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Advisory to Staff/Family Pensioners - Beware of Spam Calls
and Messages

Dear Staff/Family Pensioners,

It has come to our notice that some of our staff pensioners are receiving spam calls
or messages claiming to assist with Life Certificate submission. Please be advised:

» Do not share personal details such as PF No., Aadhaar number, PPO number,
or pension account with unknown callers or through unofficial links.

« Life Certificate submission should only be done through Jeevan Pramaan or
by visiting any nearest branch. Detailed guidelines are outlined in Staff
Circular 100891-2025 dated 26/09/2025 uploaded at our Banks official
website

« Union Bank or its officials will never ask for confidential details over phone
or SMS.

If you receive any suspicious communication, please report it immediately to your
branch or email at antiphishing.ciso®@unionbankofindia.bank.in

Stay alert and safeguard your personal information.

.C.Teli

Chief General Manager
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