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1. To initiate an online request for Account Transfer cum Closure Request, Clients will be 

required to click on the URL https://eservices.nsdl.com/iat-web/   
 
 
2. The Client will be then directed to the ‘Terms and Conditions’ page. Client will be 

required to click on ‘Click here to continue’ to continue the process: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

https://eservices.nsdl.com/iat-web/
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3. The Client will be required to enter the Source account details (i.e. DP ID and Client ID) 

and Target account details. Further, Client will also be required to upload his/her signature 

in jpg/png format before submission. The size of the signature should not be more than 97 

kb 

 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

4. Post filling up of the details, upload of the signature as mentioned above and matching of 

PAN details of source and target account accounts, Client will then be required to click 

on ‘Submit’ button. Client will be re-directed to the page of eSign Service Provider to 

confirm and verify the Account transfer cum Closure Request document by an OTP 

authentication. Client can click and open the document to verify it. 
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5. On successful submission of OTP at NDML’s page, Client will be then re-directed to 

Protean eGov (formerly known as NSDL eGov) for Aadhaar eSign: 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Post successful e-Sign of the document, a message would be displayed to the Client 

that the document has been successfully submitted to the Depository Participant. 

Client can click on ‘Download PDF’ to view the esigned document. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
7. Additionaly, Client will also receive a link at his/her registered email ID. Client can click 

on the link to download the eSigned document. 
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