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GifeRoT ¥ it : .
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IfeR S ot SR Y 19t aTfifes wTerRoT S5,
10 3R, 2021 - a3
st rAfdRor } Sft., veY e 1 g FRiuTas iR,

fSrT RURSDY,
o TP MRIPHSH BT AR H 31T Aol SR ARIRERD ! BT BTcieh TIFTA PR,

o TSR URCl, H S NI Bl Hgiotier U Rl & el Ifds HeMRI A 31U+ ST TaTs. § |+l feciense] & wedit & forg
3T BTfcie PeteTcll ch AT ATEC 8 IR 3 DS Te] | ABEIAED IaR H T HHaRAT b FRIR JIl & forg
G I E,

o 3TN UE [ H o af 2020-21 7 § & HRIIR 3R i FRAT & IR 5 $© a1d I, H ga] AR IR T Aiem
SR & AT BT BRAT T,

1. g&dq srefcgavea:

o T¥2020-21F IS 19 FEMRI iR gRRoTHt 37Tffen it grdt off it fh Afeden foita Have & ae & Fawd 719 Feufey o,
Alrera iR AFITs g & AFcel 7 referawensi § TRy o f&ar. R fea § GReR iR Gk ot 7 IhH
areferaweal el i Mem ae & fofy a8 iferTd Sur o, AT tfeies Taee =ifct 3 e Hahe 9 fFues a1 v fomg
TR,

o BRI UK A 2020 & HeH H e hHY TR ol I e H AErar e 6. fARAR STt R, FRAOR SR
Tifoes AT 3T A1 & T8 IASTh TSI UicTe A dfedes Rt R —¢R Sih 81 o, BTctifds, DIfdS dhi Rl eTax b 3T
3 TTATERT U IR §+: S1Tee 8l .

o RGIH Srefeuavend forg, a 2020-2 1 AEMRY & BRUT YLl 7R AT U&T = 1S arenaii o HRoT AT Uf ofT. 3refegaen
= fo a 2 1 6l ugel R & SR T adf G uge e | Sieidt § 24.4 % iR fad af & gust fom el 5 7.4 % 6
fRTaE & w11 Teb Feprieh! Hail o Faiel . reilfas, aer o i a¥ 2020-21, 7.3% o Ty ob AT FIH &3 Sl fob
T A TER AT, ARBR A MR ST 7R STRENSTS Y Uahs 3t Hiferdh et 1R cRetel g & ST & ATed™ |
31T STHIR 2 ! AT B, R refezraeer vl waet et 2.

o fRiaY 2020-21 % 37 o g: gfg S 1 TS ST U BRYT 37ifTeh U ¥ 3referawel & Giel S o HROT GRUFE
ferRifa =i 3R SMfef R ufcreie ot seTan ST g Aaai 3fR avg 31l o1 e AN+ 3.

o  PRIGR DI I H ATeht DI D FRAR AR o TavjG Heferawen ordiet T 3. 57 33 ¥ U JaeR aRgell i AT T
el & 311R 3T aet famt = dfch & o forq s fcrfaferat o gt e o1 STaRaR TH & Hehd] &.

2. S ardrexon:

o fRITS2020-2 1% SRF i aTcTaRuT SRR ET 2. AT 202 1 37l Teh IRl K01 I S FCAR 5.6 AT 81 &
A1 20202 1 I HUTH PIS i 181 Wl PN Dl BISa, T T &1 H 301 Ifeg H T IR R HHI W& 6.

o SNSRI H YATH PBH, THIBAIR o SARGH A T2 dle] TR 3R ATHHD dehictes Fde o 311d & e fAig as 21 %
SR TRl ol e SHRITRI A e 3@ gf oot i &,

o THHIE BT AT 3FTSich MR (TUTY) T SFIUT A1d 2020 o 8.4 T dhl g1 H Ardl 202 1 5 &ean 7.5 ufiera al
1, oA QRN bt STTRET el § 20202 1 9 SR GER S 7T 8 Sl DifdE - 19 TR o A& R vae i
qorfere.
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3. FHM YA TUHT 9P:

o Jd-AReM s T gd - AT e & JI b 31Tth ST H FHMA o 916 M Sab bl e HRIGR G A +ff 37fereh
BITRITE.

o THMGH b URVIFRERAY 28 ¥R H (I e &bl Al Moreh U3 H Hecaqul GoR §311 2. T THMGI & AT, AU 8 eTID
cge & A1 HRITR & STAR AT(+1eh &3 BT 531 A T 6 9 A1 8. 5P 379 ¢ Yt SR P! UTH I ol & AR
3T AN TR GERT TS| oh 1 TR SfT e g o for dacaR R H 2.

o  THMTH & UHIA 9 SrATECE! AR R qT wrdeifd srfFariarst b gfef & ford s e = wfasy & forg ik

o 3TTUF o = T b TG Tt RERICTEILH TR €11 i et 5T aRac I 6 IRmana i 2.

o TN TN H AaTTH el & 3Ry i Scural, ufdhanai ok ifcrl oy wenfie favan 8. g S o Sfear &
12 S-HIARSH e 31R - 3Tier a5 & gat Hienfidh uRged o1 Tdhia=or e 30 7R 2020 iR 25 SHast 202 1
D1 QR fehaT TIT 8. AT8<hI ol T e eIt el §U AU TS C SUTCIRUI bl GRT febalT TRIT .

o Ud 37ig § g qdf raiRe S Y ARITST Td AIART TUTTedt o FHMEA A TTadhi & folY 31ds GRIawR Sueted] HvIT &
ORI T8} ! U SIS Ud AU TS e b folU dep i et I 2.

o TIMTH A do D I AR, NI H B, ATIR Ffhehxul & Haw H Aot o™ H Aas fiefl 8. 339 3iarid e g
TR AR IR 3FTet 3 a8t & forg wrft ot & Srgmnfaia Fedt wifoeds Joar & A A IR HIRf 2.

o THAMGHT RIS TP’ o o B R A & forg e i g @it 2.

4. 3YSH 4P P HRITR 5918 :
e 318, 2021 P dHHIIPWHBRIGRI15,77,490 FRIS .

o  PASHRIRMI 317, 2021 P IghRT 9,283,805 FXIT 81 1. THH A BT (TS Wl U& il TTelT) T 3791 31 AT,
20211 36.33% .

o Whel 31T 31 91, 2021 &1 T 6,53,684 XIS . W (Red, N @ tiwaws) &7 1fF 31 7/, 2021 @
3,67,825 TRISIEIE 8.40% D AMh X A 1.

o FacdtAMHAESISIA 317, 2020F 52.6% AIGHR 3177, 20211 57.7% 81T,

o 3 e A Teifiend & I & 3Tefie 4.0 % WifAf e & Amer Tl 202 1 1 FHE el & forg FmRifd g& §6
0T (VU ) T 42,0 wfcrera v fsam &,

5. AT Ud ATYEdT:

o 3MYSD Jb HIYRTTAT T A as 2019-207% 9,181 die AN faxad 2020 -2 1 HggRT 19,259 PS8 T
faf 2020-2 1P SRMA TP BT fFaA AT 2,906 PRIS &

o faS2020-2 1% RM 3iaa SRR R U 0.27 % &1, ST&fdh gfehc I R U™y 6.68 % &l

6. 3R TuTeT:
o FHHI3 1A, 202 1Pl Aavet IR ST Tt (STAdiT) % 89,788 FRIE W&, Hdhed IR frsurfad i ot wfcrerd
3191, 20211 13.74% @l

o TPPIYSTIUN 319, 2021 P 27,28 1 PRISIETAA 3 191, 202 1 1 Y& THUIY U 4.62 % @

7. H\Gﬁfﬁl‘fﬂﬁT
o TGl AFGS] o TR 46 1 Yol I THAT 31U 3 181, 202131 12.56 % 3@l
o SPpPBIBESPCICIRI (HZE ) GS AR 20215 9.07% .
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o 3NMYDFH AT 2020-21H IR TIA |11 F 3FPUT. 1705 IRIE & R 1918 3R T 2000 IR & KR I ai
8. 3mscl v fsfiree ugar:

o TTEDI g 4T HaT Pl AR e b foTq MU e JFCATEYf+1eh Tehvich STAT & &

o T N UrET M Td T 3RISS TrgH (SINe) H GUR & foTg 3muan §a 3iidRes HRIGRY ufdarsti & dwreiianur/
TIATA / TehIRUT T U RET &,

o 37U §ch FRITTEDI D! fSRicet 311 SIS ag Fecaqu! Uget ol T8 & oivd Uiediva (qd SrgAIfed Sfhd U gfaer), Gast
T& UHTATHS, U1l ! STelTe ATETH R Tiel IRARTT, T 50,000 b o f1g] 51 301 1 4R} R fSfAcTanur fhan <, 3 5
RIS T b (AT 0T IeuTa) IR ST, U— 301 Gfadn, [Tt agfae dIeel Sk fivT i, TATHGRT Ud die] AR & STRY K0T
&M AT, PSB loan in 59 minutes, §& 9ol 3mfe & Wikt f$fiiea efte g anfe,

o 3G Ie - I o SR UTEehi ol AT ag 38 R H 100 T R ki G& 1R forfia Ham gem & o folg SR Tea dfdm
(Sroelt) Gfaen e Fremifad g,

o O A Hahdll (SSTCYTH) 1 UEAH P o foIq Tep TUTTe! fAepfRad bl TRt & dfh 9 IR GERTHS Hed I3 ag
SUR WAl H ¥¢A /ATat i Tga Al B A & S b, §a b AT & IR I U6 IR TG AfdsTrT o g Drarait
el ol PHaR B b foTq I fALCTTUTCHSD IUTT BT SUART T ST T&T 8, T1fh &ieh &1 3501 b ol Sich 3G 8, IMALTD
U I oy ST .

o 3T JRE&M B Y3 PR D folg dop 7 AR RAFIRTT HHaeh D= [hal 8 U ATgeR RIFRET 3R Hex
(oo ) Tefid foha 2. HITHaid o Teer og FHfta aar 19 o forIeh fora a2, TedaiiRd) rger SiRew 6 ugarm
B, T I, A e SR I RIT I & FERIAT JeH el 8.

9. G Yol ALTRBHRT:

o IMYDI IF T AT Yht H 9T Ib A FHARY T UG e BT TR Il & 3IR I AR faerd o forg
U AT PR,

o U I 3T HRITE Pl AL T P T AT BIUNT Fe.23 Dl G R I foTq FeANT bl HaraH Tef1afi i e He §
RERECIUEGIES

o 3MYD o - At HEcayul A3 & fofy ITRIRIBR TSl Ufda 3R & 8. 3= &l alet dHaTiRal o foTg Jrgdford
faepT vt & ®U H Ifhd A oM (JMESHd) IR 6l T2 8, a1 219 A $8 ¥ 16 d Jecayul JFHHai o
AhHeTagd e (e ax A,

o fRfma¥ 2020-217 RauRD! & S @1 dic & U U 7T I YB3 D! 3. B 5016 A J$ Uieare (dieatas)

ufener 3iR g o i fcrefierar & um el £, § 7 fad awf 2020-2 1 % SR 1l o & MaR R G+t wearRal &
forq i fa=1 &1 uctais i ervun i 8. 78 37+ Ueh 3T 2. 89 9 TRl IR 3¢ U1 3 SR GIR R Al &,

10.fRa uga va STmHar (EASE):

o EASE TR&R gRI 3RY fhy U GUR Toi<] 1 U 41 8, S TS & 5 ASifia &7 & dopl 1 Serl Jo™ iR &
AT AT & SR fHTEY 3TTER IR S77eh FHRAFSITE & H10= T U U 2.

o 3MUF d = EASE Uoiel & dad Gl H GUR o fofl 3Fdh a1 Ugel ol & IR &3 SUTl &l eI fehaT 8.

o TR 2020 P FHM oM & forg Fdivem ¥ & AR MU §o 1 T T 8, & A1 2020 &l FHH
MR foFTE! o 78 87 T tR o1, BRI e 5 H A 4 e | oY 3 api  emfiyet o,

11. qafaRor, qrTRoTeY 3R e (STah):

o 3T &Ieh U AR UGG ol GRT = H HeA 3T T&T 2. b folq e 4 v 2006 H e ot HwwaarR wfcrfafert
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& BT & forq Ua faRaTRa STE & B4 H I da ATt Bre S e (FTIUheT ) &t T &1 &. JeTeIuhel
= f2refT, TR SIS, AMEIRIG faaT, Taesd] 3T1fe S faftrst &1 & dad a¥ 2020-2 13 GRM 78.09 JRI DR
1 6 TSI DI FoRi Al 8.

o 3MUD o = FHIST b A T o folq AT [T 371R FHM SR IR U1 €T dford HIAT AR @[ 2. TGIAR,
o A T o I HHEIR ofR dfud o, faey U & Afeet, sreudeds T iR Fa8 eI THE B K01
gfaen TeH i .

o 3T PHIUNT VNI Tdl & 2 & HY H, 31D s H e SagR Bl Aae & folg U e feavdel satar iy
SUTEY B. MU 5 - T FEUE T il & A1 U Y& AU HUlTer! oI i 8. PRIl IR A Idre i
RAHEATH IR e o U U {Ige Tt Rad +Hife] e 8.

o 3D §b I HIfIS A THIIT PRITR P! HeS UgA b foTq g SR el 8. 311U e [Tt Aot St b SAaTiepTet =
U] AL, TR 0T JIoi1, TA.TE.ST. PIfAS JRAem 301, IR TREIGT IR U Fawell, THRICSS
TffE sh ST MRS FehiH MG oh H1EaH A HEFRI & SR cReAd Fehe ¥ fue= H TTeehl 1 Hag - H Havd 3TN &1 T,

o I A IR & IR H SURDBAISA b Fiel STFRadhal UGT chl JAT TTEehi 3R FCTh HG| bl GR&T b foTq Ueh T dlfds—
19 MEIdTcT TR T 8, 12 18D ol &R e o fSRTcet Scutal iR Harahl &t SuaieT = & forg Mieenfad faam g,

12. JRER 3R TF:

o fSfTEIHR, forfiT THEeM, Aa SxA1eH Use, T8 a1 3nfe § i T 319+ 7 Ui & foru § ot af & SR P
REDR AR T AH Y E, S 31T 5 7 AT Hiex [EDR, e Uil TS, TUaRT 3831 REBR, TG AHIEH
A, FaTaR AR A& o TEd U e Ugei & forg faed TareTRe! i GIRT TaaTR S PR, Tee TaTR
IHET GREHR UTH fohdl 8. e ! a1t f$fieet uRacd= uge o folg FFed TaaiR J1aTS Ud & WRITR 31 < Bl 3fars
Q FHIA BT e. §eh A Tiiehedr g8 T SRT ST G 3507 3R FHIGREHR 202 19 3fciic JRedR U fhu &,

13. 9Tdt uRgea:

o ek & b fofu UE R SRR AR A(ITLIIAIST b1 30T R, Pl — 19 e gl ST g3 8. BTeifeh, STioil A SIepTepRyl
TR TET 3 3R AT I I & fob 87 et ofe A <fer &1 a1eR fFidhe S, e quf U ¥ 3n1enf=ad & o SR 70 gfepiur
3R A Tge 85 IR TTedh!, HHAIRET IR ARRERDI Dl I U & 1R ‘IS oh e’ o SR Sf¥hIoT bl qRT et A
TG I

14. 9-4q1< S4+

o H fAf ARRERSI & TIRY MR Hehe H=c 8 AU 1T FHIH DA §, 3P & (21 HSel bl 3R 9, H A+l RGRDI,
FEHIT TMEDT, TRA ARBR, TR Rord §a, TRedia ufigfar ek fif s a1, vrca i1 frame ik R fer
TRepRUT, ACTehall JATAIT TIT 3 T3 b Uit S agHed HARTael TR el & foTg 3t &lfces darerall Ud JT9R
A BRAT G, b b A HHATIRAN bl gl T SR 13T} ob foru H ITep fAQIT 3R e2feh el &,

& 37TUch TSN Ua THfA &Y 79T hecl &.

CIEICEREENEIIEIC

SIfRROTR St
T9e e 9T Ud Figan

qAe: I8 §6 H 1941 aifr FeR S5 6 BRAE o1 Rere T8 2.

I § a1 239 fAerM w1a 9Ff AR dige §9$-400 021, Union Bank Bhavan 239 Vidhan Bhavan Marg Nariman Point Mumbai-400 021.
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19th Annual General Meeting of Union Bank of India
August 10, 2021 — Mumbai
Address By: Shri Rajkiran Rai G, MD & CEO, Union Bank of India

Dear Shareholders,

* On behalf of the Board of Directors of the Bank, | extend my warm welcome to all the shareholders
presenttoday.

» Attheoutset, | pay homage to those who lost their lives to the Covid Pandemic. | would like to express
my heartiest gratitude to all the stakeholders for their support and thank all the employees for their
relentless efforts in navigating through these testing times.

+ Before | share about the Bank’s business and financials in the financial year 2020-21, let me begin
with a brief on the macro environment.

1. Macro Economy:

* Theyear2020-21 was dominated by the COVID-19 pandemic and the resultant economic downturn,
the most severe one since the Global Financial Crisis. The lockdowns and social distancing norms
brought the economies to a standstill. Governments and central banks across the world deployed a
range of policy tools to support their economies. Public health policy became central to tackling this
all-pervasive crisis.

» The supportive measures helped to contain the severity of the crisis and by mid of 2020, global
growth started gradually recovering by ongoing vaccination drives, sustained accommodative
monetary policies and further sizeable fiscal stimulus. However, the emergence of second wave of
Covid-19 has once again imparted greater uncertainty to the outlook.

* For the Indian economy, the year 2020-21 was challenging due to both supply and demand side
disruptions, due to the pandemic. The Indian economy entered a technical recession in the first half
of FY21 with GDP plunging by 24.4% in Q1 FY21 and 7.4% in Q2 FY21. However, the country ended
the financial year 2020-21 with a contraction of 7.3%,which was better than expectation. The
Government has ramped up its fiscal spending through Atmanirbhar Scheme and RBI through a
favorable monetary policy and liquidity enhancing measures ensured support for the economy.

* The growth momentum returned towards the end of the financial year 2020-21, partly due to the
opening up of the economy resulting in the pent-up demand and removal of supply side restrictions
and freer movement of goods and services.

» The Economy has been resilient despite successive waves of Covid disrupting business. We can
look forward to a good recovery this year and this may bode well for the banking sector to revive its
activities in the days ahead.

2. Banking Environment:

* Banking environment has remained volatile during the FY20-21. Credit off take during 2020-21 was
muted with non-food credit growth decelerating to 5.6 per cent as at the end of March 2021. The
slowdown in credit growth has been broad-based across all major sectors, except agriculture.

» Aggregate deposits of SCBs registered a strong growth during the financial year FY21, in spite of
considerable moderation in interest rates, reflecting risk averse behaviour of depositors and lack of
lucrative alternative investment avenues.

* The asset quality of SCBs improved during 2020-21, with the overall non-performing assets (NPA)
ratio of SCBs declining to 7.5 per cent in March 2021 from 8.4 per cent in March 2020, reflecting the
regulatory dispensations in response to the COVID-19 pandemic.
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3. Your Bank post Amalgamation:

* The global business of Your Bank has more than doubled after the amalgamation of Erstwhile
Corporation Bank Erstwhile Andhra Bank into Union Bank of India.

* The amalgamation has resulted in significant improvement in the geographical penetration of Union
Bank across the country. With the amalgamation, Your Bank has became the 5th largest public
sector Bank in terms of business with extensive network of offerings. The bank now enjoys a larger
capital base and optimally positioned to build deeper banking relationships with its corporate and
retail customers.

» Postamalgamation, your Bank has designed a future ready organization structure for Central Office
and field to ensure high accountability and fulfilling strategic imperatives for the bank.

* YourBank has initiated post-amalgamation transformation journey with focus on increased digitization.

* We have harmonized all products, process and policies in line with the best practices in the industry.
Information Technology landscape integration of e-Corporation Bank and e-Andhra Bank with
Union Bank of India was completed on 30th November 2020 and 25th January 2021, respectively.
The entire IT transformation was completed ensuring minimal disruption to customers.

» The integration of all branches and delivery channels of erstwhile Andhra Bank and Corporation
Bank opens huge opportunity for customers and enhances the bank’s capability to offer innovative
products and services.

+ The amalgamation helped the Bank to realise synergies in terms of revenue expansion, cost
reduction, business rationalization. The plan has identified both recurring and one-time, across
functions with estimated cumulative monetary value in the next 3 years.

+ The amalgamation has strongly positioned Your Bank to fulfil the vision of “Future Ready Bank”.

4. YourBank’s Business Performance:

* The global business of the Bank stood at% 15,77,490 crore as on March 31, 2021.

+ Total Deposits increased to X 9,23,805 crore as on March 31, 2021. Out of this CASA share (current
accountand saving account) stood at 36.33% as on March 31, 2021.

* Gross Advances stood at< 6,53,684 crore as on March 31, 2021.The RAM (Retail, Agriculture and
MSME) sector advances stood at< 3,67,825 crore as on March 31, 2021, registering an annual rate
of growth at8.40%.

*  RAM share in total domestic advances improved from 52.6% as on March 31, 2020 to 57.7% as on
March 31, 2021.

* AsAgainst statutory target of 40% under Priority sector advances your bank achieved 42.0 per cent
of the Adjusted Net Bank Credit (ANBC) for Quarter ended March-2021.
5. Profits and Profitability:

*  YourBank reported an Operating Profit of¥ 19,259 crore in FY 2020-21 as compared to< 9,181 crore
in FY 2019-20. Net profit of the Bank stood atZ 2,906 crore in FY 2020-21.

* During FY 2020-21, Return on Average Assets stood at 0.27%, whereas Return on Equity stood at 6.68%.

6. AssetQuality:

» The Gross Non-Performing Assets (GNPA) of the Bank stood at ¥ 89,788 crore as on March 31,
2021. GNPAas per cent to gross advances stood at 13.74% as on March 31, 2021.

* Net NPA of the Bank stood at ¥ 27,281 crore as on March 31, 2021 and the Net NPA ratio stood at
4.62% as onMarch 31,2021.

7. Capital Adequacy:

* The Capital Adequacy Ratio as per BASEL Il norms stood at 12.56% as on March 31, 2021.
» Common Equity Tier | (CET I) capital of the Bank stood at 9.07% in March 2021.
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* Your Bank has issued and allotted Basel Il compliant Tier 1 Bonds of X 1705 crore and Tier |l Bonds
0f 2000 crore during the FY 2020-21.

8. IT & Digital Initiatives:

* YourBankis thriving to streamline the banking services for customers with cutting edge technology.

*  Your Bank is adopting the centralization / automation / integration of internal business processes in
order to enhance quality of services and to improve the Turn Around Time (TAT).

* Initiatives taken by Your Bank viz. PAPL (pre-approved personal loan facility), Straight Through
Processing (STP) of online retail and MSME loans, implementation of E2E Digitisation for Shishu
Mudra loans upto ¥50,000, Dial-a-Loan facility for various loan products upto ¥ 5 crore, Loan
origination through multiple channels like missed call, SMS & call centre, digital leads sourcing
trough PSB loan in 59 minutes, Bank Bazaar etc., are important for digital on-boarding of customers.

* Your Bank has also implemented Door Step Banking (DSB) facility for financial and non financial
services for our customers at 100 locations across the country during the year.

+ Asystem of identifying Early Warning Signals(EWS) has been put in place to proactively identify the
signals of Stress/Warnings in the borrowal accounts to facilitate taking timely corrective steps.
Advanced analytical tools are being utilized to predict Early Stress Signals covering non SMA and
non NPA portfolio of the Bank’s advances to facilitate initiating necessary measures to maintain the
health of the Loan Book.

* In order to enhance IT security, the Bank has implemented cyber security framework and instituted
Cyber Security Operation Centre. A dedicated skilled team is deployed to manage the CSOC. The
CSOC helps toidentify, detect, protect & prevent the cyber threats.

9. Strengthening Human Capital:

*  Your Bank strives to offer the best in class employment experience by investing in its human capital
and taking measures to constantly reinventits people processes.

*  Your Bank has been at the forefront in introducing industry best practices to empower its workforce
as well as to meet the corporate objectives.

* Your Bank initiated the process of Succession Planning for all critical roles. Individual Development
Plans (IDPs) have been prepared as customized development paths for high potential candidates to
enable them to take up the critical roles, a few years from now.

» The financial year 2020-21 has heralded a new era of distributing gains amongst stakeholders. The
performance linked incentives (PLIs) are derived from profit dynamics at operating and net level.
Based on profits during FY 2020-21, the Bank has declared five days of PLI for all employees. This is
justabeginning, though. We can furtherimprove with resolute efforts at all levels.

10. Enhanced Access & Service Excellence (EASE):

» EASE is a part of reforms agenda initiated by the Government to increase efficiency of PSBs across
every domain and to measure the performance on a common index on a quarterly basis.

*  Your Bank has taken several initiatives and implemented measures to improve efficiency under
EASE agenda.
*  Your Bank secured 3rd position as per the latest ranking for the quarter ended December 2020 as

against 8th rank in the baseline quarter ended March 2020. The Bank was among top 3 banks in 4
outof 5 themes.

11. Environment, Social & Governance (ESG):

*  Your Bank has been in the forefront in meeting its CSR commitments. Towards this the Bank has
established Union Bank Social Foundation Trust (UBSFT) in the year 2006 as an extended arm
for carrying out the CSR activities of the Bank. UBSFT has approved 6 projects involving an amount
of ¥ 78.09 lacs during the year 2020-21 under various sectors like Education, Health care,
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Community Development, Sanitation etc.

*  Your Bank has continued to keep its focus on social development and equal opportunities for all
segments of the society. Accordingly, the Bank extended credit facilities to various weak and
unreserved sections of the society specifically women, minority community and self-help group.

» As part of its Corporate Governance framework, Your Bank has a comprehensive whistle blower
policy to prevent unethical behavior. Your Bank has implemented a robust compliance system along
with a well documented Compliance policy. The Bank is having well documented Policy on
prevention of Sexual Harassment at workplace.

*  Your Bank has taken a number of initiatives to support the business effected by Covid. The Bank was
in the forefront in helping customers to tide over the liquidity crisis during the pandemic through
various schemes such as Emergency Line of Credit, Personal Loan Schemes, SHG COVID Suvidha
Loan, Union Guaranteed Emergency Credit Line, Extended Partial Credit Guarantee Scheme, etc.

* The Bank has also created awareness among borrowers on the relief measures, implemented a
strict COVID-19 protocol for the safety of the customers and the staff members and encouraged
customers to use our digital products and services.

12. Awards and Accolades:

* The Bank has received several awards and accolades during the year for its for its new initiatives
taken in Digitization, Financial Inclusion, HR management, Customer Service etc. To name a few,
Your Bank has received National Feather Award, Golden Peacock, Apex India HR Excellence
Awards, Golden HR Excellence Awards by world HRD congress for its varied initiatives under HR
leadership, innovation and training. The Bank has been awarded with Greentech HR Award, the
Future of Tech Congress Award for its Digital transformation initiatives. The Bank had received
awards inAgriculture Credit & Insurance Awards 2021organised by Agriculture Today Group.

13. Outlook:

* The outlook for the banking sector is mixed with opportunities and uncertainties. The Covid-19
continues to be a challenge. However, the country is vaccinating fast, and it is expected that we will
exit the current wave sooner than later. The Bank is optimistic that our holistic approach and
initiatives would help us deliver value the customers, employees and shareholders and fulfill our
vision of “Future Ready Bank”.

14. Vote of Thanks

* Let me conclude with acknowledgement to various shareholders. On behalf of the Boards of
Directors of the Bank, | convey my sincere gratitude to all the shareholders, our esteemed
customers, Govt of India, Reserve Bank of India, Securities & Exchange Boards of India, Insurance
Regulatory and Development Authority of India, Central Vigilance Commission and other institutions
for the valuable guidance and support. My special gratitude is due to all the employees of the Bank
for their commitment, dedication and service.

We continue to look forward for your support and patronage.

Thank you very much,

Rajkiran Rai G.
Managing Director & CEO

Note: This does not purport to be a record of the proceedings of the 19th Annual General Meeting of the Bank.
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