
{à` eo`aYmaH$mo, 

1. d¥hV² AW©ì`dñWm:

2. ~¢qH$J dmVmdaU:

l ~¢H$ Ho$ {ZXoeH$ _§S>b H$s Amoa go _¢ AmO g^r CnpñWV eo`aYmaH$m| H$m hm{X©H$ ñdmJV H$aVm hÿ±.

l g~go nhbo, _¢ CZ bmoJm| H$mo lÕm§O{b A{n©V H$aVm hÿ± {OÝhm|Zo H$mo{dS> _hm_mar _| AnZr OmZ  J§dmB©. _¢ g^r {hVYmaH$m| Ho$ gh`moJ Ho$ {bE 
AnZr hm{X©H$ H¥$VkVm ì`º$ H$aZm MmhVm hÿ± Am¡a Bg H${R>Z K‹S>r go g\$bVmnyd©H$ C~aZo _| g^r H$_©Mm[a`m| Ho$ {Za§Va à`mgm| Ho$ {bE 
YÝ`dmX XoVm hÿ±.

l Bggo nhbo {H$ _¢ {dÎm df© 2020-21 _| ~¢H$ Ho$ H$mamo~ma Am¡a {dÎmr` pñW{V Ho$ ~mao _| Hw$N> ~mV H$ê±$, _¢ d¥hV² dmVmdaU na EH$ g§{já 
OmZH$mar Ho$ gmW ewéAmV H$aVm hÿ±. 

l df© 2020-21 _| H$mo{dS>-19 _hm_mar Am¡a n[aUm_r Am{W©H$ _§Xr hmdr Wr Omo {H$ d¡pídH$ {dÎmr` g§H$Q> Ho$ ~mX go g~go J§̂ ra pñW{V Wr. 
bm°H$S>mCZ Am¡a gm_m{OH$ Xyar Ho$ _mZX§S>m| Zo AW©ì`dñWmAm| _| J{VamoY bm {X`m. nyao {díd _| gaH$mam| Am¡a H|$Ðr` ~¢H$m| Zo CZH$s 
AW©ì`dñWmAm| H$mo J{V àXmZ H$aZo Ho$ {bE H$B© Zr{VJV Cnm` {H$`o. gmd©O{ZH$ ñdmñÏ` Zr{V Bg ì`mnH$ g§H$Q> go {ZnQ>Zo H$m à_wI {~ÝXw 
~Z JB©.

l ghm`H$ Cnm`m| Zo 2020 Ho$ _Ü` _| g§H$Q> H$s J§̂ raVm H$mo {Z`§{ÌV H$aZo _| ghm`Vm àXmZ H$s. {Za§Va Q>rH$mH$aU A{^`mZm|, {Za§Va CXma 
_m¡{ÐH$ Zr{V`m| Am¡a gmW hr ~‹So> amOH$mofr` àmoËgmhZ go d¡pídH$ {dH$mg Yrao-Yrao R>rH$ hmoZo bJm. hmbm§{H$, H$mo{dS> H$s Xygar bha Ho$ AmZo 
go dmVmdaU EH$ ~ma nwZ… A{ZpíMV hmo J`m.

l ^maVr` AW©ì`dñWm Ho$ {bE, df© 2020-21 _hm_mar Ho$ H$maU Amny{V© Am¡a _m§J nj _| AmB© ~mYmAm| Ho$ H$maU MwZm¡VrnyU© Wm. AW©ì`dñWm 
Zo {dÎm df© 21 H$s nhbr N>_mhr Ho$ Xm¡amZ  {dÎm df© H$s nhbr {V_mhr _| OrS>rnr _| 24.4% Am¡a {dÎm df© H$s Xygar {V_mhr _| 7.4% H$s 
{JamdQ> Ho$ gmW EH$ VH$ZrH$s _§Xr _| àdoe {H$`m. hmbm±{H$, Xoe _| {dÎmr` df© 2020-21, 7.3% Ho$ g§Hw$MZ Ho$ gmW g_má hþAm Omo {H$ 
Cå_rX go ~ohVa Wm. gaH$ma Zo AmË_{Z^©a ̀ moOZm Am¡a Ama~rAmB© H$s EH$ AZwHy$b _m¡{ÐH$ Zr{V Am¡a VabVm ~‹T>mZo Ho$ Cnm`m| Ho$ _mÜ`_ go 
AnZo amOH$mofr` ì`` H$mo ~‹T>m`m h¡, {Oggo AW©ì`dñWm H$mo g§~b {_bm h¡.

l {dÎmr` df© 2020-21 Ho$ A§V _| nwZ… d¥{Õ XµO© H$s JB© {OgH$m EH$ H$maU Am§{eH$ ê$n go AW©ì`dñWm Ho$ Imobo OmZo Ho$ H$maU n[aUm_r 
{Z`§{ÌV _m§J Am¡a Amny{V© na à{V~§Ym| H$mo hQ>m`m OmZm d godmAm| Am¡a dñVwAm| H$m _wº$ AmdmJ_Z ahm. 

l H$mamo~ma H$mo ~m{YV H$aZo dmbr H$mo{dS> H$s {Za§Va bham| Ho$ ~mdOyX AW©ì`dñWm bMrbr ahr h¡. h_ Bg df© EH$ ~ohVa dgybr H$s Amem H$a 
gH$Vo h¢ Am¡a AmZo dmbo {XZm| _| ~¢qH$J joÌ Ho$ {bE AnZr J{V{d{Y`m| H$mo nwZOu{dV H$aZo H$m Adga àmá H$a gH$Vo h¢.  

l {dÎm df© 2020-21 Ho$ Xm¡amZ ~¢qH$J dmVmdaU ApñWa ahm h¡. _mM© 2021 Ho$ A§V VH$ J¡a-ImÚ F$U d¥{Õ Xa KQ>H$a 5.6 à{VeV hmoZo Ho$ 
gmW 2020-21 Ho$ {bE F$U _| H$moB© d¥{Õ Zht ahr. H¥${f H$mo N>mo‹S>H$a, g^r à_wI joÌm| _| F$U d¥{Õ _| ì`mnH$ AmYma na H$_r ahr h¡.

l ã`mO Xam| _| n`m©á H$_r, O_mH$Vm©Am| Ho$ Omo{I_ go ~MZo dmbo ì`dhma Am¡a AmH$f©H$ d¡H$pënH$ {Zdoe Ho$ A^md Ho$ ~mdOyX {dÎmr` df© 21 Ho$ 
Xm¡amZ Eggr~r H$s g_J« O_mam{e`m| Zo EH$ gwÑ‹T> d¥{Õ XO© H$s h¡.

l Eggr~r H$m g_J« AZO©H$ AmpñV`m| (EZnrE) H$m AZwnmV _mM© 2020 Ho$ 8.4 à{VeV H$s VwbZm _| _mM© 2021 _| KQ>H$a 7.5 à{VeV hmo 
J`m, {Oggo Eggr~r H$s AmpñV JwUdÎmm _| 2020-21 Ho$ Xm¡amZ gwYma XoIm J`m h¡ Omo H$mo{dS>-19 _hm_mar Ho$ gmnoj {Z`m_H$ à~§Y H$mo 
Xem©Vm h¡.

Rajkiran Rai G.
Managing Director & CEO

amO{H$aU a¡ Or.
à§~Y {ZXoeH$ Ed§ grB©Amo
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3. g_m_obZ níMmV AmnH$m ~¢H$:

4. AmnHo$ ~¢H$ H$m H$mamo~ma {ZînmXZ :

5. bm^ Ed§ bm^àXVm:

6. AmpñV JwUdÎmm:

7. ny§Or n`m©áVm:

l nyd©-H$m°nm}aoeZ ~¢H$ Ed§ nyd©- Am§Y«m ~¢H$ Ho$ ̀ y{Z`Z ~¢H$ Am°\$ B§{S>`m _| g_m_obZ Ho$ ~mX AmnHo$ ~¢H$ H$m d¡pídH$ H$mamo~ma XwJwZo go ̂ r A{YH$ 
hmo J`m h¡.

l g_m_obZ Ho$ n[aUm_ñdê$n Xoe ̂ a _| ̀ y{Z`Z ~¢H$ H$s ̂ m¡Jmo{bH$ n¡R> _| _hËdnyU© gwYma hþAm h¡. Bg g_m_obZ Ho$ gmW, AmnH$m ~¢H$ ì`mnH$ 
ZoQ>dH©$ Ho$ gmW H$mamo~ma Ho$ AZwgma gmd©O{ZH$ joÌ H$m 5dm§ g~go ~‹S>m ~¢H$ ~Z J`m h¡. ~¢H$ A~ ~‹So> ny§Or AmYma H$mo àmá H$a MwH$m h¡ Am¡a 
AnZo H$m°nm}aoQ> Am¡a IwXam J«mhH$m| Ho$ gmW Jhao ~¢qH$J g§~§Y ~ZmZo Ho$ {bE ~ohVa pñW{V _| h¡.

l g_m_obZ Ho$ nümV² Cƒ  Odm~Xohr gw{ZpíMV H$aZo VWm H$m`©Zr{VH$ A{Zdm`©VmAm| H$s ny{V© Ho$ {b`o AmnHo$ ~¢H$ Zo ^{dî` Ho$ {bE H|$Ðr` 
H$m`m©b` Am¡a joÌ Ho$ {b`o EH$ g§JR>ZmË_H$ T>m§Mm V¡̀ ma {H$`m h¡.

l AmnHo$ ~¢H$ Zo g_m_obZ Ho$ ~mX ~‹T>Vo {S>{OQ>mBOoeZ na Ü`mZ H|${ÐV H$aVo hþE n[adV©Z ̀ mÌm H$s ewê$AmV H$s h¡.

l h_Zo CÚmoJ _| gdm}Îm_ àWmAm| Ho$ AZwê$n g^r CËnmXm|, à{H«$`mAm| Am¡a Zr{V`m| _| gm_§Oñ` ñWm{nV {H$`m h¡. `y{Z`Z ~¢H$ Am°\$ B§{S>`m Ho$ 
gmW B©-H$m°nm}aoeZ ~¢H$ Am¡a B©-Am§Y«m ~¢H$ Ho$ gyMZm àm¡Úmo{JH$s n[aÑí` H$m EH$sH$aU H«$_e… 30 Zd§~a 2020 Am¡a 25 OZdar 2021 
H$mo nyam {H$`m J`m h¡. J«mhH$m| H$mo Ý`yZV_ ì`dYmZ gw{ZpíMV H$aVo hþE g§nyU© AmB©Q>r ê$nm§VaU H$mo nyam {H$`m J`m h¡.

l nyd© Am§Y«m ~¢H$ Ed§ nyd© H$mnm}aoeZ ~¢H$ H$s emImAm| Ed§ g§{dVaU àUmbr Ho$ g_m_obZ Zo J«mhH$m| Ho$ {bE AZoH$ gwAdga CnbãY H$amE h¢ 
{Oggo J«mhH$m| H$mo ZE CËnmX Ed§ godmE± àXmZ H$aZo Ho$ {bE ~¢H$ H$s j_Vm ~‹T>r h¡. 

l g_m_obZ go ~¢H$ H$mo amOñd {dñVma, bmJV _| H$_r, ì`mnma ̀ w{º$H$aU Ho$ g§X^© _| Vmb_ob {~R>mZo _| _XX {_br h¡. BgHo$ A§VJ©V AmdVu Ed§ 
EH$~maJr Vm¡a na AJbo 3 dfm] Ho$ {bE g^r H$m`m] _| AZw_m{ZV g§M`r _m¡{ÐH$ _yë` Ho$ gmW ̀ moOZm V¡̀ ma H$s J`r h¡.

l g_m_obZ Zo ""â`wMa aoS>r ~¢H$'' Ho$ {dOZ H$mo nyam H$aZo Ho$ {bE ~¢H$ H$s Zrd aIr h¡.

l 31 _mM©, 2021 H$mo ~¢H$ H$m d¡pídH$ H$mamo~ma ̀ 15,77,490 H$amo‹S> ahm.

l Hw$b O_mam{e`m± 31 _mM©, 2021 H$mo ~‹T>H$a ̀  9,23,805 H$amo‹S> hmo JB©. Bg_| go H$mgm (Mmby ImVm Ed§ ~MV ImVm) H$m A§e 31 _mM©, 
2021 H$mo 36.33% ahm.

l gH$b A{J«_ 31 _mM©, 2021 H$mo ` 6,53,684 H$amo‹S> ahm. a¡_ ([aQo>b, H¥${f Ed§ E_EgE_B©) joÌ A{J«_ 31 _mM©, 2021 H$mo 
`3,67,825 H$amo‹S> ahm Ed§ 8.40% H$s dm{f©H$ Xa go ~‹T>m.

l Hw$b Xoer A{J«_ _| a¡_ H$m A§e 31 _mM©, 2020 Ho$ 52.6% go ~‹T>H$a 31 _mM©, 2021 H$mo 57.7% hmo J`m.

l AmnHo$ ~¢H$ Zo àmW{_H$Vm joÌ A{J«_m| Ho$ AYrZ 40% gm§{d{YH$ bú` Ho$ gmnoj _mM© 2021 H$mo g_má {V_mhr Ho$ {bE g_m`mo{OV ewÕ ~¢H$ 
F$U (EEZ~rgr) H$m 42.0 à{VeV àmá {H$`m h¡.  

l AmnHo$ ~¢H$ H$m n[aMmbZ bm^ {dÎm df© 2019-20 _| ̀  9,181 H$amo‹S> Wm Omo {dÎm df© 2020 -21 _| ~‹T>H$a ̀  19,259 H$amo‹S> hmo J`m. 
{dÎm df© 2020-21 Ho$ Xm¡amZ ~¢H$ H$m {Zdb bm^ ̀  2,906 H$amo‹S> ahm.

l {dÎm df© 2020-21 Ho$ Xm¡amZ Am¡gV AmpñV`m| na à{Vbm^ 0.27% ahm, O~{H$ B{¹$Q>r na à{Vbm^ 6.68% ahm.

l ~¢H$ H$s 31 _mM©, 2021 H$mo gH$b J¡a {Zînm{XV AmpñV`m§ (OrEZnrE) ̀  89,788 H$amo‹S> aht. gH$b J¡a {Zînm{XV AmpñV`m| H$m à{VeV 
31 _mM©, 2021 H$mo 13.74% ahm. 

l ~¢H$ H$m ewÕ EZnrE 31 _mM©, 2021 H$mo ̀  27,281 H$amo‹S> ahm VWm 31 _mM©, 2021 H$mo ewÕ EZnrE AZwnmV 4.62% ahm.

l ~mgb III _mZX§S>m| Ho$ AZwgma ~¢H$ H$m ny§Or n`m©áVm AZwnmV 31 _mM©, 2021 H$mo 12.56% ahm.

l ~¢H$ H$s H$m°_Z B{¹$Q>r {Q>`a I (grB©Q>r I) ny§Or _mM© 2021 _| 9.07% ahr.
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l AmnHo$ ~¢H$ Zo {dÎm df© 2020-21 Ho$ Xm¡amZ ~mgb III Ho$ AZwén é.1705 H$amo‹S>  Ho$ {Q>`a I ~m§S> Am¡a ` 2000 H$amo‹S> Ho$ {Q>`a II ~m§S> 
Omar Am¡a Am~§{Q>V {H$E h¢.

l J«mhH$m| hoVw ~¢qH$J godm H$mo ì`dpñWV H$aZo Ho$ {bE AmnH$m ~¢H$ AË`mYw{ZH$ VH$ZrH$ AnZm ahm h¡.

l godm H$s JwUdÎmm ~‹T>mZo Ed§ Q>Z© AamC§S> Q>mB_ (Q>rEQ>r) _| gwYma Ho$ {bE AmnH$m ~¢H$ Am§V[aH$ H$mamo~mar à{H«$`mAm| Ho$ Ho$ÝÐrH$aU/ 
ñdMmbZ/ EH$sH$aU H$mo AnZm ahm h¡.

l AmnHo$ ~¢H$ Ûmam J«mhH$m| H$s {S>{OQ>b Am°Z ~mo{Sª>J hoVw _hËdnyU© nhb H$s JB© h¢ O¡go nrEnrEb (nyd© AZw_mo{XV ì`{º$JV F$U gw{dYm), IwXam 
Ed§ E_EgE_B© F$Um| H$s Am°ZbmBZ _mÜ`_go grYo àmogoqgJ, ̀  50,000 VH$ Ho$ {eew _wÐm F$U H$m nyar Vah {S>{OQ>rH$aU {H$`m OmZm, ̀  5 
H$amo‹S> VH$ Ho$ {d{^Þ F$U CËnmXm| na S>m`b, E- F$U gw{dYm, {d{^Þ ~hþ{dY M¡Zb O¡go {_g H$m°b, EgE_Eg Ed§ H$m°b g|Q>a Ho$ O[aE F$U 
àXmZ H$aZm, PSB loan in 59 minutes, ~¢H$ ~mOma Am{X Ho$ O[aE {S>{OQ>b brS> XoZm Am{X.

l AmnHo$ ~¢H$ Zo df© Ho$ Xm¡amZ J«mhH$m| H$s gw{dYm hoVw Xoe ̂ a _| 100 ñWmZm| na {dÎmr` Ed§ J¡a {dÎmr` godmE± àXmZ H$aZo Ho$ {bE S>moa ñQo>n ~¢qH$J 
(S>rEg~r) gw{dYm H$mo ̂ r H$m`m©pÝdV {H$`m h¡.

l nyd© MoVmdZr g§Ho$Vm| (B©S>~ë`yEg) H$s nhMmZ H$aZo Ho$ {bE EH$ àUmbr {dH${gV H$s J`r h¡ Vm{H$ g_` na gwYmamË_H$ H$X_ CR>mZo hoVw 
CYma ImVm| _| ñQ´o>g/MoVmdZr H$s nhMmZ g{H«$` én go H$s Om gHo$. ~¢H$ Ho$ A{J«_m| Ho$ J¡a EgE_E Ed§ J¡a EZnrE g§{d^mJ _| nyd© MoVmdZr 
g§Ho$Vm| H$mo H$da H$aZo Ho$ {bE CÞV {díbofUmË_H$ Cnm`m| H$m Cn`moJ {H$`m Om ahm h¡, Vm{H$ ~¢H$ H$s F$U ~wH$ H$mo R>rH$ aIZo hoVw Amdí`H$ 
Cnm` ewé {H$E Om gH|$.

l AmB©Q>r gwajm H$mo gwÑ‹T> H$aZo Ho$ {bE ~¢H$ Zo gmB~a {gŠ `y[aQ>r \«o$_dH©$ H$m`m©pÝdV {H$`m h¡ Ed§ gmB~a {gŠ `y[aQ>r Am°naoeZ g|Q>a 
(grEgAmogr) ñWm{nV {H$`m h¡. grEgAmogr Ho$ à~§YZ hoVw g_{n©V Xj Q>r_ H$mo {Z`wº$ {H$`m J`m h¡. grEgAmogr gmB~a Omo{I_ H$s nhMmZ 
H$aZo, nVm bJmZo, Cgo amoH$Zo Am¡a Cggo gwa{jV aIZo _| ghm`Vm àXmZ H$aVm h¡.

l AmnH$m ~¢H$ AnZr _mZd ny§Or _| {Zdoe H$aHo$ gd©loð> H$_©Mmar AZw^d àXmZ H$aZo H$m à`mg H$aVm h¡ Am¡a CZHo$ {Za§Va {dH$mg Ho$ {bE 
Cnm` gw{ZpíMV H$aVm h¡.

l AmnH$m ~¢H$ AnZo H$m`©~b H$mo geº$ ~ZmZo Ho$ gmW-gmW H$m°nm}aoQ> CÔoí`m| H$mo nyam H$aZo Ho$ {bE CÚmoJ H$s gdm}Îm_ àWmAm| H$mo ewê$ H$aZo _| 
g~go AmJo ahm h¡.

l AmnHo$ ~¢H$ Zo g^r _hËdnyU© ^y{_H$mAm| Ho$ {bE CÎmam{YH$ma `moOZm H$s à{H«$`m Ama§̂  H$s h¡. Cƒ  j_Vm dmbo H$_©Mm[a`m| Ho$ {bE AZwHy${bV 
{dH$mg nW Ho$ ê$n _| ì`{º$JV {dH$mg `moOZmE§ (AmB©S>rnr) V¡̀ ma H$s JB© h¢, Vm{H$ A~ go Hw$N> df© ~mX do _hËdnyU© ^y{_H$mAm| H$m 
g\$bVmnyd©H$ {Zd©hZ H$a gH|$. 

l {dÎmr` df© 2020-21 Zo {hVYmaH$m| Ho$ ~rM bm^ ~m§Q>Zo Ho$ EH$ ZE `wJ H$s ewéAmV H$s h¡. H$m`© {ZînmXZ go Ow‹So> àmoËgmhZ (nrEbAmB©) 
n[aMmbZ Am¡a ewÕ bm^ H$s J{VerbVm go àmá hmoVo h¢. ~¢H$ Zo {dÎm df© 2020-21 Ho$ Xm¡amZ A{O©V bm^ Ho$ AmYma na g^r H$_©Mm[a`m| Ho$ 
{bE nm§M {XZm| H$s nrEbAmB© H$s KmofUm H$s h¡. ̀ h A^r EH$ ewéAmV h¡. h_ g^r ñVam| na Ñ‹T> à`mgm| go Am¡a gwYma H$a gH$Vo h¢.

l  EASE gaH$ma Ûmam Ama§̂  {H$E JE gwYma EO|S>m H$m EH$ {hñgm h¡, Omo àË`oH$ joÌ _| gmd©O{ZH$ joÌ Ho$ ~¢H$m| H$s XjVm ~‹T>mZo Am¡a EH$ 
gm_mÝ` gyMH$m§H$ Ho$ O[a`o {V_mhr AmYma na CZHo$ H$m`©{ZînmXZ H$mo _mnZo H$m EH$ n¡_mZm h¡.

l AmnHo$ ~¢H$ Zo EASE EO|S>m Ho$ VhV XjVm _| gwYma Ho$ {bE AZoH$ ZdrZ nhb| H$s h¢ Am¡a H$B© Cnm`m| H$mo bmJy {H$`m h¡.

l {Xg§~a 2020 H$mo g_má {V_mhr Ho$ {bE ZdrZV_ a¢qH$J Ho$ AZwgma AmnHo$ ~¢H$ H$m Vrgam ñWmZ h¡, O~{H$ _mM© 2020 H$mo g_má 
AmYma^yV {V_mhr _| ̀ h 8d| ñWmZ na Wm. h_mam ~¢H$ 5 _| go 4 _mZH$m| _| erf© 3 ~¢H$m| _| em{_b Wm.  

l AmnH$m ~¢H$ AnZr grEgAma à{V~ÕVmAm| H$mo nyam H$aZo _| g~go AmJo ahm h¡. BgHo$ {bE ~¢H$ Zo df© 2006 _| ~¢H$ H$s grEgAma J{V{d{Y`m| 

8. AmB©Q>r Ed§ {S>{OQ>b nhb:

9. _mZd ny§Or ge{º$H$aU:

10. {dñV¥V nhþ±M Ed§ CÎm_ godm  (EASE):

11.n`m©daU, gm_m{OH$s Am¡a JdZ]g (B©EgOr):
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Ho$ H$m`m©Ýd`Z Ho$ {bE EH$ {dñVm[aV BH$mB© Ho$ ê$n _| ̀ y{Z`Z ~¢H$ gmoeb \$mC§So>eZ Q´>ñQ> (`y~rEgE\$Q>r) H$s ñWmnZm H$s h¡. ̀ y~rEgE\$Q>r 
Zo {ejm, ñdmñÏ` XoI^mb, gm_wXm{`H$ {dH$mg, ñdÀN>Vm Am{X O¡go {d{^Þ joÌm| Ho$ VhV df© 2020-21 Ho$ Xm¡amZ 78.09 bmI én`o 
H$s 6 n[a`moOZmAm| H$mo _§Oyar Xr h¡.

l AmnHo$ ~¢H$ Zo g_mO Ho$ g^r dJm] Ho$ {bE gm_m{OH$ {dH$mg Am¡a g_mZ Adgam| na AnZm Ü`mZ H|${ÐV H$aZm Omar aIm h¡. VXZwgma, 
~¢H$ Zo g_mO Ho$ {d{^Þ H$_Omoa Am¡a d§{MV dJm], {deof ê$n go _{hbmAm|, Aëng§»`H$ g_wXm` Am¡a ñd`§ ghm`Vm g_yh H$mo F$U 
gw{dYmE§ àXmZ H$s h¡.

l AnZo H$m°nm}aoQ> àemg{ZH$ T>m§Mo Ho$ {hñgo Ho$ ê$n _|, AmnHo$ ~¢H$ _| AZ¡{VH$ ì`dhma H$mo amoH$Zo Ho$ {bE EH$ ì`mnH$ pìhgb ãbmoAa Zr{V 
CnbãY h¡. AmnHo$ ~¢H$ Zo EH$ gwñnï> AZwnmbZ Zr{V Ho$ gmW EH$ gwÑ‹T> AZwnmbZ àUmbr bmJy H$s h¡. H$m`©ñWb na `m¡Z CËnr‹S>Z H$s 
amoH$Wm_ na ~¢H$ Ho$ nmg EH$ gwÑT> àbo{IV Zr{V {dÚ_mZ h¡.

l AmnHo$ ~¢H$ Zo H$mo{dS> go à^m{dV H$mamo~ma H$mo _XX nhþ§MmZo Ho$ {bE H$B© Cnm` {H$`o h¢. AmnH$m ~¢H$ {d{^Þ ̀ moOZmAm| O¡go {H$ AmnmVH$mbrZ 
F$U ì`dñWm, ì`{º$JV F$U `moOZm, Eg.EM.Or. H$mo{dS> gw{dYm F$U, `y{Z`Z Jma§Q>rH¥$V AmnmVH$mbrZ F$U ì`dñWm, EŠ gQ|>So>S> 
nm{e©̀ b H«o${S>Q> Jma§Q>r ñH$s_ Am{X Ho$ _mÜ`_ go _hm_mar Ho$ Xm¡amZ VabVm g§H$Q> go {ZnQ>Zo _| J«mhH$m| H$s _XX H$aZo _| g~go AmJo ahm Wm.

l ~¢H$ Zo amhV Cnm`m| Ho$ ~mao _| CYmaH$Vm©Am| Ho$ ~rM OmJê$H$Vm n¡Xm H$s VWm J«mhH$m| Am¡a ñQ>m\$ gXñ`m| H$s gwajm Ho$ {bE EH$ g»V H$mo{dS>-
19 àmoQ>moH$m°b bmJy {H$`m h¡, gmW hr J«mhH$m| H$mo h_mao ~¢H$ Ho$ {S>{OQ>b CËnmXm| Am¡a godmAm| H$m Cn`moJ H$aZo Ho$ {bE àmoËgm{hV {H$`m h¡.

l {S>{OQ>rH$aU, {dÎmr` g_mdoeZ, _mZd g§gmYZ à~§YZ, J«mhH$ godm Am{X _| H$s JB© AnZr ZB© nhbm| Ho$ {bE ~¢H$ H$mo df© Ho$ Xm¡amZ H$B© 
nwañH$ma Am¡a gå_mZ àmá hþE h¢, {OZ_| AmnHo$ ~¢H$ Zo amï´>r` µ\$sXa nwañH$ma, JmoëS>Z nrH$m°H$ AdmS©>, EnoŠ g B§{S>`m nwañH$ma, _mZd g§gmYZ 
ZoV¥Ëd, ZdmMma Am¡a à{ejU Ho$ VhV AnZr {d{^Þ nhbm| Ho$ {bE {díd EMAmaS>r H$m§J«og Ûmam EMAma CËH¥$ï>Vm nwañH$ma, JmoëS>Z EMAma 
CËH¥$ï>Vm nwañH$ma àmá {H$`o h¢. ~¢H$ H$mo AnZr {S>{OQ>b n[adV©Z nhb Ho$ {bE J«rZQo>H$ EMAma AdmS©> Ed§ X â`yMa Am°\$ Qo>H$ H$m§J«og AdmS©> 
go gå_m{ZV {H$`m J`m h¡.  ~¢H$ Zo EJ«rH$ëMa Qw>So> J«wn Ûmam Am`mo{OV H¥${f F$U Am¡a ~r_m nwañH$ma 2021 Ho$ A§VJ©V nwañH$ma àmá {H$E h¢. 

l ~¢qH$J joÌ Ho$ {bE ̀ h g_` Adgam| Am¡a A{ZpíMVVmAm| H$m {_lU h¡. H$mo{dS>-19 EH$ MwZm¡Vr ~Zm hþAm h¡. hmbm§{H$, Xoe VoOr go Q>rH$mH$aU 
H$a ahm h¡ Am¡a Amem H$s OmVr h¡ {H$ h_ dV©_mZ bha go erK« hr ~mha {ZH$b OmE§Jo. ~¢H$ nyU© ê$n go AmempÝdV h¡ {H$ h_mam g_J« Ñ{ï>H$moU 
Am¡a ZdrZ nhb| h_| h_mao J«mhH$m|, H$_©Mm[a`m| Am¡a eo`aYmaH$m| H$mo _yë` àXmZ H$aZo Am¡a "^{dî` Ho$ ~¢H$" Ho$ h_mao Ñ{ï>H$moU H$mo nyam H$aZo _| 
_XX H$aoJm.

l _¢ {d{^Þ eo`aYmaH$m| Ho$ à{V Am^ma àH$Q> H$aVo hþE AnZr ~mV g_má H$aVm hÿ§. ~¢H$ Ho$ {ZXoeH$ _§S>b H$s Amoa go, _¢ g^r eo`aYmaH$m|, 
gå_m{ZV J«mhH$m|, ^maV gaH$ma, ^maVr` [aOd© ~¢H$, ^maVr` à{V^y{V Am¡a {d{Z_` ~moS©>, ^maVr` ~r_m {Z`m_H$ Am¡a ^maVr` {dH$mg 
àm{YH$aU, gVH©$Vm Am`moJ VWm AÝ` g§ñWmAm| Ho$ à{V CZHo$ ~hþ_yë` _mJ©Xe©Z Am¡a g_W©Z Ho$ {bE AnZr hm{X©H$ H¥$VkVm Ed§ Am^ma 
ì`º$ H$aVm hÿ§. ~¢H$ Ho$ g^r H$_©Mm[a`m| H$s à{V~ÕVm, g_n©U Am¡a godmAm| Ho$ {bE _¢ CZH$m {deof Am^ma ì`º$ H$aVm hÿ§.  

h_ AmnHo$ gh`moJ Ed§ g_W©Z H$s Amem H$aVo h¢. 

AmnH$m ~hþV ~hþV YÝ`dmX,

amO{H$aU a¡ Or.
à§~Y {ZXoeH$ Ed§ grB©Amo

12.nwañH$ma Am¡a gå_mZ:

13.^mdr n[aÑí`:

14.YÝ`dmX kmnZ
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19th Annual General Meeting of Union Bank of India

August 10, 2021 – Mumbai

Address By: Shri Rajkiran Rai G, MD & CEO, Union Bank of India

Dear Shareholders,

1. Macro Economy:

2. Banking Environment:

• On behalf of the Board of Directors of the Bank, I extend my warm welcome to all the shareholders 
present today.

• At the outset, I pay homage to those who lost their lives to the Covid Pandemic. I would like to express 
my heartiest gratitude to all the stakeholders for their support and thank all the employees for their 
relentless efforts in navigating through these testing times.

• Before I share about the Bank’s business and financials in the financial year 2020-21, let me begin 
with a brief on the macro environment.

• The year 2020-21 was dominated by the COVID-19 pandemic and the resultant economic downturn, 
the most severe one since the Global Financial Crisis.  The lockdowns and social distancing norms 
brought the economies to a standstill. Governments and central banks across the world deployed a 
range of policy tools to support their economies. Public health policy became central to tackling this 
all-pervasive crisis. 

• The supportive measures helped to contain the severity of the crisis and by mid of 2020, global 
growth started gradually recovering by ongoing vaccination drives, sustained accommodative 
monetary policies and further sizeable fiscal stimulus. However, the emergence of second wave of 
Covid-19 has once again imparted greater uncertainty to the outlook. 

• For the Indian economy, the year 2020-21 was challenging due to both supply and demand side 
disruptions, due to the pandemic. The Indian economy entered a technical recession in the first half 
of FY21 with GDP plunging by 24.4% in Q1 FY21 and 7.4% in Q2 FY21. However, the country ended 
the financial year 2020-21 with a contraction of 7.3%,which was better than expectation. The 
Government has ramped up its fiscal spending through Atmanirbhar Scheme and RBI through a 
favorable monetary policy and liquidity enhancing measures ensured support for the economy. 

• The growth momentum returned towards the end of the financial year 2020-21, partly due to the 
opening up of the economy resulting in the pent-up demand and removal of supply side restrictions 
and freer movement of goods and services.

• The Economy has been resilient despite successive waves of Covid disrupting business. We can 
look forward to a good recovery this year and this may bode well for the banking sector to revive its 
activities in the days ahead.

• Banking environment has remained volatile during the FY20-21. Credit off take during 2020-21 was 
muted with non-food credit growth decelerating to 5.6 per cent as at the end of March 2021. The 
slowdown in credit growth has been broad-based across all major sectors, except agriculture.

• Aggregate deposits of SCBs registered a strong growth during the financial year FY21, in spite of 
considerable moderation in interest rates, reflecting risk averse behaviour of depositors and lack of 
lucrative alternative investment avenues.

• The asset quality of SCBs improved during 2020-21, with the overall non-performing assets (NPA) 
ratio of SCBs declining to 7.5 per cent in March 2021 from 8.4 per cent in March 2020, reflecting the 
regulatory dispensations in response to the COVID-19 pandemic. 

Rajkiran Rai G.
Managing Director & CEO

amO{H$aU a¡ Or.
à§~Y {ZXoeH$ Ed§ grB©Amo
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3. Your Bank post Amalgamation:

4. Your Bank’s Business Performance:

5. Profits and Profitability:

6. Asset Quality:

7. Capital Adequacy:

• The global business of Your Bank has more than doubled after the amalgamation of Erstwhile 
Corporation Bank Erstwhile Andhra Bank into Union Bank of India. 

• The amalgamation has resulted in significant improvement in the geographical penetration of Union 
Bank across the country. With the amalgamation, Your Bank has became the 5th largest public 
sector Bank in terms of business with extensive network of offerings. The bank now enjoys a larger 
capital base and optimally positioned to build deeper banking relationships with its corporate and 
retail customers.

• Post amalgamation, your Bank has designed a future ready organization structure for Central Office 
and field to ensure high accountability and  fulfilling  strategic imperatives for the bank.

• Your Bank has initiated post-amalgamation transformation journey with focus on increased digitization. 

• We have harmonized all products, process and policies in line with the best practices in the industry. 
Information Technology landscape integration  of  e-Corporation  Bank and  e-Andhra  Bank  with 
Union  Bank  of  India was completed on 30th November 2020 and 25th January 2021, respectively. 
The entire IT transformation was completed ensuring minimal disruption to customers.

• The integration of all branches and delivery channels of erstwhile Andhra Bank and Corporation 
Bank opens huge opportunity for customers and enhances the bank’s capability to offer innovative 
products and services.

• The amalgamation helped the Bank to realise synergies in terms of revenue expansion, cost 
reduction, business rationalization. The plan has identified both recurring and one-time, across 
functions with estimated cumulative monetary value in the next 3 years.

• The amalgamation has strongly positioned Your Bank to fulfil the vision of “Future Ready Bank”.

• The global business of the Bank stood at ̀  15,77,490 crore as on March 31, 2021.

• Total Deposits increased to ̀  9,23,805 crore as on March 31, 2021. Out of this CASA share (current 
account and saving account) stood at 36.33% as on March 31, 2021.

• Gross Advances stood at ` 6,53,684 crore as on March 31, 2021.The RAM (Retail, Agriculture and 

MSME) sector advances stood at ̀  3,67,825 crore as on March 31, 2021, registering an annual rate 
of growth at 8.40%.

• RAM share in total domestic advances improved from 52.6% as on March 31, 2020 to 57.7% as on 
March 31, 2021.

• As Against statutory target of 40% under Priority sector advances your bank achieved 42.0 per cent 
of the Adjusted Net Bank Credit (ANBC) for Quarter ended March-2021.

• Your Bank reported an Operating Profit of ̀  19,259 crore in FY 2020-21 as compared to ̀  9,181 crore 

in FY 2019-20. Net profit of the Bank stood at ̀  2,906 crore in FY 2020-21.

• During FY 2020-21, Return on Average Assets stood at 0.27%, whereas Return on Equity stood at 6.68%.

• The Gross Non-Performing Assets (GNPA) of the Bank stood at ` 89,788 crore as on March 31, 
2021. GNPA as per cent to gross advances stood at 13.74% as on March 31, 2021. 

• Net NPA of the Bank stood at ` 27,281 crore as on March 31, 2021 and the Net NPA ratio stood at 
4.62% as on March 31, 2021.

• The Capital Adequacy Ratio as per BASEL III norms stood at 12.56% as on March 31, 2021.

• Common Equity Tier I (CET I) capital of the Bank stood at 9.07% in March 2021. 
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• Your Bank has issued and allotted Basel III compliant Tier 1 Bonds of  1705 crore and Tier II Bonds 

of ̀  2000 crore during the FY 2020-21.

• Your Bank is thriving to streamline the banking services for customers with cutting edge technology.

• Your Bank is adopting the centralization / automation / integration of internal business processes in 
order to enhance quality of services and to improve the Turn Around Time (TAT). 

• Initiatives taken by Your Bank viz. PAPL (pre-approved personal loan facility), Straight Through 
Processing (STP) of  online  retail  and  MSME  loans, implementation of E2E Digitisation for Shishu 
Mudra loans upto `50,000, Dial-a-Loan facility for various loan products upto ` 5 crore, Loan 
origination through multiple channels like missed call, SMS & call centre, digital leads sourcing 
trough PSB loan in 59 minutes, Bank Bazaar etc., are important for digital on-boarding of customers.

• Your Bank has also implemented Door Step Banking (DSB) facility for financial and non financial 
services for our customers at 100 locations across the country during the year.

• A system of identifying Early Warning Signals(EWS) has been put in place to proactively identify the 
signals of Stress/Warnings in the borrowal accounts to facilitate taking timely corrective steps. 
Advanced analytical tools are being utilized to predict Early Stress Signals covering non SMA and 
non NPA portfolio of the Bank’s advances to facilitate initiating necessary measures to maintain the 
health of the Loan Book.

• In order to enhance IT security, the Bank has implemented cyber security framework and instituted 
Cyber Security Operation Centre. A dedicated skilled team is deployed to manage the CSOC. The 
CSOC helps to identify, detect, protect & prevent the cyber threats.

• Your Bank strives to offer the best in class employment experience by investing in its human capital 
and taking measures to constantly reinvent its people processes. 

• Your Bank has been at the forefront in introducing industry best practices to empower its workforce 
as well as to meet the corporate objectives.

• Your Bank initiated the process of Succession Planning for all critical roles. Individual Development 
Plans (IDPs) have been prepared as customized development paths for high potential candidates to 
enable them to take up the critical roles, a few years from now.

• The financial year 2020-21 has heralded a new era of distributing gains amongst stakeholders. The 
performance linked incentives (PLIs) are derived from profit dynamics at operating and net level. 
Based on profits during FY 2020-21, the Bank has declared five days of PLI for all employees. This is 
just a beginning, though. We can further improve with resolute efforts at all levels.

• EASE is a part of reforms agenda initiated by the Government to increase efficiency of PSBs across 
every domain and to measure the performance on a common index on a quarterly basis. 

• Your Bank has taken several initiatives and implemented measures to improve efficiency under 
EASE agenda.

• Your Bank secured 3rd position as per the latest ranking for the quarter ended December 2020 as 
against 8th rank in the baseline quarter ended March 2020. The Bank was among top 3 banks in 4 
out of 5 themes.

• Your Bank has been in the forefront in meeting its CSR commitments. Towards this the Bank has 
established Union Bank Social Foundation  Trust  (UBSFT)  in  the  year  2006 as an extended arm 
for carrying out the CSR activities of the Bank. UBSFT has approved 6 projects involving an amount 
of ` 78.09 lacs during the year 2020-21 under various sectors like Education, Health care, 

`

8. IT & Digital Initiatives:

9. Strengthening Human Capital:

10. Enhanced Access & Service Excellence (EASE):

11. Environment, Social & Governance (ESG):
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Community Development, Sanitation etc.

• Your Bank has continued to keep its focus on social development and equal opportunities for all 
segments of the society. Accordingly, the Bank extended credit facilities to various weak and 
unreserved sections of the  society  specifically  women,  minority  community and self-help group.

• As part of its Corporate Governance framework, Your Bank has a comprehensive whistle blower 
policy to prevent unethical behavior. Your Bank has implemented a robust compliance system along 
with a well documented Compliance policy. The Bank is having well documented Policy on 
prevention of Sexual Harassment at workplace.

• Your Bank has taken a number of initiatives to support the business effected by Covid. The Bank was 
in the forefront in helping customers to tide over the liquidity crisis during the pandemic through 
various schemes such as Emergency Line of Credit, Personal Loan Schemes, SHG COVID Suvidha 
Loan, Union Guaranteed Emergency Credit Line, Extended Partial Credit Guarantee Scheme, etc. 

• The Bank has also created awareness among borrowers on the relief measures, implemented a 
strict COVID-19 protocol for the safety of the customers and the staff members and encouraged 
customers to use our digital products and services.

• The Bank has received several awards and accolades during the year for its for its new initiatives 
taken in Digitization, Financial Inclusion, HR management, Customer Service etc. To name a few, 
Your Bank has received National Feather Award, Golden Peacock, Apex India HR Excellence 
Awards, Golden HR Excellence Awards by world HRD congress for its varied initiatives under HR 
leadership, innovation and training. The Bank has been awarded with Greentech HR Award, the 
Future of Tech Congress Award for its Digital transformation initiatives. The Bank had received 
awards  in Agriculture Credit & Insurance  Awards 2021organised by Agriculture Today Group.

• The outlook for the banking sector is mixed with opportunities and uncertainties. The Covid-19 
continues to be a challenge. However, the country is vaccinating fast, and it is expected that we will 
exit the current wave sooner than later. The Bank is optimistic that our holistic approach and 
initiatives would help us deliver value the customers, employees and shareholders and fulfill our 
vision of “Future Ready Bank”.

• Let me conclude with acknowledgement to various shareholders. On behalf of the Boards of 
Directors of the Bank, I convey my sincere gratitude to all the shareholders, our esteemed 
customers, Govt of India, Reserve Bank of India, Securities & Exchange Boards of India, Insurance 
Regulatory and Development Authority of India, Central Vigilance Commission and other institutions 
for the valuable guidance and support. My special gratitude is due to all the employees of the Bank 
for their commitment, dedication and service.

We continue to look forward for your support and patronage.

Thank you very much,

Rajkiran Rai G.
Managing Director & CEO

12. Awards and Accolades:

13. Outlook:

14. Vote of Thanks
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