
 
Human Resources Department, Central Office 

#239, Union Bank Bhavan, Vidhan Bhavan Marg, Nariman Point, Mumbai–400021 
STAFF CIRCULAR NO.7818                      October 31, 2022 
To: All Branches/ Offices 
 
Subject : Group Medical Insurance Policy for Retired Employees/ Family Pensioners 

  Policy Tenure – 01.11.2022 to 31.10.2023 
Continuation of services of ‘Health Insurance (HI)’ TPA of India Ltd as “third party 

administrator” 
Information on various guidelines & procedures along-with contact details 

                          

1. The Group Medical Insurance policy for retired employees/ family pensioners has 
been renewed for a further period of one year i.e. from 01.11.2022 up to 
31.10.2023.  

2. As per the records available with this office, a total of 13974 retired employees/ 
family pensioners successfully enrolled themselves in the Group Medical Insurance 
Policy for the year 2022-23, commenced w.e.f. 01.11.2022, by exercising their 
options through the first window (made available in the month of October 2022) 
and subsequently paying the requisite premium amounts.  

3. It has been informed by the National Insurance Company that, M/s Health Insurance 
TPA of India Ltd. (HI TPA) would continue to extend its services as the ‘third party 
administrator’ for Group Medical Insurance policy pertaining to retired employees/ 
family pensioners, for the policy year 2022-23 also.  

Insurance Company Name National Insurance Company Ltd 
TPA Name Health Insurance TPA of India Ltd (HI TPA) 

4. Claim intimation & Claim submission: In terms of the guidelines in vogue, details 
pertaining to ‘claim intimation & claim submission’, are provided below: 

Claim Intimation 

Notification of claim in case of 
Cashless facility 

TPA must be informed : 

In event of planned hospitalization At least 72 (seventy two) hours prior to the 
insured person’s admission to network 
provider/ PPN Hospital 

In event of emergency 
hospitalization 

Within 24 (twenty four) hours of the insured 
person’s admission to the network provider/ 
PPN Hospital 

 



 
 
 

Notification of claim in case of 
Reimbursement 

TPA must be informed : 

In event of planned hospitalization/ 
emergency hospitalization 

Within 48 (forty eight) hours of the insured 
person’s admission to the network provider/ 
PPN Hospital 

 
Various methods of “claim intimation” are mentioned below: 

a) Email - Claim intimation can be done by sending a detailed mail on 
customerservice@hitpa.co.in. The mail must contain details like employee no, 
employee name, patient name, relationship with the employee, hospital name, 
treating doctor name, hospital address, date of admission in hospital, estimated 
expenses etc. 

b)  Phone Call - Claim intimation can also be done by calling on TPA’s Toll Free 
Numbers 1800-180-3600 or 1800-102-3600. 

 
 In case of ‘cashless hospitalization claim’, cashless/ pre-authorization 

request is to be sent on: 
i) hitpamumbaicashless@hitpa.co.in (Applicable only for Mumbai)  
ii) cashless@hitpa.co.in (Applicable for all other locations) 

 
- Upon intimation, a ‘claim intimation number’ is generated/ provided to the 

insured. For all the reimbursement hospitalization/ IPD claims, this claim 
intimation no. is to be mandatorily mentioned on the claim form.  
 
 Claim Submission:  

- In case of reimbursement claim, all claim documents should mandatorily be 
submitted within 30 days of date of treatment/ discharge to the TPA, in 
original. The location-wise addresses/ details provided by ‘Health Insurance (HI) 
TPA’ for submission of ‘claim documents’ are provided herewith as Annexure-I 
to this circular.  Insured retired employees are requested to refer to the 
Annexure and submit the claim documents accordingly on the basis of their 
locations.   

 Claim Forms & Claim Documents Check-list: Claim form for IPD 
(Hospitalization) claims, OPD (Domiciliary) reimbursement claims and 
check-list for claim documents, as shared by HI TPA & National Insurance 
Company Ltd, are attached herewith as Annexure II, Annexure III & 
Annexure IV respectively. 
 

- In case the insured person/ insured person’s representative fails to intimate/ 
notify the claim to the TPA or fails to submit/ file the claim within the prescribed 
time limit, ‘delay intimation &/ or submission condonation letter’ is to be 
submitted to the Medical Insurance Team through proper channel i.e. ‘the delay 
condonation letter’ should invariably be routed through concerned regional 
office. The ‘delay intimation &/ or submission condonation letter’ is attached 
herewith as Annexure-V. Kindly note that the claim intimation number, for 



hospitalization/ IPD claims, should be mandatorily mentioned in the given 
field on the letter.  

5. The contact details of representatives of ‘Health Insurance – HI TPA’ team are 
provided below for ready reference: 

S.No Name Mobile 
Number 

E-mail ID 

1 Mr. Gaurav Naroji 9319297316 gaurav.narojitemp@hitpa.co.in 
2 Ms. Kanchan Thombre 9319297309 kanchan.thombaretemp@hitpa.co.in  
3 Mr. Brijendra Tiwari 9319297310 brijendra.tiwari@hitpa.co.in 
4 Mr. Vipin Singh 7303695964 vipin.singh@hitpa.co.in 
5 Mr. Kuldeep Singh 9773981488 kuldeep.singh1@hitpa.co.in  
6 Mr. Amit Kumar 8448998795 amit.kumar1@hitpa.co.in 
7 Mr. Ali Suratwala 9319297311 aliasgar.suratwalatemp@hitpa.co.in 
8 Mr. Karan Deep 9560298341 karan.deep@hitpa.co.in 
9 Dr. Kiran Baragade 9810226983 kiran.baragade@hitpa.co.in 
10 Mr. Praneeta Goyal  9599749008 praneeta.goyal@hitpa.co.in 
11 Mr. Pawan Chaube 9311585588 pawan.choube@hitpa.co.in 

Grievances/ complaints, if any, related to IBA Group Mediclaim Policy may be raised/ 
addressed on the following e-mail IDs: 

a) For Grievances related to IBA Group Mediclaim Policy, employees may 
contact National Insurance Company at 
E-mail ID: iba.grievance@nic.co.in 

 
b) For any complaints in processing of claims including any issues with TPA  

E-mail ID:     iba.customersupport@nic.co.in 

6. The policy document, to be issued by ‘National Insurance Co Ltd’, pertaining to 
policy year 2022-23, would be shared/ communicated in due course of time.   

7. Contact Details: For any kind of query, regarding ‘Group Medical Insurance Policy 
for Retired Employees/ Family Pensioners’ for the policy period 2022-23, team 
members may be contacted on the following numbers: 

Union Bank of India, Central Office, Mumbai – 
 Landline Nos :  022 – 22896255/ 22896383 

IP Nos  :  116252/ 116263/ 116264/ 116254 
E-mail ID : staffmediclaim@unionbankofindia.com 

All concerned are requested to take a careful note of the above. 
 
 

    Sd/-  
General Manager (HR) 
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