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qHET QTETs/HAadt gg TO ALL THE BRANCHES/ OFFICE

Subject : COMPREHENSIVE CIRCLULAR ON SERVICE CHARGES

HIGHLIGHTS

and services

Service Charges for the services rendered relating to our various products
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Guidelines on Service Charges to be collected
from our Customers/General Public for the
services rendered relating to our various products
and services are issued at regular intervals from
Head Office.

It was felt necessary to provide the latest
guidelines at one point for easy reference. We
have now since compiled various circulars issued
by different functional divisions at Head Office in
this regard (duly updated till 20/02/2016) to
facilitate quick and easy reference for our
branches and offices. The same are furnished in
the enclosed Annexures listed from | to VII.

The guidelines on Service Charges are also up-
loaded in our Bank’s Web-site for ready reference
of our Customers/General Public.
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Circulars  on  future revisions/  additions/
modifications will be issued by the concerned
functional divisions and the same shall be up-
dated in the Web-site. As and when such circulars
are issued, all our Branches/Offices must take a
print-out of that circular and replace the relative
portion in the annexure to this communication.
This will help all the Branches/Offices to have an

up-dated  comprehensive  service  charges
guidelines for easy and ready reference.
For any clarifications/guidance/details, please

contact the concerned functional division at Head
Office as this division has only compiled the
circulars.
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