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I SWe/Hd
16.  PRIGRI TN T [GaR0T (G BRITR & 90% P ARaIdh-):

®. gﬁmnﬁﬁﬁ:m SRIAR} Tfafafer o1 faavor

1 dfbrnfafafdy - s afee o it $fsan srom A ures! o fafay foxfia srawadsarstt & gfd
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Te] T, T b= &Y e Well, e ST i d AT @I STG! Bt
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3T a7l gfeRTal & AU IUge &, U6 Tea! Bl U He A U g iR o
B § GerA §1d1 ¢, O g S @1 3f1ad ) dgrar fHedl § 3R gAY
& Y UH T M T A b faer e 8.

2 U feadmo T d Tt fear wrfd argsh! &t ARy sraaearst & guf #a & fae
U1 fATUIN0T ST TP AU 4/ UG Hb 37! [auiid SRexdl &I Ofd PR 4500 94
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PIIRE dfh?T JaTE TeM B4 . SHR FHTYM H HIURe T, Hare Hu1, uiagierHT faaquro 3R 2okt Jard wnfid §. g9

Io1 faygg fadiia HfieR 97 &1 JaT 63d §, 3P BRIHIae I &1 UId R | Ih! JeTadl HRd &,

farfia I 3R URaR: 39 Aol & o S, o, FTe®s, TR SR 3R d! % Wrd i & g9 fafia S
F uRare | TganT UeH $HRA IR ST & & IRt ot fafdiy srawasdrell & @1 A & fa ufafAfer sfds darg,

SR A, TN ey AR o R GRYTE TEH HRA

Iv. SHI

T I i 3fear &1 AT Ul H R oiR sreurht wraral afed fafay srfew § o fady Eu @ fesa safdd, gd 9
IR faftra Tt & wHaRt ia § aftant d& & fafs &= &1 RIadgde T &R W61 € 3R $d Hriad &I Heaqul &9

EIRIEI B ER G A

i o 3 fafdear o Srom ot 2fP 3 fafaedr, Tumar iR THEtE R i oS § SR S i & IHM SawR UG $RA &

fore ufasr a9 &1 v fear .

fafaerar & ufe AR ufdeedr 89 oo Srfad & iR e, 3rgHa 3R efDbIvr B U X 4R BT IUGNT B H Gard s
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iR de fEai afdadl &1 w=red 99 & T SiTa=ads Terdn iR et UgH odl § 3R I8 JHATd &1 ¢ [ 3 o guTat
T Y T T SR TNTEH & & GHH AR .

b 1 7§ b fafy wrdaa sifgdia efPeiv orar 8, TaraR &) Sgrar 31 7, 37K 8HR U &1 SHR STaRaHharail &1 RT3
P! gUR} &HdT B Ferdl 8. fafdear &t oM SR JHaRft S ardTaR v S ¥, §H 31U HHATRE! Y 3T 56+, -t ufav e Ra
FA R SO G &A1 U A & [T TP T &1 701 v §. 5 fIfde wrfad 89 IR 74 § S AR 90T & 9 CURg! !
2faT 8. T8 gAR SRl &GN, AU 3R UfaHT & Hread & Tya 8 ur € b 89 SraryRur bt Yary okl 7@ T 3R € 8K
g S 3iTs 3T &1 WohadT &1 3 TR 7.

20. foarfta af &Y gwft 9 &1 faazon:

U PRl ud 4fie (e |fga):

®. |ﬁ?ﬂm | T4 (T) - i - Bt
W@ (@ % (/) e (@) % (/9
&Ikl
1w E) 73885 52108 70.53% 21777 29.47%
2. I F 3@ (3) 14 11 78.57% 3 21.43%
3. P pHAR (S1+3) 73899 52119 70.53% 21780 29.47%
Eitcd
4. RE UH) RS RSl RSl RSl LA
5. IR & @ (SN 45 27 60% 18 40%
6. Paylt® (qm\-:ﬂ) 45 27 60% 18 40%

& 2688 2086 77.60% 602 22.40%
e yfte
4. T (Uh) T L RS LA RS
. T % SrTaT (Sl 4 4 100 i i)
2 %?;ﬁ)m o 4 4 100 = B
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V.

VI.

VII.

22. T HHARAY Ta 4l & fag efsiiar R
(7Tt 3 vt & AW Sl &7 U diBRu)

fo=ia af 2025-26 fo=ia af 2024-25
(a?hrmﬁ?ﬂuatfﬁaﬁaham) (a?fqﬁﬁ?ﬂuaﬁﬁaﬁaha'\rm

wiﬂhﬁ 2.94% 2.38% 2.77% 3.03% 2.74% 2.95% 3.72% 3.05% 3.52%
Tt sfirs RS RS RS RS RS RS RS RS RS
FIeET, WeTa® Ud Heanit Sufal (Hged o Hfga)
23. (O)gifeT/agras/agantt suf~al/aged Sgdl & a1

1 g Te BAeie o T A TEAS HUT 100% g
2 g g ot oL fa HeD HU! 100% Gl
3 3y d BRI Ifaes O fa. TETIH U 100% Gl
4 gEeTS wide fa. BERECAE] 100% El
5 gfge dd 3T 3fEar @) fa. TEH HUT 100% g
6 ¥R AT S3-3d1 SRARY HU! fal. Tgad ITH 25.10% El
7 USRS EfEam fa. Tgard IIH 26.02% Gl
8 3fear SexAvHa I @AM Reer TgH ITH 25% &
9 3y =T Ui S T TR 35.00% g
*6 A4, 2025 TPH
s faavor

g I it Sfear Hugsm nfafafe & fow e av & ysifRa Ao a &1 1% a siefed $Ra 8, giaife a8 Jrasd a3
¥ Yol & o aifard 7 8. 9 oot BTuRe ArIfors ITReliid (MTHIR) Tee! & AT ST ufdes o, ot fRief, T auTd,
gretor faeT, Tafaruita Hag-iaar Sk iHid THg! &) T=Ied §9H W &1 Bigd Bl 8. IHa o 31 fear vl uRads &=
3R T & Heuro § TTer 37 Y o § B bRl 8. WSS IR b Ul Aord Ufddgdl & 1Y, S dl & Sita
Faold I 3R Ydg-10 fIhTa 1 9¢TaT < BT UMY BT 8. P BT I£ 3T FHIRN fIPhT 1 Igra1 2T 3R JHS R HRIHD THIT
SR,

24. (i) FHU ARIFTE, 2013 BT URT 135 F IR VTSR AN &: (B1/78)) T8I

(i) P PRIER  H): 1,25,427 PRIS

(iii) Fraet wfead @ #): 1,17,871 P9
URefRfdr T U dIHeur 3rgure
iR d 3t SEar s ufkareHl & I WR &1 URG RIA1 a9 ¥@- & fau aaftfd § ofk Ted UadianRur UTsi &1 uTa &l 3.
R §F STt 3fgan o @t Miafafial iR 9t eyl STHERt &1 97 IR 3R Wi Uaciavul UeH &34 & ot ufdes 8. 96 &
Y tepRul Hifa 78 JRT Bt 7 o URifies St st & gau ), O Raures! &) erom faxia srifwres, matg gursh,

SR e 3R HIART JHASS a9 Ugdl Bt WY THY U B H G §1a1 S Job. fafiet feaeuRa! &l e 3R 9l
TFBRI TeT &R, AT b 31T 3f$aT o1 I fAYT oY de1aT ST 3R URefRidT & Mieanfad B 3.
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25. IR FRIGR AR TR P =i~ & st freht oft Rrgia (R 1 @ 9) ¥ Hay & sl Rierd:
G % it 3fSaT STRER PRISR TRl R AP fenfreen (gid 19 9) # Sfcaraa foeh of Rgia ¥ weifra oot
3R Rrwradt & Muer & fau Meew-&isd eS0T ou=mdl 8. 9@ 3 Rierdl & dabld SR 0 T4 I IH1H & o Rierd
fyaruor i, aee SR A ok Gamast Hifa TaR 3 3. Rreradl &1 sicdd THiRar iR Mu=tadT & w1 Ueie gRfd Ha
¥ fou ue Toied Rrerad Faro yoredt Aeg 8. uReRl ufsrar aur nurdt SOwor I9al ST IuanT afdadl o St qewne
B UM A & AT T UeM &= 8 foam S1aT 8, o da 3fad Rars &) Tl § 3R 31avad R ar 3 & 9am
BIT 7. SRIUT 3R RITad W g 3 it 1331 31 39 IR HRITR R0 & Ui 397 3ige THU0 1 =i § aul
SraTeeet, Fregerdr 3iR R gfe &) G3pfa &l semar are.

fog af 2024-25

e B www. e = R R R R

unionbankofindia.
bank.in

[GCRIED https://www.
QRURF & unionbankofindia. b A RS T B =

3{ATd) bank.in/en/
common/Investors-
Grievance

TRRURS https://www. 15 0 - 15 0
unionbankofindia.
bank.in/en/
common/Investors-
Grievance

HHIRI TF 48 BT, AR Sb & gt 1511 0 - 1664 0
@Wﬁ?ﬁ%
TR 3MTD
gR" U FHUd
Rrerga Haro
Tida &,
5

https://service.
unionbankportal. 760545 17070 = 566215 11643

bank.in/portal/en/
signin

Hg
26. TP IS FPRITR ATERUI F geayul Ge| &1 ATalPp:

FUAT 9 URU & SFHR YATaRug Td rTiores ral 3 Sefid ItRer HRIGRT 3eRUl Ud Iag-iadl & He@yul e, it
TP HRITR F AT SNRAH T 3R TG HRd 8, SAD! UgdM BT YR, AT $I WHRA Td 0 HA & ufd eBHor &
Y- i gUTa o7 Ieard o,
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IRET F TTY-T1Y FOIER IYR 3R HUT R Tefer I IS SHRAA! 3R SHawR} & Ugardl 8. 8 A 34 SGH &l G iad
3R HH B & o fafire =BaHon o sraffad v 8, S o= w16 IS &1 gAaH &1, 3efad THer & fay
faxita Qarait o7 AR AT, ST TRET 3R ASaR YR&M IJUTT Bl AR AT 3R R IUR TU137 Y ST a1 e &,

BTetifes YTt faxia Ffgard 8 evd 8, S o vafaror & siga gfare! ot & faw, sieqdifad ageril & g sy 3arg
3R g 2R, TRam ddbHie 3R B ST Hedic o, T S 3t Ear i anil @t Srfte Bear 8. g7 eyl
H AR & F9d, S5 URETe qardT, SHTd o i, U6 8T H gf, afed S1S UisT 3R SeeR Sifed Ueitd i §.
S He@yUl Te) & UeYE & AU 309 Aisha ef¥eior & [reqd ¥, gf g S T 130T STRar SRITRT T1sh, Tag-igar aut
3T ATEhT 3R FRAYRDT B} SHRCAT SATaIH AT B IR A & (AT 30+ Tfdagar ve i Har @,

Aot ¥ B R STaarg uRada gfa d% offr fear 7wy sHga  gfare
3R et waiaRufig R e U ePE A gt SR dHlfedl o
gRH d% o e & 7 Ol e I & IR AR ¥ sieq@ias
PRIGR  RETeF, UfAST AaH AL, Sofl cefal &1 A gy U 9ol @,
IR ddpiferd Jag-igdl Serd1 &, BRA do-ii bl quifl, diddifcre ol #
¥ o Ue Heaul ST 3UAT SR TafaR WRewT AN S, SgAR URETe
e Ugdl @1 G FRAT gyl oR Wafgd Wi
RUIEES ST =N 81 bl §.

JHTITE 3R
[ERIRRSULEI]

Wt feia TodzF ok gfae S oifts e S auifl), srpfad Sarel ek
Sfeqdfad agerdl # §fd Mea wd sreu-df gfawr g o @ fawRd
Jarefl dF uafd Ugd, o il & fadig 9ant A & faw uRfe faw
gRE 9% 3 e & UeH R, facig eRdr & sravaddr g T g,
e MYR BT IR B B WHlled P 3R A crHpliaed o
3R U IOIRI a9 Uga- &1 TG NURd Wie-t & fAfgardf & duifaq wora
TR TS B! 2. Y FEER Wt &9 gig, Gated e F§1 3k

RHEAT. Wm@%mﬁa

3 TamMudmar Wi
3R AR
Re&f

fSed  wewd W ghad 9% o fear 3 facia Mfgandt & Saa gRen
et fRar & Wy, 31 URF T I RWel & fau aw-ter § Faw, Fafa
TOadT SR TTSeR YR&T YE§ STl YRAT UM, Aoigd  YR&T Jeraia SR fafte
Sifem 9 T ¥ UES URR Wl Ue, Ud Fome suad 3
D TAGRT FT oo a1 i deder ok St duifad anTd wnfira 8
3P Ugd T TSt B HHAR UREU PRIHH bl 7.
%eﬁ?ﬁ?ﬁaﬂﬁa‘r Fraffad foru §

4 fSerRIYR  <ifew
3R HUr SifeH
PEUE]

e 0 iR yeee giee dF offs fgan 4 faxfa ffgandf & sl
T 3R MGR HU Aolgd Bl SRy Hedidd el @ die) & duifad
RIGIdl T SruIa A H31, 73 RAIfd foan 8, Sier &, Sifew veive & afs
gRH 3% ot Sfear &t w5 yurstt &l any fear 8, qur oM &t Tuiean #
foxig Tag-aar ok ufamr SR fafome Renfdwt gur wofia €

¥ fU ©& HE@yul SiReH &1 Ure el 6.

U1 HRAT 5.
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Ts o : UgY= Td ufshar Uhdipur
T WS P I TSR Rigidl T gat dal Bl 3o &t fe=n & wiifta dxa-rsi, il wd ufssanstt & vefid o § SRIIR &

Teg AT ©
o ot at o ot ot at o ot
e HHEHEHEEEHE

+ifa Td yaeE uferamg
1. T 7 TUD T ST B /Al & Tofieiemdt &t gt Hl Hl gf Hl B g gf
F UA® RIGId 3R 9% 4 dd & HaR fbaT
T8 @l/RN
&t T 1S grr A srEfed 82 @1/ gl
1. MR dfgdr
2. f&ga sdleR Aifd
3. JHF AR Aifd
4. YH ST it
5. A8 SHABR Afd
6. &ffargfet Hifa
7. Rierd FaRu R Tew Taiy Hifa
8. SUTSH Aifd
9. Haferd uef ae -ifd.
?ﬂ:ﬁﬁu‘rméam,aﬁms‘r www.unionbankofindia.bank.in

Fo Hfaai 3ide gidt & 2R I= Grdoiie S W Ueiid Tel fbar o g g,
2. o7 T A i b wfhanait H uRafdd fbar & gl El El 8l gt El El ] El
®1/Teh
3. 7 gEies Hfadl Bt oM Ieg 97 U B -
e faar 7 87 &F/Aeh L
4. 3! VR R SOTY 7Y (P SR SHRATY

PIS/THUH/AS/ THHT (O BRE KIasRg
HISRT, BIRCE, TTHIRIC AR, TN & DB AR el

(SI THT 8000, STITHUTY, SHETHSA, ST
3R A foru 7T U Rigid & 4.

5. Feifa T agd sergriFufRa oy > 9@ 7 STl SR STaary uitad= Sifew & TUTd &1 THIH &4 St STaRadhdl
UiieGany, I5=4 Ud &g, fe PIs gl P PR 51 8. 5 3T FRITR P A1HH I YHRIHD UHT STAB TafaRul

& T gl 1 FHTY B B Ui &,

> §F 7 dF T SuTSN YHH0 BT /A & AT STl Farer i Suaoiuas)
1776 [T, 9 = 1S g1 SgHied STHSl ST giaT R STaarg S Hifd
IR B 8. 5 3 TG e quT fIxu i 3R sy  Teifird ueqsi &1
PR B B AU IS GRT griied @i oo g o Jar fear €.

> S Io/ISM didl 3R BT deRidl § HH & AT THIaG TS A6
i B3 B o= & S8 FR T 8. 9% 7 2035 dF W & URETEH & e SR
deg iR a1 3. 9 HH Pra sricaaRil § <=1 & AHfed HpH | A5
et 3R TeAT B WY BT R A IST g €, 9 30 IdTe! 3R Jarsff &r
ﬂga;wgﬁ%ﬂuﬁma&ﬁmsﬁ)é?wuﬁ@amﬁwwﬁ%ﬁﬁaﬂ
Bl %.
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6. Ay vfdegdl, e Td ST & TM0e YR BT > S B IS AN & oiia & gaalrd arT 3R 30 gRT A1 YeH fpu o arat
Frdfrse ok afe 1 e fFT T @ A BRU TSR T IUF FRAT 3. b AIRURBY, Tghl, Hrarial, Igemr iR st

gfed 5Ty, fed RauR®! & o Sem1ias Yag-14 Hed Sd IR WR &M Hisd BT 3.
Yag-iadr & Ui Ufiasd o & Tigpd § 3R 37! Sri-iasm mufiiedrst &
Y WTR.
> 9% & SIS B SuHS Yarad I gRT TH-9HT R 9% & SR 31
Fuften &t S ©.

7. BRIER WG RUId & fAu ItRerl e gRI F2H, STaet I eifdd g, dedl ok Juafarl TR TaTT STl 7T (Jaies T &
TR 39 USHCIHRUT & I & Taiey B Terd ©)

> ¥ IS gRT A STl S afar 3R Siaarg S <ifd daR &1 8. 5 3 aféed ar Sugeh ¥ Teifdd Brars fagsit ok -
1 ! U5 B 5.

> T IU-UIRY &1 6+ fo5an o § orad 3 afdaa =nfia § of db & URRR, Ja1 Uit SiR § & W9 & W § e deidl
B TR PRA &, Sb b U1 afcchd P favid Th IJU-TFAfA BT 7o+ fbar T &, S ¥ b BT UEthiferal b g1 /e fad & oiik
RIFTARE B3 P T TR ek ST, TR o I BT TRl B TN Ui RY SN ohl 507 UaIUIoR o UTIRTd ol AIIahR 3R B H HRdh
Gag-ia fa 3 Ty -Tu IR 3R SR TR IR HTH IR I8! 6.

> g b 31Tt ST URd & T dol § UIRITUw &1 Ul gRdieRad] & T HIa B3I BRARId & [t TRiGR! T diyd
T8 & S S 1 T 3R e & IS THeTs T Io &) A0 3R e R B Heg vl 3.

> S 3 o, TaiaRT 3R T URuG (S seey) & 9 GHeiar - W o g% dieR U € o sy gr e Rd afije uRad = fazawor
AT (SIRITEH) YR AIST A IAd AIST SR URewT A0 SUSRU o Ugd UelH SRl 8. S = deb-iidh! TerdaT 3R &
faepT o foIT SRT TRICIRITIE TR SeARHA JUIRAIC (STT3fTsois) & AT FHei 0 IR Hf 5EER fhU 8. SIaRRipa S1a+i & 9y d
WEIER Seb B Yeg SuTon 3R Siaarg Ul & uafid ddl 8.

> g 9 offts Sfear 53 uRe® & Tie B Ao @ wel ¢ aur fomieR s gurstt, faxdia T oiR gitd it R s Higa o
61 8. BH SRS & Sh-feel 3R 3fey-afdheT Gem aret & b UgT & Heed ! WIBR B ¢, o 32 foreitr Jang ort vy &
& ST ST b 31R 38 o P SIS Ay & ATeH < & oy T=rerd -1 S b, g9R Ha Jedl o Yag-iraar 3R fforea siera
I THIpd HP, 9 A Had U RAURSI & o Sefariferes Tea s 7 7, 3feh e SRl o1 779 bt forxn & <=1 bt g F oft arem &
R & A 2026 B G 3fafd) & AT S 3 STweh ugal o1 fIar0r FErER &

qgfaRur

> Haga faa
. TY131.03.2026 T FAIHRONT Sl & & AT 2 33572.00 FRIS P HUT YA UGH Bi 7T,
« TYUT31.03.2026 TH AT W AR & 3fdTfd % 2084.00 FHRIS HOR fHT T,
. TY131.03.2026 T U 8 & faifd 2 1779.00 IRIS HR iy Mg,

> BN SHet:

S B IS 310 W & IR A IO B ATe) PBle Sl o HH B adl U et faotelt T Tdieofa ol 1 3uId dgH @t
2. 39 HEdIpiel TSI & B & At gH- st & Wi aTel 22 URERT 1 Bl TR 1137 fabdlidre &mdr et 3iH-fiis el IR
Froll T R fhU €. 3T 3l Sb & Wiftied aTel 30 RIc TR AT 1 Ufshar It e 8.

> U= fafE:
- g S JHSH g, ST B sseia F ffe ¥ & siavfa @ifesm ¥ & wu & ymiford fosar g,
. foud fRua S & efas S 1 SmEoheiedt 1 fafem ¥ & siavia Riear X | ymifora frar mar &,
. 3% T fRfeET T @ R 67 & A oo & Wit are fafts uReRt &1 3o & st b A 8.
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> SUfAT yeue St

. BlURe prfdd 3 U T Sufy Judmur e T o & R T ek bl SRsfar 3 g 26T St § wiefe oo e w fia
HeR B TG & gRafid faar i 8.

- URUTRGEY e faelt TR a1 favdl SUIIG a1 SUfRIS &1 SUIHT el e 6.

GGG

> % 3 faxfta o 2025-2026 H drum WA oM & 3farid 1,40,006 Tie IS BI 7336.71 FHIS BT faqumor i 3.

> forfia v 2025-2026 H g AR Qe o1 & Siaid Afgdm STFRT & AU 8 $ 14,046 MG T 2490 FRIS B AR B
e faRiy w0 @ AR fhg e

> o 3 faxfig oy 2025-2026 T ASAIR ol BRIHH & HILH F 4,856 MMAGH Bl 3729 IS B A HOR B T8,

> o 3 faxiia a¥ 2025-2026 H UieH fayeaf GIoT1 & idifd 15,191 MG DI $138 HIS B! AT BT faTUITT e fpar .

> 3% gd aff & Oifd Faa ay &7 siftiean 19 WegeR Tfafafrl & Terer 3 SierT T§d §.

> JATHUBE GRT 147 URATGHISH & AU 2 61.69 TRIS & $d GF B Holl &f TT5 a1 fRef, HiRrel f9o, Wed ¥aT, W,
3fTofifasT Tad ud umior fasra & ahrem g 98 ufkasHIsH & fat 2 26.76 FHRIS &I AR faaikd &1 1.

AN

e, TR ok IuRerlt d% uRarea g FA & o SRR FRIIR & TareH gg Fufafad fifeal anp g
> PIARe Tay dfgar

> fgaa ssR Aifa

> HaRe gy fify

> Riemd Faru 3R Jed Jey g

> e PR Hifd

> Hdfdd yef doasR i

> PR R T4 IS 31 Ay, vy R Faro W Hify 8k 99 Iadts &t Riemdl o1 fFaro
> THM AR W Aifd

> fafaear, Trar ok gaasH w Afa

8. HRITR IJIRIMA@ (@) & HTa-aa Td Saeor ot Torg 35
B STRGRI I UiHRY &1 favur. mﬁwﬁ%&w

9. T IR & U Hag-igdl ¥ Heifdrd ggif R Aol
o & o Iwerlt I8/Mcwe 3 @ [y @éﬁ%ﬂ%ﬁﬂﬂﬁﬁﬁﬁ?%ﬂﬁﬁ@ﬁﬁﬂﬂm#ﬂﬁﬁﬂds#lqdlW‘éﬁﬁﬁ
it &2 &1/ 780, R S & PRIFTIIG BT SFIHE0N T FHIEM B! .

e g, dt faarur uem &Y.

10. HTAT GRT TACT SRS T GHT&T &7 faavor:

T fReRe/Es wfife arrqﬁr (@i 3ref-arffen/femel s

G| R R R (R RS R RF R R G| R
1|2|3|a|5|6|7|8|9|1|[2]|3]|a|[5]|6]|7[8]09

I il & el HRIfAEE Ud 3 dRals 3% &1 de WRId Aifad R aiffie T J a1 STagasdrgaR Hifadl &t Jete
Rigidl & @y & weie WiaRe odenal o1 P o ¢

SUTE T4 fohrt TR-3FUTer & Hay § guR.
11. T TR Tt ae Uoleht & Ared & 3o it &t wrixiiaar &1 o ©u 3 ondpe / RARER AR IR AR SR AR iR
Tegicr fosan 82 &1/, afe &, a woieh &1 91 9ard. 1/2|3|4|5|6|7]|8]|9
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12. 1S Iudaa U9 (1) BT IR e ¢ srufa it Rigia e gR1 R 781 favw 7w € Ror s/

Wﬂ%ﬁW%mewﬁmqﬁm%
(@],

TR 3Y TR W eI § el g (e Riaidl w Fifeai TR &

IR % Hrffad - ot fRufd 7 § @1/

IR & U B & g faei 1/eiR Ha S SR adet RS

YT Iueisd e § (81/78N)

23 3T ot o & @1 e Y Ao 8. @1/

DTS 3T HRU (GUAT I Hv)

s t: Rgiaar e ysdso

34 TS BT I TSN 1 v idharait 3R Fofdl & wry Rigial 3k 7 dcdl &) Thipd Bt & 3% Hrdfrwre &) yeiid o3 &
T AT 8. AN TS TSR DI “SHTIRID” T "SRR & U & iffepd fawa a1 8. Safer v T, foraes g1 ag Ruid gof s

AT B, F SHTTRAD Hhdd! BT Y IHRUI HIA B VST B ST 8, g Hobdd Bl [T U I TR GRT Udhe fawan S Tl &, S
o, Tafarofi, Td Afad U ¥ IR 811 B U Wil § 3 WR dd W Bt ST T\ 6.

R 1 PRITR &) T@f=Er & Gy Afaw, uReRif ok Swrerd aiid @ ufanfaa vd ey far srar anfee.
JAIF had
1. foxfia o & SRM ot +ft Rigia IR ufRieor SR SR w T SrimHl gRT Havel b1 Ufagrd:

e ded 2 9@, SAar] URAdH, 3 40.00%*
a1 S1fe.

TG US4 Hiftd 3 9@, A URacdH, HIaRe 50.00%
a1 31fe.

Safidl ud Huadt & (3ATAR® - 3717 SNSRI - g, Jqdrg IRAdA, HUART 82.22%

ffafead o HHaRY 321) a4 S1fe.

4o -

*§I5 & 10 [AQ%IH! H T 4 H1 RET gg17 3547 1T

2. fo<ig of & faframet / faft vads woifal /e St & wry eridrg! ®§ YrdH oy T Jai/<s A sifafotdgead eb/
Auer R &1 fJavur @R a1 Aewes/suadt grY) RafaRad uRed & (@ie: SR Y (Gdlasdl a1y Td Yo idur 3Ue)
fafamm 2015 & fafgw 30 & Y vd T &} dewe W Ude fHT T SR HEayuidl & YR TR Jdhe bRl H):

R-HIfSH

PHRIEH 31 A1, 2026 & UG aY F SR forgt +t fRe=res a1 Huad o <fea =1 fvar man.
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Iudad Uy 2 H Uebe T T A § | I A § Bl T8 e/ gAsien o1 fdaRur, Sigl fifge sryar IR-Aifad Brar & adid o1
TS 3.

AR TR

TGRS U YYER-AT a1 - AR ifd 872 afe 8f ot dau # faaror 2 3k afe Iuctsy ® d ifa & forw 3« fofes wem &,

g, 5 P fega siler Ry T YyER-A a1 Ryd-FRe i €. 38 i ik yedieu &9 & siarid g Jefie Wty
o S g %: https://www.unionbankofindia.bank.in/pdf/Whistle-Blower-Policy-2026-27.pdf

I dF STt fea o U Yoo YPER-A 3R Rya-FR1H a8, §& 3t maR Il https://www.unionbankofindia.bank.in/
pdf/CodeOfeEthicsForUnionBankOfindia.pdf YFTER 3R Ryaa{t ¥ fues I St ugfor ok <3t &1 Wy U F Ieorkd Hl .
T Hifa FHrarieal & forw 39 smerur s IR & Wy e Ay &t § 3R 3= Afas TFe! &1 5918 Ten & faw d& 3t ufdagar
B Y BT 8.

i ¥ 3ifts <fear a8 YT wvar § o 9t e Fafir e ik TR & ared 3 YsER-AR ok Ryd- FRIh ot
ST Bl

¥ B YFTAR-A iR Reya-FRIh A & IR A it faga THHRY 3R TR & A, Huan gfee d oift i ot sfereiva
Jeurse o T fafiy 99-fife o1 uRifier gxarast & fou 1Y §& I Jud &3, g8 -ifa Afde FRER) vuish ok yy nfafafial o
A & AT o 1 ATl S T Aoyl 9 & w0 § S Bl 3.

el /BBl 4w o d@ fofd e RYaERl/YFHaR & oRIY & foefl HTH Uddd Toidl gRT SRS
PRATE B TT5;

faxita o 2025-26 fa<ita af 2024-25
(@ur farfra aw) (EUCHERIEER)
[GERICD 0 0
HuHd! 0 0
FHAR 1 2
P LWEGH
fodl & chra & ey H Risbradl o1 faavor:

ﬁ?ﬂuatf 2025 26 fo=fta af 2024-25
(I%Tcrﬁ?ﬁuﬁ)

et & fedl & chva & Gel & Ty H T Rl &t T

FUIh & i & cora & el & oY F U FRIepradt o e, N B B R
YYTIR T4 fedl & chRia & Ama & JaH1/<s/Afame!/ i vadd weifl/-fie SR gR1 &t 715 HRATs 9 Seiid Jrdal i)
F TS 7 91 IE BIE GURTHD HIRATS BT [IaR0T T&H BY.

TR
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8. STl & A B I/ (T WIa*365)/50 B TTs axg/Aarsit &t antd) Fafafad e

foig o 2025-26 foxig o 2024-25
@ fasia o) (farar fait o)
g @Il & fat Bt Tem RIS} R

9. HRIIR B GRSl

& graw, SRt & T 3y R faswy & Try-Try e uel & 07 vd 1w SR 9% & gdhaur &7 faarur e fou ey &
e H3:

foiaaf 2025-26 | faxff@a 2024-25

B BT HH0T T PHADA D % b EUH ST 839 4 b

. 37 ST B3 Bl TeAr w6t Q 4 S S g

. fETIRU A FAHI F % & =0 H =Y 10 &M
R A HY

ICEREIR A U $d f[da & % & ¥4 § Serl/faRe! &I fawa
o). SeRl/AdRe ot T o fagy fear Srar g
@.é@/ﬁﬂﬁﬁﬁﬁ%&é&%%mﬁ&ﬂﬁm

SR/ fadRe! o faspa
RUIET T MR T Y (Hefed yall & 91 $/Hd )
1. faspg (Hsiferd uell o1 fasha/pet fasha)
. BT 3R 4 (G&fd el B U E T 3R 4wy
$d HUITd 31w
3. frawr (efia ver & fFawi/fee U oa fAa=
Aqa Ahdd
1. focho ad & SR st ot Rigiad W aeg 31 urfieRl & o smaifSd Sredar srism:
Mo SRar | UfRievr & siavfd wnfire fawa/Rgia SNREGdl HTUAHH & 3fdifd Hav fHT T
HRfleRY @A HRfieRY & |1y fHg T FRIaR
& T & 3JUR) BT ufa=rd
1 Trge W HRRG faghdl HHaal & fy argeR JRa 100 %
SR T Hedidh guidT THTOT 05

2. FEIE P YW & Rl & ebrd ¥ Fw / Tee Bq TR S I ufhang 87 (& 7 ) 3 & o Suet famur &
i, e wre! ud oy yeier % Rl & obira Q ga-/gde 2 3MER Il R iy Sudsy § td 39! aiitie gfY &t o .
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fIgid 2 PRIAR B! 39 TR S SIS 3NX VAT UM B A1eT St Hag-1a vq GRiard &f

IS HPad

1. SRITERI P TN St 3™ Ud faer 3iR $ieyg A & e s Sare ud ufbarsit & gaiaxoii 3R amifoies gHia) # gur
¥ o fafRiy ae-iie! & Sruu™ U4 faswr 3iR Yoiid oo (@ue) fasr &1 ufasrd.

qaiaRufty SR Arfore gHTal #
a7 faxftg ad foroan faxfta o TUR BT R
3R T4 St
P - 3193 RIS IR ol T B RITIAT ¥ T,

2. U oIS UM g T % v ufthars €2 @A
a1 e gl @t fosam Ufd=rd $7Yc ! Hag-1a U 4 e fasar T

1, g dw offts gfgar 7 IRer wa nutslt &1 gRfd & & T te aue Jag-ia SRk uftsan wifid @t 8. 96
THaRUT 3R WIS w0 F Wdg-1a a8id I $Ye 3R TRt U - & Hed &I UgardT 8. IfFa- d i1 SfEar &t
3t Tmaur <A B 3mufdfehd! T, Gedic 3R STSaTR SR THeddR F %4 F forg =d 38! AR afRd fafts veq wnferer &
S amufddist & a1y Jed T qaiaRuliy, e 3R e HRET R TR H W oK d1 8. Wer) 3 & 3gaR
TG SR Jarait 1 Hu NEUH UIce & A1erm I g o 3, S ot SRy & Smyfdiarafait o GHAfRar &1 sgrar 34 &
YT A & T GaT 59 UG $Ral 5.

3. (U @iied @b aigd) @) 3-3ufRw @) TR ufRiy ok (@) 3 3ufliy & i oid & g IuanT, Samsfad sk fAuer &
AT 3o IaTe) Y QRiErd U A T: U A & forg wfgpanant 1 aufa 3.

g d i Sfear forieR Safliy e ugfudl & i uftes 8, S vmiora Sersfarerd ofR siftiga oall & Arend ¥ -3

3R It FAR F1 Réa FueH T wrar 8. d6 ga Iua Hafarsit iEem) & Y ards ePaior &1 of o ST g S

g e gRfEd s g,

St Il & dot & fSfed TamRl 3R Siars daefcud d9al & A1 I JaTY UGH $RA I BETS & IudNT H HTH! HHT 315
4. 1 foRaia Ides ITRaE @EUISR) W1 & Tfafafid &R arp gidr 8 (@i/Ae). af &, at o Iy W8 e ugyur fe=or

el DI TR favdTid IdE®d I FUTSR) ST & 3IFT 87 IS !, dl $9d e & fa fevu e Iurl &1 faarur vem
.

BTetifeh, S ST Ufeharait & meay | QR SR IHR et il & 3fad e &t gRfyd w7 & fae afsg Sur axar 8.
TP SHTAT, d&F Yol IUHRUT FHfdT (SNSTH) & 1Y IS a1 & H1ed ¥ Uy iR deial &1 fomert & fHuer s @,

A9 Thad

1. FERITA 3o et Iare (ffmfor 3 & forg) ar st Sarsit (@ar I & fa) & faw srafd uRktied / geaie (Tasii) smafoa
foran g2 afe &1 @ Fafafed ureg & faavor uem o,
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2. afe MU Iael/Aarsdt & Ide a1 FueH F His He@yul AHmfoe a1 afarufi fRiang sik/ar shiaw I gid &, i fas srafd
trf\ftrqu\?q'mW@ﬁm%mmm@ﬁ%‘dmw%aﬁaﬁmmﬁ%%@aﬁnﬁmﬁimumqmﬁw

IedTe/Adl BT A | wifem/fRid &1 faawor | B TS PRATS
LR
3. Qe (FMEor ITRT & gy a1 a1t UeH $H3 (@aT1 I & o) & Iudh &1 o arell oot Srelt (ed & S9R) § ool a1 4.
I 1 TS 379 A BT Ui,

il

3Ye IRt A B P IRl A YR T a1 g ST Y 1€ gge arEht
fa<ta o 2025-26 fa~ita ad 2024-2025
oA faxig ad fawra fasfra ad
VSE

4. I@El B Sfia Saf & 3id B Y UTed ITg! 3R YahfoiT & §, g: ST, THdenur oiR QRferd = § fuer fare e ot anen @i
oA ) %1 FafaRad TRed & YR faavor:

fa<ira af 2025-26 fo<fta af 2024-25

TH: U ITS AR ST FbISRT It weifta Soft ¥ fash fbw ¢ oo Saurel
F % b EUH

Risia3 mwmﬁﬁ,mmmﬁmﬁmaﬁawwmaﬁuﬁwﬁmﬁm

TS Hebdh
1. U SHARG! S Bl g b Tg Sl 1 faaror:

Y 52108 52108  100% 52108 100% WF[Fgl WF[I&l 52108 100% I B
ofgemr 21777 21777 100% 21777  100% 21777 100% @F[Fsl W@FlTel R
T 73885 73885  100% 73885  100% 21777 100% 52108  100% Eig] R
T HHER & srfafvad s=g
¥ 11 Al SGE SDSG A el SWSE
AfgaT VGG SISE qr el VSE SIVSE
P 14 GRS NUEH] R el NWSE SIWSE
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a1 offynl & HedTor o fbT T SUT T faaRur:

Sl
Hfger A T
Fa

R 4P & sifafvad =g
Sl
Hfger NVEH]
od

@ HHREr SR YT @ ok R-wrlt wfed) F Heam gg e e Iurl R o &1 faave Fafafad meu 3 S,

fa<ig a 2025-2026 fo=ita ad 2024-25
gaa fa=ig ad fama fa<ig ad

B & Ho oA B % P ¥U H HAUGRI TR R T 11.06% 0.38%
Jaa Td fard facia Y /g Jarfght @y &1 faavor.

ﬁﬁuaﬁzozs;fs focita af 2024-25

igw Ry 21.79% UEGE [GE 23.91% ARL TR GE
IUgH 100% AR TRY AN TRT 100% AR TRY WEH]
- URM & fog um 21.75% AN RT NIUEE] 23.85% NWEE] NUEH]
PRI BT IRl
gAYy Td AR sfHT Jarsii vt geg wen

foia af 2025-26 % SRM, AT Fb i1 Sfgar ¥ TrTAR sfehw T Grgar & ufa 3ot Ufderedr &1 geg 3T o 3, S S
¥ Trftfa QT S iR TR & Sidiid 31 TS WRiud ugal & A1 ¥ far ma. 37 ugal &1 3exd f3fed wewid, Ted
Jarafl, HHAR Yunfrdl, TaE g Ul TN uisharsil & G &) geg Sl ol aifes feaaie & faw wam S uga gfhfda
DI S Hap.

& Bt G Tah Ugd SegIust 2.1 T AH], STy SISy 17802 AMG!, 59 8.0 GUR ThHad, SRUIssga! sififam &
AT qUT FATaRN i vd g feforea Satsit @ Waifid s fafame sienst & sy off. g Y ugd, 6 & aus
UGS T ITATIors THTAR Ieal &1 off gmea vt €, forast e vd e digd sfdhm Yarsit &1 geg fovan man,
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feforea gmaar ve gumash afda

oica au feforea Sifaifd ufssanaell Tfigd w3 Mew-378 Ud HHIRI-3HW Wk TR TRrdl A@Iote, GUR S a1 g
yuTOiteRuT fafafat e ot e,

& 7 T WRferd Frerar Shaat fPetor sro=mn, forad araTosten, YR, O: vEmfieor qur fFRaR sryaur wnfid €, aifes fEfea
yonferdl & SruTa- Ud ST & Yeg o S e, Whi- Jex G ad], Hials AR, YaH Yo, dhfcid e Hra-aaH, JaH
PTIT T, AT GG 71 FHIARN U6 GaR oY &5 § GaT guR fHu e,

3 ugal A waraRh fefoea dfd qun fgaai wee! v sl & fau faxdia Jarsit de 90 uga &1 geg 91 d anteH faa.
HATAN IeUTE T T AR

i d A feaiemt & fa fadia wdsar ud Suaifiar &l 9o & I5xd § st Sfd T g & 9w ud uesiF & Arem ¥
JIT-3ATHRT FaMIR B SQraT ST SR I,

T vgal # fafafad wfie 8

TR g fARIvarst aul s W& W fave Afgd gfa- w=f o shise Fre.

IO AN YT SRR -1 o I9d= & Iry g uige 31T Id (dieies) JHrem.

g e (FSfoiea o) Twdib.

T U6 TR T ST g,
m%%aquméﬁmawmé%wm% SIFT GTRI YA SaERaT 9T JHIARN facig Jarefl &1 w0
e THEARM T4 gyar fmfor

I 3 STREwdl HRIGH, ah-ie! YR T, $-af- Area auT R wHeial & fou fakiy ufieor & oy I g
ST &l Ud SRITT &l &1 g HRAT oI} T,

St a1 et oRit wgTae Menfiifeat ot Sudsd, fEfored wewnd & fae gmerar aud= qun g yonfedl vd sriwe sud=
T & A1 q HHANRA BT G&H I gg IHUd Tl UGH S 715,

iR TR S &1 99 & SR AR Frerdr faRsidr & dasd= & w1y 3R 31 gee fovar mwan, foraw srsuadt vmnford gmeran
IR quT Ui wp v wders wfia &

TR B § & T4, SFIUTEH, BRIa Ul URETe gfdl § Thigpd a1 S 9k Y61, $1 YR Ugdl & 91 ] $aa og a9
I & HTem O WRiud SHien Td 3ryaur dF aRerfad feg e

¥ 3 Ry i om & ey, eRatens fexnfder, Suwmey e, $7 8.0 &/ 9UT SATSTH Fdl AFG! & 3ET
fEforea ud ulara= vonferdt & Gt sruTaH & Sfard a9 3q Hfd-wR & fAewr of SRt fe,

IR Sa=IHarsl ol it ¥4 ¥ afaiad o gafed fasar .
T A
fSforea yomeht fawr erafyr .
YRITTA TS TUTy.

SN & dl, b U Td N TgHTATal
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g S J AP TR &1 GITRIAT T4 THIARA Ugal § fha FU § i o, fomd frmfrfea wfia §
3MEETY TaR.
T Ud gATaRR fdh g,
o OREH SREdT Ud HagRiTad HRisH.
T Ugell & IR 35 3 3 Bre, T vy Iuavl, T fefored ST wewrd qur gamasht S vex afgd g dfdb
AT T fHhT,
T T4 U4
faiia oY 2025-26 & TR, §F B U= a1 Td FHIART o1 Ugal & forg I8t wR W ww v g, fome 2nfia &
TS SI- T R giadid fesig" REBR 2025.
T SR HET BT Ued & AU Whid SUHTHSE JRBR 2025-26.

391 8.0 ThHdd & 3faid, §o 3 st formmet & IranfSies- onfier Yaasic! H W T v fovan, St et ud wmraht Sfdh gor) &
Hewayul uefd & exfar g,

Y & SR $I TS Ugal A 9 31 FRURY B U Trmash, Jm qun IrTiors 9 ¥ IaRer fadia I & &0 § gee faar, ot dfd
Jaraft § arersfl & HH H qu1 G fRaURS! & faT T0 uga &I 971 &1 & ufd ufdes 7.

1 feaaiTem & IR HTIFTH, 2016 B STaRTHTS & SR TRIT B THH AR -Hifd 87 afe §, a1 Hfa &1 39-fdw vam &3,
g, d% @1 Ui Aifd ¢ ofR Jafcie FargER @

https://www.unionbankofindia.bank.in/pdf/equal-opportunity-policy-2025-26.pdf

SUHTTP T 3THT - aTel RIS HHARAT 3R HfHh! B HTH TR a1} 3R UfTURTT a2,

1 fAgfofad 2ot & SHaial 3R ftye! o1 Rierd urd &1 3R 3961 IR0 B39 & AT S ot Iuasy 82 afe i,
U &1 faaRur Gay 7 <.

Ry} 3t WSE

= 4f¥es & sifaRed sFa SVSE

Ry AR A TR, TISR 3HUb GR

Ryt il & sifaled JaTgd HHaRAl & fae Rierd aida

BT TUT AT URFRUTTT & Sfeerdraii & THI BT gHRT HTagIRG g] 81 Jbdl 8, TSI HHIATRY! B! T BT gk Yt B
T ST Yeaar fasfid v & faw gxred ST A3 T 3 Wya B, SHAGl & T ST &I 96TdT 3 & 59 3% &
Y, 9 ¥ AT 1to1help.net TT. &1, F TENT T HHART TETIAT HRIHH SUU) — T TR @UITET Ia-9 T8 e uRy o
2. 39U & HIH J, 9 BT I 3 HHATRY! ! TgTIdl &b AT AeaH U I 8, S 3 Sazashdl Us+ R IR
Td HHRY® STl & ot JeTadT U &R .
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AT TR & Siaid T 31 S arelt giaemait B FEeR aifed fhar mr g:-

1.

T I T TS o - HHATRAT Td I% AT & oY SffFarg 9 Ud & ];

() TG AT BT YHH & FHIYH 5 HUiRd a13d T Rdblss a/&H ¥,

(i) IR IR, YIOMATH G hisd da-y Aregd.

iy Na==Ielt Anfe=: TmIfod Sie gRT fhew, Tyor qu Sia-Ric 9=,

(iv) pHTREl & T =gfd fawal W afeAR.

T TR SUd $fSar . {31, - Sl vd 3% sifddl & fe 99-g-a9 st ¥ 8

I Y= 99-g-aq Srdufen: GRfd mu-tadr afed, B, difsal aut safadra aead (Sl AragiRe g)) 3 ol iR,

I Y AgE S@HTa: THYR g ¥ JER dd 9gu) 99, Oy srdwfe, To-mwmst, g, e, W aut
e THE AT 8.

. I SRR U4 AfSHR: T1a YaieH, HIaATHS JfGHT, HRi-siia Sged, eed a9l SHaH R Fafid 9.
IV, SExdHg Afeadl & T Urufie SerdT gg SHRM dfuae SRR,

A TP geibaR U1 . @STeta) - HHaniRal Td 3 M1l 3 faw Sfaex Toft-tRm=i 9ard &q:

I 24x7 SigeR ot Rl Hreial ud defiera snféal & e dva fafercyen! ae el @ uga.

Il. O Td AR G@HTa: 3TER faRINS Tgrdl, SfdaiTd Uiy Jiemd 9T FaRe Wiy 9.

. el & fae gafd fawal wR afsar.

I, faareit gRT Tefia Jarelf 89 U wafta Aiezd TR 9t tiéa URY forar wan B, foras st Jarsht s ug,
3fuisete e gfdh, 24x7 TeIAIST UeRId], deaicy 3Mfe BT IuINT R Jad 6.

i &t aear FREaR &

1. OO gGay TSR o - faHidh 12.02.2029 a0 AY.

2. OO veuHREE SUG i un i1, - & 08.04.2029 T Q.

3. Y BT gRiEBR U1, f. @deda) - f3Aie 19.04.2029 7 qu.

& B! JgFe R FRbrad FaRo Udd - "TIeiR Mud gR"

1. % Ut J9uTse R TP Reprad Farv Uidd I o 8, ST 35xa T gewl &1 3! fRismd aof axd &
AT T T e A1 8, i S & el & SR ST afikd AR 8 9.

2. T8 URA R YRA B 9% & ot Sl & e Iuds g ok 3UE MR, verft, fafedn ok srudra # ydf @
Taiftrd gel & Bga HHaal & gt Wefid oa wnfia €. e fHaror dida fardt et o mar / Jefta aeftg
P / eI Siad B / Herd wrte, s Ut AT 81, & TR W oid / Harur & fae s Rerad wgd s
T e ST 3. FRIrad & THIY™ & AT IR & Td® TR R Hitedd 3 w1 e ot wwa i fuiia ot 1S 7.
it &g wratedl & & TgEl / AIMd 1 wgEl S g8 gRid e & fau garg § o ¢ 6 Remad w1 Aaro
IRAAE ST AT SR Rprad oY S BT St a1 Faifdrd ifert gt w g snfe Sit g / sfafkw fewforat &
1Y §g g1 a1 ST AfeY, S HHARG! Bl I8 Hd UaH 6 & 3= IR Aed B [ahd B ol

g Ui HHARE dY 21 UHR B R (RIMTRU, it iR ffdran te srudra & Hdf & Sigar) gof & &t gfad ueH
HRAT B, 31,

Yy 3Marg H 3
RIRATDHRT EEEIGRE] UT3RuEA
e BT TAumHt A
ST § GUR a9 If& I
BR/da HIH oot apfite oI SRt
fihede AT YL Jaid AH
TaR {7 ST THT0T U e oy fod
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Jarf~ga HHial & fau Ao ada:

1. d% A dF & SerAe NUIRd TIHRUHTY Udd W Riard Harur dida urY far 8, et 38xa Jargd syl
DI D! RGN /310Tde B §F & el & AR e Harur 8q 3 g™ & o T Ha U  dRAT 8.

2. A & o, Yo meaat o o e, = fafd qur Aiergd Ao ool AT 81T T ST Ske g1, forads
T & UYTd HHIRT UM, T4, g oRaR 31 o RISGRId & UHR &1 909 IR UY ol BR Idd &, Th fede
TS} I g auT FRIwrad & TETy™ 8 FaRT & Ul TR R 3ifidmdd 3 H1f fiaw o) wwa A Ruffia 3.

7. g SR GRI ARG YT 61 a1 gfAgat & HHanal aut sfie! & gewdr:

fa=ita af 2025-26 fa=itg af 2024-25

FA IR HHARY 73885 66157 89.54 73945 65961 89.20
9y 52108 46474 89.18 52349 46469 88.77
Hfge 21777 19683 90.38 21595 19492 90.26
EEARIEIEE GGG R e

8.  HHIINA! U4 Hf¥ep! B fau T ufemr o1 faarr:

et 52113 52113 100 43332  83.15 52350 52350 100 44347 8471

Hfgar 21777 21777 100 16507 7580 21595 21595 100 17686  81.89

gl 73890 73890 100 59839 8098 73945 73945 100 61979  83.81
yfiep

S RS RS RS RS RS RS RS RS RS RS

Higen RS RS RS RS RS RS RS RS RS RS

P RS RS RS RS RS RS RS RS RS RS
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9. HHAING 3R 4wt F HrRIfFTET 3R HRER by ot Teften o1 fyavor

faxtta af 2025-26 @dwTH faxig ad) faxira aef 2024-25 (fama fa=ita o)
H. (@) %(@/Q) i % (St /)
HHARY
32546 _ 31686 31209 99.06
11823 w%‘d;;ﬁ 11023 10904 99.62
44369 42709 42113 99.21
yfren

EWGE

IEEINEIEE

10. TR 3R GR&M YaiE YUTTet:
T o RITGRI BS IR WY 3R IR Yee YoTTeht Hif-ad &1 T8 87 (81/718T) afe &, ot Uit voreft &7 oot o 82

BT, HHANG! & WA T YR& YA HA & AU, 56 & U U e "= uiarad =ifd” an) g, foras s sifaes gren
Tq 3 R fReRnfdRr i § qur et Sedr srisd (U - gfaA @R @uiieT dey g M) o =i 7.

& IR it ok TR-FEfid eMYR W oW ¥ &fiid Wkl B! Uga B 3R SIRAA] BT MTha- B P [T SUTNT Hi
S 9Tl R ufehand g2

o1 o <t uferer i & et €, o g sifae gRan ua 3 gRan feanfdr wnfeer 8
q. T U U Afiel & AU wrd-Heed St @t Ruid B aur T SR @ W Y R T $I ufehand €. &1/Ae)

B, FHAR! Werdl HRIGH EUd) - JHIT WR (@UIET da-g T8 feree) & mery ¥ qur Hifds JRem Td offy gram
fe=nfden & SR,
B T IR S HHAREY ST B TR-UR e ud ey Jarsft 9@ ugd 82 (@1/78)

g, 9% & Tt FHOR) FUN Bt W G AT F Siard od €. HHAIRAT 3R I ol B AfSHH FR & WeEd §
SRyaTa H Helf 819 & e R fosan S § iR e Sanial & fae arffer warea st &t gfaer ot ueH &t S @,

1. Ren e gearsft o1 faavu, fAufafad ureu #:

soron o | T | M
IRE Afard Hie fasar a1 ) yftrs AR T AN TeT
Fa Rl B a9 Hrd-deeh e HHART 4 6
st SWGE SWEE
At o1 T FHHART RS RSl
licd SWEGH AR AR
P ¥ I 1HR Te a1 HU @il B BlsHR) FHHART RIg| RSl
Gllicd AR el SWSG]

o &Y 78 e srataa TRER & aex *1d safy F R g3, oad g=1 U @ srfag omM-aM & R us® gded
a3
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12.

13.

14.

15.

T JRI&A 3R TR HRIRIT AT B P U TR gRT fobT T4 IUT BT ui e,

S 30 HHARAT F AT QRfg quT Ty sy /g fd off sraifesd gea &) Fafia w=a & faw @t Sura gifdd ovar 3. §%
Tt SrRfedl R 9w g & JUdIdT YA HRd1 8. Udd dd drated fadt ot smora fufa & omra & gRem sramd e iR
SRS T3V gad §, et famre} AR ) STt 8 3R siesfRres gHeat & A § uRR &1 &A1 gRT Far o orar 7. faweft
F GRI DI G HA & [T 9 FHARAT SR TeH! BT YR&M YRART HA 77 Sl &1 soifded iifse Fd1 8. IS Frfad
IRER & W3 SR AfFeETs WMaTad SUds §, ol HHATRA! & ITY-T1Y | Al & o ot gaw &

Tcieh QIREI/eBTaTeR b Ya3iT/dTu/al/Tation Rard feeaex auT s Hia Uised A gad il Ugar Ud el Uurell Ue &1 1S 8, S
ST el & HeqH Y G =01 Uet quT IuaRT H AT S 38 SUSv A JS1 8idl &, (A= U=l  Siai-rid sieaud/dearg
STRA TSt STIeR Jfaem gicdt 8, S U7a Tiehd 811 IR HH W HH TS WU SeBH FaRl IR Hid B auT gd-Repls iy mu Tewr
TR B & Fem Bl 2.

HHATNGT 3R %fHep! gRT Fafafed R &1 78 Rl ot B

fa=fta a 2025-26 fa=ftg af 2024-25
(@<ar faxftg o) (frma fa<tar o)

@1 fRufaar R R RS R RG] RIS

TP U 3R wrafeal &1 % SoFeT geaie fFar m @& ar wifafas

it on ar gefta uar gr)
TR 3R GRe ysfaar AR TR
Pt fRyfoat AN 8T

TR T Wl gee [@fe g ) MR WA 3R YRET TSl auT &0 $3 @ fRAfa & rda & 3ad g ara
Tgayul S / fRiamsi ¥ fFuea & faw &Y 18 a1 9@ 6 {5 off GurTare srears &1 faaur ueH &,

Y GRET 31Ty, FIHT Re, RAT YR 3Nfe T Fafdd 3y foby S § 3R 39 g ufRreror +ft uer fvan Siar 8.

Agd Thad

22

T GRIT (W) HHATRAT 81/ 76T ) (&) 4t (g1 / Tt ) Bt g BI geA1 & H1S Sia i a1 Bhis UdqRe Udbsl UG HRat 87

i, R FHARI YU <d a1 A" 35 & Sidiid ax fHy U 7. Syt & QR gHenn / Sddl / STdward! ge-1 & SRl
HHAR] 1 g 811 W UfIRe TPl Iuasy 2.

% JAfARad, S 7 gRT JgahT A e YRY B 8, s siavfa s & A 3t fRAfy 3 ega uar
fafra TgTaar yem & 9t B, o Rdwa st & w1l a@a 399 &1 20 791 faxfta wgraar & w9 & yem fosar smem,
St 3 =gaw AR wR Fufia S & srefie g,

g I UIER R WifafAes 37 MR BT 3R ST BT AT B3 & Fay T IR gRT [T 7 JUrdf Bt THGRT Te .
RG]
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3. 3 HHARGl/HHS! B W e &, o 1 ¥ el 9 gRuIE! ST WHH 3T UST 8/ § Wl die/aRTe Wea/gy
(o o IR 3Mazaes Tobad! o1 w11 § R fvar ma B), et Suged AshR gAY far 7 § a1 39% uRar & el
%I UG AR & g-af forar T g:

iy f$T T 3R Suged AR § 7
Y HHARAl/ 4fire) it W syar foad
uﬁmmﬁaﬁmﬂwﬁww%

fa~ig 9 2025-26 fa~itg 9 2024-25 d 2025-26 S 2024-25
(@dur fadig ) (e o o) (a?hﬂﬁﬁﬂuaﬁ) (famﬁi-ﬂuaﬁ)
A A A A

BIGEd

4. 7RI AR ISR 1 YT SR Ja1ghy a1 IsvIR F s & uRumRaET HRER & 3id & YeE &t iaer & fag gikad=
TR HTIHH UG H 5?7 (§1/78)

gl ¥ JaIgRT & HIR W @0 V dh) HHaAl & oy faRiw ufieor erisd ver ra &, foras siia et td Wy sk
ICRICREEE AR

5. Jcg I UIER & M I faarur:
THR §RT STHAd a6 A9 TR BT % (TH IR} gIRT T ¢ Fa
PRITR & &I §RI)
qTRY T4 FREM FUTY AR e
a1 3! RS NIVGHE

6. dcg I UIERI & WY Td JR& Younferdt $iR s fRUferll & afiara 9 I 819 ardl Hgadyul shiamt / fefdneff o1 wmne™ a3 &
forg Y 718 1 T T ot ot QRIS PBIars o1 f3arur ueH &%, afe g,
LR

T 4: PRGN 1 oo Tt RauRST & Rl &1 T FA1 ARY iR 3% vfa Swert g a1y
SIS HHaD

1. SRS D RAURS WG| &1 Ugd B B UihaTsti &1 quid B,

o 7 3riafkes 3R I8 S fRAURD! Bt Ugd IR & AT Ueh saTuh AfthT ufehar 3o 3. 59N Ui fiRduR® gl #f SRYR,

BRI 32 fgaurae! @t fafdy St 1 ugam o= Fufg a9 SR HRIER uiared & o U T0 =610 &) 9gTa1 31 8. §HRI JHT
2 o R fRauURe®! & WY I8 A 51 I% VDI &I TH UId &, ST TS Bl gR X UTd § 3R U Bl bl IAapt raensit
F FTEY ST U §.

TS AT, §H 30 FAURS! 31 smaxasmdrsit AR fdl & ufd Iurerht 817 & o ufdsg & 59 9ftha U § 3t ufdfesar
FRd 8, Fafid Sraeid #Rd § SR o WdTE Bl 9914 99 & o fafts TaR I-al &1 SuaiT od 8. 399 g4 3ot eri-ifaat, et
3R HRIYoNfeal § 3% 37C B THTA &7 J MAT R U &,

g I offtr 3fear B gURT T Ay § fr Rt 8l fiieR SRR R0 & g RauR®! & yriiert smavas 8. it
feauRe! & fRdl &1 YT HRd gU SR I Mg dreit & Ufd ITRER 5 |HhR, TH Y o1 FHfvr -, URERe 7 4
BRI G BT Fgrar 3 3R U RAURS! td 8 a1 & o Sreaifoie Yo §9M &1 Ua &1d &
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2. U IR % fae Hew@yuf & U A Ugem Y fRauReE THE! &1 Yl 991 SR YW fRaUR® THE & 1Y JgHIRIT o Sgf.

71 PSR T S IR & Hq1eqH HEUIRTAT &1 3gfa U@ Gg1 &1 AiHd axd
feauR® A W S 3-Hd, THUHTY, 31T, (@rftiep; refariicn; BU GeHIRIaT & 329 U
g v 2 &/ Yupdle, fagTue, 9He™ 96, IGEIGf TS, T8 HgHITdr &
ifeq 91, Jgmse) 3 3P Fd19) R I3TT T Je,
YRYRB] b 1Y JgHITar
Tifafre srgHied & daey o
qiifep, srefariep ik ofe . i
*h Sifafiip Srdef €. P 96D | ISTT T U &
Ifera gATYT AT ST 8.
i S & PRIGR &I SgH
R | TEwSmunidon i, i, s (Lo Sl S 7
KL e I il Gl SN R SR WA
uﬁwwmﬁzﬁ TR TS, STUT e Rieradl & grayFydes
) 33T A
. Sid SUREar IS BT
&l qiftfep, arefanfifes 3R i@ THM 3G¥R Td HRW
THI fogr tard <, TS, 90, R p v onen g, R vaH o0 ¥
SRIT T SFUTA e, 3R
o B e e
: JUm.
i ST Te guTa qe, 3R
frord 9 . a1, srefanifer 3R o
o Te 0, YOUR, 96 i 396 99 & fae few m
3 S Y wifaferes arder &l S
A Thad

1. 3fdes, gufaRuit SR Irifore fawal iR fRIURD! 3R 1S & s IR & fae Ufshamt uer &% a1 afe wm=f yamaifid faar S
g, dl 91 & 0 Rt O ufafar 8 UeH & Wil 8.

TS P SuTS TaraH aibfa o fafts sRITR afiéwa wnfiya 8 vafarufia oik amnfSies fawdt ot Rt et 8. afife faaaifta
IsH ¥ S SR 3R Yag=ig o< & e} &1 Ugd R R HTH B W 8.

¥ gRI B 1S yafaror 3R FrATiors U R R Ruld famme) smeR iR a1 &t fequre ey afifa & Areny ¥ TOfid &1 St 2.

2. S Uiy, R AT vl Bt Uge SR et B GHe B & g iRaure sl o1 Sudi fear siar g 8 / 7. afe ¥
B, @ U SRl & faaRur e & % 3 fawal R fRauRe! & U 3-qe &1 w1 &t o oiR nfafafer & &9 wnfira far .

g1, orgt ot T4 B, IIRYRDT & $Ye 3R gaal o faal 3R mfafafiay § wnfiye fear smer g

feauUR®! ¥ U 37Ye 1 ArauT-gdds faReryor faar Sirdt & a1 g9t it ofik nifafaferdt & fFAafor siR weften & 39 R faar fm
ST 2. 399 Tafarur Yag-ad, JHifoie StRanid 3R Afde srivunferdl ¥ efed &= it 8. 8% Ut 81 areht ufafhar 39
Teaqul gl &1 Fefd B & e Jegar Anfadie & =0 & o ! 2 ol gAR RauRe! & g Ag«yuf 8 $iR 8AR $RIER 3R
TS TR Hg@yul UHTd ST .

i S it <fgar & g1 AMa § b iR iR g Fiofa o7 & forg RauRe! 3 sl #eayyl €. 39 il & 7w 3
B o Sfcef® firarch 8, a8 st Aifo, fafaftr SR Tr SRS SR & sMeR 373 T Heayu! YfiyeT Fumd &,
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FHIR/ FHid RIURS Tl &t el S R HRA & AU 376 1Y JSTa & IR 3R Bt TS HIRATS BT [JaR0T UGH B,

S Tl & Sied VfGd I Bl 0T AL U B & AU Ufdag 8. 71 31 A, 2026 B S &1 Wrfidsdr ured &5 343 24,00,074
FRIS g1, forad dieaueri fas! o g iR SRS, Redl ga1/ tuadt # faw & e H=7 F 18 TTaRR & 40%
¥ wifafie dea & Imie o 9 &1 JUaied TSR &7 40.37% B,

IS I/ & fae fafdy sur

o 3 I fahr 3R ToTeT & Tt a7t & T THM SRl IR 39T T Shfsd AT SIRY 3@ §. dedR, s = JuTel & faftrs
FHUIR IR dferd arf faRiy U ¥ Afgarst, seoierd T iR W4 Teridl SHg &I B0 AUl UeH S,

wfgar aryrf:

Afgenait & dia Saaiiadr I 9gar e 3R 32 AMARR 791 & g, & Afeen Il &) B v 37 & anfed wxar
2. focfia adf 2025-26 & SR, Afgen ariiiat & ugH T 7T Fa Fawmrar H01 aut f3Aiw 31 91, 2025 F 21,39,406 IS A
TG ATE 2026 T 31,51,258 IS B AT R, Sl 8.5%.31 gfg bl quiell &

3CUHETP TYGI:

S SIS TG & BTl TR HRA IRHR & RN & SFET eaeiedsd TYEr o gy, $3Ts, R, g, TR 8k
I 1 fad UeT R TeT §. T feHieh 31 AT, 2026 P 3eUTBIH| B U T FHUT 353,334 HRIS 38T,

FHAR qif:

S THS & HHSIR ITf & faquIwor § 9fehg T I U1 o TeT 7. Nuauad-Tquh/THT &1 fHad 9t & die gt famie 31
AT, 2026 BT HHSIR a1 DI fa 21,13,531 BRIS Tal, Sl QAT & 12% b SHID P Tue] TUTST BT 11.46% gl

YTHIOT TERISRTR URIE0T SR (3R-WY):

grtor garsit & ste ASHIR Teferd THRN &) HH R & 369 ¥, o =TT A% 31 A, 2026 T 42 RIS WA fbg
g o 9 25 RIS 37 el # § St b & U "ol § 3l iRl 7. g9R RACT H ufiférd Sufieart & ga e
4,33,890 &, fSFH ¥ 3,16,475 ITHIGAR 73% H1 Acahic SIUTT & A1 I 81 b .

&g grior & (SR3RE):

gd B gURT 8 I Meradt A §a (ioiofia) &1 Urasids ddb o1, 3t U= 69 & Guft IR &g umfior dot (smRama)
1 &7 01.05.2026 HI FITT HR T SBT3 378 TS I S’ T T3 o 71 B, S §HR Scb &b Urao H IR § T
forgepT Te rafer Tjex & fRud 2.

B 1359 WU AT HT Aead ¢, S QR 3 T Ao B el g3 3. 378y T UTHio] S 7 264,673 HRIS BT o1 AR
TUT 371,664 HRIS B SAAH A F A1y TUT f&H 31.03.2026 TP Fd 31,36,337 HRIS BT HRIAR UK {641 § TUT 21,836
PRIS BT fFaat ary sifofd forar 8. guT femies 31.03.2026 B S &1 Jhd TIUT 0.91% T fFAad TIHT 0% &,

U WAt B 91 AT (ferewdiars):

b 3 fpart & T & e frequtelars an] &R 81 8, S SR Siadrg ufagadial &1 wHT fhar § 8ik sgd Hifsa §.
fuuwdtars & siftgfed & & sfgfd wadl &) 3T ald SeRaR 3R HRAGR fed Geft s &t wnfira fovar mn g,

& fafrg diere:

% 3 BN F 3 B H dg & e Jefid & 7 At & ary & [ Iucsy JuTaT & SR IR 28 & fafiy giemm
TR BT,
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STAAHR HIRT AT/ IURA TAIHRUNT &

6 A H sraeiRem A, uuTer sraeRem fasr i SR g ger @y TRiReRun Il &1 3T & ot faftd
AR YR AISI37 & AT F HY SfawiRar, UUTe SR | YRG0 & 81 38 YR} Fa=1 &1 ary SaT1 & & fean
g

& Tag-1 fas dedt &) Ut - o TgTadl R 3R g faauiver & guR o3 & fae den gy aieH1 & dgd gdifsd
T TG Ao, TR Soll G497, TUAT &b TR-3Hol1hRUN St TabuNg SHoll &b dgd 39 Aol o7 Hi a4 33T @I 2.

fSforea fram Fise w1e:

%2.00 ARG d% BT T3 Ao & fow it wodtdt &t ofR-ofR Q¥ wRa & fawania fosan smom @ at et & srgt yfi Reare
fefSrea 9.

f&frea pefiic & Toed B3 SR Ty & Iuas SHidRes i RIS HSR &1 IuahT o3 & A, s = 310 TRa d & foy
Weligd fEfred fam Hfee w1 @R Tdi-em<ur ufrar fawia o1 8, O’ fami® 22.08.2024 &1 ¥ YRd § @1z far
TR

fSforea feam are:

&R B0 HRITR B deH AR FIG TG B dhTA Tl DI QR IR & AT, §F A ferids 24.12.2024 BT R 1 H
T (T g TS) ufshan & mead ¥ fefied i fHue danTat 0T aieHT R B .

Rigid 5 PRIGR Bt AFARGRY BT I HIAT ALY 3R I gerar -1 A1y

AP Hhad

1. HHIN qUT 4w, O T & Aa ISR e aut fa@h) w ufRieor ver faar mar 8, @1 faavur Fafafad ured # yer &%

fa<ita af 2025-26 foxita af 2024 -25

it R R R R R R
Tt & 3rarar 45 45 100 BRI i) RG]
3

Fa HHAR 45 45 100 g A hS

2. HHIRG qUT 4iADI B YT B TS A Hoigd &1 faarur fufaRad wreg § fear man g

26 AT S S 3fsun | RIS SWRIATE Td Hag-iadm KU 2025-26



fa~fta af 2025-26 fa~ira adf 2024-256

Tyt 73885 - - 73885 100 75722 - - 75722 100

T3y 52108 - - 52108 100 53735 - - 53735 100

Afger 21777 - - 21777 100 21987 - - 21987 100

QTR & 3rerar 14 - - 14 100 19 - - 19 100

Y 11 - - 11 100 14 - - 14 100

Hfga 3 - - 3 100 5 - - 5 100
Yt

TR

Y

Hfga

T & Sramar SRGE]

v

wfger

+ ol Rt IR B § SRt 2t € foein faxha af 2025-2026 & ERM @mTUA ¢ faar 8, Yarigd gu E qur U i gu g,
IR Heh/dc/HoTg! b faarur
e TfRsifEres Aergt (o af 2025-26 % faw):

Qrcrﬁmaﬁw mﬁa%ﬁmaﬁwmﬁm/
qTRf&rﬁ‘-lﬁ/éﬁ?

fAewe ded @leiieh e 3088500.00 1746336
2980342.80

T Y1 Hiftd I 294649.32

4 3fId 3969469.90 0
NS qUT HTAR & 3fTar 3 I 113074.00 TS 113069.90
HHA >3429 1417563.08 22085 T 1228955.91
Hitaca 0 0 0 0
TR GRT YA B ol Holg! & % & =0 H Afgensit Bl YT o Aoigd, Fafafed e & e &:

fo=fta o 2025-26 fa~ita adf 2024-25

oA o af foma fasfta ad

Y Bt T Aoigsl & % & ST H Afearsit & YidH Bt 26.38% 26.21%

T Fa
T AP U HRITR GRT S I S AFANIBRI P THTAT a1 Gef 1 Faferd 3 & A SR we &% famg (@fd/afaf) 32
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10.

11.

28

@T/E

G

e ISR ¥ Taifd gei &t Risral &1 Fuem e & e Rifid sialke arawt &1 qofH &Y.
> T Tud, iR, deaeyd! Rierd wer

> Par sriad qaul & SR H $ud SHferRY

FHHIRGT quT ot gRT Fafafed W &1 18 Riemdl @ Tem:

fa<ita adf 2025-26 fa<ita af 2024-25
AT o< af famma fo=ig af
TR NIEEREIEIES TRR GIEEEEIEIE

I Jaite 8 1 - 13 3 -
FRIRA IR NeHTd = - - I Rie -
et 31 T RSl T -
FAYGD Y/ RdTa5D 97 I gl gl
Aol RS RSl RS
‘Z%qu PR d&fdd - - o

IR R Afgersit & 99 Iadtsd Ry, vy 3R fHar ififRgm, 2013 & d8d rR Rerdl o1 fawu Fafafed oreg &
RIEEH

fa=ia aif 2024-25
forra fasfta ad

fa=itg af 2025-26
qAA a¥

PG W Al F a9 I Risym, PRy iR Harw) 8 13
T, 2013 (4R & Sfarfd RO &1 72 Fa Rrabrd

afgar sl /4fHet & % = § Ui | Rremd 0.04 % 0.06%
U1 & Sfafa TEt SERTs T8 R 2 10

NGHTT TUT SIS & Al § Rierradsdl & [avg ufdha aikomy & e+ gq .

PR W AR HHRTl & A4 Iadis i A%y, A8y 3R FHarur gy 99 Iaftes &t Remdl & Faru R 8¢ @ Hifa, 39
SR ifa 3R fafaerdr, THFar iR gaRRE W Aifd 3@ IR e T B,

FIT AT SAPR IIH Y TP HRITRT HIRT a7 Hfdarsit &1 fgwar 82 &F /). &

¥ & faw geaie:
YT PT T YT TUT FTATAT BT % (AT a1 Fifafkes
wrftrepTieat ar gt uel grRT)

o1 51 SUGE]

TJAYED /SRR H 9 SWSG

T IditeT Bl

HART W HeHd b

Heigdt KIVGH]

3 — PUTT I B NGH

JWRIGT T 10 P eI § ST g aTdl FUIfad SHRGHT / TrRnsit &7 FHTe $HR- & [T ST T8 A1 $1 o @1 GURTHAS HRATS

IR § Sffth 3T | SRR SR Td Jag-radr Ruld 2025-26



P fIaR1 TgT Y.
R

A Yba®
A4 3R et fReprrdl/aRkaer & AT & URUTHGRST SRNfIG/IR™ B s PRISR Ufshar BT fqavur UeH &3,

1.

fAGTd 6: PRIGR B TUTaRUI BT JHTH HAT AT TUT TP WU 3R TARITAT F AT 7y #34 =ifee.

% BT TAANISR RISl TRAGHT & Sl Bis 1B U 81 65 ©.
HH4 SHfYBHR Heeft fory 7T foreft Sy feferia o R qut Havsl o1 # 9avur v &Y.

& U T SR A F AR Tt TIE Yl B THF SawR UGH TR BT YA FHdl 8. AFAIISRI I Wafid e & ang,

Hfa BT 3R fafae & SguR wsfid fvar Siar &

T T 1 IR /FBrafad fEaimem sifieR sififad, 2016 3T sgmefl & o=y G smige! & faw gma g7

&1, ¥& Uy st e afdml & faw g g,
T g1 HFTIGRT & Heidh BT fdarur:

mewmwﬂaﬁm%@ﬁwﬂm‘r%

1Y fHY T PRITR & Fed & JAR)

1
5

|

alalalalalel &

SRITd U 4 & Fedich-1 ¥ I 814 aral FHIfad SR / Toensit &1 Jare™ 4 & AU &1 7 a1 &1 off I8! GURTHS HRATS Bl

[ECRUR G KRS
[GE

ISP Ybhdd

1.

Fd ol @A (S T IUIHT B 3R Kot et BT fgavor Fufafad ey & vem &%

faxita o 2025-2026 faxita af 2024-2025
(e ffra o)
$d fosTell 1 @Ud Sitel (T) 17,208.46 16,542.42
F U BI @I Sl (@) 0.00 0
3 T A I BT gud (@) 0.00 0
TRty Tl | $d Hoit Pt U (T + o + ) 17,208.46 16,542.42
STty Tl @
P faofell 1 @Y Siol (o) 814134.70 826768.19
Fd U P WU A (3) 65,415.95 65817.15
3 Il ¥ I DI WU (T) 0 0
SFdHY Teal | Fd SHoif It Wud (S +3 +TH) 8,79,550.65 8,92,585.34
$A ol Pt U (T +91 +3F +3T +3+TWH) 8,96,759.11 9,09,127.76
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S faxita af 2025-2026 faxia af 2024-2025
@ faxia a9) (e =it ad)

TN & ufd TUA W St digar 7.15 7.13

(@A ol @ud / IRETa § JoRd 39T FRIS B)

Py wfe waar (i f §) & e g et & ufa sud 14.54 14.73

TR St dtgar

(@ Foft W/ Gt & o TaRifoI ufeara & o oo /4ud

STeR fhiferm)

Wfaw Sare & dg # St dear 12.30 12.29

Gt el (@ebfeuds) - Ui Afeeh &1 Ta ST gIRT fasan o

JhdI g

e TR-TdBRoNy Adt F Aot Bt Wud BT AFHA JeiHTs & o7 ST 3R 3Nd I9aR fasiel =i &1 IUUNT B T STl
%.sﬁma%‘r@ua((«ﬁaff)m@gmu@wﬁ%%mméaﬁmw%wmﬁﬁwﬁaﬁwﬁmmm
IUANT RS (FGUH) 3R IR & & YR W SIS .
Ae: $Fra o 6 T et aredt ool a1 Y wadT s /Awaie/ sy v man @2 @i/ af §, @ asd
TOiNT T ATH Fa1d.
T, facia o 2025-26 % forg Aod St $fean urgae fafties gRT W@ds Sy veH faar mar 8.

2. FTIRF U YR WHR B ST, IUAfK R SATIR (e a1 & dgd Tiid Suviaarst @R & 9 § ugam sH

T P13 Arge g 82 @1/eh afs §, @ Fan b @ diedt Ao & ded Muffed wea o fru e B, afe de o et fFu e
&, Tl 1 7T YURIHD DRATS, I PIS B, BT GG Y B,

et giemT gatens ok 9% uReErad W a6l 7.
3. fgfafed ureu §, ot @ Sefid Hafafad gedieaxon &1 fdaror uem &

forfia a9 2025-2026 forfta af 2024-2025
(@dur farhg o) (e fareh o)

T gRT 9 3t ApRA ([Fardier @)
(i) TdE 5 0 0
(ii) Y=Tet 0 0
(i) T TeT A 8,61,129.7 862050.4
(iv) TSI SId / Sefauiishd S 0 0
(v) 39 0 0
S 3t Rl & oo amn 8,61,129.7 862050.4
(fpeiefte /) (i + i + iii + iv + v)
WA B @Ud ®1 $o uET (fhaldier ¥) 8,61,129.7 862050.4
(@ HHART *45 TR * P HRTGAH / 1000)
TH3NER & Ul 30 W o oHiean 6.87 6.76
(S S B GU/IR=T Y o)
Pa Afed Jaar (diid) F R gamEifod eeiar & ufa 13.96 13.96
T R o et (Pue / e Ster e
Wifas Seye & e A wia o1 daar (Fua/Iwdls) 11.81 117
waﬁgﬂm@w@m-%ﬁaﬁ@mwwmmw : -
BSE|

AYe: faxiia oy 25 & Sa Wud &) TUHT B HARTHINR F AHS 45 TleR Ul fe ufd Hrardt & AR S=nfia fvar man 8.
qjaéﬁaﬁﬁ?wwwﬁaﬁ?ﬁmaﬁémﬁaaquymﬂ/snwﬁmw%? @1/ afe & o ared
TRIT HT ATH FaTY.

BRI MYTH AT Y BI TS
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4.

Ta el ¥ gefda Fafatad faawo uem &%
fa<ita af 2025-2026 faxfia e 2024-2025

@A faeha as) (faret ot )

e FpRlt I 3R SUAR & WR & AR (hateier #)

(i) T8 STt b SWGGH arL el
- AR TR - HUA STER T WK Y Y - -

(if) STt T g el VSE
- QUER Hi3d - U IUAR P TR TF B - _

(iif) TS ST T UGG RUGE
- AR IR - HU STER T WK Y Y - -

(iv) qaira 98 HI feam UG RNGH
- JUEIR TR - HUH ST b &R WY B3

(v) 319
- P IUAR TR 8,61,129.7 862050.4
- JUAR AR - HUT STER T WK Y Y - -

T od et (feardier ®) 8,61,129.7 862050.4

Aite: $fra ¥ 5 o et aredt goieht gRT el SMTeerl/ edie1/ T feat ma & @1/ AR o, & ared ekt

AT gaTg.

................................. GRT SYTE UM foba a1 3.

7 TRT A OiRY fafds et 3 fow w1 gonet ang @t 82 afg g d 59% davel 3R Hrafaga o1 faaror
% gR1SIRI faférs fHardt yomedt &1 wrf-aae o fasdt off gfaer & = fsan man @,

FHOT TR GRT IR IS0 (SITTTSN IS o SfeTaT) &1 faarvr fFAafafad oy & ugH &v:

forita o foritg o
2024-25 (@A faig au) 2023-24 (favra faxfig o)

T

THINR

uféeRgee #ex (die)

S TGS (FAD) 3 i vty st aveen 3, el el 3 ofaes o g e 3 & o sy T 2

R Sifde fsor
GISISD)

GARATD a1 UGy (T
3 - P IRIG DY
Fre: Shuesht 3 ifaled 33 9y Isi S P Ay Aeeayol 7 2.

Ae: 3 &3 1% Far freht aredt woidl gr1 IS Tadd snepe / geuid- / sy favan wan 82 (g1/48)) afe o, @t st
TSNT T A9 FaTd.
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7.

32

fFafofad ey 7 WHeeY T I (TPIT 1 3R ThIT 2 o) 3R 3B digdT BT fJarul e &Y.
fa~fta af 2025-2026 fawiig af 2024-2025

@dar= fadtg o (e faitg o)

T BT 1 IS (STTTSh BT

CO2, CH4, N20, HFC, PFC, SF6, NF3  CO2 & THqed Afcd o

: = 11,1431 11,166.31
7 9o-3(7, Tfe Iuasy g1 ) ,143.19 ,166.3

A BT 2 I (STTTol B

CO2, CH4, N20, HFC, PFC, SF6, NF3  CO2 o §HJed A e

: = 1 4 1,66,961.24
o Siep-31, AfE Juers gl ) RS 66,96

TR & Ul T W A Wiy 1
g@;}; ?ﬂahv w?ﬂgmm CO2e HiZ T/ P T0Y 137 1.40
Io / TR ¥ o)

w4 i guar (dididh) & fae

TaTEISE eaiar & ufd gua CO2e Bfew o1 / gqud 578
AT ST W pa w@iu 1 3R fiferH SfeR : 2.89
THIY 2 P IS Feran

Ve 3eeye & G d oo

THIT 1 3R TPIY 2 P ISt CO2e Afe® T / THEKE 2.36
tear

P TIT 1 3R T 2 I

Toar [@oics) - TR gR1 URifie

AfeH &1 99 T o Gava &,

Tre: BT 1 ool B! VAT S & T aral dTeHl 3R Sheht Ael gRT @ud b 7 S8 (@ Sen), T d uR=meH Sogoi, a7 e
& F SMYR W SFHIAT e UR, 10% ! alfties RTa &R 3R Ufel RieieR ofird 3 fraium aom & I iR ¥ 4Rt 778 A1 & SR
TR 3IFHE T Y ITT I & SMUR TR P Sl 8. ThIY 2 IgoiA o Mo fafde st & frs (3 2R suu/fearre) 3
WS 718 foroTelt Rad Sen) b YR W BI S 8, Tt dcb BT uRara gidl 8.

Ate: 3ffa Y 6 T et aTedt Toie g T it/ Ageaic1/Snyra o & @18 af &, @ ared it @
AT §aTd.

T IR & U1 FH B8 1 S0l Bl HH B T Jaifdd 18 uRkaierT 82 IS g, o faaror gem 3.

% 3 WG & uRETeHl A IO B AT Bl I DI HH B T U Hd faoiel # Adiewolig et & qurd &l SgH &
forT ufdeg 8. 39 U8d & SHaa & HIT P U & §F 7 1137 fhaiare 3! Joeft emar & Iy 3ifH-frs Twela IR ol I5=1 3t
RTIAT BT 37U 8 WA aTet TRERT T FeTehr 22 TRIRT 7 & faan ], sifafvad e & wanfirg arel wial W AT adq= § = 38 8.

m&ﬁgm,éw%aw& TSI e SR TTies THTUM UTd §31T § T & 3= e Y Mol JHUM ¥ e defira
frar T g,

TRIT gRT MUY yseq I Yeftid fyarur Fafafad ueu & ueq &3

241

faxfra a 2025-2026 faxita af 2025-2026

@ fasia o) @ fadta ad)
H S YUY @AfgP T T)
WIRed Ui () 0 0
3-3ufRy @) 493 18.09
Sig-ffdre sufy ®f 0 0
fAmtor SR faew srafRiy (&) 0 0

IATe §F ST 3fear | FRITN IWRier@ td Yag-adr Ruid 2025-26



10.

11.

it 3ufRy &) 0 0
feufaea Uy (Ww) 0 0
3 BIHBRS MUY, TfE BT B <fl, PUAT Ieeid . (W) 0 0

0 0

3 I TR-BIBRS S(URY (Tw). 7l B 8 Y, o I
I, (T & AR fAuIrd & srifd & I wefera aneht gr).

T (T+ T+ + S+ F+TH+S+TH) 493 18.09
TH3MaR & Ui UL WR SUfRIY Ft diaar Go S Sy / 0.000039 0.000142
IR ¥ IoTd)
oY TRt Fwa (i & fw Famifor eaitar & ufd gua 0.000080 0.000293
fiferg= Ster wR SufRIy ot dtaar (Mtco2e/ Jud Mifcia SierR)

Mo 3meeye & g & srufry Ft Faar (mecoze /FTE) 0.000068 0.000245
IR Pt Ferar Qpicus) - URifE D o1 Ta- IR gRI fbar
ST Hepdl &

e Uiy Y ude Aot & R, g, T SuahT a1 gAuifey aReErel $ wier | g gt iy @Re e H)

ST Ft Joft

ORSEIES 493 18.09
(if) G- ITANT fopan T 0 0
(i) 310 Qv GR=Te 0 0

Pda 493 18.09
IUT AURT B yd®w Joit & fAe, fAuer faft 3 yefa & SR Fuern mn ga srufRy @feew e 1)
Sufry T Jof

(i) ST ST
(ii) TSI 4TS
(iiiy 3 fuer &rd
Pa
e fafia a9 2024-2025 T FemaTE W SeT Jer B d¢ B foam ma, o HRr S-3afiy Iare # Uit i 83 ©.
1, faxiia af 2025-26 F faw A=t Agdt $fear wi. fA. grT wad sy wer fPar mar 8.
3T UFAST H S1UTE TS Ul yeeH Ugfadl &1 Gau o quid o3, 3o Iare) oik ufsharstt & @are 3R fase xama-l & IuanT
B HH P P (T 3T ST gRT S(UATE TS BT 3R U SUfRISt & st & forg TS 1S UGl &1 quf e,
YagTa AT 3R HRIERT STREE Hifd & 3FT quT 33R &1 gRT AFTeRid glex, d 3 Y1 gefdl seH & [y U Wi
3T e MBI & TR T fom B, $-3% &) gafRyd ®U J ¢ fohar ST & 3R 3ifipd AEieR! & mend § Iabr
forieRigde Fuer far STar 8, Jafe Jid 1R Uy gyae o g8 YMid ol § & a1 sufiy gadewn & g I g $ik
e rafy ot Fuiia ®F W due s9mET SE. RO f$edie?o ugal & SR S R Hilkar § Sesa st o §. omt

9gd gU, b TR o %1 AoTed PP quT 3T HRIvumel § Yeehur 3R SuifeeT wutsit o1 fataR B Uiy Uee efar &
3R Ye§ H W & Hisd FRIET 3.

Ffe o1 & U U U J Adeiie &1 (G AP I, IUolia TRy, SRIRGIR Rord, seyfd, Sa fafded siewle,
T, It fafom &= o) o o1 I Smaury ufarer/wrafay 8, st uafaruiia srrie-/Hedt @t sfawadsar 8, O udn
frofafed ureu & faavor fAfdy w5t

o (O |O | o
o |lo|o | o

g S St $f5a1 | PRI ITRIGH@ Td Hag-iadm RUiE 2025-26 33



12.

13.

R BT YR T TR SgHe/FeIS ) 21T T SUTe {3 o7 38T 82 (B1/78)
ﬁﬁ,ﬁ%w%ﬁéﬁwwﬁaﬁﬁﬂé%

AL T

Tie: % P B o ufara, e iR giaum miifufas w0 3 dag-=ie &3 & 3R a1 9% (de 8! 8. STb 31amal gAR HRITR
B UPA Bl WA gU, §F BT 919 fafdedr R HIS Tyl e a1 e THTa e 5.

FaaM faxfia a8 & AN ST & SMUR TR TR gRT YF fobT TN aRaTeHIsH & Taiaruiid gqTa & S &1 faavor:

AR TR

T GRIT YR F A wafearor s / fafaae / femn-Fdel & oy 2 SR f St (vgwor 3t Aspur ok Mz sififyam, arg
(TIGHUT Bt AT 3R i) sififom, uafavor TReor sififay ofik Iu% dgd faw &7/ &Y. afe e, df T Tt R-srgure &1
farur Fafafed ey § geH &

% |39 Hr/fafRau/RnfEs | R-suemi &1 | fafame weiftal SR uguu fFREm SiS ar - | uURTeS HRars, afe
g | @ Py e SFer srure | farer veE o8 ‘Wmﬁégﬂﬁ@‘s’mﬁ CANE|

el forar

SIVGE

Ate: g, dF URd & A waiaRon B/ A/ g Sl Sid (UguuT @ AUt 3R v sy, arg (vey at A
3R Frazon) iy, Tafavor TRemr Sififam 3R U Sicid o &1 SuTer &Rl 3.

Aq@ dbad

1.

34

S Hehe ardt & § ofd Bt e, Wud iR fAdg (fharediex )
@ e ard &t § fyd gdie giaur/ada & fog, Fafafed SHeRt M o

() eFHAH
(i)  ORETe B upfa
iy FafRed ure § Sd Rerdl, Tud iR FdgT o1 faaror:

foxiia av 2025-2026 @A | foxi o 2024-2025 (f&@Ta
foritg o) faxita o)

i & 5 et (fFateites #)

(i) g It

(ii) Yoiet

(iii) g U&f ol

(iv) T STe/3raulipd ot

(v) 3T

wa el &t ga amn (fraidiex #)
T G B pa qET (frateies #)

IR § Sffth 3T | SRR SR Td Jag-radr Ruld 2025-26



2.

[e3NaR & ufd TUT W oa & Figdn (ol @ud/ esiiaR)

S e (dhfees) — SR gRT URife Afess &1 9o fasa
S Gl

(i) |eTg ot |
- DI IUER el
- JURIR & WY - YU IR b TR Bl Jeord Y
(i) Yora |
- B3 JUER el
- JTAR & Y - HUAT SUAR & TR BT I HY
(iif) TS 5T |
- PR TR TSI
- JYAR & U — HAT STDR o TR BT 300k HY
(iv) T T BT W T
- PR IR
- QUER & IR - HUIT ITAR P TR BT G B
(v) 3T
- IS ITER Tl
- JUER & - U IUTR b TR BT IR B
Fd vd FeRA ([Paidier #)
Hie: R ¥ P 7 fbelt aredt woi g1 ®1E Wdd errbe / qedie / 1y far man @2 @1/Ad) afe & ot
TG AT HT AATH FaTC.
.................................. EREICINERCIR AR A RIS
FuaT FEfARed UReU & $dl W1 3 I 3R 3USD! didl BT fIav0r UgH &y
s ECOES fa<fta af 2025-2026 fa=ita af 2024-2025
ﬂ?}’f;fﬁ}‘ﬁﬁﬂ%&%%ﬁ tCO,e 6,46,28,577 5,41,09,803 *
QUﬁ? —@;ﬂaﬁﬂéa@@@aﬁ tCO,e 34,305 37,837
Joft 2 - GoTd IY Ud Jamd tCO,e 14,132 18,817
goft 3 - THIT 1 3R 2 & ST S8 Td Solf tCO,e 35,827 41,347
goft 5 - gRETeH & SRH IT Uiy tCO,e 10,656 10,590
it 6 - HRITRT AT tCO,e 18,589 23,292
Joft 7- HHART FRCRA tCO,e 1,00,732 1,00,677
it 8- U foiss Tie tCO,e 3,157 2,173

AT S offts 330 | FRISR IRIATE Td Hagrradr RUE 2025-26
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5.

36

goft 15- faafia I&oH tCO,e 6,44,11,179 5,38,75,070 *

THeNaR & ufd U R $d WU 3 IS tCO2e / 515,26 12425
(P wPIY 3 ST / IRETET A UTG oikE) 0 BRI - .

daar wa ufed THar & faw g eeiar tCO2e
¥ ufe FAfoa= guad R o Wi 3 Iei dig / gud

(%)

iGN
Wfaw 3m3eye & Hey # a Whiv 3 Iqsi— tCO2e /
GIEG) EW‘%

1048.05 876.52

886.71 731.56

* quf} 15 - fa<itg ¥ 2024-2025 F AT foqUING I B TUMAT =T BRIV & YR TR fobar T 8.

e ada fa=ia o 2025-2026 & faw goft 1, 2, 3, 4, 5, 6, 7,8 T4 15 R faOR fFar maT 2.

re: $a P b a1 forelt aredt woielt G i SiTeper/ Teatee/ AT e n @2 &1/AEh e &, A aredt woit
ATH §d1g.

.................................. GRT YT YT USH H1 718 ©

SRIF IS Hhad! & Uy 11 § RUIC b U uikfRufie Haa=ia &sf & ey §, AHUM 3R GYRTHS Tdiaredl gied 00
&= T S fafaear )R IR & Ae@yul Y SR SUTe THIG HT f[aaRul e &Y.

3 BT H18 | ufkara, Trang e gaumg uiRkfRufas o 3 waesiia st & iR a1 39 e 781 8. 399 sifafiked, gAR RIER
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% TTETy e =mey, U e TRHR H dage 3R a1l JUHRON BIECEH] BIECER]
HI 3Mf 8

o fSrer dema wrafay, siie o ohd RITUd B4 & o AR, fihewr IBIEGEE] BIEGEG]
Td 3 3MaH TXG3N B 3L 8

o Ty a1 WY e, SR § 5 WIE a1, 5 Spely T4 4 Aue fafdra et RESEE]
CARCREE!

o IRIURF ¥Ad W=H & fafF Wewml W 20 dTer FHeR, 100 Swhe, [BIEGEH] [BIEGER]
e T T 4-TreR WA T o9 IUaH M 8

. W fAdep e Yar ufagH, STt 2 RAd9 T ofd HSRUl &b ffEra et RIEGEH]
JUd] B 8G
3 =0 F SR TRART & sl & Ufkae gq dl. 3R, AR ffea et RESEE

98 | pTdRer BT el B 4 Tl S &) A Y B 2

99 | RuTeieE HI URTR A dTer HER Ud TIBRR &1 RITTAT 7 BIECEH] [BIEGEE]

100 TSI Brfe™, g el & Udien &= 8 2, o4, e tha ud fAf3ra et RIEGEE]
o Iuds FRM 8
3ffel U= & poor foret H g faumT &g gars AR & w2 g9 fAf3ra et RESEE

101
CRCREE!

102 | fOBT Ho= FUFR, TONR & 2 TH &1 Te T ®ITTT &g fAfera et RIEGEH]

103 SR PHRIS TIHRM TS, Bevialg # 11-Hex soifded are ot IRECEH RESEE]
wiE 8g

104 dSHRUYGR TI3H UaTdd & SHIg &3 § e og Sue ohral fAf3ra et RIEGEH]
DI RITT 8G

105 ot depeyR W IR} GaRIH, gReT fawaen #iek & M @i BIECEH] RIEGER
oI R T HERT GaTs 8q eder UF alell B Wile /g

106 SR fqUTT, B9 & ST & faw ot wfgd guies) sadk @t RIEGEH RIEGER
RERIASs|
JW U WHR B HAUGR doHeT & TaR-UGR bl fafra =t RESEE]

107

GAUTSHS § 8 oG & o Hadex SraTad H o [haRs
7= & R 5
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108 | T T W ga W HRAT U4 fegeien=uy/meTr aaw & o1 89 ffEra et RECSEE

109 off T W@ AR, SR § taeTd gq SRS dreR YRWIER &t BIECEH] RIEGEG]
RITUA1 G

110 | 3FaRR 53 3 faft Heell § 3 3R3M afex GRWBTER # RITAT /g fafda et RECSEE

i PR db Je ufsier arzad), AR, faxia af 2025-26 &1 fafda et RECSEE
Y gole

o forewan fawufa Sawumm, fasufa & 1 wWifthy == wd 3 T3 s RIEGEH] RIEGEH]
8801 JuTTel! BT ART UGH B ©g

113 AT AU, ITRIES IRPR B ATGRT yei & fau Rudifaea BIEGEH] [BIEGER]
HIR deT ITAS T 5

114 | 3RATST 7iq, STt Hed & 3R37 afex YRWTR Bt RIMTAT 5 IRIEGER] RIEGER

s AGHSH SR Pl afed Tid, Tedal Hed & SRl aex GRBEY IRIEGER RIEGER
B RITTT ]G

16 Y. HIGATCT Tid, ToUfdTRA Hed § SR37 afex GRWIIR B BIECEH] [RIEGEE]
RITIAT B¢

117 | SRIgaqT 7fa, SRRISE Hed § 2R3N dfek QR B VT 8 EECE RECSEE]

g 7. geifty diarmier AHiRae ud S99 de, AgeiiugTq § TR fafda et BECSEE]
Td H-aTF Bl 9T Taifdd qrdeif-e gfaemsft &1 At @ /g
I eTeT S99 g9, fasgaret & foewr 2/3 &3 & gal, Afgend ud fAfEra e [RESEE]

119 | I BT F&@ §H & I I JHGRN FAR IDHIRRCH BT
fmfor avm /g

120 Sreanfert srafag, wmm o aRky Amie! ud e afdqaal o BIEGEH] RIEGER
HTATSITET T FTH S 8 St F1ferd arg &1 WRie /g aF

121 | TR 39, STeieR 1 10000 ReideR AR Suasy B3M 8q ffya et ffEra et

129 ot AETPTR AR, SoH # (@R 3% Td 93 d1fera) 3-H1C fafdra 7t RECEE
JUAS T oq

13 TegaTsTe ford % Y Td Wid fbamT &Y 1000 4-Fdh I&RS TR IEECE RESEE]
TR U7 faalkd & 8q

1ou e $g, WREST § g WY awRT B 37d I &g EECE RECSEE]
farfdrean Juawil @t @il 3

125 TergS foeged g, e fSa § fRa sfia @1 9ws wd me IBIEGEG] BIEGEG]
8eH & B gg

126 | Torel Td I3 =amarerd, AT H TSN HIFh AT YolTell B RATUT 8g [BIEGEH] [BIEGER]

127 JTTY 4T, TR T THTE 1S e & T TSt T ot RIToAT ff3ra et RIEGEH]
q

128 | UTHITT WRISHTR UTRIE0T TR (3R-He) [BIEGEH [BIEGER]

129 | TIREYR e A UIfeiesRor ol SoeR el SUdsy R &g ff3ra =gt RIEGEH]

130 | HERTY 0 JURETS R HIURRH, QU1 & Yarerd siles & (i 8g GIESES RECEE
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St i Y e venfiest fayfaenen Ghddgud), dar & ufteR BIEGEE] BIEGEG]
131 | < el (T Afgenstt & A aur ue feaaiemt & fag) @
fafor M 8
AN SH TR 7 &7 H [Ww3dl U@ 90T oY I8 7 ¢aek B [RECEE [RECEG
132 adia g
133 | faepn fafaerneag uRaR, SoH & 10 M Iuas HIH 8q ffEa et RESEE
134 | H g1 & fSfoiedianu 8 ®wer dier Ul wic U HHeR
JUA] HH 8
135 | TORA TR &7 & fafd RIF IR 10 TG ST B 8 EECER IRECEH
136mﬁmﬂ¥ﬁﬁwﬁmw,m1ﬁzom fafdra RESEE]
FHel] WieR Wie R a3 3R R 331 8 &
137 SRIGE WBHR GRT FdTAId 3MUST Y& & dgd a1g THIad ami IBIEGEE] BIEGEG]
&1 Med TRt & faaRur 8
138 fRTTae Ue TRER gRT YaAfad HMIeT Yt & sfarfd aTg guad fafdra et RESEEG
RS &) ed IR &1 AR e ed H B 8q
130 O] U HRHR g M UG gRT HAIfdd e Yeie & 3feid BECEG [RECEE]
T YHTId RSdl &I g Il HT faaRor Td 18d 1 g
140 USe ISR GRT T MTUGT Gaieq & Sfaid aTg muifad difear ffEra et RESEE
I Ted I T fadR0T U 18d BT A 8
» ITRIGS $ FRBN ot & eR7elt 7fa F s1ed Bea S1ft Ui fAf3ra et RIEGEH]
JTUST ¥ T Rl ®f T8 Il Iuds R 7
. TR & @l el A w1g yHifad difgdl & wed Al &1 faawo fafra =t Aty =gt
Ud 318 1Y 8
43 3 yret B forapaiiad ufaafiar & faw dien, fowe, SiféT iR fafdra et IRECEH
144 | TRMUYE F W Wieqw # Tydfesd ¢a o1 fAufo a1 8 ffgra et IRECER
145mw#s$ﬁmnaﬁam,maﬁmﬁmﬁ fAfera et RIEGEH]
R UHTRT TaRYT BT HRH 8
faxfar o 2025-26 & faw HTARA d& e wforgw, IgH, Hfew RIEGEE] RIEGEG]
146
& Y IC B SFHIGH
. T ST PSR BR e, RefSt & siarfa Fenfera rom ffEa et RESEE
TIHRAA Hex & IRT 3R EaR &1 a0 dvH 8g

RIgid 9: PRITR ) 3UA TTed! F 1Y Jo-1 AT 3R 3= FoweR a8F A ou e H-1 T
TP Abhad
1.  7e® Reral 3R ufafrar &1 ura 39 iR 39%T 3R 37 & fAT Mvg oF 71 qufq #.

> IS UEYH, UEd -36013 o IR UTewh HE/Repradt ol fuer, WRuA T & grR & 311d §. T8 o9 & HR A1 Aleg=H
(e, T g, sitFars Rierd Ui, gdt drde, o, Td Mear wewd (fgex/hage/Zerm) ofe & Iy
TP § Al TMeh! ! TS/ RABTd! 61 T & WehiH IR URT {1 511 9. TR & SUANT 8q ARarsil/srafadl &
UGN SES T UGS Ue o T €.
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v

v

3f1fe & mem § RIGRId oof B Yahd §. afe Ted gRT A A His RIGHd gol &1 ol 3, df 39 deren It § o Rt
fora ST anfge. emeum & ot fRisrad @t uradt siird HiaTsd iR sHd W fEfoed &0 & Ot St 3.

fedpe (@ar srRiy/vs/Rreraa) & Jafia wmayasa safaa/afésa 3§ Ufta @7 8 oife] ThavH dF 8. 3ifel Rz
FHTH UfehaT & WY Thidhd 8, 51t gd-Feffed dudt (raron s & iaR fewmel &1 amem gifdd w=dt 8. 78 snfid 3 b
IME/HRTT GHE SMUR W AMHa)/RIerd IR @M <. 98 YHwT fiert & et & «f 2nfird ot e aifeu.

fRIpTad! BT 3T & oo B & forg FeRuA Tt # & 3R Iu-a7 Fefid fbw mu 8. Auft 3k Iu-9oft & 3neR R, Rrerad
e U ¥ U Gafid afda/asia srafad,/mar &) feft St 3.

TP 91 G ! Y & fAw Iarerd siftiert gRT faan srar € ik 99 a8 39 Rierad /@t andts &9 Sidl/sirdt
2. Rord ool g1 W, Ad WeRTA T & A1 ¥ Teifid 3ma/aeii sriaa/afdsd o Wa: 8 O a1 S § $iR wes
RIS &5l B3 R T & SUfE T &1 gfY vl &, a8 SR ol fRird fHaRu Sud €, 3% /&g s/
fwa q Fefid Rremad & gare & nfid 8191 1t 3R 38 grges d8id I Red # sreraH fdar S =ifeu. e -7/
THUHTY & HTEH ¥ I 1Y W {6 718 e aR &1 IuahT axas Ridrd &1 fRUfy &1 g R Tehdi/aehd 8.

Tg e {1 ST A1feT fb o UTes @ Sl RAIdad U gt 8, af URal/asa srafed/skd sriiad/dbe! TR IR g SYR
& feam ST AT qut Feiid &9 & SR, Audt (FRarur 999) & iR aifed TETe™ URgd &1 913y, difds I8 31t
TEhdc 7 8. U8 @ faun S anfe b faxfia auf & SR v, ey 7u SR difed Rreradt & wry-ary o & favg Sten gR
SR} b T REBR 3R At @ Y &) b 3iiehs Sb P gor T H ST o1 €, O geper Sl & o S 1 by
UTAST/RTET A TR UHTG TSl 8.

WHRUH TH gUR FId YR, AEH Ul IHT8 gRT IUANT b1 S aTell T 9gd gt wuTdt Afegd &. Wice swratadr siufd siaa
BT/ & STed/RMETst B IR T 5g AT RIS Go 6-/AH1HM B & [T 38D STINT 6T 1T,
Y URIHRA HT 357 §F & AMedh YSeH TR Jal THIH URhaT &) Beldhd AT 8. T8 o9 & BR ST AlegH (s a),
weeH R, sifare Riemd Ui offe & W1y THidd 8. a1 SFRIY (TH3MR) HY Yaifdrd vt e AT 3R 39 faw smt
B HRATS FISRTA Tol gRT WA T J $T el g, 5t gd-Freffed edt raror sy & iR Sar srRied/ Rt &1
T YT ST 8.

forfiar I 2025-2026 & SR U UG BT RGB! b1 faa=or i fam mar &:

gyT feAie 01 S10d, 2025 T dfad RIerd @tsn Rieradl afga) 11,643
feAie 31 U1, 2026 A T & SR U F 1S Rioprerd @eft Rrwraar afg) 760,545
f&AT® 31 7T, 2026 % Y F SR e 31 778 Rramad @ e Rierdr afed) 7,55,118
Ty1 feAier 31 A, 2026 A dfad Riemrad @sh Riemadl afga) 17,070

37 gt IATEH/Aarant I eaNar F Ufaed & = H Iarer 3R Jareff &1 eeiar, 5 Fafafad & IR § Her &

A cHSaR & Ula=a & ©u #

el & 3T yafarur Ud rHTfors Hues SRGE]
WA Td IRl IuaNT UEH
framgaien 3R / a1 QRfga FAuer NUGH]
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3.

frafafed & ddy o Uew Rerd! & S

faxhia af 2025-2026 forita aef 2024-2025
(@A i aw) : (Forat forefa )

yfddeTHs TR YUTg
S TR FATY
3 7,60,545 17,070 = 566215 11643

IRET & & PRI IAIE P! IO o PI ge1sf &7 faaror:

T | oY T BT HROT

wWiesed o A
FAYSH aTI AT
T TRIT P U ATSaR GR&T Td ST TMuaar I Geifiid Sifewl iR &1E Shrad/Aifd 82 (3778 afe uesy g, di ifd &1 J-fefep
PHECE

TP T RS TR JRef THad 2016, SwE 2021 ($frea te Ragid Hea) & AareR Fd ok smEdstamt

2023 (T M) Ty, ST, FE=r Td Sy Tumd) IR HReR FERiT & Sy e GRe, WigaR GRem 3R f$fiea

YT R -ifd Ay 1 2.

Tg A gART 3aRes/Mua SXad § ok 3 Irau—e U I 9 e faan S el .

faso SR sitaxaes Jarstt & faaror & et gef W 3 715 a1 9 & frddt ot GURTeTS HRATE; TeR JR&T 3R TeH! Bt e
TY=rere; SeTE ATt 3 IaTERUIT 1 G Tel; Jeral/Aarsl & gRaf $ day F e miieo grI de/@1 S Brars o1 fdavu
e &Y.
T FI e T2 .
ST ol ¥ Feifdd Fafafed SR e o
T STITYAl & HIHEl B ST
LA
d.  UIgd! o) AR UgdH AR BRI U T sel IcaigHl &l fc=rd
NWEGH
q e Iedel BT UMIg, e B B
NWEGH

T
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Aqd Hhad

1.

50

T/ CHTH SIgT TRIT P IdTe! IUT Ja13il Bt SHBRI BT UTed b1 S bl 8 (@afei USH &9, Ul Iuas 8l).
I & IaE! 3R Jar3ft &) SHER! Fafafad =/ <ehiH 3 U o o Jobd! 8.
> aw-Www.unionbankoﬁndia.bank.in

> W - @UnionBankOfIndia
fdi®- https://www.facebook.com/UnionBankOfindia

> TR - @UnionBankTweets
fdi- https://twitter.com/UnionBankTweets
>  SXMUM - @unionbankinsta
fel@ - https://www.instagram.com/unionbankinsta/
> fiid8s - @unionbankofindia
fefep- https://in. inkedin.com/company/unionbankofindia
» &4 - @UnionBankoflndiaUTube
fefep- https://www.youtube.com/@UnionBankofindiaUTube/featured

I 3R/ Yarsit & RIET quT TR ITART R WEH! Bl SR B 8 B 718 HRATS,

T IR YIE DI ARG HST wewH srufd Bugd, fRiassH, Swm, gegd, TR (X) & J19d § UTgd! § uiRarterd [har S
z.

3 fafgy wiewr srufd Sexie o, Marsa sfeh Ufrhe auT HiuRe Jearge 3nfe & Aear ¥ SRe fhaT ST §.

& TMEH! DI TG THUATR/SNETR THUHTH Hol- & SR UTEdh! & THUHTY & AT ¥ R JRET STReddl g3id I
ETE.

b SHA & ATEH Y TS| DI GR& SRl JE Ul 38T ©.

6 & URH! BI TG & o Tt TRarsit H WISaR JRe ARl GG, 1g ((edd 3ade e S gfe) TR Whiear
& ¥U A yeiid fhu o &,

Th) TS B SRl & [T TETTH B1 U=l TR GR&f SRl Hau Uafdid by o &,
o e R R A GRe S Re e R e & uefid fhar S g,
Sffrared Tarsit & aren/ait & foredt SR Iaad g IR Te ! &I Jferd A & faw Iudsy o,

THTHTY, SHA 0T SN REadT Gt TSR] 1 o $1 dauTse, Se3c Sfh T H Uaiid fodT STl & auT Tedh! 31 giaeT og Tl arer/
I T S B WA P -1 Ug IR UefRd far smar g,

T TR I B b IR HHaria: IcTe Heieht Sufdd STHeRY e Bt 82 81/l /any Teh afe g, df v favur vem
G2

L

T ATADT TR 3T T IcTe/Aarsft F Taifid e i, T & UREre & Agayul R 1 90T 0 J TR F T HH1g
e e &2 &7/Aeh

dF ¥ YRA H oot Traredl § S Jarsit ok Iarel ¥ Jefid uew I F ey H wee! ¥ ufafsar vd gema TRt @
g

&% S
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BUSINESS RESPONSIBILITY &
SUSTAINABILITY REPORTING- MARCH 2026

SECTION A: GENERAL DISCLOSURES

1. Details of the listed entity

1.

Corporate Identity Number (CIN) of the
Listed Entity

Not Applicable

2. Name of the Listed Entity Union Bank of India
(A Government of India Undertaking constituted under the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970,
having its Head Office at Mumbai
3. Year of incorporation 1919 (Nationalised on 19.07.1969 as a Corresponding New Bank
under the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970
4. Global Location Number 8904368511166
5. Legal Entity Identifier Code 5493000P4HD61325Q711
6. Registered office address 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 400 021
7. Corporate address 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 400 021
8. E-mail cgm.coo@unionbankofindia.bank.in
9. Telephone 022-46046208
10. | Website www.unionbankofindi nk.in
11. | Financial year for which reporting is being | 2025-2026
done
12. | Name of the Stock Exchange(s) where National Stock Exchange of India Ltd. and BSE Ltd.
shares are listed
13. | Paid-up Capital Rs. 7633.61 Cr
14. | Name and contact details (telephone, Mr. Pravin Sharma
email address) of the person who may be | Chief General Manager & Chief Operations Officer
contacted in case of any queries on the Telephone no: 022-46046208
BRSR report Email- cgm.coo@unionbankofindia.bank.in
Address: Union Bank of India Co-Annex Mumbai, The Arcade Tower
4, World Trade Center, Cuffe Parade, Mumbai-400005
15. | Reporting boundary - Are the disclosures | On a Standalone basis for the Union Bank of India
under this report made on a standalone
basis (i.e. only for the entity) oron a
consolidated basis (i.e. for the entity and
all the entities which form a part of its
consolidated financial statements, taken
together).
16. | Name of assurance provider TUV India Pvt Ltd.
17. | Type of assurance obtained Reasonable Assurance
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Products/services

16.

Details of business activities (accounting for 90% of the turnover):

S.
No.
1

Description of
Main Activity

Description of Business Activity

Banking Activity Union Bank of India provides a comprehensive range of banking

Acceptance of
Deposit

services to meet the diverse financial needs of its esteemed customers.
Our offerings include various deposit products designed to cater to
different financial objectives.

Savings Deposits: A wide variety of interest-bearing savings deposit
schemes are available to meet customer requirements. These include
Savings, Salary, Pension, Premium, and Digital Savings Accounts,
which are among the most widely utilized savings deposit schemes by
customers.

Current Deposit: These demand deposit accounts allow unlimited
deposits and multiple withdrawals, making them suitable for day-
to-day business transactions. Union Bank of India offers a range of
current account products, including the Union Classic Current Account,
Union RERA Current Account, Union Cash Plus Current Account, and
Union Flexi Deposit, among others, to meet diverse business needs.
Term Deposits: Union Bank of India offers term deposits with
competitive interest rates, enabling customers to invest a specified
amount for a fixed tenure. Interest may be earned on a monthly/
quarterly/ annual basis, as per customer preference.

Recurring Deposit: Recurring deposits are a low-risk investment option,
ideally suited for individuals with regular income streams. This scheme
enables customers to deposit a fixed amount each month, thereby
promoting disciplined savings habits and facilitating the accumulation
of a lump sum over a period.

% of Turnover of
the entity

54.78 %

2

Credit Finance

Union Bank of India is addressing financial needs of esteemed
customers by providing a comprehensive range of credit finance to
meet their specific requirements. Bank is delivering wide spectrum
of credit finance options, each tailored to meet specific requirement
which includes agriculture lending, MSME lending, retail lending,
corporate lending, loans against gold, home loans, and various other
credit facilities.

Agriculture Lending: Union Bank of India offer loans to farmers and
agricultural entrepreneurs to support farming operations, equipment
purchase, land acquisition, and related activities which help in
enhancing productivity, adopting modern techniques and ensuring
sustainable growth.

MSME Lending: Bank offers various MSME products to provide
necessary financial support for businesses. Loans products are
designed to empower diverse group of society such as Union Nari
Shakti for women, Union Mudra, Union MSME Suvidha, Union
Equipment Finance, Union Ayushman Plus, Union Contractor, Union
MSE Support, PM Svanidhi, PM Vishwakarma, etc.

Retail Lending: Union Bank of India provides numerous loan products
to individual for specific purpose. In retail lending bank offers Home
loan, Education Loan, Vehicle Loan, personal loan to fulfill customers
varied financial need.

Corporate Lending: We extend corporate lending services to businesses
of varying sizes and industries. These loans cater to different purposes
such as expansion, project financing, working capital, and more. We
work closely with corporate entities to provide the necessary financial
support to facilitate their growth and development.

45.22 %
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% of Turnover of
the entity

S. | Description of
No. | Main Activity

Description of Business Activity

Other Credit Facilities: Union Bank of India also offers various other
types of loans and credit facilities. This may include trade finance
solutions, infrastructure loans, and other specialized financing options
tailored to meet specific business requirements.

By offering a comprehensive suite of credit finance services, Union
Bank of India aims to provide accessible and flexible financial solutions
to support the growth and development of individuals and businesses
across diverse sectors. We strive to be a trusted partner in fulfilling the
financial aspirations and goals of our customers.

17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

0
> Product/Service NIC Code % of total' Turnover
No. contributed
1 Financial Services- Acceptance of Deposit and lending thereon 64191 100
Operations

18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National Not Applicable 8695 Branches 8695 Branches
International Not Applicable 2 Branches 2 Branches

19. Markets served by the entity:

a. Number of locations

National (No. of States) 36 (states including all Union Territories)
International (No. of Countries) 2
b.  Whatis the contribution of exports as a percentage of the total turnover of the entity?
Not Applicable
c.  Abrief on types of customers

At Union Bank of India, our customer base can be grouped into three logical categories based on their nature
and characteristics:

Individuals and Non-Corporate Entities: This category includes individuals, non-corporate bodies, clubs,
associations, unions, and registered societies. We provide comprehensive banking solutions tailored to meet
their personal financial needs. Our offerings range from savings accounts and personal loans to investment
advisory services. We aim to support their financial goals and enhance their banking experience.

Corporate and Business Entities: This category comprises various organizations, including partnership
firms, co-operative societies, joint stock companies, private companies, LLPs, trusts, and liquidators. We
offer specialized corporate banking services to facilitate their business operations and growth. Our solutions
encompass corporate accounts, term loans, project financing, and treasury services. We strive to be their
trusted financial partner, assisting them in achieving their strategic objectives.

Financial Institutions and Professionals: This category includes other banks, agents, executors, administrators,
and accounts of other banks. We provide correspondent banking services, interbank transactions, clearing
services, and other specialized facilities to support the operations of financial institutions and meet the unique
requirements of professionals in the banking sector.
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Employees

Human Capital of Union Bank of India has diverse workforce consisting permanent and temporary employees which
includes specially-abled individuals, ex-servicemen and employees from different communities. Women are efficiently
managing different area of the Bank and significantly representing total workforce.

Union Bank has in place the policy on Diversity, Equity and Inclusion with vision to embrace the diversity and endeavours
to create environment to provide equal opportunity to every individual.

Our commitment to diversity enables us to harness a wide range of skills, experiences, and perspectives within our
workforce. By valuing and promoting diversity, we drive the success of Union Bank while ensuring a safe and collaborative
workplace for our valued employees.

Union Bank provide the necessary support and accommodations to empower specially-abled individuals, ensuring they
have equal opportunities to thrive and contribute effectively.

Bank believe that a diverse workforce brings unique perspectives, fosters innovation, and enhances our ability to meet
the evolving needs of our customers. By embracing diversity and creating an inclusive work environment, we create a
platform for our employees to thrive, develop their talents, and achieve their full potential. We are proud to have a diverse
workforce that reflects the rich tapestry of our society. It is through the collaboration, dedication, and talents of our
employees that we continue to deliver exceptional banking services and drive the success of Union Bank of India.

20. Details as at the end of Financial Year:

a. Employees and workers (including differently abled):

S. No. | Particulars Total (A)
% (B/A) % (C/A)
EMPLOYEES
1. Permanent (D) 73885 52108 70.53% 21777 29.47%
2. Other than Permanent (E) 14 11 78.57% 3 21.43%
3.  Total employees (D + E) 73899 52119 70.53% 21780 29.47%
WORKERS
4, Permanent (F) Nil Nil Nil Nil Nil
5. Other than Permanent (G) 45 27 60% 18 40%
6.  Total worker (F+G) 45 27 60% 18 40%

b. Differently abled Employees and workers:

Particulars Total (A)
% (B/A) % (C/A)
DIFFERENTLY ABLED EMPLOYEES
1. Permanent (D) 2688 2086 77.60% 602 22.40%
2. Other than Permanent (E) 0 0 0 0 0
3. Total differently abled 2688 2086 77.60% 602 22.40%

employees (D + E)

DIFFERENTLY ABLED WORKERS
4, Permanent (F) Nil Nil Nil Nil Nil
5. Other than permanent (G) 4 4 100 Nil Nil

6.  Total differently abled
workers (F + G)

4 4 100 Nil Nil
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V.

VI

21. Participation/Inclusion/Representation of women
No. and percentage of Females
Total (A)
No. (B) % (B / A)
Board of Directors 10 1 10
Key Management Personnel 04 0 0
22. Turnover rate for permanent employees and workers

(Disclose trends for the past 3 years)

FY 2024-25 FY 2023-24
(Turnover rate in current FY) | (Turnover rate in previous FY)

e [ Femat | Tour | waie | remote | Tota | e | remote | Toal

FY 2025-26
(Turnover rate in current FY)

Permanent
294%  238%  277%  3.03%  274%  2.95%  3.72%  3.05%  3.52%
Employees
Permanent
Workers NIL NIL NIL NIL NIL NIL NIL NIL NIL

Holding, Subsidiary and Associate Companies (including joint ventures)

23. (a) Names of holding / subsidiary / associate companies / joint ventures
Indicate whether Does the entity indicated
. 0 . .
Name of the holding/ subsidiary / ho'?“f‘g/ i column A parﬂupgtg _|n
e R TR e e S Subsidiary/ held by the Business Responsibility
P ) Associate/ Joint | listed entity initiatives of the listed
Venture entity? (Yes/No)
1 Union Asset Management Co Pvt Ltd Subsidiary 100 % Yes
2 Union Trustee company Pvt Ltd. Subsidiary 100 % Yes
3 Andhra Bank Financial Services Ltd. Subsidiary 100% Yes
4 UBI Services Ltd. Subsidiary 100% Yes
5 Union Bank of India (UK) Ltd. Subsidiary 100% Yes
6  Star Union Dai-ichi Life Insurance Co. Ltd. Joint Venture 25.10% Yes
7  ASREC (India) Ltd. Joint Venture 26.02% Yes
8 India International Bank (Malaysia) Berhad * Joint Venture 25% Yes
9 Andhra Pradesh Grameena Bank Associate 35.00% Yes
*upto November 6,2025.
CSR Details

Union Bank of India allocates up to 1% published net profits of previous year for undertaking CSR activities though it is
not mandatory for Public sector Banks. Bank is deeply committed to its Corporate Social Responsibility (CSR) initiatives,
focusing on education, healthcare, rural development, environmental sustainability, and empowering marginalized
groups. Union Bank of India works towards creating lasting change and contributing to the well-being of communities.
With a strong commitment to social responsibility, the bank strives to make a difference in people’s lives and promote
sustainable development. Bank aims to foster inclusive growth and make a positive impact on society.

24. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No) No

(i)  Turnover (in Rs.): 1,25,427 Cr
(iii)  Networth (in Rs.): 1,17,871 Cr
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VII. Transparency and Disclosures Compliances

Union Bank of India is dedicated to maintaining a high level of transparency in its operations and follows rigorous disclosure
practices. Union Bank of India is committed to provide timely and accurate disclosure of all material information on the
activities of the bank. Disclosure Policy of bank ensures relevant information is easily accessible, enabling stakeholders
to gain a clear understanding of its financial performance, governance practices, risk management and corporate social
governance initiatives. By providing comprehensive and accurate information to various stakeholders, Union Bank of India
aims to foster trust and encourage transparency.

25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on
Responsible Business Conduct:

Union Bank of India adopts a customer-centric approach when it comes to addressing complaints and grievances
related to any of the principles outlined in the National Guidelines on Responsible Business Conduct (Principles 1 to 9).
Bank formulated Grievances Redressal policy, Customer Right policy and Compensation Policy to resolve complaints
promptly and equitably. A robust grievance redressal mechanism is in place to ensure that complaints are handled
with the utmost seriousness and confidentiality. Transparent processes and effective communication channels are
utilized to provide individuals with a platform to voice their concerns, enabling the bank to take appropriate actions
and implement necessary improvements. Union Bank of India’s stance on complaints and grievances showcases
its unwavering dedication to responsible business conduct, fostering a culture of accountability, fairness, and
continuous enhancement.

Stakeholder Grievance Redressal FY 2025-2026 FY 2024-2025
group from Mechanism in Current Financial Year Current Financial Year

whom complaint | Place (Yes/No)

(If Yes, then provide Number of Number of Number of Number of
web-link for complaints complaints Remarks complaints complaints Remarks
grievance redress filed during pending filed during pending
policy) the year resolution at the year resolution at
close of the year close of the year
Communities Yes www. Nil Nil Nil Nil Nil Nil
unionbankofindia.
bank.in
Investors https://www. Nil Nil Nil Nil Nil Nil
(other than unionbankofindia.
shareholders) bank.in/en/common/
Investors-Grievance
Shareholders https://www. 15 0 - 15 0 -

unionbankofindia.

bank.in/en/common/

Investors-Grievance
Employees and Yes, have a dedicated 1511 0 - 1664 0 -
workers grievance redressal

portal for all active

staffs of our Bank” HR

AAPKE DWAR”
Customers Yes,
https://service.
unionbankportal. 760545 17070 - 566215 11643 -
bank.in/portal/en/
signin
Value Chain NA NA NA NA NA NA NA
Partners
Other (please - - - - - - -
specify)
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26.

Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and
social matters that present a risk or an opportunity to your business, rationale for identifying the same approach to
adapt or mitigate the risk along-with its financial implications, as per the following format.

Union Bank of India recognizes the risks and opportunities associated with climate change and environmental
sustainability, social inclusion and financial accessibility, data privacy and cybersecurity, as well as responsible lending
and credit risk management. The bank has implemented various approaches to adapt and mitigate these risks,
including minimizing its carbon footprint, extending financial services to underserved communities, implementing
data protection and cybersecurity measures, and maintaining responsible lending practices.

While there may be initial financial implications, such as investments in eco-friendly infrastructure, tailored products
and infrastructure for underserved communities, security technologies, and credit risk assessment mechanisms,
Union Bank of India anticipates long-term benefits. These benefits include cost savings, improved operational
efficiency, potential revenue growth, increased customer loyalty, enhanced brand reputation, and improved risk
management. Through its proactive approach to managing these material issues, Union Bank of India demonstrates
its commitment to responsible business practices, sustainability, and meeting the evolving needs of its customers
and stakeholders.

A :lrv]g:ect?\t:r Rationale for . Finar]cial implication_s of
Material issue | . . —~ . In case of risk, approach |the risk or opportunity
. o risk or identifying the risk / - . i
identified opportunity | opportunity to adapt or mitigate (Indlcgte positive or
negative implications)
(R/0)

1 Climate Risk Rapid climate change Union Bank of India Initial investments
Change and and increasing has adopted a in eco-friendly
Environmental environmental comprehensive approach infrastructure and
Sustainability concerns present that includes minimizing technologies may lead

a significant risk to its carbon footprint, to short-term financial
Union Bank of India’s promoting energy implications. However,
business operations, efficiency, adopting the long-term benefits
reputation, and long- green technologies, can include cost savings,
term sustainability and supporting improved operational
environmental efficiency, and enhanced
conservation initiatives.  brand reputation.

2 Social Inclusion Limited financial Union Bank of India is While initial
and Financial ~ Opportunity inclusion and focused on extending investments may be
Accessibility inadequate access financial services required to develop

to banking services to unbanked and tailored products and

in underserved underbanked individuals, infrastructure, the

communities present promoting financial long-term financial

an opportunity to literacy, and establishing implications include

expand Union Bank of  partnerships with potential revenue

India’s customer base  community-based growth, increased

and reach new markets. organizations. customer loyalty, and a
positive brand image.

3 Data Risk With the growing Union Bank of India Financial implications
Privacy and dependence on has implemented may include investments
Cybersecurity digital platforms, stringent data protection in advanced security

data privacy and measures, robust technologies, regular
cybersecurity risks have cybersecurity protocols,  security audits,
intensified. Breaches regular audits, and and potential costs

or unauthorized employee training associated with legal and
access to customer programs to safeguard regulatory compliance.

information could lead customer data
to reputational damage
and financial losses.
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Indicate
Material issue

identified

whether Rationale for
risk or identifying the risk /
opportunity | opportunity

Financial implications of
In case of risk, approach |the risk or opportunity
to adapt or mitigate (Indicate positive or

negative implications)

(R/0)
4 Responsible Risk Inadequate credit risk ~ Union Bank of India The financial
Lending and management practices has established robust implications include the
Credit Risk and non-compliance credit risk assessment potential reduction in
Management with responsible mechanisms, non-performing assets
lending principles pose implemented (NPAs), enhanced risk
a significant risk to responsible lending management, and

Union Bank of India’s practices, and adheres to improved asset quality.
financial stability and regulatory guidelines.
reputation.

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the

NGRBC Principles and Core Elements.

. . 7 P e i ;

Policy and management processes

1. a. Whether your entity’s policy/policies cover  Yes Yes Yes Yes Yes Yes Yes Yes Yes
each principle and its core elements of the
NGRBCs. (Yes/No)
b. Has the policy been approved by the Yes

Board? (Yes/No)

1.Code of Ethics

2.Whistle Blower Policy

3. Equal opportunity policy

4.Disclosure Policy

5.Customer Rights Policy

6.Compensation Policy

7.Grievance Redressal and Customer Relationship Policy
8.ESG Policy

9.Related Party Transaction Policy.

c. Web Link of the Policies, if available

www.unionbankofindi nk.in
Some policies are internal which cannot be hosted on public domain.

2. Whether the entity has translated the
policy into procedures. (Yes / No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

3. Do the enlisted policies extend to your
value chain partners? (Yes/No)

Not Applicable

4. Name of the national and international
codes/certifications/labels/ standards (e.g.
Forest Stewardship Council, Fairtrade,
Rainforest Alliance, Trustea) standards (e.g.
SA 8000, OHSAS, ISO, BIS) adopted by your
entity and mapped to each principle.

Not Applicable
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5. Specific commitments, goals and targets » Bank has acknowledged the need to address the impact of ESG & Climate
set by the entity with defined timelines, if change risk. The Bank is committed to address the challenges to the
any. environment by creating a positive impact through its businesses and

addressing the challenges to the environment.

» The Bank constituted ESG Steering Committee (ESGSC) for overseeing
ESG transition in the Bank. The Bank has formulated a Board approved
ESG Risk Framework & Climate Risk Policy. The Bank has also formulated
a Board approved sustainable financing framework to cover resource
mobilisation & financing framework and aspects related to assurance.

» Bank is working towards setting a time-bound quantitative target for
reduction in emissions/ emissions intensity and carbon neutrality. Bank
has set Net Zero target in Own Operations by 2035. Bank is well aligned
to national goals and targets in the nation’s collective transition to a low
carbon economy Bank is focusing on aligning its products and services
with United Nations Sustainable Development Goals (SDGs).

6. Performance of the entity against the specific » Bank with the purpose to make a difference in people’s lives and uplift the
commitments, goals and targets along-with communities it serves. Bank focuses on generating long-term sustainable
reasons in case the same are not met. value for stakeholders, including shareholders, customers, employee,

communities, and regulators. The commitment to sustainability is
integrated across the bank and aligned with their strategic priorities.

» The performance of the Bank is being reviewed periodically by the ESG
Steering Committee of the Board of the Bank from time to time.

Governance, leadership and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and
achievements (listed entity has flexibility regarding the placement of this disclosure)

» The Bank has formulated a Board approved ESG Risk Framework & Climate Risk Policy. The Bank has identified vertical
wise ESG related action points and timelines.

» A Sub-committee has been formed comprising of verticals looking after the premises of the Bank, Information Technology &
Operations for carbon neutrality in the Bank's own operations. A Sub-committee has been formed under the credit verticals
of the Bank which will be the driving force behind transition of the credit portfolio of the Bank towards sustainable/green
finance. The Committee is working on finding out new avenues and opportunities for sustainable finance by measuring &
reducing the percentage of credit exposure to polluting industries, in the loan portfolio of the Bank.

» Union Bank of India became first signatory of PCAF among major banks in India. Partnership for Carbon Accounting
Financials is a global initiative that helps bank measure and disclose the greenhouse gas emissions associated with loans
and investments.

» The Bank has also signed MoU with the Council on Energy, Environment and Water (CEEW), which provides access to
advanced modelling and scenario analysis tool namely Global Change Analysis Model (GCAM) India model developed by
CEEW. Bank has also signed MoU with the Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ), for technical
assistance and capacity development. These partnerships with international organisations demonstrate bank’s strong
ESG and climate commitment.

» Union Bank of India stands firm in support of this vision, focusing on responsible banking practices, financial inclusion,
and green banking. We acknowledge the importance of reaching out to the unbanked and underbanked segments of
the population, enabling them to access financial services and empowering them to contribute to the nation’s economic
growth. By integrating sustainability and digital prowess into our core values, we are not only creating long-term value for
its stakeholders but also contributing to the nation’s journey towards becoming a net zero country. Following are the details
of ESG initiatives of the Bank for the period ending March 2026:
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Environment

> Sustainable Finance
+ Rs 33572.00 Cr credit facility extended to renewable energy sector as on 31.03.2026.

* Rs 2084.00 Cr sanctioned under Union Green Miles as on 31.03.2026.
* Rs 1779.00 Cr sanctioned under Green Home as on 31.03.2026.

» Renewable Energy
The Bank has plans to decrease absolute carbon emissions arising from its own operations and increase the proportion of
renewable energy in its total sourced electricity. On the execution in front of this ambitious plan, we have installed On-grid
RoofTop Solar power plants on the terrace of 22 number of Banks' owned premises with a capacity of 1137 KW. Further,
commissioning at various other Bank owned sites is under process.

> Green building
+ Union Bank Knowledge Centre Bengaluru is certified as Platinum rating under IGBC Green Building Rating.

+ Banks Holiday Home at Tithal is certified with Silver rating under IGBC Green Building Rating.
+ Bank s in process of upgrading various Bank owned premises to meet Green Building standards.

» Waste Management Practices
+ Waste segregation bins are placed in the pantries of corporate office and dry waste is sent for recycling while wet waste

at few facilities is converted into compost.
+ Bank does not utilize any hazardous or toxic by-product or waste as an outcome.

Social

» Banks have financed 1,40,006 Street Vendors under PM Svanidhi scheme amounting Rs 336.71 Cr in FY 2025-2026.

» Total 14,046 applications amounting Rs 2490 Cr have been sanctioned exclusively for financing women entrepreneurs
under Union Nari Shakti Scheme in FY 2025-2026.

» Bank has sanctioned 4,856 applications through Employment Generation Program amounting Rs.729 Cr in FY2025-2026.

» Bank has financed 15,191 applications under PM Vishwakarma Scheme amounting Rs 138 Cr in FY 2025-2026.

> Bank sets aside up to 1% of published net profits from the previous year for undertaking CSR activities.

» Total donation of Rs 61.69 crore for 147 projects was approved by UBSFT and amount of Rs 26.76 crore was disbursed
for 98 projects contributing to Education, skill development, healthcare, sanitation, livelihood enhancement and rural
development.

Governance

Following policies are in place for conducting responsible business ensuring ethical, transparent and accountable bank
operations.

YV V V V V V VYV

\4

Code of Corporate Governance

Whistle Blower Policy

Corporate communication Policy

Grievances Redressal and Customer Relations Policy
Customer Rights Policy

Related Party Transaction Policy

Policy on Prevention, Prohibition and Redressal of Sexual Harassment at Workplace and Redressal of Complaints of
Sexual Harassment

Policy on Equal Opportunity
Policy on Diversity, Equity and Inclusion

10
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8. Details of the highest authority responsible Mr. Sanjay Rudra
for implementation and oversight of the Executive Director
Business Responsibility policy (ies).

9. Does the entity have a specified Committee of Yes.
the Board/ Director responsible for decision Stakeholders Relationship Committee of the Board and ESG Steering
making on sustainability related issues? (Yes ~ Committee of the Bank monitor and review the Banks performance on
/ No). If yes, provide details. sustainability related issues.

10. Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was |Frequency
undertaken by Director / Committee | (Annually/ Half yearly/ Quarterly/
of the Board/ Any other Committee | Any other - please specify)

Performance against above policies and follow
up action Policies are reviewed annually, or as and when needed by Board level

committees of the Bank
Compliance with statutory requirements of

relevance to the principles, and, rectification of
any non-compliances

11. Has the entity carried out independent assessment/ evaluation of the working of its
policies by an external agency? (Yes/No). If yes, provide name of the agency.

Questions

The entity does not consider the Principles material to its
business (Yes/No)

The entity is not at a stage where it is in a position to formulate
and implement the policies on specified principles (Yes/No)

The entity does not have the financial or/human and technical Not Applicable

resources available for the task (Yes/No)
It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)

Union Bank of India | Business Responsibility & Sustainability Report 2025-26 11



SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key
processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators are
expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed
by entities which aspire to progress to a higher level in their quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent
and Accountable.

Essential Indicators

1.  Percentage coverage by training and awareness programmes on any of the Principles during the financial year:
Total number of Topics/ %age of persons in respective
Segment training and awareness | principles covered under the | category covered by the
programmes held training and its impact awareness programmes
Board of Directors 2 Leadership, Climate Change, 40.00%*
Corporate Governance etc.
Key Managerial Personnel 3 Leadership, Corporate 50.00%
Governance etc.
Employees other than (Internal - 3717 & External  All aspects of Banking 82.22%
BoD and KMPs -321)
Workers - - -

* Training provided to 4 out of 10 Board of Directors

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity
or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the following
format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing
Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity's website):

Monetory
NGRBC Name of the regulatory Amount Brief of Has an appeal
Principle enforcement agencies/ (In INR) the Case been preferred?
judicial institutions (Yes/ No)
Penalty/ Fine None of Directors or KMP got penalized during the year ended March 31, 2026
Settlement

Compounding fee

Non-Monetory

Imprisonment None of Directors or KMP got penalized during the year ended March 31, 2026

Punishment

3.  Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or
non-monetary action has been appealed.

Not applicable

Case Details Name of the regulatory/enforcement agencies/judicial institutions
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6.

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a web-
link to the policy.

Yes, Bank has an anti-corruption or anti-bribery policy in the name of “Whistle Blower Policy”. The same can be accessed

at following weblink: https://www.unionbankofindia.bank.in/pdf/Whistle-Blower-Policy-2026-27.pdf under the policy and
disclosure tab.

Union Bank of India has a robust anti-corruption and anti-bribery policy in place. The bank’s Code of Ethics https://www.
unionbankofindia.bank.in/pdf/CodeOfeEthicsForUnionBankOfindia.pdf explicitly addresses the practices and penalties
associated with combating corruption and bribery. This policy sets clear expectations for employees regarding their
conduct and reinforces the bank’s commitment to maintaining high ethical standards.

Union Bank of India ensures that all employees are aware of the anti-corruption and anti-bribery measures in place
through regular training and communication.

For more comprehensive details and access to the bank’s anti-corruption and anti-bribery policy, kindly refer to the official
website of Union Bank of India or contact the bank directly for the specific web-link or relevant documentation. The policy
serves as a crucial component of the bank's commitment to ethical business practices and preventing corrupt activities.

Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

FY 2025-2026 FY 2024-2025
(Current Financial Year) (Previous Financial Year)
Directors 0 0
KMPs 0 0
Employees 1 2
Workers Not Applicable

Details of complaints with regard to conflict of interest:

FY 2025-26 FY 2024-25
(Current Financial Year) (Previous Financial Year)

Nil Nil Nil

Number of complaints received in relation to issues of Conflict Nil

of Interest of the Directors.

Number of complaints received in relation to issues of Conflict

of Interest of the KMPs . N ] Nil Nil

Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by regulators/
law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Not Applicable

Number of days of accounts payables (Accounts payable *365) / Cost of goods/services procured) in the following format:

FY 2025-2026 FY 2024-2025

(Current Financial Year) (Previous Financial Year)

Number of days of accounts payables Nil Nil
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9.

Open-ness of business

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with loans
and advances & investments, with related parties, in the following format:

FY 2025-26 FY 2024-25
Parameter Metrics (Current Financial | (Previous Financial
Year) Year
Concentration of a. Purchases from trading houses as % of total - -
Purchases purchases

b. Number of trading houses where purchases are - -
made from

c. Purchases from top 10 trading houses as % of - -
total purchases from trading houses

Concentration of a. Sales to dealers/distributors as % of total sales - -
Sales

b. Number of dealers / distributors to whom - -
sales are made

c. Sales to top 10 dealers / distributors as % of - -
total sales to dealers / distributors

Share of RPTs in a. Purchases (Purchases with related parties / - -
Total Purchases)

b. Sales (Sales to related parties / Total Sales) - -

c. Loans & advances (Loans & advances given to - -
related parties/Total loans & advances)

d. Investments (Investments in related parties / - -
Total Investments made)

Leadership Indicators

1.
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Awareness programmes conducted for value chain partners on any of the Principles during the financial year:

Total number Topics / principles covered under the training %age of value chain partners covered (by

of awareness value of business done with such partners)
u W
rogrammes held nder the awareness programmes

1 Cybersecurity Awareness Assessment Completion 100 %
Certificate for On-site Vendor Employees

Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/No)
If Yes, provide details of the same.

Yes, Policy on Code of Conduct for Directors and Senior Management in place to avoid/manage the conflict and through
its annual affirmation thereof.
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PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1.

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental and
social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

Details of improvements in

Current Financial Year Previous Financial Year

environmental and social impacts

R&D - - -

Capex - Rs.1.93 Cr Expenses towards installation of
Solar power plant

a.  Does the entity have procedures in place for sustainable sourcing? (Yes/No)
b.  Ifyes, what percentage of inputs were sourced sustainably?

Yes, Union Bank of India has established a comprehensive sustainable sourcing procedure to ensure responsible
procurement practices. The Bank recognizes the importance of sourcing inputs and materials in an environmentally
and socially sustainable manner. Union Bank of India’s IT Procurement policy encompasses various aspects,
including supplier selection, evaluation, and ongoing monitoring for hardware and software procurement. The
bank emphasizes the consideration of environmental, social, and ethical factors when engaging with suppliers. As
per government direction procurement of goods and services are done through GeM portal for goods and services
available on GeM portal which provides open platform for suppliers of all sizes to participate promoting inclusivity.

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for (a)
Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

Union Bank of India remains committed to responsible waste management practices, ensuring the safe disposal of e-waste
and battery waste through certified recyclers and authorized channels. Bank also follows a buyback approach with original
equipment manufacturers (OEM) which ensures safe disposal.

Banks digital innovations in banking products and providing services through online alternate channels has reduced the
use of paper substantially supporting cleaner and greener future.

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the waste
collection planis in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

Not applicable, As Bank is service based industry.

However, the Bank takes proactive measures to ensure the proper disposal of old and redundant IT assets through e-waste
processes. In addition, the bank responsibly disposes of UPS and batteries through a buyback arrangement with the
original equipment manufacturer (OEM).

Leadership Indicators

1.

Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) or
for its services (for service industry)? If yes, provide details in the following format?

NIC Code Name of |% of total |Boundary for Whether conducted by | Results communicated
Product/ | Turnover which the Life independent external | in public domain (Yes/

Service |contributed | Cycle Perspective / agency (\[o)]
Assessment was (Yes/No) If yes, provide the
conducted web-link

Not Applicable
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If there are any significant social or environmental concerns and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, briefly
describe the same along-with action taken to mitigate the same.

Name of Product/Service | Description of the risk/concern | Action Taken

Not applicable

Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Indicate input material Recycled or re-used input material to total material

FY 2025-2026 FY 2024-2025

Current Financial Year Previous Financial Year

Not Applicable

Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely
disposed, as per the following format:

FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year

Re-Used | Recycled | Safely Re-Used | Recycled | Safely
Disposed Disposed

Plastic (including Packaging)

E-Waste - - 4.10 Mt - - 18.09 Mt
Hazardous Waste s = - - - -
Other Waste - - - - - -

Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Reclaimed products and their packaging materials as % of total products

IREER R [Aoe UEE CaEEa) sold in respective category

Not applicable

PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators

1.
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a.  Details of measures for the well-being of employees:

% of employees covered by

Category Health Accident Maternity Paternity Benefits Day Care
insurance insurance benefits facilities

Number | %(B/A) | Number | %(C/A) | Number | %(D/A) | Number | %(E/A) | Number | %(F/A)

(B) © &) (F)
Permanent employees
Male 52108 52108  100% 52108 100 % N.A. N.A. 52108 100 % Nil Nil
Female 21777 21777  100% 21777 100% 21777 100 % N.A. N.A. Nil Nil
Total 73885 73885  100% 73885 100% 21777 100% 52108  100% Nil Nil
Other than Permanent employees

Male 11 NA NA NA NA NA

Female 3 NA NA NA NA NA

Total 14 NA NA NA NA NA
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b.  Details of measures for the well-being of workers:

% of workers covered by

Tota Health Accident Maternity Paternity Day Care
Category insurance insurance benefits Benefits faC|I|t|es

%(B/A) % (C/A) | Number | %(D/A)
Permanent workers
Male
Female Not Applicable
Total
Other than Permanent workers
Male
Female Not Applicable
Total

c.  Spending on measures towards well-being of employees and workers (including permanent and other than
permanent) in the following format.

FY 2025-2026 FY 2024-2025

Current Financial Year Previous Financial Year

Costincurred on well- being measures as a % of total revenue

0,
of the company 11.06% 0.38%

Details of retirement benefits, for Current FY and Previous Financial Year.

FY 2025-26 FY 2024-25
Current Financial Year Previous Financial Year
: No. of No. of workers | Deducted and No. of No. of Deducted
Benefits employees covered as a deposited employees workers and deposited

covered as a % % of total with the | coveredasa % | coveredasa with the

of total workers authority of total % of total authority

employees (Y/N/N.A)) employees workers (Y/N/N.A.)
PF 21.79% NA NA 23.91% NA NA
Gratuity 100% NA NA 100% NA NA
ESI NA NA NA NA NA NA

Others - eligible for

. 21.75% NA NA 23.85% NA NA
Pension

Accessibility of workplaces
Strengthening Accessible and Inclusive Banking Services

During FY 2025-26, Union Bank of India continued to strengthen its commitment towards inclusive banking and
accessibility through structured initiatives undertaken by Union Access, the Bank's dedicated accessibility function. The
initiatives focused on enhancing accessibility across digital platforms, customer services, employee systems, governance
frameworks, and institutional processes to ensure equitable banking access for persons with disabilities.

The Bank’s accessibility interventions were aligned with WCAG 2.1 AA standards, BIS IS 17802 standards, EASE 8.0 reform
framework, RPwD Act provisions, and broader regulatory expectations relating to inclusive banking and accessible digital
services. Accessibility initiatives also supported the Bank’s broader ESG and social inclusion objectives by strengthening
accessible and customer-centric banking services.
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Digital Accessibility & Inclusive Banking

Accessibility audits, remediation tracking, and revalidation exercises were undertaken across multiple customer-facing
and employee-facing platforms, including Internet Banking, mobile banking applications, CBDC application, Union EASE,
Union Parivar (HRMS), Union Vidya, EKAM, VKYC portal, and digital onboarding journeys.

The Bank adopted a structured accessibility lifecycle approach comprising audit, remediation, revalidation, and continuous
monitoring to strengthen compliance and usability across digital systems. Accessibility improvements were undertaken
in areas such as screen reader compatibility, keyboard navigation, accessible forms, alternate text implementation,
accessible CAPTCHA mechanisms, document accessibility, and inclusive customer communication.

These initiatives contributed towards strengthening inclusive digital banking and equitable access to financial services for
customers and employees with disabilities.

Inclusive Products & Accessibility Innovation

Union Bank continued to promote accessibility-led innovation through development and demonstration of inclusive
banking solutions aimed at enhancing financial independence and usability for persons with disabilities.

Key initiatives included:

. Union Sparsh Braille Credit Card with tactile identification features and Braille-enabled welcome kit,
. Accessible Point of Sale (PoS) solution with voice guidance and gesture-based PIN support,

. Accessible CBDC (Digital Rupee) application,

. Accessible customer communication and banking documentation.

These initiatives support accessible payment infrastructure and inclusive financial services in alignment with the Bank's
broader inclusive banking and responsible banking objectives.

Employee Inclusion & Capacity Building

The Bank continued to strengthen accessibility awareness and institutional capability through sensitization programmes,
technical training sessions, e-learning modules, and specialised training for visually impaired employees.

Dedicated support was extended for provisioning of assistive technologies such as JAWS and NVDA, accessibility support
for digital platforms, and employee enablement through accessible systems and workplace support mechanisms.

The Union Access team was further strengthened during the year, with enhanced in-house accessibility expertise, including
IAAP-certified accessibility professionals and trained screen reader testers.

Governance & Institutional Integration

Accessibility continued to be integrated into governance, compliance, procurement, and operational frameworks of the
Bank. Structured review and monitoring mechanisms were operationalised through the Small Committee for Accessibility
Enhancements aligned with EASE reform initiatives.

The Bank also issued policy-level directions mandating accessibility compliance across digital and operational systems in
alignment with RPwD Act provisions, RBI guidelines, DFS directives, EASE 8.0 framework, and BIS accessibility standards.

Accessibility requirements were progressively embedded within:

. IT governance processes,

. procurement frameworks,

. digital system development lifecycle,

. customer communication systems,

. institutional documentation practices.

Awareness, Outreach & Industry Engagement
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Union Bank actively participated in national-level accessibility and inclusion initiatives, including:
. Global Fintech Festival, Mumbai,

. International Purple Fest, Goa,

. IBA Exhibition,

. accessibility and inclusive banking conferences,

. awareness and sensitization programmes across institutions.

The Bank showcased accessible banking solutions including Braille cards, accessible PoS devices, accessible digital banking
platforms, and inclusive banking demonstrations during these engagements.

Recognition & Impact

During FY 2025-26, the Bank received national-level recognition for its accessibility and inclusive banking initiatives,
including:

. NCPEDP-Mphasis Universal Design Award 2025,
. SKOCH BFSI Award 2025-26 for accessibility-led credit card initiatives.

Under the EASE 8.0 framework, the Bank secured 1st rank in Socio-Economic Metrics for Q3, reflecting measurable
progress in accessibility and inclusive banking reforms.

The initiatives undertaken during the year strengthened the Bank's position as inclusive, accessible, and socially
responsible financial institution committed to reducing barriers in banking services and promoting equitable access for all
stakeholders.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so,
provide a web-link to the policy.

YES, Bank has relevant policy and the weblink is as follows:

https://www.unionbankofindia.bank.in/pdf/equal-opportunity-policy-2025-26.pdf
Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Return to work rate Retention rate Return to work rate Retention rate

Male 100% 100% Not Applicable Not Applicable
Female 100% 100% Not Applicable Not Applicable
Total 100% 100% Not Applicable Not Applicable

Is there a mechanism available to receive and redress grievances for the following categories of employees and
worker? If yes, give details of the mechanism in brief.

Yes/No
(If Yes, then give details of the mechanism in brief)

Permanent Workers NA
Other than Permanent Workers NA
Permanent Employees Union SWAR, HR Aapke Dwar
Other than Permanent Employees Grievance Portal for Retirees

While eliminating complexity in work and personal situations may not always be feasible, it is certainly possible to empower
employees to better manage themselves and build lasting resilience. With this objective of promoting holistic employee
wellbeing, the Bank has launched the Employee Assistance Program (EAP) - Union SWAR (Supporting Wellness and
Resilience) in partnership with M/s 1to1help.net Pvt. Ltd. Through this initiative, the Bank aims to provide its employees
with accessible avenues for support, enabling them to seek assistance for both physical and mental wellness whenever
needed.
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The facilities offered under Union SWAR are categorized as follows: -

1.

M/s Heartfulness Education Trust - for Online Yoga and Meditation for employees and their dependents:

(i)  Scheduled live and recorded yoga/meditation sessions addressing stress and work fatigue.

(i)  Chair yoga, pranayama, and focused wellness modules.

(iiiy  Lifestyle Guidance: Fitness, nutrition, and lifestyle sessions by certified coaches.

(iv) Webinars on curated topics for the employees

M/s Exponential EAP India Pvt Ltd. - for one to one counselling sessions for employees and their dependents:

I Confidential One to One Counselling: Private counselling via phone, video, and in person mode (where feasible),
with assured confidentiality.

Il.  Comprehensive Maternity Care: End to end support from pre pregnancy to postpartum, including counselling,
teleconsultations, nutrition, fitness, lactation, and peer groups.

lll.  Wellness Workshops & Webinars: Regular sessions on stress management, emotional intelligence, work life
balance, resilience, and inclusion.

IV.  Emotional Champion Workshops for First aid to people in need.

M/s Arcofemi Healthcare Pvt Ltd. (Mediwheel) - For Doctor Tele-Consultation Services for employees and their
dependents:

l. 24x7 Doctor Tele Consultation: Round the clock access to qualified doctors for employees and registered
dependents.

Il.  Nutrition & Preventive Care: Dietician support, personalized nutrition plans, and preventive health advisory.
lll.  Webinars on curated topics for the employees

IV. A dedicated mobile app and portal by the vendors for respective services has been launched which allows the
employees to have access to services, book appointments/slots, 24*7 helpline support, chatbots etc.

The contracts are valid as per the following details:

1. M/s Heartfulness Education Trust - valid till 12.02.2029

2. M/s Exponential EAP India Pvt. Ltd. - valid till 08.04.2029

3. M/s Arcofemi Healthcare Pvt. Ltd. (Mediwheel) - valid till 19.04.2029
Grievance Redressal Portal on Bank's Website - “HR AAPKE DWAR"

1. The bank has introduced a Grievance Redressal Portal on the Bank’'s website, with objective of providing a
platform for staff members to escalate their grievances / complaints for expeditious redressal of the same as
per Bank’s rules.

2. The portal is available to all the employees of the Bank pan India and includes alt staff related issues of
employees, except those relating to Transfer, Postings, Medical and Hospitalization. The grievance redressal
portal is enabling an employee to present his / her grievance for examination / redressal at the level of branch
/ respective regional office / respective FGMO / Central Office, as the case may be. A time limit of maximum 3
working days at each level of redressal is fixed to resolve the grievance. Regional Heads / HR Heads of all Regional
offices are advised to ensure that the redressal of the grievance must be actual and the grievance shall not be
closed with frivolous / interim remarks like “will be looked into” or “concerned official is on leave” etc. which will
defeat the very purpose and objective of providing this platform to employees.

The portal offers employees to Lodge 21 types of grievances (excluding transfers, postings and medical &
hospitalization) namely:

BENEFITS HOUSING LOAN OTHERS
CONFIRMATIONS ID CARDS PRAN

CONVEYANCE LOAN LFC RESIGNATIONS
CORRECTION IN BIODATA INCREMENT SALARY
FESTIVAL/SALARY ADVANCES LEASE AGREEMENT SILVER JUBILEE
FITMENT LEAVE MANAGEMENT TERMINAL BENEFITS
FURNITURE ALLOWANCE NO OBJECTION CERTIFICATE TRAVEL EXPENSES BILLS
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Grievance Portal for Retirees:

1. Thebank has introduced a Grievance Redressal Portal on the Banks Internet facing HRMS Portal, with objective
of providing a platform for retired staff members to escalate their grievances / complaints for expeditious
redressal of the same as per Bank's rules.

2. For login, the retired staff has to enter PF No, Date of Birth and Mobile No. An OTP will be generated, once
verified the staff has option to select the type of grievance like Pension, Gratuity, Union Parivar etc and raise
the query. Ticket ID will be generated and a time limit of maximum 3 working days at each level of redressal is
fixed to resolve the grievance.

Membership of employees and worker in association(s) or Unions recognized by the listed entity:

FY 2025-2026 FY 2024-2025
(Current Financial Year) (Previous Financial Year)
Total No. of %(B/A) Total No. of %(B/A)
employee/ employees/ employees/ employees/
Category worker in workers in workers in workers in
respective respective respective respective
category (A) category, who category (C) category, who
are part of are part of
association(s) association(s)
or Union(B) or Union(B)
Total Permanent 73885 66157 89.54 73945 65961 89.20
Employees
Male 52108 46474 89.18 52349 46469 88.77
Female 21777 19683 90.38 21595 19492 90.26
Total Permanent . .
Workers Not Applicable Not Applicable

Details of training given to employees and workers:

FY 2025-2026 (Current Financial Year) | FY 2024-2025 (Previous Financial Year)

On Health and On Skill On Health and On Skill
Category safety measures | upgradation safety measures | upgradation

%(C/A) %(E/D) : %(F/D)
Employees
Male 52113 52113 100 43332  83.15 52350 52350 100 44347  84.71
Female 21777 21777 100 16507 75.80 21595 21595 100 17686  81.89
Total 73890 73890 100 59839 80.98 73945 73945 100 61979  83.81
Workers

Male Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Female Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Total Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
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9. Details of Performance and career development reviews of employees and workers.

FY 2025-26 FY 2024-25
Category Current Financial Year Previous Financial Year
Total (A) % (B/A) Total (C) % (D /7 C)
Employees
Male 32546 *Evaluation 31686 31209 99.06
Female 11823 Near 11023 10904 99.62
Total 44369 Completion 42709 42113 99.21
Workers

Male

Female Not Applicable

Total

10.  Health and safety management system:

a.  Whether an occupational health and safety management system has been implemented by the entity?
(Yes/ No). If yes, the coverage such system?

Yes, in order to safeguard the Health and Safety of the employees the Bank has in place comprehensive “Branch
Operations Policy which includes the overall Physical Security & Fire Safety guidelines along with Employee Assistance
Program (EAP) - Union SWAR (Supporting Wellness and Resilience).

b.  What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by
the entity?

As defined in Branch Operations Policy which includes the overall Physical Security & Fire Safety guidelines.

C. Whether you have processes for workers to report the work-related hazards and to remove themselves from such
risks. (Y/N)

Yes, via Employee Assistance Program (EAP) - Union SWAR (Supporting Wellness and Resilience) and as per Physical
Security & Fire Safety guidelines.

d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ No)

YES, all the employees of the Bank are covered under Company's health insurance policy. Employees and their
dependents are covered for hospitalization through Mediclaim cover and annual health check-up is also facilitated
for eligible employees.

11.  Details of Safety related incidents, in the following format:

Safety Incident/Number Category® Cu rreFthZI?iisarfgierar Previgzszgiznt\rzlgiza\?Year
Lost Time Injury Frequency Rate (LTIFR) Employees NIL NIL
(per one million-person hours worked) Workers Not Applicable Not Applicable
Total recordable work-related injuries * Employees 4 6

Workers Not Applicable Not Applicable
No. of fatalities Employees NIL NIL

Workers Not Applicable Not Applicable
High consequence work-related injury or ill- Employees NIL NIL
health (excluding fatalities) Workers Not Applicable Not Applicable

. The incident reported occurred out of office premise during working hours majorly the incidents include road
accident while commuting the office
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12.

13.

14.

15.

Describe the measures taken by the entity to ensure a safe and healthy work place.

Bank ensures to have all the measures to control any unwanted incident for safety and healthy Workplace for our employee.
Bank ensures availability of clean drinking water at all work locations. Each Bank offices are equipped with Security alarm
systems and fire extinguisher in case of any emergency which are monitored quarterly also facilities are covered with
insurance in case of accidental mishap. To prevent electrical hazards Bank conducts electric audit of the offices assuring
safety of employees and customer. Each office premises are provided with clean and sanitized restroom which are also
accessible to public along with employees.

Every Branch/Offices is provided with fire detection and alarm system consisting of smoke/heat / flame / LPG leak detectors
and manual call points connected by appropriate cables to main control panel and the equipment in use. The control panel
shall have a built in GSM / Landline based Auto Dialler facility capable of dialling at least eight stored telephones numbers
and deliver pre-recorded messages, whenever the panel gets activated.

Number of Complaints on the following made by employees and workers:

FY 2025-2026 FY 2024-2025
(Current Financial Year) (Previous Financial Year)
Filed during Penqlng Filed during Pend‘lng
the vear resolution at Remarks the vear resolution at Remarks
y the end y the end
Working Conditions Nil Nil Nil Nil Nil Nil
Health & Safety Nil Nil Nil Nil Nil Nil

Assessment of the Year

% of your plants and offices that were assessed (by entity or statutory

authorities or third parties)

Health and safety practices Not applicable

Working Conditions Not applicable

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety practices and working conditions.

Safety related to fire drills, evacuation safety, branch security etc. are carried out and training is provided for the same.

Leadership Indicators

1.

Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) (B)
Workers (Y/N).

Yes, Our Employees are covered under Group term life insurance package. Compensatory package is available on
death of employee due to accident / robberies / terrorist incident while on duty.

Also, Bank has introduced Scheme named as ‘UNION SAHYOG’ for providing financial assistance to the bereaved
family on demise of an employee wherein 20 times monthly gross salary of the demised employee will be provided as
a financial assistance with restriction on minimum amount to be paid.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the
value chain partners.

Not Applicable
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Provide the number of employees / workers having suffered high consequence work- related injury / ill-health / fatalities
(as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable employment or
whose family members have been placed in suitable employment:

No. of employees/workers that are
rehabilitated and placed in suitable
employment or whose family members
have been placed in suitable employment

Total no. of affected employees/workers

FY 2025-2026 FY 2024-2025 FY 2025-2026 FY 2024-2025
(Current Financial (Previous Financial (Current Financial (Previous Financial
Year) Year) Year) Year)
Employees Nil Nil Nil Nil
Workers Nil Nil Nil Nil

Does the entity provide transition assistance programs to facilitate continued employability and the management of career
endings resulting from retirement or termination of employment? (Yes/ No)

YES, Bank provide exclusive training program for employee on the verge on retirement (upto Scale V), which includes both
lifestyle & health and financial management.

Details on assessment of value chain partners:

% of value chain partners(by value of business done with such
partners) that were assessed

Health and safety practices Not applicable

Working Conditions Not applicable

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
assessments of health and safety practices and working conditions of value chain partners.

Not applicable

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1.

24

Describe the processes for identifying key stakeholder groups of the entity.

Bank has undertaken a comprehensive mapping exercise to identify both internal and external stakeholders. Our key
stakeholder groups encompass shareholders, customers, employees and regulatory authorities.

By recognizing the diverse range of stakeholders, we aim to foster a holistic approach to decision-making and business
operations. We believe that engaging with our stakeholders enables us to understand their perspectives, address their
concerns, and align our actions with their expectations.

Furthermore, we are committed to being responsive to the needs and interests of our stakeholders. We actively seek their
feedback, conduct regular interactions, and utilize various communication channels to maintain an open dialogue. This
allows us to effectively incorporate their input into our strategies, policies, and practices

At Union Bank of India, we firmly believe that stakeholder engagement is essential for sustainable and responsible business
conduct. By respecting the interests of all stakeholders and remaining responsive to their needs, we strive to build trust,
foster mutually beneficial relationships, and create long-term value for both our stakeholders and the bank.
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2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder

group.
Stakeholder Whether identified Channels of Frequency of Purpose and scope
Group as Vulnerable communication engagement (Annually/  of engagement
and Marginalized  (Email, SMS, Half yearly/ Quarterly/  including key topics

Group(Yes/ No)

Newspaper Pamphlets,
Advertisement,
community Meetings,
Notice Board, website,
other)

other-please specify)

and concerns
raised during such
engagement

Shareholders No Email, Newspaper, Annually, Half Yearly Engagement with
Shareholder Meetings and as when statutorily  Shareholders is with
required regard to Statutory

approvals and
queries raised by
the Shareholders in
Shareholder meetings
are being addressed
appropriately

Customer Yes Email, Newspaper, Annually, Half Yearly, Listing their
1.Women Customer service monthly and as when grievances carefully
2.Senior Citizens committee meetings, statutorily required for early resolution
3.Social Security Online feedback, along with
Scheme Outreach campaigns popularizing bank
beneficiaries products / services
4 Marginal for increasing bank
Borrowers business.

Employee Yes Email, SMS, Meetings, Annually, Half Yearly For providing equal
Specially-abled trainings and as when statutorily opportunity and
employees required career development.

Government of No Email, Newspaper, Annually, Half Yearly Risk and Compliance

India Meetings and as when statutorily issues and measures

required undertaken for its
mitigation

Reserve Bank of No Email, Newspaper, Annually, Half Yearly Risk and Compliance

India Meetings and as when statutorily issues and measures

required undertaken for its
mitigation
Leadership Indicators
1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social

topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

The ESG Steering committee of the Board consisting of various business verticals, monitors environmental and social
concerns. The Committee is working on identifying risk associated with financed emissions and opportunities for
sustainable finance.

Status report on Environment and social initiatives taken by the bank is communicated through Stakeholders Relationship
Committee of the board on quarterly basis.

2. Whether stakeholder consultation is used to support the identification and management of environmental and social
topics (Yes / No). If so, provide details of instances as to how the input received from stakeholders on these topics were
incorporated into policies and activities of the entity.
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Yes, inputs and suggestions of shareholders are being incorporated into the policies and activities wherever considered
feasible.

The inputs received from stakeholders are carefully analyzed and considered in the formulation and review of our policies
and activities. This includes areas related to environmental sustainability, social responsibility, and ethical practices. The
feedback we receive serves as a valuable guide in determining the material issues that are important to our stakeholders
and have a significant impact on our business and society.

At Union Bank of India, we believe that stakeholder consultation is crucial for responsible and sustainable decision-making.
The insights we gain through these consultations play a vital role in shaping our policies, activities, and overall business
strategy.

Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

Bank remains committed towards extending credit facility to the underserved segments of society. Bank's priority sector
advance stood at X 4,00,074 Cr as on March 31, 2026, with 40.37% to ANBC against statutory target of 40% to ANBC, after
excluding the PSLC sales and including the investments in RIDF/SIDBI/MUDRA/NHB.

Specific Lending for Social Upliftment

Bank has continued to keep its focus on social development and equal opportunities for all segments of society. Accordingly,
the Bank extended credit facilities to various weak and unserved sections of the society specifically women, minority
community and self-help group.

. Women Beneficiaries:

With a view to promote entrepreneurs among the women and to make them self-reliant, bank encourages credit to
women entrepreneurs. During FY 2025-2026, Total outstanding loans to women beneficiaries has increased from Rs.
1,39,406 crore as of 31st March 2025 to Rs.1,51,258 Crore in March 2026, with a growth of 8.5%.

. Minority Communities:

Bank is extending finance to the minority communities’ viz. Muslims, Christians, Sikhs, Buddhists, Zoroastrians,
and Jains in line with Government of India directives on welfare of minority communities. As on March 31,2026 the
outstanding credit to minority stood at Rs.53,334 Crore.

. Weaker Section:

Bank has been actively participating in financing for weaker sections of society. Finances to weaker section net sale of
PSLC-SF/MF stood at Rs.1,13,531 Cr as on 31.03.2026 with 11.46% of ANBC against the benchmark of 12 % to ANBC.

. Rural Self Employment Training Institute (RSETI):

With the aim of mitigating the employment problem among the rural youth, the Bank has established 42 RSETIs
out of which 25 RSETIs in the in districts where the bank has “Lead Bank Responsibility” as of March 31, 2026. Total
number of candidates trained in our RSETIs are 4,33,890, out of which 3,16,475 candidates have been settled with a
settlement ratio of 73%.

. Regional Rural Banks (RRBs):

Previously, our Bank served as the Sponsor Bank of Chaitanya Godavari Grameena Bank (CGGB). All four Regional
Rural Banks (RRBs) in the state of Andhra Pradesh have been amalgamated into a single entity i.e. Andhra Pradesh
Grameena Bank, under the sponsorship of our Bank, with Head office at Guntur with effect from 01.05.2025.

It has a network of 1359 CBS Branches, spread over across the Andhra Pradesh state. Andhra Pradesh Grameena
Bank, with Deposits of ¥64,673 Crore and Advances of 371,664 Crore, Bank has achieved Total Business of 31,36,337
Crore with net profit of 1836 crore as on 31.03.2026. The Gross NPA is 0.91% and Net NPA is 0% as on 31.03.2026.

Union Bank of India | Business Responsibility & Sustainability Report 2025-26



. Pradhan Mantri Fasal Bima Yojana (PMFBY):

Bank is implementing PMFBY for the benefit of farmers who faced climatic adversities very often and suffer a lot. All
farmers, including sharecropper and tenant farmers growing the notified crops in the notified areas covered under
PMFBY.

. Area Specific Schemes:

The bank has formulated 28 Area Specific Schemes, based on the available potential for the benefit of the farmers in
the respective areas to augment lending under agriculture.

. Atmanirbhar Bharat Schemes/Emerging Renewable Sectors:

Bank has started capitalizing on huge investment taking place in Agri Infra Structure, Animal Husbandry and
Food Processing through various Atmanirbhar Bharat Schemes like Agri Infrastructure Fund, Animal Husbandry
Infrastructure Development Fund and Pradhan Mantri Formalization of Micro Food Processing Enterprises.

Bank is also leveraging other schemes under renewable energy like Compressed bio-gas schemes, solar power plant,
solarization of pump sets under PM KUSUM Scheme to help in achieving the sustainable development goals and
improving the Green Financing.

. Digital Kisan Credit Card:

KCC STP for fresh sanction upto Rs 2.00 lakh will be scaled up gradually to Pan India (In all remaining states where
land records are digitized).

In order to strengthen digital footprints and utilize internal land records repository available in the CBS, bank has
developed simplified digital Kisan Credit Cards (KCC) renewal journey up to Rs. 10 lakh made live Pan India on
22.08.2024.

. Digital Kisan Tatkal:

To augment digital lending business and instant credit for farming community to meet the emergency requirements
for Farm activities, Bank has introduced “Digital Union Kisan Tatkal Loan” Scheme through STP (end to end) journey
on 24.12.2024 throughout country.

PRINCIPLE 5 Businesses should respect and promote Human rights

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policies of the entity, in the following
format
FY 2025-26 FY 2024-25
Current Financial Year Previous Financial Year
Category emglloo. 0efes/ empll\loo -:;s
Total (A) orkare % (B / A) Total (C) e core % (D / C)
covered (B) covered (D)
Employees
Permanent NIL NIL NIL NIL NIL NIL
Other than NIL NIL NIL NIL NIL NIL
permanent
Total Employees
Workers
Permanent NIL NIL NIL NIL NIL NIL
Other than 45 45 100 NIL NIL NIL
permanent
Total Workers 45 45 100% NIL NIL NIL
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2. Details of minimum wages paid to employees and workers, in the following format:

FY 2025-26 FY 2024-25
Current Financial Year Previous Financial Year
Minimum Wage | Minimum Wage Minimum Wage Minimum Wage
No- Nomray | NO | oeccra) No- loeermy | N | oe(F/p)
Employees
Permanent* 73885 - - 73885 100 75722 - - 75722 100
Male 52108 - - 52108 100 53735 - - 53735 100
Female 21777 - - 21777 100 21987 - - 21987 100
Other than 14 - - 14 100 19 - - 19 100
Permanent
Male 11 - - 11 100 14 - - 14 100
Female 3 - - 3 100 5 - - 5 100
Workers
Permanent
Male
Female
Other than Not Applicable
Permanent
Male
Female

* Total permanent employees include employees who has resigned, retired employees and newly joined employees during
FY 2025-2026

3. Details of remuneration/ salary/wages

a. Median remuneration/wages (For FY 2025-2026)

Median remuneration Median remuneration /
/ Salary / wages of Salary / wages of respective
respective category (in ) category (in )

Board of Directors (BoD) Median 3088500.00

2 Average 2980342.80 ! 1746336
Key Managerial Personnel (KMP) Median 294649.32

4 Average 3969469.90 0 i
Employees other than BoD and 53429 Median 113074.00 22085 Median 113069.90
KMP Average 1417563.08 Average 1228955.91
Workers 0 0 0 0

b.  Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY 2025-26 FY2024-25

Current Financial Year Previous Financial Year

Gross wages paid to female as % of total wages 26.38% 26.21%

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or
contributed to by the business? (Yes/No)

Yes
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5.  Describe the internal mechanisms in place to redress grievances related to human rights issues.
> SC, ST, OBC, PWD Grievance Cell
> Liaisoning Officer at Central Office & Regional Offices.

6.  Number of Complaints on the following made by employees and workers:

FY 2025-26 FY 2024-25
Current Financial Year Previous Financial Year
Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution at
the end of the end of
year year

Sexual Harassment 8 1 - 13 3 -
Discrimination at Nil i - Nil Nil -
workplace
Child Labour Nil - - Nil Nil -

Forced Labour/ Nil i - Nil Nil -
Involuntary Labour

Wages Nil - - Nil Nil -
Other h.uman rights Nil i - Nl Nil -
related issues

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013,
in the following format :

FY2025-26 FY2024-25
Current Financial Year LAST Financial Year
Total Complaints reported under Sexual Harassment on of 8 13
Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013 (POSH)
Complaints on POSH as a % of female employees / workers 0.04 % 0.06%
Complaints on POSH upheld 2 10

8.  Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

The Bank’s Policy on Prevention, Prohibition and Redressal of Sexual Harassment at Workplace and Redressal of Complaints
of Sexual Harassment, Policy on Equal Opportunity and Policy on Diversity, Equity & Inclusion (DEI) takes due care of it.

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No): Yes

10. Assessment of the year:

% of your plants and offices that were assessed (by

entity or statutory authorities or third parties)

Child labour Not Applicable
Forced/involuntary labour Not Applicable
Sexual harassment Discrimination at workplace Not Applicable
Wages Not Applicable
Others - please specify Not Applicable

11.  Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 10 above.

Nil
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Leadership Indicators

1.

Details of a business process being modified / introduced as a result of addressing human rights grievances/complaints.
Bank has not received any complaints under human rights grievances/complaints
Details of the scope and coverage of any Human rights due diligence conducted.

The Bank endeavours to provide equal opportunity to all staff members as per Bank's Equal Opportunity Policy. Issues
related to human rights are handled as per applicable policy, laws and regulations.

Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 2016?

Yes, Bank’s premises / offices are easily accessible for differently able people

Details on assessment of value chain partners:

% of value chain partners (by value of business done with
such partners) that were assessed

Sexual Harassment Nil
Discrimination at workplace Nil
Child Labour Nil
Forced Labour/Involuntary Labour Nil
Wages Nil
Others - please specify Nil

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 4 above.

Not Applicable

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

1.

30

Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

FY 2025-2026 FY 2024-2025
(Current Financial Year) (Previous Financial Year)

Parameter

From renewable sources

Total electricity consumption GJ (A) 17,208.46 16,542.42
Total fuel consumption GJ (B) 0.00 0
Energy consumption through other sources (C) 0.00 0
Total energy consumed from renewable 17,208.46 16,542.42

sources (A+B+C)

From non-renewable sources

Total electricity consumption GJ (D) 814134.70 826768.19
Total fuel consumption GJ (E) 65,415.95 65817.15
Energy consumption through other sources (F) 0 0
Total energy consumed from non- 8,79,550.65 8,92,585.34
renewable sources (D+E+F)

Total energy consumed (A+B+C+D+E+F) 8,96,759.11 9,09,127.76
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FY 2025-2026 FY 2024-2025

Rl (Current Financial Year) (Previous Financial Year)
Energy intensity per rupee of turnover 7.15 7.13
(Total energy consumed / Revenue from operations INR Crore)

Energy intensity per rupee of turnover adjusted for 14.54 14.73

Purchasing Power Parity (PPP)

(Total energy consumed / Revenue from

operations adjusted for PPP) (GJ/USD Mn)

Energy intensity in terms of physical output 12.30 12.29

Energy intensity (optional) - the relevant metric may be - -
selected by the entity
Note: Electricity consumption from non-renewable sources is estimated using UBI's expenditure data and average state-

wise electricity rates. Fuel consumption (in litres) is estimated from UBI's fuel expenditure data. Electricity consumption
from renewable sources is calculated based on the average Capacity Utilization Factor (CUF) and the installed solar capacity.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

Yes, independent assurance has been carried out by M/s TUV India Pvt. Ltd. for FY 2025-26

Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve and
Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have been
achieved. In case targets have not been achieved, provide the remedial action taken, if any.

The PAT Scheme is not applicable to the UBI and its operations.

Provide details of the following disclosures related to water, in the following format:

Parameter FY 2025-2026 FY 2024-2025

(Current Financial Year) (Previous Financial Year)

Water withdrawal by source (in kilolitres)

(i) Surface water 0 0
(ii) Groundwater 0 0
(iii) Third party water 8,61,129.7 862050.4
(iv) Seawater / desalinated water 0 0
(v) Others 0 0
Total volume of water withdrawal 8,61,129.7 862050.4
(in kilolitres) (i + ii + iii + iv + v)

Total volume of water consumption (in kilolitres) 8,61,129.7 862050.4
(Total Employees *45 Itrs*total working days/1000)

Water intensity per rupee of turnover 6.87 6.76
(Total water consumption / Revenue from operations)

Water intensity per rupee of turnover adjusted for 13.96 13.96
Purchasing Power Parity (PPP) (KL/USD Mn)

Water intensity in terms of physical Output (KL/FTE) 11.81 11.7

Water intensity (optional) - the relevant metric may be - -
selected by the entity

Note: Water consumption calculation for FY25 has been revised as per the BRSR standard of 45 litres water consumption
per employee per day.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

Assurance services provided by

Provide the following details related to water discharged:
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FY 2025-2026 (Current

FY 2024-2025 (Previous

Parameter X .
Financial Year)

Financial Year)
Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water

Not Applicable

Not Applicable

- No treatment

- With treatment - please specify level of treatment

(ii) To Groundwater

Not Applicable

Not Applicable

- No treatment

- With treatment - please specify level of treatment

(iii) To Seawater

Not Applicable

Not Applicable

- No treatment

- With treatment - please specify level of treatment

(iv) Sent to third-parties

Not Applicable

Not Applicable

- No treatment

- With treatment - please specify level of treatment

(v) Others

- No treatment 8,61,129.7 862050.4
- With treatment - please specify level of treatment - -
Total water discharged (in kilolitres) 8,61,129.7 862050.4

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

Assurance is provided by

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

The Bank has not implemented Zero Liquid Discharge mechanism in any of its facilities.

Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

FY 2024-2025 FY 2023-2024

Parameter . . . . .
(Current Financial Year) | (Previous Financial Year)

Please specify unit

NOXx
SOx

Particulate matter (PM)

Persistent organic
pollutants (POP)

Volatile organic
compounds (VOC)

Bank providing financial services, air emission other than GHG emission are not material to
the Bank

Hazardous air pollutants
(HAP)

Others - please specify

Note: Air emissions other than GHG are not material to the bank.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

Assurance service is provided by
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7.

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter FY 2025-2026 FY 2024-2025
(Current Financial Year) | (Previous Financial Year)

Total Scope 1 emissions (Break- Metric tonnes of CO2

up of the GHG into CO2, CH4, equivalent 11,143.19 11,166.31

N20, HFCs, PFCs,
SF6, NF3, if available)

Total Scope 2 emissions (Break- Metric tonnes of CO2

up of the GHG into CO2, CH4, equivalent 1,60,565.45 1,66,961.24
N20, HFCs, PFCs,

SF6, NF3, if available)

Total Scope 1 and Scope 2 Metric tonnes of CO2e/ 1.37 1.40
emission intensity per rupee of INR Crore
turnover

(Total Scope 1 and Scope 2
GHG emissions / Revenue from
operations)

Total Scope 1 and Scope 2 Metric tonnes of CO2e/ 2.78 2.89
emission intensity per million USD Mn

USD of turnover adjusted for

purchasing Power Parity(PPP)

Total Scope 1 and Scope 2 Metric tonnes of CO2e/ 2.36 2.41
emission intensity in terms FTE
of physical output

Total Scope 1 and Scope 2

emission intensity (optional) - - -
relevant metric may be selected

by the entity

Note: Scope 1 emissions are calculated based on fuel (spend data) consumed by Bank owned vehicles and DG sets,
operational emissions from AC, tonnage estimated based on sq.ft. area, with annual leakage rate of 10% and the emissions
generated from fire extinguishers based on the quantity refilled with average 3 Kg weight per cylinder. Scope 2 emissions
are calculated based on the electricity (spend data) purchased from grid in various States (avg. tariff INR/KWH) where the
Bank has its operations.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.

The Bank is committed to reducing absolute carbon emissions from its own operations and enhancing the share of
renewable energy in its overall electricity consumption. As part of the implementation of this initiative, the Bank has
increased the on-grid rooftop solar power plants installations from 8 of its owned premises to 22, with a cumulative
capacity of 1137 kW. Installations at additional Bank-owned sites are currently underway. Further the Bank has new IGBC
certification Platinum and Gold at two sites and two sites are registered for IGBC certification.
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9.

34

Provide details related to waste management by the entity, in the following format:

Parameter FY 2025-26 FY 2024-2025
(Current Financial Year) | (Previous Financial Year)
Total Waste generated (in metric tonnes)
Plastic waste (A) 0 0
E-waste (B) 4.93 18.09
Bio-medical waste (C) 0 0
Construction and demolition waste (D) 0 0
Battery waste (E) 0 0
Radioactive waste (F) 0 0
Other Hazardous waste. Please specify, if any. (G) 0 0
Other Non-hazardous waste generated (H). Please specify, if 0 0
any. (Break-up by composition i.e. by materials relevant to
the sector)
Total A+B+C+D+E+F+G+H) 4.93 18.09
Waste intensity per rupee of turnover 0.000039 0.000142
(Total waste generated / Revenue from operations)
Waste intensity per million USD of turnover adjusted for Pur- 0.000080 0.000293
chasing Power Parity (PPP) (MtCO2e/ USD Mn)
Waste intensity in terms of physical output (MtCO2e/FTE) 0.000068 0.000245
Waste intensity (optional) -the relevant metric may be
selected by the entity
For each category of waste generated, total waste recovered through recycling, re-using or
other recovery operations (in metric tonnes)

Category of waste
(i) Recycled 493 18.09
(ii) Re-used 0 0
(iii) Other recovery operations 0 0
Total 4.93 18.09

For each category of waste generated, total waste disposed by nature of disposal method

(in metric tonnes)

Category of waste
(i) Incineration 0 0
(i) Landfilling 0 0
(iii) Other disposal operations 0 0
Total 0 0

Note: In FY 2024-2025, data centre in Hyderabad was decommissioned which has led to a high e-waste generation.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

Yes, independent assurance has been carried out by M/s TUV India Pvt. Ltd. for FY 2025-26.
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10.

11.

12.

13.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by your
company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices adopted to
manage such wastes.

Aligned with its Sustainable Development and Business Responsibility Policy and guided by the 3R framework, the Bank
has institutionalized a structured waste management approach to drive resource efficiency. E-waste is systematically
tracked and responsibly disposed of through authorised partners, while waste segregation at source ensures that

dry waste is channelled for recycling and wet waste is composted across designated locations. Ongoing digitization
initiatives have materially reduced reliance on paper. Going forward, the Bank is focused on scaling its waste governance
capabilities by strengthening monitoring mechanisms and broadening the footprint of recycling and composting
practices across its operations.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental
approvals / clearances are required, please specify details in the following format:

S. Location Type Whether the conditions of environmental approval / clearance

No. | of operations offices | of operations are being complied with? (Y/N)
If no, the reasons thereof and corrective action taken, if any.

Not Applicable

Note: The Bank does not have any of its operations, branches and facilities inside or in close proximity to ecologically
sensitive areas. Further given the nature of our business, the Bank does not have significant direct or indirect impacts on
biodiversity.

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the current
financial year:

Whether

conducted Restlis
Name and brief EIA communicated in CEEERAE )

details of project | Notification No. :){tlg::gl)zng::t public domain link
gency (Yes / No)

(Yes / No)
Not Applicable

Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and
rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

Specify the law / regulation/ | Provide details | Any fines / penalties / action taken by | Corrective action

guidelines which was not | of the non- regulatory agencies such as pollution taken, if any
complied with compliance control Boards or by courts

Not Applicable

Note: Yes, the bank is compliant with applicable environmental law/ regulations/ guidelines in India such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and
rules thereunder.

Leadership Indicators

1.

Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):
For each facility / plant located in areas of water stress, provide the following information:
(i) Name of the area

(i) Nature of operations
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(iiiy  Water withdrawal, consumption and discharge in the following format:

FY 2025-2026 FY 2024-2025
(Current Financial Year) (Previous Financial Year)

Parameter

Water withdrawal by source (in kilolitres)

(i) Surface water - -

(ii) Groundwater - -

(iii) Third party water = -

(iv) Seawater / desalinated water = -

(v) Others R R

Total volume of water withdrawal (in kilolitres) - -

Total volume of water consumption (in kilolitres) - -

Water intensity per rupee of turnover - -
(Water consumed / turnover)

Water intensity (optional) - the relevant metric may be - -
selected by the entity

(i) Into Surface water - -

- No treatment - -

- With treatment - please specify level of treatment - -

(ii) Into Groundwater - -

- No treatment - -

- With treatment - please specify level of treatment - -

(iii) Into Seawater - R

- No treatment - -

- With treatment - please specify level of treatment - -

(iv) Sent to third-parties = -

- No treatment

- With treatment - please specify level of treatment - -

(v) Others _ )

- No treatment - -

- With treatment - please specify level of treatment - -

Total water discharged (in kilolitres) - -

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

Assurance Service is provided by
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2.

Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2025-26 FY 2024-25

Total Scope 3 emissions (Break-up of the

GHG into CO,, CH,, N,O, HFCs, PFCs, SF,, NF,, if tCO,e 6,46,28,577 5,41,09,803 *

available)

Category 1 - Purchased Goods & services tCO,e 34,305 37,837

Category 2 - Capital Goods & services tCO,e 14,132 18,817

Category 3 - Fuel & energy other than scope 1 {CO.e 35,827 41,347

and 2 2

Category 5 - waste generated in operations tCOLe 10,656 10,590

Category 6 - Business travel tCO,e 18,589 23,292

Category 7 - Employee commuting tCOe 1,00,732 1,00,677

Category 8 - Upstream leased asset tCO,e 3,157 2,173

Category 15- Financed Emission tCO,e 6,44,11,179 5,38,75,070 *

Total Scope 3 emissions per rupee of turnover tCO.e/

(Total Scope 3 GHG emissions / Revenue from 2 515.26 424.25
. crore INR

operations)

Total Scope 3 emission intensity per million tCO.e/Mn

USD of USD of turnover adjusted for 2 1048.05 876.52

. - usb
Purchasing Power Parity
Total Scope 3 emission intensity in terms of tCOe / FTE 886.71 731.56

Physical output

* Category 15- Financed Emission calculated for FY 2024-2025 based on updated methodology
Note: Category 1, 2, 3,5, 6, 7, 8 and 15 are considered for current financial year FY 2025-2026

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

Assurance Service is Provided by:

With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, provide details
of significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation
activities.

The Bank does not have any of its operations, branches and facilities inside or near ecologically sensitive areas. Further
given the nature of our business, the Bank does not have significant direct or indirect impacts on biodiversity.

If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the same as
well as outcome of such initiatives, as per the following format:

Details of the initiative (Web-link,

Initiative undertaken if any, may be provided along- |Outcome of the initiative
with summary)

1. Rooftop solar installation at 22 - The rooftop solar installation resulted
owned Locations in installed capacity of 1137 KW.

2. Certified 2 new sites under IGBC - IGBC certification of 2 new sites

resulted in reduced energy

consumption.

Union Bank of India | Business Responsibility & Sustainability Report 2025-26 37



Does the entity have a business continuity and disaster management plan?

. The Bank has a documented Business Continuity Plan (BCP) Policy, which is reviewed annually by the Board. The
primary objective of the policy is to provide an overview of the BCP measures implemented by the Bank and outline
plans for their continuous improvement to ensure effective management of any event that could impact the Bank’s
business continuity.

. A BCP Quick Response Team (QRT) has been established to address both IT and non-IT related disruptions. The
QRT is responsible for deciding when to invoke the BCP and, subsequently, for convening a meeting of the BCP
Committee to take appropriate action. The QRT also monitors the situation closely until normalcy is fully restored.

. The BCP Committee comprises senior officials from key departments such as Human Resources, Information
Technology, Legal, Banking Operations, and Information Security. The Committee is entrusted with maintaining,
exercising, and invoking the Business Continuity Plan as necessary. Under normal circumstances, the Committee
meets at least twice a year to assess and review the Bank's BCP preparedness.

. The Bank has established a Disaster Recovery (DR) site with capacity equivalent to the primary data centre, to ensure
seamless business continuity in case of downtime at the primary location. As part of its DR strategy, the Bank shifts
operations from the primary site to the DR site at least once every quarter to validate the effectiveness of the plan.

Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this regard.

The Bank has not identified any significant adverse environmental impacts arising from its value chain. As its operations
primarily involve service delivery, the direct environmental footprint is minimal.

Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental
impacts.

Currently bank is developing the process of assessing value chain partners for environmental impacts.
How many Green Credits have been

a. Bythe listed entity

b. By the top ten (in terms of value purchases and sales respectively) value chain partners

The Bank currently has not generated any Green Credits.

PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is
responsible and transparent

Essential Indicator

1.

38

a.  Number of affiliations with trade and industry chambers/ associations.

There are Nine affiliations with trade and industry chambers/ associations.

b.  Listthe top 10 trade and industry chambers/ associations (determined based on the total members of such body)
the entity is a member of/ affiliated to.

Name of trade and industry chambers/associations Reach of trade and industry chambers/
. associations(State/ National)
1 Indian Bank Associations(IBA) National
2 Indian Institute of Banking and Finance(IIBF) National
3 The Associated Chambers of Commerce and Industries National
(ASSOCHAM)
4 Federation of Indian Chambers of Commerce and Industries National
(FICCI)
5 Confederation of Indian Industry (CII) National
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Name of trade and industry chambers/associations Reach of trade and industry chambers/

associations(State/ National)

6 Foreign Exchange Dealers Association of India (FEDAI) National

7  Fixed Income Money Market and Derivatives Association National
(FIMMDA)

8 National Payment Corporation of India (NPCI) National

9 Clearing Corporation of India Ltd (CCIL) National

10 PCAF International

2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the entity,
based on adverse orders from regulatory authorities.

Name of authority | Brief of the case | Corrective action taken
Not Applicable

Leadership Indicators

1. Details of public policy positions advocated by the entity:

Method Whether information Frequency of review by
resorted for available in public Board(Annually/ Half yearly/
advocacy domain?(Yes/ No) Quaterly/ Others-please specify)

S. Public policy

Web link, if

No. advocated available

Not Applicable

PRINCIPLE 8 Businesses  should promote inclusive growth and equitable development
Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current
financial year.

Name and SIA Date of Whether conducted by | Results communicated Relevant Web

brief details of | Notification | notification independent external in public domain link
project No. agency (Yes / No) (Yes / No)
Not Applicable

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your
entity, in the following format:

S. Name of Project for | State | District | No. of Project Affected % of PAFs Amounts paid to PAFs

No. | which R&R is ongoing Families (PAFs) covered by R&R in the FY (In INR)
Not Applicable

3.  Describe the mechanisms to receive and redress grievances of the community.

For redressing the grievances of the community, we are having well designed portal for addressing the same. After receiving
the complaint, Grievances Officers at different levels can view and guide the branches for redressing their grievances at the
earliest.

Customers can lodge complaints from Bank’s website also by visiting
https://service.unionbankportal.bank.in/portal/en/signin

4.  Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2024-2025 FY 2024-2025

Current Financial Year Previous Financial Year

Directly sourced from MSMEs/ small producers

: o - NIL
Directly from within India
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5. Job creation in smaller towns - Disclose wages paid to persons employed (including employees or workers employed on a
permanent or non-permanent/ on contract basis) in the following locations, as % of total wage cost

Location FY 2925-20?6 .FY 20.24-20.25
Current Financial Year Previous Financial Year

Rural 15.72% 15.39 %

Semi-urban 19.44% 19.11 %

Urban 28.53% 28.76 %

Metropolitan 36.31% 36.73 %

Leadership Indicator

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken

Not Applicable

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as
identified by government bodies:

Union Bank of India is committed to its role as a responsible corporate entity not only by adopting ethical business
practices but also contributing towards economic development beyond its statutory obligations. Bank fully realizes its
social responsibility to improve the quality of life of the local community and society at large. Bank sets aside up to 1% of
published net profits of previous year for undertaking CSR activities. CSR Projects were undertaken were not limited to any
aspirational Districts.

With an objective of upliftment of the under privileged communities and to make significant improvement in the living
standards of poor and marginalized & for managing its CSR activities the Bank created a Trust in the name of Union Bank
Social Foundation (UBSFT) on 2nd March, 2006. The major CSR activities of the Bank are being carried out through the
UBSFT.

During FY 2025-2026, the bank had approved donations of Rs.7.30 crore towards Research & development and
community development. Out of the said approved donations, the Bank had disbursed Rs.7.30 crore.

During FY 2025-2026, Union Bank Social Foundation (UBSFT) had approved total donations of Rs.61.69 crores for 147
projects & an amount of Rs.35.88 crore was disbursed for projects towards:

> Health Services

»  Community Development

> Education

» Sanitation

> Skill Development

»  Physical and Mental Disability

> Heritage

> Conservation of Environment

a) Do you have a preferential procurement policy where you give preference to purchase from suppliers
comprising marginalized /vulnerable groups? (Yes/No)

b)  From which marginalized /vulnerable groups do you procure?

)  What percentage of total procurement (by value) does it constitute?

Not Applicable
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Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the current
financial year), based on traditional knowledge:

Benefit shared (Yes/ | Basis of calculating
(Yes/ No) No) benefit share

Not Applicable

Intellectual Property based on | Owned/ acquired

traditional knowledge

Details of corrective actions taken or underway, based on any adverse order inintellectual propertyrelated disputes
wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken

Not Applicable

Details of beneficiaries of CSR Projects

% of beneficiaries
from vulnerable and
marginalized groups

No. of persons benefited
from CSR Projects

CSR Project

For providing 2 water coolers to be installed in the
premises of Acharya Harihar Regional Cancer Centre,
Cuttack.

Not Ascertained

Not Ascertained

For procuring and providing of a brand-new Ambulance
at Mahavir Cancer Sansthan, Patna

Not Ascertained

Not Ascertained

For procuring and providing of Ambulance by Integrated
Tribal Development Authority, (ITDA) Parvathipuram

Not Ascertained

Not Ascertained

For procuring & providing 2 brand new Dialysis Machines
at District Govt. Hospital, Mauganj

Not Ascertained

Not Ascertained

For providing medical equipment to Shree Devi Talab
Mandir Charitable Hospital, Jalandhar

Not Ascertained

Not Ascertained

For purchase & providing of a brand-new Ambulance (Type
B) at Indian Red Cross Society (IRCS), Mahabubnagar.

Not Ascertained

Not Ascertained

For construction of HOSPICE project for treatment
and rehabilitation of terminally ill cancer patients at
Batajangalapalem village of Sabbavaram Mandal,
Anakapalli

Not Ascertained

Not Ascertained

For procuring & providing of a brand-new Ambulance
(Type D) with Medical equipment to Andhra Pradesh
Insurance  Medical Services (IMS) Department,
Vijayawada, NTR District for the use of ESI Institutions

Not Ascertained

Not Ascertained

For purchase of & providing a brand-new Maruti Suzuki
EECO-Ambulance at Govt. College of Engineering,
Keonjhar

Not Ascertained

Not Ascertained

10

For purchase & providing of a brand new Maruti Suzuki
EECO Ambulance at West Bengal University of Animal
and Fishery Science.

Not Ascertained

Not Ascertained

11

For purchase of Vehicle & Blood Bag Carriers for
transporting Blood during Blood Donation Camp and for
field health activities at District Hospital, Kanhangad.

Not Ascertained

Not Ascertained

12

For purchase of a brand new one e-Auto & 2 E-Rickshaws
for ferrying patients within the campus of Maha Yogi Guru
Gorakhnath Ayush University (MYGGAU), Gorakhpur.

Not Ascertained

Not Ascertained
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% of beneficiaries
from vulnerable and
marginalized groups

No. of persons benefited

CSR Project from CSR Projects
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13

For purchase of medical equipment, instruments &
glass wares to be used for patient care at Govt. General
Hospital, Vijayawada.

Not Ascertained

Not Ascertained

14

For purchase of C-ARM Scanner, Portable X-ray Machine
& ECG machine at Govt. Taluk Hospital, Thamarassery.

Not Ascertained

Not Ascertained

15

For purchase of Medical equipment's at Sri Abhinava
Vidya Tirtha Multispecialty Hospital, Sringeri

Not Ascertained

Not Ascertained

16

For providing of Duct AC for the ICU at the Govt. General
Hospital, Ernakulam.

Not Ascertained

Not Ascertained

17

For procuring and providing of a) Brand new advanced
Cholangioscopy with video processor, b) 40-watt Thulium
Laser Fiber system c) Electrosurgical generator with
all accessories at Dr. Babasaheb Ambedkar Memorial
Hospital, Byculla

Not Ascertained

Not Ascertained

18

Towards part funding the supply & erection &
commissioning of 200 KG/Cycle solid waste Incinerator
with dry scrubbing air pollution control device at Govt.
Medical College, Kozhikode.

450

Not Ascertained

19

For part funding proposed Pediatric Cancer Hospital at
Mahavir Cancer Sansthan, Patna

Not Ascertained

Not Ascertained

20

Towards purchase of a brand new 16 slice CT Scan
Machine at Govt. General Hospital, Wanaparthy,
Telangana.

Not Ascertained

Not Ascertained

21

For procuring medical equipment’s & fixtures for setting
up of a 12 bedded ICU at the Govt. General Hospital,
Irinjalakuda.

Not Ascertained

Not Ascertained

22

For purchase and delivery of 3D Laparoscopy System (1
No.) and 2D Laparoscopy System (1 No.) to Shri Saibaba
Sansthan Trust, Shirdi, for installation and use at the
Hospitals run by the Trust in Shirdi.

Not Ascertained

Not Ascertained

23

For construction of Breast feeding cum utility rooms
and installation of different signage boards at the Govt.
General Hospital, Alappuzha.

Not Ascertained

Not Ascertained

24

For providing one High frequency mobile x-ray machine
& one Defibrillator with all standard accessories to the
Guru Sri Gorakshnath Chikitsalaya, Gorakhpur.

Not Ascertained

Not Ascertained

25

Donation towards procuring medical equipment by the
King George Hospital, Vishakhapatnam.

Not Ascertained

Not Ascertained

26

Reimbursement of to & fro bus service for school children
for the academic year June 2024 to March 2025.

2000

Not Ascertained

27

For setting up a smart class at Baapu Balika Inter College,
Ayodhya.

250

Not Ascertained

28

For procuring & providing of automatic timer for electric
bel, napkin incinerator, hybrid solar, Interactive display
with OTS, books for library, wooden bench & desk set
and for construction of 4 toilets and | was basin at Govt.
High School, Mela Sengottai.

750

Not Ascertained
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% of beneficiaries
from vulnerable and
marginalized groups

No. of persons benefited

CSR Project from CSR Projects

For providing 10 Computers for setting up of Technology

29 Hub at St. Philomena College, Puttur, Karnataka. 150 Not Ascertained
For procuring & providing 10 computers, 1 printer, 1 OHP
Projector, 1 UPS, 2 Interactive Display with OPS, Desk

30 cum benches (12 sets)and construction of 4 toilets and 1 300 Not Ascertained

wash basin at SMSS Govt. Boys Higher Secondary School,
Sengottai.

31

For procuring & providing of 24" Monitor & Camera, Exide
Inverter Battery, Interactive display with OTS, Books for
library, Steel & wooden furniture & digging of 500 ft.
borewell, 2000 litres capacity tank & Motor at Govt. High
School, Mela Sengottai.

Not Ascertained

Not Ascertained

32

For procuring & providing 3UV water purifier at PM Shri
Kendriyala Vidyalaya, Konni.

Not Ascertained

Not Ascertained

33

For procuring & providing one water cooler with filter at
CRM Jat College, Hissar.

Not Ascertained

Not Ascertained

34

For procuring & providing a Interactive Smart board at
TGSM Saraswathy Vidyanikethan, Thrissur.

500

Not Ascertained

35

For procuring & providing 30 bicycles to Jawaharlal Nehru
Technological University JNTU), Anantapur

300

Not Ascertained

36

For procuring & providing one UPS with invertor to Govt.
VHSS, Kottankulangara.

Not Ascertained

Not Ascertained

37

For providing a water cooler at PM Shree Kendriya
Vidyalaya no.2, Ekkur, Mangalore

Not Ascertained

Not Ascertained

38

For providing 2 LED smart TV at Sainik School, Kodagu

Not Ascertained

Not Ascertained

39

Towards distribution of 50 Aanganwadi Kits to 50
Aanganwadi Kendras through Dr. Bhimrao Ambedkar
University, Agra

Not Ascertained

Not Ascertained

40

For procuring & providing 5 Laptops to students from
tribal communities & belonging to economically weaker
sections, selected for admissions into prestigious IIT's to
Zilla Parishad, Nasik.

Not Ascertained

Not Ascertained

41

For procuring & providing of 20 Desktop computers
to improve the infrastructure of their computer Lab &
teaching facilities at Govt First Grade College, Thirthahalli.

Not Ascertained

Not Ascertained

42

Towards setting up of small library, sports kit & first aid
box at school for ST/SC students at Shashikiya Junior
Girls Hostel, Gwalior.

Not Ascertained

Not Ascertained

43

Towards providing of 10 no. of desks & 10 no. of benches
at Municipal Elementary School, Erumapalayam no. 1,
Kitchipalayam, Salem.

Not Ascertained

Not Ascertained

44

For purchase 2 cupboards to be provided at the Govt.
Marathi Higher Primary Model School, Yellur.

Not Ascertained

Not Ascertained

45

For purchase & installation of RO Water Purifier in the
Athani Vidyavardhak Sansthee English Medium Primary
& High School, Athani.

Not Ascertained

Not Ascertained
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% of beneficiaries
from vulnerable and
marginalized groups

No. of persons benefited

CSR Project from CSR Projects

44

Towards providing of an Interactive Board & 1 HP

46 Desktop Govt. Pre-University College, Hosangady. Not Ascertained Not Ascertained
Donation for purchase of a brand-new Voltas Cooler at . .

47 PM Shri Kendriya Vidyalaya, Kadapa. Not Ascertained Not Ascertained
For providing 08 Anganwadi Kits to the students of

48 Anganwadi Kendras situated under the jurisdiction of Not Ascertained Not Ascertained
Lucknow Dist.
For providing 2 RO & UV water purifiers at Kendriya

49 Vidyalaya School, Kittampalayam, Karumathampatti, Not Ascertained Not Ascertained
Somanu.
For distribution of 50 Aanganwadi Kits to 25 Aanganwadi

50 Kendras through Raja Mahendra Pratap Singh Vishwa Not Ascertained Not Ascertained
Vidyalaya, Aligarh

51 For setting up of 2 smart classes at Govt. Pre-University Not Ascertained Not Ascertained
College, Kadur

cy For procuring & prowdlng 2 water dispensers at PM Shri Not Ascertained Not Ascertained
Kendriya Vidyalaya, Sowripalayam.

c3 For prOV|d|qg RQ yvater plant at New Model Degree Not Ascertained Not Ascertained
College, Panirangini.
For providing 5 units of Interactive flat panel at PM Shri . .

>4 Kendriya Vidyalaya, Rubber Board, Kottayam. Not Ascertained Not Ascertained

55 Fgr prowdlqg 3 computers, UPA & printers to Saraswati Not Ascertained Not Ascertained
Vidya Mandir Inter college, Lucknow.
For providing 45 pre-school kits to Anganwadi Kendra . .

56 situated under jurisdiction of Ghazipur District. Not Ascertained Not Ascertained
For providing of Desktop computers & setting up of a RO . .

57 plant at Zilla Parishad Girls High School Plus, Tiruvuru. Not Ascertained Not Ascertained
For setting up of a Smart class under Shiksha Samparpan . .

58 campaign at Govt. Primary School JNP, Bissau. Not Ascertained Not Ascertained
For purchase & distribution of 700 school bags & 700

59 stationery kit to the underprivileged students at 10 Govt. 7000 Not Ascertained
schools in Supaul Dist, Bihar.
For providing 3 water coolers at PM Shri Kendriya .

60 Vidyalaya Air Force Station, Gurugram. 260 Not Ascertained
For installation of 3KW Solar Power System with Inverter .

61 & Battery at Govt. Primary School JNP, Bissau. 140 Not Ascertained
For painting of school building, providing of Science lab

62 equipment's & other infrastructure at Zilla Parishad High Not Ascertained Not Ascertained
School, Narasapur.
For purchase of 30 units of 3-seater benches with desks

63 (PLB Board make) for use by students at Agricultural Not Ascertained Not Ascertained
College, Naira.

64 Towards sheet roofing work at Govt. PU College, 500 Not Ascertained

Goliyangadi
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% of beneficiaries
from vulnerable and
marginalized groups

No. of persons benefited

CSR Project from CSR Projects

65

For repairs & renovation to the existing building/
structures of Smt Sarojini Naidu Zilla Parishad Girls High
School, Akividu.

Not Ascertained

Not Ascertained

66

To Ayang Trust, Garamur Majuli, for procurement of
Desktops, Study Table with chairs and for Study Area
Refurbishment related to the educational programs
& Libraries under the flagship project named “The
Humming Bird School and Home” and “Project SEED”

Not Ascertained

Not Ascertained

67

For purchase of a Generator at Govt. PU College, Byndoor.

Not Ascertained

Not Ascertained

68

For carrying out building painting and other infrastructure
repairs at Digital Community Bhavan, PM Lanka.

Not Ascertained

Not Ascertained

69

For providing one battery operated vehicle (8-seater) to
be used for differently abled students/ staff/ visitors/
visitors at Damodaram Sanjivayya National Law
university, Sabbavaram.

Not Ascertained

Not Ascertained

For providing 40 computers and UPS for Computer Lab

70 4t vivekanand Public School, Ballari. 1500 Not Ascertained
71 For providing 10 computers to BSS Girls High School, 400 Not Ascertained
Dhanbad.
For purchase of 50 plastic chairs at Saraswati Shishu Most of the beneficiaries
72\, : 65 are from vulnerable &
Vidya Mandir, Cuttack. g
marginalized groups.
For construction of an Academic Block (Block-Il) at the
73 Divine College of Medical Sciences, Haridwar, run and 2300 Not Ascertained
managed by the Divine International Foundation.
For providing 2 nos. of Water Coolers with water purifiers ) .
74 at Nalanda Open University, Nalanda. Not Ascertained Not Ascertained
For establishment of Play Park for primary & upper . .
75 primary students at GVHS School, Kalpetta. Not Ascertained Not Ascertained
For installing of Public address system at SVS . Most of the beneficiaries
76 L . Not Ascertained are from vulnerable &
Vidyavardhaka Sangha, Katapady auditorium premises. S
marginalized groups.
-7 For providing a 40-seater bus for the benefit of students Not Ascertained Not Ascertained

of Satavahana University, Karimnagar.

For procurement of Computers. Computers tables &
78 chairs for establishment of Computer Lab at LBS College 180
of Engineering, Kasaragod.

Not Ascertained

For providing 2 e-rickshaws for use by the students &

staff of the Osmania University, Hyderabad. €0 Not Ascertained

79

For distribution of 525 bicycles to the school students of

15 Zilla parishad schools at west Godavari district. >7 Not Ascertained

80

Most of the beneficiaries
25000 are from vulnerable &
marginalized groups.

For carrying repair work at Zilla Parishad High School,

81 Narasingapuram.

Union Bank of India | Business Responsibility & Sustainability Report 2025-26 45



% of beneficiaries
from vulnerable and
marginalized groups

No. of persons benefited

CSR Project from CSR Projects

For carrying out repairs & renovation of toilet facilities
82 & with providing of essential furniture at Govt. Primary 1360
School, Ghanaira.

Not Ascertained

Most of the beneficiaries
36500 are from vulnerable &
marginalized groups.

For providing of 14 all in one Desktop computers to the

83 students of S.K. University, Anantapur.

Most of the beneficiaries
are from vulnerable &
marginalized groups.

For providing 4-wheeler Bolero Maxx HD 2 at Sera
84 Thekchenling Lachi Cultural Socieity, a Buddhist
Monastery, Bylakuppe, Mysore Dist.

Not Ascertained

46

85

For providing Cots and Bedsheets/Pillows/Quilts to 30
students of Adarsh Sanskar Samaj Jol, Dist. Anand.

130

Not Ascertained

86

For procuring and providing 3 cupboard & 2 water
dispensers at Aadharashram, Nasik.

Not Ascertained

Not Ascertained

87

For procuring & providing coolers, Ceiling & wall mount
fans and Semi-automatic roti machine at Falahari Ashram
for old Age & specially abled person, Ayodhya

Not Ascertained

Not Ascertained

88

For having provided/distributed 150 bicycles to women
workers of Tea Gardens in Siliguri at Tea Garden Women
Laboures, Siliguri.

200

Not Ascertained

89

For purchase and distribution of 500 frames of
Constitution’s preamble in Marathi to various households
within the municipal areas of Ratnagiri Nagar Parishad,
Ratnagiri, Maharashtra

Not Ascertained

Not Ascertained

90

For providing Water Coolers, Air Coolers and LED TVs to
be installed at Shree Hanumangarhi Temple Ayodhya for
the benefit of visiting visitors under the management
and supervision of Hindu Suraksha Seva Trust, Ayodhya

Not Ascertained

Not Ascertained

91

Donation for providing Pagoda Tent and floor matting
at the routes/areas leading to the temple of Shri
Mahakaleshwar Temple, Ujjain.

Not Ascertained

Not Ascertained

92

For providing 150 traffic barricades for regulating the
traffic in Bhopal city.

Not Ascertained

Not Ascertained

93

For supply of computers & peripherals at Directorate of
ICDS scheme, Govt. of West Bengal

Not Ascertained

Not Ascertained

94

For supply of furniture, fixtures & other items required
for setting up of a Créche at District Panchayat Office,
Anand.

Not Ascertained

Not Ascertained

95

For purchase of 5 Smart Board, 5 Desktops and 4 Laptops
at Samanvay sewa Samiti Trust, Kanpur

Not Ascertained

Not Ascertained

96

For providing 20 Water Coolers & 100 Dustbins, Ceiling
fans, 20 4-seater stainless steel benches at various
platforms of the Varanasi Railway Station.

Not Ascertained

Not Ascertained

97

For providing 2 Stainless Steel Water Storage Tank at
Swami Vivekanand Seva Pratishtan, Belagavi.

Not Ascertained

Not Ascertained
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98

Towards the cost of 4 school buses to be provided to V. R.
Municipal Corp. High School for transportation of school
children from economically weaker background families,

Not Ascertained

Not Ascertained

99

For installation of Water Purifier with cooler within the
premises of Sealdah Court Complex.

Not Ascertained

Not Ascertained

100

Towards erection of shades at the waiting area at the
Office of SDM, Mohammadabad & providing of Benches,
Ceiling Fans & Trash Cans at the shaded premises.

Not Ascertained

Not Ascertained

101

For purchase of 2 Drones to be used for aerial surveillance
at Dept. of Police, Krishna Dist. AP.

Not Ascertained

Not Ascertained

102

For purchase of two AC for installation at Vikash Bhawan
Sabhagar, Ghazipur.

Not Ascertained

Not Ascertained

103

For purchase of an 11-seater electric vehicle at Brahma
Kumaris Education Society, Hyderabad.

Not Ascertained

Not Ascertained

104

For establishment of Lantana Biofuel units at the tribal
hamlet of Vettaikaranpudur Town Panchayat.

Not Ascertained

Not Ascertained

105

For purchase of a Tractor & Trailer for transportation
of garbage from households & public areas near Sri
Venkateshwara Swami Vari Devasthanam, Dwarka
Tirumala Temple.

Not Ascertained

Not Ascertained

106

For purchase of UPS/Invertor with batteries for use of
fire dept, Hassan.

Not Ascertained

Not Ascertained

107

For installation of Touch Kiosk Machine at Dist. Collectors
Office, Azamgarh to facilitate publicizing of welfare
schemes of the Govt. of UP.

Not Ascertained

Not Ascertained

108

For fencing & electrification/lighting work on the bridge
over Kaveri river.

Not Ascertained

Not Ascertained

109

For establishing a drinking water RO plant at Sri
Ranganatha Swamy Temple, Srirangam.

Not Ascertained

Not Ascertained

110

For providing 3 RO water plants to be installed in various
Mandals of Anantapur Dist.

Not Ascertained

Not Ascertained

111

Corporation Bank Centenary Public Library, Mangalore.
Expenditure budget for the FY 2025-26

Not Ascertained

Not Ascertained

112

Towards the cost of 1 sweeping machine & 3 X-Ray
baggage Inspection system at Tirumala Tirupathi
Devasthanam, Tirupathi.

Not Ascertained

Not Ascertained

113

Towards providing of Reflective Collar Belt to the stray
cattle at Animal Husbandry Dept., Govt. of Uttarakhand.

Not Ascertained

Not Ascertained

114

For providing RO water purification system to be installed
in Attada village of Jami Mandal.

Not Ascertained

Not Ascertained

115

For providing RO water purification system to be installed
in Lakkidam junction Kotarubilli village of Gantyada
Mandal.

Not Ascertained

Not Ascertained

116

For providing RO water purification system to be installed
in M Kothavalasa village of Gajapathinagaram Mandal.

Not Ascertained

Not Ascertained
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117

For providing RO water purification system to be installed
in Saraivalasa village of Dattirajeru Mandal.

Not Ascertained

Not Ascertained

118

To construct the Memorial and Convention Hall and
associated public facilities at Dr. Pattabhi Sitaramayya
Memorial and Convention Centre, Machilipatnam.

Not Ascertained

Not Ascertained

119

To build an inclusive innovation ecosystem aimed at
enabling youth, women and entrepreneurs from Tier
2/3 regions to develop sustainable, technology-led
enterprises at Ratan Tata Innovation Hub, Vijayawada.

Not Ascertained

Not Ascertained

120

Donation towards purchase of a Battery-operated vehicle
to be provided to DM office, Khammam to facilitate
movement of senior citizens, differently abled persons
within the premises.

Not Ascertained

Not Ascertained

121

For providing 10000 Reflector Delineators to Jalandhar
Municipal Corporation.

Not Ascertained

Not Ascertained

122

For providing an E-cart (wheel chair friendly & battery
operated) to Shri Mahakaleshwar Temple, Ujjain.

Not Ascertained

Not Ascertained

123

For distribution of 1000 Nos. of 4-stroke fertilizer
power sprayer pumps to small and marginal farmers in
Mahabubabad district

Not Ascertained

Not Ascertained

124

For procurement of Medical equipment’s for upgrading
the basic health infrastructure at Community Centre,
Gharghoda.

Not Ascertained

Not Ascertained

125

For cleaning & desilting of a lake situated in Madasuru
Lingadahalli village in Shivamogga Dist.

Not Ascertained

Not Ascertained

126

For installation of Audio-Conferencing system at District
& Session Court, Guna.

Not Ascertained

Not Ascertained

127

For installation of LED screens for effective crowd
management at Baidyanath Dham, Deoghar.

Not Ascertained

Not Ascertained

128

Rural Self Employment Training Institutes (RSETIs)

Not Ascertained

Not Ascertained

129

For providing tractor trolley to Gorakhpur Industrial
Development Authority.

Not Ascertained

Not Ascertained

130

For construction of a toilet block at Maharashtra State
Warehousing Corporation, Pune.

Not Ascertained

Not Ascertained

131

For construction of two Toilets, one for ladies and one
for disabled - within the Campus of GB Pant University of
Agriculture & Technology (GBPUAT), Pantnagar.

Not Ascertained

Not Ascertained

132

Towards purchase of a tractor towards maintaining
sanitation & hygiene within the jurisdiction of
Ramagundam Municipal Corporation.

Not Ascertained

Not Ascertained

133

For providing 10 dustbins at the campus of Vikram
University, Ujjain

Not Ascertained

Not Ascertained

134

For providing rooftop solar power plant & computers
towards digitizing the Library at the Unique Home
Orphanage for Girls run by Bhai Ghanayya Charitable,
Jalandhar

Not Ascertained

Not Ascertained
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135

For providing 10 waste bins to be installed at various
locations within the municipal administrative area of
Malappuram.

Not Ascertained

Not Ascertained

136

Donation for installing & setting up of 20KW rooftop
solar plant at Chinthalaya Vidyalayam Senior Secondary
School, Kallikadu.

Not Ascertained

Not Ascertained

137

Distribution of relief materials to flood affected victims &
relief activities under disaster management undertaken
by the Govt. of Uttarakhand

Not Ascertained

Not Ascertained

138

Distribution of relief materials to flood affected victims &
relief activities under disaster management undertaken
by the Govt. of Himachal Pradesh

Not Ascertained

Not Ascertained

139

Distribution of relief materials to flood affected victims &
relief activates under disaster management undertaken
by the UT of Jammu & Kashmir

Not Ascertained

Not Ascertained

140

Distribution of relief materials to flood affected victims &
relief activates under disaster management undertaken
by the Govt. of Punjab

Not Ascertained

Not Ascertained

141

Providing relief materials to the victims impacted by
the natural calamity of cloudburst at Dharali village,
Uttarkashi in Uttarakhand.

Not Ascertained

Not Ascertained

142

Distribution of relief materials to flood affected victims &
relief activities at Kheda district, Gujarat.

Not Ascertained

Not Ascertained

143

For travel arrangements such as Visa, Tickets, Boarding &
Lodging for Kickboxing competition at Abu Dhabi.

Not Ascertained

Not Ascertained

144

Laying of Athletic Track at the Sports Stadium in Narayan
pet.

Not Ascertained

Not Ascertained

145

For providing permanent lighting work at the heritage
structure atJawaharlal Nehru Medical College, Bhagalpur.

Not Ascertained

Not Ascertained

146

Approval of expenditure budget to Corporation Bank
Heritage Museum, Udipi, Karnataka for FY 2025-26.

Not Ascertained

Not Ascertained

147

For construction of a compound wall surrounding Prerna
Educational Centre, a project under the North Bengal
Council for Disabled, Siliguri.

Not Ascertained

Not Ascertained

PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible manner
Essential Indicator
1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

»  The CRM Edge is gamut of Lead Management, customer 360-degree view and handling of the customer issues/
complaints. It is integrated with Bank's Core Banking Solution (Finacle), ATM Switch, Online Grievance Portal, UV
Connect, VYOM, Social Media Platforms (Twitter/Facebook/Instagram) etc. to cater the customer issues/ complaints
at the single platform. The branches/ offices have been provided with login user id & password to use the application.
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The customer can lodge the complaints through various channels like call centre, email, social media, mobile banking,
internet banking, WhatsApp banking, corporate website, hard copy etc. In case any complaint is delivered at branch
by the customer, it should also be recorded in the CRM package. Acknowledgement of the complaint recorded in the
CRM is sent digitally on registered Mobile and email.

There is Auto escalation mechanism of the Tickets (Service Request/Query/Complaint) to respective Branch/RO/
Verticals. Auto escalation is integrated within the solution, which ensures the resolution of the Tickets within pre-
decided TAT (Turn Around Time). It is desired that branch/ offices to attend the issues/ complaints on daily basis. The
role should be recorded in the KRA of the officer as well.

Areas and sub-areas are defined in CRM EDGE for easy lodgement of complaints. Based on the category and sub-
category, the complaint is automatically routed to a specific vertical/RO/Branch.

The complaint is then taken up by the responsible official for resolution and he/she then become the “Owner” of
that complaint. On lodgement of the complaint, mail is auto escalated through CRM EDGE to respective Branch/RO/
Verticals and the customer confirming lodgement of complaint and expected time of resolution. Complaint pertaining
to branch/RO/Vertical, an officer who is looking into grievances redressal needs to be involved in resolving the
complaint and same to be updated in the system in timely manner. Customer can verify the status of the complaint
by using ticket number shared with him/her through E-mail/SMS.

It is to be noted that as and when a complaint is received from a customer, it should be addressed at the Branch /
Regional Office / Zonal Office / CO level itself as per the defined area with desired resolution, within TAT (Turn Around
Time), so that it does not escalate further. It needs to be noted that the data regarding the complaints Received,
Resolved and Pending, as well as the Awards and Advisories (if any) passed by the BO against the Bank, during the
Financial Year, are reflected in the Bank's Balance Sheet, thereby affecting the Bank’s Ranking /Reputation/ Rating
standards, amongst the peer Banks.

CRM Edge is a very effective module used by our Call Centre, Customer Care Unit. Field offices viz. ZOs/ROs/Branches,
should make use of it to lodge/resolve the complaints online for speedy resolution. This application aims to centralize
the Bank’s customer handling and service resolution process. It is integrated with Bank's Core Banking Solution
(Finacle), ATM Switch, Online Grievance Portal etc. The routing of the Service Request (SR) to respective departments
and the escalation for the same is done automatically by CRM EDGE, which ensures the resolution of the Service
Requests/complaints within pre-decided TAT (Turnaround Time).

The details of customer complaints received during financial year FY 2025-2026 are given below:

Particulars Count

Complaints outstanding as on 01st April 2025 (including BO Complaints) 11,643
Complaints received during this year till 31t March 2026 (including BO Complaints) 7,60,545
Complaints resolved during the year till 315t March 2026 (including BO Complaints) 7,55,118
Complaints outstanding as on 315t March 2026 (including BO Complaints) 17,070

Turnover of Products and Services as a percentage of turnover from all products/service that carry information about:

As a percentage to total turnover

Environmental and Social parameters relevant to the product Not Applicable
Safe and responsible usage Not Applicable
Recycling and/or safe disposal Not Applicable
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3.

Number of consumer complaints in respect of the following:

FY 2025-2026 FY 2024-2025
(Current Financial Year) (Previous Financial Year)

Remarks Remarks

Pending
resolution at resolution at

Received Received Pending
during the year during the year

the end of year the end of year

Data Privacy - - - - - -

Advertising = = = - - -

Cyber security - - - - - -

Delivery of essential - - = - - -
services

Restrictive Trade Practices - = = - - -

Unfair Trade Practices = - - R . .

Other 7,60,545 17,070 - 566215 11643

Details of instances of product recalls on account of safety issues:

Number | Reasons for recall

Voluntary recall

Nil
Forced recalls

Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, provide
a web-link of the policy.

. Bank has in place Information Security, Cyber Security & Digital Payment Security Policy in line with RBI Cyber Security
Framework 2016, Master Directions of DPSC (Digital Payment Security Controls 2021 & Master Directions on ITGRC
(Information Technology Governance, Risk, Controls & Assurance Practices) 2023.

. Policy is our internal/confidential document and not hosted in public.

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action taken
by regulatory authorities on safety of products / services.

No such incident has taken place

Provide the following information relating to data breaches:

a.  Number of instances of data breaches
Nil

b.  Percentage of data breaches involving personally identifiable information of customers
Not applicable

C. Impact, if any, of the data breaches

Not applicable
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Leadership indicators

1.

52

Channels / platforms where information on products and services of the entity can be accessed (provide web link, if
available).
The information on Bank's products and services can be accessed from the following channels/platforms
> Website - www.unionbankofindia.bank.in
> FACEBOOK - @UnionBankOfindia
Link- https://www.facebook.com/UnionBankOfIndia
»  X-@UnionBankTweets
Link- https://twitter.com/UnionBankTweets
> INSTAGRAM - @unionbankinsta
Link- https://www.instagram.com/unionbankinsta/
> LINKEDIN - @unionbankofindia
Link- https://in. inkedin.com/company/unionbankofindi
> YOUTUBE - @UnionBankoflndiaUTube
Link- https://www.youtube.com/@UnionBankoflndiaUTube/featured

Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

a)  Security Tips are circulated among customers through Social Media Platforms i.e. Facebook, LinkedIn, Instagram,
YouTube, X.

b)  Awareness are displayed on various other Platforms i.e. Internet Banking, Mobile Banking Application & Corporate
Website etc.

c¢)  Cyber Security Awareness Tips are sent to Bank Customers through SMS while sending transactional SMS/OTP SMS
to customers.

d) Bankis sending Security Awareness Messages to customers through Emails.

e) Cyber Security Awareness Tips are displayed on NEDU (Network Electronic Display Unit) as Screensavers across all
the Branches for the awareness of the Bank Customers.

f)  Security Awareness Messages are displayed on ATM Slips for Customer Awareness.
g) Standees on Various Security Awareness are displayed at prominent places.
Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

SMS, emails and awareness information are being displayed over Bank's website, internet banking & displaying of such
disruption / discontinuation over bank branch notice board for customers easy convenience.

Does the entity display product information on the product over and above what is mandated as per local laws? (Yes/No/
Not Applicable) If yes, provide details in brief.

Not applicable

Did your entity carry out any survey with regard to consumer satisfaction relating to the major products / services of the
entity, significant locations of operation of the entity or the entity as a whole? (Yes/No)

Bank is seeking feedback and suggestions from customers with regards to customer satisfaction relating to banking
services and products from across branches in India.
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