Para 5(2) of Investor Charter

lllustration of New Grievance Redressal System 10

HEW GRIEVAMCE REDRESSAL SYSTEM

Client Grievance can be initiated directly

IF irvsesnan is non satis®ed with the

rnough SEBI (SCDRES) of

initiate dispiee resobation
1heough ODR.
Lowel 1! Market Farticipast ——
1 {intermediaries)
H invesion s no
saxi ksfhed with
e ponee of
Market Farioipere | bEwel 2 Escalate theough
then | SEEISCORES PORTAL H shee inwes toAcliem
iz still ot santisfhed with
1hee rEs ponges on SCOREE, then

indtiate dispune theough ODR:

Stages of resolution of dispute through ODR?

Resoliricn response of Mark ez Paricipant then escalate

W inwestor isunsatisfied with conoilistion onderdeokion
‘thie maTier mary be nefemed to Arbitration {through 0DR)




	 
	 

