af 2023-24 fa<ha af 2022-23
(F<tar =i o) (farar fa<hi o)

HAd gRT 5Tt a1 T (fhetreies #)

(i) |8 5

i) YTl

iii) I 9&T ST

iv) TS STeT / 3ferauiigd STt

v) 3

ST BT BT BT ot AT

(fopeitelie= &) (i + i + iii + iv + v) - -

STl B T B et A (Rareex #) 169683 205135

g@ﬁéﬂwﬁaﬁsaﬁ%(maﬁw&#&ﬁw 1.46 215
S )

St & I (Jepfores)-Hefir #ifees @l gars gRT g 2.23 2.7

ST Hadl &

e~ b~ b~~~

?—oﬁaﬁaﬁtﬁraﬁwaﬁm0.576%9%@@@@?@@%@@?@%@%@%&@@@@?@@3@

STeT T SUANT harel BRI THRT AL SIRY e GiRTefor hal e &1 AT 2. BIelifeh, §b 7 Pratery IRER H qril Bl fadepyol
U gAfad T & g g &

Are: ST o 5 a1 forel are) ool g1 1S waais ket / geaie / s fora & 2 (21 7E) A &, A ared goii
&1 R L. - B, At Sy SR yrsde fafies grr s At ger @ T

forde=t b 710 o1t A et fPr=rferfRaa faawor gem a:

T e

AEs facia af 2023-24 faig af 2022-23
(a<= fawig a) (favra fa=i a)

T 3R dede F WX W i 31 R (fPaieiex #)

(i) a<Te 511 & for T T SWGE

- 1§ gicHe el A T A TE

- SIcHT & |1 AT TITHT & KR BT S0l B RIVGE] SINGE]

(i) *oret & ferg GG EWGE

- FieHcT & A1 AT FIeHT & KR HT S0l T RIVGE] GIVGE]

(iii) ST Sfet < ferg EWGE] oI T

- FicHcT & A1 AT TIcHT & KR P Scoid I GIBGE] GIVGE]

(iv) JeIrT 9&T Y AT T RIVGE] EWGE
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6.

7.

HIUSS fa<ig af 2023-24 fa<ig af 2022-23
(T fasi o) (frma fardfrr )

- ciie S WY YA Eeic S TR Bl Ieokd B EINGE] A el

(v) =g SWSE! EISE

- P13 Sreie &l RINGE] GINGE]

- dicie & A1 YT Eehc & R BT Sooid By EIWGE GWVSE!

a1t Raama (Fraeiex #) GHGE GIGE

e SR B f T ot ATt Qi g1 IS ¥at= ufRer / gedich T / amsrert fopar & ? (&1 ) e &, o are oo
T AW T 8. - &, A9 S S urgde fafies gRT S it yar @l R

d & Tt arelt a1 gfawrail & forg, § 7 Mo 3R arrar & forg Tt Siat & g SUAT & fog SRars g @ 2.
TR IRER H IuT ST F 5T I 8. 319 b, S =1 STet TReETT Bl faer # B FHar oW &.

T AT 7 SR ferfars f¥earst & forg #13 d ar far 22 af &, G 59 Pavt iR Srataa 1 faavor ge[ .

KIVGE]

P fRrferRad ITeg H SPIS E1RT a1 IS (SHYasil Ao & IfTdT) B faawor g

AEs FIaT 3T fAfde faxirg a¥ 2023-24 faxig a¥ 2022-23
(EUGAERIEEL))

NOXx
SOx

aféagere #ex (o) . . .
RO e T () farirer qrail o garar & wu H, Sigdoll S & JfiReh 31 arg Sioi 9 o for

gRad=eier Sifded frsor AR

(dram)

A AT TGP (Tard)

Are: 3T A 1 R forelt a1l Toikll g1 1S s uRvr / gt / s foan a2 2 (81 7E) afe &, ar arsd goren

Fya1 fFrfaRad oo 7 NS 19 SO (FPIT 1 3R FhIY 2 IS SR FHDBI gl BT fIav071 ga= o

AvEs EEOE] fa<ia af 2023-24 fa<ia af 2022-23
( e fasirr o) (farrer oy &)

P TPIT 1 I (A I &1 a1 Sgasil dT - CO2 & Fuge™ 272216 274042
;gz, CH4, N20, HFC, PFC, SF6, NF3 & fawifora Ao e

)
Bl WY 2 I (I Syered &l Siggsil CO2 b HHged 180387 241884
CO2, CH4, N20, HFC, PFC, SF6, NF3 H fawTfRTd 4l
)
iy w9AT eHallaR & P WY 1 IR WY 2 Higp e/ eHslR 3.9 5.4
ERiSEKIER] P TIPS H
(T WP 1 AR WP 2 SigEen Ieaor/
IR & o)

g 1f<h THaT () & forg Tamanfora afcr s
TH3MaR & foTT P19 1 3fR FPIT 2 SIS gl
(Frdrdt & forg THRIRT FeT ThIT 1 AR ThI 2
STgEsH Scor/ gRETer T | o)
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9.

36

HUSS FPTS fa<ha af 2023-24 fa<hg af 2022-23
( <A fasir a) (farar farirar )

HIfIF MScye & HeH  Fol WhiT 1 3MR ThIg
PASI RG]

T TP 1 AR TP 2 IO gl (dHr)
-3IS R TR Afeeh o =2+ fopar o Tl €

e S o o a7 forelt et Goikd gIRT 1S waai s feiRer / gerias / s fom mar & 7 (81/7E) af &, o 9t ool

TPIT 1 JHSIT BT UM IIT T P &7 AR 5% B R &R 3MR §ob & 1T dTell BRI AR SISl Aeh § TId ST &b IR
R Pl IATgPer T WR & SR TR B S 2.

ThIT 2 IS BT T SUARIGT & WU festell & MR IR BT Sl &
TIT GXAT P 9T N TSF T/T ST DY B B Q G IS gRASHT 22 afe &, o faawor geq &

5 1 ST I T b TRATE I S B ATet BT oo Bl HH H TAT AT Fof faTelt § TABRONI Sl b AT
B TG DI 5. TH HECATHIEN AT & faraas & foly, 87 21e 81 # 9 & w1 arel 8 IRERI 1 Bd R 3-re Twe i 6R
STl T I U €, fTTa! et emaT 539 fhaiare 2. e ot AR WIfid & 2.2 HmaTe 81 7S ©. $ Ifamdl, 96 &
T ATl 3 fafire vl uR e @t uforar aer w8 .

STl H BART S Bifers B ATEoNa e i M9 fafesT e Rikew & agd Mes T & S A gailord 8. 89 N+ fafesT
HFD! BT IR B & forq 9 & w1 aret 3 fafirer aRERT @1 STie v &1 ST 36 2.

SIS EIT AURTE gae A Hatrdra faavor fAe=forfRad gy & g av:

AES fa<ig a¥ 2023-24 fa<ig a¥ 2022-23
oA o af fara fasirg o
Pl T AIRTE (A T H)
Pl I IARTE (Afgew o ) AR SR TRER H I @IRed HaxT Hfiedh o & wed |
0L & SEfelY I8 Je IR AR Tel 8il 2.
$-3mfirE () 1.11 2.77
Sig-fafdear s () KIVGE] KIVGE]
fomior 3R faed smfire () RINGE GIGE
I IulE (3) - i
e smfde (Tw) T el T el
3 BIMPRS AIRIE. AT IS B I, FIAT Seeid By, () RINGE RINGE]
3T e IR-gIf RS e (v=). afk 31 & df, o GIVGE] RIGE
Ieoted . AT gRT FAWIRId ax rerfa & & Hefera ar
E
P (T+AT+IA+ST+Z+TH+SI+TT) 1.11 277

g SR PREAR H U § g (P 9= e / - -
IRATA GIRT IO
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10.

9SS fa<ha a¥ 2023-24 fa<hg a¥ 2022-23
e fa<ia oy forra fa=ig af

% Afh FHar(ddT) & forg o air o HRIER & - -
I e (et It 2afre / aRarer g1 Iora 4t &

forg FwmNfr)

Wferes Ieare & deH # e - -
Safre e (depfoes) T Ao oS GIRT AT S W - _
g

Aie: e afre &1 Sfirebier I gfhd fhaT ST .

g;qsrmﬁma%mﬁuﬁaim, QshUT, I: STAIT T JAGIT TRt & A1889 9 $od 9T aire (Afgs e
IJIRTE B Jofy

(i) grdfer _

(ii) g1: ST foam T -
(DESNISEREIEE -

ﬁ' -

I IIRTE B gAS Fon & forg, Fraer fafdr & gofar g1 Fvern w=n pa salre (Afgs e H)

SRTE 3 Joft

(i) STeTrT ST
(ONEEIKNE]
(iii) 3= fuer &
D

re: 2R o 5 R fordY aret QoY gRT IS Yacis feriRer / gedie / amama fopam a2 2 (& 7€) af &, @ aresy oo
o1 A 2. &, e S 3 grsae fafies gt smaT fat gee &Y I €.

I IRrSMET # AT TS IR gduT gUTIHT BT H&AY H quid HY. 9 ITel IR gfpATA T WavATD IHX STEded
mﬁgﬂwaﬁmaﬂ#ésmaﬁiq:ﬁammﬂéwﬁﬁsﬁ?@wasgém%ﬁmmqégwsﬁaﬂ

QT PIS 3T el fhaT AT 2.

g 39 ST AT & SR g Y9 IR 18T BT STHFT BT 2. 3T WIS T3 fIoTell 3R =T 2Rarar # Siotel oiF-9dc &l
JTANT 3R 39 S gt faaRor iR 317 STt H SRS BT SUANT AN & SThT STINT §b 3191 sfhr fafaferat & damer
& oG HRaT 8. 9 7 A [TPRT AR SRART AR TR ST T G775 & ST IATeHhT AR & H R P gU ATl B
JUANT S&TeT AR 3UfRE § B} P QAT o7 & S W A9+] TfAfafert & forw o aniee= yem &= 2. faf i ggdil & mrew
q, I YU T WU BT HH DR P AT § B HRAT &, 1 E FHolt SeTdT 9@ TR ST hfod HRdT 2. $UP Ardl, ISP
iR gfharatt & fSRiceiiaxer 7 sUd Ta ! H Terar &) &, O fob BT B SMaeahdT BT I B, BIIRE BRI
P T H SafRTe goraevr fSed 9 MY 2 SR YW FHeR PY A41sfaerT & forg WS S & Safd $o gl #§ Mo FeR 3 TR
gwﬁaﬁﬁmwé.weﬁ?w,éﬁmmﬁﬂﬁﬁwmmw-wmmwwqﬁw
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11. If $PTS & I TRIRRARTE 9 A FIgTeNa 831 (S AL &AM, TI0NT AR, TRRDRIR Rord, ey, oig
fafdear gicwate, a7, adm Riffwa &3 af) d/% swRTar TRETes/ Frifed €, STet TaiaRvig SIgATeH/ e @t
ImaeISHar g, A puat FfeRad greg A fagwor fAfde a1

. 9. gRETe/Srted 1 T qfRETe BT gHR AT YATAROT SFATEH[HoR Y
¥ BT ATl fhar ST 38T
&7 (gi/d) afe 7, ot sud
HIRUT IR FURTHSP HRATS, A
1S &
AR TET, BT AT Bl P IR SFILID TIRITABT SR T IRIHROT BT SFIART 2.

12, geAT faii a¥ | AR STET & TR TR $HTE FRT fHY 7¢ IRASH130 F Ahe & w9 H qafaveiig g4 $7 fagwor:
U4 Wi AT 4. FRT I | gRom
ﬁ"mﬂ%ﬁ(ﬁ/ (wi/E)

3t T VAT DTS 3Mhel -Tel bl TR 2.

13. TRT ARAT WIRA H AR FfaR0ir ) i/ feenfade St Stet (90T 1 iperm 3 fisn) siftrfe, arg (sguor
B A AR o) rftrfrae, qatawor weeor st iR frae a1 srgure s § (37/7E). - & - gk =®, @
T | AR-3rguTer &1 faaRur frferRad gy # ga &:

.. A/ faf/ IR-3gure $T fdavor yguur fimn i ar URTHD BIRATS DY
feenfen &1 S| R TR PY 31Tl o s ¥ TS, IR P B
T o

ﬂﬁéﬁgglé@/
| o i Hafera xRy feenfrde & srgue | 2

xR Hha®w
1. Y B HHY qTel & A 9 of e, @ua iR e (feetieier #):

STl Hebe atel &3l H AT yde faen/ iz & forg, FrafeiRad et gar &

(i) &= P

(ii) 9R=merT &t g

(iii) 9T @t FrerNY, Tud &R fde fefoRad e #:

s fa<ig af 2023-24 fa<ig af 2022-23
(e fasir o) (faerer fa=ir af)

AT | o Rama (fpaeiex H)

(i) |dg S SIVGE SIGE

(ii) otat RIVGED GIGED

(i) T 9&T STl - -

(iv) TS Tet/ Sreraofiepe Sret - -

(v) 3

ST A &1 Pl AT (fhedieiies H) -
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U Union Bank
}"'b 3RBar of India

TR TR T I

s fa=ig o 2023-24 fa=iT o 2022-23
(a<tare fawii o) (fra farirar )

ST @ @1 Pt A (fpereitex #) - -
TSR & IR R # S 1 e (S @ud/ eHaiaR) - -

el & AT (Fhfdid) gTe gRT IR Afee &1 a9 far s - -
HapdT &

Tiqe] 3R diede & W A oiel &1 R (fPetietiex 7)

(i) e S o - _
- 9 fice T . .
- $ICHT & |1 HIT SITHS & VIR Pl Iooid B - -
(i) yoter & - -
- 9 gice T . .
- FicHcT & A1 AT FIcHT & KR BT Scoid I - -
(iii) TR o1 H - -
- ¥ g 7@ - :
- FicHT & A1 AT CIcHT & KR P Scoid I - -
(iv) I 9& BT WSAT 1T - -
- ¢ Sice T . .
- FicHT & |1 FHUAT TITHT & KR BT S I - -
(v) s - -
- freie . .
- $icHT & |1 PHUAT CITHT & KR BT S0l B - -
P ot R (fparenes #) - -

e SR R f& T e STl qorel gt bIE ¥ach= e / gedico t / msrert fopar & ? (&1 =) A &, o are ooy
%1 7 gag. &, Aad S S grsae fafies gRT smuT At g & 9w €.

puaT freferRad 9rd # $ot 1T 3 SIS SR FADT AT BT fAa=oT o Hh:

HISs ECES fa<ha a¥ 2023-24 fa<ha a¥ 2022-23
(TtaT faxir o) (farar fa<hir o)
I 3 IeAo (A Suarer & ar AR TEN AR TEN

31 W32, Awa4, w230,

TEUHNAT, GIThRIT, THU®6, TI0H3 H

faaifora &)

Wwﬁqzeﬁﬂd—r{gﬁfmaﬁw SIWGE SIS
Pl THIT 3 IS eIl (IBfAD) ThrS RINGE] GINGE]
SRT et &fed o1 =@+ fhar 51 A &

e ST R f oI R aTet Toiel g1 IS R FURvT / Heric / s fopar e & ? (&6 =) afe &, are goriy
T T AT,

IIRI<P ATTIYD bl & I3 10 H RUIc fpu v qrikfRufres w9 W GaeT3iier 831 & Gael H, AU R STIRHD
Tfafaftr & wAr-are W& & 7 o fIfaudar «R s & Aot g8 3R Juae g9TT BT faaver yar T .

RIVGE]
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4.

5.

40

IF HEAT ¥ HATYE I8 H FUR & forg 31 RARTE yga o1 & a1 19 G611 a1 THTLTT ST STIRT f5T 8, A1 oA
| afe:ora fde | Sraf¥Te Scas 8 & HIRUT T4 B HH AT 7, O HUAT $HS A1A-A1 WY g8 &b IR 1 faawor
yer . fReEferRad 96T &b Irgar:

P.9. EIRIFRECH g ol faavor (J9-foie, afe 1 21, ar ariw Ugl BT IRUTH
& AT I b ST Hepell 8)
LA

S B IS 370 W9 & IRATAA! I IS B dTel BT e DI PH HRA TAT IO P [dotel # TINBRONT Hoil &b
ST BT T B &. 5 AScaThiel AT & f3paraae & forg, 89 &t & H 9o & wa1iieg aret 8 Ul 1 8d W 3H-re
FHEIT VR St T wfd 5y €, e ot emar 539 fFaare 2. fra™t go §R wenfia ewar 2.2 Fwmare 8 78 2.
D AT, & & I aret 3 fafirer werall wR eI 1 gfehar 9 <@ 2.

ST H BART S Bifors B SMSoldR *%e o N+ fafes™ e Rived & agd Mes e & wg § garforg 2. 8 N+ fafesT
HHDI BT YR B o forg 9o F Fa1ficd aret o fafirs o] &1 SIS &R 1 R1aT I3 &.

FIT HEAT F ITH AGATT FARERAT 3iR 39T 9= o1 82 100 vl # f3awor | a9 fois gam o,

% & I AR FARERAT Aot (S0 = T gwarast 2 et a1 gRT gfiad Sften o S 2. iy @ 9w sew 99
BT fohg T JRAT IR BT ST U BT & AR BT ot Tea1 & yurdl J6ee & Sl § GUR SR B Ao 8 S
b Y FIATRIS FARART IR U7 ST AT JHTT STl BT LT <l 2.

% 7 AT R IR-SET HRT Fauml & forg SR @Ra gfafsrar S (RS wofid &1 2. RIARST IR &
TEaH & Fder # i o iR aegar sfud fofa o & forg IRAd |fafa o do gars S, amr= Rufd g81d 8m 7@
TR AT BT R .

SR wfafer & Ara dare, smEd, fafty, 9 afarer ok e gren S faftre vt & aRe aiftrerd enfier €. affa
B RIFIERY STTRISHATIHIR FqHT FRART TSI ST GART H A1, 991G 3@ SR AN ST 5. Fr aRfRIfrt § affa
SRANY CRITRAT BT SRS o1/ T R o forg ay H &/ 3 ¥ QI 91R 93 Bl

1A STT HeR H SISCISH P AR BRIGR HIg1IdT YT BR b o FHI &1 BT JATIaT Rebav! (SIAR) AsT HINE &
?&WW&?W%W#ﬁmﬁn@ﬁm@m@maﬁ%aﬁmﬂﬁiﬁmﬁ@rwwscq’\"wmidﬁd EG

SIS b dog A ¥ S B aTel FaTaRoT 9 fedt Y Aecayut gfiger 94T i gebe . 39 AaH H 3ebTs GIRT T IHT
T IFHer SUr fPy Mg 8.

e &1 4 A7 A AR WR Bl TiIhet U T8 ©.

g AT UTTERI @1 gferd (W IRTERT & |1 i 10 $RER $ g A) R wataxeia gumEr @ fog gerie fean
TRIT o,

NS

IR § SR | PRI STREIRIE T4 Hagrad Rue 2023-24



gl 4@ ([7) Union Bank
31T 34T of India

TR TR T I

RIgid 7 FRIR, 94 ST 921 ffrars NRY o1 gaiia o & dag 2 &, O S= 39 Rrer
IR IR TP | BT TRy
AITAD HAhAD
1. U AR AT e deR/ TARIT & |1y Hagdre ol HeE-
a1 ¥ 10 IR 2T ST 9=/ TR (Y4 Tl & ot Tei b MR IR afvT) & T, Feer e aaw 8/ s

1Y HEE B,

. AR TAT SEANT dax/ THIRITL BT 9H MR AT IR Fa=/ TATRICIA DY
il agd (Irea/ )
1 SR o AIRigEr (3mgdin) RTER

2 T SRICIC AT AT & WIS (SMSIATLAINS) RTE

3 T IMIRUCS R A HA US TSI (THIH) NIFID]

4 BRI 3P e AR AT FAT US Sl (ThamsIIans) MERT

5  PHhSNIN 3P ST SSET (ATERTE) NIFID]

6 I ars Us s 9T AT sfear (driivadtang) e

7 BRA GEES Sidd GEIRIUE 3% SfSam (TheSIgars) R

8  fhavs g7 7+ A1dhe Us SRAfesT TR (ThHaEuauasiv) IER

9 T YT BRI 3MH Sfear (TR IR

10 faerafR sriRer sitw i forfies (WRfremsea) NIEID]

2. | gRI faframres giferentRAT & gfcrgpel Taell & SMUR WR RN gforeget faRie) Geell ge iR &1 715 A1 &1 31 & GRS

qIFTRY BT A AT T faravor DI TS JURTHSD HIRATS
RINGE]

ST Hhad
1. R gIRT AIGSi~e = gal @ IR o faawor:

P RA DT THIPR D GAT 47 A gfedsd S qTS ERT &I T3 THIET B a9 o, afe
| Adefie fgAuE S R Suaed 27 (/) gy (anfifep/ srefanfifan/ ST &
fer guTTelt foreme/ sra-puar aarg)
SIVGE
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RIgia 8 HRIGNT BT FHERN gy T2>T AIfRIS fAHT BT gQTa1 <A1 A1

JAMATYH HHAD
1. gIAH fa=i a¥ o, A ST & SMUR R SHS gRT YR DI T IRATSIS & FHIRAD THIG STl (THIMEY) BT AT
<rafera fawar | s ww (=1/74)
(wi/E)
Nl
2. 9 9RErSHT (3iF) & IR # Frafafed ored § SIaRT 98 & 9 9t $$TS 81RT 7414 Ud JAwIfue (3R Us
IR) BT BT A & &:
. | aREISET &1 A Ty e IRaIRT B IR d AR gRT | fa=ig a¥ # digg.
. | o forg amR UG ST qTel | Pax fHT MY | B BT YA B
Td IR I ¥ RS Y fous BT % | TS T (FUU H)
e (4iogw)
GIDGE]

TR 1 RIS BT (R B W I FHI & o AR T 76l RE 9 (SoTe o 1ar uide 2. Rrebrrd 91t 8 &
g, e WRl R Rierd feR) <@ T & W S9! Rl & Sed 9 Siea MaRvT & oy emRarsii $f ArfesE S ¥ &.

https://icmt.unionbankofindia.co.in/icmt/grievancehome.aspx4x SN RIeRa g5 e dhd %Wﬁ‘cﬁﬁaﬁ Jq g ERk

ATt T G (Yed % IR Pl $9C | $7YC):

UTES AN d9dTse 9 W ATaTsT Rrerra fAarvr &g & siqfa

fa<irg af 2023-24 fairg a¥ 2022-23
(aetaTe faxii o) (frmar fardirr )
A1 TIGHGHE/ BIC ScdTad! | 91T faam T KINGE] RIVGE]
forel & e vd TSRt et & A Tt faam KIVGE] SIVGED

BIC eI H ISR Gord_Fforiad vl = SRR afpdl (FHamal afea) (Rl a1 3% Iy | SIgay & SmurR

R PRI FHATRAT AT AFPT AfRTT) BT Fol 97 AN B 5P O | YA DY TS AR BT GATRAT PR
- faira af 2023-24 (gda™ fairg af 2022-23
i af) (fara fa=i a)
arefor 15.12% 14.98%
3¢l 9y 19.08% 19.33%
I 28.77% 28.27%
JBMN 37.03% 37.42%

(¥R RoTd o FRTERT gotlelt & JIJER T &1 idh-ol- Jor / ofef wredt / wredt / #eri)

ST Fhdd
HHTRTS JHUTT ATher § TgaT T fhT WY THRIAD ARG IHIT BT HH B & [T Bl T8 PRzl BT &RT JaTT BN (FaH:

1.

42

SURITh 3Maegeh Hdheldh T 9 1):

IEAM 7T FBRITD ARG IHTT PT faawor

DI TS URTHS HIRATS

NSl
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gl 4@ ([7) Union Bank
31T 34T of India

TR TR T I

2.

AXHRI el gRT i seiel foral # Sas! e gIRT 6y Y WewsR Yoraed & fava 7 Frefafa sert
IS BN

i 9 AT SfSAT T Hael AT HRIERY FoITail Bl SRR Jfedh AT I8 SRl 9 W M b # AeM <o Uh
fER BIART $PHIE & BT H AT YHHT & 18 Ifiag 2. 90 AT T SR a3 T R FAIS H Siia & ora<i § uR
R P foTy it AT RTRIGRY T 431 AR & FHSI &, 9o HITHITR IR o1 3 & forg fsel au & gariRr fae arv
BT 15 P 3N AT 2. NTHAR RIS fRY off anapieht Rier a6 Hifva 7281 8.

Ay FErl & Ser iR TRIET 3R BRI W 03 all & Siias W H Fecayul GUR am AR 370 HeFerR Afafaftrl & gae
F LW W 9% 7 2 A€, 2006 P AT 96 RIS B (JATHCHE) F M F & g IR §% DI T HTHIIR
TRIfAfrT JITATHE! & ATeH | P S I8 &

faxfrr a¥ 2024 & ARM, 9% 71 SFHUM MR B 3R AR AP S oy TR 79.33 FRIS & aF DI A & off. I
Wd I H | §% 7 T 73.33 TS fAaRd forg o, fora i & et Bese (JENEuhel) S & fhy 10 30 62.19
HRIS WM 2.

fxfr ad, 2024 & ARM, IFHT IF ARIG FISIH (JATHCHET) T 62 TRASHIS b fo7Q FoT TIF 34.79 TS 3MR 2024 F
forg ST 1.50 BRIs oY AR Wigpd oY &t 61 TRASIRN F forw T9F 19.02 FRIs AR foby 7Y, S 599 IR &:
EANCREEAN]
HHETReh fdera
T HAY
e
el

AT et & Shad R FHRIHAS JHTd F=fiRad IR | T gar &:

qRATSHTST - TE WY ¥ Ae@qol JAArl efar a9 IR S diad fhar, e et arvrefl $ ggedt &1 ar 38 &R
HHRTHD TR ST Y T S BT FHIGTAT T HIOT B H & G717 ST b,

JATE 3R arat 7 offérd arreft & Sia @ fergal @ 9ex e & forn smavase T o7 yar fhar, wife g
B omireft fagiy Soft & & R fa9iy SvTeT Y aeg e 2.

aRETSTIaT F dfer FHaTal o U d eraR SR Jarell 9% ugd deras nal fasr gifa .

faftrer aRaTSTaT gRT & ST aTelt T QAarait ol drHredf & Shad IR WE g9Ig gedl 2, S8l 4 999 IR 3R IR Fgrar
9T R Fhd &,

@, I Srrepielt forem T o TS Al (k)
9.

1 RIEREN [ESERARGE 10.35
2 IR N [EHIEEINSRES 15.84
3 CIEREN PHT 0.32
4 IEEN LCRICD] 26.00
5 EINES Nl 2.40
6 qT 9T INANEI 44 .45
7 anfsem UISEIS] 45.43
8 anfsem IR 0.38
9 IR . EEEl 26.79
10 IIRES gRER 15.84
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3. Q) T AT IR JATCFAT RIS AT & STet 39 GrauRiE/Hsik Sl arer smyfadiai 7 TRIE HT grafwar o
&7 (®i/7E)
KINGE]

d1) a1 fore GlauRid/ FHER FHel I WIGER] BRd § ° AR T8l

) I8 P WIS (Yo & ITIAR) BT e gfererd & ?
IRIRS 9 & MR R (i R af #) syt sa1E & g1 Wit ar i difgs Huar & gt ud |rsn fag

RINGED

MG ATHT T Fa=or:
315 . | IRURS ST & MUK R difge |uer | i)/ st (gif AT fPUIMAY  |AH IAR P ATheA
|, 7o) (B/) BT MR
GINGE]
5. difge duar & |aft faarei #, o aaRe s &1 STanT wnfie &, f6i afiger sieer & oimuR o= o 718 an 9
& GURTES P1RATS BT fAawor.
qIfer I ST A1 ATl T AT faa=or FURTHS HIRATS DI TS
Nl
6. WITHIAR gRATTTS F ATHIFAY F1 fIa=or:
¥, gRATSTS & & ATHTIERT BT %
ATIRIT FRear o
q&n
1| JIRTER Sefiar ud grenfiet & (s frge), ToRe it Ffsm w8l | orfl ffaia =
2 | aEensd-aRe fig faufdeme (divey), ErR'rUr\ﬂh dgh | e fEa S | it ffaa e
STRIGE ¥eR (SI3MgHl) BT TAdA1 &1 3 § R

3 %ﬁqlwmﬂﬁﬂqmwﬂw Yds 3Tcipare el o erar | W Mfgg aE | o e e

4 | Rfzss TiRRIT 1 FaT S arell S (TEaTEd), 6 a8 | anfl Rifae 18

5 | 819 IR HISSIE, HRATAT, TS il Ffaa gl | et Bfaa ==

6 | WRM UIER ATeAfie fdemerd, 4as 800 st e =il

7 | TS U BISSYM, UTTER HERTE. 1200 %ﬁ?;ﬁiﬂwméﬁﬁé’rﬂ@
8 | aRaci afeer dwer, Sifdae, 3t frar. 1500 %Tgao‘mwmaﬁ@é‘rwﬁ
9 | from SREeTe it Afder ATEAT (TTITSTATH), BarETE Y fafara =& %Tf?}?ﬁﬂwméﬁ@é’rﬂ@
10 | FIfad PIC S qardt, TRETR. il AfEa el | et Bfaa =2

11 | 9ARTg Afdat g Tderel aRead g, ISTDIC. arfY ffara 8l %Tf?}fﬁﬂwméﬁ@ﬁﬂ@
12 | SEvied we (e fafics, sgvred il Afga el | et faa =i

13 | Rrars AT 919w Whd, YaiaR 525 SRIRESES]

14 | e 9Rug, 91 ATy Qrigre 425 it e =il

15 | ISR IRIATS, BTG arft faa 18 | orftrapter amwmedt O & wgEl

SR
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gl 4@ ([7) Union Bank
31T 34T of India

TR TR T I

¥, AT & & ATTIERT BT %
AT safeal o
qen
16 | 2N \g® a1 99 g, ade, SaagR. 250 It FAfara =18l
17 | WA 9YSll UHeH g¥e, -V Wpal ATH TeRileld - 650 ¥t e =1l
[ESERUMENICINSEEK
18 | FTell =rITer, 1feRR it AT a8 | i a8
19 | f7e ARG S, SeUT, STRIES i i 78 | it ffaa =81
20 | IU Feldex PRI IRER, Jahlell HbIgped, Y g9l it Afga el | ot e =i
21 | Ffce Te gfeemser 735 W i 72l
22 | B o T TSI - HTER 34,225 ¥t e 18!
23 | 1 § RS Hrere - sgi 8,165 I FAfarq =18l
24 | fI@r W, TR it Afga el | ot faa ==
25 | HHARAT AR, TATEIC] it Afga el | ol e =i
26 | TIRIE &l 3R TRBR. TR AT, fISTATT=A it Ffara el g]‘?;b‘m arreft U & el
27 | &N g dIvAwd (THSHY) IeaaR AeATHe e, URETe, 825 Gl
IR}
28 | TRERI AfShHe PBleiot, BIfIBIS arft ffara -t g]‘?}iﬁm arreft U & Tl
29 | 126 MMeHiel el dal § | IS # FSRTce assRy @l T 2745 it fAf R 8t
3R TEREME.
30 | TR 9RYE FRIeH, AR, SHREN SNBSS ERSECRE]
31 | Fara wffa, @91, R st Afga el | ot T =i
32 | SISl G B Tl G, i<t it Afga el | ot e =i
33 | fore aRwe, Yo, 7ERTg il Mfgm =gl | anfl fifsia =&
34 | 134 IR F ISR &7 & fia Asfhdl & THar § A 1745 il Ffa 8
35 | SIS IUATe, SITEYR arft ffara -l jgaﬁmmmaﬁ@ﬁﬂgﬁ
36 | 134 3TR3N & AMRTBHR &7 & T (b ADHNI/ ADHN] SR 1825 it fAf R et
T et # qifetet giramer @ fmfor
37 | # PoIRd M f[qufderner, YR, iy ga9T, gl Ffga el | it e e
38 | fiafamd & a1 ywifad difsdi @1 red aml &1 faaRo. 2000 i Ffara T8
39 | Je T 59 A fqer W (ShgaumeiT) gt Ffga sl | anft ffra @1
40 | & 7 |7 (45T ), BRER. 1200 3t fAfara &t
41 | Sieprpe Rorel # ™ Aferarerd it Afga el | ol e =i
42 | THAIGHATS! gRPI RIATET, Ug® e T2 R T
43 | Rrg TRl &g, TamEre 350 RESKE
44 | 37 i Tora faufdener™ (Thu), oS!, 3y gaeT. 875 RIECKE]
45 | TIpd SR faerT okl (STSEIEIN), Urevs, 37itT . 620 g{f\?}’cﬂw arredt Q1 agEl
46 | iRgel W= Afger aRyg (Tdigad), A1, e 320 SRIRIEGEE]
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46

4. RIS & & ATHTIERT BT %
AT safeal o
qen
47 | AIRYRT BIESYE, Ha8 225 4 At 7
48 | 998 SR & d1g Nl @ ITgd Il a= 1500 It e =il
49 | e fRren Y, dreY Tgard, STRIES 365 it = Ea el
50 | ¥Teey G4 9RAR BT fIUNT, S20mae Jasl TRBR. 1500 %ﬁg’cmﬂ IR I )
51 | AferTg & a1g Nifsdl & forg &9, 1400 it a1l
52 | #N AT A <! WSRT WAl ARCTd gRe, dagen 600 3t e =il
53 | TR Tt 9§ 3MeM, garaT 725 SRUISIESRE]
54 | 2 7% TReE fAfdhearerd, MREYR 620 a@ﬁmmwgﬁ@é‘rﬂgﬁ
il
55 | HITHMEIY Thex AAIRAS orgdrel (Vaenwd), wme, | it Rfaa 78 | aftester arreft 01 & gl
dfeTg qY
56 | 7 <M S el &3 gRe, SR 25000 it g =l
57 | MG Heoll Hel, e 1000 it e =il
58 | vl fdermer, drer 550 it e el
59 | e aRAo T FrRifed, Jgakl 225 i Ffara 1
60 | STaTeR aied fJenmer, gesl, aia 375 it e =il
61 | &g HeR dg, Rreaag it ffara 8 STIEI?WT RIRIDTRGCIE )
il
62 | R ¥ . AETNITRY TSI HAIRT S ST, WRIEAT ot ffara =i %Tgm'ﬂwmﬁ@é‘rwﬁ
63 | FRTERUT AR #FG- HaT g - AN, ToIRI. 800 ;T%mgr STl Phaet 64 TH
KR
64 | TV ORISR GRTET0T SR (ARTTSSITS). 22858 %ﬁzmﬂ el W & gt
65 | THAICT THARSIISTE HIvTet I Heer (Tasiens), gfide, 189 g}‘?}ﬁmwmﬁ@é‘rﬂgﬁ
66 | S IO Ud ST AT HeU (SIRMSaRES), 2axmEg 1725

siftyarer araTeft W & gt
Jq g
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gl 4@ ([7) Union Bank
31T 34T of India

TR TR T I

RIGIT 9 FRIAR BT 39 ITHIHIS P AT FFHIRI | FSAT AMLT 3R I e Y& HAT ATfey
ATIITH HbdD

1.

2.

STHIPT RIBTIT 3R BISde BT YT B R STHT 1A < b felg Hi[g T HT q0H BN,

3% 7 wrEsl B RIErd B Feade Faem & forg Rierd MareT d5 @ 7ogy {5 8. HIR U offe fsiie, Ted
360—@@1@?%@/Wﬁéﬁwzﬁrw%.w%%ﬁ%ﬁw(ﬁﬁw),@w%ﬂ,aﬁmﬁzﬁmﬁ
aicd, Il Priae, AW, e Aifear wiewd (fCaex/ Sage/ S¥erm) 3Tfa & |1 Ui & a1 Tt & wreaii/ R
I U Bl WICHIH IR YRT [T ST Heb.

TTEH it Hex, e, Arerel M, Aarga 4T, Sexmc dfd, @rexyy 4fdT, HaRe Jgarge, B S e o fafie Aat
& A1z A IR gof B) Fad €. Al ITEd gRT 2 # 18 Rieprrd & SRl 2, O S A=A St # Y g fawan S =nfay.
ARG # gof RIRId o grach doiighd Aasa MR $ha R fefiee a1 & ol Skl 8. Rrerad o1 d&fta wman/ et/ aféaa
W WS B TG FIERAT 7. FHIY ¥ W FaeAT UhIdd 2, ST Jd-FUiRa SNeT (e SRISS TreH) & AR fedel &1 awmems
GAFAT Bl 2. RIPrFdl Bl AT F &of B b g AreiRew vst & & 3k Iu-a FreflRe g v €. Soft ik S9-20f &
MR R, Rrprad waanferd wu 3 teb fafde aféwa/ gt/ omar &f Asi Sl 8. Ted 3-Aor/ TIuaTd & H1egy I ISP AqreT HrsT
g Y fewhe FaR &1 ST Hxeh RIprId 1 RART BT gfE IR Fahall 2. I8 &A1 31T ST A1eg 6 S 1 5T e & Rrapraa
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Independent Assurance Statement

To,

The Board of Directors,

Union Bank of India,

239, Vidhan Bhavan Marg, Nariman Point,
Mumbai - 400 021

India

Union Bank of India (UBI) (hereafter 'UBI') engaged TUV India Private Limited (TUVI) to conduct independent external
assurance of Business Responsibility and Sustainability Reporting (herein after abbreviated as “BRSR") Core disclosures
{09 attributes as per Annexure | - Format of BRSR Core) following the (BRSR Core —Framework for assurance and ESG disclosures for
value chain stipulated in SEBI circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122. dated 12/07/2023), for the reporting period
April 01,2023 to March 31, 2024. The BRSR is based on the National Guidelines on Responsible Business Conduct (NGRBC),
SEB! circular: SEBI/HO/CED/CMD-2/P/CIR/2021/562, dated 10/05/2021 followed by the notification number SEBI/LAD-
NRO/GN/2023/131, dated 12/07/2023 pertaining to BRSR requirement. This assurance engagement was conducted in
reference with BRSR, the terms of our engagement and ISAE 3000 (Revised) requirement.

Management's Responsibility]

UBI developed the BRSR and is responsible for the collection, analysis, authenticity of data and disclosure of the
information presented in the BRSR (web-based and print), including website maintenance, integrity, and for ensuring its
quality and accuracy with reference to the criteria stated in the BRSR, such that it’s free of misstatements (intentional or
unintentional, qualitative or quantitative, including omissions). UBI will be responsible for providing complete and true
information and data. Further UBI is responsible for archiving and reproducing the disclosed data to the stakeholders and
regulators upon request.

Scope and Boundar

The scope of work includes the assurance of the following 09 attributes as per Annexure | - Format of BRSR Core disclosed in the
BRSR report. The BRSR core requirements encompass essential disclosures pertaining to organization’s Environmental,
Social and Governance (ESG). In particular, the assurance engagement included the following:
i. Review of 09 attributes as per Annexure | - Format of BRSR Core submitted by UBI
ii. Review of the quality of information
iii. Review of evidence (on a random samples) for all 9 attributes and its KPI

TUVI has verified the below 09 attributes as per Annexure | - Format of BRSR Core disclosed in the BRSR

Attributes KPI
Green-house gas (GHG) footprint Total Scope 1 emissions (with breakup by type) - GHG (COze) Emission in MT - Direct
emissions from organization’s owned- or controlled sources (estimated KPI)
Boundary: Total Scope 2 issi MT - Ind t i fi the generation of ener
. pe 2 emissions in ndirect emissions from g gy
gf;:fhggoggdégéggnsumpnon from all that is purchased from a utility provider (estimated KPI)
T ) GHG Emission Intensity (Scope 1+2), Total Scope 1 and Scope 2 emissions (MT) /
Scope 2 Boundary - All branches, RO, Z0, CO Total Revenue from Operations adjusted for PPP
locations.
Water footprint Total water consumption (in kL) (estimated KPI)
B . Water consumption intensity - kL / Total Revenue from Operations adjusted for PPP
oundary: - - -
Covers all branches, RO, 70, CO locations. Water Discharge by destination and levels of Treatment (kL) - Reported Nil
Energy footprint Total energy consumed in GJ (estimated KPI)
Boundary: Refer attribute “Green-house gas % of energy consumed from renewable sources - In % terms (estimated KPI)
(GHG) footprint” Energy intensity -GJ/ Rupee adjusted for PPP
Embracing circularity - details related to Plastic waste (A) (KG/MT) - Reported as Nil
waste management by the entity E-waste (B) (KG/MT) - Reported
Rio-medical waste (C) (KG/MT) - Reported as Not Applicable
Boundary: Construction and demolition waste (D) (KG/MT) - Reported as Not Applicable
Covers all branches, RO, Z0, CO locations. Battery waste (E) (KG/MT) - Reported as Nil
Radioactive waste (F) (KG/MT) - Reported as Not Applicable
Other Hazardous waste. Please specify, if any. (G) (KG/MT) - Reported as Not
Applicable
www.tuv-nord.com/in
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Qther Non-hazardous waste generated (H). Please specify, if any. (Break-up by
composition i.e., by materials relevant to the sector) (KG/MT) - Reported as Not
Applicable

Total waste generated (A+B +C +D + E + F + G + H)(KG/MT) - Reported

Each category of waste generated, total waste recovered through recycling, re-
using or other recovery cperations (MT) - Reported Nil (Battery waste is only
assumed as recyclable)

Each category of waste generated, total waste recovered through recycling, re-
using or other recovery cperations (Intersity) - kg of Waste Recycled Recovered
/Total Waste generated : Reported Nil (Battery waste is only assumed as recyclable)

For each category of waste generated, total waste disposed by nature of disposal
method (MT) -

For each category of waste generated, total waste disposed by nature of disposal
method (Intensity)
v kg of Waste Recycled Recovered /Total Waste generated

Enhancing Employee Wellbeing and Safety

Spending on measures towards well-being of employees and workers - cost
incurred as a % of total revenue of the co - In % terms : Reported

Details of safety related incidents for employees and workers (including contract-
workforce e.g. workers in the company's construction sites)
1) Number of Permanent Disabilities - Reported as Nil
2y Lost Time Injury Frequency Rate (LTIFR) (per one million-person hours
worked) - Reported as Nil
3) No. of fatalities - Reported as Nil

Enabling Gender Diversity in Business

Gross wages paid to females as % of wages paid - In % terms

Complaints on 1) Total Complaints on Sexual Harassment (POSH) reported

POSH 2)Complaints on POSH as a % of female employees / workers

3) Complaints on POSH upheld - Reported

Enabling Inclusive Development

Input material sourced from following sources as % of total purchases - Directly
sourced from MSMEs/ small producers and from within India - In % terms - As % of
total purchases by value - UBI reported procurement from MSME as per Govt
guideline but % purchase value is not reported

Job creation in smaller towns - Wages paid to persons employed in smaller towns
(permanent or non-permanent /on contract) as % of total wage cost - In % terms -
As % of total wage cost - reported

Fairness in Engaging with Customers and
Suppliers

Instances involving loss / breach of data of customers as a percentage of total data
breaches or cyber security events - In % terms - Reported as Nil

Number of days of accounts payable - (Accounts payable *365) / Cost of
goods/services procured - Reported as not applicable

Open-ness of business

Concentration of purchases & sales 1) Purchases from trading houses as % of
done with trading houses, dealers, total purchases

and related parties Loans and 2y Number of trading houses where
advances & investments with purchases are made from

related parties: 3) Purchases from top 10 trading houses
Reported as not applicable as % of total purchases from trading
houses

1) Sales to dealers / distributors as % of
total sales

2)Number of dealers / distributors to
whom sales are made

3) Sales to top 10 dealers / distributors as
% of total sales to dealers / distributors

Share of RPTs (as respective %age)in -

e Purchases

e Sales

e lLoans & advances

e Investments

Notes:
Emissions:

a. The electricity data is reported based on the payments (in INR) made to the respective State Electricity Boards, as obtained from
the General Ledger. This calculation is made with flat tariff rate instead of State specific electricity tariff.

b.  Emissions arising out of CO2 based fire extinguishers from across locations is not considered under scope 1.

c. Emissions from the use of smaller power gen-sets (apart from DG sets) at some of the locations are not considered.

Refrigerant:

d. Refrigerant use is reported from 24 major office premises only, out of a total of around 8500 locations within the organizational

boundaries.
Water:

e. Drinking water consumption is only reported from the 24 major office premises, chosen by the entity. However, water
consumption from the rest cf the offices, branches etc. is not considered.
f. Water consumption for washrooms, across all locations, are not included in the reporting.

Th

TOV®

Source of water withdrawal across all locations is not clear. E.g. STC Bangalore was reported to be consuming ground water.
Water consumption is calculated from the payments made, as reported in the General Ledger, based on an assumption of Rs.
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0.57 / litre of water. Basis for this assumption is not available.

Waste:

i In the absence of monitored data for some of the wastes, quantities are assumed to be the same as previous year. E.g. Battery
Waste, E-waste etc.

/. Some of the waste categories are not reported. E.g. Food waste, Paper waste, plastic waste, Construction & Demolition Waste etc.

General:

k. The entity engages physically challenged personnel in its workforce. Even though there are certain initiatives taken for the
visually impaired customers, visibility of the premises being a physical disability friendly workplace at the CO may be improved.
E.g. Use of Braille in the lifts, washroom accessibility, wheelchair accessibility, maneuverability of wheelchairs in the lifts at the
CO at Mumbai, audio systems in lifts for the visually impaired etc.

The reporting boundaries for the above attributes include 8464 branches and 851 offices across India and 02 international
branches. An on-site verification was conducted at UBI Central Office, located at Nariman Point at Mumbai on 10 -11 June
and 17 June 2024.

Onsite Verification: UBI Central Office, 239, Vidhan Sabha Marg, Nariman Point, Mumbai, India

The assurance activities were carried out together with a desk review as per reporting boundary.

Limitation

TUVI did not perform any assurance procedures on the prospective information disclosed in the Report, including targets,
expectations, and ambitions. Consequently, TUVI draws no conclusion on the prospective information. During the assurance
process, TUVIdid not come across any limitation to the agreed scope of the assurance engagement. TUVI did not verify any
ESG goals and claim through this assignment. TUVI disclaims any liability or co-responsibility 1) for any decision a person
or entity would make based on this assurance statement and 2) for any damages in case of erroneous data is reported.
While TUVI verified the data with maximum sample desired for reasonable level of assurance subject to limitation mentioned
in this statement. The responsibility for the authenticity of submitted data entirely lies with UBI. UBI shall be responsible for
the appropriate application of the financial data. The application of this assurance statement is limited w.r.t SEBI circular
SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122, dated 12/07/2023).

Our Responsibility]

TUVI's responsibility in relation to this engagement is to perform a reasonable level of assurance and to express a
conclusion based on the work performed. Our engagement did not include an assessment of the adequacy or the
effectiveness of UBI’s strategy, management of ESG-related issues or the sufficiency of the Report against BRSR reporting
principles, other than those mentioned in the scope of the assurance. TUVI's responsibility regarding this verificationis in
reference to the agreed scope of work, which includes assurance of non-financial quantitative and qualitative information
(09 attributes as per Annexure { - Format of BRSR Core) disclosed by UBI. Reporting Organization is responsible for archiving the
related data for a reasonable time period. TUVI is responsible for

i Planning to obtain the reasonable assurance for BRSR attributes so that it is free from material misstatement,
ii. Forming an independent opinion, based on the sampled evidence,
iii. Reporting the opinion to The Board of Directors of ‘UBI".

This assurance statement is prepared by considering that the data and information presented by ‘UBI" are free from
material misstatement.

Verification Methodologyj

During the assurance engagement, TUV| adopted a risk-based approach, focusing on verification efforts with respect to
disclosures. TUVI has verified the disclosures and assessed the robustness of the underlying data management system,
information flows, and controls. In doing so:

a) TUVIexamined and reviewed the documents, data, and other information made available by UBI for 09 atiributes as
per Annexure | - Format of BRSR Core (non-financial disclosures) followed by taking reference of the financial figures
from the audited financial statement

b) TUVI conducted interviews with key representatives, including data owners and decision-makers from different
functions of UBI

¢) TUVI performed sample-based reviews of the mechanisms for implementing the sustainability-related policies and
data management (qualitative and qualitative)

d) TUVIreviewed the adherence to reporting requirements of BRSR Core framework

Opportunities for Improvemen

Following are the opportunities for improvement reported to UBI.

i. UBI may strengthen its internal reporting by opting for a Cloud based data system and compliment the same with
periodic internal data and performance reviews.

ii. UBImay implement a more robust waste management recording and reporting process covering all types of wastes.

iii. Similarly, UBI to also implement a formal resource management system for Emissions, Water etc.

iv. A formal segregation of company owned and leased assets is not available. E.g. DG sets. Same to be implemented.
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v. The gquantity of renewable energy generated is reported based on an email received from the 02 sub-contracted
operators (OPEX model). A more formal monitoring system to be considered. E.g. Monthly solar energy meter readings
etc.

vi. Renewable electricity (solar power) generated from the CAPEX model is calculated based on the following
assumption of 4 kWh daily / kWp. Basis for this assumption may be provided, from a public source.

Conflict of Interes

In the context of BRSR requirements set by SEBI, addressing conflict of interest is crucial to maintain high integrity and
independence of assurance engagements. As per SEBI guidelines, assurance providers need to disclose any potential
conflict of interest that could compromise the independence or neutrality of their assessments. TUVI diligently identifies
any relationships, affiliations, or financial interests that could potentially cause conflict of interest. We proactively
implement measures to mitigate or manage these conflicts, ensuring independence and impartiality in our assurance
engagements. We provide clear and transparent disclosures about any identified conflicts of interest in cur assurance
statement. We recognize that failure to address conflict of interest adequately could undermine the creditability of the
assurance process and the reliability of the reported information. Therefore, we strictly adhere to SEBI guidelines and take
necessary measures to avoid, disclose, or mitigate conflicts of interest effectively.

Our Conclusion|

In our opinion, based on the scope of this assurance engagement, the disclosures on BRSR Core KPI described in the BRSR
report along with the referenced information provides a fair representation of the 9 attributes, and meets the general
content and quality requirements of the BRSR. TUVI confirms its competency to conduct the assurance engagement for
the BRSR as per SEBI guidelines. Our team possesses expertise in ESG verification, assurance methodologies, and
regulatory frameworks. We ensure independence, employ robust methodologies, and maintain continuous improvement to
deliver reliable assessments.

Disclosures: TUVI is of the opinion that the reported disclosures generally meet the BRSR requirements. UBI refers to
General Disclosure to report contextual information about UBI, while the Management & Process disclose the management
approach for each indicator (09 attributes as per Annexure | - Format of BRSR Core).

Reasonable Assurance: As per SEBI reasonable assurance requirements including scope of Assurance, Assurance
methodologies (risk- based approach and data validation techniques), mitigating conflicts of interests, documentation on
evidence and communication on findings, TUVI can effectively validate the accuracy and reliability of the information
presented in the BRSR, instilling confidence in stakeholders and promoting transparency and credibility in ESG reporting
practices.

UBI BRSR complies with the below requirements

a) Governance, leadership and oversight: The messages of top management, the business model to promote
inclusive growth and equitable development, action and strategies, focus on services, risk management,
protection and restoration of envircnment, and priorities are disclosed appropriately.

b} Connectivity of information: UBI discloses 09 attributes as per Annexure | - Format of BRSR Core and their inter-
relatedness and dependencies with factors that affect the organization’s ability tc create value over time.

t) Stakeholder responsiveness: The Report covers mechanisms of communication with key stakeholders to identify
major concerns to derive and prioritize the short, medium and long-term strategies. The Report provides insights
into the organization's relationships (nature and quality) with its key stakeholders. In addition, the Report provides
a fair representation of the extent to which the organization understands, considers and responds to the
legitimate needs and interests of key stakeholders.

d) Materiality: The material issues within 9 attributes and corresponding KPI as per BRSR requirement are reported
properly.

¢) Conciseness: The Report reproduces the requisite information and communicates clear information in as few
words as possible. The disclosures are expressed briefly, at the same time, due care is taken to maintain continuity
of information flow in the BRSR.

f)  Reliability and completeness: UBI has established internal data aggregation and evaluation systems to derive the
performance. UBI confirms that, all data provided to TUVI, has been reviewed by concerned authorities. The data
and information was verified by TUVI's assurance team (on sample basis) during the BRSR verification and found
to be fairly accurate. All data, is reported transparently, in a neutral tone and without material error.

g) Consistency and comparability: The information presented in the BRSR is yearly, found reliable and complete.
Thus, the principle of consistency and comparability is established.

Independence and Code of Conduct: TUVI follows [ESBA (International Ethics Standards Board for Accountants) Code
which, adopts a threats and safeguards approach to independence. We recognize the importance of maintaining
independence in our engagements and actively manage threats such as self-interest, self-review, advocacy, and
familiarity. The assessment team was safeguarded from any type of intimidation. By adhering to these principles, we
uphold the trust and confidence of our clients and stakeholders. In line with the requirements of the SEBI circular
SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122. dated 12/07/2023, TUVI confirms that there is no conflict of interest with UBI. TUVI
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TUVINDIA

solely focuses on delivering verification and assurance services and does not engage in the sale of service or the provision
of any non-audit/non-assurance services, including consulting.

Quality control: The assurance team complies with quality control standards, ensuring that the engagement partner
possesses requisite expertise and the assigned team collectively has the necessary competence to perform engagements
in reference with standards and regulations. Assurance team follows the fundamental principles of integrity, objectivity,
professional competence, due care, confidentiality and professional behaviour. In accordance with International Standard
on Quality Control, TUVI maintains a comprehensive system of quality control including documented policies and
procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory
requirements.

Our Assurance Team and Independence]

TUVI is an independent, neutral third-party providing ESG Assurance services with qualified environmental and social
specialists. TUVI states its independence and impartiality and confirms that there is "no conflict of interest" regarding this
assurance engagement. In the reporting year, TUVI did not work with UBI on any engagement that could compromise the
independence or impartiality of our findings, conclusions, and cbservations. TUVI was not involved in the preparation of
any content or data included in the BRSR, except for this assurance statement. TUVI maintains complete impartiality
towards any individuals interviewed during the assurance engagement.

For and on behalf of TUV India Private Limited

Manojkumar Borekar

Product Head - Sustainability Assurance Service
TUV India Private Limited

Date: 11/06/2024
Place: Mumbai, India
Project Reference No: 8122804984

www.tuv-nord.com/in

TOV® TUVNORDGROUP
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Business Responsibility & Sustainability
Report of the Bank - March'24

SECTION A: GENERAL DISCLOSURES
I.  Details of the listed entity

1.

Corporate Identity Number (CIN) of the Listed Not Applicable

Entity
2. Name of the Listed Entity Union Bank of India
(A Government of India Undertaking constituted under the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970, having its Head Office at Mumbai).
3. Year of incorporation 1919 (Nationalised on 19.07.1969 as a Corresponding New
Bank under the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970
4. Global Location Number 8904368511166
5. Legal Entity Identifier Code: 5493000P4HD61325Q711
6. Registered office address 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 400 021
7. Corporate address 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 400 021
8. E-mail cgm.coo@unionbankofindia.bank
9. Telephone 022 - 46046208
10. Website www.unionbankofindia.co.in
11. Financial year for which reporting is being 2023-24
done
12. Name of the Stock Exchange(s) where shares National Stock Exchange of India Ltd. and BSE Ltd.
are listed
13. Paid-up Capital 3 7633.60 Crore
14. Name and contact details (telephone, email Mr. A. K. Vinod, Chief General Manager & Chief Operations
address) of the person who may be contacted Officer
In case of any queries on the BRSR report : Telephone No: 022 - 46046208, Email Id: cgm.coo@
unionbankofindia.bank
Address : Union Bank of India CO - Annex Mumbai, The Arcade,
Tower 4, World Trade Center, Cuffe Parade, Mumbai-400005.
15.  Reporting boundary - Are the disclosures under this report made on a standalone basis
(i.e. only for the entity) or on a consolidated basis (i.e. for the
entity and all the entities which form a part of its consolidated
financial statements, taken together).
On a Standalone basis for the Union Bank of India
16. Name of assurance provider M/s TUV India Pvt. Ltd.
17.  Type of assurance obtained Assurance on BRSR Core
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Products/services

16. Details of business activities (accounting for 90% of the turnover):

S.

No.

Description of Main Activity

Description of Business Activity

% of Turnover
of the entity

1.

Banking Activity- Acceptance of
Deposit

Union Bank of India provides a comprehensive range of banking
services to meet the diverse financial needs of our esteemed
customers. Our offerings include various types of deposits
designed to suit different financial objectives.

Saving Deposit: Our Saving Deposit account provides a secure
and interest-bearing solution for customers looking to save
money over time. It offers a reliable avenue to accumulate
funds while earning competitive interest rates.

Current Deposit: The Current Deposit account, commonly
known as a checking account, is ideal for frequent transactions.
It allows unlimited deposits and numerous withdrawals, making
it convenient for day-to-day financial activities.

Term Deposits: Union Bank of India offers Term Deposits,
wherein customers can invest a specific amount of money for
a fixed duration. These deposits offer higher interest rates due
to the commitment of keeping the funds locked for the agreed-
upon period.

Recurring Deposit: Our Recurring Deposit account caters
to individuals with regular incomes who wish to save a fixed
amount every month. It enables customers to build their
savings over time while earning interest at the applicable rates.

57.45

2.

Banking Activity - Credit Finance

Union Bank of India is dedicated to addressing the diverse
financial needs of our valued customers. We specialize in
providing a comprehensive range of credit finance services
tailored to meet their specific requirements. Our offerings
encompass a wide array of financing options, including
agriculture lending, MSME lending, retail lending, corporate
lending, loans against gold, home loans, and various other
credit facilities.

Agriculture Lending: We offer loans to farmers and agricultural
businesses to support farming operations, equipment purchase,
land acquisition, and related activities. These specialized loans
cater to the unique needs of the agricultural sector.

MSME Lending: Our focus on Micro, Small, and Medium
Enterprises (MSMEs) enables us to provide the necessary
financial support for businesses within this category. We
understand the challenges faced by MSMEs and offer tailored
lending solutions to support their growth, operations, and
capital requirements.

42.55
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S. Description of Main Activity Description of Business Activity % of Turnover
No. of the entity

Retail Lending: Our retail lending portfolio encompasses loans
provided to individuals for personal purposes. This includes
home loans, personal loans, auto loans, and other consumer
financing options. We aim to make these loans easily accessible
to individuals, offering financial flexibility for their various
needs.

Corporate Lending: We extend corporate lending services to
businesses of varying sizes and industries. These loans cater
to different purposes such as expansion, project financing,
working capital, and more. We work closely with corporate
entities to provide the necessary financial support to facilitate
their growth and development.

Other Credit Facilities: Union Bank of India also offers various
other types of loans and credit facilities that fall outside the
aforementioned categories. This may include trade finance
solutions, infrastructure loans, and other specialized financing
options tailored to meet specific business requirements.

By offering a comprehensive suite of credit finance services,
Union Bank of India aims to provide accessible and flexible
financial solutions to support the growth and development of
individuals and businesses across diverse sectors. We strive to
be a trusted partner in fulfilling the financial aspirations and
goals of our customers.

17. Products/Services sold by the entity (accounting for 90% of the entity's Turnover):

S. Product / Service NIC Code

No.

1. Financial Services- Acceptance of Deposit and lending thereon 64191
lll. Operations

18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total

National Not Applicable 8464 (Branches) 8464 (Branches)
851 (Offices) 851 (Offices)

International Not Applicable 2 2

19. Markets served by the entity:

a. Number of locations

Locations Number
National (No. of States) 36 including all U.T. (Except Lakshadweep)
International (No. of Countries) 2
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b. Whatis the contribution of exports as a percentage of the total turnover of the entity?
Not Applicable

c.  Abrief on types of customers

At Union Bank of India, our customer base can be grouped into three logical categories based on their nature and
characteristics:

Individuals and Non-Corporate Entities: This group includes individuals, non-corporate bodies, clubs, associations,
unions, and registered societies. We provide comprehensive banking solutions tailored to meet their personal financial
needs. Our offerings range from savings accounts and personal loans to investment advisory services. We aim to
support their financial goals and enhance their banking experience.

Corporate and Business Entities: This category comprises various organizations, including partnership firms, co-
operative societies, joint stock companies, private companies, LLPs, trusts, and liquidators. We offer specialized
corporate banking services to facilitate their business operations and growth. Our solutions encompass corporate
accounts, term loans, project financing, and treasury services. We strive to be their trusted financial partner, assisting
them in achieving their strategic objectives.

Financial Institutions and Professionals: This group includes other banks, agents, executors, administrators, and
accounts of other banks. We provide correspondent banking services, interbank transactions, clearing services, and
other specialized facilities to support the operations of financial institutions and meet the unique requirements of
professionals in the banking sector.

At Union Bank of India, our customer-centric approach ensures that we cater to the diverse financial needs of these
logical groups. We strive to deliver customized solutions, exceptional service, and innovative banking products to
empower individuals, businesses, and financial institutions, enabling them to thrive and achieve their financial
objectives.

Employees

Union Bank of India embraces a diverse workforce, comprising both permanent and temporary employees, specially
abled individuals, and a significant representation of women. We firmly prioritize inclusivity and equal opportunities for all
employees, fostering a supportive and accessible work environment.

Our commitment to diversity enables us to harness a wide range of skills, experiences, and perspectives within our
workforce. By valuing and promoting diversity, we drive the success of Union Bank while ensuring a safe and collaborative
workplace for our valued employees.

We go beyond compliance with regulations by actively cultivating a culture of inclusivity and respect. We provide the
necessary support and accommodations to empower specially-abled individuals, ensuring they have equal opportunities
to thrive and contribute effectively. Additionally, we are dedicated to promoting gender equality and creating a level playing
field for women within our organization. Our commitment to equal opportunities ensures that women are given the chance
to excel, progress in their careers, and contribute to the overall growth of Union Bank.

At Union Bank of India, we believe that a diverse workforce brings unique perspectives, fosters innovation, and enhances
our ability to meet the evolving needs of our customers. By embracing diversity and creating an inclusive work environment,
we create a platform for our employees to thrive, develop their talents, and achieve their full potential. We are proud to
have a diverse workforce that reflects the rich tapestry of our society. It is through the collaboration, dedication, and talents
of our employees that we continue to deliver exceptional banking services and drive the success of Union Bank of India.
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21.

Business Responsibility &
Sustainability Report

a. Employees and workers (including differently abled):

z@z]ﬁmég (m Union Bank

TR TR T I A Government of India Undertaking

S. Particulars Total Male Female
No. (A) No. (B) % (B/A) No. (C) % (C/A)
EMPLOYEES
1. Permanent (D) 75866 53760 70.86% 22106 29.14%
2. Other than 14 12 75.71% 2 14.29%
Permanent (E)
3. Total 75880 53772 70.86% 22108 29.14%
employees (D + E)
WORKERS
4, Permanent (F) Nil Nil Nil Nil Nil
5. Other than Nil Nil Nil Nil Nil
Permanent (G)
6. Total workers Nil Nil Nil Nil Nil
(F+Q)
b. Differently abled Employees and workers:
S. Particulars Total Male Female
No (A) No. (B) % (B /A) No. (C) % (C/A)
DIFFERENTLY ABLED EMPLOYEES
1. Permanent (D) 2647 2056 77.67% 591 22.33%
2. Other than 0 0 0 0 0
Permanent (E)
3. Total differently 2647 2056 77.67% 591 22.33%
abled employees
(D+E)
DIFFERENTLY ABLED WORKERS
4. Permanent (F) Nil Nil Nil Nil Nil
5. Other than - - - - -
permanent (G)
6. Total differently Nil Nil Nil Nil Nil

abled workers
(F+G)

Participation / Inclusion / Representation of women

Total No. and percentage of Females
(A) No. (B) % (B / A)
Board of Directors 12 02 16.67
Key Management Personnel 8 1 12.50
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VI.
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VII.
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Turnover rate for permanent employees and workers
(Disclose trends for the past 3 years)

FY 2023-24 FY 2022-23 FY 2021-22
(Turnover rate in (Turnover rate in (Turnover rate in the year
current FY) previous FY) prior to the previous FY)
m Male Female Total Male Female Total
Permanent Employees 3.72% 3.05% 3.52% 3.98% 3.21% 3.75% 4.43% 3.58% 4.28%
Permanent Workers NIL NIL NIL NIL NIL NIL NIL NIL NIL

Holding, Subsidiary and Associate Companies (including joint ventures)
(@) Names of holding / subsidiary / associate companies / joint ventures

S. Name of the holding / subsidiary / Indicate whether % of Does the entity indicated

No. associate companies/ joint ventures (A) holding/ shares  atcolumn A, participate in
Subsidiary/ held by the Business Responsibility

Associate/ Joint listed initiatives of the listed
Venture entity entity? (Yes / No)

1. Union Asset Management Co. Pvt. Ltd. Subsidiary 100% Yes

2. Union Trustee Co. Pvt. Ltd. Subsidiary 100% Yes

3. Andhra Bank Financial Services Pvt. Ltd. Subsidiary 100% Yes

4. UBI Services Ltd. Subsidiary 100% Yes

5. Union Bank of India (UK) Ltd. Subsidiary 100% Yes

6. Star Union Dai-ichi Insurance Co. Ltd. Joint Venture 25.10% Yes

7. ASREC (India) Ltd. Joint Venture 26.02% Yes

8. India International Bank (Malaysia) Berhad Joint Venture 25% Yes

9. Chaitanya Godhavari Grameena Bank Associate 35.00% Yes

CSR Details

Union Bank of India is deeply committed to its Corporate Social Responsibility (CSR) initiatives, focusing on education,
healthcare, rural development, environmental sustainability, and empowering marginalized groups. By aligning resources,
expertise, and partnerships, the bank aims to foster inclusive growth and make a positive impact on society. Through
initiatives in education, healthcare, rural development, environmental sustainability, and empowerment, Union Bank of
India works towards creating lasting change and contributing to the well-being of communities. With a strong commitment
to social responsibility, the bank strives to make a difference in people’s lives and promote sustainable development.

(i)  Whether CSR is applicable as per section 135 of the Companies Act, 2013: No
(ii) Turnover (inRs.):¥1,15,858 Crore
(iii) Net worth (in Rs.) : ¥ 87,601 Crore

Transparency and Disclosures Compliances

Union Bank of India places a strong emphasis on transparency and disclosures compliances as a cornerstone of its
commitment to accountability and open communication. The bank is dedicated to maintaining a high level of transparency
in its operations and follows rigorous disclosure practices. By providing comprehensive and accurate information to
various stakeholders, including customers, investors, regulators, and the general public, Union Bank of India aims to
foster trust, encourage transparency, and facilitate well-informed decision-making. The Bank proactively ensures that
relevant information is easily accessible, enabling stakeholders to gain a clear understanding of its financial performance,
governance practices, risk management, and corporate social responsibility initiatives. Union Bank of India's unwavering
dedication to transparency and disclosures compliances underscores its commitment to ethical standards and building
strong relationships with its stakeholders.
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25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible
Business Conduct:

Business Responsibility &
Sustainability Report_

Bank

of India

overnment of India Undertaking

Union Bank of India upholds a customer-centric approach when it comes to addressing complaints and grievances related
to any of the principles outlined in the National Guidelines on Responsible Business Conduct (Principles 1 to 9). The
bank highly values the feedback and concerns expressed by its stakeholders and is committed to resolving complaints
promptly and equitably. A robust grievance redressal mechanism is in place to ensure that complaints are handled with
the utmost seriousness and confidentiality. Transparent processes and effective communication channels are utilized to
provide individuals with a platform to voice their concerns, enabling the bank to take appropriate actions and implement
necessary improvements. Union Bank of India’s stance on complaints and grievances showcases its unwavering dedication
to responsible business conduct, fostering a culture of accountability, fairness, and continuous enhancement.

Stakeholder
group from
whom complaint
is received

Grievance
Redressal

Mechanism in
Place (Yes/No)

(If Yes, then
provide web-link
for grievance
redress policy)

Communities

Yes
WWW,

unionbankofindia.

co.in

Number of

complaints

filed during
the year

Nil

FY 2023-24
Current Financial Year

Number of
complaints
pending
resolution at

close of the year

Nil

RENENS

FY 2022-23
Previous Financial Year

Number of
complaints
pending
resolution at
close of the year

Number of

complaints

filed during
the year

Remarks

Nil Nil

Investors
(other than
shareholders)

Yes,

WWW.
unionbankofindia.
co.in/english/
investor-
grievance-
mechanism.aspx

Nil

Nil

Nil Nil

Shareholders

Yes,

WWW.
unionbankofindia.
co.in/english/
investor-
grievance-
mechanism.aspx

10

Employees and
workers

Yes, have a
dedicated
grievance

redressal portal
for all active staffs

of our Bank "HR

AAPKE DWAR"

1104

1149 0

Customers

Yes,
WWW,

unionbankofindia.

co.in

320495

6331

252086 527

Value Chain
Partners

Not Applicable

Not
Applicable

Not Applicable

Not Not Applicable
Applicable

Other (please
specify)
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26.

Overview of the entity's material responsible business conduct issues :

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along-with its financial implications, as per the following format

Union Bank of India recognizes the risks and opportunities associated with climate change and environmental sustainability,
social inclusion and financial accessibility, data privacy and cybersecurity, as well as responsible lending and credit risk
management. The bank has implemented various approaches to adapt and mitigate these risks, including minimizing
its carbon footprint, extending financial services to underserved communities, implementing data protection and
cybersecurity measures, and maintaining responsible lending practices. While there may be initial financial implications,
such as investments in eco-friendly infrastructure, tailored products and infrastructure for underserved communities,
security technologies, and credit risk assessment mechanisms, Union Bank of India anticipates long-term benefits. These
benefits include cost savings, improved operational efficiency, potential revenue growth, increased customer loyalty,
enhanced brand reputation, and improved risk management. Through its proactive approach to managing these material
issues, Union Bank of India demonstrates its commitment to responsible business practices, sustainability, and meeting the

evolving needs of its customers and stakeholders.

S. Material Indicate Rationale for identifying  In case of risk, approach  Financial implications of
No. issue identified whether risk  the risk / opportunity to adapt or mitigate the risk or opportunity
or opportunity (Indicate positive or
(R/0) negative implications)

1. Climate Risk Rationale for Identifying Approach to Adapt or Financial Implications of
Change and the Risk/Opportunity: Mitigate: Union Bank the Risk or Opportunity:
Environmental Rapid climate change and  of India has adopted a Initial investments in
Sustainability increasing environmental ~ comprehensive approach  eco-friendly infrastructure

concerns present that includes minimizing and technologies may lead

a significant risk to its carbon footprint, to short-term financial

Union Bank of India’s promoting energy implications. However,

business operations, efficiency, adopting the long-term benefits

reputation, and long-term  green technologies, and can include cost savings,

sustainability. supporting environmental  improved operational
conservation initiatives. efficiency, and enhanced

brand reputation.

2. Social Inclusion Opportunity Rationale for Identifying Approach to Adapt or Financial Implications of
and Financial the Risk/Opportunity: Mitigate: Union Bank the Risk or Opportunity:
Accessibility Limited financial inclusion  of India is focused on While initial investments

and inadequate access

to banking services in
underserved communities
present an opportunity

to expand Union Bank of
India's customer base and
reach new markets.

extending financial
services to unbanked
and underbanked
individuals, promoting
financial literacy, and
establishing partnerships
with community-based
organizations.

may be required to
develop tailored products
and infrastructure, the
long-term financial
implications include
potential revenue growth,
increased customer
loyalty, and a positive
brand image.
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S. Material Indicate Rationale for identifying  In case of risk, approach  Financial implications of
No.  issue identified whether risk  the risk / opportunity to adapt or mitigate the risk or opportunity
or opportunity (Indicate positive or
(R/0) negative implications)

3. Data Risk Rationale for Identifying Approach to Adapt or Financial Implications of
Privacy and the Risk/Opportunity: With  Mitigate: Union Bank of the Risk or Opportunity:
Cybersecurity the growing dependence India has implemented Financial implications

on digital platforms, data  stringent data protection may include investments
privacy and cybersecurity ~ measures, robust in advanced security
risks have intensified. cybersecurity protocols, technologies, regular
Breaches or unauthorized  regular audits, and security audits, and
access to customer employee training potential costs associated
information could lead to ~ programs to safeguard with legal and regulatory
reputational damage and  customer data. compliance.

financial losses.

4. Responsible Risk Rationale for Identifying Approach to Adapt or Financial Implications of
Lending and the Risk/Opportunity: Mitigate: Union Bank of the Risk or Opportunity:
Credit Risk Inadequate credit risk India has established The financial implications
Management management practices robust credit risk include the potential

and non-compliance
with responsible lending
principles pose a
significant risk to Union
Bank of India’s financial
stability and reputation.

assessment mechanisms,
implemented responsible
lending practices, and
adheres to regulatory
guidelines.

reduction in non-
performing assets
(NPAs), enhanced risk
management, and
improved asset quality.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting
the NGRBC Principles and Core Elements.

Disclosure Questions

Policy and management processes

1.

a. Whether your entity's policy/policies cover each
principle and its core elements of the NGRBCs. (Yes/
No)

b. Has the policy been approved by the Board? (Yes/
No)

Yes.

1. Sustainable Development & Business Responsibility
Policy, and

2. Customer Right Policy

c.  Web Link of the Policies, if available

www.unionbankofindia.co.in

Whether the entity has translated the policy into
procedures. (Yes / No)

Y Y Y Y Y Y Y Y Y

Do the enlisted policies extend to your value chain
partners? (Yes/No)

Not Applicable

Name of the national and international codes/
certifications/labels/ standards (e.g. Forest Stewardship
Council, Fairtrade, Rainforest Alliance, Trustea) standards
(e.g. SA 8000, OHSAS, ISO, BIS) adopted by your entity
and mapped to each principle.

Not Applicable

Specific commitments, goals and targets set by the entity
with defined timelines, if any.

The Bank is issuing guidelines under the Sustainable
Development and Business Responsibility Policy which helps
to direct Bank's Sustainability Strategy and to integrate
it with its business strategy. The policy also identifies the
Banks environmental and social focus areas and outlines the
general principles on which its sustainability initiatives will be
designed and implemented. Its focus is on the importance
of sustainability amongst different levels of the workforce,
including Senior Management and the Board members.

Bank is committed to addressing climate change and
accelerating the transition to a low-carbon economy.
Government of India has a vision of achieving net zero
emissions by 2070 for India. In line with Government of India’s
vision, the Bank is also committed to addressing climate
change and accelerating the transition to a low-carbon
economy & becoming net zero. Aligning its financing portfolio
with the goals of the Paris Climate Agreement, Bank is actively
oversees social and environmental matters through dedicated
committees. By integrating environmental sustainability into
its business strategy, Bank supports the development of
green technologies, offers sustainable finance solutions, and
strives to meet the evolving needs of its customers. Bank's
achievements in sustainable finance, including surpassing
targets in renewable energy lending, reflect its dedication to a
cleaner and greener future.
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The Bank is committed towards reducing carbon footprint of
its own operations. The Bank is currently working on feasibility
of 2030 as the target for net zero in own operations and is also
focusing on aligning its products and services with the United
Nations Sustainable Development Goals (SDGs).

Performance of the entity against the specific Bank with the purpose to make a difference in people’s

commitments, goals and targets along-with reasons in lives and uplift the communities it serves. Bank focuses on

case the same are not met. generating long-term sustainable value for stakeholders,
including shareholders, customers, employee, communities,
and regulators. The commitment to sustainability is integrated
across the bank and aligned with their strategic priorities.
The performance of the Bank is being reviewed periodically
by the ESG Steering Committee of the Board of the Bank from
time to time.

Governance, leadership and oversight

7.

Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and
achievements (listed entity has flexibility regarding the placement of this disclosure)

Union Bank of India is committed to playing a pivotal role in the growth of a digital, aspirational, and eco-conscious India.
By integrating sustainability and digital prowess into our core values, we are not only creating long-term value for its
stakeholders, but also contributing to the nation’s journey towards becoming a net Zero country.

India has taken the global lead in addressing climate change and championing sustainable development, showcasing
its dedication to building a greener and more equitable future. Union Bank of India stands firm in support of this vision,
focusing on responsible banking practices, financial inclusion, and green banking. We acknowledge the importance of
reaching out to the unbanked and underbanked segments of the population, enabling them to access financial services
and empowering them to contribute to the nation’s economic growth.

The Bank believes in Brighter, Greener and more connected India, where everyone can prosper and enjoy the benefits of
innovation and Financial access.

Digital technologies are revolutionising how we live and work, and the Union Bank of India is fully participating in this
transformation. The bank’s investments in cutting-edge technologies such as blockchain, Al, and machine learning enable
us to provide seamless and secure customer experiences, optimise our processes, and adapt to the rapidly evolving
digital landscape. With digital banking initiatives such as internet banking, mobile banking, and digital payment solutions,
we are making banking services more convenient, accessible, and secure for our customers.

The growth of digital India and the nation’s aspirations for a sustainable future go hand in hand. Union Bank of India’s
commitment to sustainability and digital prowess will play a meaningful role in propelling India towards its goal of
becoming a global leader in clean energy and a hub for innovation in the digital space. By fostering financial inclusion
and green banking practices, we also aim to enable the nation’s march toward a prosperous, sustainable, and digitally
empowered future.

The following are the details of ESG initiatives of the Bank for the period ended March 2024:
Environment :

e 23,059 Crore credit facility extended to renewable energy sector as on 31.03.2024.

e 462 Crore sanctioned under Union Green Miles as on 31.03.2024

¢ Finance to MSME under TReDS : No. of Bills Discounted 76,007 of ¥ 9971Crore.

Renewable Energy :

The Bank has plans to decrease absolute carbon emissions arising from its own operations and increase the proportion
of renewable energy in its total sourced electricity. On the execution front of this ambitious plan, we have installed On-
grid RoofTop Solar power plants on the terrace of 8 number of Banks’ owned premises with a capacity of 539 KW. Further,
commissioning at various other Bank owned sites is under process. (Photographs already shared).
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Water Conservation:

Though, we are actively engaged in the adoption of renewable energy and have also taken major leap in our RE journey
during the last few months, various other sustainable measures including water conservation and waste management
are also being focused upon. In the same line, reutilisation of STP water for landscaping and gardening and rainwater
harvesting facility is provided in our Union Bank Knowledge Centre Bengaluru campus.

Green Building :

Further our Bank Holiday Home at Khandala is certified as Gold rating under IGBC Nest Plus Green Building rating
system. We intend to upgrade various other Bank owned premises to meet Green Building Standards. (Copy of the
certificate already shared)

Waste Management Practices :

Waste segregation bins are placed in the pantries of corporate office and dry waste is sent for recycling while wet waste
at few facilities is converted into compost. In general the Bank does not utilise any hazardous or toxic by-product or waste
as an outcome.

Responsible Procurement :

The procurement system of the Bank rests upon core principles of competitiveness, adhering to sound procurement
practices and execution of supplies in accordance with the system which is fair, equitable, transparent, competitive and
cost effective and following the government guidelines on public procurement.

Social :

>
>

Bank has financed over 2.98 Lakh Street Vendors under PM-SVANIDHI scheme amounting to ¥ 481 Crore in FY 2023-24.

Total 22,600 applications amounting to X 2,555 Crore have been sanctioned to scheme exclusively for financing women
entrepreneurs i.e. Union Nari Shakti Scheme in FY 2023-24.

Bank has Financed 16,600 new SHGs amounting to ¥ 404 Cr in FY 2023-24

Bank has established 30 RSETI centers and trained 3.48 lakh people with settlement ratio of 73% with the objective of
providing self-employment training programs.

Governance :

VvV V ¥V ¥V ¥V V VYV V V

Code of Corporate Governance

Customer Right Policy

Related Party Transaction Policy

Whistle Blower Policy

Corporate Communication Policy

Policy on Sexual Harassment of Male/ Transgender
Empower Her /Power Him initiatives for employees
Equal Opportunity Policy

Policy on Compensation, Grievance Redressal and Customer Rights Policy
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The Bank has formulated a Board approved ESG Risk Framework & Climate Risk Policy. The Bank has identified vertical wise
ESG related action points and timelines.

»  ASub-committee has been formed comprising of verticals looking after the premises of the Bank, Information Technology
& Operations for carbon neutrality in the Bank’s own operations.

»  ASub-committee has been formed under the credit verticals of the Bank which will be the driving force behind transition
of the credit portfolio of the Bank towards sustainable/green finance. The Committee is working on finding out new
avenues and opportunities for sustainable finance by measuring & reducing the percentage of credit exposure to
polluting industries, in the loan portfolio of the Bank.

Union Bank of India is committed to its role as a responsible corporate entity not only by adopting ethical business practices but
also contributing towards economic development beyond its statutory obligations. Bank fully realizes its social responsibility
to improve the quality of life of the local community and society at large. Bank sets aside up to 1% of published net profits of
previous year for undertaking CSR activities.

Bank has donated ¥ 79.33 Crore during year ended 31.03.2024 through Bank/Union Bank Social Foundation Trust towards:
Skill Development

Community Development

>
>
»  Health Services
>
>
8

Education

Sanitation

Details of the highest authority responsible for Mr. Sanjay Rudra
implementation and oversight of the Executive Director
Business Responsibility policy (ies).
9. Does the entity have a specified Committee of the Board/ Yes.
Director responsible for decision making on sustainability Stakeholders Relationship Committee of the Board and ESG
related issues? (Yes / No). If Steering Committee of the Bank monitor and review the
yes, provide details. Bank’s performance on sustainability related issues.

10. Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was Frequency (Annually/ Half yearly/
undertaken by Director / Committee Quarterly/ Any other - please specify)
of the Board/ Any other Committee

P P P P P P P P P P P P P P P P PP
1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 7 8 9

Performance against above Committees of the Board of the Bank Annually
policies and follow up action

Compliance with  statutory = Committees of the Board of the Bank Annually
requirements of relevance to the

principles, and, rectification of

any non-compliances

11. Has the entity carried out independent assessment/ evaluation of the P P P P P P P P P
working of its policies by an external agency? (Yes/No). If yes, provide 1 2 3 4 5 6 7 8 9
name of the agency. No
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12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated: Not Applicable

Questions P P P P P P P P P
1 2 3 4 5 6 7 8 9

The entity does not consider the Principles material to its business (Yes/No)

The entity is not at a stage where itis in a position to formulate and implement
the policies on specified principles (Yes/No)

The entity does not have the financial or/human and technical resources
available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key
processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators are
expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed
by entities which aspire to progress to a higher level in their quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that
is Ethical, Transparent and Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment Total number of Topics / Principles covered %age of persons in

training and awareness under the training and its respective category
programmes held impact covered by the awareness
programmes
Board of Directors 3 Sustainable finance, 58.3%
Generative Al in HR

Key Managerial Personnel 4 Responsible banking, 100.0%

(excluding BoD) Leadership etc.

Employees other than BoD 1965 (Internal - 1796 & All aspects of Banking 72.05%

and KMPs External - 169)

Workers - - -

2. Details of fines/ penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity or by
directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the following format
(Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations and
Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

No Such penalties got levied to the Bank.
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Monetary
NGRBC Principle Name of the Amount (In INR) Brief of the Case Has an appeal
Regulatory / been preferred?
enforcement (Yes/No)
agencies/ judicial
institutions
Penalty/ Fine Not Applicable
Settlement
Compounding fee
Non-Monetary
Imprisonment Not Applicable

Punishment

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-
monetary action has been appealed.

Not Applicable,

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a web-link
to the policy.

Yes, Bank has an anti-corruption or anti-bribery policy in the name of “Whistle Blower Policy”. The same can be accessed at
following weblink : https://www.unionbankofindia.co.in/english/aboutus-policiescodes.aspx under the policy and disclosure
tab.

Union Bank of India has a robust anti-corruption and anti-bribery policy in place. The bank's Code of Conduct explicitly
addresses the practices and penalties associated with combating corruption and bribery. This policy sets clear expectations
for employees regarding their conduct and reinforces the bank’s commitment to maintaining high ethical standards.

While specific details of the policy and related information may not be available in the provided context, Union Bank of India
ensures that all employees are aware of the anti-corruption and anti-bribery measures in place through regular training and
communication.

For more comprehensive details and access to the bank’s anti-corruption and anti-bribery policy, kindly refer to the official
website of Union Bank of India or contact the bank directly for the specific web-link or relevant documentation. The policy
serves as a crucial component of the bank’s commitment to ethical business practices and preventing corrupt activities.

Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement agency
for the charges of bribery/ corruption:

FY 2023-24 FY2022-23
(Current Financial Year) (Previous Financial Year)
Directors
KMPs Nil Nil
Employees
Workers Not Applicable
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70

Details of complaints with regard to conflict of interest:

FY 2023-24 (Current Financial Year) FY 2022-23 (Previous Financial Year)
Number Remarks Number Remarks

Number of complaints

received in relation

to issues of Conflict Nil Nil Nil Nil

of Interest of the

Directors.

Number of complaints

received in relation to Nil Nil Nil Nil

issues of Conflict of
Interest of the KMPs .

Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by regulators/
law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Not Applicable

Number of days of accounts payables ((Accounts payable*365) / Cost of goods/services procured) in the following format:
Not Applicable
FY 2023-24 FY2022-23

(Current Financial Year) (Previous Financial Year)
Number of days of accounts payables

Open-ness of business

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with loans and
advances & investments, with related parties, in the following format:

Parameter Metrics FY 2023-24 (Current = FY 2022-23 (Previous
Financial Year) Financial Year)
a. Purchases from trading houses as % of total Nil Nil
purchases
Concentration of b. Number of trading houses where purchases Nil Nil
Purchases are made from
c. Purchases from top 10 trading houses as % of Nil Nil
total purchases from trading houses
a. Sales to dealers / distributors as % of total Nil Nil
sales
b. Number of dealers / distributors to whom Nil Nil

Concentration of Sales
sales are made

c. Sales to top 10 dealers / distributors as % of Nil Nil

total sales to dealers / distributors

a. Purchases (Purchases with related parties / Nil Nil

Total Purchases)

b. Sales (Sales to related parties / Total Sales) Nil Nil
Share of RPTs in ¢. Loans & advances (Loans & advances given to Nil Nil

related parties / Total loans & advances)

d. Investments (Investments in related parties / Nil Nil
Total Investments made)
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Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the Principles during the financial year:

Total number of awareness Topics / principles covered under %age of value chain partners
programmes held the training covered (by value of business done
with such partners) under the
awareness programmes

Nil Nil Nil

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/No) If Yes,
provide details of the same.

Yes, Policy on Code of Conduct for Directors and Senior Management in place to avoid/manage the conflict and through its
annual affirmation thereof.

PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental and
social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

Current Financial Year Previous Financial Year Details of improvment in
2023-24 2022-23 enviromental and social
impacts
R&D Not Applicable Not Applicable
Capex* 31613.42 Crore 3 3055.24 Crore

*Total capital expenditure of the Bank

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)
b. If yes, what percentage of inputs were sourced sustainably?

Yes, Union Bank of India has established a comprehensive sustainable sourcing procedure to ensure responsible
procurement practices. The Bank recognizes the importance of sourcing inputs and materials in an environmentally and
socially sustainable manner. Union Bank of India’s sustainable sourcing policy encompasses various aspects, including
supplier selection, evaluation, and ongoing monitoring. The bank emphasizes the consideration of environmental, social,
and ethical factors when engaging with suppliers. This includes assessing suppliers’ commitment to sustainability, such
as their adherence to environmental regulations, labor standards, and ethical business practices. Through this policy,
Union Bank of India aims to promote sustainable development, reduce environmental impacts, support fair trade
practices, and contribute to the well-being of communities. By prioritizing sustainable sourcing, the bank demonstrates
its commitment to responsible business practices and its role in fostering a more sustainable future.

Currently, the Bank is not in a position to quantify what percentage of inputs were sourced sustainably as the ESG
Steering Committee is still under the process of setting measurement protocols.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for (a)
Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

Union Bank of India has implemented specific procedures for the disposal of IT assets classified as e-waste and hazardous
waste. Instead of adopting a recycling method, the bank focuses on reusing or continuing to use these assets based on their
condition and factors such as support and serviceability. To manage e-waste containing the bank’s data, including computers,
HDDs, drives, tapes, printers, scanners, and other data-bearing devices, the bank engages e-waste management services.
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Regarding the disposal of hazardous IT waste, such as batteries, Union Bank of India follows a buyback approach with the
original equipment manufacturers (OEMs). This ensures the safe and compliant disposal of hazardous waste, mitigating
potential environmental risks.

Union Bank of India remains committed to responsible waste management practices, ensuring the safe reclamation and
disposal of e-waste and hazardous waste through certified recyclers and authorized channels. By adhering to these practices,
the bank actively contributes to environmental sustainability and supports a cleaner and healthier future.

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the waste
collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

No, Union Bank of India does not currently have an Extended Producer Responsibility (EPR) agreement in place with vendors.
However, the Bank takes proactive measures to ensure the proper disposal of old and redundant IT assets through e-waste
processes. In addition, the bank responsibly disposes of UPS and batteries through a buyback arrangement with the original
equipment manufacturer (OEM).

While the Bank does not have a specific EPR plan in place, it remains committed to exploring and implementing responsible
waste management practices. Union Bank of India continuously evaluates options to align its activities with the principles
of Extended Producer Responsibility, taking into consideration the guidelines set by the relevant authorities. As part of its
dedication to environmental sustainability, the bank actively seeks opportunities to enhance waste management practices,
minimize its ecological footprint, and comply with applicable regulations and industry best practices. The bank’s commitment
to responsible waste management reflects its commitment to environmental stewardship and sustainable business practices.

Leadership Indicators

Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) or for
its services (for service industry)? If yes, provide details in the following format? No

NIC Code Name of % of total Boundary for Whether Results
Product/Service Turnover which the Life conducted by communicated
contributed Cycle Perspective independent in public domain
/ Assessment external agency (Yes/No)
was conducted (Yes/No) If yes, provide
the web-link.

Not Applicable

If there are any significant social or environmental concerns and/or risks arising from production or disposal of your products
/ services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, briefly describe the
same along-with action taken to mitigate the same.

Name of Product / Service Description of the risk / concern Action Taken

Not Applicable

Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing industry) or
providing services (for service industry).

Indicate input material Recycled or re-used input material total material
FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Not Applicable Not Applicable
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Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely

disposed, as per the following format :

FY 2023-24 Current Financial Year

Re-Used

Plastics -
(including

packaging)

E-waste -

Hazardous -
waste

Other waste -

Safely
Disposed

FY 2022-23 Previous Financial Year

Re-Used Recycled Safely

Disposed

- - 2.77

Reclaimed products and their packaging materials (as percentage of products sold) for each product category. Not Applicable

Indicate product category

Reclaimed products and their packaging materials as %
of total products sold in respective category
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Spending on measures towards well-being of employees and workers (including permanent and other than permanent) in
the following format -

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Cost incurred on well- being measures 0.09% 0.09%
as a % of total revenue of the company

Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
No. of No. of Deducted and No. of No. of Deducted and

employees workers deposited employees workers deposited
covered as covered as with the covered as covered as with the
a % of total a % of total authority a % of total a % of total authority
employees workers (Y/N/N.A.) employees workers (Y/N/N.A.)

PF 25.42% NA NA 31.94 NA NA

Gratuity 100% NA NA 100% NA NA

ESI

Others - 25.33% NA NA 27.96 NA NA

eligible for

Pension

Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of the
Rights of Persons with Disabilities Act, 20167 If not, whether any steps are being taken by the entity in this regard.

Yes, Union Bank of India places a strong emphasis on ensuring the accessibility of its premises and offices to promote
inclusivity for differently-abled employees and workers, in alignment with the requirements of the Rights of Persons with
Disabilities Act, 2016. The bank actively takes proactive measures to ensure that all its premises and offices are fully accessible
to differently-abled individuals. Ongoing efforts are made by Union Bank of India to assess and enhance the accessibility
of its facilities, aligning with relevant accessibility guidelines and standards. By prioritizing accessibility, the bank creates an
inclusive work environment that values diversity and enables the full participation and contribution of all employees.

Union Bank of India has made significant strides in addressing the needs of persons with disabilities within the realm of
inclusive and accessible banking throughout the fiscal year 2023-2024. The bank’s unwavering dedication to this cause is
evident through its introduction of innovative solutions and robust disability support services.

One notable achievement during this period was the launch of the “Union Sparsh Braille debit card,” a pioneering product
tailored specifically for visually impaired customers. This accessible debit card not only facilitates easier banking access but
also establishes a new benchmark for inclusive banking practices nationwide.

Moreover, the bank has substantially enhanced the accessibility of its digital banking platforms through the “Union Access”
project, spearheaded by a dedicated digital accessibility team within the Department of Information Technology. This initiative
has resulted in upgraded digital banking services that ensure equitable access for persons with disabilities.

Union Bank of India launched a dedicated webpage titled “Accessible Banking” on its corporate website in May 2023, aimed
at supporting the banking needs of disabled customers. Additionally, the bank developed specialized user guides in braille,
large font and audio formats designed for customers with disabilities.

The bank's range of accessible banking products includes an internet banking portal, accessible mobile banking apps and
Talking ATMs, catering comprehensively to the diverse needs of its clientele.

Furthermore, Union Bank has implemented various divyang friendly banking services such as:
. Dedicated email ID unionaccess@unionbankofindia.bank for accessibility support,

. UVConn 3.0 (WhatsApp Banking) with ‘Disability Support’ menu option,

. Union Voice Assistant Banking,

. Disability Sensitized Customer Care Executives at the call centre.

. Disability awareness e-learning modules for the staff to better serve the persons with disabilities.
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Union Bank of India’s endeavours towards disability inclusion and enhanced accessibility have been recognized with four
prestigious awards in the category of inclusion and accessibility for the fiscal year 2023-2024, highlighting its leadership and
impact in this vital area.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a web-
link to the policy.

YES, Bank has relevant policy and the weblinkis as follows : https://www.unionbankofindia.co.in/english/aboutus-policiescodes.
aspx

Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender Permanent employees Permanent workers

Return to work rate Retention rate Return to work rate Retention rate
Male 100% 100% Not Applicable Not Applicable
Female 100% 100% Not Applicable Not Applicable
Total 100% 100% Not Applicable Not Applicable

Is there a mechanism available to receive and redress grievances for the following categories of employees and worker? If yes,
give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers NA
Other than Permanent Workers NA
Permanent Employees Union SWAR, HR Aapke Dwar
Other than Permanent Employees NA

While eliminating complexity from work and life situations is not always feasible, it is possible to help employees better
manage themselves and build durable resilience. With this intention to provide for the holistic wellbeing of employees, Bank
has launched an ‘Employee Assistance Program (EAP) - Union SWAR (Supporting Wellness and Resilience), in partnership with
M/s 1toThelp.net Pvt. Ltd through which Bank shall be able to provide avenues to its employees to get help and support for
physical and mental wellness as and when required by them.

The facilities offered under Union SWAR are categorized as follows: - 1. Physical Wellness Initiatives (for employees) * Yoga
Sessions ¢ Virtual Consultation with Nutritionists / Dieticians « Virtual Consultation with General Physician 2. Mental Wellbeing
Initiatives (for employees & their dependents) « Meditation Sessions ¢ Virtual/face-to-face Counselling sessions (Anonymous
& Confidential) 3. Awareness and Sensitization Workshops

A dedicated mobile app and portal has been launched which will allow employees to have access to services, book
appointments/slots, 24*7 helpline support, chatbots etc.

Union Bank of India | Business Responsibility & Sustainability Report 2023-24


https://www.unionbankofindia.co.in/english/aboutus-policiescodes.aspx
https://www.unionbankofindia.co.in/english/aboutus-policiescodes.aspx

7.

8.

9.

Business Responsibility &
Sustainability Report

E@ZITrIH ggi Lm Union Bank

of India

TR TR T I A Government of India Undertaking

Membership of employees and worker in association(s) or Unions recognised by the listed entity :

Category

Total
Permanent
Employees
- Male

- Female
Total
Permanent
Workers

- Male

- Female

Current Financial Year 2023-24
Total employees
/ workers in
respective

category

(A)

75866

53760
22106

No. of
employees /
workers in
respective
category, who
are part of
association(s)
or Union
(B)

66907

47165
19742
Not Applicable

Details of training given to employees and workers:

Category

Male
Female
Total

Male
Female
Total

% (B /A)

88.19

87.73
89.30

FY 2023-24 Current Financial Year

38742
15924
53666

Nil
Nil
Nil

525
68
593

Nil
Nil
Nil

Employees
1.36 38217 98.64
0.42 15856 99.57
1.08 54073 98.91
Workers
Nil Nil Nil
Nil Nil Nil
Nil Nil Nil

Previous Financial Year 2022-23

Total

employees

/ workers in

respective
category

©

75594

53804
21790

No. of
employees /
workers in
respective
category, who
are part of
association(s)
or Union
(D)

% (D /C)

63604 84.14

44756
18848
Not Applicable

83.18
86.50

FY 2022-23 Previous Financial Year

37619
11926
49545

Nil
Nil
Nil

Details of performance and career development reviews of employees and worker:

Category

Male
Female
Total

Male
Female
Total

FY 2023-24 Current Financial Year

Total (A)

32446
12213
44659

No. (B)

% (B/A)

Employees

31341
11798
43139

96.59
96.60
96.59

361
53
414

Nil
Nil
Nil

0.96 37258 99.04
0.44 11873 99.56
0.90 49131 99.16
Nil Nil Nil
Nil Nil Nil
Nil Nil Nil

FY 2022-23 Previous Financial Year

Total (C)

31814
11734
43548

Workers - Not Applicable

No. (D) % (D/C)
30690 96.46
11156 95.07
41848 96.09
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11.
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Health and safety management system:

Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If yes, the
coverage such system?

Yes, as per standard norms.

What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by the
entity?

Yes, as per standard norms.

Whether you have processes for workers to report the work related hazards and to remove themselves from such risks. (Y/N)
Not Applicable

Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ No)

YES, all the employees of the Bank are covered under Company's health insurance policy. Employees and their dependents
are covered for hospitalization through Mediclaim cover and annual health check-up is also facilitated for eligible employees.

Details of safety related incidents, in the following format:

Safety Incident/Number Category* FY 2023-24 Current FY 2022-23 Previous
Financial Year Financial Year

Lost Time Injury Frequency Employees NIL NIL

Rate (LTIFR) (per one million-

person hours worked) Workers Not Applicable Not Applicable

Total  recordable  work- Employees NIL NIL

related injuries Workers Not Applicable Not Applicable

No. of fatalities Employees NIL NIL
Workers Not Applicable Not Applicable

High consequence work- Employees NIL NIL

related injury or ill-health Workers Not Applicable Not Applicable

(excluding fatalities)

*Including in the contract workforce

Describe the measures taken by the entity to ensure a safe and healthy work place.
Bank ensures to have all the measures to control any unwanted incident for safety and healthy Workplace for our employee.
Relevant policy and guidelines are in place to ensure such safety measures for working employee.

Number of Complaints on the following made by employees and workers:

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year

Filed during Pending Remarks Filed during Pending Remarks
the year resolution the year resolution
at the end of at the end of
year year
Working Conditions Not Not
Applicable Applicable

Health & Safety
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Assessments for the year:
% of your plants and offices that were assessed (by
entity or statutory authorities or third parties)
Health and safety practices Not Applicable
Working Conditions Not Applicable

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant risks
/ concerns arising from assessments of health & safety practices and working conditions.

Safety related to fire drills ,evacuation safety, branch security etc. are carried out by training provided for the same.

Leadership Indicators

Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) (B)
Workers (Y/N).

Yes, Our Employees are covered under Group term life insurance package . Compensatory package is there for employee who
die due to accident / robberies / terrorist incident while on duty.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the value
chain partners. Not Applicable

Provide the number of employees / workers having suffered high consequence work- related injury / ill-health / fatalities (as
reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable employment or whose
family members have been placed in suitable employment:

Total no. of affected employees/ workers No. of employees/workers that are
rehabilitated and placed in suitable
employment or whose family members
have been placed in suitable employment

FY 2023-24 Current FY 2022-23 FY 2023-24 Current FY 2022-23
Financial Year Previous Financial Financial Year Previous Financial
Year Year
Employees Nil Nil Nil Nil
Workers Nil Nil Nil Nil

Does the entity provide transition assistance programs to facilitate continued employability and the management of career
endings resulting from retirement or termination of employment? (Yes/ No)

YES, Bank provide exclusive training program for employee on the verge on retirement (upto Scale V), which includes both
lifestyle & health and financial management.

Details on assessment of value chain partners:
% of value chain partners (by value of business done
with such partners) that were assessed
Health and safety practices Not Applicable
Working Conditions Not Applicable

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from assessments
of health and safety practices and working conditions of value chain partners.

Not Applicable.
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.

There is not any specific process for identifying such groups, however, those who are availing our banking product or
services including employee and shareholders are considered as stakeholder.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Stakeholder Whether Channels of Frequency of Purpose and scope of engagement
Group identified as communication (Email, engagement including key topics and concerns
Vulnerable & SMS, Newspaper, (Annually/ Half raised during such engagement
Marginalized Pamphlets, yearly/ Quarterly
Group (Yes/ Advertisement, / others - please
No) Community Meetings, specify)
Notice Board,
Website), Other
Shareholders No Email, Newspaper, Annually, Half Yearly = Engagement with Shareholders is with
Shareholder Meetings, and As and when regard to Statutory approvals and
statutorily required. queries raised by the Shareholders
in Shareholder meetings are being
addressed appropriately.
Customer NO Email, Newspaper, Annually, Half Yearly Listing their grievances carefully
Shareholder Meetings, and As and when for early resolution along with
statutorily required. | popularizing bank products / services
for increasing bank business.
Employee NO Email, Newspaper, Annually, Half Yearly For better compliance of various
Shareholder Meetings, and As and when regulatory and better customer
statutorily required. service.
Government No Email, Newspaper, Annually, Half Yearly Risk and Compliance issues and
of India Shareholder Meetings, and As and when measures undertaken for its
statutorily required. mitigation
Reserve Bank No Email, Newspaper, Annually, Half Yearly Risk and Compliance issues and

of India

Shareholder Meetings,

and As and when
statutorily required.

measures undertaken for its
mitigation

80

* Union Bank of India recognizes the utmost importance of identifying key stakeholder groups and actively engaging with
them. Here is an overview of our processes for stakeholder identification:

We have undertaken a comprehensive mapping exercise to identify both internal and external stakeholders. This
mapping includes all members of our entire value chain, ensuring that we consider the interests and concerns of various
stakeholders. Our key stakeholder groups encompass investors, customers, employees, vendors, outsourcing agencies,
technical consultants, valuers, legal advisors, and society at large.

By recognizing the diverse range of stakeholders, we aim to foster a holistic approach to decision-making and business
operations. We believe that engaging with our stakeholders enables us to understand their perspectives, address their
concerns, and align our actions with their expectations.

Furthermore, we are committed to being responsive to the needs and interests of our stakeholders. We actively seek their
feedback, conduct regular interactions, and utilize various communication channels to maintain an open dialogue. This
allows us to effectively incorporate their input into our strategies, policies, and practices.

At Union Bank of India, we firmly believe that stakeholder engagement is essential for sustainable and responsible business
conduct. By respecting the interests of all stakeholders and remaining responsive to their needs, we strive to build trust, foster
mutually beneficial relationships, and create long-term value for both our stakeholders and the bank.

Union Bank of India | Business Responsibility & Sustainability Report 2023-24



z@uﬁrmég Lm Union Bank

TR TR T I overnment of India Undertaking

Business Responsibility &
Sustainability Report

Leadership Indicator

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social topics
or if consultation is delegated, how is feedback from such consultations provided to the Board.

Consultation between stakeholders and Bank on various economic and other topics is through various meetings.

2. Whether stakeholder consultation is used to support the identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.

Inputs and suggestions of shareholders are being incorporated into the policies and activities wherever considered
feasible.*

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

Bank remains committed towards extending credit facility to the needy segments of the society. Bank's priority sector
advance stood at ¥327728 Cr as on March 31, 2024. Against statutory target of 40% under Priority sector advances. Bank
achieved 41.32 per cent of the Adjusted Net Bank Credit (ANBC) for Quarter ended March-2024 after excluding the PSLC
sales and including the investments in RIDF/SIDBI/MUDRA/NHB.

* Yes, stakeholder consultation is utilized to support the identification and management of environmental and social topics at Union
Bank of India. We recognize the value of engaging with our stakeholders to gain insights and perspectives that help shape our policies
and activities.

Currently, we actively engage in stakeholder consultation through various channels. This includes conducting surveys, organizing focus
group discussions, and seeking feedback from stakeholders on environmental and social topics. By actively involving our stakeholders,
we gain a deeper understanding of their concerns, expectations, and priorities.

The inputs received from stakeholders through these consultation efforts are carefully analyzed and considered in the formulation
and review of our policies and activities. This includes areas related to environmental sustainability, social responsibility, and ethical
practices. The feedback we receive serves as a valuable guide in determining the material issues that are important to our stakeholders
and have a significant impact on our business and society.

Furthermore, based on the feedback received, we develop action plans to address identified priorities. This may involve enhancing our
environmental performance, promoting responsible lending practices, supporting community development initiatives, or implementing
measures to improve social inclusivity.

At Union Bank of India, we believe that stakeholder consultation is crucial for responsible and sustainable decision-making. By actively
involving our stakeholders in the identification and management of environmental and social topics, we aim to foster transparency,
accountability, and positive societal impact. The insights we gain through these consultations play a vital role in shaping our policies,
activities, and overall business strategy.
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Specific Lending for Social Upliftment

Bank has continued to keep its focus on social development and equal opportunities for all segments of the society. Accordingly
the Bank extended credit facilities to various weak and unserved sections of the society specifically women, minority community
and self-help group.

82

Women Beneficiaries: With a view to promote entrepreneurs among the women and to make them self-reliant, bank
encourages credit to women entrepreneurs. During FY 2023-24, Total outstanding loans to women beneficiaries has
increased from %1,05,954 crore as of 315t March 2023 to %1,29,304 Crore in March 2023, with a growth of 22%.

Minority Communities: Bank is extending finance to the minority communities’ viz. Muslims, Christians, Sikhs, Buddhists,
Zoroastrians, and Jains in line with Government of India directives on welfare of minority communities. As on March 31,2024
the outstanding credit to minority stood at ¥44,734 crore, which constitutes 13.17% of Priority sector advances.

Weaker Section: Your Bank has been actively participating in financing for weaker sections of society. Finances to weaker
section net sale of PSLC-SF/MF stood at X1,12,990Cr with 14.25% of ANBC against the benchmark of 12 % to ANBC.

Rural Self Employment Training Institute (RSETI): With the aim of mitigating the employment problem among the
rural youth, the Bank has established 30 RSETIs out of which 24 RSETIs in the in districts where the bank has “Lead Bank
Responsibility”. as of March 31, 2024. Total number of candidates trained in our RSETIs are 3,48,157, out of which 2,54,155
candidates have been settled with a settlement ratio of 73%.

Regional Rural Banks (RRBs): Bank sponsors Chaitanya Godavari Grameen Bank (CGGB), Guntur, Andhra Pradesh state.
It has a network of 265 CBS Branches, spread over 8 districts of Andhra Pradesh. Business of CGGB has increased to
321444 Cr with a growth of 22% during FY 2023-24. Total Deposits stood at ¥10029Cr and Advances at 12415 Cr with Net
profit of ¥251.91Cr. The Gross NPA is 0.68% and Net NPA is 0% as on 31.03.2024.

Pradhan Mantri Fasal Bima Yojana (PMFBY): Your Bank is implementing PMFBY for the benefit of farmers who faced
climatic adversities very often and suffer a lot. All farmers including sharecropper and tenant farmers growing the notified
crops in the notified areas covered under PMFBY.

Area Specific Schemes : The bank has formulated 21 Area Specific Schemes, based on the available potential for the benefit
of the farmers in the respective areas to augment lending under agriculture.

Atmanirbhar Bharat Schemes/Emerging Renewable Sectors:

Bank has started capitalizing on huge investment taking place in Agri Infra Structure, Animal Husbandry and Food Processing
through various Atmanirbhar Bharat Schemes like Agri Infrastructure Fund, Animal Husbandry Infrastructure Development
Fund and Pradhan Mantri Formalization of Micro Food Processing Enterprises.

Bank is also leveraging other schemes under renewable energy like Compressed bio gas schemes, solar power plant,
solarization of pump sets under PM KUSUM Scheme to help in achieving the sustainable development goals and improving
the Green Financing.

Digial KCC:

Bank has rolled out Kisan Credit Card Auto Renewal STP (Straight Through Processing) in entire Karnataka on 29.11.2022
& in entire Madhya Pradesh state on 30.11.2022. Fintech has been onboarded and will be scaled up gradually to Pan
India (In all remaining states where land records are digitized). Kisan Credit Card STP for Fresh sanctions up to X 1.60 lakhs
have been rolled out in entire Madhya Pradesh State, Karnataka state and part of Uttar Pradesh state. Fintech has been
onboarded and will be scaled up gradually to Pan India (In all remaining states where land records are digitized).

Digital Kisan Tatkal :

To augment digital lending business and to cater the immediate need of the farming community, Bank has introduced
“Digital Union Kisan Tatkal Loan” Scheme through STP (end to end) journey on 24.12.2024 throughout country.
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PRINCIPLE 5 Businesses should respect and promote human rights

Essential Indicators

of India

overnment of India Undertaking

1.  Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the

following format:

Category

Permanent
Other than permanent
Total Employees

Permanent
Other than permanent
Total Workers

FY 2023-24
Current Financial Year
Total (A) No. of employees = % (B/A)
/ workers covered
(B)
Employees
NIL NIL NIL
NIL NIL NIL
Workers

NIL NIL NIL
NIL NIL NIL

NIL
NIL

NIL
NIL

2. Details of minimum wages paid to employees and workers, in the following format:

Category

Total
(A)

Permanent 75866
Male 53760
Female 22106

Other than 14
Permanent

Male 12

Female

Permanent

Male
Female

Other than
Permanent

Male
Female

FY 2023-24
Current Financial Year

Equal to Minimum

No. (B)

Wage
% (B/A)

Not
Applicable

No. (C)

More than
Minimum Wage

% (C/A)

Employees

75866
54413
22288

14

12
2
Workers

100
100
100
100

100
100

Total
(D)

75594
53804
21790

FY 2022-23
Previous Financial Year
Total (C) No. of employees/ % (D /C)
workers covered
(D)
NIL NIL
NIL NIL
NIL NIL
NIL NIL
FY 2022-23
Previous Financial Year
Equal to More than
Minimum Wage Minimum Wage
No.(E) % (E/D) No.(F) %(F/D)
- - 75594 100
- - 53804 100
- - 21790 100
- - 2 100
- - 2 100
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3. Details of remuneration/salary/wages

a. Median remuneration / wages:

Male Female
No. Median remuneration No. Median remuneration
/ Salary / wages of / Salary / wages of
respective category (in<) respective category (in%)

Board of Directors (BoD) 10 24,60,000 2 31,82,818

Key Managerial Personnel (KMP) 3 60,00,000 - -

Employees other than BoD and KMP 55482 12,51,337.49 22548 10,55,500.94
Workers 0 0 0 0

b. Gross wages paid to females as % of total wages paid by the entity, in the following format :

FY 2023-24 FY2022-23
Current Financial Year Previous Financial Year
Gross wages paid to female as % of total wages 26.08 25.95%

4. Doyou have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or
contributed to by the business? (Yes/No)

Yes

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.
. SC, ST, OBC, PWD Grievance Cell
e Liaisoning Officer at Central Office & Regional Offices.
. SHRC Cell at Central Office, Zonal Offices & Regional Offices.

6. Number of Complaints on the following made by employees and workers:

FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Filed during Pending Remarks = Filed during Pending Remarks
the year resolution the year resolution
at the end at the end
of year of year

Sexual Harassment 13 1 - 17 1 -
Discrimination at workplace Nil Nil - Nil 0 -
Child Labour Nil Nil - Nil Nil -
Forced Labour/Involuntary Labour Nil Nil - Nil Nil -
Wages Nil Nil - Nil Nil -
Other human rights related issues Nil Nil - Nil Nil -
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7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013, in the following format:

FY2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Total Complaints reported under 13 17
Sexual Harassment on of Women at
Workplace (Prevention, Prohibition and
Redressal) Act, 2013 (POSH)
Complaints on POSH as a % of female 0.06% 0.08%
employees / workers
Complaints on POSH upheld 13 17

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

The Bank’s Policy on Prevention, Prohibition & Redressa! of Sexual Harassment of Women Employees at Workplace &
Redressal of complaints of Sexual Harassment takes due care of it.

9. Do human rights requirements form part of your business agreements and contracts?

(Yes/No) : Yes

10. Assessments for the year:

% of your plants and offices that were assessed (by
entity or statutory authorities or third parties)

Child labour Not Applicable
Forced/involuntary labour Not Applicable
Sexual harassment Not Applicable
Discrimination at workplace Not Applicable
Wages Not Applicable
Others - please specify Not Applicable

11. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 10 above.

Nil.

Leadership Indicators
1. Details of a business process being modified / introduced as a result of addressing human rights grievances/complaints.

Bank has not received any complaint under human rights grievances/complaints.

2. Details of the scope and coverage of any Human rights due-diligence conducted.

The Bank endeavors to provide equal opportunity to all staff members as per Bank's Equal Opportunity Policy. Issues
related to human rights are handled as per applicable policy, laws and regulations.

3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 2016?

Yes, Bank’s premises / officer are easily accessible for differently able persons.
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4. Details on assessment of value chain partners:

% of value chain partners (by value of business done
with such partners) that were assessed

Sexual Harassment Not Applicable
Discrimination at workplace Not Applicable
Child Labour Not Applicable
Forced Labour/Involuntary Labour Not Applicable
Wages Not Applicable
Others - please specify Not Applicable

5. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 4 above. Not Applicable

FY 2023-24 FY2022-23
Current Financial Year Previous Financial Year

Total Complaints reported under Sexual Harassment on of - -

Women at Workplace (Prevention, Prohibition and Redressal)

Act, 2013 (POSH)

Complaints on POSH as a % of - -

female employees / workers - -
Complaints on POSH upheld - -

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2023-24 FY 2022-23
(Current Financial Year)  (Previous Financial Year)
Total electricity consumption(A) in GJ 9855 12339
Total fuel consumption (B) in GJ 0 0
Energy consumption through other sources (C) in GJ 0 0
Total energy consumption from renewable sources (A+B+C)in GJ 9855 12339
From non-renewable sources
Total electricity consumption(D) in GJ 705864 769900
Total fuel consumption (E) in GJ 103775 110348
Energy consumption through other sources (F) in GJ 0 0
Total energy consumption from non-renewable sources 809639 880248
(D+E+F) in G)
Total energy consumed (A+B+C+D+E+F) in GJ 819494 892587
Energy intensity per Cr of turnover (Total energy consumed/ 7.07 11.05

turnover in Cr)

Energy intensity per rupee of turnover adjusted for - -
Purchasing Power Parity (PPP)

(Total energy consumed / turnover in Cr adjusted for PPP)

Energy intensity in terms of physical output - -
Energy intensity (optional)-the relevant metric may be selected 10.80 11.81
by the entity (per Full Time Employee FTE)

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency. - Yes. Assurance service was provided by M/s TUV India Pvt Ltd.

. Procured electricity consumption: Average rates of different states are considered in arriving at the consumption
figures using spent amount data.

. Fuel consumption in liters is calculated considering the average rate and the amount spent data.
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Does the entity have any sites/facilities identified as designated consumers (DCs)under the Performance, Achieve and
Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have been

achieved. In case targets haven not been achieved, provide the remedial action taken, if any.

- Not Applicable

Provide details of the following disclosures related to water, in the following format:

Parameter

(Current Financial Year)

Water withdrawal by source (in kiloliters)

(i) Surface water

(ii) Groundwater

(iii) Third party water

(iv) Seawater / desalinated water

(v) Others

Total volume of water withdrawal (in kiloliters)

(i + i +iii +iv +v)

Total volume of water consumption (in kiloliters)

Water intensity per Cr of turnover
(Water consumed/turnover in Cr)

Water intensity per Cr of turnover adjusted for Purchasing
Power Parity (PPP) (Water consumed/turnover in Cr adjusted
to PPP)

Water intensity in terms of physical output

Water intensity (optional) the relevant metric may Be selected
by the entity (per Full Time Employee FTE)

FY 2023-24

169683
1.46

2.23

FY 2022-23

205135
2.15

2.7

(Previous Financial Year)

. The consumption of water in Kilo Liters is calculated using available average rate of Rupees 0.57 per Litre and spent

amount data.

+  The usage of ground water is limited only to our major facilities like Staff Training Centres. However, the Bank has
made efforts to ensure judicious consumption of water in office premises.

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If

yes, name of the external agency -Yes. Assurance service was provided by M/s TUV India Pvt Ltd.

Provide the following details related to water discharged:

Parameter

(Current Financial Year)

Water discharge by destination and level of treatment (in kiloliters)
(i) To Surface water
- No treatment
- With treatment-please specify level of treatment
(ii) To Groundwater
- No treatment
- With treatment-please specify level of treatment
(iii) To Seawater
- No treatment
- With treatment-please specify level of treatment

FY 2023-24

Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable

FY 2022-23

Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
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Parameter

(iv) Sent to third-parties

- No treatment
- With treatment-please specify level of treatment

(v) Others

- No treatment
- With treatment-please specify level of treatment

Total water discharged (in kiloliters)

FY 2023-24

(Current Financial Year)

Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable

FY 2022-23

(Previous Financial Year)

Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency. Yes, Assurance service was provided by M/s TUV India Pvt Ltd.

. For Bank owned large facilities, the Bank has initiated actions for reutilization of STP water for landscaping and
gardening. Rain water harvesting is done at Bangalore premises. Till now, the Bank has already taken certain steps
towards water conservation.

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

Not Applicable

Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)

NOx

SOx

Particulate matter (PM)
Persistent organic
pollutants (POP)

Volatile organic compounds
(VOCQ)

Hazardous air pollutants
(HAP)

Others - please specify - - -

As a provider of financial services, Air emission other than
GHG emission are not material to the Bank

Note: Indicate if any independent as assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency - Yes, Assurance service was provided by M/s TUV India Pvt Ltd.

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2023-24 (Current FY 2022-23 (Previous
Financial Year) Financial Year)

Total Scope 1 emissions (Break-up of the GHG into = Metric tonnes of 272216 274042

CO2, CH4, N20, HFCs, PFCs, SF6, NF3, if available) CO2 equivalent

Total Scope 2 emissions (Break-up of the GHG into | Metric tonnes of 180387 241884

CO2, CH4, N20, HFCs, PFCs, SF6, NF3, if available) CO2 equivalent

Total Scope 1 and Scope 2 emission intensity per = Metric tonnes 3.9 5.4

rupee of turnover / Rs.in Cr of

(Total Scope 1 and Scope 2 GHG emissions / Revenue turnover

from operations)

Total Scope 1 and Scope 2 emission intensity per - -
rupee of turnover adjusted for Purchasing Power

Parity (PPP)

(Total Scope 1 and Scope 2 GHG emissions / Revenue

from operations adjusted for PPP)
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FY 2023-24 (Current FY 2022-23 (Previous
Financial Year) Financial Year)
Total Scope 1 and Scope 2 emission intensity in - -
terms of physical output
Total Scope 1 and Scope 2 emission intensity - -
(optional) - the relevant metric may be selected by
the entity
Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency. - Yes. Assurance service was provided by M/s TUV India Pvt Ltd.

Parameter Unit

Scope 1 emission is calculated based on the total Air conditioning tonnage based on per square feet area and the leakage
rate of 5%, fuel consumed in bank owned cars and DG sets and emissions due to fire extinguishers.

Scope 2 emission is calculated based on the electricity consumed from the utility.

Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.

The Bank has plans to decrease absolute carbon emissions arising from its own operations and increase the proportion of
renewable energy in its total sourced electricity. On the execution front of this ambitious plan, we have recently installed
On-grid RoofTop Solar power plants on the terrace of 8 number of Banks' owned premises with an aggregate capacity of
539 KW. Which make the total solar installed capacity to the tune of 2.2 MW. Further, commissioning at various other Bank
owned sites is under process.

Our Bank Holiday Home at Khandala is certified as Gold rating under IGBC Nest Plus Green Building rating system. We
intend to upgrade various other Bank owned premises to meet Green Building Standards.

Provide details related to waste management by the entity, in the following format :

FY 2022-23 (Previous
Financial Year)

Parameter FY 2023-24 (Current
Financial Year)
Total Waste generated (in metric tonnes)
Plastic waste generated from our office premises is negligible
in terms of metric tons. Hence not applicable to the industry.

Plastic waste (A)

E-waste (B)

Bio-medical waste (C)

Construction and demolition waste (D)

Battery waste (E)

Radioactive waste (F)

Other Hazardous waste. Please specify, if any. (G)
Other Non-hazardous waste generated (H). Please
specify, if any. (Break-up by composition i.e. by materials
relevant to the sector)

Total (A+B+C+D+E+F + G+ H)

Waste intensity per rupee of turnover (Total waste
generated / Revenue from operations)

Waste intensity per rupee of turnover adjusted for
Purchasing Power Parity (PPP)

(Total waste generated / Revenue from operations
adjusted for PPP)

Waste intensity in terms of physical output

Waste intensity (optional) - the relevant metric may be
selected by the entity
Note : Majority of battery waste is recycled.
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Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
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2.77

Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
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10.

11.

20

For each category of waste generated, total waste recovered through recycling, re-using or other recovery
operations (in metric tonnes)

Category of waste

(i) Recycled - R

(ii) Re-used - -

(iii) Other recovery operations - -

Total - -

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste

(i) Incineration

(i) Landfilling

(iii) Other disposal operations
Total

No such assessment is carried out

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency. - Yes. Assurance service was provided by M/s TUV India Pvt Ltd.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted
by your company to reduce age of hazardous and toxic chemicals in your products and processes and the practices
adopted to manage such wastes.

Given the nature of the Bank’s business activities, which is providing banking products and services to serve its customers
and stakeholders, it largely consumes resources for running its banking operations. This includes purchased electricity and
the use of diesel gen sets at its branches and use of paper in its banking forms, statements and other such documents
that the Bank uses to conduct its banking activities. The bank has in place its policy on Sustainable Development and
Business Responsibility that provides a strategic guidance to its activities aimed at enhancing resources use efficiency and
waste reduction while improving productivity and efficiency. Through various initiatives, bank works towards reducing its
resource consumption, as well as focus on enhancing energy efficiency. In addition, the digitization of its internal processes
has aided its efforts, such as by replacing the need for paper. Waste segregation bins have been placed in the pantries of
corporate offices and dry waste is sent for recycling while wet waste at a few facilities is converted into compost. In general,
the Bank does not utilize any hazardous or toxic by-product or waste as an outcome.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals/clearances are required, please specify details in the following format:

S. No. Location of operations/ offices Type of operations Whether the conditions of
environmental approval /
clearance are being complied
with? (Y/N) If no, the reasons
thereof and corrective action
taken, if any.

Not Applicable. However, all offices have requisite Municipal and local authority permissions.
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Details of environmental impact as assessments of projects undertaken by the entity based on applicable laws, in
the current financial year:

Name and brief = EIA Notification Date Whether Results Relevant
details of project No. conducted by communicated Web link
independent in public domain
external agency (Yes / No)
(Yes / No)

No such assessment is taken so far.

Is the entity compliant with the applicable environmental law/regulations/guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act
and rules thereunder (Y/N). -Yes - If not, provide details of all such non-compliances, in the following format:

S. No. Specify the law / Provide details of the Any fines / penalties Corrective action
regulation /guidelines non- compliance / action taken by taken, if any
which was not regulatory agencies
complied with such as pollution
control boards or by
courts

All applicable activities are in compliance with the relevant Govt guidelines.

Leadership Indicators

1.

Water withdrawal, consumption and discharge in areas of water stress (in kiloliters): Not Applicable
For each facility / plant located in areas of water stress, provide the following information:

(i) Name of the area

(i) Nature of operations

(iiiy Water withdrawal, consumption and discharge in the following format:

Parameter FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)

Water withdrawal by source (in kiloliters)

(i) Surface water Not Applicable Not Applicable
(ii) Groundwater Not Applicable Not Applicable
(iii) Third party water - -

(iv) Seawater / desalinated water - -

(v) Others - -

Total volume of water withdrawal (in kiloliters) - -

Total volume of water consumption (in kiloliters) - -

Water intensity per rupee of turnover (Water consumed/ turnover) - -

Water intensity (optional) - the relevant metric may be - -
selected by the entity
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Parameter FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)

Water discharge by destination and level of treatment (in kiloliters)

(i) Into Surface water - -
- No treatment - -
- With treatment - please specify level of treatment - -
(ii) Into Groundwater - -
- No treatment - -
- With treatment - please specify level of treatment - -
(iii) Into Seawater - -
- No treatment - -
- With treatment - please specify level of treatment - -
(iv) Sent to third-parties - -
- No treatment - -
- With treatment - please specify level of treatment - -
(v) Others - -
- No treatment - -
- With treatment - please specify level of treatment - -
Total water discharged (in kiloliters) - -

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency. Yes, Assurance service was provided by M/s TUV India Pvt Ltd.

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
Total Scope 3 emissions (Break-up of the Not Applicable Not Applicable

GHG into CO2, CH4, N20, HFCs, PFCs, SF6,
NF3, if available)

Total Scope 3 emissions per rupee of Not Applicable Not Applicable
turnover

Total Scope 3 emission intensity (optional)- Not Applicable Not Applicable
the relevant metric maybe selected by the

entity

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

3.  With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide details
of significant direct & indirect impact of the entity on biodiversity in such area along-with prevention and remediation
activities.

Not Applicable
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If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions/effluent discharge/waste generated, please provide details of the same as
well as outcome of such initiatives, as per the following format:

S. No. Initiative undertaken Details of the initiative (Web-link, if any, may = Outcome of the initiative
be provided along-with summary)
NIL

. The Bank has plans to decrease absolute carbon emissions arising from its own operations and increase the proportion
of renewable energy in its total sourced electricity. On the execution front of this ambitious plan, we have recently
installed On-grid RoofTop Solar power plants on the terrace of 8 number of Banks' owned premises with an aggregate
capacity of 539 KW. Which make the total solar installed capacity to the tune of 2.2 MW. Further, commissioning at
various other Bank owned sites is under process.

. Our Bank Holiday Home at Khandala is certified as Gold rating under IGBC Nest Plus Green Building rating system. We
intend to upgrade various other Bank owned premises to meet Green Building Standards.

Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

. Bank has documented Policy on Business Continuity Plan (BCP) which is being reviewed annually by the Board. The
main objective of the policy is to present an overview of the BCP measures undertaken by the bank and plans to
improve the measures for effective management of any event that threatens to have or have impact on the business
continuity of the bank.

. Bank has in place a BCP Quick Response Team (QRT) for IT and Non-IT related disruptions. The QRT shall take decision
regarding invocation of BCP and accordingly the BCP Committee meeting is to be convened for taking appropriate
decision. The QRT shall monitor the situation till normalcy is restored.

. The BCP Committee consists of senior officials from various departments such as HR, IT, Legal, Banking Operations and
Information Security. The responsibility of the Committee is to exercise, maintain and to invoke business continuity
plan, as needed. The Committee under normal circumstances, shall meet at least twice a year to take stock of / review
BCP preparedness.

Disaster Recovery (DR) site of equal capacity is in place to ensure business continuity during the downtime at primary
data center. As a part of DR plan, Bank shift its operations from Primary location to the DR site at least once in a
quarter.

Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What
mitigation or adaptation measure shave been taken by the entity in this regard.

No significant adverse impact on the environment from the value chain of the Bank.
Percentage of value chain partners (by value of business done with such partners) that were assessed for

environmental impacts.
Nil
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PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should do so in
a manner that is responsible and transparent

Essential Indicators

1.

2.

a.

b.

S.

No.

00N Oy A~ w N =

O

Number of affiliations with trade and industry chambers/ associations.

List the top 10 trade and industry chambers/ associations (determined based on the total members of such body) the

entity is a member of/ affiliated to.

Name of the trade and industry chambers/ associations

INDIAN BANK ASSOCIATIONS (IBA)
INDIAN INSTITUTE OF BANKING & FINANACE (I1BF)

THE ASSOCIATED CHAMBERS OF COMMERCE & INDUSTIRIES
(ASSOCHAM)

FEDERATION OF INDIAN CHAMBERS OF COMMERCE & INDUUSTRIES
(FICCI)

CONFEDERATION OF INDIAN INDUSTRY (ClI)

BANKING CODES & STANDARDS BOARD OF INDIA (BCSBI)

FOREIGN EXCHANGE DEALERS ASSOCIATION OF INDIA (FEDAI)
FIXED INCOME MONEY MARKET AND DERIVATIVES ASSOCIATION
(FIMMDA)

NATIONAL PAYMENT CORPORATION OF INDIA (NPCI)

CLEARING CORPORATION OF INDIA LTD.(CCIL)

Name of authority Brief of the case
Not Applicable

Leadership Indicators

1.

94

S.

No.

Details of public policy positions advocated by the entity:

Reach of trade and industry chambers/
associations (State/National)
NATIONAL
NATIONAL
NATIONAL

NATIONAL

NATIONAL
NATIONAL
NATIONAL
NATIONAL

NATIONAL
NATIONAL

Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the entity,
based on adverse orders from regulatory authorities.

Corrective action taken

Public Method Whether available in Frequency of Review by Web policy
advocated resorted for public domain? (Yes/No) Board (Annually/ Half yearly/ Link, if

such advocacy
Not Applicable
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PRINCIPLE 8 Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current
financial year.

Name and brief SIA Notification Date of Whether Results Relevant Web
details of project No. notification conducted by communicated link
independent in public domain
external agency (Yes / No)
(Yes / No)
Nil

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by
your entity, in the following format:

% of PAFs
covered by R&R

State District No. of Project
Affected

Families (PAFs)

Amounts paid
to PAFs in the FY
(InINR)

S. Name of Project
No. | for which R&R is
ongoing

Not Applicable

3. Describe the mechanisms to receive and redress grievances of the community.
For redressing the grievances of the community, we are having well designed portal for addressing the same. After receiving
the complaint, Grievances Officers at different level are able to view and guide the branches for redressing their grievances
at the earliest.

Customer can lodge complaints from Bank's website also by visiting https://icmt.unionbankofindia.co.in/icmt/
grievancehome.aspx under Online Grievances Redressal tab.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2023-24

(Current Financial Year)

(Previous Financial Year)

FY 2022-23

Directly sourced from MSMEs/small producers

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Directly from within India

5. Job creation in smaller towns - Disclose wages paid to persons employed (including employees or workers employed on a
permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost

Location FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)

Rural 15.12 % 14.98 %

Semi-urban 19.08 % 19.33 %

Urban 28.77 % 28.27%

Metropolitan 37.03 % 37.42 %

(Place to be categorized as per RBI Classification System - rural / semi-urban / urban / metropolitan)

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken

Nil -
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Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as
identified by government bodies:

Union Bank of India is committed to its role as a responsible corporate entity not only by adopting ethical business
practices but also contributing towards economic development beyond its statutory obligations. Bank fully realizes its
social responsibility to improve the quality of life of the local community and society at large. Bank sets aside up to 1% of
published net profits of previous year for undertaking CSR activities. CSR Projects were undertaken were not limited to any
aspirational Districts.

With an objective of upliftment of the under privileged communities and to make significant improvement in the living
standards of poor and marginalized & for managing its CSR activities the Bank created a Trust in the name of Union Bank
Social Foundation (UBSFT) on 2nd March, 2006. The major CSR activities of the Bank are being carried out through the
UBSFT.

During FY2024, the bank had approved donations of Rs.79.33 crore towards Research & development and community
development. Out of the said approved donations, the Bank had disbursed Rs. 73.33 crore which included Rs.62.19 crore
donated to Union Bank Social Foundation (UBSFT).

During FY2024, Union Bank Social Foundation (UBSFT) had approved total donations of Rs.34.79 crores for 62 projects & an
amount of Rs.19.02 crore was disbursed for 61 projects as under:

. Skill Development

. Community Development

. Health Services

. Education

. Sanitation

The positive impact on the lives of the target beneficiary has been achieved as under:

3.

926

. The projects focused clearly in creating critical infrastructure which enabled the target beneficiary to leverage upon
the strength and build their life prospects giving positive results.

. The products and services provided the needed coping mechanism easing out the target beneficiary from the
hardships of life, as many of these beneficiaries belong to special category who need special care.

. The projects ensured inclusive development by increasing the access of excluded communities to realize entitlements
and accessing services.

. The health services offered by different projects have clear bearing on the lives of the beneficiary where they could
access timely and precise help.

S. State Aspirational District Amount spent (In3)
No.

1 Andhra Pradesh Vizianagaram 10.35
2 Andhra Pradesh Visakhapatnam 15.84
3 Andhra Pradesh Kadapa 0.32
4 Bihar Khagaria 26.00
5 Jharkhand Ranchi 2.40
6 Madhya Pradesh Singrauli 44.45
7 Odisha Gajapati 45.43
8 Odisha Rayagada 0.38
9 Uttar Pradesh Chandauli 26.79
10 Uttarakhand Haridwar 15.84

(a) Doyou have a preferential procurement policy where you give preference to purchase from suppliers comprising
marginalized /vulnerable groups? (Yes/No)

Not Applicable
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From which marginalized /vulnerable groups do you procure?

(c) What percentage of total procurement (by value) does it constitute?

Not Applicable
Not Applicable

TR TR T I overnment of India Undertaking

Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the current
financial year), based on traditional knowledge:

S. Intellectual Property based on Owned/ Acquired Benefit shared (Yes | Basis of
No. traditional knowledge (Yes/No) / No calculating benefit
share
1. Not Applicable
Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes wherein
usage of traditional knowledge is involved.
Name of Authority Brief of Case Corrective action taken
Nil
Details of beneficiaries of CSR Projects
S. CSR Project No. of persons % of beneficiaries
No. benefitted from from vulnerable and
CSR Projects marginalized groups
1 | International Centre for Entrepreneurship and Technology Not Ascertained Not Ascertained
(I Create), Gujarat
2 | IT- Banaras Hindu University (BHU) , Varanasi towards Not Ascertained Not Ascertained
establishment of Joint incubation centre (JIC)
3 | Taj Public service Welfare Trust, Mumbai towards support to Not Ascertained Not Ascertained
terror victims
4 | The Society for services to voluntary agencies (SOSVA), Not Ascertained Not Ascertained
Mumbai
5 | Hope works Foundation, Koramangala, Bengaluru Not Ascertained Not Ascertained
6 | Sitaram Poddar Madhyamik Vidhyalay, Mumbai 800 Not Ascertained
7 | Sai Prashan Foundation, Palghar Maharashtra. 1200 Most of the beneficiaries
were from such groups only
8 | Parivartan Mahila Sanstha, Dombivli, Thane Dist. 1500 Most of the beneficiaries
were from such groups only
9 | Nizam's Institute of Medical Sciences (NIMS), Hyderabad. Not Ascertained Most of the beneficiaries
were from such groups only
10 | Civil Court Hospital, Gorakhpur. Not Ascertained Not Ascertained
11 | Saurashtra Medical & Educational Charitable Trust, Rajkot. Not Ascertained Most of the beneficiaries
were from such groups only
12 | Dehradun Smart City Ltd, Dehradun Not Ascertained Not Ascertained
13 | Sivananda Centenary Boy's School, Bhubaneshwar 525 Not Ascertained
14 | District Council, Children Library Ernakulam 425 Not Ascertained
15 | Ramdevrao Hospital, Hyderabad Not Ascertained Most of the beneficiaries
were from such groups only
16 | Sri Sadguru Sewa Sangh Trust, Chitrakoot, Jabalpur. 250 Not Ascertained
17 | Ramlal prabhuji Education Trust, -Rama School of Excellence 650 Not Ascertained
- Vizianagaram, Visakhapatnam
18 | District Court, Gwalior Not Ascertained Not Ascertained
19 | District Magistrate, Rudraprayag, Uttarakhand Not Ascertained Not Ascertained
20 | Sub collector's office premises, Tekkali Srikakulam, AP Not Ascertained Not Ascertained
21 | Karnataka Examination Authority 735 Not Ascertained
22 | Corp Bank Centenary Library - Mangalore 34,225 Not Ascertained
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S. CSR Project No. of persons % of beneficiaries
No. benefitted from from vulnerable and
CSR Projects marginalized groups
23 | Corp Bank heritage Museum - Udupi 8,165 Not Ascertained
24 | Vikas Bhavan, Ghazipur Not Ascertained Not Ascertained
25 | Kamakya Temple, Guwahati Not Ascertained Not Ascertained
26 | MCH block & Govt. General Hospital, Vizianagaram Not Ascertained Most of the beneficiaries
were from such groups only
27 | Sree Durga VHS (SDV) Higher Secondary School, 825 NA
Peramangalam, Thrissur
28 | Govt. Medical College, Kozhikode Not Ascertained Most of the beneficiaries
were from such groups only
29 | Setting up & maintaining of digital library at each of the 126 2745 Not Ascertained
aspirational district centres.
30 | Muncipal Council office, Achalpur, Amaravati Not Ascertained Not Ascertained
31 | Panchayat Samiti, Khaira , Balasore Not Ascertained Not Ascertained
32 | Netaji Subhash National Institute of Sports, Bathinda Not Ascertained Not Ascertained
33 | Zilla Parishad, Dhule, Maharashtra Not Ascertained Not Ascertained
34 | Installation of sanitary pad dispensing machine & sanitary 1745 Not Ascertained
pad incinerator at girls’ school under jurisdiction of 134 Ro's
35 | Umed Hospital, Jodhpur Not Ascertained Most of the beneficiaries
were from such groups only
36 | Construction of girl's toilet at one Govt/Govt. aided school 1825 Not Ascertained
under the jurisdiction of 134 Ro's
37 | Sri Krishnadeva Raya University, Anantapur, AP. Not Ascertained Not Ascertained
38 | Distribution of relief materials to flood affected victims of 2000 Not Ascertained
Sikkim.
39 | Telangana State Forest Development Corp. (TSFDC) Not Ascertained Not Ascertained
40 | Shri Ganga Sabha (Regd.), Haridwar. 1200 Not Ascertained
41 | Gram Sachivalayam(s) in Srikakulam District Not Ascertained Not Ascertained
42 | SVSVD Dwarka Tirumala, Eluru Not Ascertained Not Ascertained
43 | Shishu Sarothi Centre, Guwahati 350 Not Ascertained
44 | Adi Kavi Nannayya University (AKNU), Rajahmundry, Andhra 875 Not Ascertained
Pradesh.
45 | Integrated Tribal Development Agency (ITDA), Paderu, AP. 620 Most of the beneficiaries
were from such groups only
46 | Akhil Bhartiya Mahila Parishad (ABMP), Matunga, Mumbai 320 Not Ascertained
47 | Mariposa Foundation, Mumbai 225 Not Ascertained
48 | Donation to flood relief victims of Chennai North 1500 Not Ascertained
49 | District Education Officer, Pauri Garhwal, Uttarakhand 365 Not Ascertained
50 | Health & Family Welfare dept. Govt. of Arunachal Pradesh. 1500 Most of the beneficiaries
were from such groups only
51 | Donation to flood relief victims of South Tamilnadu. 1400 Not Ascertained
52 | Shree Mata Mansa Devi Bhandara Committee Charitable 600 Not Ascertained
Trust, Panchkula
53 | Gauri Gopal Vridha Ashram, Vrindavan 725 Not Ascertained
54 | Sri Guru Gorakshnath Chikitsalaya, Gorakhpur 620 Most of the beneficiaries
were from such groups only
55 | CSITA Scudder Memorial Hospital (SMH), Ranipet, Tamilnadu Not Ascertained Most of the beneficiaries
were from such groups only
56 | Shri Ram Janmabhoomi Teertha Kshetra Trust, Ayodhya. 25000 Not Ascertained
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S. CSR Project No. of persons % of beneficiaries
No. benefitted from from vulnerable and
CSR Projects marginalized groups
57 | Byculla Vegetable Market, Mumbai 1000 Not Ascertained
58 | Kendriya Vidyalaya, Kota 550 Not Ascertained
59 | District Project Office, Puducherry 225 Not Ascertained
60 | Jawahar Navodaya Vidyalaya, Duredi, Banda 375 Not Ascertained
61 | Regional Cancer Centre, Thiruvananthapuram Not Ascertained Most of the beneficiaries
were from such groups only
62 | Bharat Ratna Dr. Babasaheb Ambedkar Memorial Hospital, Not Ascertained Most of the beneficiaries
Byculla were from such groups only
63 | Niradharno Aadhar Manav-Seva Trust- Junagadh, Gujarat. 800 Most of the beneficiaries
were from 64such groups
only
64 | Rural Self Employment Training Institutes (RSETIs). 22858 Most of the beneficiaries
were from such groups only
65 | SBT MRGI Skill Development Institute (SDI), Muchintal, 189 Most of the beneficiaries
Hyderabad were from such groups only
66 | Bankers Institute of Rural & entrepreneurship Development 1725 Most of the beneficiaries

(BIRED), Hyderabad

were from such groups only
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PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible
manner

Essential Indicators

1.

2.

100

Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

The Bank has strengthened grievance redressal mechanism in place for handling customer grievances efficiently. The CRM
Edge is gamut of Lead Management, customer 360-degree view and handling of the customer issues/ complaints. It is
integrated with Bank’s Core Banking Solution (Finacle), ATM Switch, Online Grievance Portal, UV Connect, VYOM, Social
Media Platforms (Twitter/Facebook/Instagram) etc. to cater the customer issues/ complaints at the single platform.

The customer can lodge the complaints through various channels like call centre, email, social media, mobile banking,
internet banking, WhatsApp banking, corporate website, hard copy etc. In case any complaint is delivered at branch by the
customer, it should also be recorded in the CRM package. Acknowledgement of the complaint recorded in the CRM is sent
digitally on registered Mobile and email. There is Auto escalation mechanism of the Complaint to respective Branch/RO/
Verticals. Auto escalation is integrated within the solution, which ensures the resolution of the Tickets within pre-decided
TAT (Turn Around Time). Areas and sub-areas are defined in CRM EDGE for easy lodgement of complaints. Based on the
category and sub-category, the complaint is automatically routed to a specific vertical/RO/Branch. Customer can verify the
status of the complaint by using ticket number shared with him/her through E-mail/SMS. It is to be noted that as and when
a complaint is received from a customer, it should be addressed at the Branch / Regional Office / Zonal Office / CO level
itself as per the defined area with desired resolution, within TAT (Turn Around Time), so that it does not escalate further.

CRM Edge is a very effective module used by our Call Centre, Customer Care Unit. Field offices viz. ZOs/ROs/Branches,
should make use of it to lodge/resolve the complaints online for speedy resolution. This application aims to centralize the
Bank’s customer handling and service resolution process. The routing of the Service Request (SR) to respective departments
and the escalation for the same is done automatically by CRM EDGE, which ensures the resolution of the Service Requests/
complaints within pre-decided TAT (Turnaround Time).Handling of Customer Grievances:

Customers have the freedom to lodge their grievance through multiple channels: call centre, e-mail, mobile application,
whatsapp banking, internet banking & through our website.

The details of customer complaints received during financial year 2023-24 is given below:

Particulars Count
Complaints outstanding as on 01st April 2023 (including BO Complaints) 527
Complaints received during this year till 31st March 2024 (including BO Complaints) 320495
Complaints resolved during the year till 31st March 2024 (including BO Complaints) 314691
Complaints outstanding as on 31st March 2024 (including BO Complaints) 6331

Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a percentage to total turnover

Environmental and social parameters relevant to the Not Applicable
product
Safe and responsible usage Recycling and/or safe disposal Not Applicable
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Number of consumer complaints in respect of the following:

FY 2023-24 Remarks FY 2022-23 Remarks
(Current Financial Year) (Previous Financial Year)
Received Pending Received Pending
during the  resolution at during the  resolution at
year end of year year end of year

Data privacy - - - - - -
Advertising - - - - - -
Cyber-security - - - - - -
Delivery of essential - - - - - -
services
Restrictive Trade - - - - - -
Practices
Unfair Trade Practices - - - - - -
Other 320495 6331 - 252086 527 -

Details of instances of product recalls on account of safety issues Nil

Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, provide
a web-link of the policy.

Yes, Bank has Cyber Security Policy duly approved by the Board of the Bank.
The weblink for the policy is as follows :

https://www.unionbankofindia.co.in/english/cyber-security-tips.aspx

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action taken
by regulatory authorities on safety of products / services.

No such incident has taken place.

A Provide the following information relating to data breaches:
a. Number of instances of data breaches - Nil
b. Percentage of data breaches involving personally identifiable information of customers - Not Applicable

c. Impact, if any, of the data breaches - Not Applicable

Leadership Indicators

1.

Channels / platforms where information on products and services of the entity can be accessed (provide web link, if
available).

The information on Bank’s products and services can be accessed from the following channels/platforms :

Website - www.unionbankofindia.co.on

FACEBOOK - @UnionBankOflndia

Link- https://www.facebook.com/UnionBankOfIndia

X - @UnionBankTweets
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Link- https://twitter.com/UnionBankTweets

INSTAGRAM - @unionbankinsta

Link- https://www.instagram.com/unionbankinsta/

LINKEDIN - @unionbankofindia

Link- https://in.linkedin.com/company/unionbankofindia

YOUTUBE - @UnionBankofindiaUTube

Link- https://www.youtube.com/@UnionBankofindiaUTube/featured

Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

Bank has taken necessary steps for educating consumers about safe and responsible usage of Banks products and services

a)

b)

0

d)

e)

8)
h)

Security Tips are circulated among customers through Social Media Platforms i.e. Facebook, LinkedIn, Instagram,
YouTube, Twitter.

Awareness are displayed on various other Platforms i.e. Internet Banking, Mobile Banking Application & Corporate
Website etc.

Bank is sending Security Awareness Messages to customers through Emails.

Cyber Security Awareness Tips are sent to Bank Customers through SMS while sending transactional SMS/OTP SMS to
customers.

Bank has provided “Spin N Learn”, An online Cyber Security Awareness Quiz Platform for the awareness of the
customers on Bank’s Website.

Cyber Security Awareness Tips are displayed on NEDU (Network Electronic Display Unit) as Screensavers across all the
Branches for the awareness of the Bank Customers.

Security Awareness Messages are displayed on ATM Slips for Customer Awareness.

Standees on Various Security Awareness are displayed at prominent places.

Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

SMS, emails and awareness information are being displayed over Bank's website, internet banking & displaying of such
disruption / discontinuation over bank branch notice board for customers easy convenience.

Does the entity display product information on the product over and above what is mandated as per local laws? (Yes/No/
Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to consumer satisfaction
relating to the major products / services of the entity, significant locations of operation of the entity or the entity as a whole?
(Yes/No)

Yes, Our Bank has conducted a PAN India survey on Customer Satisfaction through a Professional Agency i.e. M/s Genesis
Management & Market Research Pvt. Ltd. Pune (a leading market survey/research entity) for gauging the customer
satisfaction level in FY 2021-22.
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Independent Assurance Statement

To,

The Board of Directors,

Union Bank of India,

239, Vidhan Bhavan Marg, Nariman Point,
Mumbai - 400 021

India

Union Bank of India (UBI) (hereafter 'UBI') engaged TUV India Private Limited (TUVI) to conduct independent external
assurance of Business Responsibility and Sustainability Reporting (herein after abbreviated as “BRSR") Core disclosures
(09 attributes as per Annexure | - Format of BRSR Core) following the (BRSR Core —Framework for assurance and ESG disclosures for
value chain stipulated in SEBI circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122. dated 12/07/2023), for the reporting period
April 01,2023 to March 31, 2024. The BRSR is based on the National Guidelines on Responsible Business Conduct (NGRBC),
SEBI_circular: SEBI/HO/CED/CMD-2/P/CIR/2021/562, dated 10/05/2021 followed by the notification number SEBI/LAD-
NRO/GN/2023/131, dated 12/07/2023 pertaining to BRSR requirement. This assurance engagement was conducted in
reference with BRSR, the terms of our engagement and ISAE 3000 (Revised) requirement.

Management's Responsibilit

UBI developed the BRSR and is responsible for the collection, analysis, authenticity of data and disclosure of the
information presented in the BRSR (web-based and print), including website maintenance, integrity, and for ensuring its
quality and accuracy with reference to the criteria stated in the BRSR, such that it’s free of misstatements (intentional or
unintentional, qualitative or quantitative, including omissions). UBI will be responsible for providing complete and true
information and data. Further UBIl is responsible for archiving and reproducing the disclosed data to the stakeholders and
regulators upon request.

Scope and Boundaryj

The scope of work includes the assurance of the following 09 attributes as per Annexure | - Format of BRSR Core disclosed in the
BRSR report. The BRSR core requirements encompass essential disclosures pertaining to organization’s Environmental,
Social and Governance (ESG). In particular, the assurance engagement included the following:

i Review of 09 attributes as per Annexure | - Format of BRSR Core submitted by UBI
ii. Review of the quality of information
iii. Review of evidence (on a random samples) for all 9 attributes and its KPI

TUVI has verified the below 09 attributes as per Annexure | - Format of BRSR Core disclosed in the BRSR

Attributes KPI

Green-house gas (GHG) footprint Total Scope 1 emissions (with breakup by type) - GHG (CO2e) Emission in MT - Direct
emissions from organization's owned- or controlled sources (estimated KPl)

Total Scope 2 emissions in MT - Indirect emissions from the generation of energy
that is purchased from a utility provider (estimated KPI)

GHG Emission Intensity (Scope 1+2), Total Scope 1 and Scope 2 emissions (MT) /

Boundary:
Scope 1Boundary - Consumption from all
branches, CO, Z0 & RO.

Scope 2 Boundary - All branches, RO, Z0, CO
locations.

Total Revenue from Operations adjusted for PPP

Water footprint

Boundary:
Covers all branches, RO, 70, CO locations.

Total water consumption (in kL) (estimated KPIl)

‘Water consumption intensity - kKL / Total Revenue from Operations adjusted for PPP

‘Water Discharge by destination and levels of Treatment (kL) - Reported Nil

Energy footprint
Boundary: Refer attribute “Green-house gas
(GHG) footprint”

Total energy consumed in GJ (estimated KPI)

% of energy consumed from renewable sources - In % terms (estimated KP)

Energy intensity -GJ/ Rupee adjusted for PPP

Embracing circularity - details related to
waste management by the entity

Boundary:
Covers all branches, RO, 70, CO locations.

Plastic waste (A) (KG/MT) - Reported as Nil

E-waste (B) (KG/MT) - Reported

Rio-medical waste (C) (KG/MT) - Reported as Not Applicable

Construction and demolition waste (D) (KG/MT) - Reported as Not Applicable

Battery waste (E) (KG/MT) - Reported as Nil

Radioactive waste (F) (KG/MT) - Reported as Not Applicable

Other Hazardous waste. Please specify, if any. (G) (KG/MT) - Reported as Not
Applicable

TOV®
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Qther Non-hazardous waste generated (H). Please specify, if any. (Break-up by
composition i.e., by materials relevant to the sector) (KG/MT) - Reported as Not
Applicable

Total waste generated (A +B +C +D + E + F + G + H)(KG/MT) - Reported

Each category of waste generated, total waste recovered through recycling, re-
using or other recovery cperations (MT) - Reported Nil (Battery waste is only
assumed as recyclable)

Each category of waste generated, total waste recovered through recycling, re-
using or other recovery cperations (Intensity) - kg of Waste Recycled Recovered
/Total Waste generated : Reported Nil (Battery waste is only assumed as recyclable)

For each category of waste generated, total waste disposed by nature of disposal
method (MT) -

For each category of waste generated, total waste disposed by nature of disposal
method (Intensity)
v kg of Waste Recycled Recovered /Total Waste generated

Enhancing Employee Wellbeing and Safety

Spending on measures towards well-being of employees and workers - cost
incurred as a % of total revenue of the co - In % terms : Reported

Details of safety related incidents for employees and workers (including contract-
workforce e.g. workers in the company's construction sites)
1) Number of Permanent Disabilities - Reported as Nil
2y Lost Time Injury Frequency Rate (LTIFR) (per one million-person hours
worked) - Reported as Nil
3) No. of fatalities - Reported as Nil

Enabling Gender Diversity in Business

Gross wages paid to females as % of wages paid - In % terms

Complaints on 1) Total Complaints on Sexual Harassment (POSH) reportec

POSH 2)Complaints on POSH as a % of female employees / workers

3) Complaints on POSH upheld - Reported

Enabling Inclusive Development

Input material sourced from following sources as % of total purchases - Directly
sourced from MSMEs/ small producers and from within India - In % terms - As % of
total purchases by value - UBI reported procurement from MSME as per Govt
guideline but % purchase value is not reported

Job creation in smaller towns - Wages paid to persons employed in smaller towns
(permanent or non-permanent /on contract) as % of total wage cost - In % terms -
As % of total wage cost - reported

Fairness in Engaging with Customers and
Suppliers

Instances involving loss / breach of data of customers as a percentage of total data
breaches or cyber security events - In % terms - Reported as Nil

Number of days of accounts payable - (Accounts payable *365) / Cost of
goods/services procured - Reported as not applicable

Qpen-ness of business

Concentration of purchases & sales 1) Purchases from trading houses as % of
done with trading houses, dealers, total purchases

and related parties Loans and 2y Number of trading houses where
advances & investments with purchases are made from

related parties: 3) Purchases from top 10 trading houses
Reported as not applicable as % of total purchases from trading
houses

1) Sales to dealers / distributors as % of
total sales

2)Number of dealers / distributors to
whom sales are made

3) Sales to top 10 dealers / distributors as
% of total sales to dealers / distributors

Share of RPTs (as respective %age)in -

e Purchases

e Sales

e Loans & advances

e Investments

Notes:
Emissions:

a. The electricity data is reported based on the payments (in INR) made to the respective State Electricity Boards, as obtained from
the General Ledger. This calculation is made with flat tariff rate instead of State specific electricity tariff.

b.  Emissions arising out of COz based fire extinguishers from across locations is not considered under scope 1.

c. Emissions from the use of smaller power gen-sets (apart from DG sets) at some of the locations are not considered.

Refrigerant:

d. Refrigerant use is reported from 24 major office premises only, out of a total of around 8500 locations within the organizational

boundaries.
Water:

e. Drinking water consumption is only reported from the 24 major office premises, chosen by the entity. However, water
consumption from the rest of the offices, branches etc. is not considered.

CE

TOV®

Water consumption for washrooms, across all locations, are not included in the reporting.
Source of water withdrawal across all locations is not clear. £.g. STC Bangalore was reported to be consuming ground water.
Water consumption is calculated from the payments made, as reported in the General Ledger, based on an assumption of Rs.
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0.57 / litre of water. Basis for this assumption is not available.

Waste:

i In the absence of monitored data for some of the wastes, quantities are assumed to be the same as previous year. E.g. Battery
Waste, E-waste etc.

/. Some of the waste categories are not reported. E.g. Food waste, Paper waste, plastic waste, Construction & Demolition Waste etc.

General:

k. The entity engages physically challenged personnel in its workforce. Even though there are certain initiatives taken for the
visually impaired customers, visibility of the premises being a physical disability friendly workplace at the CO may be improved.
E.g. Use of Braille in the lifts, washroom accessibility, wheelchair accessibility, maneuverability of wheelchairs in the lifts at the
CO at Mumbai, audio systems in lifts for the visually impaired etc.

The reporting boundaries for the above attributes include 8464 branches and 851 offices across India and 02 international
branches. An on-site verification was conducted at UBI Central Office, located at Nariman Point at Mumbai on 10 -11 June
and 17 June 2024.

Onsite Verification: UBI Central Office, 239, Vidhan Sabha Marg, Nariman Point, Mumbai, India
The assurance activities were carried out together with a desk review as per reporting boundary.

TUVI did not perform any assurance procedures on the prospective information disclosed in the Report, including targets,
expectations, and ambitions. Consequently, TUVI draws no conclusion on the prospective information. During the assurance
process, TUVI did not come across any limitation to the agreed scope of the assurance engagement. TUVI did not verify any
ESG goals and claim through this assignment. TUVI disclaims any liability or co-responsibility 1) for any decision a person
or entity would make based on this assurance statement and 2) for any damages in case of erroneous data is reported.
While TUVI verified the data with maximum sample desired for reasonable level of assurance subject to limitation mentioned
in this statement. The responsibility for the authenticity of submitted data entirely lies with UBI. UBI shall be responsible for
the appropriate application of the financial data. The application of this assurance statement is limited w.r.t SEBI circular
SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122, dated 12/07/2023).

Our Responsibility]

TUVI's responsibility in relation to this engagement is to perform a reasonable level of assurance and to express a
conclusion based on the work performed. Our engagement did not include an assessment of the adequacy or the
effectiveness of UBI's strategy, management of ESG-related issues or the sufficiency of the Report against BRSR reporting
principles, other than those mentioned in the scope of the assurance. TUVI's responsibility regarding this verificationis in
reference to the agreed scope of work, which includes assurance of non-financial quantitative and qualitative information
(09 attributes as per Annexure | - Format of BRSR Core) disclosed by UBI. Reporting Organization is responsible for archiving the
related data for a reasonable time period. TUVI is responsible for

i. Planning to obtain the reasonable assurance for BRSR attributes so that it is free from material misstatement,
ii. Forming an independent opinion, based on the sampled evidence,
iii. Reporting the opinion to The Board of Directors of ‘UBI".

This assurance statement is prepared by considering that the data and information presented by ‘UBI" are free from
material misstatement.

Verification Methodology]

During the assurance engagement, TUVI adopted a risk-based approach, focusing on verification efforts with respect to
disclosures. TUVI has verified the disclosures and assessed the robustness of the underlying data management system,
information flows, and controls. In doing so:

a) TUVIexamined and reviewed the documents, data, and other information made available by UBI for 09 atiributes as
per Annexure | - Format of BRSR Core (non-financial disclosures) followed by taking reference of the financial figures
from the audited financial statement

b) TUVI conducted interviews with key representatives, including data owners and decision-makers from different
functions of UBI

¢) TUVI performed sample-based reviews of the mechanisms for implementing the sustainability-related policies and
data management (qualitative and qualitative)

d) TUVIreviewed the adherence to reporting requirements of BRSR Core framework

Opportunities for Improvemen
Following are the opportunities for improvement reported to UBI.

i. UBI may strengthen its internal reporting by opting for a Cloud based data system and compliment the same with
periodic internal data and performance reviews.

ii. UBI may implement a more robust waste management recording and reporting process covering all types of wastes.

ili. Similarly, UBI to also implement a formal resource management system for Emissions, Water etc.

iv. A formal segregation of company owned and leased assets is not available. E.g. DG sets. Same to be implemented.
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v. The gquantity of renewable energy generated is reported based on an email received from the 02 sub-contracted
operators (OPEX model). A more formal monitoring system to be considered. E.g. Monthly solar energy meter readings
etc.

vi. Renewable electricity (solar power) generated from the CAPEX model is calculated based on the following
assumption of 4 kWh daily / kWp. Basis for this assumption may be provided, from a public source.

Conflict of Interes

In the context of BRSR requirements set by SEBI, addressing conflict of interest is crucial to maintain high integrity and
independence of assurance engagements. As per SEBI guidelines, assurance providers need to disclose any potential
conflict of interest that could compromise the independence or neutrality of their assessments. TUVI diligently identifies
any relationships, affiliations, or financial interests that could potentially cause conflict of interest. We proactively
implement measures to mitigate or manage these conflicts, ensuring independence and impartiality in our assurance
engagements. We provide clear and transparent disclosures about any identified conflicts of interest in ocur assurance
statement. We recognize that failure to address conflict of interest adequately could undermine the creditability of the
assurance process and the reliability of the reported information. Therefore, we strictly adhere to SEBI guidelines and take
necessary measures to avoid, disclose, or mitigate conflicts of interest effectively.

Our Conclusion|

In our opinion, based on the scope of this assurance engagement, the disclosures on BRSR Core KPI described in the BRSR
report along with the referenced information provides a fair representation of the 9 attributes, and meets the general
content and quality requirements of the BRSR. TUVI confirms its competency to conduct the assurance engagement for
the BRSR as per SEBI guidelines. Our team possesses expertise in ESG verification, assurance methodologies, and
regulatory frameworks. We ensure independence, employ robust methodologies, and maintain continuous improvement to
deliver reliable assessments.

Disclosures: TUVI is of the opinion that the reported disclosures generally meet the BRSR requirements. UBI refers to
General Disclosure to report contextual information about UBI, while the Management & Process disclose the management
approach for each indicator (09 attributes as per Annexure | - Format of BRSR Core).

Reasonable Assurance: As per SEBI reasonable assurance requirements including scope of Assurance, Assurance
methodologies (risk- based approach and data validation techniques), mitigating conflicts of interests, documentation on
evidence and communication on findings, TUVI can effectively validate the accuracy and reliability of the information
presented in the BRSR, instilling confidence in stakeholders and promoting transparency and credibility in ESG reporting
practices.

UBI BRSR complies with the below requirements

a) Governance, leadership and oversight: The messages of top management, the business model to promote
inclusive growth and equitable development, action and strategies, focus on services, risk management,
protection and restoration of envircnment, and priorities are disclosed appropriately.

b} Connectivity of information: UBI discloses 09 attributes as per Annexure | - Format of BRSR Core and their inter-
relatedness and dependencies with factors that affect the organization’s ability to create value over time.

t) Stakeholder responsiveness: The Report covers mechanisms of communication with key stakeholders to identify
major concerns to derive and prioritize the short, medium and long-term strategies. The Report provides insights
into the organization's relationships (nature and quality) with its key stakeholders. In addition, the Report provides
a fair representation of the extent to which the organization understands, considers and responds to the
legitimate needs and interests of key stakeholders.

d) Materiality: The material issues within 9 attributes and corresponding KPI as per BRSR requirement are reported
properly.

¢) Conciseness: The Report reproduces the requisite information and communicates clear information in as few
words as possible. The disclosures are expressed briefly, at the same time, due care is taken to maintain continuity
of information flow in the BRSR.

f)  Reliability and completeness: UBI has established internal data aggregation and evaluation systems to derive the
performance. UBI confirms that, all data provided to TUVI, has been reviewed by concerned authorities. The data
and information was verified by TUVI's assurance team (on sample basis) during the BRSR verification and found
to be fairly accurate. All data, is reported transparently, in a neutral tone and without material error.

g) Consistency and comparability: The information presented in the BRSR is yearly, found reliable and complete.
Thus, the principle of consistency and comparability is established.

Independence and Code of Conduct: TUVI follows IESBA (International Ethics Standards Board for Accountants) Code
which, adopts a threats and safeguards approach to independence. We recognize the importance of maintaining
independence in our engagements and actively manage threats such as self-interest, self-review, advocacy, and
familiarity. The assessment team was safeguarded from any type of intimidation. By adhering to these principles, we
uphold the trust and confidence of our clients and stakeholders. In line with the requirements of the SEBI circular
SEBI/HO/CFD/CED-SEC-2/P/CIR/2023/122, dated 12/07/2023, TUVI confirms that there is no conflict of interest with UBI. TUVI
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solely focuses on delivering verification and assurance services and does not engage in the sale of service or the provision
of any non-audit/non-assurance services, including consulting.

Quality control: The assurance team complies with quality control standards, ensuring that the engagement partner
possesses requisite expertise and the assigned team collectively has the necessary competence to perform engagements
in reference with standards and regulations. Assurance team follows the fundamental principles of integrity, objectivity,
professional competence, due care, confidentiality and professional behaviour. In accordance with International Standard
on Quality Control, TUVI maintains a comprehensive system of quality control including documented policies and
procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory
requirements.

Our Assurance Team and Independence]

TUVI is an independent, neutral third-party providing ESG Assurance services with qualified environmental and social
specialists. TUVI states its independence and impartiality and confirms that there is "no conflict of interest" regarding this
assurance engagement. In the reporting year, TUVI did not work with UBI on any engagement that could compromise the
independence or impartiality of our findings, conclusions, and cbservations. TUVI was not involved in the preparation of
any content or data included in the BRSR, except for this assurance statement. TUVI maintains complete impartiality
towards any individuals interviewed during the assurance engagement.

For and on behalf of TUV India Private Limited

Manojkumar Borekar

Product Head - Sustainability Assurance Service
TUV India Private Limited

Date: 11/06/2024
Place: Mumbai, India
Project Reference No: 8122804984
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