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Relevant dates emerging from the appeal:

RTI : 07.01.2020 FA @ 14.02.2020 SA : 08.07.2020

CPIO : 10.02.2020 FAQ : No Order Hearing : 28.07.2022

CORAM:
Hon’ble Commission er
SHRI SURESH CHANDRA
ORDER
(18.08.2022)

1. The issue under consideration arisiﬁg out of the second appeal dated 08.07.2020
include non-receipt of the following information sought by the appeilant through the RTI

application dated 07.01.2020 and first appeal dated 14.02.2020 :-
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2. Succinctly facts of the case are that the appellant filed an application dated
(7.01.2020 under the Right to Information Act, 2005 (RTI Act) before the Central Public
Information Officer (CPIO), Union Bank of India (erstwhile Corporation Bank), Mumbai
seeking aforesaid information. The CPIO vide letter dated 10.02.2020 replied to the
appellant. Aggrieved by the same, the appellant filed first appeal dated 14.02.2020. The First
Appellate Authority (FAA) did not pass an} order. Aggrieved by that, the appellant filed

second appeal dated 08.07.2020 before the Commission which is under consideration.

3. The appellant has filed the instant appeal dated 08.07.2020 inter alia on the grounds
that reply given by the CPIO was not satisfactory. The appellant requested the Commission
to direct the CPIO to provide the complete information and take necessary action as per

Section 20 (1) of the RTI Act.

4. The CPIO replied vide letter dated 10.02.2020 and the same is reproduced as under :-

“Collecting information in the form vou have sought for, will disproportionately

divert the resources of the public authoripgor would be detrimental to the safety or




preservation of the record in question and hence the same is denied under section

7(9) of the RTI Act.”
The FAA did not pass any order.

5. The appellant represented by Shri Mukesh Kumar Jhanwar, and the respondent

remained absent despite notice.

5.1. The appeEEant inter alia submitted that he had sought copies of circulars, guidelines
regarding term loans, cash credit loans, etc. which were not available on their official
website. The respondent had denied the information on the ground that tae same was
vo!uminlous in nature. However, the circulars, guidelines, etc. were meant for the customers’

benefits and were ought to have been placed in the public domain.

6. The Commission after adverting to the facts and circumstances. of the case, hearing
the appellant and perusal of records, observed that the reply given by the respondent was
perfunctory. The respondent being a public authority was under an obligation to update all
circulars, guidelines, etc. followed by them in compliance of section 4 (1) (b) of the RTI Act
and could Eave provided the relevant web link to the appellant in Tresponse to the RTI
application.- In view of the above, the respondent is directed that the information be
uploaded on the official Website and the hyperlink of all web pages containing the
information sought in the RTI application be made available to the appellant within two
weeks from the date of receipt of this order. With these observations and directions, the

appeal is disposed of.

Copy of the decision be provided free of cost to the parties. %)
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Addresses of the parties:

The CPIO

Union Bank of India (Erstwhile
Corporation Bank) Union Bank
Bhavan, 239, Vidhan Bhavan
Marg. Nariman Point,

Mumbai - 400021

\/érst Appeliate Authority
{Inion Bank of India
{Erstwhile Corporation Bank)
Union Bank Bhavan,
239,Vidhan Bhavan Marg,
Nariman Point, Mumbai 40002

Shri Sanjiv Surendra Dalmia,

703, Shiv Shakti Apartment,

Opp. Kakadia Complex, Ghod Dod Road.
Surat-395 007, Gujarat
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